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0| 144

Bcero 3aHSATUI B KOHTAKTHOM
thopme, yac.

2|19

Jekuymn, yac.

MpakTnyeckune 3aHATUA, Yac.

NabopaTopHble 3aHATUSA, Yac.

13 HNX B aKTVUBHOIA 1
VHTEPaKTMBHOI (hopMe, Yac.

ATTECTaums, yac.

KoHcynbTaumm, vac.

10

CamocTonaTenibHasa paboTa, yac.

123

11

Buabl camocTosATeNbHOM paboThl
(KypcoBoi1 NPOeKT, KypcoBas
paboTa, PI'3, noarotoBka K
KOHTPO/bHOW paboTe)

KP

12

Bug aTTecTaumm

Hosocnbupck 2017



Paboyas nporpammMa cocTas/ieHa Ha OCHOBaHMM (PefepaibHOro rocyAapCTBEHHOrO 06pa3oBaTe/lbHOro
cTaHAapTa BbicLLero obpasoBaHus NO HanpasneHnio (cneyunanbHocTm): 43.03.02 Typusm

& OC BBefeH B aeincteme npmkasom Nel463 ot 14.12.2015 1., gata yTBepxaeHus: 19.01.2016 r.

MecTo AnCUMNIVHLI B CTPYKTYpe yuebHoro nnaHa: bnok 1, 6a3osas

Paboyas nporpamma paspaboTaHa Ha OCHOBE KOMMETEHTHOCTHOM MOAENN BbINYCKHUKA MO HanpaBfeHNIO
(cneumansHocTn): 43.03.02 Typuam

Pa6ouasi nporpamma o6cyxaeHa Ha 3acefjaHni Kageapsbl

MwuC, npoTokon 3acefaHus Kageapsl Ne8 ot 20.06.2017
YTBepXaeHa Ha coBeTe hakynbTeTa 6usHeca, NpoTokon Ne 6 ot 21.06.2017

MporpammMy paspaboTan:
[IOLIEHT, K.3.H. Lloii M. E.
3aBepyrownii kageapoii:

[IOLIEHT, K.3.H. Lloin M. E.

OTBETCTBEHHbI 32 06pa30BaTe/bHYI0 NPOrpamMmy:

3aBefytowmii Kageapoii Lioin M. E.



1. BHelUHwWe TpeboBaHuSA
Tabnuua 1.1

Komnemenuyun ®@IrOC: OK.2 cnocoGHOCTH HCI0JIB30BATH OCHOBBI YKOHOMHYECKHNX 3HAHMIL IIPH OleHKe
3QPeKTHBHOCTH Pe3yIbTATOB AeITEILHOCTH B PA3JINIHBIX cepax; ¢ uacmu ciedyroumux pe3yismanios
obyuenusn:

y2. yMeTb NPUMEHSATb METO/Ibl ONpeaeneHns MOTPE6HOCTU (B COOTBETCTBUM C LIENSAMM NPEANPUSTAS) 1
CTOMMOCTHOW OLEHKM PasfinyHbIX (TPYAOBbIX, TEXHNUECKUX 1 MaTepuasibHbIX) PECYPCOB NPeANpUSTIAS 1
MoKasaTenn UX UCMOb30BaHMS

Komnemenyus @I0C: OIIK.1 cniocobHOCTH pemaTh CTAHJAAPTHBIE 3a1a9i NPoQeccHoHATHHOM Tesi Te TbHOCTH
HA 0CHOBe HHPOPMANHOHHOI 1 0nénorpadguueckoii KyIbTYpbI ¢ IPHMEHEHTEM
AH(GOPMAINOHHO-KOMMYHAKAIMOHHBIX TEXHOJIOTHIl M ¢ YI€TOM OCHOBHBIX TpeGoBannii HHPopMAHOHHOT
0e30MaCHOCTH, HCIIOJIL30BATH PA3JINYHbIE HCTOYHHKA HHPOPMALHH 110 00bEKTY TYPHCTCKOTO MPOAYKTA; ¢
yacmu ceoyIouUx pe3yibmamos 00y ueHus:

33. 3HaTb METO/bl M UCTOYHUKU cHOpa MHGOPMALIMM N0 06bEKTAM Typu3Ma

Komnemenuyun ®@IrocC: I1K.11 cnocoGHOCTH K MPOJBIZKEHHIO H PEATTH3ANNHE TYPHCTCKOr0 HPOAYKTA €
ACI0/IB30BAHAEM HHPOPMAINOHHBIX I KOMMYHHKATHBHBIX TeXHOJIOTHI; ¢ YacHmu cledyiomux pe3yibmamos
obyuenusn:

32. 3HaTb CcNoCcoBbl 1 MeXaHW3M NPOABWXEHUS W Pean3aLmy TYPUCTCKOTO NPOAYKTa

Komnemenyua @IOC: IIK.7 cnioco0HOCTH HCHOIB30BATH METOIbI MOHHTOPHHIA PHIHKA TYPHCTCKHX YCJIYT; €
uacmu CedyIoniux pe3yibmanos ooy uenusn:

31. 3HaTb OCHOBHbIE METO/bI U npuemMbl NCCNEQOBaHNA r|0Tpe6|/|Tene|7|

36. 3HaTb CMELM(UKY MOHUTOPKHTA PbIHKA TYPUCTCKMX YCayr

Komnemenyun @IOC: I1K.8 roroBHOCTH K IPAMEHEHHIO NPAKIATHBIX METOI0B MCCIIEI0BATE/IHCKOM
AeSITeIbHOCTH B TYPU3ME; 8 YACHIU CTLe0VIOUIUX Pe3YIbmano8 00y4eHusn:

32. 3HaTb METOAbI N NpUemMbl NCCNEAOBaHNA PbIHKA, 0COBEHHOCTU MX MPUMEHEHNA B TYpU3ME

2. TpeboBaHust HI'TY K pesynbTaTaM 0CBOEHUSI ANCLUUMINHbI

Tabnmuya 2.1
PesynbTaTbl M3yyYeHUs AUCLMMNINHBI M0 YPOBHAM 0CBOEHUS (MMETb dopMbl OpraHusaLnm
npeacTaBfieHNe, 3HaTb, YMeTb, BNageTb) 3aHATUN

MapKeTWHr ycnyr

OrlNMK.1.33 3HaTb METOAbI U UCTOYHMKM cbopa NH(opmaLmm rno obbekTam Typmnsma

1.merozs! c6opa mHPOPMAIIH O PHHKE I HCCIeJOBaHH TOTpeOnTeIeH Nexuyu; TNpakTUYecKue 3aHATUS;
CamocToaTeNibHas paboTa

OK.2.y2 yMeTb NPUMEHSITb METO/bI ONPeesieHNst MOTPE6HOCTY (B COOTBETCTBUM C LIENSAMU
NpPeanpuaTUS) U CTOMMOCTHOW OLEHKM Pas/INYHbIX (TPYAOBbIX, TEXHUUYECKUX U
MaTepuanbHbIX) PECYPCOB NPeanpusaiTUS 1 NoKasaTesn X UCMO0b30BaHNS

2. AcIOIB30BaTh METOBI U MIPUEMBI MapKETHHT'a Ha IIPaKTHUKE HEKU,VII/I; ﬂpaKqueCKme 3aHATUSA;
CamocTosTensHas pabora
3.BBIIBILITH U YUHUTBIBaTh Tpe6OBaHI/IH HOTpe6I/ITe.II€I71 .ﬂeKLl,VII/I; npaKqueCKme 3aHATUS;

CamocTosaTenbHas paboTta

MK.7.31 3HaTb OCHOBHbIE METO/bI U NPUEMbI UCC/IEA0BAHNS NOTPeGUTeNel

4. OCHOBHBIE TEXHOJIOTHH MapKeTHHTa .ﬂeKLl,VII/I; npaKqueCKme 3aHATUS;
CamocTosaTenbHast paboTta

5.3HaTh MHTEPECHL, HOTPEGHOCTH M BOSMOKHOCTH OCHOBHBIX IOTpeOHTened youyr | [lekumu; MpakTUUeCKUe 3aHATUS;

CePBHCHOMN OpraHH3aliin CamocTosaTenbHast paboTta

MK.7.36 3HaTb cneunrUKy MOHUTOPUHIa PbIHKA TYPUCTCKUX YCNyr

6.3HaTh crenu(pUKy MOHUTOPHHTA PHIHKA TYPHCTCKHUX YCIIYT Nekuumm; CamocTosTeNbHas
paboTa

