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Bcero yacos

144

Bcero 3aHSATUI B KOHTAKTHOM
thopme, yac.
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Jekuymn, yac.

18

MpakTnyeckune 3aHATUA, Yac.

36

NabopaTopHble 3aHATUSA, Yac.

13 HNX B aKTVUBHOIA 1
VHTEPaKTMBHOI (hopMe, Yac.

16

ATTECTaums, yac.

KoHcynbTaumm, vac.
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10

CamocTonaTenibHasa paboTa, yac.

77

11

Buabl camocTosATeNbHOM paboThl
(KypcoBoi1 NPOeKT, KypcoBas
paboTa, PI'3, noarotoBka K
KOHTPO/bHOW paboTe)

KOHTP.
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1. BHelUHwWe TpeboBaHuSA
Tabnuua 1.1

Komnemenyun @I 0OC: OIIK.2 cnocodHOCTH K pazpadoTke TYPACTCKOT0 NPOAYKTA; 8 LACHIU CEOVIOUUX
pe3yasmanoe oGy ueHus:

34. 3HaTb BUAbI 1 TEXHOMOMN 06C}'Iy)KI/IBaHI/IFI B OpraHmn3aunax Typl/lCTCKOI7I NHOYCTPUN

y1. ymMeTb pa3pabaTbiBaTh U COBEPLUEHCTBOBATL TYPUCTCKME TEXHOIOTUM C YHETOM TPeGOBaHWIA NOTpeGuUTesel

Komnemenuyuna @roc: I1K.1
BJIA/IeHHE TEOPETHICCKUMH 0CHOBAM MPOEKTHPOBAHNS, TOTOBHOCTDH K NPHMEHEHHI0 0CHOBHBIX METO/I0B
HPOCKTHPOBAHAS B TYPH3ME; ¢ 4ACHI CLeOVIOUUX Pe3YIbmanoe ooyuenus:

31. 3HaTb OCHOBHbIE METO/Ibl MPOEKTMPOBAHUS B TYPUCTCKOW ASTENIbHOCTY, B TOM UMC/E TYPUCTCKMX,
COLLMO-KYNbTYPHbIX, aHUMALIMOHHBIX NPOrpaMm 1 NPOeKTOB

y3. yMeTb pa3pabaTblBaTb NPOEKTHI 1 MPOrpaMMbl C yYETOM Tpe6oBaHWI NOTpe6uTeNel

2. TpeboBaHust HI'TY K pesynbTaTaM 0CBOEHUSI ANCLUUMINHbI

Tabnuua 2.1
PesynbTaTbl M3yyYeHUs AUCLMMNINHBI M0 YPOBHAM 0CBOEHUS (MMETb PopMbl OpraHmsalmnm
npeacTaBfieHNe, 3HaTb, YMeTb, BNageTb) 3aHATUN

AHMMaLMOHHbIE TeXHonoruy B cepe ycnyr

MK.1.31 3HaTb OCHOBHble METO/bI MPOEKTUPOBAHUA B TYPUCTCKON fesATEe/IbHOCTU, B TOM
4yKnCne TYPUCTCKUX, COLMO-KYNbTYPHbIX, aHUMALMOHHbIX MPOorpamMm 1 MpoeKToB

1.TexHOTOTHA aHUMAaIUOHHON AESTEILHOCTH, KOTOPBIE MOTYT OBITH BaZ[ef/'ICTBOBaHBI HEKU.MVI; ﬂpaKTM YecKue 3aHATUS,
B aHUMAITHOHHOH JIeATeIbHOCTH CEPBUCHOTO IIPEAITPHAATHSA CamocToaTenbHasa paﬁoTa

OMK.2.34 3HaTb BUAbI 1 TEXHOMNOMMKN 0BCY)KMBAHUA B OpraHm3aLnsx TYPUCTCKOM
NHAYCTPUN

2.BI/II[I>I AHUMaITUOHHBIX TeXHOJ'[Ol“Hﬁ, I/ICHOJ'IBSYGMBIX B TypHCTquCKOﬁ ﬂeKU'MM; |_|paKT|/| yeckue 3aHF|T|/|F|;
JeATeIbHOCTH CamocTosaTensHas paboTa

OlNK.2.yl ymeTb paspabarbiBaTb U COBEPLUEHCTBOBATb TYPUCTCKUE TEXHO/IOMNU C YYETOM
TpeboBaHW NOTPebUTENEN

3.p£13pa6aTbIBaTB aHUMAaITUOHHBIE TIPOTrPaMMEL € y‘léTOM HWHTEPECOB Pa3HBIX ﬂeKU'MM; npaKTM YeCKue 3aHATUA,
IIEIEBBIX IPYIIT CamocTosiTenbHas pa6oTa

MK.1.y3 ymeTb paspabaTbiBaTb NPOEKTbI 1 NPOrpaMmMbl C y4eTOM Tpe6oBaHWI
noTpeéuTenein

4. B3aMMOJICUCTBOBATH C KIIMEHTAMU Pa3iIMIHBIX IICUXOIOTHYCCKHUX THUIIOB .neKLl,I/II/I; |'|paKT|/| YecKue 3aHATUA;
CamocToaTenbHas paboTta

3. CofiepykaHuie 1 CTPYKTypa y4e6HOi AUCUMNANHbI

Tabnuua 3.1
CcbInkM Ha
o AKTNBHble
TeMbl Nekunm Yacbl | pesynbTatbl YyebHasa fedaTe/IbHOCTb
hopmbl, yac.
06y4YeHuns

CemecTp: 7

AnaakTuyeckas equHULA: NMOHATYE aHUMAaLIMK, eé Pa3HOBUAHOCTY U PYHKLMN

CTyAeHTaMm AaéTca onpefeneHve
1. onpepgeneHve aHMMaLmMm 0 2 1,2,3,4 aHMMauumn, pasbACHAKTCA
OTTEHKM CMbIC/1a

CTyAeHTam AaéTtca onpefeneHve
(yHKLM 0 2 1,2,3,4 aHMMaLUuKn, pasbACHAITCA
YHKY OTTEHKW CMbICNa

2. TUNONOTUSA aHUMaLWK, € BUAbI U

CTyfieHTaM NoKa3blBaeTCA Posib
aHMMaLMK B ieATeNlbHOCTU
Pa3fIMYHbIX PUpM,
OKas3blBaloLMX yCyru

3. aHUmaumsa B AeAaTeNbHOCTH
PasNYHbIX CEPBUCHBIX 0 2 1,2,3,4
npeanpuUATUIA




AvpakTnyeckas egnHMLa: AHUMALMOHHbIE TEXHOMOTMWN B AeATe/TbHOCTU FOCTUHUYHBIX

NpeAnpuUATUIA
4. pa3HOBUAHOCTN aHUMALMOHHbIX 0 2 1234 CTyZileHTam AaéTcsa maTepuan o
TEXHONOMNIA B FOCTUHWLIE e BUAAX aHMMALUN B TOCTUHNLE
CTY[eHTaMm paccKasblBaeTcs O
5. 0C06eHHOCTU PabOTbI C Pa3HbIMK 0 2 1234 Pa3/fIYHbIX TUNAaxX KINEHTOB U
TUNamun KNMeHTOB e crnocobe B3aMMO/eCcTBIS C
HUMM
o CTyZieHTam faéTcs obpasel,
6. pacnpefeneHve aHMMaLNOHHOM o
pacnpefeneHns aHMMaLnoHHOM
aKTUBHOCTM B TeUeHWe AHSA B 0 2 1,2,3,4
aKTUBHOCTM MO Yacam B
rocTUHMLE
rocTUHMLE
CTyZeHTam AaéTcsa obpase
9. 3KOHOMMYeCKOe 060CHOBaHMe YA A pasel,
0 2 1,2,3,4 0060CHOBaHMS aHMMaLMOHHOA

aHVMaLIOHHOV NPorpaMmbl

MporpamMmbi

AnaakTuueckas eauHULIA: ANTOPUTM CO3aHNS aHUM

aLIOHHOI NporpaMmbl

7. AHanM3 pecypcos oTens Ang

CTyZleHTam JaloTcs NpaBuna
aHan13a pecypcos oTens Ans

opraHu3aumm rocTMHUYHON 0 2 1,2,3,4
NpoBeAeHUs aHUMALMOHHBIX
aHuMaumm
nporpamm
o CTYyZeHTaM AatoTcs 3Tarbl
8. aTanbl Co34aHNA aHMMaLNOHHOW <
0 2 1,2,3,4 CO34aHUs aHUMaLMOHHON
nporpaMmbl
nporpaMmbl
Tabnuua 3.2
CcbINKN Ha
< | AKTUBHbIle
TeMbl NPaKTUYECKNX 3aHATUI Yacsbl pesynbTaThbl YyebHas aesiTeNlbHOCTb
(bopmel, Hac. 06y4yeHust

CemecTp: 7

JnpakTndeckasn efnHMLA: XapaKTepucTMKa HEKOTOPbIX pa3HOBI/I,D,HOCTEI7I FOCTUHNYHbBLIX

aHMMaLMOHHbIX NPOrpaMm

1. aHMMaLMOHHbIEe nporpamMmmsl ansa

CTY/IeHTaM JaloTcs npaBuna
CO3/iaHuns nporpamm ans

o o 8 12 1,2,3,4 CeMeliHOro aocyra, nocne 4Yero
CeMenHoro gocyra v ana geten o
OHW 3aHUMATCA pPa3paboTKoM
COOCTBEHHbIX MPOrpamm
LTyder Tdivi 4darUTUA TIgAbrId
cOo3fjaHns nporpamm
2. CropTUBHasA aHMMaLuA B 4 12 1234 CMOPTMBHOM aHUMaLuK, nocne
FOCTUHWYHBIX KOMINJIEKcax e 4ero OHW NPUCTYNAtoT K
pa3paboTKe COBCTBEHHbIX
CTYAeHTaM AatoTCs yCTaHOBKM
3. KOHKYpPCbI, BEYEpHUe Loy,
Mo NMoBOfY CO34aHNA BEYEPHUX
pasBneyeHus 1 urpsbl,
4 12 1,2,3,4 nporpamm, nocsie 4Yero oHu

KyNbTVBMPYEMbIE B TOCTUHUYHOIA
aH1MaLmm

MPUCTYNAT K CO3aHUI0
CO6CTBEHHbIX NPOrpamMm

4. CamocTosiTeNlbHas paboTa oby4atroLerocs

Ccbinkuy Ha
o Yacbl Ha Yacbl Ha
Ne Buabl camocToATeIbHOM paboThbl pesynbTaTthbl
BbIMONIHEHWE [KOHCY/IbTau M
06yyeHus
CemecTtp: 7
1 |KOHTpO/bHbIE paboThl 2,3 5 3




CTYZIeHTbI CAMOCTOATE/IbHO WLLYT NUTEePaTypy W BbIMOHAT KOHTPO/bHYIO paboTy, nogpobHas
NHopmMaumsa npmeeseHa B npunoxkeHnsx Nel No2 Ne3 : UepHbliwesa T. J1. AHUMALNOHHBIE TEXHOIOMMN B
cthepe ycnyr [SneKTPOHHbIV pecypc] : 3NeKTPOHHBIA y4ebHO-MeToAMYeCKMin Komnneke / T. J1. YepHbiwesa
; HoBOCWM6. roc. TexH. yH-T. - HoBocubmpck, [2017]. - Pexxum goctyna:
http://elibrary.nstu.ru/source?bib_id=vtls000234785. - 3arn. ¢ sKpaHa.

