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1. BHelUHwWe TpeboBaHuSA
Tabnuua 1.1

Komnemenyua @IOC: OK.4 cnioco6HOCTH padoTarh B KOMaH/e, TOJIEPAHTHO BOCHIPHHAMATE COIMAJILHBIE,
STHHYECKHE, KOH(pEeCCHOHAILHBIC H KYILTYPHBIC PA3JINYIS; ¢ YACHIU CLeOVIOUUX Pe3VIbmamos ooy uenusn:

31. 3HaTb 3aKOHOMEPHOCTU QJOpMI/IpOBaHVIFI M Pa3BUTUA KOJIIEKTUBOB

y2. yMeTb afjanTUpPoBaThCs B NPoeccroHaIbHOM KONEKTBE, BbICTpanBaTb MapTHEPCKME OTHOLLIEHUS B
COLMaNbHO-TPYA0BOI chepe, paboTaTb B KOMaHAE

y3. yMeTb N0A46MpaTh NapTHEPOB AN5 3PEKTUBHOW paboTbl B KOMaHAe

y4. yMeTb BbICTPaVBaTb NapTHEPCKIME OTHOLLEHUS B COLManbHO-TPYA0BO chepe

Komnemenyus @IOC: OK.5 criocoGHOCTS K cCAMOOPTraHM3AIAA 1 CAMO0OPA30OBAHNIO; 8 HACHIU CLEOVIOMIUX
pe3yabmanoe ooyueHun:

33. 3HaTb 0CO6EHHOCTM NPOECCUOHANIBHOIO Pa3BUTUS IMYHOCTYU

Komnemenyus ©Iroc: 11K.4

CIIOCOOHOCTh OPraHU30BBIBATH PA0OTY HCIIO/IHATE €, IPUHAMATEH PelIeHIE B OPraHU3AIMN TYPHCTCKOI
AesITeIbHOCTH, B TOM YHC/IE ¢ Y9eTOM CONUATbHOIN MOTHTHKHA FOCYIAPCTBA; ¢ YACHIU CLEOYIOWUX Pe3YIbHANO08
obyuenun:

34. 3HaTb CNOCOGHI MOTUBALIMM NEPCOHANA TYPUCTCKMX OpraHi3aLmii

2. TpeboBaHus HI'TY K pesynbTataM 0CBOEHUS ANCLUMNINHbI

Tabnuua 2.1
PesynbTaTbl M3yyeHUs AUCLUMNNINHBI N0 YPOBHAM 0CBOEHUS (MMETb dopMbl OpraHmsaunm
npeacTas/ieHWe, 3HaTb, YMeTb, BNajeTb) 3aHATUIA

YnpasneHve NepcoHanom B Typi3mMe

OK.4.31 3HaTb 3aKOHOMEPHOCTUN (DOPMUPOBAHUS 1 PA3BUTUS KONNIEKTVBOB

1.3HaTH 3aKOHOMEPHOCTH (POPMUPOBAHUS U PA3BUTHSI KOIIICKTHBOB MpaKTUyecKme 3aHATUS;
CamocTosaTenbHas pabota

OK.4.y2 ymeTb afanTypoBaTbCcs B NPOeccoHalbHOM KOMMIEKTVBE, BbICTPanBaThb
napTHePCKWE OTHOLLIEHUS B COLMANbHO-TPYA0BO Cchepe, paboTaTb B KOMaH/e

2.yMeTh aJalTHPOBATECS B MPO(eCcCHOHAIEHOM KOJUIEKTHBE, BEICTPanBaTh MpaKTUyecKme 3aHATUS;
IMapTHEPCKUE OTHOIMEHUS B COHI/IaJII)HO-pr,I[OBOI‘/'I ccpepe, pa6OT21TI) B KOMaHJie CamocToaTeNnbHas pa6o'|'a
OK.4.y3 ymeTb noabupaTtb NapTHEPOB 415 3hPeKTMBHOWN paboTbl B KOMaH/e

3.ymMeTs Io0upaTh HapTHEPOB M 3¢ dexTrBHON pabOTH B KOMaHTE MpaKTUyecKme 3aHATUS;

CamocTosTenbHas paboTa

OK.4.y4 ymeTb BbICTpanMBaTb NapTHEPCKME OTHOLLIEHWS B COLManbHO-TPYA0BO chepe

4.yMeTh BEICTpamBaTh MapTHEPCKHE OTHOMECHNS B COIMATBHO-TPYIOBOU cdepe MpaKTUYecKme 3aHATUS;
CamocTosTeNbHas paboTa

MK.4.34 3HaTb CNOCO6bI MOTMBAaLM NEPCOHana TYPUCTCKMX OpraHm3aLnii

5.3HaTh cIOCOOBI MOTHBAIIUU IIEpCOHAIA TYPUCTCKUX OpraHU3alIiui MpaKTUYECKME 3aHATUS;
CamocTosaTenibHas paboTa

OK.5.33 3HaTb 0CO6EHHOCTW NPOJECCUOHASTILHOIO Pa3BUTUS JIMHHOCTHU

6.3HaTH OCOOCHHOCTH MPOEeCCHOHATFHOTO Pa3BUTHS TMTHOCTH MpaKTUYECKME 3aHATUS;
CamocTosaTefibHas paboTa

3. Cofiep>kaHue 1 CTPYKTypa yu4ebHOM ANCLUUNIINHDI

Tabnuua 3.1
CcbIfIKN Ha
o AKTUBHbIE
Tembl nekuunmn Yacbl | pesynbTatbl YyebHas feATe/IbHOCTb
(hopMblI, yac.
00yyeHus

CemecTp: 6

AvpakTrnyeckas egnHuLa: TeopeTUYecKme 0OCHOBbI YpaB/ieHUsi MepcoHasIoM




3HaKOMCTBO C Kpyrom npo6nem,

1. CyLLHOCTb 1 OCHOBHbIE TEOPUM o
0 2 OCBOEHWE MOHATUNHOIO

yrnpas/feHns nepcoHaIoM

annapara

Tabnuua 3.2
CcblIKM Ha
- | AKTUBHbIE
TeMbl NPaKTUYECKNX 3aHATUN Yacsbl pesynbTaThbl YyebHas aesiTeNlbHOCTb
(bopmel, Hac. 06y4yeHus