MK.8.32 3HaTb MeTOAbI U NPUEMbI UCCNEA0BAHNS PbIHKA, 0CO6EHHOCTUN MX MPUMEHEHNS B
Typu3Me




7.3HATH METO/JBI U IIPUCEMBI UCCIICIOBaAHM PBIHKA, 0COOEHHOCTH UX IPpUMEHEHM B

TypH3ME

MpaKTNyecKme 3aHATUS;
CamocToaTenbHast paboTta

MK.11.32 3HaTb Crnocobbl N MeXaHU3M NPOABUXEHUS U peasin3aLmm TYPUCTCKOro NpogyKra

8.BuaEl cTpaTeruit MapKeTHHTA HA Pa3HBIX YPOBHIX

JNekuwnu; TpakTnyeckme 3aHATUS;
CamocToaTenbHast paboTta

9.yMeTB paBpa6ﬂTBIBaTb KOMILTIEKC MapKETUHI'OBBIX KONH\IyHI/IKaH,I/II\/II B CEpBUCE

Nexuyn; CamocTosiTeNbHas

paboTa

3. CofiepXaHuve 1 CTPYKTypa y4e6HOI AUCUMNANHbI

Tabnuua 3.1
CcbINKM Ha
o AKTUBHble
Tembl nekuumn Yachbl pe3ynbTaThbl YyebHada aesiTeNlbHOCTb
(bopMblI, yac.
00y4YeHuns

CewmecTp: 4

AvpakTuueckas eanHunua: CyLLHOCTb, LiEN, OCHOBHbIE MPUHLMMNbI, DYHKLUM MapKeTUHTa

1. KoHuenuum mapKeTUHra

0

1

4

Nekuysi B hopmaTe NpeseHTaLmm

2. ONeMEHTbI CUCTEMbI MapKeTnHra

2,4

NeKUMs B hopmaTte npeseHTaLmm

CewmecTp: 5

AnpakTuueckas eauHnLA: MapKeTUHIoBast MH(MPMaLMOHHAs CUCTeMA 1 ee CTPYKTypa

3. Cucrtema MapKeTMHIOBbIX
nccnefoBaHNiA: HanpasneHus,
uenu, 3agayu, suabl

0,5

1,3

4. MapKeTUHIroBoe uccnegoBaHue
PbIHKOB: KOHBIOHKTYPa, EMKOCTb,
ponsa. CermeHTUpPOBaHWe PbIHKa.
BbI160p Lie/IEBbIX PbIHKOB.

0,5

2,3,6

AnpakTuueckas eauHuLa: Komniekc mapkeT

NHIra

5. )K13HeHHbI LMK ToBapa:
CYLLIHOCTb, 3Tanbl, BUAbI.

0

0,5

4,5

6. CTpaTerus n TaKkTuka
LLeHO06pPa30BaHUS

0,5

7. ®YHKLMW CUCTEMBI CObITA, Lien
1 opraHu3aums cobita

0,5

8. CtumynupoBsaHue cbbiTa, ero
ponb 1 3HayeHue. 3agayuun
CTUMyNMpOBaHue cobiTa. CpeacTtea
CTUMY/IMPOBaHUA CObITA.

0,5

59

9. CBsI3u C 06LLIECTBEHHOCTbH), X
LieNn 1 BUfbl, aHaIN3 BO3MOXHbIX
HanpaBneHWin fesaTeNbHOCTH.

0,5

AnpakTnyeckas egmHnua: @opMUMpoBaHme CT

paTernn MapKeTmHra

10. CtpaTerun mapkeTuHra:

0 0,5 8
CYLLHOCTb U OCHOBHbIE NMOHATUSA
Tabnuua 3.2
CcCbIIKM Ha
. | AKTUBHbIE
TeMbl NPaKTUYECKUX 3aHATUN Yachbl pe3ynbTaThl YyebHas aeaTeNIbHOCTb
(popmel, Hac. 0by4yeHUs

CemecTp: 5

AnpakTnyeckas eamHnLa: CyLHOCTb, LN, OCHOBHbIE MPUHLMMNbI, PYHKLMM MapKeTUHIra




1. DnemeHTbl CUCTEMbl MapKeTUHTa

0,5

2,4

BbinonHeHWe 3afaHnil B Masibix
rpynnax

2. KoHuenumm mapKeTuHra

0

0,5

3

[Jenosas unrpa

AnpaakTuyeckas equHMLa: MapKeTUHIroBasi 1

H(pPMaLMOHHas CUCTeMa U ee CTPYKTypa

3. Cnctema MapKeTUHIOBbIX

O6ceyxaeHne 1 BeIGOp

nccnefoBaHNiA: HanpaeneHus, 0 0,5 1,3,57 HanpaeneHWi MapKeTUHIOBbIX
uenu, 3afayu, Buibl nccnefoBaHui
4. MapKeT1HIroBOe 1ccrefoBaHme
bIHKOB: KOHBIOHKTYpa, EMKOCTb, o
P yp 0 0,5 1,2,5 BbInosiHeHWe 3ajaHuia
pons. CermeHTUpoBaHWe pPbiHKa.
BbI60p LieN1eBbIX PbIHKOB.
OunpakTnyeckasn egnHmua: Komnieke MapKeTuHra
5. Ctpaterunsa un TakTuka 0 05 54 BbINoMHeHNe cUTyaLMOHHbIX
LieHOO6pa3oBaHmMs ' ' 3aaHNI
6. PYHKUMN CUCTEMbI COBITA, LIeN
YHKU 4 0 0,5 2,4 PaboTa B MasibIX rpynnax
1 opraHusaums cbbita
7. Buapbl (hopm opraHmsamm
Ab! (hOpMm Op 4 OueHKa 1 BbI6op NoAXoAALMX

KaHanoB cbbITa, npouecc Bbibopa 0 0,5 2,3,4

KaHaNoB TOBapPOABVKEHMS
3 eKTUBHOrO KaHana
8. CTumynupoBaHue cbbITa, ero

[unckyccns n obeyxaeHne
posb 1 3HayeHuve. 3agaun

0 0,5 2,4 MEeTOL0B CTUMYNPOBaHNS

CTUMYNMpOoBaHue cobiTa. CpeacTea
CTUMY/IMPOBaHMA CObITA.

cbbITa

AvpakTndeckas eguHmga: ®opmMmpoBaHme CT

paTermm MapKeTuHra

9. CTpaTervu/l MapKeTnHra:

O6cyxaeHne cTpaTeruni

1 0,5 8
CYLLLHOCTb 1 OCHOBHbIE MOHATUS MapKeTuHra
10. Buabl MapKeTUHIOBbIX
cTpateruii. Metoauka 1 0,5 4,5,8 Keiic
(hopmmnpoBaHus cTpaTerunii
11. OpraHusaumsa MapKeTUHIOBOV PaspaboTka cTpyKTypel OTAeNa
[IeATENLHOCTI, BHAbl 2 1 4 MapKeT1Hra Ha NpeanpusTum.
' MEHTaLMOHH
OpraHn3aUMoHHbIX CTPYKTYP HokymeHTaLnoHHoe
obecneyeHve
Tabnuua 3.3
AKTWNBHble Cebinki Ha
TeMbl 418 CaMOCTOATE/TbHOMO N3YYeHUS (bOpMbI, Uac Yacbl | pesynbTaThbl
PMBI, ) 06y4yeHuns

CemecTp: 5

AnpakTnyeckas eamHnua: CyLHOCTb, e/, OCHOBHbIE MPUHLMMNbI, PYHKLMW MapKeETUHra

1. OnemeHTbl CUCTEMbl MapKeTUHTa

0

4 3,4

2. KoHuenumm mapKeTuHra

0

4 3,4

AnpakTuyeckas eauHnLa: MapKeTUHIoBasi MHPpPMaLMOHHas CUCTeMa 1 ee CTPYKTypa

3. Cuctema MapKeTUHIOBbIX MCCNeA0BaHWIA: HanpaBneHus,

0 4 1,23
uenu, 3afayn, Buabl
4. MapKeT1HIoBOE 1cCnefoBaHVe PbIHKOB: KOHBIOHKTYPA,
eMKOCTb, f0ns. CerMeHTUpOBaHNe pbiHKa. Bbi60Op LieNeBbIX 0 4 1,7
PbIHKOB.
5. MeTofbl NPOBEAEHNS OMPOCOB: IMYHbINA, MACbMEHHbIN, 0 4 17

TeNeqOHHbIN.




AvpakTnyeckas eanHuua: Komnneke MapKeTUHra

6. XKM3HEHHbII LKA TOBapa: CyLHOCTb, 3Tanbl, BUAbI. 0 4 3,4
7. CTpaTervs 1 TakT1Ka LieHO06pa3oBaHms 0 4 8
8. ®YHKLMM CUCTEMbI CObITA, LN 1 opraHu3aums cobita 0 4 2,8
9. CTumynupoBaHue cbbITa, ero posib 1 3HaYeHve. 3agayu 0 2 4
CTMMY/MpOBaHMe cbbiTa. CpefcTBa CTUMYIMPOBaHNSA CObITA.

