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1. BHelUHwWe TpeboBaHuSA
Tabnuua 1.1

Komnemenyun @I 0OC: OIIK.2 cnocodHOCTH K pazpadoTke TYPACTCKOT0 NPOAYKTA; 8 LACHIU CEOVIOUUX
pe3yasmanoe oGy ueHus:

y3. YMETb YUNUTbIBATb COLMANbHO-MCUXONOrMYECKNE OCOBEHHOCTY NOTPeGUTENEl TYPUCTCKUX YCayr Npu
pa3paboTKe TypnpoaykTa

Komnemenyus @I0C: 11K.11 criocodHOCTH K POABI/KEHHIO W PeATH3ANAA TYPHCTCKOI0 MPOAYKTA ¢
ACI0IB30BaHAeM HHPOPMAIHOHABIX I KOMMYHHKATHBHBIX TEXHOIOTHI; ¢ 4acHiu Cedyiomux pe3yabnamos
odyuenusn:

31. 3HaTb COBPEMEHHbLIE VIHq)OpMaLI,VIOHHbIe N KOMMYHWUKaTUBHbIE TEXHO/TIOTUN

y2. yMeTb UCMO/b30BATb MHPOPMALMOHHO-KOMMYHVKALIMOHHbIE TEXHOMOTW MPY NPOABVKEHNN 1 peasin3aLm
TYPUCTCKNX yCIyr

Komnemenuua @I'OC: IIK.7 ciocod0HOCTH HCHO/Ib30BATH METOIbl MOHHTOPHHTA PHIHKA TYPHCTCKHX YCJIYT; €
uacmu CLedyIomux pe3yasmantos 00y ueHun:

32. 3HaTb 3THO-KY/bTYPHbIE 11 KOH(ECCUOHA/bHbIE 0COBEHHOCTM Pa3NINUHbLIX KAaTeropuin noTpe6uTeneit
TYPUCTCKMX YCIyT

38. 3HaTb MHTEPECHI, NOTPEGHOCTY U BO3MOXKHOCTW OCHOBHbIX NOTPEGUTENE TYPUCTCKUX YCNyr

2. TpeboBaHus HI'TY K pe3ynbTaTtaM 0CBOEHUS ANCLUM/INHbI

Tabnuua 2.1
Pe3ynbTaTbl N3y4eHUA ANCUUNINHBI MO YPOBHAM OCBOEHUA (MMETb ®dopmMbl OpraHmnsaumn
npeacTaB/ieHWe, 3HaTb, YMeTb, BNajeTb) 3aHATUI

[NpoaBu>KeHne B Typusme

MK.7.38 3HaTb MHTEPECHI, MOTPEGHOCTM 1 BO3MOXHOCTM OCHOBHbIX NOTPE6UTENEN
TYPUCTCKUX YCNyr

1.0c00CHHOCTH KITHEHTOB - MPE/CTaBATENCH OCHOBHBIX IIEIEBBIX TPYIIIT Jekuuu; MpaKTUYeCKMe 3aHATUS;
CamocTosTeNbHast paboTa
MK.11.31 3HaTb COBPEMEHHbIE MHDOPMALMOHHbIE N KOMMYHUKATUBHbIE TEXHO/10r UK
2.TeXHOIOTUN KOMMYHUKAIIUY ¢ IIPEACTaBUTEIISIMU PA3IUUHBIX I[EJI€BBIX I'PYIII Jekuuu; MpaKTUYeCKMe 3aHATUS;
CamocTosTeNbHast paboTa
MK.11.y2 ymeTb 1UCMonb3oBaTb NHPOPMALMOHHO-KOMMYHUKALMOHHbIE TEXHOSIOMMKX NP
NPOABKEHUWN U peanu3alnv TYPUCTCKUX YCayr
3.ymoTpedIIaTh Te WIN HHbIE TeXHOIOTHH BO3AeHCTBAI Ha CO3HaHHWE IOTpeOHTENI Jekupmm; MpaKTUUeCKne 3aHATHS,
HPH TIPOJIBIDKCHUN TypyCIyI'r CamocTosTeNbHas paboTa
MK.7.32 3HaTb 3THO-KY/IbTYPHbIe U KOH(ECCNOHa/IbHble 0COOEHHOCTM Pas3/INYHbIX
KaTeropuin noTpebuTeneii TYpuCTCKUX ycnyr
4.0CO6CHHOCTH [101]3661/1Tenef/'1 - HpeﬂCTaBHTeJ‘IBP’I Pa3HBIX CTpaH HEKU,MVI; ﬂpaKTM YyecKune 3aHATNS;
CamocTosTeNbHas paboTa
OlMK.2.y3 yMeTb y4MTbIBaTb COLMaNIbHO-NCUXOI0rMYeCKne 0CO6EHHOCTM NOTpebuTenen
TYPUCTCKUX YCIYT NPWY pa3paboTKe TYpnpoayKTa

5.p£136HpElTI)C${ B IICUXOTHUIIE KITUEHTA IIPHU MPOABHKEHNN TYPYCIIYTH ﬂe|(|_|'|/]|/|; ﬂpaKqueCKme 3aHATNS;
CamoctosTensHas paborta

3. Cofiep>XaHuie U CTPYKTypa y4e6HO AUCUMNANHbI

Tabnuua 3.1
CcCblIKM Ha
o AKTUBHbIE
Tembl nekuumn Yachbl pe3ynbTaThbl YyebHasa aesATeNlbHOCTb
hopMblI, yac.
0by4yeHus

CemecTp: 8

AvpakTrnyeckas eanHmua: MoHATYE KOMMNIeKCa MapKeTUHIOBbIX KOMMYHUKaLWIA




CTYAEHTbI Y3HalOT KakKune

1. KOMNOHEHTbLI KOMI/eKca 3 0 12 192345 |KOMMOHEHTbI COCTABNAIOT
MapKETUHIOBbIX KOMMYHUKaLNiA e KOMMNJIEKC MapKeTUHIOBbIX
KOMMYHWKaLuii
2. Ponb KaX/0ro n3 KOMMOHEHTOB CTYZEeHTbI Y3HAIOT O BKMaje
KM K B npoasmxeHumn 0 4 1,2,3,4,5 |KaXOoro u3 KOMnoHeHToB K M
TypnpoayKra K npv npofsuxxeHnn
CTYZIEHTbI Y3HAKOT O cneLugurke
3. Peknama B cTpykType KMK 0 6 1,2,3,4,5 |TaKoro BMaa npoasuxXeHns Kak
peknama
AnpakTndeckas egnHmLa: @YHKLNW pekiamMbl NPy NPOABUXKEHMN TYPNPOLYKTa
4. CTy[eHTbI y3HaIOT O creumguke 0 6 12345 Peknama Kak KOMMOHeHT
peknamMbl B Typu3me e NPOABWKEHNS

AupakTndeckas egnHmua: PR B cTpyktype KMK

CTYAEHTbI Y3HaKOT 06 OCHOBHbIX
0 6 1,2,3,4,5 |atanax gedtesibHoCTU PR -
creupanmncTa Ha npeanpusTAmn

5. Oranbl gearensHocTy PR -
creuyanucTa B KoMnaHmm

JnpakTudeckasa efnHmnLa: AUPeKT MapKeTUHT B CTPYKTYpe KMK

6. CocTasnsoLLme aupekT CTYLEHTbI Y3HaOT O TOM, U3 Yero

0 2 1,2,3,4,5
MapKeTUHTa coctont DM
Tabnuua 3.2
CcbInkKM Ha
< | AKTVBHbIle
TeMbl NPaKTUYECKUX 3aHATUIN Yacbl | pesynbTartbl YyebHasa fesaTe/IbHOCTb
(popmbl, yac, 06y4eHus

CewmecTp: 8

AnpakTuueckas eaguHnua: MoHATYE KOMMNIEKCa MapKETUHIOBbIX KOMMYHMKaLWiA

2. lMoHATME MeamannaHpoBaHus,
TEXHOJIOrMS BblbOpa TeX UKW UHbIX 0 12 19345 |CTYAEHTbI OBNaAeBaIOT

MapPKETUHIOBbIX CPeLCTB UCXOAA U3 T HaBblKaMu MefmaniaHNpoBaHWS
MapKeTUHIOBOM LieNn OpraHm3aLmm

AvpakTndeckasa egnHmua: PR B cTpykTtype KMK

CTYZIeHTbI Y3HAIOT O KPUTEPUAX
OLLeHKM 3(h(heKTMBHOCTM
KamnaHuun no npoaByXeHWo

TYpnpoayKTa

3. OueHKa 3th(heKTMBHOCTM
KamnaHuy Nno NpPoABMXEHWIO 0 12 1,2,3,4,5

TYyprnpoayKTa

AnaakTuueckas eauHULIA: Co3faHve NaaHa NPOABVKEHNS YTy W

CTYZEHTbI Y3HAOT O TOM, U3
0 12 1,2,3,4,5 |Kakunx aneMeHTOB COCTOUT naH
MO NPOABWXEHWNIO TYPYCyrn

1. O1anbl N1aHMpPoBaHWUA KamnaHuu
MO NPOLBWXKEHUIO TYPYCyru

4. CamocTosiTe/IbHas pa6oTa o6yyatoLLerocst

Ccbinku Ha
o Yacbl Ha Yackl Ha
Ne Buabl camocToATeIbHOM paboThbl pe3ynbTaThl
BbIMNOJTHEHWE |KOHCY/IbTaLnn
06yueHus
CemecTp: 8
1 |pr3 1,2,3,4,5 |10 2

CTYZIEHTbI BbIMOHAKOT pac-rpaduy. 3afaHve CornacHo BblaHHbIM 3aJaHuAaM, NoLpobHas nHpopmauus
npveegeHa B npunoXxeHnsax Nel Ne2 : YepHbiwesa T. J1. Peknama B cOLManibHO-KY/IbTYPHOM CEPBUCE U
Typu3me [SNeKTPOHHbIV pecypc] : yuebHO-meToamYeckoe nocobue / T. J1. YepHsbiwesa ; HoBocKb. roc.
TeXH. YH-T. - HoBocmbumpck, [2009]. - Pexxum goctyna: http://elibrary.nstu.ru/source?bib_id=vtls000183307.
- 3ar/. ¢ sKpaHa.