2 |I‘Io,u,r0TOBKa K 3aHATUAM |1, 2,3,4 42 4

CTYZIleHTbI TOTOBAT CaMOCTOATE/IbHO aHMMALMOHHbIE NPOrpaMMbl Mo 3a4aHunio Npenogasarens, noapobHas
NHopMauusa npmeedeHa B npunoxxeHnax Nel Ne2 Ne3 : UepHbliwwesa T. J1. AHUMALMOHHbIE TEXHOMNOMMN B
cthepe ycnyr [DNeKTPOHHBIA pecypc] : aNeKTPOHHBbIN y4e6HO-MeToaNYeCcKMiA komnneke / T. J1. YepHsbilieBa
; HoBoCK6. roc. TexH. yH-T. - HoBocnbupck, [2017]. - Pexxum goctyna:
http://elibrary.nstu.ru/source?bib_id=vtls000234785. - 3arn. ¢ sKpaHa.

3 |I'Io,u,r0TOBKa K atTectauum |1, 2,3,4 |30 |4

CTYZIeHTbI NOBTOPSIOT NPONLEHHbIA MaTepua, UCMo/b3ys KOHCMEKTbI, NOAPOOHAS MH(OpPMaLWs NpuBeLeHa
B npunoXeHmsax Nel No2 Ne3 : YepHbiwesa T. /1. AHUMALMOHHbIE TEXHONOMUK B Chepe ycnyr
[2neKTpOoHHBI pecypc] : 3NeKTPOHHBLIN yuebHO-MeToanYecKuiA Komnnekc / T. J1. YepHblwwesa ; HoBocmo.
roc. TexH. yH-T. - HoBocmbupck, [2017]. - Pexxum goctyna:
http://elibrary.nstu.ru/source?bib_id=vtls000234785. - 3arn. ¢ 3KpaHa.

5. TexHonormna oby4veHuns

[N opraH13aLum 1 KOHTPO/ISt CaMOCTONTe/IbHOM PaboThbl 06YYatOLLIMXCS, @ TAKXKe NPOBeAeHUS
KOHCY/NbTaLMWiA NPUMEHSIIOTCS MH(OPMALMOHHO-KOMMYHUKALMOHHbIE TeEXHONMorum (Tabn. 5.1).

Tabnuua 5.1
JeAatenbHoCTb MHdopmMaLMOHHO-KOMMYHMKALNOHHbIE TEXHO/10r UK
VHhopmmpoBaHme e-mail
KoHcynbTnpoBaHue e-mail
KoHTponb e-mail
Pa3meLLeHne yuebHbIX

Cpepa aneKTpoHHOro 0byyeHmss HI'TY

MaTtepnasioB

6. MpaBunna aTTecTayum oby4varoLmMxcs no y4ebHom gucumninHe

[ns atTecTaymm obyyaroLwmxca no AUCUMNINHE UCNosb3yeTcs 6aIbHO-PeNTUHIOBas CUcTeMa
(BPC), no3sonstoLLas BbICTaBATb OLEHKM MO TPaaULMOHHOM LWKae 1 15-yposHeBoit ECTS.

KpaTkas nHhopmaums o BPC npmseseHa B Tabs. 6.1.

Tabnunua 6.1
MuH. o
OueHvBaeMble BUAbl JeATE/IbHOCTU 06yyatoLmxcs 6amn MakcrMasibHbIN 6ann
CemecTp: 7
Iloocomoska k 3auaAmuAM: 15 30

KoHTponmpytoLye MaTepuanbl NpuBoasTes B "UepHbiwesa T. /1. AHUMALWIOHHbIE TEXHOMOTUM B Cepe Yeryr [SNeKTPOHHbIA pecypc] : 3NeKTPOHHBIi
yue6Ho-MeToAMuecKuin Komnnekc / T. J1. YepHbilesa ; HOBOCKG. roc. TexXH. YH-T. - HoBocuGHpck, [2017]. - Pexkum goctyna:

http://elibrary.nstu.ru/source?bib id=vtls000234785. - 3arn. ¢ 3KpaHa."

17 PAKMUYCCKUE SAHAMUA.
KoHTponupytoLmre MaTepuanbl NpUBOAATCS B “UepHbiwesa T. J1. AHMMALMOHHbIE TEXHOMOrUK B ctepe ycnyr [SneKTPOHHbIV pecypc] : 3neKTPOHHbINA
yueGHO-MeTOANYeCKMIA Komnneke / T. J1. YepHbiwweBa ; HOBOCKG. roc. TeXH. yH-T. - HoBocuGMpCK, [2017]. - Pexkum focTyna:

http://elibrary.nstu.ru/source?bib_id=vtls000234785. - 3arn. ¢ 3kpaHa."
10 20

Koumponvneie pabomet:

KoHTponupytoLme MaTepuanbl (CMMCOK BOMPOCOB) NPUBOAATCA B "HepHbilwesa T. J1. AHUMALWIOHHbIE TEXHONOTUK B chepe yenyr [SneKTPOHHbINA pecypc] : 3NeKTPOHHBI
y4e6Ho-MeToAnYeckmin komnnekc / T. J1. YepHbiwwesa ; HoBocWG. roc. TexH. yH-T. - HoBocubupck, [2017]. - Pexxum focTyna:

http://elibrary.nstu.ru/source?bib id=vtls000234785. - 3arn. ¢ 3KpaHa."

Okzamen: | 20 | 40




KoHTponupytoLmre Matepuanbl (CMIMCOK BOMPOCOB) NpUBOAATCA B “"HepHbilwesa T. /1. AHUMaLMOHHbIE TEXHOMOTWN B chepe yenyr [SneKTPOHHbIN pecypc] : aNeKTPOHHbI
y4yebHO-MeToaMueckuii komnneke / T. J1. YepHbliiiesa ; HOBOCKG. roc. TexH. yH-T. - HoBocubupck, [2017]. - Pexum foctyna:
http://elibrary.nstu.ru/source?bib id=vtls000234785. - 3ar/. ¢ 3KpaHa."

B Tabnuue 6.2 npeAcTaBneHO COOTBETCTBMUE (HOPM KOHTPONS 3asBNSEMbIM TPEOOBaHNAM K
pe3ynbTaTam OCBOEHUS AUCLMM/INHBI.

Tabnunua 6.2
Kogpl Dopmbl
KOMMETEH KOHTPONA
o PesynbTaTbl 00yyeHUA
umn KoHTp.
dProc pa6. OK3ameH
OrlK.2 | 34. 3HaTb BUAbI Y TEXHOOMMMN O6CNYXMBAHWA B OPraHN3aLmMax TYPUCTCKON UHAYCTPUM + +
y1. ymMeTb paspabarbiBaTb 1 COBEPLUEHCTBOBATL TYPUCTCKME TEXHOOMMUM C YUETOM + +
Tpe6oBaHWin NoTpebuTenei
K1 31. 3HaTb OCHOBHbIE METO/bl MPOEKTUPOBAHNS B TYPUCTCKOW [eATENIbHOCTU, B TOM YKC/E + +
"= | TYpMCTCKMX, COLMO-KYNbTYPHBIX, aHAMALMOHHbLIX MPOrpamMmm 1 NPOeKTOB
y3. yMeTb paspabaTbiBaTb MPOEKTbI 1 MPOrpamMMbl C yH4eTOM TpeboBaHUii NOTpebmTenei + +

®OH/ OLIEHOYHBIX CPEACTB MO AMCLIMMHE NPeACTaBNEH B NpunoXxeHnn Ne 1 K paboyeli
rnporpavme.

7. lutepatypa

OcHOBHas IMTepaTypa

1. Uepneimesa T. JI. AHUMaIIHOHHBIE TEXHOJIOTHH B cepe yeayr : yuedHnoe nocodue / T. JI.
Yepnermesa ; Hoocu®. roc. TexH. yH-1. - HoBocubupck, 2017. - 92, [1] c.

JononHuTenbHas niMTepaTypa

1. 'apanun H. U. MeHemxMeHT TYpHUCTCKON M TOCTUHUYHON aHUMALIMH | yueOHoe rmocodue 1o
cneumanbHoCcTH "Menemkment opranusatmu” / H. U. Tapanun, U. Y. Byneiruna. - M., 2004, -
126, [1] c.

VIHTepHeT-pecypcehbl
1. OBC HI'TY : http://elibrary.nstu.ru/

2. OBC «MznmarensctBo Jlansy : https://e lanbook.com/
3. OBC IPRbooks : http://www.iprbookshop.ru/

4. OBC "Znanium.com" : http://znanium.com/

S.

8. MeToauyecKoe 1 NPorpammMHoe obecreyeHue

8.1 MeTo/unyeckoe obecrneyeHne
1. Jertsapesa B. B. Meromudeckue marepuaiisl o Kypcey "AHUMAMOHHBIE TEXHOJIOTHH "
[DnexTpoHHbI pecype] : yueOHO-MeToanueckoe mocodue / B. B. [lertspesa ; HoBocuO. roc. TexH.
yH-T. - HoBocubupck, [2011]. - Pesxum noctyna:
http://elibrary.nstu.ru/source?bib_1d=vtls000165767. - 3arn. ¢ sxpaHa.
2. Uepnebimesa T. JI. AHUMAaIIMOHHBIE TEXHOJIOTHH B cepe yeyr [DnekTpoHHbIH pecypc] :
JJIEKTPOHHBIN yueOHO-MeToanueckuii komruteke / T. JI. UepnsbieBa ; HoBocu®. roc. TexXH. yH-T. -
Hosocubupck, [2017]. - Pesxxum moctyna: http://elibrary.nstu.ru/source?bib_1d=vtls000234785. -
3aru. ¢ 3KpaHa.