CemecTp: 7

AVpaKTnyeckas eanHMLA: YnpaB/ieHNe NepcoHasioM Kak cucTema

2. OCHOBHBbIe npoLecchl

AHa/IN3 OCHOBHBbIX 3TarnoB u

YNIDABIIEHIS! MIEPCOHANIOM 1 1 1,2,3,6 npouenyp B ynpasneHux
nepcoHanom

AnpakTnyeckas eguHmua: OcobeHHOCTM paboThbl C MEPCOHAIOM B TypuU3Me

3. CoBpeMeHHble TeHAeHL MK 3aliuTa NpoeKTOoB ynpaseHns

yrnpas/feHns nepcoHasioM B 1 1 2,3,4,5 NnepcoHaioM B opraHu3aymax

Typu3me Typusma

4. CamocTtosaTe/IbHaa paboTta oby4atroLerocs

bIJIKA H
o Cebin a Yacbl Ha Uackl Ha
Ne Buabl caMoCTOATE/TbHON paboThbl pesynbTaThl
BbIMNOJIHEHWE [KOHCY/TbTalnm
06y4eHus
Cemectp: 7
1 |KOHTp0}'IbeIe paboTbl |1, 4,5 |12 |O

: TpyHosa E. B. YnpasneHune nepcoHasioM CePBUCHbIX OpraHu3aLmin [OneKTpoHHbIN pecypc] :
3NEKTPOHHbIN y4ebHO-MeToAMYecKniA Komnekc / E. B. TpyHoBa ; HoBocuG. roc. TexH. yH-T. -
Hosocunbupck, [2016]. - Pexxum goctyna: http://elibrary.nstu.ru/source?bib_id=vtls000232497
JKpaHa.

.-3arn.c

2 |I'Io,u,r0TOBKa K 3aHATUAM |2, 3,4 |36 |3

: TpyHoBa E. B. ¥YnpaBneHune nepcoHasioM CePBUCHbLIX OpraHu3auuii [OneKTPoHHBIR pecypc] :
3MEKTPOHHbI y4ebHO-MeTOAMYECKMIA KoMnneke / E. B. TpyHoBa ; HoBOCKG. roc. TeXH. yH-T. -
Hosocunbupck, [2016]. - Pexxum goctyna: http://elibrary.nstu.ru/source?bib_id=vtls000232497
3KpaHa.

.-3arn.c

3 |Flo,u,r0TOBKaKaTTeCTau,|/|M |1, 2,3,4,5,6 |14 |1

: TpyHosa E. B. YnpasneHune nepcoHasioM CePBUCHbIX OpraHu3aLmin [neKTpoHHbIN pecypc] :
3NEKTPOHHbIN yuebHO-MeToAMYecKniA Komnekc / E. B. TpyHoBa ; HoBOCUG. roc. TeXH. yH-T. -
Hosocunbupck, [2016]. - Pexxum goctyna: http://elibrary.nstu.ru/source?bib_id=vtls000232497
JKpaHa.

.-3arn.c

5. TexHonorus obyyeHus

[N opraHn3aLm 1 KOHTPO/ISt CaMOCTOATE/IbHOM PaboThbl 06YYAIOLLIMXCS, & TAKXKe Npo

BedEeHNA

KOHCYNbTaUuiA NPUMEHSIOTCA MHPOPMaLMOHHO-KOMMYHUKALMOHHbIE TeXHOorMmM (Tabn. 5.1).

Tabnunua 5.1
[JedaTtenbHocTb VH(opmaunoHHO-KOMMYHMKaUNOHHbIE TEXHOI0M N
HhopmmpoBaHue e-mail; Moptan HI'TY; Cpefa aneKTpoHHOro 06yyexnus HI' TY
KoHCynbTMpoBaHue e-mail; Mopran HI'TY
KoHTponb Cpefia aNneKTpoHHOro 06yyeHmss HI'TY

Pa3meLLeHmne yuebHbIX

MopTan HI'TY
MaTepuanioB




6. MpaBuna aTTecTalumm 06yYatoLLMXCs Mo y4ebHO ANCUUNINHE

[ns aTTecTauuy 0byyatoLLMXCs MO AMCUMNNHE UCTIONb3YeTCS 6anbHO-PeTUHIOBas cucTeMa

(BPC), no3BonsoLLas BbICTaBNATb OLEHKM MO TPaaULMOHHON LWKane 1 15-yposHeBoi ECTS.
KpaTkasi nHcopmaumsi o BPC npmseseHa B Tabn. 6.1.

Tabnuua 6.1
MuH. .
OueHunBaeMble BUAbI LeATeNIbHOCTU 06y4YaroLmXcs 6ann MakcumasibHbI 6asn
CemecTp: 7
Iloo2omoeka k 3aHAMUAM: 18 36
Ipaxmuyecxue 3auamusi: 17 34

KoHTponupytoLmne matepuanbl NpUBOAATCS B “TpyHOBa E. B. YnpasneHve nepcoHanom CepBrCHbIX OpraHu3aLmii [SneKTpoHHbIN pecypc] : aNeKTPOHHbIV
y4yebHO-MeToaMueckuii komnnekc / E. B. TpyHoBa ; HoBoCKG. roc. TexH. yH-T. - HoBocu6upck, [2016]. - Pexxkum gocTyna:
http://elibrary.nstu.ru/source?bib_id=vtls000232497. - 3arn. ¢ 3KpaHa."

Konmponwvuwvie pabomui:

5 10

KOoHTponmpytoLLye MaTepransl (CNMCOK BONPOCOB) NpUBOASATCs B "TpyHoBa E. B. YnpasneHue nepcoHasoM CEPBUCHBIX OpraHu3aLmii [SneKTpoHHbIi pecypc] :
3NeKTPOHHBIN y4ebHO-MeToAnYeckmnii komnnekc / E. B. TpyHoBa ; HoBocm6. roc. TexH. yH-T. - HoBocnbupck, [2016]. - Pexxum goctyna:
http://elibrary.nstu.ru/source?bib_id=vtls000232497. - 3arn. ¢ aKpaHa."

