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1. BHelUHwWe TpeboBaHuSA
Tabnuua 1.1

Komnemenyun @I 0OC: OIIK.2 cnocodHOCTH K pazpadoTke TYPACTCKOT0 NPOAYKTA; 8 LACHIU CEOVIOUUX
pe3yasmanoe oGy ueHus:

34. 3HaTb BUAbI 1 TEXHOMOMN 06C}'Iy)KI/IBaHI/IFI B OpraHmn3aunax Typl/lCTCKOI7I NHOYCTPUN

Komnemenyua @IOC: OIIK.3 ciocoGHOCTH OPranu3oBaTh Npomecce o00CIy;KuBaHNs MoTpednTeeii n (niim)
TYPHCTOB; 6 4acmiu C/1e0yIOMUX PE3YAbMAnI0s 00yueHun:

33. 3HaTb CMELM(UKY OBLLEHNS C NOTPEBUTENAMU TYPUCTCKUX YCAYT C Pa3HbIMY
COLMA/IbHO-NCKXO0/IOTMYECKUMU OCOGEHHOCTAMM

Komnemenyua @roc: 11K.12
CHOCOOHOCTH HCHOJIb30BATH HOPMATABHBIE JOKYMEHTHI 10 Ka9eCcTBY, CTAHAAPTH3AINA U cepTHPHKAIAA B
TYPHCTCKOIl HHAYCTPHH; 8 4aCHU CLEOVIOUUX PE3YTbIarmoe 00yUeHUsn:

y2. yMeTb UCMO/b30BaTb PasHOO6pa3Hble CPeCTBA U3yUYeHNs YA0BNETBOPEHHOCTM KNEHTA KAYECTBOM
00CNyX1BaHNS

Komnemenyun @I 0C: 11IK.7 cioco0HOCTH ACIOTH30BATH METOBI MOHHTOPHHATA PHIHKA TYPHCTCKAX YCIYT; 6
uacmu CLedyIoniux pe3yibmanmoe ooy uenusn:

37. 3HaTb OCHOBHble TPEOOBaHMA COBPEMEHHOrO O6LLECTBA 1 NOTPeOUTENS K MPOLLECCY OKa3aHUsS TYPUCTCKONA
YCIYTVi ¥ YPOBHIO CepBuUca

y3. YMeTb BbISIBISITb YUNUTbIBATb M TPEOOBaHUS NOTPebUTeNel

Komnemenyua @I 0C: 11IK.9 roroBHOCTH K IPHMEHEHHI0 HHHOBAITHOHHBIX TeXHOJIOIAH B TypHCTCKOi
AesITeILHOCTH H HOBBIX opM 00c/Iy;KHBAHUSI MOTpednTe el 0 (M) TYPHCTOB; 6 YACHIU CLEOYIOWUX
pe3ybmanioe ooyueHun:

33. 3HaTb COBPEMEHHbIE TEXHO/OTUN B TYPUHAYCTPUN 1 TEXHONOTUN CMEXKHbIX 0Tpacnel7|

2. TpeboBaHua HI'TY K pesynbTataMm 0CBOEHUS AUCLUMIINHDI

Tabnuua 2.1
Pe3ynbTaTbl N3yyeHUA AUCLUMINHBI MO YPOBHAM 0CBOEHUSA (UMETb dopmbl OpraHu3aLnm
npencrtaB/iEHNE, 3HATb, YMETb, BJ'Ia,EI,eTb) 3aHATNI

CepsucHasa fesTeNbHOCTb

OlMK.2.34 3HaTb BUAbI W1 TEXHOMIOMMKW 06CNY>XXNBAHUSA B OpraHmn3aUnsax TYPUCTCKONA

MHAYCTpUn
1.3HaTH BHJBI M TEXHOJIOI'MH O6C.T[y)I<I/IBaHI/I$1 B OpraHus3anuiIx TypI/ICTCKOi/’I .HEKU,VII/I; |-|pa|(T|/| YeCKMe 3aHATUA,
WH[yCTPHHA CamocTosTenbHas paboTa

MK.7.37 3HaTb OCHOBHbIE TPeGOBaHMs COBPEMEHHOI0 06LLIECTBA M NOTPe6UTENs K NpoLieccy
0KasaHWsl TYPUCTCKOM YCNyr 1 YPOBHIO CepBuca

2.3HaTh OCHOBHBIEC TpeOOBaHUSI COBPEMEHHOTO 00IecTBa U OTpeOUTEISI K Jekuyun; MpaKTUYeCKne 3aHATHS;

IIpolieccy OKa3aHus TYPHCTCKOR YCIyTH U YPOBHIO CEPBHCA CamocToaTe/ibHasa paboTa

MK.7.y3 yMeTb BbISIBNATb YUNUTbIBaTb U TpeboBaHUS NOTPeOUTENeN

3‘}/'M€T[> BBIIBIBITE YHUTBIBATDL U Tpe6OBaHI/IH 1'[0Tp66I/ITe.IIGI71 .ﬂeKLl,VII/I; npaKqueCKme 3aHATUS;
CamocTosaTenbHast paboTta

MK.9.33 3HAaTb COBPEMEHHbIE TEXHOMOMMMN B TYPUHAYCTPUN U TEXHOMOTNUN CMEXKHbIX

oTpacnen
4.3HaTh COBPEMCHHBIC TEXHOIOTIHMH B TYPHHAYCTPHUHA M TEXHOIOI'MH CMEXHBIX HEKU,VII/I; ﬂpaKqueCKme 3aHATUA,
oTpaciei CamocTosTeNbHas paboTa

MK.12.y2 ymMeTb UCMO/b30BaThL PasHOO6pPasHble CPEACTBA U3YUeHUs YA0BETBOPEHHOCTM
K/IMEHTa KaueCTBOM 06C/TY)KMBAHUS

S.yMCTB HCIIOIB30BaTh pﬁSHOO6p£13HI>IE CpesicTBa U3YUCHU Y AOBJIIECTBOPECHHOCTH HEKU'VWI; ﬂpaKTM Yyeckue 3aHATUS;
KIIMCHTa Ka49€CTBOM 06CJI_V’)KI/IBaHI/IH CamocToaTeNnbHas pa6OTa

OrK.3.33 3HaTb creum@uKky o6LLEHNSA C NOTPEOUTENSAMN TYPUCTCKUX YCIYT C PasHbIMU
COLMa/IbHO-MCUX0N0rMYECKMMW 0COOEHHOCTAMU

6.3HaTh CHSLIPICI)HKy 061]18HH${ C HOTpe6I/lTeJ'UIMH TYPUCTCKHUX YCIIYTI' C pa3sHbBIMU HEKU.MVI; ﬂpaKqueCKme 3aHATUS;
COIMUAIIBHO-IICUXOJIOTHMICCKUMHA 0COOEHHOCTIMU CamocToaTenbHas pa60'|'a

3. CopepxxaHue 1 CTPYKTypa y4e6HOM ANCLUMNINHBI



Tabnuua 3.1

CcbINIKM Ha
o AKTUBHbIE
Tembl nekuunit Yachl pesynbTaThl YyebHas feaTeNIbHOCTb
(popmb, Hac, 0by4yeHus

CemecTp: 3

AnpakTnyeckas eamHNLA: BBeaeHNe B CEPBUCHYIO IEATENbHOCTb

1. CepBucHas AeAaTeNbHOCTb Kak
(hopma y0BNETBOPEHNS
noTpe6HOCTEN YeioBeka

PaccmatpuriBaeTcs MecTo 1 posib
cepBumca B COBPEMEHHbIX
ycnosusx. M3yyarotcs noHATHA
YCNyrn 1 CEPBUCHOV
[EeATeNbHOCTH, PYHKLMK Chepsbl
YCAyT.

2. CoumasbHble Npesnochinku
BO3HWKHOBEHUA 1 PasBUTUSA
CEPBUCHON AeATENBHOCTY

FaLlNdIJgrBatTUA VILTUPWHELRUE
pa3BuTVE CEPBUCHON
[esTeNbHOCTY,
TEXHO/OTMYECKIME YPOBHY
pa3BnUTUSA 00LLECTBA M cthepa
yCNyr B COBPEMEHHO

AALINMIAKA

AvpakTnyeckas eanHMLA: XapaKTepUCTUKN yCiyrn

3. Cneumdmka ycnyr kak Toeapa

PaccmarpurBaeTcs 3BoNoLNSA
NoHATKNA "ToBap". N3yyaloTca
XapaKTepUCTUKN YCyrn.
PaccmaTpuBaeTca CTpyKTypa
cthepbl ycnyr n KnaccupuKaums
TUMOB 1 BUAOB YCNYT.
W3yuyaroTca maTpuyHble
MOAXOAbI K Knaccugukauum
ycnyr. PaccMaTpuBatoTcs
obLuepoccuinckme
KnaccudgukaTopbl ycnyr
HaCeNeHnIo.

4. LleHHOCTb ycnyru

PaccmaTpuBaeTcs onpegeneHme
LieHHoCTM ycnyru. M3yyaetcs
ypaBHeHWe LEeHHOCTU YCyru,
BOCMPYHUMAEMON
notpeéurtenem, Mogenb
LleHHOCTW ycnyru 3eiTamns.
OnucbIBaKOTCA BHYTPEHHME
(hakTopbl, BAUAIOLLME HA 06LLYI0
LIeHHOCTb 06CNy>K1BaHUA B
CEPBVICHOMN KOMMaHWUW.

AnpakTuyeckas egnHuua: OpraH

n3aLmsa 06CnyXMBaHUS MOTPe6bUTENEl

5. MNosepfeHue noTpebuTtenein n
MPOLLECC MPUHATUA UMW PeLLIEHUIA

PaccmaTpuBaeTcs onpeeneHune
NnoTpebuTenbCKON cpeapl B
cthepe ycnyr. MN3yyarotes
(hakTOpbI, BANSIOLLME HA
MoKynartenbCKoe NoBefeHwe,
MPOLIECC NPUHATUS PeLLeHns
noTpebuTenem, creunpuyeckme
acnekTbl NOKYMKW YCAyr.




6. Teopusi opraHu13ayum
06CcNyXMBaHNs

1,4

PaccmatpuBaeTcs
06CNyXMBaHVe Kak CepBMCHas
cuctema. 3yyvaetcsa mogens .
Patmena, 6a3oBast Mofesb
opraHusaumm cepsbl yeiyr
""servuction". PaccmaTpuBaeTcs
CUCTeMa MapKeTUHra yCnyr,
KOMM/ieKc MapkeTuHra "7pP",
MOZe/Nlb MapKeTuHra ycnyr .
KoTnepa.

