39.03.02 Social work, the Organization profile and management in the sphere of social work

Social qualimetrics, assessment of quality and standardization of social services

Course/semester

Bachelordegree, 4/8

Mainobjective

Formation of complete idea of the basics of social qualimetrics,
assessment of quality and standardization used in social work,
formation of skills of independent application of the existing
methods in practice of social work.

Contents

Qualimetricsbasics. Qualimetrics in social work. Quality of society
and its criteria. Quality of social services. Standardization of social
services. National and state standards of social service.

Preliminaryrequirements

For successful assimilation of discipline the student needs to have
knowledge of mathematics, technologies of social work, the social
reporting

Structureofthecourse Lectures — 18 hours, practice — 18 hours, a settlement and graphic
task, independent work — the 82nd hour. Total 144 hours (44 hours
contact)

Estimation, Mark and rating system:

control — examination

- 0-24 it is unsatisfactory without possibility of repeating an
examination;

- 25-49 it is unsatisfactory with possibility of repeating an
examination;

- 50-72 it is satisfactory;

- 73-86 it is good;

- 87-100 it is excellent.

60% — current work, 40% — examination

Features of the
organization of
educational process and
training materials

Studying of the course is based on use of the following interactive
methods: discussion, case-study, problem training.