10. CB#3u C 0OLLECTBEHHOCTbIO, UX LieIN 1 BUAbI, aHan3 0 4 5

BO3MOXHbIX H&Hp&BI’IEHVIVI [eATeNbHOCTH.

Jnpaktuyeckada eanHuua: (DOpMI/IpOBaHI/Ie cTparternn MmapKeTuHra

11. CtpaTernn mMapkKeT1Hra: cyL{HOCTb 1 OCHOBHbIE MOHATUSA 0 4 2,8

12. Buabl MapKeTUHIOBbIX CTpaTternii. MeToamka
thopmmnpoBaHmMs cTpaTeruii

4. CamocTosiTe/IbHas paboTa o6yyatoLLerocst

CcbInkuM Ha
o Yacbl Ha Yacbl Ha
No Buabl caMocToATeIbHOM paboThbl pe3ynbTaThbl
BbIMNOJTHEHWE |KOHCY/IbTaLmnn
06yy4eHus
CemecTp: 5
1 |KypcoBasi paboTa % 52; g 45,6, 30 2

: Lloin M. E. MapKeTuHT ycnyr [9neKTpOHHbIN pecypc] : 3NeKTPOHHbIV y4e6HO-MEeTOANYECKNIA KOMMEKC /
M. E. Lloi1, B. A. HasapkuHa ; HoBocm6. roc. TexH. yH-T. - HoBocnbmpck, [2017]. - Pexum gocTyna:
http://elibrary.nstu.ru/source?bib_id=vtls000235339. - 3arn. ¢ sKpaHa.

2 |I'Io,qr0TOBKa K 3aHATUAM |1, 2,3,4,7,8,9 | 15 |3

: Lol M. E. MapKeTuHT ycnyr [9neKTpOoHHbIN pecypc] : 3NeKTPOHHbIM y4eBHO-MEeTOANYECKNIA KOMMEKC /
M. E. Lloi1, B. A. Ha3zapkuHa ; HoBocmb. roc. TexH. yH-T. - HoBocnbupck, [2017]. - Pexum gocTyna:
http://elibrary.nstu.ru/source?bib_id=vtIs000235339. - 3arn. ¢ akpaHa.

3 |I‘Iop,r0TOBKa K arTectauum |2, 3,7 |32 |2

: Loid M. E. MapKeTuHT ycnyr [SneKTPOHHbI pecypc] : 3N1eKTPOHHBIV y4e6HO-MeTOLNYECK NI KOMIEKC /
M. E. Uoi1, B. A. HasapkuHa ; HoBocm6. roc. TexH. yH-T. - HoBocubupck, [2017]. - Pexxum foctyna:
http://elibrary.nstu.ru/source?bib_id=vtls000235339. - 3arn. ¢ akpaHa. Lloii M. E. MapKeTWHI B TYpUCTCKO
NHAYCTPUM [DNEKTPOHHBIN pecypc] : aNeKTPOHHbIN y4ebHO-MeToaNYeCKMiA komnneke / M. E. Lio ;
HoBocub. roc. TexH. yH-T. - HoBocmbumpck, [2016]. - Pexxum goctyna:
http://elibrary.nstu.ru/source?bib_id=vtIs000232846. - 3arn. ¢ akpaHa.

4 | CamocTosTeNbHOE 13y\eHie TEOPETN4ECKOro 123478 |46 0
matepuana

CTyfeHT n3yyaeT TeMbl, NpuBeAeHHbIe B Tabnmue 3.3 : Lloin M. E. MapkeTuHr ycnyr [ONeKTPOHHbIN
pecypc] : aNeKTPOHHbIN yuyebHO-MeToanYecknin Komnneke / M. E. Lloi1, B. A. HasapkunHa ; Hosocub. roc.
TeXH. yH-T. - HoBocnbupck, [2017]. - Pexxmum goctyna: http://elibrary.nstu.ru/source?bib_id=vtls000235339.
- 3ar/. ¢ 3KpaHa.

5. TexHosorns obyyeHuns

[lnsi opraHu3aLmy 1 KOHTPO/IS CaMOCTOSTe/IbHOV Pab0Thl 06YUAIOLLIMXCS, & TAKXKe NPOBEAEHNS
KOHCYNbTaLMiA MPUMEHSAOTCSH MHDOPMaLOHHO-KOMMYHUKaLMOHHbIE TexHonorum (Taén. 5.1).

Tabnmua 5.1

[eaTensHOCTb IH(hopMaLIMOHHO-KOMMYHUKALIMOHHbIE TEXHO/OM M

MHopmmpoBaHue e-mail




K e-mail; CoupnanbHble ceTu; Cpefa 3M1eKTPOHHOTO 06y4eHNs
OHCY/bTUPOBaHMe

HI'TY
KoHTposib e-mail; Cpefia aneKTpoHHOro obyyeHus HI'TY
PasmeLLieHne y4ebHbIX .
MaTepUarnos Cpepa anekTpoHHOro 06yyeHns HI'TY; 9b6C

Tabnmuya 5.2

AKTVBHbIE 1 MHTEPAKTVBHbIE DOPMbI MPOBEAEHNS 3aHATUI

Ne HanmeHoBaHVe akTUBHbIX (hopM

1 | Awnckyccus
Kpancoe ONMHCAHHEC NPUMEHCHHA HpI/IMeHHeTCH Ha NPAKTUYCCKUX U CCMHUHAPCKUX 3aHATHUAX C
OeJabrO 06cy)K)16HI/IH AKTYaJIbHBIX BOIMPOCOB U3YyYaCMOLl NUCLIUITIIMHBI.

2 |Keiic-cragn
Kpatkoe onucanue npumenenusi: Mcronb3yercs OOMUPHBIN MPAKTUYECKUH MaTePUa Jis
06cy>KI[eHI/I5I Ha NPAKTUYECCKHUX U CEMUHAPCKUX 3aHATHUAX C LEJIBI0 HAXOXICHUA ONITHMAJIbBHBIX
peleHH.

6. MpaBuna aTTecTaumm 06ydatoLLMXCs Mo y4ebHO ANCLMNINHE

[ns atTecTaumm obyyaroLmxca no ANCUMNINHe Ncnonb3yeTcs 6anbHO-penTUHIOBas cUCTeMa
(BPC), no3sonstoLLas BbICTaBNATb OLIEHKM NO TPaAULIMOHHON LwKane u 15-ypoBHeBol ECTS.
Kpatkas nHgopmaums o BPC npusegeHa B 1abn. 6.1.

Tabnunua 6.1
MwuH. o
OueHMBaeMble BUAbI AeSATENBHOCTY 0ByyatoLLMXCs 6ann | MaKcuMabHbIiA 6ann
CemecTp: 5
IToo2omoska k 3auAmMusM: 15 30
IIpaxmuueckue 3aHAMUsL 15 30
Kypcoeas paboma: 50 | 100 (6 cocmas b6annoe 3a
KP)

KoHTponupytowme Matepuanbl NpuBoaaTes B “Lioii M. E. MapkeTuHT ycnyr [9neKTpoHHbI pecypc] : 31eKTPOHHBbIN yue6HO-MeToanYeckmid komnneke / M. E. Lioi, B. A.
HasapkuHa ; HoBocmb. roc. TexH. YH-T. - HoBocmbupck, [2017]. - Pexxum goctyna: http://elibrary.nstu.ru/source?bib _id=vtls000235339. - 3arn. ¢ 3kpaHa."

Drzamen: | 20 | 40

KoHTponupytoLmne matepuans! (CMCOK BONMPOCOB) NpusoaaTcs B Lol M. E. MapkeTuHr ycnyr [SneKTpoHHbIN pecypc] : 31eKTPOHHbI y4e6HO-MeTOANYECKMIA KOMMEKC
/M. E. Lloi, B. A. HasapkuHa ; HoBoc6. roc. TexH. yH-T. - HoBocu6mupck, [2017]. - Pexxum goctyna: http://elibrary.nstu.ru/source?bib_id=vtls000235339. - 3arn. ¢

JKpaHa."

B Tabnuue 6.2 npescTaBieHO COOTBETCTBYE (DOPM KOHTPONA 3asB/ISeMbIM TPebOBaHNAM K
pesynibTatam 0CBOEHMUS AUCLUMINHDI.