2 |I‘Io,u,r0TOBKa K 3aHATUAM 1,2,3,4,5 8 2




CTYZIleHTbl CAMOCTOATE/IbHO WLLYT MaTepuan 418 NOArOTOBKM K 3aHATUAM, NoApo6Has nHpopmaums
npvesegeHa B npunoXxernum Ne3 : YepHbiwesa T. J1. Peknama B coOunaibHO-KyNbTYPHOM CEPBIUCE U TypU3Me
[3nekTpoHHBI pecypc] : yuebHO-MeToaMYecKoe nocobue / T. J1. UepHbiwesa ; HOBOCKG. roc. TeXH. yH-T. -
Hosocunbupck, [2009]. - Pexxkum goctyna: http://elibrary.nstu.ru/source?bib_id=vtls000183307. - 3arn. ¢
JKpaHa.

3 |I‘Io,u,r0TOBKa K atTectauum 1,2,3,4,5 12 |O

CTYAEHTbI TOTOBATCSA K aTTecTaluu, UCNOMb3ya KOHCMEKTLI U NnTepaTypy, NogpobHas nHgpopmawms
npveefeHa B npunoxeHun Nel : YepHbiwesa T. J1. Peknama B counanbHO-KYIbTYPHOM CepBuce U Typusme
[@neKTpoHHBIA pecypc] : y4ebHO-meToaMYeckoe nocobue / T. J1. YepHbiwesa ; HOBOCKO. roc. TEXH. YH-T. -
Hosocnbupck, [2009]. - Pexxum goctyna: http://elibrary.nstu.ru/source?bib_id=vtls000183307. - 3arn. ¢
3KpaHa.

5. TexHonormnsa oby4veHns

[ns opraHn3aumMm 1 KOHTPO/A CaMOCTOATE/IbHOM paboTbl 00y4YaroLWMXCs, a TAaKKe NPOBeAeHNs
KOHCYNbTaUMiA NPUMEHSIOTCA MHPOPMaLMOHHO-KOMMYHUKALMOHHbIE TeXHOoorum (Tabn. 5.1).

Tabnuua 5.1
ﬂ,EFlTe}'IbHOCTb |/|HCbOpMaLI,I/IOHHO-KOMMyHI/IKaLLI/IOHHbIe TEXHOMOT NN
VHthopmMmmpoBaHue e-mail
KoHcynbTnpoBaHve e-mail
KoHTposib e-mail
PasMeLLeHne y4ebHbIX

MaTepuanoB Cpefia aneKTpoHHOro 0byueHns HI'TY

6. MpaBuna aTTecTalumm 06y4atoLLMXCs Mo y4ebHO ANCUUNINHE

[ns atTecTaymm obyyarowmxca no AUCUMNINHe UCnonb3yeTcs 6anbHO-penTUHIOBas cnucTeMa
(BPC), no3sonsoLLas BbICTaBNATb OLEHKM MO TPaANLMOHHON LKane 1 15-yposHesoi ECTS.

KpaTkast nHcopmaumsi o BPC npmseaeHa B Tabn. 6.1.

Tabnuua 6.1
MuH. .
OueHunBaeMble BUAbI feATeIbHOCTU 06y4YaroLmMXcs 6ann MakcumasibHbIi 6ann
CemecTp: 8
Iloozomoexa x 3ausmusm: 10 20

KoHTponupytowme MaTepuansl NpuBOAATCS B “UepHbilwesa T. J1. Peknama B coLmanbHO-KyNbTYPHOM CEpPBUCE U Typuame [neKTPOHHbI pecypc] : yue6HO-MeToaMYecKoe
noco6ue / T. J1. YepHblwesa ; HoBocu6. roc. TexH. yH-T. - Hosocnbumpck, [2009]. - Pexxum goctyna: http://elibrary.nstu.ru/source?bib_id=vtls000183307. - 3arn. ¢ 3KpaHa.

[onoanumenvhas yueOHas OesameabHOCHb. 0

Jlexyust: 10 20

KoHTponupytowye MaTepmansl NpuBOAATCA B “UepHbiwesa T. J1. Peknama B coLmanbHO-KyNbTYPHOM CepBuce U Typuame [neKTpOoHHbIN pecypc] : yue6HO-MeToanYecKoe
noco6ue / T. J1. YepHblwesa ; HoBocu6. roc. TexH. yH-T. - Hosocnbumpck, [2009]. - Pexxum goctyna: http://elibrary.nstu.ru/source?bib_id=vtls000183307. - 3arn. ¢ 3KpaHa.

IIpaxmuyeckue sauamusi: | 10 | 20

KoHTponupytowye MaTepuansl NpuBOAATCA B “UepHbiwwesa T. /1. Peknama B coLmanbHO-KyNbTYPHOM CepBuce U Typuame [neKTpOoHHbIN pecypc] : yue6HO-MeToanYeckKoe
noco6ue / T. J1. YepHblwwesa ; HoBocu6. roc. TexH. yH-T. - Hosocnbumpck, [2009]. - Pexxum goctyna: http://elibrary.nstu.ru/source?bib_id=vtls000183307. - 3arn. ¢ 3KpaHa.

Prs: | 10 | 20

KoHTponupytoLmne MaTepuanbl (CMICOK BOMPOCOB) NpuBOAATCA B “"HepHbilwesa T. /1. Peknama B coLnanbHO-KyNbTyPHOM cepauce 1 Typuame [SneKTpoHHbIN pecypc] :
y4e6HO-MeToAnYeckoe nocobue / T. J1. YepHblwesa ; HoBocwb. roc. TexH. yH-T. - HoBocubmpck, [2009]. - Pexxium goctyna:
http://elibrary.nstu.ru/source?bib_id=vtls000183307. - 3arn. ¢ 3KpaHa."

Sauem: | 10

20

KoHTponupytoLme MaTepuasbl (CNMCOK BOMPOCOB) NPUBOASATCS B "HepHbiwesa T. J1. Peknama B coLManbHO-KyIbTYPHOM CepBUCe U Typr3Me [SNeKTPOHHbI pecypc] :
yue6Ho-MeToAnuYeckoe nocobue / T. J1. YepHsbiwwesa ; HoBocu6. roc. TexH. yH-T. - HoBocmbumpcek, [2009]. - Pexxum goctyna:
http://elibrary.nstu.ru/source?bib_id=vtls000183307. - 3arn. ¢ aKpaHa."




B Tabnuue 6.2 npecTaBieHo COOTBETCTBIE POPM KOHTPO/A 3asB/sieMbIM TPeGOBaHMSAM K
pe3ynbTaTaM OCBOEHMUS AUCLUNVHBI.

Tabnunua 6.2
Kogpl Dopmbl
KOMMNeTeH KOHTpPONA
< PesynibTaTbl 00yyeHUA P
umn 3awmTa 3
QrOC Pr3 ayveT
OMK .2 y3. YyMEeTb YUNTbIBATb COLMATbHO-MCMXON0rMYeCKNe 0COBEHHOCTN NOTPeGUTENEN TYPUCTCKNX + +
"= |ycnyr npw pa3paboTke TypnpogykTa
MK.11 [ 31.3HaTb cOBpeMEHHbIE MH(OPMALNOHHBIE N KOMMYHUKATUBHbLIE TEXHONOMUN + +
y2. yMeTb UCMO/b30BaTh NHPOPMALMOHHO-KOMMYHUKALMOHHBIE TEXHOMOTUW NPY + +
MPOABWKEHUN Y peasin3aLm TYPUCTCKUX YCayr
K7 32. 3HaTb 3THO-KYNbTYPHbIE N KOH(ECCUOHAbHbIE 0COBEHHOCTMN Pa3INYHbLIX KaTeropuii + +
"' |moTpebuTeneid TYpUCTCKUX yCnyr
38. 3HaTb UHTEPECHI, MOTPEOHOCTU N BO3MOXHOCTU OCHOBHbLIX NMOTPEOUTENel TYPUCTCKMNX + +
ycnyr

®OH/] OLIEHOYHBIX CPEACTB MO AUCLIMN/IMHE NPeACTaBNeH B MPUIoXeHWn Ne 1 K paboyeit
nporpamme.

7. lutepatypa

OcHoBHas nMTepaTypa

1. 3aropckas JI. M. Mapkertunr ycayr : [yuebHoe rmocooue] / JI. M. 3aropckas, B. A. Hazapkuna ;
Hosocu®. roc. TexH. yH-T. - HoBocubupck, 2017. - 128, [1] c.. - Pexxum gocryna:
http://elibrary.nstu.ru/source?bib_1d=vtls000234847

2. Yepnsnuena T. JI. Pekiama B colmManbsHO-KYJIBTYPHOM CEPBHCE U Typu3Me : [yuebHOe mocobue] /
T. JI. UepnsieBa ; HoBocu®. roc. TexH. yH-T. - HoBocubupck, 2017. - 90, [1] c.

JononHuTensHaa nuTepaTypa

1. Uepnsimesa T. JI. Peknama B COLHaIbHO-KYJIBTYPHOM CEPBUCE U TypHU3Me : yueOHOe mocodue /
T. JI. YUepnsrmena ; HoBocud. roc. TexH. yH-T. - HoBocubupck, 2006. - 90, [1] c.. - Pexxum moctymna:
http://elibrary.nstu.ru/source?bib_1d=vtls000053722

NHTepHeT-pecypch
1. 3BC HI'TY : http://elibrary.nstu.ru/

2. OBC «HzpmatensctBo Jlaney : https://e.lanbook.com/
3. OBC IPRbooks : http://www.iprbookshop.ru/

4. OBC "Znanium.com" : http://znanium.com/

S.

8. MeTonuyecKoe 1 NPorpaMMHoe obecrneyeHue

8.1 MeTopgunuyeckoe obecneyeHve
1. Loit M. E. Mapketusr ycayr [DaeKTpOHHBIN pecypc] : SJIEKTPOHHBIN yueOHO-MEeTOAMIeCKUN
xomruiekc / M. E. Toii, B. A. Hazapkuna ; HoBocu®. roc. TexH. yH-T. - HoBocubupck, [2017]. -
Pesxum noctyna: http://elibrary.nstu.ru/source?bib_id=vtls000235339. - 3ara. ¢ sxpaHna.