8.2 CreunanmsnpoBaHHoe NporpammHoe obecrneyeHue

1 Microsoft Office
2 Microsoft Wimdows
3 Microsoft Office

9. MaTtepuranbHO-TEXHMYECKOE 06ecneveHme

IMpe3eHTaLUMOHHOe 060pya0BaHMe

Ne HanmeHoBaHue Ha3HaueHue

1 |MpeseHTaUMOHHOE 060pya0BaHNE MCMONb3YeTCs AN1s AeMOHCTPaLMK
(MyNbTUMeANA-NPOEKTOP, 3KPaH, KOMMbIOTEP |MPe3eHTaLuii CTyAeHTamMm

AN ynpaBneHuns)
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AHUMALMOHHBIE TEXHOJOTUM B chepe ycayr
O6pazoBarenbHas nporpamma: 43.03.01 Cepsuc, npoduib: ColnanbHO-KYyIbTYPHBII CEpBUC
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1. OO000meHHas1 CTPYKTYPA (POHIA OLEHOYHBIX CPEICTB YUeOHOM THCUMILINHBI
O6oOmenHass cTpykTypa (OHIA OIICHOYHBIX CPEJACTB IO JAUCIHHUINJIMHE
TEXHOJIOTUH B cepe yciyr npuseneHa B Tabmmuie.

AHUMaIMOHHBIE

Tabmuna

Tanbl OMEHKH KOMIETeHIHH

IToxka3zaTenan
chopMUpPOBAHHOCTH Meponpusitust
Popwupyembie KOMIIeTeHIM i Tembl TeKyuero IIpomeikyTounas
KOMIETEHIHU (3HaHMsA, yMeHHs, KOHTPOJIS arrecranus (3K3aMeH,
HABBIKH) (KypcoBoii IPOEKT, 3ayer)
PI'3(P) u op.)
OIIK.1 cioco6HOCTE |y7. yMeTh cOOUpaTh, |AJCOPUTM BCTYIUICHUS B KonTponbhbie 3auer, Bompocsl: 1.
pelarb CTaHAapTHBIE | aHATU3UPOBATH U KOHTAKT C pa3inyHbIMu Tunamu [pabotsl 1. Co3nate |Kak mpaBuiibHO
3a1a4u 00pabaThIBaTh KIIMEHTOB AHAaJU3 PECYpCOB AHUMAIMOHHYIO BCTYIUTh B KOHTAKT C
npOo(ECCUOHANBHON |HAYYHYIO OTeJIs AJIsl OpraHu3aIiuu MIporpaMmy JJst Pa3TUYHBIMU TUIIAMU

JIeSTeIbHOCTH Ha
OCHOBE
MH()OPMALMOHHON U
oubnmorpaduaeckoit
KyJIBTYPBI C
NPUMEHEHNEM
HHPOPMAITHOHHO-
KOMMYHHUKaIMOHHBIX
TEXHOJIOTUH U ¢
Y4ETOM OCHOBHBIX
TpeOOoBaHUit
nH(OpMaLMOHHO
0e30MacHOCTH,
HCTIONIb30BATh
pasiyHbIe
HUCTOYHHUKH
UHPOPMAITUH IO
00BEKTY cepBHCca

nHpopmanuio B
ctepe cepsuca ¢
HCIOJIb30BaHHEM
COBPEMEHHBIX
TEXHOJIOTUH

TOCTHHUYHON aHUMAaILluH
AHUMAIMOHHBIEC TPOTPAMMBI JIJIS
ceMelHoro [ocyra AHuUManus B
JEeSITEIPHOCTH Pa3IIMIHBIX
CEPBUCHBIX MPEATIPHUATHI
KOHKYPCHI, BEUCpHHUE IOy,
pa3BICYCHHS U UTPEI,
KYJIbTUBHPYEMEIC B
TOCTHHUYHON aHUMAaILluH
PasHoBuaHOCTH aHUMALIMOHHBIX
TEXHOJIOTHI B TOCTHHHIIE
Pacnpenenenvue aHuMallMOHHOU
aKTHUBHOCTHU B T€UEHHUE THA B
TOCTHHUIIE CTIOPTHBHAS
aHMMAaIMs B TOCTUHHUYHBIX
KOMILIEKCaX XapaKTepPHCTHKA
TepCOHaNa TOCTHHUIHBIX
AHIMAIHOHHBIX CITYX0
DKOHOMHYECKOE 00OCHOBAHNE
AHUMAIMOHHOM MPOTrpaMMBbl
DTansl Co3gaHus
AHUMAIMOHHOM MPOTrpaMMBbl

rocTeil caHaTOpHO-
KypOpPTHOTO
YapeKAeHus. 2.
Co3nath
AHNMAaINOHHYIO
MIPOTPaMMYy IS
TOCTEH AETCKOTO
03I0pPOBUTEIHHOTO
nareps. 3. Co3nartb
AQHNMAaILMOHHYIO
IIporpaMMy JUIs
rocred KypopTHOU
pUOpeKHON
TOCTUHULEI 4.
Co3nath
aHNMAaIMOHHYIO
POTPaMMYy IS
TyPUCTUIECKOTO
KOMIIIIEKCa,
CHeNHaTH3uPYIOLIe
rocsi Ha aKTHUBHOM
TypusMme. 5.
Co3znath BEUEPHIOO
AQHIMAaILMOHHYIO
IpoTpaMMy JUIs
TOCTEH KPYHU3HOTO
JlaliHepa.

knuentoB? 2. Kakue
PEeCypCHI OTETS MBI
JIOJDKHBI OpaTh Ha
BOOPYKEHHUE TIPH
pa3paboTke
aHUMAaIMOHHBIX
nporpamMm? 3. KakoBbl
0COOEHHOCTH
pa3nuuHbIX GOpPMaTOB
TOCTHHHYHBIX
AHMMAIMOHHBIX
nporpamm? 4. Kakoso
TIOJIKHO OBITh
pactmpeneneHue
AHUMAaLIMOHHON
aKTUBHOCTH B TE€YEHUE
nusg? 5. HazoBute
JTanbl CO3AaHus
AHUMALIMOHHON
mporpaMmsl. 6. Uto
BXOJHT B
9KOHOMHUYECKOE
000CHOBaHHUE
pOrpamMmMsbI?

OIIK.2 roTOBHOCTH
pa3pabartbiBaTh
TEXHOJIOTHUH
MpoLecca cepBuca,
pa3BUBaTb CUCTEMBI
KJIIMEHTCKUX
OTHOIICHHH C
y4eTOM TpeOOBaHUIMA
noTpeduTens

34. 3HATH BUJBI
COBPEMEHHBIX
CEPBUCHBIX
TEXHOJIOTUH, B TOM
YHCIe
KYJIbTYPOTBOPUYECKUX
, pa3BJIeKaTEILHO-
JIOCYTOBBIX,
aHUMAIMOHHBIX

Tunbp! KINEHTOB, 0COOCHHOCTH
PpaboTHI ¢ KIMEHTaMH Pa3HBIX
TUIOB AJITOPUTM BCTYIUICHUS B
KOHTAKT C pa3IMYHbIMHU TUIIAMU
KJIMEHTOB AHaJIU3 PECYPCOB
OTeJIs JIJIsl OpTaHU3AIUH
TOCTHHAYHOM AHUMaIuu
AHNMAIIMOHHBIC TPOTpaMMBbI JI1
ceMeitHoro ocyra AHUMAaIus B
JESTEIIbHOCTH Pa3INIHbIX
CEPBHUCHBIX IIPEANPUATHIA
KOHKYPCBI, BEUEpHHE LI0Y,
pa3BIlICYEHUS] U UTPHI,
KYJbTUBUPYEMBIE B
TOCTUHUYHON aHUMAalLUU
PasHOBHIHOCTH aHUMAIIMOHHBIX
TEXHOJIOTHI B TOCTHHHULIE
Pacnpenenenve aHUMallMOHHON
AKTUBHOCTH B TCUCHHE THA B
TOCTHHHIIE CIIOPTHBHAS
AQHUMAaIUs B TOCTHHUYIHBIX
KOMIUIEKCaX XapaKTepPHCTHKA

KonTponbubie
pa6otsl 1. Cozmath
aHNMAaIMOHHYIO
pOTpaMMy ISt
TOCTEH CaHaTOPHO-
KypPOPTHOTO
yupexaeHus. 2.
Co3nath
aHUMAIMOHHYIO
MIPOrpaMMy JIJIst
rOCTEH JETCKOTO
03JI0POBUTEIBLHOTO
nareps. 3. Co3narb
aHNMAaIMOHHYIO
pOTpaMMy ISt
roCTeH KypOpTHOI
pUOPEKHOM
TOCTHHHMIIBI 4.
Co3pnartb
aHUMAITMOHHYIO
MIPOrpaMMy JIJIst
TYPUCTUIECKOTO

3auer, Bonpocsl: 1.
Uro Takoe KOHKypCHas
[porpaMma, U3 Kakux
KOMITOHEHTOB OHa
coctout? 2. 13 xakux
HACTOYHUKOB MOTYT
OBIThH B3SITHI TEMBI JJISI
MIPOESKTUPOBAHWS
AHUMAIMOHHOU
mporpamMmsi? 3.
KaxkoBa ctpykrypa
Jocyra rocrei
KYpPOPTHOT'O OTENS U
KaK OT Hee 3aBUCUT
aHMMAalMOHHAas
nporpamma? 4. Jlate
oTpenieieHue
aHUMAalLMOHHOMN
CITy»)0€ TOCTHHUIHOTO
NpeanpHUsITUs. 5.
Kakum nomxen ObITh
MIePCOHA




MEePCOHAIa TOCTHHUYHBIX
AHMMAIHOHHBIX CITYKO
DKOHOMHYECKOE 00OCHOBAHNE
AHMMAITMOHHOMN TPOTPaMMBI
DTarnsl CO3MaHNs
AQHUMAIMOHHO MPOrpaMMBbl

KOMILIIEKCA,
CIIEITUATH3UPYIOIIE
rocsi Ha aKTHBHOM
Typu3Me. 5.
Co31aTh BEUEPHIOKO
AHNMAaIMOHHYIO
MpoTpaMMy Jyist
TOCTEH KPYU3HOTO
JlaliHepa.