Tabnuua 6.2
Kogpl dopmbl
KOMMeTeH KOHTPO/IA
e PesynbTaTbl 00y4YeHUs
uni 3awura [
¢ rOC KH/KP K3ameH

y2. yMeTb NPUMEHATb METOAbI ONpeseneHns NOTPeBHOCTM (B COOTBETCTBUM C LieNsSMM
OK.2 [npeanpuaTiis) 1 CTOMMOCTHON OLIEHKU PasfNYHbIX (TPYLOBbLIX, TEXHUYECKUX U + +
MaTepuasbHbIX) PecypcoB NPeAnpUATAS 1 NMOKAa3aTenun NX NCnob30BaHNS




OTK.1 | 33. 3HaTb MeTOAbl ¥ UCTOYHWKM c6opa MHopMaLLMK NO 06bEKTaM Typusma + +
MK.11 | 32. 3HaTb CNOCOObI ¥ MeXaHW3M NPOABMKEHUSA 1 peann3almm TYpUCTCKOro NpojyKTa + +
MK.7 | 31. 3HaTb OCHOBHbIE METOAbI M MPWEMbI UCCNeL0BaHNS NOTPebuTenel + +
36. 3HaTb CreLnNKY MOHUTOPKHIA PbiHKA TYPUCTCKUX yCyr + +

MK.8 | 32.3HaTb METOAbI U NPUEMbI UCC/IEA0BAHMSA PbIHKA, OCOBEHHOCTU UX NMPUMEHEHUS B Typu3me |+ +

®OH/ OLIEHOYHBIX CPEACTB MO AMCLMMIHE NPeACTaBNeH B NpunoXeHn Ne 1 K paboyel
nporpamme.

7. lutepatypa

OcHoBHas inTepaTypa
1. 3aropckas JI. M. Mapkertunr ycayr : yaeoHoe mocobue / JI. M. 3aropckas, B. A. Hazapkuna,
Hosocub. roc. texH. yH-T. - HoBocubupck, 2017
2. Mapkerunr: Yuebuuk / ConoBeeB b. A, Memkos A. A., Mycaroe b. B. - M.: HUL] UHOPA-M,
2017. -336 c.: 60x90 1/16. - (Beicuiee obpasosanue: bakanaspuar) (Ileperér) ISBN
978-5-16-003647-2 - Pexxum noctyna: http://znanium.com/catalog. php?bookinfo=608883 - 3arun. ¢
JKpaHa.

3. Tutosa B. A. Ynpasnenue mapkeTHHroMm : [yueOHOe mocoOue [Jisi By30B MO CIEHATLHOCTH
061500 - Mapketunr] / B. A. Turora, M. E. Iloii, E. B. Mamonoga. - HoBocubupck, 2013. - 469 c.
. Tabn.. - Pesxxum moctyna: http://elibrary.nstu.ru/source?bib_id=vtls000179388

4. Turora B. A. Ynpasnenue nosenenrem notpedureneii | yuebuuk / B. A. Tutosa, /1. B.
I'ne6ora, T. B. Turosa ; Hoocub. roc. TexH. yH-T. - HoBocubupck, 2013. - 385, [1] ¢. : mi., Tabm..
- Pexxum noctyna: http://elibrary nstu.ru/source?bib_1d=vtls000184921

[lononHuTensHas iMTepaTypa

1. Bunorpamosa T. B. TexHonorus npogax yciayr TYPUCTCKOH UHIYCTPHUH : yueOHUK 11 By30B IO
cneunansrocty "Typusm" / T. B. Bunorpanosa, H. [1. 3akopus, P. 0. TyGenuc ; banT. akan.
Typu3Ma U npeanpuHuMarenscTsa. - M., 2010. - 238, [1] c.

2. l'onyokosa E. H. Mapketunrossie kommyHukamuu : yaeOauk / E. H. T'ony6kosa. - M., 2011. -
328, [2] c. : Tabmn.
3. HJamkosa T. JI. MapkeTuHr B TypucTHueckoM OusHece : yuebHoe mocooue / T. JI. Jlamkosa. -
M., 2010. - 71 c.

4. Iparanuyk JI. C. [ToBenenue notpedureneii : yauedHoe ocodue / JI. C. JIparanuyk. - M., 2011
5. Koctuna I'. /I, IloBenenue nmotpeOuTesniel Ha ppIHKE TOBAPOB U YCIyT | yueOHOoe mocodue / I, [1.

Koctuna, H. K. Mownceesa. - M., 2010. - 174, [1] c. : un., Tabm.

6. JIerrnaa H. U. IloBenenue nmotpeburenelt : [yueOHUK [Tl yIPEKISHUH CPEOHETO
npodecCHOHATTLHOTO 00pa3oBaHus Mo rpyrre crernuansHocTeit 0600 "DxoHoMuka u yrnpasiieHue" |
/H. W. JIerruna, T. H. Makaposa. - M., 2011. - 207 ¢. : Tabm.

7. ConoBreB b. A. Mapkertunr : yuebuuk / b. A. Conosses. - M., 2011

8. Tutoea B. A. IlpoBeneHrie MapKeTHHTOBBIX MCCIIEOBAHUM 3a CeMb AHEH | yueOHOe nocodue / B.
A. Turosa, M. E. Ioii ; HoBocu®. roc. TexH. yH-T. - HoBocubupck, 2011. - 79, [1] c. : Tabum., wi.. -
Pesxxum nocrtyma: http://www.ciu.nstu.ru/fulltext/textbooks/2011/11 _titova.pdf

VIHTepHeT-pecypchl
1. DHOEKIOMEeNsI MAapKeTHHTa [ DNeKTPOHHBIHN pecypc] : caiiT. — Pexxum noctyma:
http://www.marketing spb.ru/. — 3arm. ¢ sxpana.

2. OBC HI'TYV : http://elibrary.nstu.ru/




3. OBC «M3narenscreo Jlansy : https://e.lanbook.com/
4. OBC IPRbooks : http://www.iprbookshop.ru/
5. BBC "Znanium.com" : http://znanium.com/

6.

8. MeTonuyecKoe 1 NPorpaMMHoe obecrneyeHue

8.1 MeToanyeckoe obecneyeHme
1. Posymuas H. B. MapkeTtunr B cepe cepeuca U yrpasjieHne OpeHaoM [ DJIeKTpOHHBIH pecypc] :
JJIEKTPOHHBIN yueOHO-MeTonuueckuii komruteke / H. B. Posymuas ; HoBocu®. roc. TexH. yH-T. -
Hosocubupck, [2017]. - Pesxum moctyna: http://elibrary.nstu.ru/source?bib_1d=vtls000234343. -
3ary. ¢ skpaHa.
2. Mot M. E. MapkeTuHr [DneKTpOHHBIN pecypc]| : 3JIeKTPOHHbBIN yueOHO-METOIUIECKHI
xomrutekc / M. E. Toit ; HoBocu®. roc. TexH. yH-T. - HoBocuOupck, [2015]. - Pesxum goctyna:
http://elibrary.nstu.ru/source?bib_1d=vtls000222241. - 3arxn. ¢ sxpaHa.
3. Lloit M. E. MapkeTuHr B TYPHUCTCKON MHAYCTPUH [ DIEKTPOHHBIN pecypc] : 2JIeKTPOHHBIN
yueOHo-MeTonuueckuii komruiekc / M. E. Ioit ; HoBocu®. roc. TexH. yH-T. - HoBocubGupck, [2016].
- Pesxxum nocryna: http://elibrary. nstu.ru/source?bib_1d=vtls000232846. - 3arn. ¢ s3xpana.
4. Iloit M. E. MapkeTuHr ycayr [DieKTpOHHBINA pecypc| : 3JeKTPOHHBIN yueOHO-METOINYECKHUI
xomrutekc / M. E. Toii, B. A. Hazapkuna ; HoBocu®. roc. TexH. yu-T. - HoBocubupck, [2017]. -
Pesxxum noctyna: http://elibrary.nstu.ru/source?bib _id=vtls000235339. - 3arn. ¢ skpaHa.

8.2 Cneumann3npoBaHHOe NporpaMMHoe obecrneyeHme
1 Windows
2 Office

9. MaTtepuranbHO-TEXHUYECKOe 06ecneveHme

Mpe3eHTaLMOHHOE 060pYyA0BaHMeE

Ne HanmeHoBaHue Ha3HauyeHue

1 |lNpe3eHTaUMOHHOE 060pyaOBaHME Ans obecrneyeHnst HarNgaHOCTU NEKLMOHHBIX
(MynbTUMeMa-NPOEKTOP, 3KPaH, KOMMbIOTEP M MPaKTUYECKUX 3aHATUI
19 ynpaBneHns)




denepanbHOE rOCyIapCTBEHHOE OIOPKETHOE 00pa30BaTENIbHOE YUPEkKACHUE
BBICLIETO 00pa30BaHUs
«HoBocubupckuii rocy1apCcTBEeHHBI TEXHHUECKUH YHUBEPCUTETY

Kagenpa mapketunra u ceppuca

“YTBEPXJIAIO”

JNEKAH ®b

1.3.H., mpodeccop M.B. Xaiipymimna
(13 2 r.