2. Yepnsimesa T. JI. Pexyiama B cOLMaIbHO-KYIbTYPHOM CEPBUCE U TyPU3ME [ DIeKTPOHHBIIH
pecypc] : yuebHO-MeTonuueckoe mocodue / T. JI. Uepusimiera ; HoBocu®. roc. TexH. yH-T. -
Hosocu6bupck, [2009]. - Pesxxum moctyna: http://elibrary.nstu.ru/source?bib_1d=vtls000183307. -
3aru. ¢ 3KpaHa.

8.2 CneunannsnpoBaHHoe nporpaMMHoe obecrneyeHve
1 Microsoft Office
2 Microsoft Windows

9. MaTepuanbHO-TeXHUYECKOE 0becreyeHme

Mpe3eHTaLMOHHOe 060pyA0BaHME

No HanmeHoBaHue Ha3HauyeHne

1 |lNpe3eHTaUMOHHOE 060pYyAOBaHME MCNonb3yeTcs ANs AeMOHCTpaLun
(MynbTUMeANa-NPOEKTOP, 3KPaH, KOMMNbIOTEP |Npe3eHTaumil CTyaeHTamu
18 ynpaBaeHus)
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1. OO000meHHas1 CTPYKTYPA (POHIA OLEHOYHBIX CPEICTB YUeOHOM THCUMILINHBI
O6o0menHass cTpykTypa (oHIa OIICHOYHBIX CPEACTB IO JAUCHUIJIHHE
Typu3Mme» npuBeaeHa B Tabnure.

«ITponBuxenne B

Tabmuna

Tanbl OMEHKH KOMIETeHIHH

IMoxa3atean
chopMUpPOBAHHOCTH Meponpusitust
Dopmupyembie KOMIIETEHIIH I Tembl TERYIIEro ITpomexyTounasn
KOMIETEH MU (3HAHUSA, yMeHHs1, KOHTPOJIsI arrecranus (3K3aMeH,
HABBIKH) (KypcoBOii IpOeKT, 3a4er)
PI'3(P) u op.)
OIIK.1 ciocoGHOCTD |y3. yMeTh KOMILIEKC MapKETHUHT'OBBIX KonTponbhbie 3adeT BOMpOCk
pemarb CTaHAApTHBIE | CAMOCTOSATENBHO KOMMYHUKAIIWI OCHOBHBIC BUJIBI [paOOTHI, pasfensl  |UTo Takoe KOMILIEKC
3a1a4u aQHAJIU3UPOBATH U peKJIaMBbl, UCTIOJb3YEMbBIC B [Tonsitue npoaBuxenus? Kak
npodeCCUOHANBHOW | 00pabaThIBaTh cdepe ycIIyT oneHKa KOMILIeKCa CBSI3aHO TIOHSTHE
JIeSITENIbHOCTH Ha HHPOPMALIHIO O 3¢ (GEKTHBHOCTH KOMITAHUH [0 |MapKETHHIOBBIX KOMILJIEKCa
OCHOBE TOBEJICHUH MIPOJIBUKEHUIO YCIYTH HIIN KOMMYHHKAIHH. MIPOJIBUIKEHUS C
MHPOPMAMOHHOW U | TOTpeOuTeNei B NpEeANpUATHS NOHATUE Menua- |Peksiama B cocTaBe |MOHATHEM KOMILIEKCA
oubnmorpadudeckoii |obmactu cepBuca, IJIAHUPOBAHUS, TEXHOJIOTUU KOMILIEKCa MapKETHHTOBBIX
KYJbTYpBI C MOJIYYEHHYIO U3 BEIOOpA TEX WM WHBIX MapKETHHIOBBIX KOMMYHHKaMUN?
MIPUMEHEHUEM Pa3HBIX HCTOYHUKOB |MapKETHHTOBBIX CPEICTB HCXO |kKoMmmyHuKamid. PR |Kakne n3BecTHBI
HHPOPMAITHOHHO- u3 mpobieM H, B KOMIUIEKCE KOMITOHEHTBI
KOMMYHHUKAIIMOHHBIX COOTBETCTBEHHO, 1IEJIN MIPOJBUKEHUSL. KOMILIEKCa
TEXHOJIOTUH U ¢ MHHALMATOpaA KaMIIaHUU JlupexT MapkeTHHT |mpoaBmwxeHus? B gyem
Y4€TOM OCHOBHBIX COCTABJISIOILINAE TUPEKT- B KOMIUIEKCE 3aKJIFOYAETCS

TpeOOoBaHUit
nH(OpMaLMOHHO
0e30MacHOCTH,
UCIIOJIb30BaTh
pas3iuyHbIe
HUCTOYHHKU

MapKETHHIa CTpaTerus
CO3J1aHus UMUKa CCPBHUCHOT'O
npeanpuATa TCXHOJIOTUU
06II.ICHI/I$I C KIMCHTOM Ha MECTC
MMPOJAAXKHN TCXHOJIOTUHU CO3AaHUA
JIMIHOM PpacCbUIKU, COACPIKAIICC

MIPOABUKEHUS.
Cocrasisironye
JTUPEKT-
Mapketunra. Cainz
MIPOMOYIIIH B
COCTaBE KOMILIEKCA

cnenuuKa KaKI0ro u3
Hux? Yto Takoe
CHHEPTHUs BCEeX
KOMITIOHEHTOB
KOMILIEKCa
MapKETUHTOBBIX

UHPOPMAITUH IO MIpeUTOKEHIE KOMITAHUT MapKETHHTOBBIX KOMMYHHKanuit? Yro
00BEKTY cepBHCca ¢yakumn PR B cepBucHO KOMMYHUKAIHH. OTIIYACT KOMITAaHHIO
cdepe stansl gestensHOCTH PR - | TexHomoruu caiin3 | mo mpoABMKEHUIO B
CHENHAINCTa B KOMITAHUH 3Talbl | IPOMOYIIIH. coepe yciyr? Kakue
TUTAHMPOBAHUS KaMITaHUH T10 Crneunduka KOMIIOHEHTHI, OHa, KaK
MPOJIBHKECHUIO YHUKATBHOM MIPOABHKECHHUS MPaBUJIO, BKIIOYAET?
yCIyTH YCIyT.
OIIK.2 rotoBHOCTh |yl. yMeTh co3/aBaTh |3aBHUCUMOCTH L€ pekiiambl OT |KOHTposbHBIE 3ader, Bompockl.. Uto
pa3pabatbIBaTh KIIMEHTCKUE JTana >KU3HEHHOTO LKA paboThI, pa3zensl.. |Takoe KOMIUIEKC
TEXHOJIOTHH OTHOILICHHUS, YCIIyTH KOMIUIEKC ITonsTue npoasmwxenusn? Kax
mporiecca cepBuca, | popMupoBaTh MapKETHHTOBBIX KOMMYHHUKAITHIA | KOMITIEKCa CBsI3aHO TIOHSTHE
pa3BUBATh CUCTEMBI |JIOSITBHOCTH OCHOBHEIC BHJIBI PEKIIaMEI, MapKETHHTOBBIX KOMIIIICKCa
KITMEHTCKUX moTpeOUTENS K HCTIONB3yeMBIE B cpepe yeIyr — [KOMMYyHHKamui. TIPOABIKCHUS C
OTHOIIEHHUH C CepBUCHOMU oneHka 3¢ dexTHBHOCTH Pexsiama B coctaBe |MOHATHEM KOMILIEKCA
y4eToM TpeOOBaHHH |OpraHU3aluH KOMIIaHHH TI0 TIPOJIBIKECHUIO KOMILIIEKCa MapKETHHTOBBIX
nOTpeOUTENS YCIYTH WM MPEAIPUATHS MapKETHHTOBBIX KOMMYHHKAIHI?
MMOHATHE MEAHa-TUIAHNPOBaHus, |koMMmyHHKanuii. PR |Kaxue n3BecTHBI
TEXHOJIOTHH BBIOOpa TEX WIIH B KOMIIJICKCE KOMIIOHEHTHI
HMHBIX MApKETHHTOBBIX CPEJCTB  |IPOJIBIKEHUSL. KOMIIJIEKCa
HCXOMA U3 TIPOOJIEM H, JlupexT MapKeTHHT |mpoaBmxeHus? B gyem
COOTBETCTBEHHO, IEJIH B KOMIIJICKCE 3aKITII09aeTCs

MHUIAATOPA KAMITAHHH POJIb
KaXJIOTO U3 KOMIIOHCHTOB
KOMILIEKCa KOMMYHUKAIUH B
MIPOABIKCHHUH YCIYTH
COCTABIIAIOIINE JUPCKT-
MapKEeTHHTa CTPATETr sl
CO3J]aHUSI UMH][KA CEPBUCHOTO
MPEANPUSATHS TEXHOJIOTUU
CO3/JIaHUSI TMYHOM PACCHLIKH,
coZiepiKallee mpeioKeHne
koMrianuu pyHkiun PR B
CEPBHUCHOH cepe dTambl

TIPOJIBUKESHISI.
CocTaBJsionmue
JIUPEKT-
Mapketunra. Canns
MIPOMOYIIH B
COCTaBe KOMILIEKCa
MapKETHHTOBBIX
KOMMYHHKAIUH.
Texuomoruu caun3
MIPOMOYTITH.
Crnemmduka
TIPOIBUKCHHUS

crieruduKa Kaxaoro u3
Hux? Yrto Takoe
CHUHEPTHUS BCEX
KOMIIOHCHTOB
KOMILIICKCa
MapKETHHTOBBIX
KOMMYyHHKaui? Yo
OTIIYaeT KOMITAaHHIO
IO TIPOJIBIYKEHUIO B
chepe yermyr? Kakue
KOMIIOHEHTHI, OHa, KaK
MIPABUIIO, BKIFOYACT?.




nesrensHocty PR -
CIIELMAIMCTA B KOMIIAHUH DTAIbI
[UTAHUPOBAHMS KaMIIAHHUH 110
MTPOABIKCHHUIO YHUKAIBHON

ycIyru

YCIIyT..