TOCTHHHUYHOMU
aHUMAaIMOHHOM
ciyx0b1? 6. 13 yero
COCTOUT MaTepHaIbHAS
0a3a TOCTHHUYHOU
AHUMAalIMOHHOM
CIryKOBI?

OIIK.2 y3. ymeThb AHanu3s pecypcoB OTens s KontpombHsie 3auert, BonpocsL: 1. B
pa3pabaTbIBaTh U OpraHu3aIyi TOCTUHUYHOM pabortsl 1. Co3nath [4em coctout
COBEpPIIEHCTBOBATh  |aHMMALlUU AaHUMAllMOHHBIE AQHHMAILMOHHYIO cnenuduka
CepBUCHBIE MIPOrpaMMBI JUI CEMEHHOTO IporpamMMy Juis IUTaHUPOBAHUSA B
TEXHOJIOTUH C YUYE€TOM |1ocyra AHMMauus B rocTel CaHaTOPHO- |aHUMAaLMOHHOM
TpeOoBaHMI JIESATENBHOCTH Pa3INuHbIX KYpPOPTHOI'O nesitenpHOCTH? 2. Kak
notpeduTenei CEPBUCHBIX NPEANPHUATHI YUpexXICHUs. 2. MIPOBOJUTCA aHAIIN3 U
KOHKYPCBI, BEUEPHHUE LI0Y, Cosnatp KOHTPOJb
pa3BIECUYEHHS U UIPHI, aHMMAaLMOHHYIO 3¢ peKTHBHOCTH
KyJIbTUBUPYEMEIE B IporpaMMy JUIs aHMMAaLMOHHON
TOCTHHUYHOIN aHUMalluu roCTel AETCKOro nesitenbHOCTH? 3. Kak
OmnpeneneHyue aHUMAINH B 0370POBUTEIHHOTO |MOTHUBHPOBAThH Ha
CepBHCe, MPEINOCHUIKH €€ nareps. 3. Co3nath |3 deKTHBHBII TPy
pa3ButHs Pa3zHOBHAHOCTH AQHNMAaLMOHHYIO HepCcoHan
AQHMMAIMOHHBIX TEXHOJIOTHI B |IporpamMmy A AQHMMAaLlMOHHON
roctuHuLe Pacnipenenenue rocTei KypopTHoil |cimyx6b1? 4. [laiite
AHMMAaNNOHHOM aKTHBHOCTH B |IPHOPEKHOM 001yto
TE4EHHUE JHs B TOCTHHUIIE TOCTHHULBI 4. XapaKTEPUCTUKY
CIOPTHBHAs aHUMAIHA B Co3znatb aHMMAaLMOHHON
TOCTHHHYHBIX KOMILIEKCAaX AHMMAaLMOHHYIO TOCTHHUYHOU
Tunonorus anumanyy, €€ BUAbl |IporpaMMmy AJs MPOTrpaMMEL. 5.
1 QyHKINHU XapaKTEepUCTHKA TypUCTHYECKOTO Cocrabnstomue
NepCcoHaIa TOCTUHUYHBIX KOMIIJIEKCa, KOMIIICKCHOM
AQHMMAalMOHHBIX CITYXO0 CHenHaIu3upyIolle |aHUMaIHOHHON
DKOHOMHUYECKOe 0OOCHOBaHHE |TOCSl HA aKTUBHOM | [IPOTPaMMBI. 6.
AHUMAaLMOHHOI IPOrpaMmbl TypusMme. 5. IIpusenure npuMepsl
Otansl coO3AaHUA Co31aTh BEUEPHIOIO | aHUMAIIMOHHBIX
aHMMAaIMOHHON POTPaMMBI AHMMAaLMOHHYIO IpOorpaMM B OTeNe
IporpamMMy Juis
rOCTEH KPYU3HOTO
JlaliHepa.
OIIK.3 roToBHOCTb  |yS. yMETb AHanus pecypcoB OTes s KonTponbubie 3auer, Bonpocsl: 1.
OpraHu30BaTh OpraHNU30BBIBATh OpraHU3ali TOCTHHUYHOM pabortsl 1. Co3nats |Kak obecnieunts
HpOIIECC CepBUCa, IIPOLIECC CEPBUCHOTO |aHMMALlUU AaHUMAIlMOHHBIE AHMMAaLMOHHYIO peanu3anuo
MIPOBOJHUTH BHIOOP o0cCITyKUBaHHs HPOTPAMMBI JUISl CEMEHHOTO IpoTpaMMy JUIst aHNMAaIlMOHHON
PECypCOB U CPEACTB |KJIMEHTOB C YU€TOM |locyra AHuManus B rOCTeH CaHaTOPHO- |IPOTPaMMEI B oTese?
C yueToM noTpedHOCTEH JIeATEeNIbHOCTH Pa3Iu4HbIX KypOPTHOTO 2. Onpenenute
TpeGOoBaHUI CEPBUCHBIX IIPEANIPUATHI yupexaeHus. 2. CYIHOCTb CIOPTUBHOMI
MOTpeOuTENS KOHKYPCHI, BEUEpHHE II0Y, Co3znatp aHMMAaInH B oTeNe. 3.
pa3BIEUYECHUS U UTPHI, AHUMAIIMOHHYIO Jaiite onpeneneHue

KYJIbTUBUPYEMEIC B
TOCTUHUYHOHN aHUMAaIlUHA
Pa3zHoBUIHOCTH aHUMAIIHOHHBIX
TEXHOJOTHUH B TOCTHHUIIE
Pacnpenenenune anuMamoHHON
aKTUBHOCTH B TE€UYEHHUE JHS B
TOCTUHUIIE CTIOPTHBHAS
aHMMAalMs B TOCTUHUYHBIX
KOMITIIEKCaX XapaKTePUCTHKA
TepCOHaNa TOCTUHUIHBIX
AHUMAIMOHHBIX CITYXKO
DKOHOMHYECKOE 00OCHOBAHUE
AHMMAIMOHHOW TPOTPAMMBI
DTansl CoO3AaHus
AHMMAIMOHHOW TPOTPAMMBI

[IporpaMmy Jjs
roCTel JETCKOTO
03JI0pPOBUTEIBLHOTO
nareps. 3. Co3narb
AHUMALMOHHYIO
MIporpaMmy Jjs
rocredl KypopTHOU
MpHOpEeKHON
TOCTHUHHIEI 4.
Co3nath
aHUMAIMOHHYIO
MIPOrpaMMy JIJIst
TYPUCTUUECKOTO
KOMILIEKCa,
CIeUATU3UPYIONIE
rocsl Ha aKTUBHOM
TypusMe. 5.
Co3znath BEYEpHIOIO
AHUMAITMOHHYIO

AHUMAaIlMOHHOM
MIPOrpaMMBbI JIJIs
ceMenHoro ocyra ¢
JIETEMU B OTEJIE.

4. B yem crnienuduka
aHMMAaIMOHHBIX
MPOrpaMM B JETCKUX
037I0pPOBUTEIHHBIX
KomImiekcax? 5.
IIpumepbl KOHKYPCOB,
HCTIONIE3YEMBIX B
TOCTUHUYHOM
aHUMAaIVH,
HanpaBJICHHON Ha
neTen




[IpOrpaMmy Jjis
rOCTe¥ KPyHU3HOTO
naiiHepa.

[K.11/CP
TOTOBHOCTB K pabote
B KOHTaKTHOM 30HE C
noTpeouTenem,
KOHCYJIbTUPOBAHHIO,
COTJIACOBAHUIO BUJIA,
(hopMeI 1 0OBEMa
npoiecca cepBuca

y3. ymeThb
OpraHU30BBIBATH
B3aUMOJICHCTBHE C
KJINEHTOM B
KOHTAaKTHOH 30HE

TuMel KIHEHTOB, 0COOEHHOCTH
paboThI ¢ KITMEHTaMH Pa3HBIX
TUTIOB AJITOPUTM BCTYIUICHUS B
KOHTAKT C pa3UYHBIMHU TUIIAMU
KJINEHTOB AHaJu3 PECypcoB
OTeJs AJIsl OPraHUu3aLNU
TOCTHHHUYHON aHUMAaIluH
AQHUMAaLMOHHBIE TPOTrPAMMBI AJIS
ceMelHoro nocyra AHuManus B
JIESATENBHOCTH Pa3iINuHbIX
CEPBUCHBIX MPEANPUATHIA
KOHKYPCBI, BEUEpHHE LI0Y,
pa3BIICYEHHUSI U UTPHI,
KYJbTUBUPYEMBIC B
TOCTUHUYHON aHUMAaI[UK
Onpenenenyue aHUMaIy B
CepBHCE, IPEINOCHUIKH €€
pa3surus PazHoBuHOCTH
AHUMAIIMOHHBIX TEXHOJIOTHI B
roctuHule Pacnpenenenue
aHUMAIIMOHHOM aKTUBHOCTH B
TEUEHHUE JHS B TOCTUHUIIE
CIIOPTUBHAS aHUMAIIUS B
TOCTHUHUYHBIX KOMILIEKCAX
Tunonorus aHuManuu, €€ BUIbI
U QYHKIUHU XapaKTEepPUCTHKA
TepCcoHana rOCTUHUYHBIX
AHIMAIHOHHBIX CITYXO0
DKOHOMHYECKOE 00OCHOBAHNE
AHUMAaIMOHHOM MPOrpaMMBbl
OTansl CO3AaHus
AHUMAIMOHHOM NMPOrpaMMBbl

Kontpombusie
pa6otsl 1. Co3nathb
aHMMAaIMOHHYIO
nporpamMmmy Juist
rocTed CaHaTOpHO-
KypOPTHOTO
YapeKAeHus. 2.
Co3narth
AHMMAIMOHHYIO
porpamMmy Uit
rOCTeH AETCKOro
0370pPOBUTEIBHOTO
nareps. 3. Co3natsb
QHMMAaIMOHHYIO
nporpamMmmy JJist
rocred KypopTHOM
IPUOPEKHOM
TOCTUHULEI 4.
Co3nath
AHMMAIMOHHYIO
porpamMmy Uit
TYPUCTHYECKOTO
KOMIIJIEKCa,
CHenHaIu3upyouie
rocst Ha aKTHBHOM
TypusMme. 5.
Co3znaTth BEUEPHIOIO
AHUMAaIMOHHYIO
porpamMmy Uit
rocreif KpyusHOTo
JaiiHepa.