O®OH/] OUEHOYHLBIX CPEJICTB

YYEBHOU JUCHUTNJIAHBI

MapkeTHHr ycayr
ObpasoBatenbHas nporpamma: 43.03.02 Typusm, npopuib: Opranusanus U TEXHOIOTUS
TypOINEPaTOPCKON U TYPareHTCKOW AeATEIbHOCTH

HoBocubupck 2017



1. O0o0meHHasi CTPYKTYpa (poHIa OLIEHOYHBIX CPEACTB Y4eOHOI TN CHUILTHHbBI
O6o0menHas cTpykTypa (oHAA OIEHOYHBIX CPEACTB MO AMCHMILIAHE
npusenena B Tabmuue 1.

MapkeTuHr yciyr

Tabmauma 1

DopMmupyeMble
KOMIICTeHIIUH

IToxka3zaTenan
chopMUpPOBAHHOCTH
KOMIIeTeHIM i
(3HaHMS, YMEeHUs,
HABBIKH)

Tembl

Tanbl OMEHKH KOMIETeHIHH

Meponpusitust
TeKyIero
KOHTPOJISA

(KypcoBoii IpPoOeKT,
PI'3(P) u op.)

IIpomesxyTouHnast
arrectanus (3K3amMeH,
3ayer)

OK.2 cnocoOGHOCTB
UCIIOJIb30BaTh
OCHOBBI
IKOHOMHUYCCKUX
3HAHWUH [IPYU OLICHKE
3¢ GeKTHBHOCTH
pe3yJbTaToB
JICSATEIILHOCTH B
pa3nuuHbIX chepax

y2. yMEeTb IPUMEHSITh
METO/IbI ONPE/ICIICHHS
oTpeOHOCTH (B
COOTBETCTBUH C
HeTsIMH
MPEINpUITHS) U
CTOMMOCTHO OLIEHKH
Pa3INIHBIX
(TpynOBBIX,
TEXHHYECKUX U
MaTepHATBbHBIX)
pecypcoB
NPEANPUSATHS 1
MOKazaTeH ux
UCIIONIb30BaHUS

Bunst hopm opranuzaryu
KaHaJIOB cOBITa, MPOIECC
BbIOOpa 3 dexTHBHOrO KaHaa
KoHnnenmum mapkeTunra
MapKeTUHI0BO€E UCCIIEI0OBAaHUE
PBIHKOB: KOHBIOHKTYPA,
€MKOCTb, JIOJIS.
CerMeHTUpOBaHUE PHIHKA.
BEIOOp 1IeNIeBBIX PHIHKOB.
CucteMa MapKeTHHTOBBIX
WCCIICIOBAHMIT: HAIIPaBICHUS,
e, 3a1a4u, Buasl Ctparterus
U TaKTHKa [IECHOOOpa30BaHUs
@OyHKINYM CUCTEMBI COBITa, LIEJTN
U OpraHu3alys cObITa
OeMEeHTHI CUCTEMBI
MapKeTHHra

Kypcosas pabora

OK3aMeH, BOIPOCHI 1-
44

OIIK.1 cnoco6HOCTB
peuiath CTaHAapTHbIE
3a1a4n
npodeccroHaNbHOM
JIeITeIbHOCTH Ha
OCHOBE
MH()OPMALMOHHOH 1
oubnmorpaduaeckoit
KYJIBTYPBI C
NPUMEHEHHUEM
MHPOPMAIMOHHO-
KOMMYHHUKaIMOHHBIX
TEXHOJIOTUH U ¢
Y4ETOM OCHOBHBIX
TpeboBaHuit
MH(OpMaLMOHHO
0e30MacHOCTH,
UCIIOJIb30BATh
pas3ynuHbIe
MCTOYHHKHU
UH(POPMAITUH 10
00BEKTyY
TYPHUCTCKOTO
NPOJYKTa

33. 3HAaTh METOJIBI U
HUCTOYHUKHU cOopa
HHPOPMAIIUH 110
o0beKkTaM TypusMa

CucrtemMa MapKEeTHHTOBBIX
UCCJICJOBAHUI: HaIIpaBJICHHUS,
LIeITH, 33/1a4H, BUJIBI

Kypcosas paboTta

DK3aMeH, BOIIPOCHI
19-23

TIK.11/TIT
CIOCOOHOCTB K
MPOJIBUKCHUIO U
peanu3aiuu
TYPUCTCKOTO
MPOAYKTA C
HCII0JIb30BaHUEM
UH(POPMALMOHHBIX U
KOMMYHHUKATHUBHBIX
TEXHOJIOTHUH

32. 3HaTh CIIOCOOBI U
MCXAaHHU3M
MIPOABIKCHHS U
peanu3aiyu
TYPUCTCKOTO
MPOAYKTA

BI/UIBI MAapKETUHI'OBBIX
crpareruil. Meroanka
(hopMupoOBaHUs CTpaTEruid
CBsi3u ¢ 00IIECTBEHHOCTHIO, HX
LICJIA ¥ BUJIBI, AaHAJTH3
BO3MOJKHBIX HAIPaBJICHU
JICSITEIBHOCTH.
CrumynupoBaHue cObITa, €ro
pOJIb ¥ 3HaUEHUE. 3aaaun
CTUMYJTUpOBaHUE cOBITA.
CpencTBa CTUMYITHPOBAHUS
copiTa. Crpareruu

Kypcosas pabota

DK3aMeH, BOIPOCHI 1-
44




MapKeTHHra: CynHOCTb U
OCHOBHBIC ITOHATHA

[K.7/HA 31. 3HaTh OCHOBHBIE |BuBI MapKETHHIOBBIX Kypcosas pabota |Dk3amMeH, BOIpocsI 1-
CIIOCOOHOCTD METOJIBI ¥ IpUeMBl | cTpaTteruil. Metoauka 44

UCIIONIb30BaTh HCCIIeI0OBaHUS (bopMHpOBaHUs CTpaTeruit

METOBI norpeduTenen Buast hopm opranuzaryu

MOHHUTOPHHTIA PBIHKA

TYPHUCTCKHX yCIIyT

KaHAJIOB cOBITa, IIPOIIECC
BEIOOpa 3¢ exTnBHOTO KaHaNIa
Konuenuuu mapkerunra
MapKeTHHIroBO€ UCCIEI0BaHUE
PBIHKOB: KOHBIOHKTYDA,
€MKOCTb, JTOJIS.
CerMeHTHpPOBaHUE PHIHKA.
BrI100D 11€7IEBBIX PHIHKOB.
CucrteMa MapKETHHIOBBIX
HCCIIEI0BaHU: HAlIpaBJICHHUS,
Oeiiv, 3aJa4u, BUIbI
CrumynupoBaHue cObITa, €ro
pOTb U 3HAUeHHUe. 3amadn
CTHEMYIIUpOBaHHE COBITA.
CpencTBa CTUMYITHPOBAaHUS
coprra. Crparerus U TaKTHKa
neHooOpa3zoBaHus OyHKINN
CHUCTEMBI COBITa, LIETH 1
oprasusaifys cobIta

[1K.7/HU 36. 3HaTh crielupuKy |Mapkerunrosoe uccienoBanue |Kypcosas padora |Jk3ameH, BOIPOCHI
MOHHUTOPHHIA PBIHKA |PBIHKOB: KOHBIOHKTYA, 19-23,31-33, 2-15
TYPUCTCKHUX YCIIYT €MKOCTb, JIOJI.
CerMeHTHpPOBAaHUE PHIHKA.
Br160p 11€71eBBIX PHIHKOB.
TIK.8/HA 32. 3HaTh MeTOABl U |CUCTeMa MapKETUHTOBBIX KypcoBast pabora |Dk3ameH, Bompockr 19-
TOTOBHOCTb K IIPUEMBI UCCIIeIOBaHUI: HAaNIPaBICHHUS, 23
NPUMEHEHUIO HCCIEeIOBAaHMS LIeITH, 33/1a4H, BUJIBI
HPUKJITHBIX PBIHKA, OCOOEHHOCTH
METOJI0B nX IPUMEHEHUS B
HCCIIEZIOBATEIECKON | TypHU3Me
JIeATeIIbHOCTH B
TypHu3Me

2. MeToaMKa OLEHKH 3TANO0B (P)OPMHPOBAHUS KOMIIETCHIUI B PAMKAX AUCHHUILINHBI.

[IpomexxyTouHast aTTecTanus Mo AMCUMILIMHE TIPOBOAUTCS B 5 cemecTpe - B popMe dK3aMeHa, KOTOPBIi
HampaBlieH Ha OIEeHKY cdopmupoBanHoctu kommereHimii OK.2, OIIK.1, MK.1I/IIT, IIK.7/HU,
[TK.8/HU.

Kpome Toro, chopMupoBaHHOCTh KOMIETEHIUI MTPOBEPSETCS NMPH NMPOBEICHUN MEPONPHUITUN TEKYILEro
KOHTPOJISI, yKa3aHHBIX B Tabmuie pasnena 1.