OIIK.3 roToBHOCTH  |34. 3HATH 3aBUCUMOCTB 1IeNU peksiaMbl oT | KoHTponbHbIE 3ager, Borpocsl.. Uto
OPTaHH30BATh OpPraHW3alIOHHBIE  [3Tala >KU3HEHHOTO ILIUKJIA paboTHI, pa3iensl. |Takoe KOMIUIEKC
IpoLEeCcC CEpBHCa, ACTICKTBHI YCIIyTH KOMIUIEKC KonTponbHbIe nposkeHust? Kak
MPOBOJUTB BBIOOP  |JEATEIBHOCTH MapKETHHTOBBIX KOMMYHHKALUH |paOO0ThI, pa3/ienbl.. |CBA3aHO MOHSITHE
PecypcoB U CPEICTB  |CEepBUCHOM OCHOBHBIE BUJIbI PEKIIAMBI, [MonsTue KOMILIEKCa
C y4eToM OpraHu3aIu UCTIONIB3yeMble B chepe yCiIyr — [KOoMIUIeKca MIPOABMKEHUS C
TpeboBaHuit oueHka 3 dexTHBHOCTH MapKETUHTOBBIX MOHATHEM KOMILIEKCa
HOTpeOuTENS KOMITaHHH 110 MIPOJIBHKEHUIO KOMMYHUKaIHH. MapKETHHIOBBIX
YCIIYTH WJIH IPEATIPUATHS Pekmama B cocTaBe |KOMMYHHKAIHH?
MIOHSTHE MEANa-TUIAHNPOBAHNSA, |KOMIUIEKCA Kaxkue n3BecTHEI
TEXHOJIOTUH BBIOOPA TEX WU MapKETHHTOBBIX KOMITOHEHTHI
MHBIX MAPKETHHTOBBIX CPEACTB |KoMMyHHKanui. PR |kommiekca
HCXOMA U3 TIPOOJIeM H, B KOMIIICKCE npoasmwxerHnsn? B yem
COOTBETCTBEHHO, LIEJIN MPOJIBIKCHUSI. 3aKITI0YaeTCs
WHHULUATOPA KaMIIaHUU JlupekT MapKeTHHT |crnenuduka Kaxaoro u3
COCTaBJIAIONINE AUPEKT- B KOMIIJIEKCE Hux? YUrto Takoe
MapKeTHHTa CTpaTerus MIPOABUKEHUS. CHUHEpPTHUs BCEX
co3aHus uMuIKa cepsucHoro |CocTaBisioniye KOMIIOHEHTOB
MIPEANIPUSATHS TEXHOJIOTUU JTUPEKT- KOMILJIEKCa
OOILEHUsT C KIIMEHTOM Ha MecTe |MapkeTHHra. CIii3 |MapKeTHHIOBBIX
MIPOJIa’KH TEXHOJIOTHUH CO3JJaHUS |IIPOMOYIIH B KOMMYyHHKaIi? Yro
JIMYHOM PacCBUIKH, COJEPIKaIee |COCTaBe KOMITIEKCA |OTIMYaeT KOMIIaHUIO
MIPEATI0KEHIE KOMIIAHUH MapKETHHTOBBIX TI0 TIPOABM)KEHHIO B
¢yaxkunn PR B cepBucHO KOMMYHUKAITHH. cepe yeryr? Kaxue
cdepe stans! gesrensHOCTH PR -| TexHOMOTHMM COHN3 | KOMITIOHEHTHI, OHA, KaK
CTIEIHAINCTA B KOMITAHIH 3TaIbI | TIPOMOYIIIH. MIPaBHJIO, BKIIOYAeT?
IUTaHUPOBaHUS KaMIIaHUU 110 Crneunduxa VHHOBalIMOHHBIE
MIPOJIBM)KEHUIO YHUKAJIBHOM MIPOABHKECHHUS cpeacTBa
yCIyTH YCIYT.. TIPOJIBMDKEHHUS YCITYT.
IK.11/CP yl. ymets 3aBUCUMOCTH IIeNK pekyiaMbl oT | KoHTponbHbIE 3ader, Bompockl. UTo
TOTOBHOCTH K paboTe |COTIacoOBBIBATH JTana >KU3HEHHOTO LKA paboThI, pa3ensl. |Takoe KOMIUIEKC
B KOHTAKTHOM 30HE C |MHTEPECH! KIIMEHTOB |yCIYTH KOMIUIEKC ITonsTue npoasmwxenusn? Kax
norpeduTeneM, 1 BO3MOXKHOCTH MapKETHHTOBBIX KOMMYHHUKAIMH | KOMIUIEKCa CBSI3aHO TIOHSTHE
KOHCYJIbTUPOBAHHIO, |CEPBUCHBIX OIIpe/ieIeHNEe PEKIIaMBl, MapKETHHTOBBIX KOMILIEKCa
COTJIACOBAHUIO BU/IA, |OpTaHU3aIMH COIMAIbHO-KYJIbTypHBIE KOMMYHUKaINH. TIPOJIBIKEHUS C
¢opmbl 1 06BEMa (GyHKIMK pexiamMbl OCHOBHBIE  |Pekiama B cOcTaBe |MOHATHEM KOMILIEKCa
mporecca cepBuca BU/IBI PEKJIAMBI, HCIIOJIb3YEMBIE |KOMIUIEKCa MapKETHHTOBBIX
B chepe yCIIyr OIeHKa MapKETHHTOBBIX KOMMYHHKAIIHA?
3¢ (GEeKTHBHOCTH KOMITAHUHU 10 |kommyHuKanui. PR |Kakue uzsecTHs
HPOJBHKEHHUIO YCIYTH WIN B KOMIIJIEKCE KOMIIOHEHTHI
NPEANPUITHS TIOHATHE MEHa-  |TIPOBHKEHHUSI. KOMIIJIEKCa
TUTAHUPOBAHUS, TEXHOJIOTUI Jlupekt MapkeTuHr |npoasrxkenus? B yem
BBIOOpPA TE€X WJIM MHBIX B KOMIIJICKCE 3aKITII09aeTCs

MapKETHHTOBBIX CPEJCTB UCXO/s
n3 npobiem wu,
COOTBETCTBEHHO, LIEJIN
WHUIHATOPA KaMIIAaHUH POJIb
Ka)JI0TO M3 KOMIIOHCHTOB
KOMILIEKCa KOMMYHUKAIUH B
TIPOJIBM)KEHUHN YCITYTH
COCTABJISIOLINE TUPEKT-
MapKeTHHIa CTPaTeTHsl
CO3JJaHUSI UMHJ[KA CEPBUCHOTO
MPEANIPUSATHS TEXHOJIOTUU
OOIIeHMs ¢ KITUEHTOM Ha MeCTe
MPOJIAYKU TEXHOJIOTHUH CO3JaHuUs
JIMYHOM PacCBUIKH, COJepIKallee
NIPEAI0KEHHE KOMIIAHUH
¢ynkun PR B cepBucHOU
cdepe 3tansl aesTenbHOCTH PR -
CIEIHAINCTA B KOMITAHUH ATAIIbI
[UIAHUPOBAHMUS KAMIIAHUH 110
MIPOJIBIXKEHHIO YHUKAJIbHOM

TIPOABHKCHUSI.
CocraBnstomue
JUPEKT-
MapketuHra. Cainns
MPOMOYIIH B
cOCTaBe KOMILIEKCa
MapKETUHIOBBIX
KOMMYHMKaLMH.
Texnonoruu cann3
MIPOMOYIIIH.
Crnemuduka
MIPOABHKCHHUS
yeayr..Ilonsitue
MeIMaruIaHUpOBaHH
1. Crienudrka
CO3/1aHUs
MenuaruiaHa st

cdepsl ycIyr..

crieruduKa Kaxaoro u3
Hux? Yrto Takoe
CHUHEPTus Bcex
KOMITOHEHTOB
KOMILIEeKca
MapKETHHTOBBIX
KoMMyHHKanuii? Yro
OTJINYaeT KOMITAHUIO
10 TPOJIBUKECHHUIO B
cthepe ycrmyr? Kakue
KOMITOHEHTBI, OHa, KaK
MIPaBUIIO, BKIIFOUaeT?
MuHoBamoHHbIE
cpencrTaa
MIPOJBUKEHHUSI YCIIYT.
OcobeHHoctn
COCTaBJICHUS
MeHaIuiaHa Juist
TIPOABMKCHHS yCIIYT..