7. OpraHuzaums 06¢ny>KMBaHus
K/IMEHTOB 1 KOHTaKTHasa 30Ha

3,4,6

W3yuaeTtcs npouecc
06CNYXXMBaHWS K/IMEHTOB.
PaccmaTpuBatoTcst 0CO6eHHOCTH
BbICOKOKOHTAKTHOI0
06CNYXMBaHWA, YTO TaKoe
"KOHTaKTHasa 30Ha". M3yyaetca
COfiepXXaHune KOHTaKTa Mexay
KIMEHTOM W UCMONTHUTENEM U
npoeccroHanbHbIe TpeboBaHKS
K paboTHUKY CcepBuca.

8. XKanobbl 1 KOHMMKTbI NPy
06CNY>KMBAHWUWN KIIMEHTOB

5,6

M3yyaeTca noHATHe "Kanoba",
0COBEHHOCTU PaboThl C
Xanobamu noTpeduTenei.
PaccmatpuBatoTca NoHATUE,
BUAbI M UCXOLbl KOH(IMKTOB,
Croco6bl paspeLLeHuns
KOH(/IMKTOB, NPUHLMMbI
3PEKTUBHOrO peLeHns
KOH(IMKTHbIX CUTYaLNA.

9. CepBuCHbIE TEXHOMIOTUN U
(hopMmbl 06CNYXKMBAHMSA

1,4

PaccmaTpumBaeTcsa NOHATHE U
XapaKTepuUCTNKa CEPBUCHBIX
TEXHONOMNIA, METOAbI
npejocTaB/eHns yCnyr.
M3yyvatoTca (pakTopsl,
BMAIOLWME Ha paboTy ¢
noTpebuTenemM, OCHOBHbIe
(hopMmbl 06CNYXKMNBAHKS,
NCNOb3yeMble Ha
NpeAnpUATUSAX CepBuca.

AnpakTnyeckas egmHNLA: XapaKTepucTUKM yCnyriu

10. KauecTtBo ycnyr

2,5

PaccmaTpuBaeTca NoHATUE
"KayecTBo ycnyrn" u 0CHOBHbIE
CBOWCTBa ycnyru, nokasarenu
KauecTtBa ycnyru. 3yyatoTcs
pasfinyHble MOLENN KavecTea
YCyr, YPOBHU OXMNAAHWIA
noTpebuTenei, 3oHa
TOJIEPAHTHOCTU.

AnpakTnyeckas eguHuua: PaspaboTka ycnyr

11. CtpaTernyeckme HanpasieHNs
N KOHKYPEHTOCMOCOOHOCTb

2,4

M3yyaeTca noHATHe O
KOHKYPEHTHbIX NPenMyLLecTBax,
COCTaB/IAOLLME KOHKYPEHTHOA
OKPY>KatoLLeli cpefibl, MEXaHW3M
BbIGOPA LiefIeBbIX NOTPebuTeNeN.
PaccmaTpuBatoTcs cTpartermm
CO3[aHNS1 KOHKYPEHTHbIX
MPenMyLLIECTB.




12. Pa3paboTKa 1 co3faHne HOBbIX
ycnyr

1,2

W3yvatoTca kaTeropmm HoBoi
NpoAyKUMK. PaccmMaTprBatoTCs
MPUYKHBI CO3L4aHNSA HOBbIX
yCnyr, MPUHLWMbI pa3paboTku 1
co3zaHums ycnyr, npowecc
paspaboTKu ycnyru.

13. MnaHnpoBaHme CepBUCHON
[eATeNIbHOCTY

1,2,3

OcCHOBHbIe 3Tarbl NJaHNPOBaHWA
cepBucHOro npotecca. MNMoHaTue
M NPUHLMMBI pa3paboTKu
cepBuMCHOro njaHa. CTpyktypa
CEepPBMCHOTrO MnsaHa.

Tabnuua 3.2

TeMbl NPaKTUYECKNX 3aHATUIA

AKTUBHbIE
hopMblI, yac.

Yacbl

CcbINIKN Ha
pe3ysibTaThbl
00y4eHus

YyebHas aesiTeNlbHOCTb

Cemectp: 3

AvpakTnyeckas eaqnHuLa: BeeieHNE B CEPBUCHYIO AeSATENbHOCTb

1. CepBucHas feATeIbHOCTb Kak

TecT "Pa3nnyHble acnekTbl

(hopma ya0BNeTBOPEHMS 0 1 2 (hyHKLMOHMPOBaHUA chepbl
noTpe6HOCTEl YenoBeka ycnyr"
Joknaabl Ha Tembl "VcTopus
as3BuTus Typusma”, "crtopus
2. CoumasibHble NpeanochbIIKu P yp P
pas3BUTKA chepbl
BO3HWKHOBEHWA 1 Pa3BUTUSA 0 1 2 "on
o roctenpummctsa”, "ctopus
CEepPBMCHOW AeATe/IbHOCTY
pasBUTUA MHAYCTPUA
pasBneyeHnin" n T.n.
OvpakTndeckas eguHmLa: XapakTepucTukm yeiyru
MpakKTnyeckoe 3afaHue "Ycnyra
3. Creyudmka ycnyr Kak Tosapa 0 1 1 P " an " y
Kak 0c00bli1 BUA TOBapa
MpakTnyeckoe 3agaHue
4. LleHHOCTb ycnyru 1 1 3 "YpaBHeHWe LLleHHOCTHK ycnyrn”,

ANCKYCCUS

Anpaktundeckan egnHnya: OpraH

nsaums oben

V)KNBaHWs NOTpebuTene

7

5. MNosegeHve notpebutenein n

MpakTnyeckoe 3afaHne

o 0 1 6 "lMpovecc NPUHATUA peLLeHns
MPOLECC NMPUHATUA UMM PELLEHNI "
noTpeduTenem
Joknaapbl Ha TeMbl "Komnnekc
6. Teopua opraHusaunn 0 1 14 MapkeTuHra "7P", "CtpaTeruu
06CNy>XMBaHNS ’ MapKeTuHra", "OcobeHHOCTH
MapKeTUHra ycnyr"
NpakTnyeckoe 3afaHue
7. OpraHusaums 06cnyxneaHns " P an
1 2 3,4,6 KOHTaKTHasA 30Ha CepBUCHOI0
K/IMEHTOB 1 KOHTaKTHasa 30Ha N
npesnpuaTna™, AUCKyccus
Joknagabl Ha Tembl "Buapl
KOH(imkToB", "CTparternm
8. XKanobbl 1 KOHMMKTBI NPy 0 1 56 paspeLLeHns KOHPINKTOB",
06CNy>XMBaHUU KIIMEHTOB ' "Buapbl TpyAHbIX KNINEHTOB U
MeTO/ibl PaboTbl C HUMK",
JMcKyccus
MpakTnyeckoe 3agaHue
9. CepBUCHbIE TEXHOIOTUMN 1 "
0 1 1,4 Mpouecc o6cnyXnBaHms

(hopMbl 06CNYXKMBAHMSA

KNMEHTOB"

AnpakTnyeckas egmHMLA: XapaKTepucTUKM yCiyri




NpakTnyeckoe 3aaHne
"lNokasatenn KavecTea ycnyru®,
AOKnafbl Ha TeMbl "BceobLuee
yrpas/ieHne KauecTsoMm",
"Tunonorus o6ecny>xnMBaHus
KepotTa-TeppkeHa', guckyccus

10. KayecTtBo ycnyr 1 2 2,5

AvpakTnyeckas eguHuLa: PaspaboTka ycnyr

MpakTnyeckoe 3agaHue "OueHkKa
0 2 2,4 KOHKYPEHTOCMNOCO6HOCTM
CepBUCHOW opraHunsaumm”

11. Ctparernyeckvie HanpasneHms
1 KOHKYPEHTOCMOCOBHOCTb

Joknaabl Ha Tembl "IHHOBaLMN
B FOCTUHMWYHOW cthepe”,

12. Pa3paboTKa 1 co3faHne HOBbIX "MHHOBaLUN B pecTOpaHHOM
yenyr 6u3sHece", "IHHOBaLWV B
A0CYroBoOi aeATenbHOCT™,
"MIHHOBauuK B Typu3me™ 1 T.M.

MpakTnyeckoe 3agaHue
13. MNnaHnpoBaHWe CEePBUCHOIA 1 2 1923 "CTpyKTypHasa cxema
[leaTensHOCTH T CepBMCHOro npouecca”,
AMcKyccus

4. CamocTosTe/IbHaa paboTa oby4atroLerocs

Ccbinkuy Ha
o Yacbl Ha Yackl Ha
Ne Buabl caMocToATeIbHOM paboThbl pe3ynbTathl
BbIMONIHEHWE [KOHCY/IbTauuun
06yu4eHus
CemecTp: 3
1 |pr3 11,2,3,4,5,6 |10 14

: Ctpebkosa J1. H. CepBucHas AesTeNbHOCTb [ONeKTPOHHbIN pecypc] : 3NeKTPOHHbII
y4yebHO-MeToAMYecKuin komnnekce / J1. H. Ctpebkosa ; HoBocmo. roc. TexH. yH-T. - HoBocmbumpcek, [2015]. -
Pexxum goctyna: http://elibrary.nstu.ru/source?bib_id=vtls000219426. - 3arn. ¢ sKpaHa.

2 |I‘Io,u,r0TOBKaK3aHﬂTM;|M |1, 2,3,4,56 |16 |2

: Ctpebkosa J1. H. CepBucHas fesaTeNlbHOCTb [DNEKTPOHHBIN pecypc] : 3NeKTPOHHbIN
yuebHo-meToamuYecknin komnnekc / J1. H. Ctpe6bkosa ; HoBocK6. roc. TexH. yH-T. - HoBocnbupck, [2015]. -
Pexxum goctyna: http://elibrary.nstu.ru/source?bib_id=vtls000219426. - 3arn. ¢ skpaHa. HasapkunHa B. A.
CepsucHas aedTenbHOCTb. MpakTuKyMm : y4ebHoe nocobue / B. A. HasapkuHa, HO. B. BnagbikuHa, b. .
LLTeiHronbL, ; HoBocKoG. roc. TexH. yH-T. - HoBocmbupck, 2014. - 98, [1] c. : un., Tabn.. - Pexum gocTyna:
http://elibrary.nstu.ru/source?bib_id=vtls000208141

3 |MopgrotoBka K arrectauum |1, 2,3,4,56 |52 |4

: Ctpebkosa J1. H. CepBucHas fesaTeNlbHOCTb [DNEKTPOHHBIN pecypc] : 3NeKTPOHHbIN
y4yebHO-MeToAMYecKuin komnnekce / J1. H. Ctpebkosa ; HoBocmo. roc. TexH. yH-T. - HoBocmoumpcek, [2015]. -
Pexxum poctyna: http://elibrary.nstu.ru/source?bib_id=vtls000219426. - 3arn. ¢ 3KpaHa.