B 5 cemecTpe 00s3aTenbHBIM 3TAllOM TEKYIIEH aTTecTallMM sBIseTCs KypcoBas pabora. TpebGoBaHus k
BBITTOJIHEHUIO KYPCOBOW pabOTHI, COCTaB W TpaBWIIa ONEHKH C(HOPMYIHPOBAHBI B TACIOPTE KYPCOBOU
paboTHI.

OO0mue mpaBuia BEICTABICHUS OLEHKH O AUCITUIUIHHE ONPEEISIOTCS 0aIbHO-PEUTHHTOBON CHCTEMOH,
NPUBEJCHHON B paboyeil mporpaMme yueOHOM TUCIUIUIMHEI.

Ha ocHOBaHWHM TPWBEICHHBIX Jajee KPUTECPHEB MOXHO CICNIaTh OOMIME BBIBOA O CHOPMHUPOBAHHOCTH
komnetrenmmii OK.2, OIIK.1, [IK.1I/TIT, IIK.7/HU, TIK.8/HU, 3a koTOphle OTBEYAET MUCIUIUIMHA, HA
Pa3HBIX YPOBHSIX.

O0mas xapakTepucTHKA YPOBHEH 0CBOCHHUSI KOMIIETEeHIIHIA.

Hu:ke moporoBoro. YpoBeHb BBINIOJHEHHS PabOT HE OTBeYaeT OOJIBIIMHCTBY OCHOBHBIX TpeOOBaHUA,



TEOPETUYECKOE COAECPKAHNE Kypca OCBOEHO YaCTUYHO, IIPOOENbI MOI'YT HOCUTbH CYLLIECTBEHHBIN XapakTep,
HEOOXOMMBbIE MPAKTUYECKHUE HABBIKH PA0OTHI C OCBOCHHBIM MaTepHajioM c(pOpMUPOBAHBI HE JOCTATOYHO,
OOJIBIIMHCTBO TMPEAYCMOTPEHHBIX IMPOrpaMMoii OO0y4deHHs Y4eOHBIX 3a/JaHUM HE BBITOJIHEHBI WIIH
BBITOJIHEHBI C CYIIECTBEHHBIMU OITMOKAMHU.

IloporoBblii. YpoBeHb BBINOJHEHUS PA0OT OTBeYaeT OOJBIIMHCTBY OCHOBHBIX TpeOOBaHUI,
TEOPETUYECKOE COJEPKAHUE Kypca OCBOEHO YaCTUYHO, HO MPOOEIIbl HE HOCST CYLIECTBEHHOIO XapaKTepa,
HEOOXOMMBbIEC MPAKTUUECKHE HABBIKA PaOOTHI ¢ OCBOCHHBIM MAaTE€pHalIOM B OCHOBHOM C(OPMUPOBAHEI,
OOJIBIIMHCTBO IMPEIyCMOTPEHHBIX MPOTpaMMOil 0OyueHHs y4eOHBIX 3a/JaHUI BBIIIOJIHEHO, HEKOTOPHIC
BUJIBI 33/1aHUH BBITIOJHEHBI C OMIMOKAMH.

Ba3oBblii. YpoBeHb BBINOJIHEHUS pabOT OTBEYAE€T BCEM OCHOBHBIM TPEOOBAHUSM, TEOPETHUECKOE
COZIep’KaHuE Kypca OCBOECHO IIOJHOCTBIO, 0€3 Mpo0esoB, HEKOTOpPhbIE NMPAKTUYECKHE HAaBBIKM pabOThI C
OCBOCHHBIM MaTepHajoM c(OPMHUPOBAHBI HEIOCTATOYHO, BCE MPEIYCMOTPEHHBIE IMPOrpaMMOi 00ydeHus
yueOHbIE€ 3aJJaHUs BBIIIOJHEHBI, KAYECTBO BBIMOJIHEHUS HU OJHOTO M3 HUX HE OLEHEHO MUHUMAaJIbHBIM
YHCIOM 0aJIOB, HEKOTOPBIE U3 BHIMIOJIHEHHBIX 33JaHUI, BO3MOYKHO, COJIEPKAT OITHOKH.

IIpoaBuUHYTBIN. YPOBEHb BBIOJHEHUSI pabOT OTBEYAET BCeM TPeOOBAHUSIM, TEOPETHUECKOE COJIEpKAHUE
Kypca OCBOEHO IOJIHOCTHIO, 0€3 Mpo0esioB, HEOOXOAUMbIE PAKTUUECKUE HABBIKU PabOThl C OCBOEHHBIM
MaTepuaioM CQOPMHUPOBAHBI, BCE MPEIYCMOTPCHHBIE MPOrPaMMON OOy4eHHs Y4eOHBIC 3amaHUs
BBIITIOJTHEHBI, KQAYECTBO UX BBIIIOJIHCHHUS OLICHCHO Y CJIOM 68,JIJ'IOB, OJIN3KHUM K MaKCUMaJIbHOMY.



DenepanbHOE TOCYAaPCTBEHHOE OI0KETHOE 00pa30BaTEIbHOE YUPEKICHHE
BBICITIETO OOpa30BaHUs
«HoBocuOupckmii rocy1apcTBEHHBIN TEXHIYECKUI YHUBEPCUTET)»

Kadenpa mapkerunra u cepsuca

HacnopT IK3aMEHa
0 TUCHUIUTMHE «MapKeTUHT YCIIyT», 5 ceMecTp

1. Meroauka oneHKH

DK3aMeH NpOoBOUTCA B YCTHOHU (hopme, o Ouneram. buser ¢popmupyercst o crnemyromemy
NpaBHITY: BBIOMPAIOTCS JiBa BOIIpOCAa M3 JUarna3oHa (0OIIero rnepeyHs), MpUBEICHHOTO B MyHKTE 4
nacrnopTa dk3ameHa. B xozie sk3aMeHa Tpero/jaBareli BIpaBe 33/1aBaTh CTYIACHTY JOMOJIHUTEIBHBIC
BOIPOCKI U3 00111ero rnepedss (1. 4).

DOopMAa >K3aMEHALMOHHOTO OKTeTa

HOBOCHBUPCKUI FTOCY JAPCTBEHHBIN TEXHUYECKWI YHUBEPCUTET
QPakynsrer Ob

Bujer Ne 1
K 3K3aMEHY 10 JMCIUIUIMHE «MapKEeTHHT yCIyTr»

1. Bonpoc 1. KomMyHHKaTHBHas OJIUTUKA B cpepe yCIyr.
2. Bonpoc 2. ®yHKIIMM MapKETUHTA.

CocraBurens: M.E. Loit

YTBepxkaaro: 3aB. kadeapoit K.3.H., noueHt, M.E. Llon
(Toamnuck)

(mara)

2. Kpurepuu oneHkun

1) OtBeT Ha PK3aMEHAIIMOHHBIN OMJIET CUUTAETCS HeYAOBJIETBOPUTEIbHBIM, €CITU CTYIEHT
IIPY OTBETE Ha BOIPOCHI HE JAAET ONpeesieHU OCHOBHBIX MOHATUH, HE CIIOCOOEH
[I0Ka3aTh IPUUNHHO-CJIEICTBEHHBIE CBSI3U SIBJICHUM, JOMYCKAET NIPUHIUIINAIbHbIE
OIIMOKH, OIEHKA COCTaBIIIeT MeHee 20 6ailIoB.

2) OTBeT Ha 9K3aMEHAIIMOHHBIN OMJIET 3aCYUTHIBACTCSI HA MOPOTrOBOM yYPOBHE, €CIIH
CTYZEHT IIPH OTBETE Ha BOIIPOCHI JAET ONPEIEIIEHUE OCHOBHBIX OHITHH, MOYKET
IMOoKa3aTb NPUYINHHO-CICACTBCHHBIC CBA3U ﬂBHGHI/IfI, J0IMYCKA€T HEIIPHUHIUITNAJIbHBIC
olIMOKH, HAPUMEP, BEIUUCIUTENBHBIE, OLIEHKa cocTaBisieT 20-27 GaioB.

3) OTBeT Ha HK3aMEHAIIMOHHBINA OMJIET 3aCUUTHIBAETCS Ha 0230BOM YPOBHE, €CIIU CTYJEHT
IIPU OTBETE HA BONPOCH! (HOPMYITUPYET OCHOBHBIE MOHATHS, AAET XapAKTEPUCTUKY
MIPOLIECCOB, ABJIEHUH, IPOBOUT aHAJIU3 IPUYUUH, YCIOBUMN, HE TOMYCKAET OLIMOOK MPHU



OTBETE Ha BOIIPOCHI, OLIEHKA COCTaBisieT 28-37 OaoB.