yCIyru

[IK.2/0Y11 31. 3HaTh OCHOBHBIE |3aBHCUMOCTbH LI€NH peksaMmbl oT (KoHTposbHBIE 3aueT, BONPOCHL. .. YTo
TOTOBHOCTB K BUJIBI CTpaTeruit JTana >KU3HEHHOTO LKA paboThl, pa3enbl.  |Takoe KOMIUIEKC
TUIAaHWPOBAHHUIO OpraHM3aliH, B TOM |yCIIyTH KOMIIJIEKC [MonsTue nposrkenus? Kax
MPOU3BOJCTBEHHO-  |4HCIIE CEPBUCHBIE, MapKETHHTOBBIX KOMMYHHKAIIUH | KOMIUIEKCA CBSI3aHO TIOHSTHE
XO035HICTBEHHON MapKeTHHTOBBIC, OIIPEEIICHIE PEKIAMBI, MapKETHHTOBBIX KOMILIEKCa
JEATEIBHOCTH MHHOBALMOHHBIC COIMABbHO-KYJIbTypHBIE KOMMYHUKaIHNH. TIPOJIBIKEHUS C
HpEeANPUATHS (GyHKIMK pexnamMbl OCHOBHEIE  |Pekiama B COCTaBe |MOHATHEM KOMILIEKCa
cepBuca B BU/IBI PEKIIAMBI, HCIIOIB3YEMBIC |KOMILIEKCA MapKETHHTOBBIX
3aBUCHMOCTH OT B chepe yCIIyT OIeHKa MapKETHHTOBBIX KOMMYHHKAIIHA?
W3MEHECHUS 3¢ (eKTHBHOCTH KOMITaHWH 10 [komMmyHHKanui. PR |Kaxue n3BecTHBI
KOHBIOHKTYPBI TIPOJIBYKEHHUIO YCITYT'H WITH B KOMILJIEKCE KOMITOHEHTBI
PBIHKa U cIipoca MIPEANIPUATHS TIOHSATUE MeIUa-  [TIPOJBHKEHUSL. KOMILIEKCa
HoTpeduTeNeH, B TOM IUITAHUPOBAHMUS, TEXHOJIOTUH Jlupekt MapkeTuHr |npoasikenus? B yem
YHCIIe ¢ yI4ETOM BBIOOpA TEX UM UHBIX B KOMILJIEKCE 3aKJII0YaeTCs
COLIMAJIEHON MapKEeTUHTOBBIX CPEJCTB UCXOAS [IIPOJIBHIKEHUSL. cnenudurka Kaxaoro u3
MOJIUTHKH n3 npobiem u, Cocrasnsronye Hux? Yto Takoe
rocyaapcTBa COOTBETCTBEHHO, LIEJIN JIMPEKT- CHHEPI'HS BCEX
MHHIUATOPa KaMITAHUH POJIb MapkeTHHra. Caiin3 |KOMIOHEHTOB
Ka)XJIOTO U3 KOMIIOHCHTOB MIPOMOYIIH B KOMILITEKCa
KOMIUIEKCAa KOMMYHHKAINH B COCTaBE KOMIUIEKCA |MapKETHHTOBBIX
TIPOJBIKCHUN YCITYTH MapKETHHTOBBIX KOMMYyHHKaIi? Yro
COCTaBJIAIONINE AUPEKT- KOMMYHHKAIIUH. OTIIMYaeT KOMIIaHUIO
MapKEeTUHIa CTPaTErust TexHoJIoruu C3MN3 |10 NPOABMKEHUIO B
CO3JIaHMsI UMHUJIXKA CEPBUCHOTO  |IPOMOYIIIH. coepe ycyr? Kakue
MIPEANPUATHS TEXHOJIOTUU Crneunduxa KOMIIOHEHTHI, OHa, KaK
OOILEHUST C KIIMEHTOM Ha MECTE |IIPOJIBMIKEHHS IIPaBUIIO, BKIIFOUaeT?
MIPOAAXKH TEXHOJIOTUH co3anus |yciayr. OcHoBHble |Kaxue cymiecTByroT
JIMYHOM PacCBUIKH, COJEpIKallee |[oKa3aTenn WHHOBAIMOHHBIE
TIPEATI0KEHHE KOMIIAHUH MenuarIaHa. cpencTBa
¢yakumn PR B cepBucHO OcobenHOCTH TIPOABIKCHHS YCIYT?
cdepe stansl gestensHocTH PR -|co3nanns Kakne nonsitus
CIIEIMAINCTA B KOMITAHUH ATAlbl |MEANAIJIaHa Ul |MeIuarulaHMPOBaHUS
IUIAHMPOBAHUS KAMIIAHUH 110 TIPOJIBHIKEHUS W3BECTHBI?
HPOJIBHKECHUIO YHUKAIBHOM YCIyTH.....
ycIayru
MK.5/HA yl. ymer 3aBHCHUMOCTb LIeH pekyambl oT |KoHTponbHBIE 3aueT, Bonpockl. Yto
TOTOBHOCTB K pa3pabaTbIBaTh JTana >KU3HEHHOTO LKA paboThl, pa3lielnbl.. |Takoe KOMILIEKC
BBITTOJIHEHHIO KOMIIIIEKC YCIYTH KOMIUIEKC ITonsTue npoasmwxenusn? Kax
WHHOBAaI[HOHHBIX MapKETHHTOBBIX MapKETHHIOBBIX KOMMYHHKAIM | KOMILIEKca CBSI3aHO TIOHSTHE
NPOEKTOB B cepe KOMMYHUKAIHH B OTIpeJieNIeHUE PEKIIaMBl, MapKETHHTOBBIX KOMIIJIEKCa
cepBuca cepBuce COIMAIBHO-KYJIbTypHbIE KOMMYHUKaINH. TIPOJIBIKEHUS C
(GyHKIMM pexiamMbl OCHOBHEIE  |Pekiama B cocTaBe |MOHATHEM KOMILIEKCa
BU/IBI PEKJIAMBI, HCIIOJIb3YEMBIE |KOMIUIEKCA MapKETHHTOBBIX
B chepe ycIiIyr OleHKa MapKETHHTOBBIX KOMMYHHKAIHHA?
3¢ PEKTUBHOCTH KOMITaHUH 0 |KomMMyHHKanuid. PR |Kakne n3sectHb
MIPOABIKEHHIO YCITYTH HITH B KOMIIJICKCE KOMIIOHEHTHI
MPEANPUATHS TIOHSITHE MeIUa-  |TIPOJBHKECHHUSL. KOMIIJIEKCa
IUTAHUPOBAHUS, TEXHOJIOTHI JupekT MapKeTuHT |npoasrxenus? B yem
BBIOOpPA TE€X WJIM MHBIX B KOMIIJICKCE 3aKITI0YaeTCs

MAapKETHHI'OBBIX CPEACTB UCXOOA
U3 mpodsieM W,
COOTBETCTBCHHO, ICITH
WHUIHATOPA KAMIIAaHUH POJIb
KaXXJIOTO U3 KOMIIOHCHTOB
KOMILIEKCa KOMMYHUKAIUH B

TIPOABHKCHUSI.
CocTaBsonme
JUPEKT-
Mapkerunra. Cainns
MPOMOYIIH B
cOCTaBe KOMILIEKCa

crieruduKa Kaxa0oro u3
Hux? Yto Takoe
CHUHEPTus Bcex
KOMITOHEHTOB
KOMILIEeKca
MapKETHUHTOBBIX

MIPOABIKCHHUH YCIYTH MapKETHHTOBBIX KOMMYHHKanuit? Yro
COCTABIIAIOIINE JUPCKT- KOMMYHUKAIHA. OTIIMYACT KOMITAHHIO
MapKeTHHIa CTPATETHsI TexHOJIOTHHU COMN3 |10 MPOBIKCHUIO B
CO3JaHUS UMHUDKA CEPBUCHOTO  (IIPOMOYIITH. chepe yermyr? Kakue
MPEANPUSATHS TEXHOJIOTUU Crneunduxa KOMITOHEHTBI, OHa, KaK
OOILeHUsT C KIIMCHTOM Ha MECTE€ |IIPOJABHIKEHHS MpaBUIIo, BKIOYaeT?
MPOJIAXKH TEXHOJIOTUH co3/anusi |ycnyr.dopmyia VHHOBaLIMOHHBIE
JIMYHOW PACCBUIKH, COJICPIKAIICE |yCICIIHOM aKIUK. |CPEACTBa




MPEJUI0KECHUE KOMITAHUU OcobeHHOCTH MIPOABIIKCHHS YCIYT.
¢ynkmuu PR B cepBrcHOM MIPOBEICHUS OcobeHHocTr
ctepe oramnsl gestensHocTH PR - [BBICTaBKH M COCTaBIICHUS
CIELHATINCTA B KOMITAHUH dTalbl |paboyell BCTpeun. |MeauaruiaHa s
[UIAHUPOBAHMUS KAMITAHUH 110 CrienmanpHble MPOJBIKEHUS YCIYT..
MPOJIBMXKEHUIO YHUKAJIBHOM MEPOIIPHUSITHS TIPH
yCIyTu MPOABHKCHUN

YCIyT....

2. MeToauKa OlleHKH 3TaloB (l)OpMI/IPOBaHI/IH KOMIIeTEHIIN B PaMKax IUCHUIIJIHHBI.

[IpomexyTouHas aTTecTauus IO JMCHUILJIMHE TPOBOIUTCS B 8 cemectpe - B  (Qopme
TuQepeHIIMPOBAaHHOTO 3a4eTa, KOTOPHI HampaBieH Ha OLEHKY C(HOPMHUPOBAHHOCTH KOMIIETEHIIHMA
OIIK.1, OIIK.2, OIIK.3, [1K.11/CP, TIK.2/OVYTI, I1K.5/HU.

3ayet mpoBOIUTCS B YCTHOM (popMe, XOTs MMCbMEHHas (popMa 1o OUIIeTaM TOXKE MPAKTUKYETCS.

Taxoke HCIIOJIB3YCTCA IMCBMCHHOEC TCCTHPOBAHUC, BapUHaHTbl TECTa COCTaBJIAIOTCA H3 BOIIPOCOB,
MNPUBCACHHBIX B IACIIOPTC 3a4€Ta, IMO3BOJAIOIMIUX OLOCHUTH II0KA3aTCIIn C(i)OpMPIpOBaHHOCTI/I
COOTBCTCTBYIOIHUX KOMIIETCHIUM

Kpome Toro, chopmMupoBaHHOCTH KOMIETEHIIUN TIPOBEPSIETCS MPU MPOBEACHUN MEPOIPUITHI TEKYILETO
KOHTPOJISI, YKa3aHHBIX B Ta0Onuie pasnena 1.

B 8 cemectpe 00s13aTeIBHBIM 3TANIOM TEKYIIEH aTTeCTAIlH SABIISIETCS KOHTPOoIbHast padora. TpeboBanus k
BBINIOJTHEHUIO KOHTPOJIBHOM paboThl, COCTaB M NpaBWia OLEHKH C(OPMYIMPOBAaHBI B MACIOPTE
KOHTPOJIbHON paboThI.

OO0u1e npaBuiia BEICTABICHUS OLIEHKU 10 AUCLUIUIMHE ONPEAEIAoTCs O0alIbHO-PEUTHHTOBON CUCTEMOM,
IPUBEIEHHON B paboyeil nporpamMme yueOHOW JUCIUITUHBL.

Ha ocHoBanuu mpuBeIEHHBIX Aaliee KPUTEPUEB MOXKHO CIIeNaTh OOIIMN BHIBOJ O C(HOPMHPOBAHHOCTHU
komrnerenmmii  OIIK.1, OIIK.2, OIIK.3, TIK.11/CP, TIK.2/OVII, IIK.5/HU, 3a xoTopbie OTBedYaeT
JUCLUILIIMHA, HA Pa3HBbIX YPOBHSX.

O0uas xapakTepucTUKA YPOBHEH 0CBOEHHSI KOMIIETEHIHIA.

Hwuxe moporoBoro. YpoBeHb BBINOJHEHUS pabOT HE OTBEYAeT OOJBIIMHCTBY OCHOBHBIX TPEeOOBAaHUH,
TEOPETHUYECKOE COJIEpKAHNE Kypca OCBOEHO YaCTUYHO, ITPOOENbl MOTYT HOCUTh CYIIIECTBEHHBIN XapakTep,
HEOoOXOMMBbIE MMPAKTUYECKHUE HABBIKM PAOOTHI C OCBOCHHBIM MaTepHaioM C(POPMUPOBAHBI HE JJOCTATOYHO,
OOJIBIIMHCTBO MPEAYCMOTPEHHBIX IMPOrpaMMoil oOy4deHUs Y4eOHBIX 3a/JlaHUil He BBINOJHEHBl WIH
BBITOJIHEHBI C CYIIECTBEHHBIMU OLITHOKaMHU.