5. TexHonormna oby4veHns

[lnsi opraHu3aLmy 1 KOHTPO/IS CaMOCTOSITeIbHO PaboThl 06YUAIOLLIMXCS, & TAKXKe NPOBEAEHNS
KOHCYNbTaLMiA MPUMEHSAOTCS MHDOPMaLIOHHO-KOMMYHWKaLMOHHbIE TexHonorum (Taén. 5.1).

Tabnuua 5.1
JeAatenbHoCTb MHdopmMaLMOHHO-KOMMYHMKALNOHHbIE TEXHO/10r UK
VHBOPMIPOBaHYe e-mail; JInyHbIA TUNOBOI caiT; Cpefia 3/M1eKTPOHHOIo 06y4eHus
HITY
KOHCynbTMpoBaHue e-mail
KoHTpo/b Cpefia aNneKTpOHHOro 06yyeHns HI'TY
Pa3meLLeHne y4ebHbIX _
MATEPUANIOB MopTtan HI'TY; Cpeaa aneKTpoHHOro 06yyeHnss HITY




Tabnmuya 5.2

AKTVBHbIE 1 MHTEPAKTVBHbIE DOPMbI MPOBEAEHUS 3aHATUI

Ne HavimeHOBaHMe aKTUBHbIX (POPM Koﬂzﬁggxz':ﬂ)l’ﬂeﬁ'\"blx
1 |Onckycens (I?IE*;ZHSQK3 MK.12;

dopmupyemMbie yMEHHS: 33. 3HATh COBPEMEHHBIE TEXHOJIOTUHU B TYPUHIYCTPUU U TEXHOJOTHU
CMEeXHBIX OTpacieii; 33. 3HaTh crenuduky obieHus ¢ noTpeduTeNIIMU TyPUCTCKUX YCIYT C
PasHbBIMH COLIUAJIBHO-TICUXOJIOTHYCCKUMHA 0CO6€HHOCTHMH; 34. 3HATH BUOBI U TEXHOJIOTHUHU
00CITy’)KUBaHUSI B OPTaHU3ALUSX TYPUCTCKOH HHIYCTPUH, 37. 3HATh OCHOBHEIE TPeOOBaHUS
COBPEMEHHOr0 00IecTBa U NOTPEOHUTENS K MPOLIECCY OKa3aHUsI TYPUCTCKOM YCIyTH U YPOBHIO
CepBHCA; y2. yMETh UCIIONB30BaTh PAa3sHOOOPA3HBIE CPEACTBA H3YUSHUS YIOBIETBOPEHHOCTH
KJIMEHTA Ka4eCTBOM OOCITY KUBAHHUSI, Y3. YMETh BBISBIIATE YUUTHIBATE U TPeOOBaHUS
noTpedurenei

Kparkoe onucanue npumenenus: [Iy6mmunoe obcyxnenue mpoOiemsl, LEas KOTOPOTO
BBISICHEHHE U COMOCTABJICHUE PA3JIMYHEBIX TOUEK 3PCHUA, CTUMYJTHPOBAHUE TBOPUCCTBA U
HaXOKACHHUE PelIeHHs] MPOoOIeMbl MOCPEACTBOM aKTUBHON COBMECTHOM IESITeIbHOCTH.

6. MpaBuna aTTecTaumm 06y4atoLLMXCS Mo y4ebHO ANCLUNINHE

[ns atTecTaumm obyyaroLmxca no ANCUMNINHe NCnonb3yeTcs 6anbHO-penTUHIOBas cUcTeMa
(BPC), no3sonstoLlast BbICTaBsATb OLLEHKN MO TPagULMOHHON LKane n 15-yposHesoi ECTS.
Kpatkas nHgopmauus o BPC npuseaeHa B Tabn. 6.1.

Mopapo6Has nHhpopmaums o BPC npueoanTcsa B MpunoxeHnn Ne4 K pabouein nporpamme.

Tabnunua 6.1
MuH. .
OueHnBaeMble BUAbI LeATENbHOCTU 00yYatoLnXCcs 6ann MaKkcrMasbHbIN 6as1n
Cemectp: 3
Ipaxkmuuecrue 3anamus; 15 30
PI'3: 15 30

KoHTponupytowme MaTepuansl NpueogsTes B "CTpe6kosa J1. H. CepBUCHas LesTeNbHOCTb [DNEKTPOHHBINA pecypc] : 3N1eKTPOHHBINA yue6HO-MeToAMYeCKUI Komnneke / 1.
H. CtpebkoBa ; HoBOCKG. roc. TeXH. YH-T. - HoBocmbupck, [2015]. - Pexxum gocTyna: http://elibrary.nstu.ru/source?bib _id=vtls000219426. - 3arn. ¢ 3kpaHa."

Drzamen: | 20 | 40

KoHTponmpytoLme MaTepransl (CNMCOK BONPOCcoB) NpusoasTes B "CTpe6kosa J1. H. CepBucHas AesTenbHOCTb [SNEKTPOHHBIV pecypc] : 3NeKTPOHHbII
yue6Ho-MmeToAnueckuin komnnekc / J1. H. Ctpebkosa ; HoBocm6. roc. TexH. yH-T. - HoBocubupck, [2015]. - Pexxum goctyna:
http://elibrary.nstu.ru/source?bib_id=vtls000219426. - 3arn. ¢ aKkpaHa."

B Tabnuue 6.2 npeAcTaBieHO COOTBETCTBYE POPM KOHTPO/IS 3asB/IsieMbIM TPeGOBaHMSAM K
pe3ynbTaTaM OCBOEHMUS AUCLUNNHBI.

Tabnmuya 6.2
Kogbl Dopmbl
KOMMNeTeH KOHTpPONA
o PesynbTaTbl 00y4YeHUA P
e 3awmTa
droc Pr3 OK3ameH
OrlMK.2 | 34. 3HaTb BUAbI 1 TEXHOOMMN OBCYXXMBAHWS B OPraHN3aLmMaX TYPUCTCKON MHAYCTPUM + +
OMK 3 33. 3HaTb CreumuKy o6LLeHNs ¢ NOTPebUTENSIMU TYPUCTCKUX YCYT C pasHbIMU + +
"~ | coumanbHO-NCUX0NOTMYECKUMI OCOBEHHOCTAMM
MK.12 y2. yMeTb UCMONb30BaTb Pa3HO0Opa3Hble CPeACTBa U3YUHeHNS YAOBNETBOPEHHOCTM KMEHTA + +
: KayecTBOM 06CNY>XMBAHUA




AK.7 37. 3HaTb OCHOBHbIE TPeBOBAHMA COBPEMEHHOrO 06LLIECTBA M NOTPEBUTENS K NPOLLECCY 4 +
" | oka3aHMs TYPUCTCKOIA YCNYTY 1 YPOBHIO CepBMca

y3. YMeTb BbISBNATb YUNTLIBAaTL U TPeGoBaHWUS NOTpe6uTenel + +

MK.9 | 33. 3HaTb COBPEMEHHbIE TEXHOMOMMW B TYPUHAYCTPUM M TEXHONOMMM CMEXHbIX OTpac/eli + +

®OH/] OLIEHOYHBIX CPEACTB MO AUCLIMM/IMHE NPeACTaBNeH B NPUIoXeHWn Ne 1 K paboueit
nporpamme.

7. lutepatypa

OcHoBHas nuTepaTypa
1. Bunorpanoesa M. B. Opranuzauus v riiaHUPOBaHKE OESITEIEHOCTU TIPEANPHUSITHI cepsbl
cepBuca ; yueOHOe riocodue : [mist By30B 10 criermaibHocTu "Cepsuc"] / M. B. Bunorpanosa, 3. U.
IManuna. - M., 2010. - 441, [4] ¢. : un.
2. Jloiiko O. T. CepeucHas aesTeabHOCTD | [yueOHOoe nmocobue o cnenuansHocTH "Chepa
obcnyxusanus'] / O. T. Jloiiko. - M., 2010. - 303, [1] c. : n.
3. Hazapxuna B. A. CepBucHas nestenbHOCTE (cxembl U Tabmuiel) : yuebHOe nocodue / B. A.
Hazapxuna, JI. H. Ctpebkosa ; HoBocub. roc. texH. yH-T. - HoBocubupck, 2015. - 102, [2] c. : un.,
Tadm.
4. Pomanosnu, JK. A. CepBucHas nearenbHOCTh [DnekTpoHHbIi pecypc] : Yuebnuk / XK. A.
Pomanosuu, C. JI. Kanaues; mox o6, pex. mpod. XK. A. PomanoBuua. - 6-e usm., nepepad. u o1, -
M. : U3narensckoToprosas kopriopauus «Jlamkos u K°», 2013. - 284 c. - ISBN
978-5-394-01274-7. - Pexxum nocrtyna: http://znanium.com/catalog.php - 3ara. ¢ sxpana.
5. Ceupupnenko 0. I1. CepBrucHas nesaTebHOCTD : yueOHOE ocoOre ISl BBICIIIIX
npoecCHOHATIBHBIX YueOHbIX 3aBeneHui no crieruanibHocTH 100103 "ConuanbHO-KyIbTypHBIH
cepsuc u Typusm" / FO. I1. Ceupunenko, B. B. Xmenes. - M., 2012. - 207 c.
6. CepBucHas ieaTebHOCTE | yueOHoe nocobue / [B. A. Hazapkuna u ap. ; mox oomr. pen. b. H.
Ireitaroneua] ; HoBocu6. roc. TexH. yH-T. - HoBocubupck, 2013. - 128, [1] c.. - Pexxum noctymna:
http://elibrary.nstu.ru/source?bib_1d=vtls000180686
7. CepBucHas nesrenbHoCcTh: YueOHuk / I A. Pesnuk, A.W. Mackaesa, }F0.C. I[Tonomapenko. - M.
HMUII Uudpa-M, 2013. - 202 c.: 60x90 1/16. - (Beicuiee o6pasosanue: bakanaspuar). (reperuier)
ISBN 978-5-16-005710-1 - Pexxum noctyna: http://znanium.com/catalog.php - 3arsn. ¢ sxpana.
8. CepBucHas aesaTensHOCTh | yued. mocodue / FO.I1. Ceupunenko, B.B. Xmenes. — 2-e usg.,
ucrhp. u gor. — M. : UH®PA-M, 2017. — 174 ¢. — (Beiciuee obpasosanue: bakanappuar).
www.dx.dot.org/10.12737/23520. - Pexum noctyma: http://znanium.com/catalog.php - 3arn. ¢
3KpaHa.

[ononHnTenbHas nuTepaTypa

1. AsanecoBaI'. A. CepBucHas AesiTENbHOCTh. UCTOPUYECKAsl U COBPEMEHHAs MPAKTUKA,
MPEANPUHNUMATENTECTBO, MEHEIPKMEHT ;| yueOHOe ITocoOue i BY30B TI0 crienuaibHOCTIM 230500
CoumaibHO-KyIbTYpHBIN cepBuC U Typusm, 230600 Tomosenenue / I'. A. Aanecora. - M., 2007. -
318, [1] c.