4) OTBeT Ha PK3aMECHAITMOHHBINA OUJIET 3aCYUTHIBACTCS HA MPOABUHYTOM YPOBHE, €CIIH
CTYZIEHT IIpY OTBETE Ha BOIIPOCHI IPOBOJUT KOMILJIEKCHBIM aHAIN3, BBIABIISET IPOOJIEMBI,
MIPUBOJIUT KOHKPETHBIE IPUMEPHI U3 MPAKTUKH, HE JI0IyCKaeT OIUOOK, OIleHKa

cocrasisteT 38-40 6amos.

3. Ikana oueHku

B 00mieii onenke mo JUCHUIUIMHE OalIbl 32 9K3aMEH YYUTHIBAIOTCS B COOTBETCTBHHU C

npaBuUjaMu  OaJUIbHO-PEHTHHTOBOM

JUCILIUILINHEL.

CUCTEMbI, TpPUBEIECHHBIMU B paboyeil mporpamme

WTorosas oleHka M0 AUCLUIUIMHE BbICTaBIseTca B cooTBeTcTBHMM ¢ BPC mo cymme
HaOpaHHBIX CTYIEHTOM OaJJIOB 3a BCE BUJIbI OLICHUBAEMBIX paboT:

1. Ilpaktudeckue 3auHsATHA — MakcuMyM 30 OamnoB, MUHUMYM 15 Gasios.

2. [loaroroBka k 3aHATHAM — MakcuMyMm 30 GannoB, MUHUMYM 15 Ganos.

3. Ok3ameH — MakcuMyM 40 OamioB, MUHUMYM 20 0asuioB.

Taoauma 1 — CooTBeTcTBHE 0AJIOB 10 THCIUILIHHE

Jlnanazon
0aJ1710B Onenka Tpanunuonnas (4-ypoBHeBasi) IIKAJIa OLEHKH
" ECTS p yp 1
peiiTuHra
98-100 A+
93-97 A
90.92 e OTIINYHO
87-89 B+
83-86 B
80-82 B-
7779 Cr XOPOIIIO
73-76 C
70-72 C-
67-69 D+
63-66 D yIIOBJIETBOPUTEIBHO
60-62 D-
50-59 E
25-49 FX
024 F HEY/I0BJIETBOPUTEIHHO

4. Bompocs! K 3k3aMeHy 110 M CUHMILVINHE «MapKeTHHT yCIyD»

. CounanbHO-3KOHOMHUYECKas CYIIHOCTh MapKETHHTI .

. OCHOBHEIC ITOHATHS MapKCTHHTA.

. 3aJja4yu MapKeTUHTa

. HpI/IHLII/IHLI " [CJIM MAapKETUHTA.

. OyHKIIMM MapKEeTUHTA.

. Kommiiekc mapkeTtunra.

. BHYTpeHHSISI Cpcaa MapKETHUHTA.

. BHemHss cpea MapKkeTHHTa.
0. Crermudpuxa chepsl yciuyr.

1
2
3
4
5
6. CyOBeKThl MapKeTHHTa
7
8
9
1



11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.

[ToHsiTHE yCIIyTH U €€ XapaKTEPUCTUKH.

[Tponecc npenocTaBiacHUs YCIYyTH.

MeToap! TOCTHKEHHUSI PaBHOBECHSI CIIPOCa U MPEJIOKEHUsS B Cpepe YCIIyT.
OcHOBHBIE 1I€JIM MAPKETUHTA YCIIYT.

@YHKIMY U 33]Ja4d MAPKETUHTA yCIIYT.

CoBpeMEHHbIE TEHICHIIUN B MAPKETHHIE CEPBUCHBIX YCIYT.
Kommekc mapkeTunra cepsl yCIyT.

Crparerust MapKeTHHIa yCiyr.

MapkeTHHI OBbIE UCCIIEI0BAHMS, CYILIHOCTb, €U, IPUHLIMIIBI.
Orarnsl IPOBEIECHUS MAPKETUHIOBBIX MCCIIEN0BAHUN.
KonuuecTBeHHbIE U KAUECTBEHHbBIE MAPKETUHIOBBIE HUCCIIEI0BAHUS.
MapKeTHUHIOBBIE UCCIIEJOBAHMS, CYIIIHOCTb, LIEJIH, IPUHLIMIIBI, STAIlbl IPOBEACHUS.
Metoap! cOopa nepBHYHON HHPOPMALIUH.

CyImHOCTb ¥ BUIbI KOHKYPEHIIMY B MAPKETUHTE.
XapakTepHucTuKa KOHKYPEHTHBIX CTPYKTYP.

[TeHoBast KOHKYpEHIIUS.

Henenosast KOHKypeHIUsA

KoHKYypeHTOCTIOCOOHOCTD MpenpUATHI chepbl yCIyT.
OcCHOBHBIE METO/IbI OLIEHKH KOHKYPEHTOCIIOCOOHOCTH YCIYT.
KOHKypeHTHBIE CTpAaTEruu Ha MPEAPUATHIX CEPBUCA.

I{eneBoi MapKETUHT YCIIYT.

CermeHTanust pplHKa, CyIIIHOCTb U LEb.

Kputepun cerMeHTanuu pbIiHKa YCIIyT.

[To3nnmoHnpoBaHue: CyIHOCTb, ATAIbl, OCHOBHBIE CTPATETHH.
IIyTH nO3MLIMOHUPOBAHMSL.

@DakTOopBl, BAUAIOIIUE HA TOBEACHNUE TOKYNIATEIEH.
KommyHuKanms, cioco0s! M PyHKIUH.

KomMmyHHMKaTHBHAs NOJIUTHUKA B chepe YCIyT.

CymHocTts pexnamsl. Ee nenu u 3anaumn.

Bunel peknamel.

Opranuzanys peKiIaMHON KaMIaHUH.

CymHOCTB ynpaBlIeHHs MapKETUHIOM Ha NPEANPUATHAX CEpPBUCA.
@yYHKIMH cIyXkObl MapKETUHTa MPEANPUATHUS CEPBUCA.
CrpyKTypa OCTpOEHUS CIyKObl MapKETHHTA.



denepanpHOE TOCYAaPCTBEHHOE OI0/KETHOE 00pa30BaTEIbHOE YUPEKICHNES
BBICIIIETO 00Pa30BaHUs
«HoBocubupckuii rocy1apcTBEHHBIH TEXHUUECKHH YHUBEPCUTETY

Kadenpa mapkerunra u cepsuca

IHacnopr
KYPCOBOii padoThI
[0 JUCHUIUIMHE «MapKETUHT yCIyTr», 5 CEMECTp

1. MeToauKa OLleHKH.

KypcoBast paboTa BBIIOJIHSETCS € LENbIO 3aKPENUTh TEOPETUUECKNE 3HAHUSI CTYIEHTOB B
cepe MapKeTUHIa YyCIIyT IOCPEICTBOM aHajIW3a BHEUIHEW U BHYTPEHHEH Cpelbl OpraHu3aluuy,
MPEIOCTABIIAOLIEH YCITYTH.

TpebGoBanust K 0POPMIICHHUIO:

O0BeM paboThI JOJDKEH COCTABIIATH 25 - 30 IEYaTHBIX JINCTOB.

Mpudr 12 Times New Roman, unrepsan 1,5.

Pabora Brioyaer B ceOsi TUTYJIBHBIH JIUCT, COAEP)KaHUE U CIIMCOK HCIIOJIB3YEeMOit
autepatypsl. Opopmienue paboTel JomkHO cooTBeTcTBOBaTh ['OCT.

CtpykTypa KypcoBoOil pabOThI:

1. TuTyAbHBIN THUCT

2. Conepxanue

3. BBenenue (0JKHBI ObITh PacKpPBITHl aKTYaJIbHOCTh, 1I€7b U 3a/1a4 paboThbl, OOBEKT,
peIMeT)

4. OcHoBHas yacTh (Pa3zpaboTky mporpaMMbl MapKeTHHTa 10 Pa3jiesiam)

5. 3axntoueHre (OCHOBHBIE BBIBOJIBI [0 PACCYMTAHHOMN M OIIMCAHHON OCHOBHOW YacTH)

6. CnHcoK HCIOJIb30BaHHOM JIUTEpaTyphl (B TEKCTE pabOThI AOJKHBI ObITh CCBUIKM Ha
UCIIOJIb30BaHHYIO JIUTEPATYPY).

7. Ilpunoxenus.

KypcoBass pabGora BbINOJIHAETCS Ha MPOTSXKEHUU BCETO CEMECTpa, MOJHOCThIO paboTa
C/laeTcsi Ha TMPOBEPKY 3a OJHY HENENI0 10 3a4eTHOMW Henenu. 3amuTa KypcoBOW pPabOTHI
IIPOXOJUT BO BPEMS 3a4ETHON HEJIENH.