3auet, Bonpocsl: 1.
Kakwue uccnenoanus
HE00X0IUMO
MPOBOUTH, YTOOBI
YIOBJIETBOPSTH
MOTPeOHOCTH LEIeBOI
ayauTopuu otens? 2.
Kak tectupoBath
TOTOBYIO
aHNMAaIMOHHYIO
MPOTrpamMMy, OTIPEICIIss
e¢ CHIBbHBIC U Clla0bIe
croponsl? 3. Uto
CJIEJIyeT YYUTHIBATh
pu paspaboTke
MIPOTpaMM JUIS JTFOJCH
C OTKJIOHCHHSMH B
Pa3BUTHH, I JIFOACH C
OTpaHUICHHBIMHU
BO3MOXKHOCTsIMH? 4.
[lepeuncnure
Ka4ecTBa, KOTOPHIMHU
JTOJDKEH 00J1a1aTh
anumatop? 5. Uto
aHHUMATOP HE JOJDKCH
JACJIaTb HU MPHU KaKUX
obcTosiTenscTBax? 6.
KakoBsI HODKHBI OBITH
¢byHKINHN meda
AHUMAaLIMOHHON
Opuransr?

2. MeToauka olleHKH 3TaoB (l)OpMI/IpOBaHI/IH KOMIIeTEHIIMH B PaMKax IUCHUIIJIHHDBI.

IIpomexyrounas

aTTeCTanusa

o

JUCHUILINHE

npoBoaurca B 6

ceMeCTpeE - B

dbopme

T depeHIIMPOBAaHHOTO 3a4yeTa, KOTOpBIM HampaBlieH Ha OIEHKY C(HOPMHPOBAHHOCTH KOMIIETEHLUN
OIIK.1, OIIK.2, OIIK.3, ITK.11/CP.

3aueT NpoBOJUTCS KaK B YCTHOU (pOpME, TaK M B MIUCbMEHHOM, 10 TECTaM.

BapuaHTbl TECTa COCTABISAIOTCSA U3 BOIPOCOB, IPUBEICHHBIX B MACIIOPTE 3a4E€Ta, NO3BOJIIOLINUX OLICHUTH
nokasaTesi cpOPMUPOBAHHOCTH COOTBETCTBYIONIUX KOMITETECHITUMA.

Kpome toro, copmupoBaHHOCTH KOMIIETEHIIMM MTPOBEPSAETCS MPU MPOBEICHUH MEPONPHUATHI TEKYIIETo
KOHTPOJIS, YKa3aHHbBIX B TaOnuie pasnena 1.

B 6 cemecTpe 00s13aTebHBIM 3TANIOM TEKYIIEH aTTecTallK SBIIsSETCS KOHTpoJbHas paboTa. TpeboBaHus K
BBIMIOJTHEHUIO KOHTPOJIbHOM paboThl, COCTaB M IMpaBWJIa OLIEHKH C(OPMYIMPOBAaHBI B MACHOpPTE
KOHTPOJILHOM paboTHI.

OO0mue mpaBuia BHICTABICHUS OLEHKH O AUCITUIUTHHE OMPEIESISIOTCS 0alIbHO-PEUTHHTOBON CHCTEMOH,
MIPUBEJICHHON B paboyeil mporpaMMe y4eOHON TUCITUTITMHBI.

Ha ocHOBaHuM mpHUBeNEeHHBIX Jajiee KPUTEPUEB MOXKHO CJlIeNaTh OOIIMH BBIBOA O C(HOPMUPOBAHHOCTU
komrerennmii OIIK.1, OIIK.2, OIIK.3, TIK.11/CP, 3a koTophie OTBEYaeT IUCIUILINHA, HA Pa3HBIX
YPOBHSIX.



O0mas xapakTepucTHKA YPOBHEH 0CBOCHHUSI KOMIIETeHIHIA.

Hu:ke moporoBoro. YpoBeHb BBITIOJHEHHS Pa0dOT HE OTBEYaeT OOJIBIIMHCTBY OCHOBHBIX TpeOOBaHUA,
TEOPETUYECKOE COJIEp’KaHNe Kypca OCBOGHO YaCTHYHO, MPOOEIBI MOT'YT HOCHTh CYIIIECTBEHHBIH XapakKTep,
HE0O0XOIMMBbIE TPAKTHYECKUE HABBIKK PAOOTHI C OCBOCHHBIM MAaTEpHAIOM C(OPMHUPOBAHEI HE JOCTATOYHO,
OOJIBIIMHCTBO TPEIYCMOTPEHHBIX INPOrpaMMol oOydeHHs Yy4eOHBIX 3aJaHUil HE BBINOJIHEHBI HIIH
BBIIIOJIHEHBI C CYIIECTBEHHBIMHU OIINOKAaMHU.

IMoporoBblii. YpoBeHb BBINOJHEHUS PA0OT OTBEYaeT OOJBIIMHCTBY OCHOBHBIX TpeOOBaHUA,
TEOPETUYECKOE COJEPIKaHNE Kypca OCBOCHO YaCTUYHO, HO MPOOEIbl He HOCST CYIIECTBEHHOTO XapaKkTepa,
HE0OXOIMMbIE TPAKTUYECKHE HABBIKM Pa0OTHI ¢ OCBOCHHBIM MaTepHajIoM B OCHOBHOM C(OPMHPOBAHBI,
OOJIBIIMHCTBO MPEAYCMOTPEHHBIX MPOTrpaMMOii 0OydeHUs! y4eOHBIX 3aaHUi BBIITOJHEHO, HEKOTOPHIC
BU/IBI 331aHUI BBIITOJIHEHBI C OIINOKaMH.

ba3oBblii. YPOBGHB BBITIOJIHCHU S pa60T OTB€Ya€T BCEM OCHOBHBIM Tpe60BaHI/I$IM, TECOPECTUUCCKOC
COACPIKAaHUC KypCa OCBOCHO ITOJIHOCTBIO, 0e3 HpO6CJIOB, HCKOTOPLBIC IIPAKTHYCCKUC HABBIKH pa6OTI>I C
OCBOCHHBIM MAaTcpuaioM C(bOpMI/IpOBaHbI HEAOCTATOYHO, BCC MNPCAYCMOTPCHHBIC HpOI’p&MMOﬁ 06y‘~IeHI/IH
y‘le6HbIe 3aJaHus BBIIIOJIHCHBI, KAYCCTBO BBIIIOJHCHHA HH OJHOI'O M3 HHUX HC OLCHCHO MHHHUMAJBbHBIM
YuCJI0OM 6aJ'IJ'IOB, HCKOTOPLIC U3 BBIITOJIHCHHBIX 3a,I[aHHI>'I, BO3MOXHO, COACPIKAT OIIIMOKH.

IIpoaBuHYTHINA. YPOBEHb BHIIOIHEHHS Pa0OT OTBEYAET BCEM TPEOOBAHUAM, TEOPETUUECKOE COMIEPIKaHUE
Kypca OCBOEHO IMOJIHOCTHIO, 0€3 Mpo0esioB, HEOOXOAUMbIE MPAKTUUECKHUE HABBIKM PabOTHl C OCBOCHHBIM
MaTepuaioM CQOPMHUPOBAHBI, BCE MPEIyCMOTPEHHbIE MPOrpaMMON oO0ydeHus ydeOHble 3aJaHus
BBITMIOJTHEHBI, KAYECTBO MX BHIIIOJHEHHS OLEHEHO YHCIIOM 0allioB, OJIM3KUM K MaKCUMAlIbHOMY.

DopMyITHPOBKU KPUTEPUEB CHOPMUPOBAHHOCTU KOMIIETEHIIUN SIBJISIFOTCS OPUEHTUPOBOYHBIMH U MOTYT
OBITH U3MEHEHBI Pa3pPa0OTUUKOM.



DenepanbHOE TOCYAaPCTBEHHOE OI0KETHOE 00pa30BaTEIbHOE YUPEKICHHE
BBICITIETO OOpa30BaHUs
«HoBocuOupCcKuii TOCYTapCTBEHHBIN TEXHUUECKUNA YHUBEPCUTET

Kadenpa mapkerunra u cepsuca

HacnopT 3ayeTra/’K3aMeHa

110 JUCHUIIIIMHEC «AHI/IMaHI/IOHHBIe TCXHOJIOI'MH B C(bepe YCIIYyI», 6 CEMCCTP

1. Meroauka oLeHKH

3ader MpoBOAMTCS Kak B YCTHOM Qopme, Tak M B NHCbMEHHOW (IO Tectam). XOTs
UCIOJb3yeTcss W Owier Juid  3adera, OJHAKO IPEANOYTUTENbHONM (OpMOM  MpOBEICHUS
IPOMEXYTOUHONW aTTeCTalluy SIBJSIETCsl JIM4YHas Oecela MperojaBaTes CO CTYJAECHTOM, B XOIe
KOTOpPOM Mpero/jaBaTeb BIPABE 33aBaTh CTYIECHTY JIFOObIE BOIIPOCHI U3 00111ero nepeyss (1. 4).

Mdopma Guiera st 3auera

HOBOCHBUPCKUI FTOCY JAPCTBEHHBIN TEXHUYECKWI YHUBEPCUTET
QPakynprer Ob

Bbuier Ne 1
K 3a4eTy/9K3aMeHY 110 JTUCIUIUIMHE «AHUMAIIMOHHbBIC TEXHOJIOTUH B Chepe yCIyr»

Bomnpoc 1 Onpenenenue anumanuu B cepe ycayr, ee BUIbl U GYyHKLIUU

Bompoc 2. TexHonorust co3gaHusi aHUMallMOHHBIX IPOrpaMM

3angaua. Pa3paboTarh NpoeKkT aHUMAIMOHHON MPOrpaMMBbl JUIsl IKOJIOTUYECKOM CMEHbI JETCKOTro
03/I0pOBUTEIBHOTIO JIarepsl.