Bauem:

10 20

KoHTponupytoLme MaTepuanbl (CMIMCOK BOMPOCOB) NpMBOAATCS B "TpyHoBa E. B. YnpasneHve nepcoHasioM CepBUCHbIX OpraHn3aLuii [SneKTpoHHbIN pecypc] :
3N1eKTPOHHBIN y4ebHO-MeToanYeckmnii komnnekc / E. B. TpyHoBa ; HoBocm6. roc. TexH. yH-T. - HoBocubupck, [2016]. - Pexxum goctyna:
http://elibrary.nstu.ru/source?bib id=vtls000232497. - 3arn. ¢ 3KpaHa."

B Tabnuue 6.2 npeAcTaBeHO COOTBETCTBIE POPM KOHTPO/SA 3asBNsieMbIM TPEGOBaHMSAM K
pe3ynbTaTaM OCBOEHUSI AUCLMUMIINHBI.

Tabnmua 6.2
Kogpl Dopmbl
KOMMEeTEH KOHTPOA
~ PesynibTaTbl 00y4eHUs
umn KoHTp. 3
droc Dab. aueT
OK.4 | 31.3HaTb 3aKOHOMEPHOCTU (HOPMUPOBAHUSA 1 Pa3BUTUA KONIEKTUBOB + +
y2. yMeTb afjanT1poBaTbCs B NPOhecCUOHaIbHOM KONEKTUBE, BbICTpauBaTb NapTHEPCKNME +
OTHOLLIEHUS B COLMabHO-TPYAOBON cdepe, paboTaTh B KOMaH/e
y3. yMeTb Nog6mpaTb NapTHEPOB A5 3(hEKTUBHOM PaboThbl B KOMaHe +
y4. yMeTb BbICTpanBaTb NapTHEPCKME OTHOLLEHWS B COLMaNbHO-TPYAOBOI cepe + +
OK.5 | 33. 3HaTb 0CO6EHHOCTU NPOGECCMOHANIBHOTO Pa3BUTMS IMHYHOCTM +
MK.4 | 34.3HaTb CNOCOObLI MOTUBALMI MEPCOHA/A TYPUCTCKMX OpraHu3aLmii + +

®OH/, OLIEHOYHbIX CPEACTB MO AMCLIMMHE NPeACTaBNeH B NpUnoXeHUn Ne 1 K paGoyeli
rnporpavme.

7. lutepatypa
OcHoBHas nuTepaTypa

1. Kubanos A. 5. OcHOBBI yIipaBiieHUs MEPCOHAIOM | Y4eOHHUK [[7151 By30B MO CMEeHATBHOCTSIM

"MenemxmenT opranusauun’, "Ynpasnenue nepcoHaiom"] / A. 5. Kubauos ; 'oc. yH-T ymip. -

M.,

2012. - 445, [1] c. : Tabun.. - Yuebuuk ynocroex npemuu [Ipasutenscrsa Poccuiickoit deneparnvu

2006 rona B oOmactu 00pa3oBaHUSI.




2, ITonos JI. A. YmpaBnenue 4eioBe4eCKUMH PECYPCaMH B HHAYCTPUH TOCTENPUHUMCTBA U TypH3Ma
. yueGHoe rocobue / JI. A. ITornos, E. A. BakmisikoBa ; Poc. sxon. akazn. um. I'. B. [lnexanora (I'OY
BIIO "PDA um. I'. B. Ilnexanosa"). - M., 2010. - 150 c. : Tabm.

3. Yrpassienuve nepcoHanoM B rocTiHuLax: YueoHoe mocodue / H.A. 3aiiieBa. - M.: @opym:
HULL UHDPA-M, 2013. - 416 c.: 60x90 1/16. - (Beiciee o6paszosanue: bakanaspuar). (meperuier)
ISBN 978-5-91134-747-5, 1000 3k3. - Pexxum goctyma:

http://znanium. com/catalog. php?bookinfo=406091 - 3arn. ¢ 3xpana.

4. YrpagjeHue repcoHaioM Ha nipeanpuatud Typusma: YueOuuk / T.B. bensiera, A.C. 3axapos;
ITon pen. mpod. E.X. bormanora. - M.: HUL] HH®PA-M, 2013. - 180 ¢.: 60x90 1/16. - (Briciee
obpasosanue: Maructparypa). (neperuiet) ISBN 978-5-16-006295-2, 700 3k3. - Pexxum noctymna:
http://znanium. com/catalog. php?bookinfo=369965 - 3ar. ¢ 3xpaHa.

[ononHuTensbHas nanTepaTypa

1. Bsisurun A. B. ITonGop, olieHKa U aTTecTalus rnepcoHasna B cepe TOProein U ycayr /
Anexcanap Bsisurun. - M., 2005. - 264, [1] c.

2. [MTumynos B. M. MeHemXKMEHT B COLUATIBHO-KYJIbTYPHOM CEPBUCE U TypU3ME | [yueOHoe
nocodue 1o crienuanbHOCTH "CoHabHO-KYIbTYpHBIH cepBuc U Typusm'| / B. M. TTumiynos. - M.,
2010. - 238, [1] c.

3. YrpassieHue niepcoHanioM: Teopust U npakTrka. Opranusars mpo)OPHUEHTALIHH | aTalTal[HK
nepcoHana : yueOHo-npaxktuueckoe nocodue / [A. A. Kubanos, E. B. Kamranosa] ; 'oc. yH-T ymip.
;mox pen. A. S. Kubanosa. - M., 2012. - 50, [1] ¢. : Tabmn.. - 3arn. o6:n.: Opranusanus
npoOpPHEHTALIMH U ANANTALIAN TIEPCOHAIA.