IloporoBplii. VYpoBeHb BBHINOIHEHUS pabOT oOTBeyaeT OOJIBUIMHCTBY OCHOBHBIX TpeOOBaHUH,
TEOPETHUYECKOE CO/IEPKaHKUE Kypca OCBOCHO YaCTUYHO, HO IPOOEIbl HE HOCAT CYIIECTBEHHOTO XapakTepa,
HEOOXOMMbIEe MPAKTUUECKHE HAaBBIKK PabOThI ¢ OCBOCHHBIM MAaTe€pUaloM B OCHOBHOM C(OPMUPOBAHBI,
OOJIBIIMHCTBO TMPEyCMOTPEHHBIX MPOTrpaMMoil 0OyueHHs y4eOHBIX 3a/JaHUI BBIIOJIHEHO, HEKOTOpHIE
BUJIbI 33/1aHUH BBITIOJIHEHBI C OMIMOKAMH.

Ba3oBblii. YpoBeHb BBITIONHEHHS] pPa0dOT OTBEYAET BCEM OCHOBHBIM TPEOOBaHUSIM, TEOPETHYECKOE
CoJlep’KaHhe Kypca OCBOCHO IOJHOCTHIO, 0e3 MpoOenoB, HEKOTOPhIC MPAKTUYECKHUE HABBIKM PaOOTHI C
OCBOCHHBIM MaTepuanioM c(hopMUpOBaHBI HEIOCTATOYHO, BCE MPEAYCMOTPEHHBIC MPOTrpaMMoOi 0OydeHUs
yueOHbIC 3aJaHUs BBITOJIHEHBI, KAYECTBO BBIMOJIHEHHUS HU OJHOTO M3 HUX HE OIEHEHO MUHUMAIbHBIM
YHUCIIOM 0asIoB, HEKOTOPHIE U3 BBIMOJHEHHBIX 33JaHHi, BO3MOXKHO, COJIEPkKAT OIIMOKH.

IIponBuHYTHI. YPOBEHH BHIOIHEHUST paOOT OTBEYAET BCceM TPEOOBAHUSIM, TEOPETHUECKOE CO/ICPIKAHHE
Kypca OCBOEHO IMOJIHOCTBIO, 0€3 MPOo0esioB, HEOOXOAUMBIE TMPAKTHUECKUE HABBIKA PabOTHI C OCBOCHHBIM



MartepuaioM c(hopMUpPOBaHBI, BCE NPEAYCMOTPEHHBIE MPOrpaMMON OOyueHHs YdeOHbIe 3aJaHus
BBINOJIHEHBI, KAYECTBO MX BBIIMOJIHEHHSI OLICHEHO YHCIIOM OaiioB, OJU3KUM K MaKCUMAJIbHOMY.



DenepanbHOE TOCYAaPCTBEHHOE OI0KETHOE 00pa30BaTEIbHOE YUPEKICHHE
BBICITIETO OOpa30BaHUs
«HoBocuOupCcKuii TOCYTapCTBEHHBIN TEXHUUECKUNA YHUBEPCUTET

Kadenpa mapkerunra u cepsuca

HacnopT 3ayeTra/’K3aMeHa

110 JUCHUIIIIMHEC «HpOI[BI/I)KeHI/IC B TYpU3MCE», 8 CEMCCTP

1. Meroauka oLeHKH

3a4yer MpOBOIUTCA B YCTHOM (opme, XOTd WMHOrAa NpuMeHsiercs U (dopma
NKMChbMEHHas 1o Owiieram. B xoze 3adyera npenosjaBarelns BIIpaBe 337aBaTh CTYJICHTY
JIOTIOJTHUTEIIbHBIE BOIPOCHI U3 O0ILIEro nepedss (1. 4).

dopma Owmtera JiIs 3a4eTa

HOBOCUBUPCKUM T'OCYJIAPCTBEHHBIN TEXHUYECKWI
VHUBEPCUTET
®akynbrer Ob

Bbuaer Ne 1
K 3a4eTy 1o qucuuiuiiae «IIpoaBukeHne B TypusMe»

1. Bonpoc 1 UTo Takoe KOMIUIEKC MPOABUKEHHUS?

2. Bonpoc 2.CocTraBistoline KOMILIEKCa IPOIBUKECHUS.

3. 3amaya.

CocTaBUTh IUIaH TNPOJBHXKEHUS TyphuUpMbl «ABpOpa», BBIXOAAIIEH Ha PBIHOK
TYPUCTCKHUX YCIIYT.

VYTBepxkaaro: 3aB. kaheapou noJKHOCTH, DO
(moamuchk)

(mara)

Tectbl n1s1 3a4era (maket Nel)
1.YT0, HOMUMO YETBIPEX MEPEUYNCIEHHBIX KOMIIOHEHTOB, [10 MHEHUIO aBTOPOB
MCTOYHHKA, TAKKE MOXKET BXOJIUTh B CHCTEMY MAapPKETUHIOBBIX KOMMYHUKAIIH1?
A) PR )
b) pexnama €)
B) ctumynupoBanue cobiTa x)



I') mpsiMoil MapKeTHHT 3)

2. Otyero 3aBUCUT BbIOOP KOHEUHOM EIH MPOABUKEHUS, U, COOTBETCTBEHHO,
BHJIa UHCTPYMEHTA?

3. Ucxons u3 neneil CTaMyIupOBaHus MPOAaXK, BBIIEISIOT TPU IPYHIIbI
MEpONPUSATUN JIJIS1 BO3JACHCTBHS HA IPOLIECC PEATU3ALIMU TOBapa

A) conelicTBrE MPOU3BOTUTENIO

b) conelicTBue mocpenHUKY

B)

4. KakuM BUIOM MO CBOEH NPUPOJIE SIBISAECTCS CTUMYIUPOBAHUE MPOAAXK?
A) I0ITOBpPEMEHHBIM

b) kpaTKoBpeMEHHBIM

5. KakoBbI ciocoObl CTUMYIUPOBAHUSI TOTPEOUTENSA?

A) BCEBO3MOKHBIE CKUIKU

b) xymonsl

B) nponaxa c nogapkom

)

iy

6. UTO MOKET BXOAUTH B MEPOIIPUATUS IO COAEHCTBUIO MPOU3BOIUTEIIO?
A)

b)

[IpssMOM MapKETHHT — 3TO

A) poaaxu Ha IOMY

b) nmponaxwu no noyre

B) TenemapkeTuHr

)

7. IIpouecc MMYHOM IPOJIAKHA — ITO

A) MoHOJIOT

b) nuanor

8. [Tpu nuuHoOI npoaake oOpaTHask CBSI3b CO CTOPOHBI TOTPEOUTEIS

A) ycTaHaBIHMBaETCS

b) He ycTaHaBnuBaercs

9. Ilo kaKoi cxeme BBITObl OT MOKYIIKM HOBOT'O TOBapa JOJLKHBI ITPENOIHOCUTHCS
3aKa34uKy?

10. JInynas npopaxka U NpsIMOM MAapKETHHT — OJHO U TO Xke?

A) na

b) et

10. Ilenp ACATECILHOCTH O CBI3SIM C OOIIECTBECHHOCTRIO — 3TO

A) HENnoCpeICTBEHHO MOJIy4eHUE MPUOBLIN

b) MoTUBUpOBaHUE MOTPEOUTENST HA IPUOOPETEHUE TTPOTYKTA

B) dopmupoBanue u nojaep:kanue 0J1aronpusaTHOIO UMUIKA KOMIaHUH
11. B ocHoBy unctutyta PR 3anoxeno yoexaeHue

A) Bc€ nmokynaercs, BCE mpo1aéTcs

b) nesitenpHOCTD 11000# COBPEMEHHON CTPYKTYPBI 3aBUCUT OT OOIIECTBEHHOTO
MHEHUS

B) B nocTmxennu nenu aroobie CpefcTBa XOPOIIn



[') neHbru He MaxXHyT

12. Yto Henb3sl OTHECTU K HHCTPYMEHTAPHUIO CBs3€Hl C OOIIECTBEHHOCTHIO?
A) nipecc-koHbepeHIIUH

b) nHU OTKPHITHIX IBEpEi

B) npoaakT misicMeHT

') BBICTaBKH

Tectsl st 3auera (maket Ne2)

1.bpena-meHeKMEHT — 3TO

A) UCKYCCTBO IIPOJIa’KU MPOIYKTA;

b) MepueH1aii3uHT;

B) nucrnonb3oBaHne KOMILIEKCA MAPKETHHIOBBIX TEXHUK C IEJIbIO 3aKPEIICHUS
OpEHIUHTOBBIX TEXHUK.

2.Kakoe «u3Mepenue» y OpeHjia, CoriacHO KOHIICTIIIMY aMEPUKAHCKOTO
mapkerosiora Tomaca ['a11a, ceroust Bc€ 6oibliie yTpauyuBaeT CBOIO aKTYadbHOCTh:
A) byHKIIMOHATBHOE;

b) counanbHoE;

B) MeHTanbsHoe;

I') nyxoBHOE.

3.Ko-OpeHiuHr — 310

A) coBMecTHas paboTa pa3HbIX KOMITAHHUH MO CO3AaHUIO MPOAYKTA;

b) coBmecTHOE pazMenieHne Ha MPOAYKTax (PMPMEHHBIX 3HAKOB U MPOIBUKCHHE
OpEHI0B XO3SIICTBYIOIINX MapTHEPOB;

B) kopniopaTuBHbIN OpEHIUHT.

4.PeOpeHIuHT — 3TO

A) TIOJIHOE WJIM YaCTUYHOE OOHOBIIEHHE CTAaHJAPTOB BU3yaJIbHON UACHTU(DUKAIINH
OpeH/ia B COUETaHUU C U3BMEHEHUEM MPABUII, PETIAMEHTUPYIOIIHNX €ro
KU3BHENIEATCIbHOCTD;

b) pecraiinuHr;

B) mepeno3uiimonupoBanne, He COMPOBOXKTAIOIICECS OMEPAIUSIMH 110 N3MECHEHHIO
KOMIIOHEHTOB BU3yaJIbHOU MaAeHTU(DUKALIUKU OpeH/Ia.