2. Kpurtepuu oneHkm.

Pabora cunTaeTrcsi HeBBINOJIHEHHOM, €CIIM YPOBEHb BBHIMOJHEHHS] pabOThl HE OTBEYAET
OOJIBIIMHCTBY OCHOBHBIX TpeOOBaHUM, HEOOXOAMMbBIE MPAKTUYECKHE HAaBBIKM pPadOThI C
OCBOCHHBIM MaTepHajioM C(OPMHPOBAHBI HE JOCTATOYHO, OOJNBIIMHCTBO NMPETyCMOTPEHHBIX B

pa60Te 3aJlaHUil HE BBIINOJHEHBI WM BHIIIOJHEHBI C CYIICCTBCHHBIMU OIIMOKAMHM. OI_[CHKa



cocraBiisgeT MmeHee 50 6aIoB.

PaboTta BbIOMHEHa Ha MOPOrOBOM YPOBHE, €CIM YPOBEHb BBIIOJHEHHS pabOTHI
0TBEYaeT OOJILITMHCTBY OCHOBHBIX TPEOOBaHM, HEOOXOIUMBIE MPAKTUIECKNE HABBIKU PAOOTHI C
OCBOCHHBIM MAaTepUaioM B OCHOBHOM C(OPMHUPOBAHBI, OOJBLIIMHCTBO MPETYCMOTPEHHBIX
3a1aHUI BBIIIOJIHEHO, HEKOTOPbIE BH/IbI 3aJaHUI BBIITOJIHEHBI ¢ omunOKkaMu. OmeHKa COCTaBIseT
50-72 6ama.

Pabora BeinosiHeHa Ha §a30BOM YpOBHE, €CJIM YPOBEHB BBHIIIOJIHEHUSI paOOTHI OTBEYACT
BCEM OCHOBHBIM TpPEOOBaHMSAM, HEKOTOpPHIE MPAKTHUECKHE HAaBBIKM PAOOTBI C OCBOCHHBIM
MarepuasioM c(hOpPMHPOBAaHBI HEJOCTATOYHO, BCE MPEIYCMOTPEHHBIC 3aJaHHs BBIOJIHEHBI,
Ka4y€CTBO BBIIIOJHCHHUA HH OJHOIrO H3 HHX HC OLCHCHO MHHUMAJIBHBIM YHCJIIOM 6aJ'UIOB,
HEKOTOpBIE€ U3 BBINOJIHEHHBIX 3aJaHHi, BO3MOXKHO, cojepkar omnoku. OneHka cocrasisier 73-
86 6amnos.

PaGora cumrTaercs BBHINOJHEHHOH Ha MNPOABHHYTOM YPOBHE, €CIH YpPOBEHb
BBIITIOJIHCHU A pa6OTI)I OTBE€YAa€T BCEM Tpe6OBaHI/I$IM, HGO6XOIH/IMBIC MPAKTUYCCKUEC HABbIKU
paboTBl ¢ OCBOGHHBIM MaTepuaioM Cc(HOPMUPOBAHBI, BCE MPEAYCMOTPEHHBIC 3aJaHHs
BBINIOJTHEHBI, KAYECTBO MX BBINOJIHEHHS OLEHEHO YMCIIOM OaiioB, OJM3KMM K MaKCUMAaJIbHOMY.

Orenka coctasiseT 87-100 0aymios.

3. IIxaJja oueHkKH.
KypcoBas pabota onieHnBaercs camoctosaTenbHo 1o 100 OanpHOM mikane.

Tabanna 1 — CooTBeTCTBHE OLIEHOK /ISl KYPCOBOH padoThI

JAunana3zon
0aj10B Oueria Tpanunuonnasi (4-ypoBHeBasi) IIKAJIa OLEHKH
y ECTS paut P t
peiiTHHra
98-100 A+
93-97 A
9092 e OTJIMIHO
87-89 B+
83-86 B
80-82 B- Xopomio
77-79 C+
73-76 C
70-72 C-
67-69 D+
63-66 D YIOBJIETBOPUTEIIBHO
60-62 D-
50-59 E
25-49 FX
024 0 HEY/I0BJIETBOPUTEIBHO




5.

IIpuMepHBIii IepeYeHb TeM KypPCOBOIo NMpoeKTa (padorsl).

Pa3zpaboTka MapKETHHIOBBIX MEPOIIPUATUI B TOBAPHOW NOJUTUKE NPEAIPUATHS CHepbl
yCIyr,

Pa3paboTka MapKETHHIOBBIX MEPOIIPUATUI B LIEHOBOH MOJIMTHKE NPEANPUATUS CHepBl
YCIyT;

Pa3paboTka MapKETHHTOBBIX MEPOIIPHUATHN B COBITOBOM MOJIUTUKE MPEATIPUITHS CHEPHI
yCIyr,

Pa3paboTka MapKETHHIOBBIX MEPOIIPUSTUI B MOJIUTUKE MPOJBUKEHUS MPEAIIPUITUS
chepsl ycuyr.

Conep:kaHnue KypcoBoil padoThbl

KypcoBas pabGora mnpegycmatpuBaeT pa3paboTKy MpoOrpaMMbl  MapKETHHTOBBIX
MEPONPUATHIA Al opranusauuu cdepsl ycayr. PaspaboTka mporpaMMbl BKIIIOUAET PACKPBITHE
CIEAYIOIIUX MOJ0KEHUM:

1)
2)

3)
4)
5)
6)

7)

8)

9)

10)

Kpatkas xapakrepucTuka oOpraHu3anui (Ha3BaHHE KOMIIAHHM, OIHCaHUE
MIPEIOCTABIIIEMBIX YCITyT, OPTaHU3AIIMOHHO-TIPaBOBas popma);

OpranuzanvoHHasl CTPYKTypa YIpaBiieHUs (B TOM YHCIE yKa3aTb OPraHHU3aINI0
CITY>KOBbI MAPKETHHTA B KOMIIAHUN );

Llenu 1 3a1aun IpOTrpaMMbl MAPKETHUHTA;
Ornucanue npejyiaraéMbIX YCIyr (B TOM YKCJIE YHUKAIbHbIE OCOOCHHOCTH YCIIYT);
Onucanue noTpeduTeNneit yciayr OpraHu3aluu;

AHalIM3 KOHKYPEHTOB OpraHu3aiuy (OIEHUTH MOJI0KEHNE KOMIIAHUH, pa3paboTarhb
KPUTEPHH OLIEHKH);

[To3urmoHnpoBaHWe KOMIAHWUM  (QHAIW3  CYIIECTBYIOIIETO,  MPEIJIOKEHUS
COBEPIICHCTBOBAHHUS );

AHanmu3 W pa3paboTka CTpaTerWd 1O TOBApHOW, IIEHOBOW, COBITOBOW WIIK
KOMMYHHKAITIOHHOM MOJUTHKAM;

Cuctema KOHTPOJSL PE3YJIbTATOB MAPKETUHTOBOM  JIEATENHHOCTH  (aHAIN3
CYIIECTBYIOIIEH, PEI0KEHHS COBEPILICHCTBOBAHHUS).

[IpunoxxeHus K KOHTPOJBHON paloTe: opraHu3anuoHHas cTpykTypa, SWOT-
aHann3 komnanuu, PEST-amamu3, 5 cunm Iloprepa, marpuna BKI, martpuna
Ancodda.

Jlyis BBIMIOJIHEHUS KypCOBOM pabOThl MOXHO BBIOMpaTh Jt000e mpeanpusitue chepsl
yeayr (TypucTckas pupma, My3ei, areHTCTBO MPa3IHUKOB U T.J.).

6. IlepeyeHb BONPOCOB K 3alIMTE KYPCOBOI0 NMpoeKTa (padorsbi).

KprOBaH pa60Ta BKJIIOYACT YCTHYIO 3allIUTY. CTy)ICHT AOJIKCH OTBCTUTH HA BOIIPOCHI:

1)
2)
3)
4)

[Tpeamer 1 06BEKT KypcoBOil paboTHI;
OpranuzanvoHHasi CTPYKTYpa yIpaBiIeHUs;
[{enu u 3agaun MporpaMMbl MAPKETUHTa;

Onucanue npeanaraéMbIx yciyr;



5) Onmnucanue moTpeOUTEICH YCIyr OpraHu3aIiy;

6) AHanu3 KOHKYPEHTOB OpraHMU3aliH;

7) Ilo3uunoHMpOBaHME KOMIIAHUY;

8) Kak npoBoauics aHaiau3 ¥ Kakue CTpaTeruu pa3paboTaHbl 110 TOBAPHOM, LIEHOBOM,
COBITOBOW M KOMMYHUKALIMOHHOM MTOJIMTHKAM;

9) SWOT-ananu3 xomnanuu, PEST-ananus, 5 cun Iloprepa, matpuua BKI', maTpuia

AHncodda.