2. Bypmenko T. JI. Cdepa ycnyr: sxoHOMEKA : yueOHOe rmocobue miist By30B / T. JI. Bypmenko, H.
H. Hanunenko, T. A. Typenko ; mog pen. T. J{. Bypmenko. - M., 2007. - 321, [1] ¢. : un., Tabmn.

3. Kotnep @. Mapxkerusnr. 'ocrenpunmcteo. Typusm : yueOHHK [Tt By30B: Tiep. ¢ auri. / @.
Kotnep, Hx. boysn, [Ix. Meiikens. - M., 2002. - 1063 c.

4. Maxonansa M. Cdepa yciyr : MOJIHOE TOMAaroBoe PyKOBOACTBO MO MAPKETHHIOBOMY
wianupoBanuio / M. Mak-Jlonanen, 3. [Isiin | [nep. ¢ anra. A. H. Hazaiikuna ; nox pen. C. M.
Kuposoii]. - M., 2009. - 445 c. : un., Tabn.. - Ha o651. B noasar.: Koncantusr, nHgycTpus
pa3BJIEYEHUH, peCTOPaHHbIN OU3HEC, TOCTHHUYHBIN Ou3Hec, OaHKH, TYPUCTHYECKUH OU3HEC,
macCaKUpPCKue nepeBo3ku, yeiayru B cepe [T, mHIyCTpHst KpACOTHI U 3IOPOBBSL




5. Cxobkun C. C. IlpakTrka cepBuca B MHAYCTPUHU TOCTEIIPHUMCTBA U TypU3Ma : yueOHoe nocobue
/ C. C. Ckobkun. - M., 2010. - 491, [2] ¢. : m., Tabm.

NHTepHeT-pecypehl
1. OBC HI'TY : http://elibrary.nstu.ru/

2. OBC «HznarensctBo Jlauey : https://e lanbook.com/
3. OBC IPRbooks : http://www.iprbookshop.ru/
4. OBC "Znanium.com" : http://znanium.com/

5.

8. MeTonuyecKoe 1 NPorpaMMHoe obecrneyeHume

8.1 MeToaunyeckoe obecneyeHme

1. Hazapxuna B. A. CepsucHas nestensHocTh. [IpakTukym : yueOHoe mocobue / B. A. Hazapkuna,
IO. B. Bnageikuna, b. U. retinronsn ; HoBocu6. roc. TexH. yH-T. - HoBocubupck, 2014. - 98, [1]
c. . un., Tabu.. - Pexxum nocryma: http://elibrary. nstu.ru/source?bib_1d=vtls000208141

2. Ctpebkosa JI. H. CepBucHas nesTeqbHOCT [ DNEKTPOHHBIN PECYpPC| : 3JeKTPOHHBINA
yueOHo-MeTonuueckuii komruieke / JI. H. Ctpebkosa ; HoBocu®. roc. TexH. yH-T. - HoBocHOMpPCK,
[2015]. - Pesxum mnoctyma: http://elibrary nstu.ru/source?bib_1d=vtls000219426. - 3arn. ¢ skpaHa.

8.2 CneunannsnposaHHoe NporpammHoe obecrneyeHve
1 Microsoft Windows
2 Microsoft Office

9. MaTepunasibHO-TEXHUYECKOE obecneyeHne

MpeseHTaLMOHHOE 060pYJ0BaHME

No HanmeHoBaHue Ha3HauyeHne

1 |lpe3eHTaUMOHHOE 060pYyOBaHME HarnsgHoe npefcraeneHye NeKLMOHHOMO
(MynbTUMeNa-NPOEKTOP, 3KPaH, KOMMNbIOTEP |MaTepuana
118 yNpaBaeHus)
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1. O0o0menHasi cTpyKTypa GoHAa OLIEHOYHBIX CPeJICTB YUeOHOM M CIMILTHHBI
O06o0menHast CTpykTypa (hOHAA OLIEHOYHBIX CPeACTB Mo auciuruinHe CepBHCHAs NEATEeIbHOCTh
npuBeeHa B Taommie

Tabnuma
JTanbl OleHKH KOMIIeTeH i
IMoka3zarenu
copmupoBaHHOCTH Meponpusitus
Dopmupyembie KOMIeTeHILii Tembl TeKylIero IIpoMexxyTouHas
KOMIIETEeHIM U
(31-[3]-11/[;1, yMeHus, KOHTPOJIA aTTeCTalusd (3K3aMeH,
HABBIKH) (KypcoBoii mpoeKT, 3ayer)
PI'3(P) u np.)

OIIK.2 cnoco6HOCTh
K pa3paboTke
TYPHCTCKOTO
HPOIYKTa

34. 3HaTh BUIOBI U
TEXHOJIOTUHI
00CcTyXKUBaHUS B
OpraHU3aIUIX
TYPUCTCKOHI
HHIYCTPHH

[InanupoBaHue CEpBUCHOI
nesrensHOCTH PaspaboTka n
CO3JaHHUE HOBBIX YCIyT
CepBHCHBIE TEXHOJIOTHH U
(hopMBbI 0OCTY)KUBAHHUS
Criermuduka ycayr Kak ToBapa
Teopust opranuzanuu
00CITy)KUBaHUS

PI'3, pazmensr 2, 3

OK3aMeH, BOIIPOCHI 2,
3,10, 11, 15, 25, 26,
27,28

OIIK.3 ciocoGHOCTE
OpraHu30BaTh
po1iecc
00CITy)KHBaHUS
moTpeduTenel u

33. 3HaTh creuuduKy
oO0menns ¢
MOTPEOUTEIIAMHU
TYPUCTCKUX YCIIYT C
Pa3HBIMHU COIHATILHO-

XKano6b! ¥ KOHGIUKTHI IPH
00CITy>)KUBaHHHU KIIMEHTOB
OpraHu3anus o0CITy>KUBaHUS
KJIMEHTOB M KOHTaKTHast 30Ha
[ToBenenue norpedureneit u

PI'3, paznensr 2, 3

OK3aMeH, BOIIPOCHI 7,
8,9,12,13,14

(M|) TypHUCTOB NICUXOJIOTHYECKUMH | IIPOLIECC IPUHATHS UMHU

0COOCHHOCTSIMU peneHnit
[K.12/C y2. ymeThb 7KanoObl 1 KOH(IUKTHI IpH PI'3, paznen 3 OK3aMeH, BOIpocs! 14,
CIIOCOOHOCTH HCI0JIb30BaTh 00CITy’)KNBaHUH KITUEHTOB 16, 17, 18, 19, 20, 21,
HCIIOJIb30BATh pasHooOpa3HbIe KagectBo ycmyr 22,23,24
HOpMAaTHBHBIC CpeZCcTBa U3yUCHUS
JOKYMEHTBI TIO YIOBICTBOPEHHOCTH
Ka4yecTBy, KJIIMEHTa Kaue€CTBOM
CTaHAAPTU3AINU U |OOCITYKUBAHUS

cepTudUKaINY B

TYPUCTCKOMH

WH/IyCTPUH

[K.7/HAN 37. 3HaTh ocHOBHEIE |KauectBo ycmyr Ilnanmposanne |PI'3, pasgens 1,2 |Dk3amen, BompocH 1,
CITOCOOHOCTD TpeboBaHuUs CEPBUCHOM JIEATEIILHOCTH 2,3,16,17,18, 19, 20,
HCI0Ib30BaTh COBPEMEHHOTO PazpaboTka u cozmanne HOBBIX 21, 22, 23, 24, 25, 26,
METObL oO1ecTBa 1 ycayr CepBUCHasI JESITEIbHOCTD 27,28

MOHHMTOPHHTA PBIHKA
TYPHUCTCKHX YCIYT

NOTpeOUTENS K
MIPOLECCY OKa3aHUs
TYPUCTCKOH YCIIYTH U
YPOBHIO CE€pBHCa

Kak (popMa yIOBIETBOPEHHUS
noTpeOHOCTEN YeToBeKa
CorpanbHble PEINOCHIIKU
BO3HUKHOBEHHS M PAa3BUTHS
CEPBHCHOM JCSITENILHOCTH
Crpareruueckie HalpaBJIeHUS U
KOHKYPEHTOCIIOCOOHOCTh

[K.7/HAN y3. yMeTh BBIABIATE |OpraHu3amnus 00CTy)KHUBaHUS PI'3, paznensi 2,3 |OKk3ameH, BONPOCHI 4,
YUUTHIBATh U KJIMEHTOB U KOHTaKTHas 30Ha 5,6,12,13,28
TpeboBaHUA [InanupoBaHue CEpBUCHOI
norpeduTenei JestenbHOCTH L{eHHOCTh yeayru

IIK.9/HU 33. 3HaTh Opranuzaius 00CTyKHBaHHS PI'3, paznensr 1, 2, |3Ox3amen, Bonpocs! 10,

TOTOBHOCTbB K COBPEMEHHBIE KJIMEHTOB M KOHTaKTHAas 30HAa 3 11,12, 13,15

MIPUMEHCHHIO TEXHOJIOTHH B CepBHCHBIE TEXHOJIOTHH U

WHHOBAIMOHHBIX TYPUHAYCTPUU H (opmbl 00CTYKNBaHUA

TEXHOJIOTUH B TEXHOJIOTUHI Crpareruueckue HampaBJIeHUS U

TYPUCTCKOH CMEXHBIX OTpaciieif  |KOHKYypeHTOCIIOCOOHOCTB

JeATeIbHOCTU
HOBBIX (hopMm
00CTy)KUBaHUS
noTpeduTeneit u
(1|) TypHCTOB

Teopus opranuzauu
00CITy)KUBaHUS




2. MeTOoauKAa OLIEHKH 3TAIOB (l)OpMHpOBaHI/IH KOMIIeTEHIIMH B paMKax JUCHUILIMHBI.

[TpomexyTodHas aTTecTalysl MO AUCIUILIMHE MPOBOJUTCS B 3 ceMecTpe - B opMe IK3aMeHa, KOTOPBIN
HampaBJieH Ha oIeHKy cdopmupoBanHoctu kommeteHuii OIIK.2, OIIK.3, IIK.12/C, TIK.7/HU,
[TK.9/HU.

Kpome toro, copmupoBaHHOCTh KOMIETEHIMI MPOBEPSAETCS MPU MPOBEIECHUN MEPONPUATUN TEKYLIETO
KOHTPOJISI, YKa3aHHBIX B TabnuIle pazaena 1.