YTBepkaato: 3aB. Kapeapoi noixHOCTh, DO
(moamucs)

(mata)

IIpumep TecTa 1J1s 3a4eTa N0 KAHUMALUM B

chepe ycayrn» ¢ KIKWOYaAMHU
1. HauboJiee BbICOKMI YPOBEHb J10CYTOBOM /1eATEJIbHOCTH — 3TO
A TBopuecTBO
b PazBneuenue
B IIpa3znauk
I' CamooOpa3zoBanue

2. OcHOBOJi pa3BUTHSA JUYHOCTH CTAHOBUTCS
A JIoJKHOCTHAS MHCTPYKIIMS



b IlpodeccuonanprHoe oco3HaHue
B Meronnueckas pekoMeHaanus
[" ledaTenbHOCTh, CBOOOAHAS OT BHEIIHETO MPUHYKICHUS

AHHUMAIMOHHAS eSITEJIbHOCTDh — 3TO JAeATEIbHOCTbD,
MOPOKAAIO A

A TloTpeOurenbcKkoe MoBEAEHUE

b Crpemiienrue 1OMUHUPOBATH B KOJUICKTUBE

B IIoTpeOHOCTE B TBOPUYECTBE

I' Ilcuxomoruueckue KOMIJIEKCHI

K ¢pyHKkuusiM aHUMallMOHHOM 1eATeJIbHOCTH He OTHOCATCS
A Ilcuxosoruueckas

b Ilemarornueckas

B Pexmamuas

I PeOpenauaronas

AHUMAIHOHHASI MPOrpaMMa — 3T0

A TlnaH npoBeACHMS TYPUCTCKUX, QU3KYJILTYPHO-03J0POBUTEIBHBIX,
KYJIbTYPHO-MAaCCOBBIX, IT03HABATEILHBIX M JIIOOUTEIbCKUX 3aHITHH

b YnosnerBopenue Ghpu3nIecKuX MOTpeOHOCTEN TYpUCTOB

B Xo066mu

I To, 4TO TEMOHCTPUPYETCS TYPUCTY O€3 €ro ydacTus

IIpu pa3padoTke aHUMAUMOHHOM POrPaMMbl MOKHO He
YYUTBIBATH

A HanmonaiapHOCTB

b Bo3spact

B Yposenb oOpazoBanus

I" [IpeanoynTaeMble MPOAYKTHI MUTAHUS

IHoaroroBuTeJbHBIN 3TANl IPU Pa3padoTKe aHUMALUOHHOM
NPOrpaMMbl He COAEPKUT

A Omnpenenenus 1eyeu u 3aaad

b Co3nanus cueHaprueB aHUMAlMOHHBIX MEPOIIPUATUN

B Bribopa mecTa u BpeMeHU MTPOBEACHUS

[" OrcnexuBanus 3pPEeKTUBHOCTH TPOTPAMMEBI

HauanbHblii 3Tan npu pa3padoTke AHUMANMOHHON MPOrpaMMbl
npeanoJaraer

A Hanmcanue crieHapus

b Bri6op TBOpUECKUX KOJIJIEKTUBOB



B Harpaxnenue yyacTHUKOB
[' YCcTaHOBIEHHE KOHTAKTA C TYPUCTAMHU

B THnmOI0TMI0O HATIPABJIEHHIT U POTPAMM TYPHCTCKO aHUMALMU
HE BXOIMT

A TloznpaBurenpHas

b Typucrcko-0310poBUTENBHAS

B 3penuniHo-0310pOBUTENBHAS

' ITo3HaBaTeNnbHO-0310POBUTENIBHAS

10.KyabTypHO-nI03HABATEIbHAS AHUMALMOHHAS IPOrPaMMa He

BKJIKOYAET

A Tlocemenue my3eeB

b Ilocemenune KOHIIEPTOB

B Ilocemenue ¢ponbKIOPHBIX MEPONPUATHIA
I" ITupaTcKyro BbLIA3KyY

11.MeToanka aHMMAIIMOHHOI IeITEJILHOCTH He pacnojiaraer

A Tearpanuzanuei

b Iloapaxanuem

B NnmroctpupoBanuem
I' Urpon

12.BoJiee OTBETCTBEHHBI IO MOATOTOBKE, CJI0KHBI 10 CBOEH

CTPYKTYpe

A KoHuepTsl

b Ilpe3enranuun

B TeaTrpann3oBaHHBIC TIPA3THUKH U OOPSJIBI
I dedune u mokasbl Mo

13.TexHoJiorHsl CO3IaHMSI M PeaiM3allui AHUMMAIIMOHHBIX POTrPaMM

[Ipeanonaraer (Bnucarb 4-10)

A OpraHn3alOHHYIO

b HCTPpYKTOPCKO-METOANYECKYIO
B Pexuccepckyro

I' TexHM4YECKYIO

14. J{i1s1 TOro, 4TO0BI YIAYHO COCTABUTH PA3BJIeKATEIbLHYIO

NpOrpaMMy, MOKHO He YYUTHIBATH
A Kanp

b CuenapHblii 11an

B HazBanue moy-npencraBieHus



I' Meuro yxmnHa

15.ITouemy He00X0AMMO MMETH B 3aMace HECKOJIbKO Pa3JIMYHbIX
nporpamMm
A YTOObI IIpU pa3HBIX CIOXKUBIIUXCS OOCTOATENLCTBAX CMOYb
YJIOBJIETBOPUTH PA3IMYHBIE MOTPEOHOCTU U BKYCHI
b Uto0sI HCTIOB30BaTh BCE 3TH MTPOTPaAMMBI B OJIUH JCHB
B UT0O0BI HCTIOIB30BATh TUIIOBBIE IPOTPAMMBI
[ YtoObl yepenoBaTh UX

16.HaumoHaJbHOH 0COOEHHOCTHI0O AMEPUKAHIIEB SIBJISAETCH TO, UTO
OHHU
A THAroTeroT K KOJUICKTUBU3MY
b AxkypatHsl
B IIpeanouynTaroT mMyTemeCTBOBATEL IO COOCTBEHHOM CTpaHe
I' He uensar nenpru
17.0cHoBHAsI 3aJa4ua AaHUMATOPOB —
A He naBaTh JIIOJ5IM CKYYaTh
b OTBiekath OT BpEMSANPENPOBOKICHUSA B KPYT'y CEMbH BO BpeMs
OTJIBIXa
B IIpocsemarts aroaein
[' BHymaTe nmpaBuiia OBEICHUS

18. AHUMATOPBI T0JIKHBI
A BuiTh MoJs1Oke 30 j1eT
b PaGotath B 0AMHOUYKY
B BEITE 1100UTEIISIMH BBIITUTH
I' BBITh 3KCLICHTPUYHBIMH

19.AHuUMaTOpPaM MOKHO
A Co3naBaTh KOH(PJIMKTHBIE CUTYAIlUH 110 OTHOIIICHHUIO K TOCTSM
b Bxoauth B HOMEpa K TOCTAM
B BcTynaTe B KOHTaKT € TOCTEM B COCTOSIHUU AJIKOTOJIBHOTO
ONbSIHEHUS
I" IIpyanMaTh OHUIY BMECTE C TOCTIMH

20.BeuyepHee 110y 10/ZKHO MOBTOPSITHCA He Yallle
A 1 pa3 B mecsn
b 1 pa3 B aBe Hexenu
B 2 pa3a B ce30H
I' 3 pa3a B HeaentoO




21.B annmManum HeJib3s1 000iiTHCH 0€3
A BxiroueHusI TYPUCTOB B I€ATEIbHOCTD
b Mcnoap30BaHMs THITIOBBIX CIICHAPHCB
B IMoaTpyHnuBanust 1 pOHU3UPOBAHUS HAJ TYPUCTaAMHU

2. Kpurepum oneHkn

OtBer Ha OwieT (TecT) IUIA 3a4eTa CUMTACTCS HeyA0BJIEeTBOPUTEIbLHBIM, €CITH
CTY/ICHT TIPY OTBETE Ha BOIIPOCHI HE JIACT OMpEACTICHUN OCHOBHBIX MOHATHH, HE
CIOCOOEH TOKa3aTh MPUYMHHO-CIICICTBEHHBIC CBS3H SIBICHUH, MPH PEIICHUU
3aa9n JIOITYCKaeT NPUHIUATIAATHHBIC OIIINOKH,
OIlCHKa COCTaBJIsICT 2 Oaiia.

OTtBer Ha OWJyeT (TecT) I 3a4eTa 3aCUUTHIBACTCS HA MOPOTOBOM YPOBHE, €CIH
CTY/ICHT TIpH OTBETE Ha BOMPOCHI AAET OMPEACICHIE OCHOBHBIX MOHITUN, MOXKET
MOKa3aTh TMPUIMHHO-CIICACTBEHHBIC CBS3W SBICHWW, TPU PEIICHUH 33]1a4u
JOMYCKAeT HENMPUHIUITHAIBHBIC OIMWOKHA, HANpUMEp, BBIYHUCIUTEIIBHBIC,
OIICHKA COCTaBIsACT 3 Oanid.

OtBet Ha Owmyer (TecT) AJs 3ayeTa OWUJIET 3aCUMTHIBAETCS Ha 0A30BOM YpOBHE,
€Cli CTYJACHT TMpH OTBETe Ha BOMPOCH (OPMYIUPYET OCHOBHBIC MOHSTHUS,
3aKOHBI, AT XapaKTEPUCTUKY MPOIIECCOB, SIBJICHU, TPOBOIUT aHAIU3 MIPUYIHLH,
YCIIOBUM, MOKET MPEACTaBUTh KaueCTBEHHbIE XaPAKTEPUCTUKU IMPOIIECCOB, HE
JIOTTyCKaeT OIINO0K npu pelieHuu 3a/1a4u,
OIICHKA COCTaBJIsIeT _4  oOaina.

OtBer Ha OwieT (TecT) A 3a4eTa OWJIET 3aCUUTHIBACTCS HAa NMPOJABHHYTOM
YpOBHE, €CJIM CTYACHT IpH OTBETE Ha BOIPOCHI MPOBOJUT CPaBHUTEIBbHBIN
aHaJIU3 TOJXOJ0B, MPOBOJUT KOMIUICKCHBIM aHalu3, BBISBISIET MPOOJIEMBI,
npeiaraeT MEXaHW3Mbl PEIIEeHUs, CIIOCOOEH TMPEACTaBUTh KOJIHMYECTBECHHBIE
XapaKTEPUCTHUKH OIPEACICHHBIX MPOIECCOB, MPUBOANT KOHKPETHBIC MPUMEPHI
U3 MPAKTUKH, HE JOMYCKAaeT OLIMOOK M CIOCOOEH 0OOCHOBAaTh BHIOOP METONa
pereHus 3aa4H,
OIIEHKAa COCTaBJISACT 5 Oa/108.

3. HlIkana oueHKu

3aueT cyuTacTcs CAaHHbIM, CCJIIM CyMMa 0ayI0OB 1O BCEM 3a1aHUsAM ousera

ocranisieT He MeHee 60 6atoB (u3 100 BO3MOKHBIX).