VIHTepHeT-pecypchbl
1. 3BC HI'TY : http://elibrary.nstu.ru/

2. OBC «MznmarensctBo Jlaney : https://e lanbook.com/
3. OBC IPRbooks : http://www.iprbookshop.ru/

4. 9BC "Znanium.com" : http://znanium.com/

S.

8. MeToauyecKoe 1 NPorpammMHoe obecredeHue

8.1 MeToaunuyeckoe obecrneyveHme

1. Tpynosa E. B. Ynpasnenue nepcoHanoM CEpBUCHBIX OpraHU3aluil [ DneKTpoHHBIH pecypc] :
3eKTPOHHBIN yueOHo-MeTonudeckuii komruieke / E. B. Tpynosa ; HoBocu6. roc. TexH. yH-T. -
Hosocubupck, [2016]. - Pexum goctyna: http://elibrary.nstu.ru/source?bib_1d=vtls000232497. -
3ari. ¢ sKpaHa.

8.2 CneunanmsnpoBaHHoe NporpammHoe obecreyeHme
1 Windows
2 Office

9. MaTepuasibHO-TEXHUYECKOE obecneyeHne

IMpe3eHTaLMOHHOE 060pY0BaHE

No HanmeHoBaHue Ha3HaueHune

1 |lpe3eHTaUMOHHOE 060pYya0BaHME JeMoHcTpauna BugeomaTepraion
(MynbTMMeMa-NPOeKTOp, 3KPaH, KOMMbIOTep
AN14 ynpasieHuns)
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O®OH/] OUEHOYHLBIX CPEJICTB

YYEBHOU JUCHUTNJIAHBI

YupasieHue nepcoHaioM B Typu3sMe
ObpasoBatenbHas nporpamma: 43.03.02 Typusm, npopuib: Opranusanus U TEXHOIOTUS
TypOINEPaTOPCKON U TYPareHTCKOW AeATEIbHOCTH

HoBocubupck 2017



1. O0o01eHHasi CTPYKTYpa (poH/Ia OLEHOYHBIX CPEACTB YUeOHOI AU CIUTIIMHBI
O06o0mieHHas cTpyKTypa (pOoHIa OIICHOYHBIX CPEICTB MO JUCHUIIHHE YTIPaBICHUE TIEPCOHATIOM
B Typu3Me npuBesieHa B Tabmmie.

Tabnuna
ITansl ONEHKH KOMITeTeHIUI
IlokazaTenn
®opmupyemsbie CQ)OpMHPOBaHH?CTH Meponpusitust IIpoMeRYTOUHAS
KOMIIeTCHIIH KOMIIeTeHIIii Tembl TeKyIero p Yy
(3HAHUS, YMEHN, KOHTPOJIS aTrecTanus (3K3aMeH,
HABBIKH) (xonTp.padora) 3auer)
OK.4 criocobHOCTh  [31. 3HATH Junaxktudeckas equHuna: 1 KOHTPOJbHAs 3ayer, Borpocsr 1-10,
paboTath B KOMaH/IE, |3aKOHOMEPHOCTH TeopeTuueckue OCHOBBI paborta, padora Ha |18-20
TOJIEPAHTHO (dbopMupoBanus U yIpaBiieHus nepconanom 1.1 TEKYIIUX 3aHITHSIX
BOCIIPUHHMATh pas3BUTHS [IpHHIHMTIBL yIIPABICHHUS
COLMaJIbHBIE, KOJUIEKTHBOB MIEPCOHAIOM opraHu3anuu 1.2
STHHYECKHE, Ponb nepconana B
KOH(eCCHOHAIIbHBIE JIeATENIbHOCTH OpraHu3aliu
U KYJIbTYPHBIC Junaktudeckas enuHAna:3
pasanuus OpraHu3aloHHO-TIPaBOBBIE
OCHOBBI YIIPaBJIEHUA
nepconanom 3.3 HopmatuBHBIE
JIOKyMEHTBI TIpoliecca
yhnpaBJICHHs [IEPCOHATIOM
OK .4 y2. yMeTh Junaktudeckas equHmIa:4 KOHTPOJIbHAS 3aueT, Bonpock! 6-8
aJanTUPOBATHCA B OcobeHHOCTH PabOTHI C pabora
npoeCCHOHAILHOM  |TIEPCOHANIOM B cepe Typu3mMa
KOJUIEKTHBE, 4.9 3HaveHue nepcoHana B
BBICTPaNBaTh TYPUCTCKOI AeATENbHOCTH
HapTHEPCKHUE
OTHOLIEHHUS B
COLIMAJIbHO-TPYAOBOMI
cdepe, padborats B
KOMaHJe
OK 4 y3. ymets mofbupats | Iunaktuueckas equHMIA: | KOHTPOJbHAS 3auer, Bonpocs! 11-14
MIAPTHEPOB IS Teopernueckre OCHOBBI paborta, TeKymias
3¢ PeKTUBHOIM yIpaBJeHus nepcoHanom 1.1 pabora Ha
paGotel B komanzae  |[IpuHnmne! ynpasneHus CeMHUHapax
HIepPCOHAJIOM OpTaHM3aLN
JdunakTrdeckas exuHua:4
OcobeHHOCTH paboTHI C
nepcoHaoM B cdepe Typuma
4.9 3HaveHme nepcoHaNa B
TYPUCTCKOH EATENbHOCTH
OK 4 y4. ymeThb Junaktudeckas equHAmA: | KOHTPOJBbHAS 3auer, Borpock! 6-14
BBEICTPAaNBATh Teopernueckre OCHOBBI pabora, TeKymias
TIapTHEPCKUE yrpaBJieHus iepcoHasiom 1.1 pabora Ha
OTHOLIEHHUS B [puHIMEI yripaBiIeHUs CeMHHapax
COLMAIIEHO-TPYIOBOH |TIEpCOHANIOM OpraHn3anuu 1.2
chepe Pons mepconana B
JesATENbHOCTH OpraHNu3aluy
JdupakTrdeckas enuHuma:4
OcobeHHOCTH paboTHI C
MIEPCOHAJIOM B cepe Typu3ma
4.9 3navyenue nepcoHana B
TYPUCTCKOH JACSATENBHOCTH
OK.5 criocobHOCTS K [33. 3HaTH Junaxktudeckas equHAna: 1 KOHTPOJIbHAS 3auer, Bonpocs! 14-17
CaMOOPTaHU3aLUH U |0COOCHHOCTH TeopeTHieckre OCHOBBI pabora
caMo00pa3oBaHU0  |MPOECCHOHANBHOIO |yNpaBlieHHs epcoHaioM 1.2
pasBuTHs TM4HOCTH | Ponb mepconana B
JIeSITeTbHOCTH opraHu3anun 4.9
3HauYeHKE MepCoHaa B
TYPUCTCKO ACSTEILHOCTH