B 3 cemectpe 00s13aTenbHBIM 3TAallOM TEKYIIEH aTTECTAllMU SBIBIETCS pacdyeTHO-Tpaduueckoe 3aaHue
(pabota) (PI'3(P)). TpeboBanus x Beimonnenuto PI'3(P), cocraB u mpaBumiia olieHKu chOpMYIUPOBAHEI B
nacriopte PI'3(P).

OOm1re npaBuiia BEICTABICHUS OLIEHKHU IO TUCIHILIMHE ONPEAeSIoTCs 0alIbHO-PEUTHHIOBOM CHCTEMOM,
MIPUBEICHHON B paboyeit mporpaMMe TUCIIUTIITUHBI.

Ha ocHoBaHMM NpHBEIEHHBIX Aajiee KPUTEPHUEB MOXKHO CIeNaTh OOIIMI BBIBOJ O C(HOPMHUPOBAHHOCTU
kommnereruii OI1K.2, OIIK.3, T1K.12/C, TIK.7/HU, T1IK.9/HU, 3a xoTopble OTBeYaeT MHUCIMIUINHA, HA
paSHBIX ypOBHSIX.

O0mas xapakTepucTUKa YPOBHEH 0CBOEHMSI KOMIIETEHIIMI.

Hu:ke moporoBoro. YpoBeHb BBINIONHEHHS PabOT HE OTBEYaeT OOJIBIIMHCTBY OCHOBHBIX TpeOOBaHUA,
TEOPETHYECKOE COJIEPKAHUE Kypca OCBOCHO YaCTUYHO, MPOOEIIbI MOT'YT HOCHTh CYILIECTBEHHBIM XapakTep,
HEOOXO0AMMBIE TIPAKTUYECKHUE HABBIKU PAOOTHI ¢ OCBOCHHBIM MaTepHajioM c(hOpMUPOBaHBI HE JOCTATOYHO,
OOJIBIIMHCTBO TPEIyCMOTPEHHBIX HPOTrpamMMoil OO0ydeHHus y4eOHBIX 3aJaHUi HE BBITIOJIHEHBI WIH
BBINOJIHEHBI C CYIIECTBEHHBIMU OITMOKAMHU.

IloporoBblii. VYpoBeHb BHINONHEHUS pabOT oOTBeyaeT OOJBLUIMHCTBY OCHOBHBIX TpeOOBaHUM,
TEOPETUYECKOE COJIEPIKaHNE Kypca OCBOEHO YaCTUYHO, HO IPOOETIBI HE HOCAT CYIIECTBEHHOTO XapaKTepa,
HEOOXOAMMBIE MPAKTHYECKHE HABBIKA PA0OTHI C OCBOCHHBIM MaTEpUAIOM B OCHOBHOM C(OPMHUPOBAHEI,
OOJIBIIMHCTBO TMPEIYCMOTPEHHBIX MPOrpaMMOi 00ydeHHsl y4eOHBIX 3a/laHUil BBIMOJIHEHO, HEKOTOPHIE
BUJIBI 331aHUH BBITIOJTHEHBI C OIMTMOKAMHU.

Ba3oBblii. YpoBeHb BBINOJTHEHUS pabOT OTBEYAeT BCEM OCHOBHBIM TPEOOBAaHUSM, TEOPETHUECKOE
CofiepKaHUE Kypca OCBOCHO IOJHOCTBIO, 0€3 MpoOenoB, HEKOTOpPbIE NPAKTUYECKUE HABBIKU PAOOTHI C
OCBOEHHBIM MaTepuajioM c(HOpPMHUPOBAHBI HEJAOCTATOYHO, BCE MPEAYCMOTPEHHBIE MPOrpaMMOil 00ydeHUs
y4eOHbIE€ 3aJlaHUsl BBIOJIHEHbI, KAYECTBO BBIMOJIHEHHUS HU OJHOTO W3 HUX HE OLIEHEHO MUHUMAaJbHBIM
YKCJIOM 0aJuIoB, HEKOTOPBIE U3 BBIMOJIHEHHBIX 3aJaHUM, BO3MOXHO, COJIEPKaT OLIHOKH.

IIpoaBuHYTHIH. YPOBEHB BBHIIOTHEHHS pabOT OTBEUaeT BceM TPeOOBAaHUSAM, TEOPETHUECKOE COMlep KaHUe
Kypca OCBOCHO IOJIHOCTBIO, O€3 Mpo0esIoB, HEOOXOIUMbIE MPAKTHUECKUE HABBIKA PA0OTHI ¢ OCBOSHHBIM
MaTepualioM CcQOPMHUPOBaHBI, BCE NPEIYCMOTPEHHBIC MpOrpaMMol OOydeHHs Yy4eOHbIEe 3aJaHmus
BBIMOJIHEHBI, KAYECTBO X BBIITOJIHEHHSI OIICHEHO YHCIIOM 0aJUIOB, OJIM3KHM K MAaKCUMAIILHOMY.



DenepanbHOE FOCYAapCTBEHHOE OI0KETHOE 00pa30BaTeIbHOE YUPEXKICHUE
BEICIIET0 00pa30BaHuUs
«HoBocuOupckuii rocy1apCTBEHHBIN TEXHUUECKUH YHUBEPCHTET

Kadenpa mapkerunra u cepsuca

HaCIIOPT IK3aMCHa

IO JUCHHUITIIMHE ((CepBI/ICHaﬂ ACATCIIbBHOCTD», 3 CCMECTP

1. Meroauka oueHKH

DK3aMeH MPOBOAUTCS B YCTHOU ¢opme o Ouneram. buner popmupyercs no cienyromemy
NpaBUIy: MEPBBIA BOMpPOC BHIOMpaeTcss W3 Juarna3oHa BompocoB ¢ 1 mo 14, Bropoil Bompoc u3
Jara3oHa BOMPOCOB ¢ 15 mo 28 (cmucok BOMPOCOB MpUBEACH HIDKE). B Xxome sk3ameHa
MpernoiaBaTelib BIIPaBe 33/1aBaTh CTYICHTY JOMOTHUTEIbHBIC BOIIPOCHI U3 001Iero nepeyss (I1. 4).

dopMma IK3aMeHAIMOHHOI0 OuJieTa

HOBOCHWBUPCKUI TOCYJAPCTBEHHbBIN TEXHUYECKWI YHUBEPCUTET
Qaxynbrer Ob

Buaer Ne 5
K 9K3aMeHy 1o nuctiuiuinae « CepBUCHAS IS TEHLHOCTDY

1. XapakTepuCTHKHU YCIIyT KaK TOBapa.
2. Metoapl npenoctaBieHus yciayr. @opMbl 00cTyKUBaHUSI.

YTBepxaaro: 3aB. kadhenpoit MuC M.E. Lo#
(o muce)

(mara)

2. Kpurtepuu oneHku

* OTBeT Ha PK3aMCHAIIMOHHBIM OMJIET CUMTAETCSI HEY/AOBJIETBOPUTEIbHBIM, €CJIM CTYAEHT NpH
OTBETE€ Ha BOIIPOCHI HE JA€T OMNPENEICHHH OCHOBHBIX MOHSATHIA, HE CIOCOOCH IOKa3aTh
NPUYMHHO-CIIEICTBEHHbIE CBA3M SIBICHUH, HE OTBEYaeT HM Ha OJUH M3 BOIPOCOB Oumiera,
oLeHKa cocTasisieT () 6annos.

* OtBeT Ha K3aMEHALMOHHBIN OUJIET 3aCYUTHIBAETCS HA MOPOTrOBOM YPOBHE, €CIIM CTYJEHT MpH
OTBETE€ Ha BOIPOCHI AT OMNpEACJICHHE OCHOBHBIX IOHATHH, MOXET MOKa3aTh MPUYHMHHO-
CJIEJICTBEHHBIE CBSI3U SBJIEHHM, 1OyCKaeT HETOYHOCTH, B ITOJHONH Mepe OTBEUYaeT TOJIBKO Ha
OJIMH BOIpOC OmIIeTa, OIleHKa cocTaBisieT 20 6annos.

* OtTBeT Ha 5K3aMEHALMOHHBIA OwieT (TecT) OMIeT 3acUMThIBaeTCsl Ha 0a30BOM YPOBHE, €CIU
CTYACHT TpPH OTBETe Ha BONPOCH (OPMYIHPYET OCHOBHBIC TOHSATHUS, 3aKOHBI, JIAeT
XapaKTEepUCTHKY IPOLECCOB, SBICHHUH, NPOBOAUT aHAIM3 NPUYMH, YCIOBHUH, MOXET
NPEJCTaBUTh KadeCTBEHHBIC XapaKTEPUCTHKH MPOIIECCOB, OTBEYA€T HA JBAa BONIpPOCA C
HEeOOJIBIIIMMU HETOUHOCTSIMH, OLIEHKa cocTaBisieT 30 6anios.

* OrtBeT Ha HK3aMEHAIMOHHBIA OWJIET (TecT) OMJIET 3aCUMTHIBAETCS HA NMPOABMHYTOM YPOBHE,
€CIIM CTYICHT MpU OTBETE€ HA BOIPOCHI IPOBOJUT CPABHUTENIBHBIA aHAINW3 MOJIXOJOB,
NPOBOANT KOMIUIEKCHBIA aHAJU3, BBIIBISIET MPOOJIEMBI, TpEeAaracT MEXaHW3MbI PEICHHS,



CHOCOOEH TMpPEJCTaBUTh KOJMYECTBEHHBIE XapaKTEPUCTHKH OINPE/IEICHHBIX IPOIECCOB,
IPUBOJUT KOHKPETHbIE IPUMEPHI U3 MPAKTUKH, OTIIMYHO OTBEYaeT Ha JBa BOIpoca OuieTa u
JIOTIOJTHUTEIIBHBIE BOIPOCHI, OIICHKA cocTaBisieT 40 6annos.

3. [Ikanaa oneHkH

B 06mieit orieHke Mo AUCIUIIIMHE 3K3aMEHAITMOHHBIE OaJlTbl YIYUTHIBAIOTCS B COOTBETCTBUU C

npaBUjIaMH  OaJUTbHO-PEUTUHTOBONW CHUCTEMBI, NPUBEIACHHBIMM B paboueil mporpamme
JUCLUIUIAHBIL.

ORI R WD —

4. Bomnpocsl K 3K3aMeHy 1o qucuuiInie «CepBucCHAs 1eATEIbHOCTD)

[ToHATHS «yCIyra» U «CepBUCHAs AATEIbHOCTbY». DYHKINH c(hephl YCIIYT.
Crnennguyueckue XapaKTepUCTHKN YCITYT KaK TOBapa.

Knaccudukanus yciyr. MaTpudsble Moaxo/s! K KiIaccu()UKauu yCIyr.

VpaBHEHUE IEHHOCTH YCIYTH, BOCTIPHHUMAEMOH IOTPEOUTENEM.