B oOmieit orieHke Mo AMCHUILUIMHE OAUTbI 32 3a4€T YYUTHIBAIOTCS B COOTBETCTBUU C
npaBuiamMu  OaJUIbHO-PEHTHHTOBOM  CHCTEMBI, TPUBEICHHBIMU B pabouei
IIpOrpaMMe TUCUUTIINHBI.

4. Bompocsl K 3a4eTy/7K3aMeHy M0 AUCHUILINHE K AHUMAIIMOHHBIC
TEXHOJIOTUHU B cpepe yciyr»

OnpeneneHne aHUMaIMU
Buasl annmanuu



PexpeannonHas anumanus

JocyroBas anumanus

Typucrckas aHuManus

['ocTuHMYHAs aHUMaLUA

OKCKYpPCUOHHAsI aHUMAaLUs

OcobeHHocTH paboThI C pa3IMUHBIMU ayAUTOPUIMU TYPUCTOB
MartepuanbHast 60aza g obecriedyeHust paboThl aHUMAITMOHHOM CITY>KOBI
TOCTHUHUIL ¥ TOCTUHUYHBIX KOMILJIEKCOB

Pecypcel opranu3zaiuy roCTHHUYHOW aHUMAIUHN Ha 0a3e oTedsl.
[ToHsiTHE aHUMALTMOHHOTO MEHEIKMEHTA

TexHonmorus co31aHus aHUMALMOHHON IIPOrPaMMBbI

DKOHOMHYECKOE 000CHOBAaHUE aHUMALMOHHOW MPOrpaMMBI
['ocTHHHMYHBIE AaHUMALIMOHHBIE IPOrPAMMBI

Opranuzanus pad0OThl aHUMALIMOHHOM CITyKObl TOCTUHUYHOTO TIPEANPUATHUS
TpeOoBaHus K aHUMATOPY, MPaBUJIa TOBEACHUS aHUMATOPa
Crenu¢urka aHUMaMOHHBIX [IPOrPaMM B CAHATOPHO-KYPOPTHBIX
YUPEKICHUAX

Crenu¢urka aHUMaIMOHHBIX TPOrPaMM B MIPUOPEKHBIX KYPOPTHBIX
TOCTUHHLIAX

Crneunduka aHUMalIMOHHBIX IPOTPaMM B JETCKUX 030POBUTEIBHBIX
YUPEKIACHUAX

Crneunduka aHIMAalIMOHHBIX MPOrpaMM, OPraHU30BaHHBIX
MYHULUIATUTETOM JUISl )KATEIEH

AHuManus Ha pa3JIM4HbIX BUJAX TpaHCIOpTa: aBTOOycax, KPyU3HbIX
JTalHepax, Noe3/1ax, CaMmoIeTax

XapakTepucTUKH MOTPEOHOCTEH JTI0IEH pa3HOTO BO3pacTa U cTaryca
MPUMEHUTENBHO K CO3/IaHUI0 AHUMAI[MOHHBIX MPOrpPaMM
CnopTtuBHasi aHUMALIUS

KynbpTypHO-TI03HaBaTeIbHAS AHUMALIHS

OO6pazoBarebHasi aHUMaIUs

[IpuKIIFOUEHYECKO-UTPOBAsT AaHUMALIHS

TBOpUECKO-Tpy0Bask aHUMALIUS

3penuuiHas aHuManus

PenakcanmnonHast aHuManus

AHMMaIMS B pa3IMYHbIX cpefax MOBCETHEBHOM KU3HU: MeJarornyeckas,
OoNbHUYHAS, My3€iHas1, peCTOpaHHas1, TOJUTHYECKAs U T.JI.
Crnenuguka opraHu3au 1 MPOBEICHUS BEUEPHUX LIOY-TIPOrpaMM
[IpontocupoBaHre aHUMALIMOHHBIX TPOTrpamMM

[IpoBH>KeHHE aHUMALIMOHHBIX POTPaMM



DenepanbHOE TOCYAaPCTBEHHOE OI0KETHOE 00pa30BaTEIbHOE YUPEKICHHE
BBICITIETO OOpa30BaHUs
«HoBocuOupCcKuii TOCYTapCTBEHHBIN TEXHUUECKUNA YHUBEPCUTET

Kadenpa mapkerunra u cepsuca

HacnopT 3ayeTra/’K3aMeHa

110 JUCHUIIIIMHEC «AHI/IMaHI/IOHHBIe TCXHOJIOI'MH B C(bepe YCIIYyI», 6 CEMCCTP

1. Meroauka oLeHKH

3ader MpoBOAMTCS Kak B YCTHOM Qopme, Tak M B NHCbMEHHOW (IO Tectam). XOTs
UCIOJb3yeTcss W Owier Juid  3adera, OJHAKO IPEANOYTUTENbHONM (OpMOM  MpOBEICHUS
IPOMEXYTOUHONW aTTeCTalluy SIBJSIETCsl JIM4YHas Oecela MperojaBaTes CO CTYJAECHTOM, B XOIe
KOTOpPOM Mpero/jaBaTeb BIPABE 33aBaTh CTYIECHTY JIFOObIE BOIIPOCHI U3 00111ero nepeyss (1. 4).

Mdopma Guiera st 3auera

HOBOCHBUPCKUI FTOCY JAPCTBEHHBIN TEXHUYECKWI YHUBEPCUTET
QPakynprer Ob

Bbuier Ne 1
K 3a4eTy/9K3aMeHY 110 JTUCIUIUIMHE «AHUMAIIMOHHbBIC TEXHOJIOTUH B Chepe yCIyr»

Bomnpoc 1 Onpenenenue anumanuu B cepe ycayr, ee BUIbl U GYyHKLIUU

Bompoc 2. TexHonorust co3gaHusi aHUMallMOHHBIX IPOrpaMM

3angaua. Pa3paboTarh NpoeKkT aHUMAIMOHHON MPOrpaMMBbl JUIsl IKOJIOTUYECKOM CMEHbI JETCKOTro
03/I0pOBUTEIBHOTIO JIarepsl.

YTBepkaato: 3aB. Kapeapoi noixHOCTh, DO
(moamucs)

(mata)

IIpumep TecTa 1J1s 3a4eTa N0 KAHUMALUM B

chepe ycayrn» ¢ KIKWOYaAMHU
1. HauboJiee BbICOKMI YPOBEHb J10CYTOBOM /1eATEJIbHOCTH — 3TO
A TBopuecTBO
b PazBneuenue
B IIpa3znauk
I' CamooOpa3zoBanue

2. OcHOBOJi pa3BUTHSA JUYHOCTH CTAHOBUTCS
A JIoJKHOCTHAS MHCTPYKIIMS



b IlpodeccuonanprHoe oco3HaHue
B Meronnueckas pekoMeHaanus
[" ledaTenbHOCTh, CBOOOAHAS OT BHEIIHETO MPUHYKICHUS

AHHUMAIMOHHAS eSITEJIbHOCTDh — 3TO JAeATEIbHOCTbD,
MOPOKAAIO A

A TloTpeOurenbcKkoe MoBEAEHUE

b Crpemiienrue 1OMUHUPOBATH B KOJUICKTUBE

B IIoTpeOHOCTE B TBOPUYECTBE

I' Ilcuxomoruueckue KOMIJIEKCHI

K ¢pyHKkuusiM aHUMallMOHHOM 1eATeJIbHOCTH He OTHOCATCS
A Ilcuxosoruueckas

b Ilemarornueckas

B Pexmamuas

I PeOpenauaronas

AHUMAIHOHHASI MPOrpaMMa — 3T0

A TlnaH npoBeACHMS TYPUCTCKUX, QU3KYJILTYPHO-03J0POBUTEIBHBIX,
KYJIbTYPHO-MAaCCOBBIX, IT03HABATEILHBIX M JIIOOUTEIbCKUX 3aHITHH

b YnosnerBopenue Ghpu3nIecKuX MOTpeOHOCTEN TYpUCTOB

B Xo066mu

I To, 4TO TEMOHCTPUPYETCS TYPUCTY O€3 €ro ydacTus

IIpu pa3padoTke aHUMAUMOHHOM POrPaMMbl MOKHO He
YYUTBIBATH

A HanmonaiapHOCTB

b Bo3spact

B Yposenb oOpazoBanus

I" [IpeanoynTaeMble MPOAYKTHI MUTAHUS

IHoaroroBuTeJbHBIN 3TANl IPU Pa3padoTKe aHUMALUOHHOM
NPOrpaMMbl He COAEPKUT

A Omnpenenenus 1eyeu u 3aaad

b Co3nanus cueHaprueB aHUMAlMOHHBIX MEPOIIPUATUN

B Bribopa mecTa u BpeMeHU MTPOBEACHUS

[" OrcnexuBanus 3pPEeKTUBHOCTH TPOTPAMMEBI

HauanbHblii 3Tan npu pa3padoTke AHUMANMOHHON MPOrpaMMbl
npeanoJaraer

A Hanmcanue crieHapus

b Bri6op TBOpUECKUX KOJIJIEKTUBOB



B Harpaxnenue yyacTHUKOB
[' YCcTaHOBIEHHE KOHTAKTA C TYPUCTAMHU

B THnmOI0TMI0O HATIPABJIEHHIT U POTPAMM TYPHCTCKO aHUMALMU
HE BXOIMT

A TloznpaBurenpHas

b Typucrcko-0310poBUTENBHAS

B 3penuniHo-0310pOBUTENBHAS

' ITo3HaBaTeNnbHO-0310POBUTENIBHAS

10.KyabTypHO-nI03HABATEIbHAS AHUMALMOHHAS IPOrPaMMa He

BKJIKOYAET

A Tlocemenue my3eeB

b Ilocemenune KOHIIEPTOB

B Ilocemenue ¢ponbKIOPHBIX MEPONPUATHIA
I" ITupaTcKyro BbLIA3KyY

11.MeToanka aHMMAIIMOHHOI IeITEJILHOCTH He pacnojiaraer

A Tearpanuzanuei

b Iloapaxanuem

B NnmroctpupoBanuem
I' Urpon

12.BoJiee OTBETCTBEHHBI IO MOATOTOBKE, CJI0KHBI 10 CBOEH

CTPYKTYpe

A KoHuepTsl

b Ilpe3enranuun

B TeaTrpann3oBaHHBIC TIPA3THUKH U OOPSJIBI
I dedune u mokasbl Mo

13.TexHoJiorHsl CO3IaHMSI M PeaiM3allui AHUMMAIIMOHHBIX POTrPaMM

[Ipeanonaraer (Bnucarb 4-10)