Hunaxtuueckas eauHuna:4
Ocobennocty pabOTHI ¢
TIEpCOHAJIOM B cdepe TypuzMa
4.10 CoBpeMeHHbIE TEHICHIIUU
YIIpaBJICHUsI [IEPCOHAIIOM B
cdepe yciyr
[1K.4/0Y 34. 3HaTH CMIOCOOBI Junaxtudeckas equHuna: 1 KOHTPOJIbHAs 3auer, Bonpocs! 11-13
CIOCOOHOCTH MOTHBALIIH YnpasieHue epcoHalioM Kak  |pabora
OpPraHU30BBIBAaTh TepcoHana cucrema 1.1 OcHOBHI poniecca
pabory TYPUCTCKUX YIIpaBJICHUsSI IEPCOHATIOM
HUCTIOJTHUTEIEH, OpraHu3aluii Hunaktudeckas equHua:3
MIPUHUMATh PEIICHUE OpraHu3aloHHO-TIPaBOBHIC
B OpraHM3aliu OCHOBBI yIPaBJICHHS
TYPUCTCKOH nepconasiom 3.3 HopmartuBHbIe
JEATENTLHOCTH, B TOM JIOKYMEHTBI Iporiecca
YHCcIe ¢ yIeTOM YIIPaBJICHUSI IEPCOHAIIOM
COLIMATTLHOM Hunaxtuueckas eauHuna:4
TTOJTUTUKA Oco0eHHOCTH PabOTHI C
rocyaapcTaa MIEPCOHAJIOM B cepe Typu3ma
4.9 3HaueHme nepcoHana B
TYPUCTCKOM JIeTeNbHOCTH

2. MeToauKa OLeHKH 3TanoB GopMUPOBAHUSA KOMIIETEHIIUII B pAMKAX IMCUMIIHHBI.

[IpomexyTouHas arTecTauus IO [JAMCHMILJIMHE TPOBOAUTCS B 7 ceMectpe - B  ¢opme
T depeHIpPOBaHHOIO 3a4yeTa, KOTOPBIM HampaBieH Ha OLIEHKY CPOPMUPOBAHHOCTH KOMIIETEHIIMH
OK.4, OK.5, TIK.4/OVII.

3adeT MpOBOAUTCS B YCTHOM (hopme, 0 OmieTam, KOTOPhIE COCTABIISIIOTCS W3 BOMPOCOB, MPUBEICHHBIX B
MacropTe 3adera, TMO3BOJISIIONIMX OICHUTh TOKa3aTedu CHOPMHUPOBAHHOCTH COOTBETCTBYIOIIUX
KOMIIETEHIINH

Kpome toro, copmMupoBaHHOCTh KOMIETEHIIMN MPOBEPSAETCS MPU MPOBEACHUHU MEPONPUITHIA TEKYILETO
KOHTPOJIS, YKa3aHHBIX B Tabnuie pasnaena 1.

B 7 cemectpe 00s13aTeIbHBIM TAIOM TEKYIIEH aTTeCcTalliH SBIIsIETCS KOHTpoJibHas paboTa. TpeOoBaHus K
€€ BBINOJIHEHUIO, COCTaB U MPaBUJIa OLIEHKU C(HOPMYIHPOBaHbI B MACMIOPTE KOHTPOJIBHOM pabOTHI.

OO1ue mpaBuia BHICTABICHUS OLIEHKU 110 JUCHUILIUHE ONPEAestoTcs 0alIbHO-PEUTHHTOBOM CUCTEMOH,
MIPUBEACHHON B paboyeil mporpaMme yueOHOU JTUCIUIIINHBL.

Ha ocHoBaHMM NpUBEIEHHBIX Jajee KPUTEPHEB MOXKHO cleiaTh OOHUK BBIBOA O C(HOPMHUPOBAHHOCTH
komrereniuii OK.4, OK.5, I1K.4/OVTII, 3a koTopble OTBEYaeT TUCIHUILINHA, HA PAa3HBIX YPOBHSIX.

OO0mas xapakTepuCTHKA YPOBHEH OCBOCHHMSI KOMIIETEHIIUIA.

Huske moporoBoro. YpoBeHb BBITIOJTHEHHS pa0OT HE OTBeYaeT OOJIBIIMHCTBY OCHOBHBIX TpeOOBaHMH,
TEOPETHUECKOE COJIepKaHKUE Kypca OCBOEHO YaCTUYHO, MTPOOEIbl MOTYT HOCUTH CYIIIECTBEHHBIN XapakTep,
HE0OXOAUMBbIE TPAKTUYECKIE HABBIKU PAOOTHI C OCBOSHHBIM MaTepraioM c(hopMHUPOBaHBI HE TOCTATOYHO,
OOJBIIMHCTBO TPETYCMOTPEHHBIX MPOrpaMMOi 0O0yueHHs y4eOHBIX 3a/JaHUil HE BBITIOJHEHBl WU
BBITIOJTHEHBI C CYIIIECTBEHHBIMU OIIMOKAMHU.