Mopenb HIEHHOCTH YCIIYTH 3eUTaMIIs.

dakTopsl, BAUAIONINE Ha OOIIYIO IIEHHOCTh YCIYTH.

@DakTopsbl, HOPMUPYIOIINE CTUIH KU3HHU MOTPEOUTEIIS.

[Nporiecc NpuHSTHS peIICHNs TOTPEOUTEIEM.

Criermuduueckue acrekThl HOKYNKH yclyr. KOHTHHYYM OIIEHKH NOTPEeOUTENEM TOBApOB U

YCIIYT.

10. Mopaens JI. Patmena. ba3oBas Mmogens opranu3zanuu cepsl yeayr «servuctiony.

11.

Kommekc mapketunra «7P». Moaens mapketunra ycayr @. Kotnepa.

12. TIpouecc obcmykuBaHust KITHEHTOB. OCOOEHHOCTH BEICOKOKOHTAKTHOTO OOCITY)KUBAaHHUS.
13. KonTakTHas 30Ha.

14. KanoOb1 1 KOHPIMKTHI IPU 0OCITY>)KUBAHUH KIIEHTOB.

15. CepBHCHBIE TEXHOJIOTUHU U POPMBI OOCTYKIUBAHUSI.

16. IlonsiTHe KayecTBa, CBOMCTBA U MTapaMeTPhl KauecTBa YCIYT.

17. ®opMupoBaHUE OIIEHKH Ka4eCTBA YCIYTH CO CTOPOHBI OTPEOUTETIS.

18. Tunonorust anemenToB obcmyxxkuBanusi Kenorra-TepmkeHa.

19. Ilokazarenu kauectBa ycayru. Moaeins kauecta yciyr K. I'ponpysa.

20. Kpurepuu kauecTBa yciayru, KOTOpble BOCIPUHUMAIOTCS] IOTPEOUTEIEM.

21

. Mopens kauecTBa yciayru, ocHoBaHHas Ha pa3pbiBe (GAP-mozens).

22. Mopnenb KOMITJIEKCHOM OIleHKH KadecTBa oOcmykuBanuss SERVQUAL.

23.

YpoBHM OXHJaHUN IOTpeOuTesnei. 30Ha TOJIEPaHTHOCTH.

24. TlonsiTrie 1 BUABI KOMQoOpTa.

25. Kareropuu HOBOM npoayKuuu. [IpnurHbI CO3/1aHUSI HOBBIX YCIYT.
26. [lpuHIMIBI pa3pabOTKH U CO3aHUS YCIIYT.

27. Ilpouiecc pa3paboOTKU yCIYTH.

28. CepBucHblii miad. CTpyKTypHas cXxema CEpBHUCHOTO Ipoliecca.



denepanbHOE rOCYIapCTBEHHOE OI0KETHOE 00pa30BaTENbHOE yUPEKICHHE
BBICLIET0 00Pa30BaHuUs
«HoBocuOupckuii rocyjapcTBeHHBIH TEXHUUECKUH YHUBEPCUTET

Kadenpa mapkerunra u cepBuca

IHacnopr
pacueTHO-rpaduuecKoro 3agaHus (padoTnl)

IO JUCHHUITIIIMHE ((CepBI/ICHafl JACATCIIBHOCTDB), 3 CEMECTP

1. MeToanka oueHKH

B mpomecce oOydeHMs] KaKIblii CTYAEHT JOJDKEH BBITIOJHUTH PacyeTHO-TpadUyueCcKyro
paboty no aucuumiuHe. OHa OXBATHIBAET PA3TUYHbIC ACTIEKThl TEOPUHU U MPAKTHKHU MO TaHHOMY
yaeOHOMY Kypcy. PacdeTHo-rpaduyeckas paboTa MODKHA OTpa)XkaTh CTENCHb KBATHM(PUKAINH
CTYJICHTOB, WX 3HAaHME OTEYECTBEHHOW U 3apyOeKHOW JMTEpaTyphl, a TaKkKe YMEHHUE
MIOCJIEI0BATENIBHO U YETKO M3JIaraTh X0 UCCIEIOBAHMS U MOJTYyYEHHBIE PE3yIbTaThl.

Hens PI'P — aganTtupoBaTh TEOPETUYECKUE 3HAHUSA CTYICHTOB K IIPAKTUKE CEPBUCHOMN
NEATENIbHOCTU B OPraHU3alUAX CEPBUCA U TypU3Ma MOCPEICTBOM H3Y4YEHHS U OLICHKH YPOBHS
cepBHca M pa3pabOTKU MEPONIPUATUH 10 MOBBIIICHUIO €T0 KauecTBa.

OO6s3aTenbHbIe CTPYKTYPHBIC YacTu PI'3.

1. XapaKTepuCTUKa 8blOpaHHo20 8uda oesmenbHocmu (B COOTBETCTBHUH C BBIOpAHHOM
TEMOH pPaboThI)

Heo6xonumMo BbIOpaTh ISl HCCIIEOBAHUS KaKyl-THO0 cepy COUUaNbHO-KYIbTYPHOTO
cepBHCa WIK Typu3Ma (IlepedyeHb CM. HIXKE) U [IPOaHAIU3UPOBaTh NPEANPHUATHS, OKa3bIBAIOIINE
JIAaHHBIE YCIIYTHU IO CIEAYIOIIUM MapaMeTpaM: CYIIHOCTh YCIYTH, €€ crenupuKa u cojepkatue,
¢dopMbl  OOCITY)XHMBaHUS, KOJMYECTBO OpraHM3alMid  JaHHOM  cdepbl  AESATEIBHOCTH,
XapaKTepUCTHKA pbIHKA, TEPPUTOPHAIBHOE PACIIONOXKEHHE, AaCCOPTHUMEHT, YpPOBEHb IICH,
U3BECTHOCTh, MAPKETUHIOBasl aKTUBHOCTb.

2. AHanu3 CepBUCHON ICATENbHOCTHU 8bl0PAHHBIX NPEONPUAMULL

3areM HEOOXOOUMO BbIOpaTh I aHaiuu3a 3 MPEeANpUsATHs, KOTOPbIE JOJKHBI OBITh
CXOXXH TI0 OCHOBHBIM XapaKTEPHCTHUKAM: aCCOPTUMEHT MpeIJIaraéMbIX YCIyTr, YPOBEHb IIEH,
MECTOpacIoiokeHrue M Ap. (MHopManuio MOXHO HaiitTu B MHTepHeTe nuOO M3 Jpyrux
HWCTOYHHUKOB).

JlaTb XapakTepuCTHKY Mpoliecca 00CITy>KUBaHUsI [l BHIOPaHHBIX OpraHU3alUii, BbIICINB
MO3UTHBHBIC U HETATHBHBIE MOMEHTHL. ONMCcaTh B3aUMOICHCTBHE ¢ KJIMEHTaMH 110 Tele(oHy U B
KOHTaKTHOM 30He. Eciin BeiOpaHa cdepa npeanpusTiii, ycayraMu KOTOPBIX Bbl HE MOJIb3YETECh,
OLIEHUTE WX KOHCYJIbTAI[HOHHBIE YCIIYTH.

ITo mepe omucaHUs CEpBUCHOM NEATENBHOCTH MO KaXKJIOMY W3 MPENNPUATUH JTOJKHBI
OBITH PACKPBITHI CJIEAYIOIIME BOIPOCHI (M0 aHAJIOTHMHM C OTYETOM IO Y4eOHO-O3HAKOMUTEIHHON
MIPAKTUKE):

1. HammeHoBaHWE OpraHM3alliy, OPUANIECKHN aipec, BU ACSITEIBHOCTH, CTICIUAIN3AITHS.
2. XapakTepuCTHKa BeO-caliTa OpraHu3alMi: OCHOBHBIE pa3/ieibl, WX COJEepXKaHUE,
y0OCTBO TOJB30BaHUS MJsl KJIMEHTa, AW3ailH, KauecTBO (OTO, ObICTpOTa 3arpy3Ku
uHbOpPMAIIUH U T. 1.
OCHOBHBIE ¥ JTOTIOJTHUTEIBHBIE YCITYTH OPTaHU3AIIH.
LleHb! Ha yCIyry U CYIIECTBYIOLINE IEHOBBIE aKIIUU.
CrtocoObI MPOIBMKEHUS YCITYT OPTaHU3aIUH.
MecTonooxeHue, BHEIITHUN U BHYTPEHHUN TU3ailH IIOMEILECHMUS.
KynbTypa 001menus nepconaia, BHEIIHUNA BUJ] paOOTHHUKOB.

NowvhkWw



3. OneHka KayecTBa yCJIyTr OpraHu3alui-KOHKYPEHTOB

CrnenyeT NpOBECTH CpPAaBHUTEIbHBIA aHAIM3 CEPBUCHOM JESITEIbHOCTH BBIOpAHHBIX
HNpEeAIPUITUH.

1. HeoOxomuMo MpOBECTH aHalW3 CTPYKTYPbl W COJAEPKAHHMS CAWTOB KOMITAHHM-
KOHKYpeHTOB. MH(popmaruio rnpeactaBuTh B Tadnuue 1.

Tabnuua 1 — XapakTepucTUKa CTPYKTYPBI U COACPKAHUS CAUTOB CEPBUCHBIX OpraHU3alui

XapakTepuCcTUKa canTa

IToxazarenu Opranu3zanus 1 Opranu3zanus 2 Opranuzanus 3

1. IlonHoTa MHGOpMaUK

2. JIerkocTh mOMCKa

3. CBOEBpPEMEHHOCTh
OOHOBIIEHUS

4. KagectBo doTo

5. beicTpoTa 3arpysku
nHbopmanuu

... U T. O.

2. OnpenenuTh IEPEUCHDb MMOKA3aTENCH Il OIICHKU KadyecTBa 00CTyKuBaHus (5-7).
3. IlpoBecT MUHU-OIIPOC COKYPCHUKOB (20 uen.) ¢ 1eNibl0 ONpeeIeHUs] Beca Kaxa0ro
nokazatens. Madopmanmio opopMuts B Tabmute 2.

Ta6nura 2 — Uadopmarius o0 Bece KaI0ro mokas3artesis /sl OLICHKH YPOBHS KauecTBa
00CITy)KUBaHUS

Iloka3arens Beca nokazaresnell peClIOHICHTOB
L l2 (3[4 ]5]6 7 [8 ]9 [10]..].[20]Cpennee
3Ha4YeHHE
1. Atmocdepa u yiot
2. YucroTa NOMEIIEHUS
3. BHenHwMii BU epcoHana
4.
5.
6.
7.
OO0uwmii Bec 1 1 (1 1 j1J1rj1 111 jrj{rjrjf{ 1

4. TloceTuTh BCE CPaBHUBAEMBbIC OOBEKTHI M METOJIOM «TaWHCTBEHHBIN IMOKYTATENb) 1aTh
OLICHKY YPOBHIO OOCIYXHBaHHs 10 JECATHOAUIPHOM IIKase.  YYHUTBIBAasS BEC KaKAOTO
nokasarens (1. 3) onpeneanTb 3Ha4eHUEe KaKJ0ro nokas3aTelis. Pe3ynbraTel npecTaBUTh B BUJIE
TaOIULbI 3.