A OpraHn3alOHHYIO

b HCTPpYKTOPCKO-METOANYECKYIO
B Pexuccepckyro

I' TexHM4YECKYIO

14. J{i1s1 TOro, 4TO0BI YIAYHO COCTABUTH PA3BJIeKATEIbLHYIO

NpOrpaMMy, MOKHO He YYUTHIBATH
A Kanp

b CuenapHblii 11an

B HazBanue moy-npencraBieHus



I' Meuro yxmnHa

15.ITouemy He00X0AMMO MMETH B 3aMace HECKOJIbKO Pa3JIMYHbIX
nporpamMm
A YTOObI IIpU pa3HBIX CIOXKUBIIUXCS OOCTOATENLCTBAX CMOYb
YJIOBJIETBOPUTH PA3IMYHBIE MOTPEOHOCTU U BKYCHI
b Uto0sI HCTIOB30BaTh BCE 3TH MTPOTPaAMMBI B OJIUH JCHB
B UT0O0BI HCTIOIB30BATh TUIIOBBIE IPOTPAMMBI
[ YtoObl yepenoBaTh UX

16.HaumoHaJbHOH 0COOEHHOCTHI0O AMEPUKAHIIEB SIBJISAETCH TO, UTO
OHHU
A THAroTeroT K KOJUICKTUBU3MY
b AxkypatHsl
B IIpeanouynTaroT mMyTemeCTBOBATEL IO COOCTBEHHOM CTpaHe
I' He uensar nenpru
17.0cHoBHAsI 3aJa4ua AaHUMATOPOB —
A He naBaTh JIIOJ5IM CKYYaTh
b OTBiekath OT BpEMSANPENPOBOKICHUSA B KPYT'y CEMbH BO BpeMs
OTJIBIXa
B IIpocsemarts aroaein
[' BHymaTe nmpaBuiia OBEICHUS

18. AHUMATOPBI T0JIKHBI
A BuiTh MoJs1Oke 30 j1eT
b PaGotath B 0AMHOUYKY
B BEITE 1100UTEIISIMH BBIITUTH
I' BBITh 3KCLICHTPUYHBIMH

19.AHuUMaTOpPaM MOKHO
A Co3naBaTh KOH(PJIMKTHBIE CUTYAIlUH 110 OTHOIIICHHUIO K TOCTSM
b Bxoauth B HOMEpa K TOCTAM
B BcTynaTe B KOHTaKT € TOCTEM B COCTOSIHUU AJIKOTOJIBHOTO
ONbSIHEHUS
I" IIpyanMaTh OHUIY BMECTE C TOCTIMH

20.BeuyepHee 110y 10/ZKHO MOBTOPSITHCA He Yallle
A 1 pa3 B mecsn
b 1 pa3 B aBe Hexenu
B 2 pa3a B ce30H
I' 3 pa3a B HeaentoO




21.B annmManum HeJib3s1 000iiTHCH 0€3
A BxiroueHusI TYPUCTOB B I€ATEIbHOCTD
b Mcnoap30BaHMs THITIOBBIX CIICHAPHCB
B IMoaTpyHnuBanust 1 pOHU3UPOBAHUS HAJ TYPUCTaAMHU

2. Kpurepum oneHkn

OtBer Ha OwieT (TecT) IUIA 3a4eTa CUMTACTCS HeyA0BJIEeTBOPUTEIbLHBIM, €CITH
CTY/ICHT TIPY OTBETE Ha BOIIPOCHI HE JIACT OMpEACTICHUN OCHOBHBIX MOHATHH, HE
CIOCOOEH TOKa3aTh MPUYMHHO-CIICICTBEHHBIC CBS3H SIBICHUH, MPH PEIICHUU
3aa9n JIOITYCKaeT NPUHIUATIAATHHBIC OIIINOKH,
OIlCHKa COCTaBJIsICT 2 Oaiia.

OTtBer Ha OWJyeT (TecT) I 3a4eTa 3aCUUTHIBACTCS HA MOPOTOBOM YPOBHE, €CIH
CTY/ICHT TIpH OTBETE Ha BOMPOCHI AAET OMPEACICHIE OCHOBHBIX MOHITUN, MOXKET
MOKa3aTh TMPUIMHHO-CIICACTBEHHBIC CBS3W SBICHWW, TPU PEIICHUH 33]1a4u
JOMYCKAeT HENMPUHIUITHAIBHBIC OIMWOKHA, HANpUMEp, BBIYHUCIUTEIIBHBIC,
OIICHKA COCTaBIsACT 3 Oanid.

OtBet Ha Owmyer (TecT) AJs 3ayeTa OWUJIET 3aCUMTHIBAETCS Ha 0A30BOM YpOBHE,
€Cli CTYJACHT TMpH OTBETe Ha BOMPOCH (OPMYIUPYET OCHOBHBIC MOHSTHUS,
3aKOHBI, AT XapaKTEPUCTUKY MPOIIECCOB, SIBJICHU, TPOBOIUT aHAIU3 MIPUYIHLH,
YCIIOBUM, MOKET MPEACTaBUTh KaueCTBEHHbIE XaPAKTEPUCTUKU IMPOIIECCOB, HE
JIOTTyCKaeT OIINO0K npu pelieHuu 3a/1a4u,
OIICHKA COCTaBJIsIeT _4  oOaina.

OtBer Ha OwieT (TecT) A 3a4eTa OWJIET 3aCUUTHIBACTCS HAa NMPOJABHHYTOM
YpOBHE, €CJIM CTYACHT IpH OTBETE Ha BOIPOCHI MPOBOJUT CPaBHUTEIBbHBIN
aHaJIU3 TOJXOJ0B, MPOBOJUT KOMIUICKCHBIM aHalu3, BBISBISIET MPOOJIEMBI,
npeiaraeT MEXaHW3Mbl PEIIEeHUs, CIIOCOOEH TMPEACTaBUTh KOJIHMYECTBECHHBIE
XapaKTEPUCTHUKH OIPEACICHHBIX MPOIECCOB, MPUBOANT KOHKPETHBIC MPUMEPHI
U3 MPAKTUKH, HE JOMYCKAaeT OLIMOOK M CIOCOOEH 0OOCHOBAaTh BHIOOP METONa
pereHus 3aa4H,
OIIEHKAa COCTaBJISACT 5 Oa/108.

3. HlIkana oueHKu

3aueT cyuTacTcs CAaHHbIM, CCJIIM CyMMa 0ayI0OB 1O BCEM 3a1aHUsAM ousera

ocranisieT He MeHee 60 6atoB (u3 100 BO3MOKHBIX).

B oOmieit orieHke Mo AMCHUILUIMHE OAUTbI 32 3a4€T YYUTHIBAIOTCS B COOTBETCTBUU C
npaBuiamMu  OaJUIbHO-PEHTHHTOBOM  CHCTEMBI, TPUBEICHHBIMU B pabouei
IIpOrpaMMe TUCUUTIINHBI.

4. Bompocsl K 3a4eTy/7K3aMeHy M0 AUCHUILINHE K AHUMAIIMOHHBIC
TEXHOJIOTUHU B cpepe yciyr»

OnpeneneHne aHUMaIMU
Buasl annmanuu



PexpeannonHas anumanus

JocyroBas anumanus

Typucrckas aHuManus

['ocTuHMYHAs aHUMaLUA

OKCKYpPCUOHHAsI aHUMAaLUs

OcobeHHocTH paboThI C pa3IMUHBIMU ayAUTOPUIMU TYPUCTOB
MartepuanbHast 60aza g obecriedyeHust paboThl aHUMAITMOHHOM CITY>KOBI
TOCTHUHUIL ¥ TOCTUHUYHBIX KOMILJIEKCOB

Pecypcel opranu3zaiuy roCTHHUYHOW aHUMAIUHN Ha 0a3e oTedsl.
[ToHsiTHE aHUMALTMOHHOTO MEHEIKMEHTA

TexHonmorus co31aHus aHUMALMOHHON IIPOrPaMMBbI

DKOHOMHYECKOE 000CHOBAaHUE aHUMALMOHHOW MPOrpaMMBI
['ocTHHHMYHBIE AaHUMALIMOHHBIE IPOrPAMMBI

Opranuzanus pad0OThl aHUMALIMOHHOM CITyKObl TOCTUHUYHOTO TIPEANPUATHUS
TpeOoBaHus K aHUMATOPY, MPaBUJIa TOBEACHUS aHUMATOPa
Crenu¢urka aHUMaMOHHBIX [IPOrPaMM B CAHATOPHO-KYPOPTHBIX
YUPEKICHUAX

Crenu¢urka aHUMaIMOHHBIX TPOrPaMM B MIPUOPEKHBIX KYPOPTHBIX
TOCTUHHLIAX

Crneunduka aHUMalIMOHHBIX IPOTPaMM B JETCKUX 030POBUTEIBHBIX
YUPEKIACHUAX

Crneunduka aHIMAalIMOHHBIX MPOrpaMM, OPraHU30BaHHBIX
MYHULUIATUTETOM JUISl )KATEIEH

AHuManus Ha pa3JIM4HbIX BUJAX TpaHCIOpTa: aBTOOycax, KPyU3HbIX
JTalHepax, Noe3/1ax, CaMmoIeTax

XapakTepucTUKH MOTPEOHOCTEH JTI0IEH pa3HOTO BO3pacTa U cTaryca
MPUMEHUTENBHO K CO3/IaHUI0 AHUMAI[MOHHBIX MPOrpPaMM
CnopTtuBHasi aHUMALIUS

KynbpTypHO-TI03HaBaTeIbHAS AHUMALIHS

OO6pazoBarebHasi aHUMaIUs

[IpuKIIFOUEHYECKO-UTPOBAsT AaHUMALIHS

TBOpUECKO-Tpy0Bask aHUMALIUS

3penuuiHas aHuManus

PenakcanmnonHast aHuManus

AHMMaIMS B pa3IMYHbIX cpefax MOBCETHEBHOM KU3HU: MeJarornyeckas,
OoNbHUYHAS, My3€iHas1, peCTOpaHHas1, TOJUTHYECKAs U T.JI.
Crnenuguka opraHu3au 1 MPOBEICHUS BEUEPHUX LIOY-TIPOrpaMM
[IpontocupoBaHre aHUMALIMOHHBIX TPOTrpamMM

[IpoBH>KeHHE aHUMALIMOHHBIX POTPaMM