5.POSBIIMHCTBO MPUMEHSEMBIX PEKJIAMHBIX U PR — KOMMyHUKaIMil MOCTPOEHO
Ha:

A) ayianbHbIX METOAAX;

b) BuU3yanbHbIX METO/AX;

B) cencopHbIX.

6. AHTUOPEHIUHT — TO
A )KpayJICOPCHUHT;
b) maccudukanms;



B) Bunonsmenenne OpeHa Ha €ro aHTHIIO], CO3/TaHIE HETaTUBHOTO 00pasa
OpeHna.

7.BpeHIUHT COLIMAIEHO OTBETCTBEHHOTO MOBEACHUSI KOMIIAHUU — 3TO
A) O3UIIMOHUPOBAHKE COLMATILHON OTBETCTBEHHOCTH KOMITAHUH;

b) KOHCTpYKTHBHOE B3aMMOJIEHCTBUE C KOMITAHUSIMU — MAPTHEPAMU;
[') mo3uTBHOE BOCTIPUSATUE KOMIIAHUEH KPUTHUKH.

8. Konnenmust MmapkeTuHra COOBITHIA IPEANONIaraeT:

A) co3maHue MeToJaMu CIIOHCOPCTBA OpEH/Ia «C YEJIOBEUECCKUM JIUILIOMY;
b) xopriopaTruBHbIE MEPOTIPUSATHUS TIO TUM-OUIIIUHTY;

B) kopnopaTuBHbBIE TOPKECTBA.

9. Jonummure HEOCTAIOIINI KOMIIOHEHT KOMIIJIEKCA MAPKETHUHI OBBIX
KOMMYHHUKALIUN:

A) pexinama;

b) PR;

B) nupexr-mapKeTuHr;

)

10.bpenn — aTo

A) ToproBasi Mapka;

b) dbupMenHsbI# 0J10K, UCIIOJIB3YyEMbII BO BCEX MAPKETUHTOBBIX KOMMYHUKALIUSX;
B) monysnsipHbIil TOBapHBIN 3HAK, KOTOPbIHA OOPEN U3BECTHOCTH OJaroaaps
yIa4YHBIM MapKETUHTOBBIM IMPOLIEAYypaM.

11.K ocHOBHOMY (haKTOpY, BIUSIONIEMY HAa BOCTIPUATHE OpEeHIa y TOTPEOUTEN ,
OTHOCHUTCH:

A) smbniema;

b) nabop dbupmenHbIx mpudTOoB;

B) cioBecHast yacTh TOBapHOTO 3HAKA.

12.I'maBHas 3aga4a OpeHIMHTA — ATO

A) co3aaTh yCTOMYMBBIE B3aMMOOTHOLIEHUSI MEXAY MapKOM U €€ MOTEHIUATbHBIM
MOKyTaTelIeM;

b) nobutbkcs 3anoMuHaeMoCTH (PUPMEHHON aliJIEHTUKH;

B )co3naTh 3aoMUHAONLYIOCS aliJIEHTHUKY.

13.Y1o He OTHOCUTCS K crioco0aM (hOpMUPOBAHUS U3BECTHOCTH MapKU:

A) yyactue B BbICTAaBKaX;

b) pexnama B cienuaan3upOBaHHBIX U3/IaHUSX;

B) pasmemenue nndopmaruu o npeanpustuu B IHTEpeHeT;

') npennoxenue Npoaykra no 0oJiee BHICOKOM, UeM Y KOHKYPEHTOB, LICHE.

14.B onpenenenun KoTinepa ToBapHast Mmapka — 3TO



A) smOiiema;

B) coderanne nMeHH, CHMBOJIA, PUCYHKA, NTPEAHA3HAYCHHOE JIJIS MICHTH(PUKAIINH
TOBAPOB M YCIYT MPOU3BOJUTEISA OT KOHKYPECHTHBIX;

b) mxuHrm.

15. Yro He aBnseTca pyHKIHEH OpeHaa:

A) OBITH CPEICTBOM MHJIUBUIYyATH3AIINY;

b) ncnonb3oBaThCs Kak NPaBOBON HHCTPYMEHT;

B) dopmupoBars 00pa3 Mmapku B CO3HaHUU NOKYHaTEIS;
') ciy>kUTh OAHOM U3 COCTABIISIONIUX MAPKETUHT-MHUKCA.

[IpaBubHBIE BApUAHTHI OTBETOB HA BOIPOCHI
1.B

2.A

3.b

4.A

5b

6.B

7.A

8.A
9.cOMII3-IPOMOYIITH
10.B

11.B

12.A

13.I°

14.B

15.I°

IIpumep TecTa u3 maxkera Ne3

Bompoc Ne 1 Kammnanusi o mpoAaBMKEHHUIO YCIYTH HUMEET B CBOEM
COCTaBe

e Ortser logHo MeponpusiTue

e Ortser 2 2-4 MeponpusiTust

e Ortger3 7-8 MeponpuATAI
Bompoc Ne 2 Ilpu mnpoaBWKEHUM YCAYr cambiM JEWCTBEHHBIM
KaHAJIOM OYJIET SIBJIATHCS

e Ortser 1 UnTepHer

e Ortser 2 pagno

e (OrtBeT3 TENEBUICHNE



1. Kpurepuu oueHkH

* OtBeT Ha Ouier (TecT) JUIA 3a4eTa CUUTAETCS HEYA0BJIETBOPHTEIbHBIM, €CIIU
CTYICHT IpU OTBETE€ Ha BOIPOCHI HE JAET ONPEIEIICHUH OCHOBHBIX IMOHSTUN
KOMIUIEKCA TPOJBI)KEHUS, HE OpPUEHTHpPYETCS B BbBIOOpE HEOOXOAMMBIX
IPOBUTa€MOMY OOBEKTY KaHaJIOB IpoxaBrkeHus. OleHka coctasisieT 2 bania
(25).

* OrtBer Ha OumueT (TecT) AJIs 3aYeTa 3aCUUTHIBAECTCS HA MOPOrOBOM YPOBHE, €CIIU
CTY/ICHT IIpU OTBETE Ha BOIMPOCHI TAET ONpe/iesieHNe OCHOBHBIX MOHATUH, OJHAKO
C TPYZIOM MOXKET TMOKa3aTh MPUYUHHO-CIICACTBEHHBIE CBSI3U SIBICHUHN, C TPYAOM
BbIOHMpaeT HeOOXOIMMbIe KaHAJbI MPOJABKEHHS yCiuyrd. OneHka cocTaBisieT 3
oanna (50-59).

* OrtBer Ha OwmieT (TecT) A 3a4eTa OWUJIET 3aCUMTHIBAETCS Ha 0a30BOM YpOBHE,
€ClId CTYIEHT MpH OTBET€ Ha BOMPOCH (OPMYJIHUPYET OCHOBHBIC MOHSATHUSA
KOMIUIEKCA TPOJABIKEHHUS, JAeT XapaKTEpUCTUKY BCEX BHUIOB M KaHaJIOB
IPOABUKEHUSI, MOXKET COPUEHTUPOBATHCS MPU BBIOOPE HEOOXOJUMBIX CPEICTB
npoasmkenus yciryru. OueHka cocrapisieT 4 6auia (76-86).

* OtBer Ha Owyer (Tect) I 3ayeTa OWJIET 3aCUMTHIBAECTCS HA NMPOABHUHYTOM
YPOBHE, €CIM CTYJAEHT IMpPH OTBETE€ Ha BONPOCHI MPOBOJUT CPaBHUTEIbHBIN
aHaJIU3 MOAXO0JI0B IPU MPOJBUKEHUU YCIYTH, IPOBOJAUT KOMIUIEKCHBIN aHAIN3
MeAMaIliaHa, YMEET €ro COCTaBJIATh, BBIABISIET MPOOJIEMbl, BO3HUKAIOLIUE B
XOJI€ TIPOBEICHUS KaMITAaHUH TI0 TIPOJIBUKEHHIO YCIYTH, MPEAIaraeT MEXaHU3Mbl
pelieHusl, TPUBOAUT KOHKPETHBIE TPUMEPHI W3 MPAKTHKH, HE OMYCKaeT
omubok. Onenka cocrapmnsier 87-100 6annos.

2. HlIkana oueHKu

3ayeT cyMTaeTcsl CAAHHBIM, €ClIM CyMMa OajuloB MO BCEM 33/IaHMAM Owuiera
ocranisgeT He MeHee 50 6amtoB (u3 100 BOZMOKHBIX).

B 00m1eit orieHke o IUCIUIUTMHE OaJIbl 32 3a4€T YUYUTHIBAIOTCS B COOTBETCTBUU
C TMpaBWiaMd OaJTbHO-PEUTUHTOBOW CHUCTEMBI, TPHUBEJACHHBIMH B paboueit
[IpOrpaMMe TUCUUIIIUHBI.