IToporoBblii. VYpoBeHb BBHINOJHEHUS pabOT OTBEYAeT OOJBLIMHCTBY OCHOBHBIX TpeOOBaHUH,
TEOPETHUECKOE CO/IEpPKaHNE Kypca OCBOCHO YaCTUUHO, HO IIPOOENbl HE HOCAT CYIIECTBEHHOT'O XapakTepa,
HEOOXO0IMMbIE MPAKTUYECKHE HABBIKM pabOThl ¢ OCBOGHHBIM MaTEpHUaIoM B OCHOBHOM C(OPMHUPOBAHBI,
OOJIBIIMHCTBO IMPEIyCMOTPEHHBIX MPOrpaMMoil oOyueHHs y4eOHBIX 3aJaHMi BBIMOJIHEHO, HEKOTOphIE
BU/JIbI 337JaHUH BBITIOJIHEHBI ¢ OLUTHOKaMHU.

Ba3oBblii. YpoBeHb BBINOJIHEHUS pabOT OTBEYAET BCEM OCHOBHBIM TPEOOBAaHUSM, TEOPETHUECKOE
coJiep)KaHue Kypca OCBOCHO MOJHOCTBIO, 0e3 MpoOenoB, HEKOTOpPbIE NMPAKTUYECKUE HAaBBIKKM PAabOTHI C



OCBOEGHHBIM MaTepHalIoM C(HOPMHUPOBAHbI HEJIOCTATOYHO, BCE MPETYCMOTPEHHBIE MPOrpaMMOil 00ydeHus
y4eOHbIEe 3a7]aHusl BBINIOJHEHBI, KAYECTBO BBIMOJHEHHUSI HU OJHOTO M3 HHUX HE OICHEHO MUHHMAaJIbHBIM
YHCIOM 0aJIOB, HEKOTOPBIE U3 BHITIOJIHEHHBIX 33JAHUN, BO3MOYKHO, COJIEPKAT OIIMNOKH.

IIpoaBuHYTHINA. YPOBEHb BBHIMOJHEHHUS padOT OTBEYAET BCEM TPEOOBAHUSIM, TEOPETHUECKOE COJIEPKAHNE
Kypca OCBOEHO IOJIHOCTBIO, 06€3 Impo0esoB, He0OOXOAUMbIE MTPAKTUYECKHE HABBIKU PAaOOThI ¢ OCBOCHHBIM
MaTepuaioM CGHOPMHUPOBAHBI, BCE MPEAYCMOTPEHHBIC TIpOoTpaMMoi oOOydeHHs YydeOHbIC 3aTaHUs
BBITIOJIHEHBI, KAYECTBO UX BBIIIOJIHCHUSA OLICHCHO YU CJIOM 6aJIJIOB, OM3KHUM K MaKCUMaJIbHOMY.



denepanbHOE rocyJapcTBEHHOE OI0KETHOE 00pa30BaTEIbHOE YUPEXKICHUE
BBICIIEr0 00pa30BaHuUs

«HoBocubupckuii rocyjapcTBeHHBIH TEXHUYECKUN YHUBEPCUTET»
Kadenpa mapkerunra u cepsuca

IHacnopt 3auyera

0 AUCIUIUTHHE «YTIpaBjIeHUE IEPCOHATIOM B TYpU3MEY, 7 CEMECT]

1. MerToauka oLeHKH

3ayer mpoBOAMTCA B YCTHOHM Qopme, mo Ouneram. buner gopmupyercs no criemyrouemy
IIpaBUITy: TIEPBBIN BOIIPOC BbIOMpaeTcs U3 auanasoHa BompocoB 1-10, BTopoil Bompoc U3 AuanazoHa
BonpocoB 11-20 (crmcok BompocoB npuBezieH HIDKe). B xo/e 3adera nmpenoaBaresb BIpaBe 3a71aBaTh
CTYJIEHTY JOIOJHUTENIbHBIE BONPOCHI K3 O0MmIero nepedHs. JlOMOJHUTENFHO B TPETHEM BOIPOCE
3aj[aHbl BONIPOCHI HA OOBSICHEHNE OCHOBHBIX MOHSTHI Kypca.

3aver qudhepeHIIMPOBAHHBIN, T.€. CTABUTCS OIICHKA MO MATHOATPHON CHCTEME

®opma
oumJiera aJIg 3a4eTa
HOBOCUBUPCKUM FOCVI[APCTBEHHBIﬁ TEXHUYECKUN YHUBEPCUTET
®akynpreT Ob
buaer Ne

K 3a4€Ty 110 JUCHUITIINHC «praBJ'IeHI/Ie IEPCOHATIOM B TYPHU3ME))

1. CYH_[HOCTB, COACpIKAaHUE, LICJIN U 3aJa4U YIIPABJICHHUA IIEPCOHATIOM.
2. Cucrema MOTHUBAIIUU U CTUMYIIMPOBAHUSA B YIIPABJICHUU IIEPCOHATIOM B TYpU3MCE.

3. OOBACHUTH ITOHATHE — OTKpPLITasA KaapoBas IMOJMTHKA.

YTBepxaaro: 3aB. Kadeapoi JIoJDKHOCTE, PO
(moammcp)

(mara)

2. Kpurtepun onenkun

o OtBeT Ha Owuier I 3a4€Ta CUUTACTCI HEYAOBJIETBOPHUTEIBHBIM, €CIN CTYIACHT IIpU
OTBCTC Ha BOIIPOCBI HEC HACT OHpCIlCHCHI/Iﬁ OCHOBHBIX HOHHTHﬁ, HE CIIOCOOEH I0Ka3aTh
CYIIHOCTbL M 3HAYCHUC IIPOLCCCOB, HE 3HACT HOPMATHBHBIX IOOKYMCHTOB, OILICHKA
cocrasisiet 0-9 661]2]106, OYEHKAa «Heydogﬂemgopumeﬂbfto».



3.