Tabnuna 3 — OueHka ypoBHS KadecTBa 00OCIYKMBaHUs CEPBUCHBIX OpraHu3alui

[Tokazarens Bec Onenka
IIOKa3aTest Opranunzanus | Opranuzanus 2 Opranuzanus 3
O6amur | omenka | Oamn | omeHka | Oamn | OLEHKa
1. Atmocdepa u 0,2 10 2
YIOT
2.
3.
...UT. A
Hrorosas olieHka 1




5. Pe3ynbraThl OLIGHKM TMpeACTaBUTh B BUAe craiaep-auarpammsl (B Excel —
JIeTIeCTKOBasl IMarpaMmMa), Ha KOTOpoi OyJyT OTpa)Ke€Hbl 3HAUEHHUS MapaMETPOB OLIEHKU YPOBHS
00CITy>)KUBaHUS U1 BCEX aHAJIM3UPYEMbIX opranusauui (puc. 1).

BHELIHWUN BUS,

nepcoHana
6

TMocdepa 1 ytoT
= ==@==0praHnsauma 1

== opraHunsauma 2

opraHmsauma 3

YUCTOTa
nomeweHunAa

Pucynok 1 — OnieHka ypoBHs KauecTBa OOCTYKUBAHUS CEPBUCHBIX OpraHU3AIMI

6. BbuiBUTH cuibHBIE U cia0ble CTOPOHBI B YpPOBHE OOCIYKUBaHMs JJIsI KaxIO0M
OopraHu3aluyu. PCSYJIBTaTbI MOKHO MIPEACTABUTh B BUAC TCKCTA UJIN Ta6JII/II_[bI.

7. Pa3paboTaTh peKOMEHJALMU [0 YIYYIIEHHIO KayecTBa OOCIY)KMBAaHUS JJISl KaxXJOH
CEPBUCHOM OpraHU3alLluH.

IIpuBercTBYETCS  aBTOpCKas  OLEHKA  BBIIICHU3JIOKEHHOTO U PEKOMEHAALUHU
[IPAaKTUYECKOIO0 NPUMEHEHHs COOpPaHHOIO0 MaTepualla, a MMEHHO, Kakue HeIOCTaTKu B
OOCITy’)KMBAaHMHM M KakuM 00pa3oM MOXHO ycTpaHuTh. CTOWTH aKIEHTUPOBATh BHUMAaHUE HE
TOJIBKO HAa OTPUUATEIbHBIX MOMEHTaX, HO U BBIJCIUTH IIOJOKUTEIbHBIE ACIEKThI
00CIyXK1BaHUs, KOTOPBIE SIBJISIFOTCS] BAXKHBIMU M HHTEPECHBIMHU.

Od¢opmiaenue PT'P

Pa6ota opopmiisieTcs B COOTBETCTBUU CO CTaHIaPTHBIMU TPEOOBAHUSIMH:

Texcr Ha omHOM cropoHe nucta (opmara A4, mpudpt Times New Roman, 14,
MIOJyTOPHBIN MHTEpBaJI, MOJS: BepXHee, HWXKHee — 2 cM, JeBoe — 2,5 cM, mpaBoe — 1,5 cwm,
HyMEpanusi CTPaHMIl B IIPAaBOM BEPXHEM YTIy, THTYJIBHBIN JIUCT HE HYMEPYETCs, HO CYMTAETCS.
3aroJ0BKH — KUPHBIM IIPUPTOM.

Obs3amenvHo  Hanuyue «KPACHOU CMPOKU» U OMCYMCMeUe UHMEPBAIO8 MeHCOY
abzayamu!!!

Cnmcok MCIOJIb30BaHHBIX HCTOYHHKOB (IMOCElIeHne, HaOmoAeHue, Oecena, OpOIIIOpHI,
autepartypa, nepuoauka, Murepner) nomkeH Obith odopmieH B cootBetctBuu ¢ ['OCT. B
TEKCTE O00S3aTEeTBHO JIOJDKHBI COAEPIKATHCS CCBHUIKM Ha HWCTOYHUKU. B mpminoxkeHnu (mpu
HEOOXOAMMOCTH) MOTYT OBITh MpPEACTABICHBI pPEKJIaMHble OYKJIEThI, BU3UTKH, (ororpaduu
BBIBECOK, CTPAHHUIIBI CAITOB H T. I1. aHATHU3UPYEMBIX TIPEATIPHUITHH.

AKTHBHO UCHOJIB3YHTE MpeJICTaBIEHUEe MaTepuaia B rpaguueckoi 1 TabIu4HoM hopmax,
B BHJE CIUCKOB. Bce pucyHkH, Tpadukd, IUarpaMMBbl, CXEMbI TOJIHCHIBAIOTCS BHH3Y
nocepenune «Pucynok 1 — Haspanuey. TaOnuipl noanuceBatoTcs cBepxy cieBa «Tabmuna 2 —
Ha3Banue». Hymepanusi o TeKCTy CKBO3Hasi OTAEIBHO ISl TAOJIUIl U ISl PUCYHKOB, B TEKCTE
nepe; HUMHU 0053aTEeNIbHO JTOJDKHBI OBITh CCBIIKH, BPOJE «..., YTO OTPake€HO B Tabmuie 1», «...



KaK MOKa3aHO Ha PHUCYHKE 3», «..., O UeM TOBOPSAT Pe3yibTaThl MPOBEICHHOTO aHanmu3a (TadI.
2)». Ecii B paboTe ecTh MPUIIOKEHHS, Ha HUX TaK)Ke€ HYKHO CCBhIIAThCS B TeKCTe — «OTCYTCTBUE
KOPIIOPATUBHOTO ~CTWUJISL TOATBEP)KIAECTCS OTCYTCTBHEM €AMHOOOpazus B  o(opmiIeHUH
JIOKYMEHTOB, BU3UTOK (DUPMBI, €€ BHIBECKH M BHYTPEHHETO yOpaHcTBa oduca (IPUIOKEHUs 3-
S.

PaboTy HacTOSITETHHO pEKOMEHTYETCSI IPENICTABIIATE B IMAIMTKE-CKOPOCIITHBATEIIE.

3amuta PI'P ocymiecTBiseTcss Ha 3aKIIOUUTENIBHBIX CEMUHAPCKUX 3aHATUSAX. CTYyIEHTHI
MyOJIMYHO TPEACTABISAIOT Pe3yabTaThl aHAIM3a CEPBUCHOM NEATENbHOCTH MPENNPUATHI Chephl
yciryr B (OpME «KpPYTJIOTO CTOJia», Ha KOTOPOM TMPOXOJUT IOJBEIECHHE OOIUX HTOTOB,
BBISIBJICHUC TeHIIeHLII/Iﬁ pa?;BI/ITI/ISI OTACIIBHBIX CECIMCHTOB CepBI/ICHbIX opraHmauHﬁ 158 BBIpaGOTKa
PEKOMEH/IAIHH 10 YAYUIIEHUIO0 Ka4eCTBA CEPBUCHOM IEITEIILHOCTH.

2. Kpurepum oneHku

» PaGoTa cuuTaercs He BBINOJHEHHOMH, €CIM BBIIOJIHEHBI HE Bce yactu PI'P, orcyrcrByer
aHanmu3 00BEKTa, CTPYKTypa B opopmiieHHEe pabOThl HE COOTBETCTBYET TPeOOBaHMSM, OLIEHKA
cocrasisier 10 6amnos.

* PaboTta cunTaeTcsi BBIOJIHEHHON HA MOPOrOBOM YpPOBHE, €CIU CTYACHT PELIMJI MOYTH BCE
MoCTaBlIEHHBIE 3a/1a4M, Ha (hOpMaJILHOM YPOBHE, OIleHKa cocTapisieT 15 Oamios.

* Pabota cuwuTaeTcsi BBINOJIHEHHON Ha 0a30BOM YpOBHE, €CIM CTYJEHT pell Bce
MOCTaBJICHHBIE 337aud, OJHAKO HMMEIOTCS HEIOuYeThl B COJCpXKAaHUU W/HIU OG(OPMIICHUU
paboThl, olleHKa cocTaBsieT 20 6aoB.

» PaGora cuMraeTcs BBHINOJIHEHHOW HAa MPOABHHYTOM YPOBHE, €CJIM CTYICHT pPEIIWI BCe
MOCTaBlICHHBIC 3a/layd, paboTa XOpOIIO CTPYKTYpHpOBaHAa M O(OpMIIeHA, CTYACHT OTIUYHO
OpPUEHTUPYETCS B MaTepualie, orieHka cocranisier 30 Gamos.

3. Ikaaa oueHKH

B o6meii onenke no aucuurinae 60asiel 32 PI'3(P) yunuTeiBatoTcsi B COOTBETCTBUU C MPaBUIIAMHU
OAIITEHO-PEUTHHTOBOM CHCTEMBI, TPUBEJACHHBIMHU B pa0oUeii mporpaMme TUCITUTUTHHEI.