3. Bompocsl k 3auery/sK3aMeHy mo aucuuiiinne «[Iponsukenne B TypuzMe»
[loHATHE KOMILIEKCA IPOABHKEHUS
KomMriiekc MapKeTHHIOBBIX KOMMYHHUKAIUN
CocraBnsiomye KOMIUIEKCA MAPKETUHIOBBIX KOMMYHHKALIAN

Crnenuduka pexjiaMmbl B COCTaBE KOMIUIEKCA MAPKETHHTOBBIX
KOMMYHHKAIUA



Crnenuguka PR B cocTaBe KOMIUIEKCa MAPKETUHTOBBIX KOMMYHHKAITH

Crenuguka Sales Promotion B cocTaBe KOMILIEKCa MApPKETHHIOBBIX
KOMMYHHKAIUA

Crnemmdura Direct Marketing B coctaBe komIuiekca MapKeTHHTOBBIX
KOMMYHUKaIUH

Oco0eHHOCTH UCTIOIH30BAHHUS KOMIIOHEHTOB KOMILIEKCA TIPOABIYKCHHUS B
cdepe ycayr

[ToHsiTHE areHTCTBA MOJHOTO LIMKJIA MO MPOJBUKEHUIO YCIYT 3aKa3uHuKa
[TonpasneneHus B cCOCTaBe areHTCTBA

[ToHsATHE KaMITAHUHM T10 TIPOJBUKEHUIO YCIIYT

Orarbl INIAHUPOBAHUS KaMIIaHUU 110 MPOJBHXKEHUIO YCITYT

[ToHsTHE MEAMATUTAHUPOBAHUS

OcHOBHBIE MMOKa3aTeNN U PaKTOPbl MEANATUIAHUPOBAHUS

Kpurepuu 3ppeKTHBHOCTH KaMIIaHUU IO MPOIABUKEHHIO

Mertops! onpenenenus OraKeTa KaMIaHUuH M0 POJIBIYKEHUTO

CpenctBa co3ganusi o0pasa NpeAnpUsITHs COUATBLHO-KYJIBTYPHOTO CEpBHCA



denepalibHOE rOCYAAPCTBEHHOE OIO/KETHOE 00pa30BaTEIBHOE
yUpexIAcHUE
BBICIIIET0 0Opa30BaHUs
«HoBocubupckuit rocy1apCTBEHHbIN TEXHUUYECKHI YHUBEPCUTETY

Kadenpa mapketrunra u cepuca

IHacnopr
pac4yeTHO-rpapu4YecKoro 3a1anus (padorbl)

no pucuuiuinHae «lIpoaBukenue B TypusMe», 8 cemecTp

1. MeToauka oeHKH

KoHTposbHasg padoTa mpoBOJUTCS MO OMPEAETIEHHBIM TEMaM, BKIIFOUAET TAKKE
IIPAKTUYECKUE 3a7aHusl. BRINOIHAETCS MTMCBMEHHO.

2. Kpurtepuu oueHku

Kaxpnoe 3amanue KOHTPOJbHOW PabOTHI OLICHUBAETCS B COOTBETCTBUU C
MPUBEICHHBIMU HUKE KPUTECPUSIMHU.

KontponpHast pabotra cumMTacTcs HEeBBITIOJHEHHOMW, €CIIM BCE 3a/IaHUs
BBIITOJIHEHBI KaK TIONAJI0, HYKHBIC CPEICTBA IMPOJBMKCHUS HE OOHApYKEHHI,
KOMMYHUKAIIMOHHAsI KaMmIiaHusi He copmupoBaHa. OueHka cocTaBisieT 2 6aia
(25).

PaboTa BBIIIOJTHEHA HA MOPOrOBOM YPOBHE, €CJI BCE 33/1aHUS BHITIOJHEHBI,
HO HE MOJIHOCTBIO, HE BCE CPEJCTBA KOMMYHUKAIIUH BBISIBICHBI U TIPEJIOKEHBI IS
00bEKTa TMPOJBUKECHUS, KOMMYHUKAIMOHHAS KaMIIAHUS WMEET TOTrPEIIHOCTH.
Ormenka cocrasisiet Tpu 6amia (50-59).

PaGoTa BbINOTHEHA Ha 0a30BOM YpPOBHE, €CJIM BCE 3aJlaHUS TIOJHOCTHIO
BBIIIOJIHEHBI, BCE CPEICTBA KOMMYHHUKAIIMHM BBISBICHBI W MPEIJIOKCHBI IS
00BEKTa MPOJBMKCHUS, KOMMYHUKAIIMOHHAS KaMIaHWs HE MMEET JOCTaTOYHOM
KpeaTuBHOM cocrasJstomieid. Onenka cocrasisiet 4 6amna (76-86).

PaboTta cumTaercs BBITIOJHCHHOW HA MPOJABHHYTOM YPOBHE, €CIIH BCE
3aJ]aHUs TIOJHOCTBIO BBHITIOJHEHBI, BCE CPEICTBA KOMMYHHKAIIMH BBISBICHBI W
NPEUIOKEHBI 711 00BEKTa MPOABIIKEHHS, KOMMYHHKAIIMOHHAS KaMIaHUS MMEeT

JIOCTAaTOYHYI0 KpPEaTUBHYIO cocTaBisonyto. OreHka cocrasiser S5 OamioB (87-
100).

3. IIIkaja oueHKH

B o01eit orienke 1mo AUCHUILUIMHE 0alibl 32 KOHTPOJIBHYIO pa0OTy YUUTHIBAIOTCS B
COOTBETCTBHH C IpaBUjiaMU OajTbHO-PEHTHHTOBON CHCTEMBI, NPUBEICHHBIMU B
paboueit mporpaMMe JTUCIUIUTUHBI.

4. Ilpumep BapMaHTa KOHTPOJIbHOI padoThI
1.Pa3zpaboTaTh MpOEKT MO MPOJIBUKEHUIO BhE3THOTO Typa «Pycckoe PoxaecTBo B
Canxrt-IletepOypre»
CrpykTypa nmpoeKTa KaMIaHUHU:
A) Anaiu3 ipo0JieM U pecypcoB OpraHu3alliy 3aKa3uuKa



b) O6ocHoBaHMe 1 XapaKTEPUCTUKA LIETIEBBIX U KOHTAKTHBIX TPy
B) Onpenenenue nenu u 3aa4 KaMInaHuu
I') Crparerust kaMnaHuu, Ky/Jia BOMIyT OIMCaHKE LIEIEBBIX TPYIII, 3a1ad,
npeaMeTa KOMMYHHUKAllUK, OOOCHOBaHUS O3ULIMOHUPOBaHUs, (OPM U CPECTB
KOMMYHHKAIIH
J1) O6ocHOBaHME OCHOBHBIX MEPONPUSATUH MO MPOJABUKEHUIO: IPOEKTHOE
00OCHOBaHUE aKIUU; MPOPadOTKa CLIEHAPHsI CIO’KETHO-POJIEBOM CUTYAIlUH;
pa3paboTKa MakeTa peKjaMbl, BKIIOYas BepOATbHYIO YacTh (CIIOTaH, COOOIIEHNE)
Y BU3YaJbHYIO YacTh MaKeTa
E) Ilinan kamMmnaHuy 1O MPOJABHKEHHIO
2. [IpoananusupoBats curyanuio: B CMU npomuta nadopmanys o ToM, 4TO
HEKOTOpPBIE TYPUCTHI, BBIE3KAIONINE B pa3InYHbIe pailoHbl ADpHKH, 3a001€BaIOT
CTPAaHHBIMHU 0OOJIE3HSIMU BUPYCHOU MPUPOAbL. OOIIECTBEHHOCTh B3BOJIHOBAHA,
CHpocC MajaeT, pupma nepexuBaeT kpuzuc. PupmMa pemaeT NpoBECTH Mpecc-
KOH(EPEHLIUIO ¢ TeM, YTOObI UH(POPMHUPOBATH MOTEHIIMATIBHBIX TYPUCTOB O
HEOOXOMMOCTH IPEBAPUTEIBLHON TPUBUBKH.
Bonpocs! 1u1st 06cyxneHus:
1. K xakoMy KOMIIOHEHTY KOMIUIEKCa KOMMYHHUKALlUH OTHOCUTCS
OpraHu30BaHHas TypPUpPMON rpecc-KoHpepeHus?
2. B yem cocTtout ocHOBHAas omnOKa Typupmbl?
3. Kakos xapakTep mpobiieM, orpeaemsionnx 1eaecoo0pa3HocTh MPOBEACHUS
npecc-KOH(PEPEHIINH KaK aKIuu?
4. KaxoBbl cieniupuuecKkre pecypcol, HEOOXOAUMBIE U IOCTATOUHBIE JIJIS
MPOBEICHUSI Mpecc-KOHDepeHITuu?
5. Ilo kakuM KpUTEpHUSAM ONPEAEIAETCS ayJUTOPHs Mpecc-KOHPEepeHIuu?

3.BricTpouTh CX€My B3aHMMOCBSI3H MTPOCKTHBIX OJIOKOB, MTOKA3bIBAIOIITNX
JIOTUKY OTIPEICTICHUS TEMbl KOMMYHHKAITUH TI0 MPOJABMKCHUIO: TNYHOCTHBIC
po0JIeMBI — IIEHHOCTH — ayIUTOPHUS — HHULIMATOP KOMMYHHUKAITIU —
MpeIMET KOMMYHHKAITUU — TeMa KaMIIaHWUH 110 TIPOABHKEHHUIO — PECYPCHI.
CdopmynrupoBaTh OCHOBHBIC TEMbI COOOIIECHHH (B COOTBETCTBHH C
0a30BBIMH [ICHHOCTSIMH II€JIEBBIX TPYIII, MIPEACTABIISIONIAX OCHOBHBIC
YKU3HCHHBIC CTPATETUHN)

KoMmuiekT 3agannii 1Jisi KOHTPOJIbHOI PadoThI
1o IucuuIuiHe [lpodsudicenue 6 mypusme

(HaI/IMeHOBaHI/Ie Z[I/ICI_II/IHJ'II/IHLI)

Tema KoMnoHeHTHI KOMITJIEKCAa MAPKETUHTOBBIX KOMMYHHKAIIHMA

Bapuant 1 Posib pa3iu4HbIX CPeCTB MPOABHKEHHUSI B KOMILJIEKCE
MapKeTHHIOBBIX KOMMYHMKAIUIA

3aganue 1 JlaTh XapakKTEepUCTUKY Pa3IMUHBIM BHAaM PEKJIaMbl, BOCTPEOOBAaHHBIM
B CEpBHCE.

Bapuant 2 TexHo10rum co31aHusl peKJIAMHOI0 o0panieHust



3ananue 1 oxapakTepu30oBaTh C TOUYKH 3PEHUS UCIIOJIb30BAHHBIX PEKIAMHBIX
TEXHOJIOTMH cOOO0IIeHNE, pa3pad0TaHHOE HAa NPAKTUUECKUX 3aHATHSIX B TEUEHUE
cemecTpa

Tema Ilnan npoaBHKEHUS YCIYI'M CEPBUCHOTO MPEAIPUATHS

Bapuant 1 JTansl INIaHUPOBAHUSA KAMIIAHMH 110 NIPOJABHKEHHUIO

3amanne 1 OnucaTe Tansl CO34aHUs IJIaHa 10 MTPOABMKEHUIO HHHOBAIIMOHHON
YCIYTH. ...........

Bapuanr 2 llousiTue MeaHanIaHUPOBAHU S

3amaane 1 O60CHOBATH BHIOOP CPENCTB MPOABMKCHHUS, a TAKKE KAHAJIOB H
HOCUTEJIEN IIPU Pa3MEILICHUN