OTBer Ha OWieT JIA 3a4YeTa 3aCUMTHIBACTCS HAa MOPOrOBOM YPOBHE, €CIM CTYIEHT NpHU
OTBETE€ Ha BOIPOCHI JAeT OIpPEICJICHHE OCHOBHBIX IOHSTHI, MOXET MOKa3aTh CyTb U
3HAUEHUE SBJICHUM M IpPOLECCOB, HO JONYCKAaeT HENPUHIUIHAIbHbIE OIIMOKH,
HEYBEPEHHO W3JaraeT MaTtepuan, oneHka cocrtaBmser 10-/13  6annos, oyenxa
«Y0081€MEOPUMENILHON

OtBer Ha Owyier I 3auera 3acUUTHIBACTCSI Ha 0A30BOM YPOBHE, €CIM CTYINEHT NpHU
OTBETE Ha BOIPOCH! (HOPMYITHPYET OCHOBHBIC MOHATHS, 3HACT HOPMATUBHBIC JJOKYMEHTHI,
JTAET XAPAKTEPUCTHKY IMPOLIECCOB, SBICHHH, MOXKET JaTh MUX KayeCTBEHHBIE
XapaKTepUCTHUKH MPOLIECCOB, HE JOIMyCKaeT OIMIMOOK, OleHKa cocTaBisieT 14-17 6annos,
OYeHKa «XOpOuio»

OtBeTt Ha OuJIeT JyIsl 3a4eTa 3aCUUTHIBACTCSA Ha NMPOABHHYTOM YPOBHE, €CIH CTYACHT IpU
OTBETE Ha BOIPOCHI HE TOJILKO YBEPEHHO MOKa3bIBAET CYITHOCTh MOHSATHI, HO U MPOBOJUT
CPaBHUTEJbHBIN aHAIN3, BBISBISET MPOOJIEMBI, CIIOCOOEH MPEICTaBUTh XapaKTEPUCTHUKU
OTpEeENIEHHBIX MPOIECCOB, NMPUBOJUT KOHKPETHBIE MPUMEPHI, HE JIOMYCKAaeT OLIMOOK,
oneHka cocrasisieT 18-20 b6annos, oyenka «omauunoy.

MIxkana oueHkn

3a4er cuMTaeTCs CIAHHBIM, €CIIM CyMMa OaUIOB IO BCEM 3aJIaHMsM OHMIICTa OCTABJISIET HE MEHEe
10 6ammoB (13 20 Bo3MoxHBIX). O0mIas cymma 6asnoB 3a cemectp o bPC nomkHa ObITH HE MEHEE
50 GannmoB AJIs MOJTYYSHHUST UTOTOBOTO 3a4eTa Mo JAUCIUILINHE.

B 001meii orieHke Mo AUCIUIUIMHE OaJUThI 32 3a4€T YYUTHIBAIOTCS B COOTBETCTBUH C MPAaBUIAMHU
0aJIbHO-PEUTUHIOBOM CHCTEMBI, IPUBEACHHBIMU B paboueii mporpaMme AUCHUTIINHEI.

4.

POo~No oA

17.
18.
19.
20.
21.
22.
23.

0.
11.
12.
13.
14.
15.
16.

Bonpocel K 3a4eTy 1o JMCHUIIMHE « Y IPaBJeHue MepcoHaIoM B cdepe ycayr»

VYrpapieHue nepcoHaqIoM B CUCTEME YIPABJICHUS OpraHu3alueil.

Pa3znuune B moaxoaax K ynpaBlIEHUIO IEPCOHATIOM B Pa3HBIX KOHIICTIIIHSX.

Cucrema yrpaBiieHHs [IEPCOHATIOM OpPraHU3AIIHH.

CyIHOCTb, cofepKaHue, eI U 33]a4i YIIPaBICHHsI IIEPCOHATIOM.

Crunu ynpaBieHUs U UX 3HaYeHHE B paboTe C MepCOHAIOM.

[lepconan npeanpusTHs cepBruca Kak 00bEKT yIpaBIeHUSI.

[Ipodeccruonanbubie TpeOOBaHUS K COTPYTHHUKAM B CEPBUCE.

[TpyHIMIBI ¥ METOABI YIPABIECHUS IEPCOHATIOM.

KanpoBas monutuka u ee pazpaboTka Ha NPEANpUSTUH.

TpynoBoii noTeHIMaN Opranu3aluy, ero GopMUpPOBaHUE, UCIIOIH30BAaHUE U PA3BUTHE.
CyIIHOCTB, 3Tanbl U METOJIBI KaJJPOBOT0 TUIAHUPOBAHUS

CoBpemeHHbIe TEXHOJIOTUM Habopa u 0TOOpa nmepcoHarna.

BuyTpenHue u BHEIIHUE UCTOYHUKY MPUBJICUEHHS MepcoHana. Mx mpeumymiecTa u
HEJOCTaTKH.

[Ipouecc agantanuu nepcoHana u ero 3HaUCHUE.

OueHka nepcoHasna B OpraHu3alliy, €€ eI U METOIbI.

Cucrema MOTHBAIIMU U CTUMYJIUPOBAHUS B YIIPABICHUH MEPCOHATIOM.

OO0ydeHue, mepenoAroToBKa ¥ MOBBIIICHHE KBATH(PUKAIIMHN TIEpCcOHAIA.

Cnyx0a ynpaBieHus: IEPCOHANIOM, €€ (DYHKIIUU, OCHOBHBIE OTIEPAIH U TPOLIEAYPHI.
Mertobl pacuera oxxkugaeMon U pakTuaeckoi 3pGHEeKTUBHOCTH MEPOTIPUSATHIL IO TPYY.
[ToHATHS U CYIIHOCTH pa3BUTHS Kapbepbl. KOHLIENIINM yIpaBIeHHS KapbepOil.



denepanbHOE roCyAapCTBEHHOE OI0KETHOE 00pa30BaTeIbHOE yUPEKACHHE
BBICLIEr0 00pa30BaHuUs
«HoBocubupckuii rocyiapcTBEeHHBI TEXHUYECKUH YHUBEPCUTET

Kadenpa mapkerunra u cepsuca

IHacnopr
KOHTPOJIbHOH padoThI

M0 JTUCHMIUIMHE «YTIPABJICHUE TIEPCOHATIOM B TYPU3ME», 7 CEMECTP

1. MeToauka oleHKH
Pedepat no xypcy aenaercst B BUe IpakTHIeCcKoi paboTel Ha Temy: «KoHIenus ynpaBieHus
IIEPCOHAJIOM Ha IPEINPUATAN TYPU3May.
OcHoBHas 3a1a4a - BeiOpath 11000€ (MOKHO IPOEKTHOE) MpEeaNpUsITHe chepsl Typu3Ma,
M3JI0KUTH OCHOBHBIE CBEJICHHS T10 YITPABICHHUIO MIEPCOHAIOM B JAHHOW OPraHU3aIlluK U CIENaTh
BBIBO/IBI O 3HAYEHUH MPOAHATN3UPOBAHHBIX MTPOOIIEM U TIPOIIECCOB.