4. IIpumepnnlii nepeuyennb Tem PI'3(P)

AHanu3 cepBUCHON eATENbHOCTH TYPUCTCKUX HUpPM

AHanm3 CepBUCHOMN JEATEIbHOCTH TYPUCTCKUX 0a3

AHanu3 cepBUCHOM 1eATEIbHOCTH OPraHU3alui SKCKYPCHOHHOTO 00CTyKUBaHUS
AHanu3 CEpBUCHOM 1€ATEIbHOCTY TOCTUHUYHBIX KOMIIJIEKCOB
AHanu3 cepBUCHOM 1€ATE€IbHOCTH MUHU-TOCTUHUI]

AHanu3 CEpBUCHON €ATEIBbHOCTU XOCTEIIOB

AHaJIU3 CEpBUCHOM AEATEIBHOCTH CAHATOPUEB U MAHCUOHATOB
AHanu3 CEpBUCHOM €ATEIBbHOCTU JOCYTOBBIX LIECHTPOB
AHanIu3 CepBUCHOM JEATETLHOCTH HOUYHBIX KIIYOOB

10. AHanu3 cepBUCHOM IEATEIbHOCTU IAPKOB pa3BIICUEHUN

11. AHanu3 cepBUCHOM AEATEIBHOCTH KHHOTEATPOB

12. AHanu3 cepBUCHOM AESITEIBHOCTH TEATPOB

13. AHain3 cepBUCHOM AEATEIBHOCTH KOMMEPUYECKHUX BHICTABOK
14. AHanu3 cepBUCHOM AESITEIbHOCTH MYy3€€B

15. Ananu3 cepBHUCHOM ACATEIHLHOCTH OUOIHOTEK

16. AHanu3 cepBUCHOM JEATENBHOCTU aHTUKa(de

17. AHanu3 cepBUCHOM AEATEIBHOCTH MPEANPUATHN 110 OPTaHU3AIMU KBECTOB
18. AHayu3 cepBHUCHOMN ACSITEILHOCTH OMIIBSIPIHBIX KITyOOB

19. Ananu3 cepBUCHOU AEATEIHHOCTH OOYIMHT-IIEHTPOB

20. Ananu3 cepBUCHOU JEATEIBHOCTH CKENT-IIAPKOB

21. Ananu3 cepBUCHOM ACATEILHOCTH (POTOCTYIUIA

22. AnHanmu3 cepBUCHOU JCATEIBHOCTH (PUTHEC-TICHTPOB

23. AHanu3 CepBUCHOM JEATEIIbHOCTH aKBaIapKOB

e Al



IIpaBuia aTrTecTaluu CTYIEHTOB MO Y4eOHOM TMCIUIJIMHE
«CepBuCcHas 1eITEJIbHOCTb)

JIns OUEHKHM JOCTHXKEHUM CTYICHTOB B XOI€ W3Yy4YE€HUS JUCHUILINHBI
npuMeHsieTcs: 0ayutbHO-pelTHHroBasi cucreMa. CymMMapHBIA PEHTHUHT CTYJECHTa B
Oamyax 3a CEMECTp CKJIAJbIBAETCS M3 OLEHKU €ro JeATEeIbHOCTH B TEUEHHUE
cemecTpa (TeKyllas aTTecTalus) U OLIEHKH, MTOJIy4YeHHOM Ha 3K3aMeHe (UTOroBas
arrectanusi), B cootHomenun 60:40. MakcuManbHbI Oajul MpOCTaBISETCS 3a
Ka4eCTBEHHOE M CBOEBPEMEHHOE BHINOTHEHNE Pa0OT U TpeOOBaHUM K HUM I10 BCEM
BHUJIAM JEATEIbHOCTH CTYIAECHTOB.

OneHka 1esiTeTbHOCTH CTYI€HTOB B TeUeHHe ceMecTpa
B mepuon mpomexyTOUHOM aTTecTaluu MpelycCMOTpeHa OleHKa 3 BHJIOB
y4eOHOU MEeATeIbHOCTH CTYACHTOB: ayIUTOPHBIC 3aHATHS, KOHTPOJIbHBIC PAOOTHI U
caMocCTosITeIbHas padoTa.

Oyenka pabomuvl cmyOeHmos 80 8pems ayOUmMopHbIX 3AHAMULL

PerynspHoe moceiienre U kauecTBEHHasi paboTa BO BpeMs TEOPETUYECKUX
(IEKLIMOHHBIX) M MPAKTHYECKUX (CEMUHApCKUX) 3aHATUH ydyeOHOro Kypca
ABJISIETCS. PEKOMEHTYEMbIM BUJIOM pa0OThI JUIsl KayKJJOTO CTYJEHTA.

CpencTBoM KOCBEHHOTO KOHTPOJISI 32 KQ4ECTBOM PaOOTHI CTY[CHTa BO BpeMsI
TEOPETHUUECKUX (JIEKIMOHHBIX) 3aHATUA MOXET CIYXHTh IpOBEpKa HX
MOCENIAEMOCTH U HAJIMYMS U TOJTHOTHI KOHCIIEKTOB JICKIIHIA.

PabGora Ha ceMHMHApCKHUX 3aHATUSAX OILEHUBACTCS IO COMAEPKATENbHOCTH H
aKTUBHOCTH paboTHI cTyAeHTa. MakcumainbHo — 10 Gasios.

Ecin B TeyeHume cemecTpa CTyIEHT He ObUT TOTOB Oollee 4eM K TpeM
3aHATUSAM WM HE MOCceTHs Oonee TpexX 3aHATUN 0e3 YBaKUTEIbHOW MpPUYHHBI,
UTOTrOBasl OIIEHKA 3a €ro paboTy B CEMECTpPE MOXKET ObITh CHMKEHA HAa 5 OalIoB.

Buvinonnenue konmponvhwix pabom
B xome w3ydyeHus JUCHMIUIMHBI 3aIUIaHUPOBAHO MPOBENEHUE ABYX
KOHTPOJIbHBIX pabOT B BHJE TECTOB, BBIMOJHSAEMBIX Ha 7 W 12 Henmemsx.
MakcumallbHO BO3MOXKHasl OlleHKa 3a TecT — 10 GamioB. B ciydyae HesBKu Ha
KOHTPOJIbHYIO paboTy 0€3 yBa)XKMTEJIbHON MPUYUHBI TECT OLICHUBAETCS UCXOAS U3
5 6aoB, mocie BRIMOJIHEHUS €ro CTYJEHTOM Ha KOHCYJIbTAlIUU.

Oyenxa camocmosamensHou pabomol cmyo0eHnos

[lo yueOHOMY MaHy JAaHHON JHUCUUIUIMHBI MPEAYCMOTPEHO BBHIMIOJIHEHUE
CTyEHTOM pacueTHo-Tpadudeckoir padotsl (PI'P). Cpok ciauu PI'P Ha mpoBepky
oTpesieNsieTcsl B COOTBETCTBUM C KaJCHAAPHBIM IIaHOM 3aHsATHH. B ciywae
KaueCTBEHHOI'O0  BBINOJIHEHUS  3ajaHus, oOQpopMiIeHUsT PabOThl  COTJIaCHO
NPEIBABIIEMBIM TPEOOBAHUSAM, a TAKXKE MOCIEAYIONMICH YCIEeIIHON 3alIUThl, TPU
caade paboThl B CPOK CTYACHT MOKeT nonyuuTs 30 6amnos. [Ipu nocpounoii caave
PI'P ounenka mnoBblaercs, a Opu CHA4Ye IIO3KE YCTAHOBIIEHHOTO CpOKa —
CHI)KAETCsI B COOTBETCTBUHM C TaOuIEH 1.



Tabmauma 1

3a HEJIENIo J10 B CPOK
Bpewms cnaun PI'P YCTQHOBJICHHOTO | (B TEUEHHME | MO3XKE CPOKa
CpoKa HEJIETTN)
Orenka B Oayurax 35 30 — 1 Oamn B neHp

Ecin cTyneHT caaer Ha MPOBEPKY HE CBOK PaldOTy, TO €CTh UMEIOT MECTO
SIBHbIE MPU3HAKY IUIaruara, mojydeHHslil 0ami 3a PI'P oO6Hynsiercst He3aBuCUMoO OT
pe3yapTaroB ee 3ammrbl. PI'P  cTymeHT 3ammmmaer mnepex Tpynmod  Ha
CEMUHAPCKOM 3aHATUU WU HA MHAWBUAYAJIbHOU KOHCYJIBTALUH.

Takum 0Opazom, pe3ynbTaThl JEATEIHLHOCTH CTYACHTA B TCUCHHE CEMECTpa
MOTYT OBITH ONpEACICHbl 10 Tabiuie 2, OTpa)kalwlled Bce BHUILI padoT,

OLICHUBACMBbIX B paMKax TGKYHIGIZ arrecrauu.

Ta0muna 2

MaxkcumanbHBIN

Buz yae6HO# paboThI »
Aya p perTuHr, 6amIbl

Pabota Ha ceMMHapCKOM 3aHSTHH:
— aKTuBHas (PEIUTUKH, OTBETHI HA 10
BOITPOCHI NPETIOIaBaTeNs,

pa3BEepHYTOE COOOIICHUE WU

JTOKJIa)

— naccuBHas (IPUCYTCTBHE) 5
Konrponbnas padora Nel 10
Kontponbhas padora Ne2 10
Hroro 3a paboty B cemecTpe 30
PacuetHo-rpaduueckas paborta 30
Wrtoru npomeKyTo4HON aTTeCcTalun 60

Hrorosas arrecranus

VYcnoBue aomycka K 3K3aMEHy: CTYIEHT JOJbKeH HaOpaTh He MeHee 30
OayIoB 3a BCE BUIBI TEKYIIEH y4eOHOW IesATEThHOCTH B CEMECTpE M HMETh
MOJIOKUTENIbHO OIIEHEHHYI0 pacueTHo-Tpaduueckyro pabory (MUHHUMYM 15
OayyioB), 4YTOOBI OBITH JAONYIIEHHBIM K CJade »3K3aMeHa [0 H3y4yaeMoi
JUCLUIUIMHE.

Nrorosas arrectanusi npoxoauT B ycTHOU (opme. CTyIeHTY Mpeaaraercs
OTBETUTh Ha JIBa TEOPETHUYECKUX BOIPOCA, YKA3AHHBIX B 3K3aMEHALMOHHOM
owiere. OTBET Ha KaXK[Iblil BOIpoc olieHuBaeTcs ucxonsa u3 20 6amios. OneHka 3a
OTBET Ha 3K3aMEHE CKJAIbIBACTCS C Oa/ylaMyd MPOMEXKYTOYHOW aTTeCTalWd, U
CTYJCHTY BBICTABIISIETCS UTOTOBas OLICHKA MO Y4YeOHOH AMCLUMIUIMHE HCXOHs W3



MOJIYYEHHOI'0 CyMMapHoOro peitunra (tabdiu. 3). [Ipu nmoBTopHO#M crave Oayibl 3a
HK3aMEH HE CTaBSTCS.

Tabnuia 3
. MakcuManbpHbII
Bun yuebHoit paboThl <
pEeUTHHT, OAITBI
Wrorn npomMexyTOuHOM aTTecTaluu 60
DK3aMeH 40
CyMMapHBIi pEUTUHT TTO AUCUIUTUIMHE 100

[Topsimok omnpeneneHus OUEHKU CTYJIEHTa MO JUCLMIUIMHE COOTBETCTBYET
15-ypoBueBoii mkaine omneHok ECTS (tabxa. 4), onpenenennoit B «Ilomoxenun o
OaJITbHO-PEUTUHTOBOM CHCTEME OIICHKH JocTikeHuit crygaentoB HI'TY» ot
02.07.2009 r.

Taomuna 4
Jnanazon
O1eHKa 110 OreHKa
4-ypoBHEBOI1 1IKaJe ECTS 6§HHOB
pelTuHra

A+ 98-100

OTnu4HO A 9397

A— 90-92

B+ 87-89

B 83-86

Xopouio B~ 80-82

C+ 77-79

C 73-76

C- 70-73

D+ 67-69

VY 10BIIETBOPUTEIHHO D 63-66
D- 60-62

E 50-59

HeynosnersopurensHo EX 2549

F 024