Crpykrypa paboThI:

|.  OcHoBHBIC XapaKTEPUCTUKU TIPESANPHUATHS — HA3BaHHUE, MECTOIIOJIOKEHUE, HAIPABICHHE U
BHJI IEITETFHOCTH, OPraHN3allMOHHO-TIPaBOBast popma, BUI COOCTBEHHOCTH.
Il. YnpaBnenue nepcoHaaoM opraHU3aluu
1. OpranuzarmoHHas CTpyKTypa (cxema)
2. CocraB mepconana
3. OcCHOBHBbIE NPOLIECCHI YIPABIECHUS IEPCOHATIOM
4. Crunb 1 METO/Ibl YIPaBIICHUSI.
5. HampaBnenus 00y4eHHs U TMOBBIIICHUS KBATU(UKAITUN
6. Meroapl CTUMYIMPOBAHUS IIepcoHAala
I11. BeiBoabl
IV. Ilpunoxxenus:
1. IIporpamma agantanuud HOBOTO COTPYTHHKA
2. IlrarHoe pacnucaHue (TabIUIA)
3. JlomkHOCTHas MHCTPYKIUS (Ha OAHOTO U3 COTPYAHHKOB)
4. TpynoBoit 10roBop (Ha OJTHOTO U3 COTPYAHHUKOB)

PaGora BbIMONHSETCS B MEYaTHOM BHJE, NpUMEpHBIH 00beM — 12-15 cTpanun, MOXHO
MPeICTaBUTh 4YacTh MaTepuaja B BHAE TaOMUIBl UiIu cxembl. OO0s3aTeNnbHBI COOCTBEHHbBIE
BBIBOJIbI I KOMMEHTApHUH, CIIMCOK JINTEPATyPhl K HCTOUYHUKOB (HE MeHee 6-8).

PaGotbl, BBIMONHAEMbIE HA KOMITBIOTEPE, JOJKHBI COOTBETCTBOBATH CIEIYIOIIUM TpeOOBaHUAM
— TeKCT meuaTaercs yepe3 1,5 unrepnaina, mpudt Times New Roman, kersib 14, yctaHOBIEHHBIN
dopmat nucra A4. [osst: ¢ 1eBOM CTOPOHBI TEKCTa IIMPUHOM 3 CM, C MMPaBOM CTOPOHBI — 1 cM, OT
BEpXHEH KPOMKH JIUCTA JI0 TIEPBOI CTPOKHU TEKCTa — 2 CM, BHU3Y CTPAHHUIIBI — 2 CM.

CTunp H3N0XKCHUS Marepualia OOJIKCH OBITh YCTKUM, SACHBIM, TI'PaMOTHBIM. HpOCTOTa n
AOCTYIIHOCTb H3JIOKCHUA COHACPIKAHUSA TEMbI ABJIAIOTCA BaKHBIM NOCTOHMHCTBOM pa6OTLI n
CBUICTCIILCTBYIOT O BJIAICHUH AaBTOPOM U3YUCHHBIM MATCPHUATIOM.

2. Kpurepum oueHku

Pedepar cuuTaeTcsi HeBBIMOJIHEHHBIM, €CIH TeMa HE pPACKpHITa, JTOKYMEHTHI HE
COOTBETCTBYIOT TpeOOBaHUsAM, 00Ias KOHIEMIMS HEKU3HECTocoOHa, 00beM paboThI
MeHee 8§ crpanutl,. Onenka cocrasisier 0-4 6amna.



Pedepar BoImoHEH HA MOPOTrOBOM YpPOBHE, €CITU pabOTa BBHIOJIHEHA, HO TEMa PACcKphITa
HEJ0CTATOYHO IOJIHO, COOTHOIICHHE OCHOBHBIX HAINPABIICHUN YIIPABJICHUS ITEPCOHATIOM
HE BBISBJICHO, 0(hopmMiteHUEe HeOpexkHO. OIeHKa COCTaBISET S5 0aJIIOB.

Pedepar BbinonHeH Ha 6a30BOM YpOBHE, €CIIM TeMa PACKpbITa, BCE MPOOJIEMBI aBTOPY
IIOHATHBI, KOHICIIIHSA H3JI0OKCHA Y6CI[I/IT6JH>HO, HO JO0NOYyHICHBI HECYIICCTBCHHBIC
OIMOKH, €CTh HeOOJbIIIHE 3aMedaHus 1o ogopmireHuto. OneHka cocrapiseT 6-8 6amios.

Pedepar cumTaercss BBIMOJHEHHBIM HA NPOJABMHYTOM YPOBHE, €CIIM TeMa pPacKphITa
MOJIHOCTBIO, BCE HAIIPABJICHUS PabOTHI POJI YIIPABICHHUIO IIEPCOHAIOM PACKPBITHI TOIHO
U TNPaBUIBHO, JIOKYMEHTbl O(OpMJIEHBI 0€3 3aMeuyaHuil, MpUBJIEUEHbl HEOOXOIUMbIE
MCTOYHHKH, paboTa odopmiieHa 1mo BceM npasmiaM. Onenka cocrabisieT 9-10 6amos.

3. Ilkajaa oueHku

B oOwmieil omenke mo aucnumuimHe Oaiibl 3a pedepar yUUTHIBAIOTCS B COOTBETCTBUHU C
MpaBWIaMu  OaJNIbHO-PEHTHHIOBOM  CHUCTEMBl, NpPHUBEAECHHBIMM B pabouell mporpamme
JTUCLUIUINHBIL.



