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1. BHelUHwWe TpeboBaHuSA

Tabnuua 1.1

Komnemenyuna @IO0C: OK.3 cnocodHocTh K KOMMYHHKAIIH B YCTHOH H NHCHbMeHHOI opMax Ha pycckoM H
WHOCTPAHHOM SI3BIKAX [IJISI peIeHHst 32129 MEeKINTHOCTHOI0 H MEKKYILTYPHOT0 B3AHMOXEHCTBHUSI; ¢ uacmu

CLEOYIONUX PE3YTIbMIANI0e OOy eHUA:

y3. YMETb BbICTPaNBaTb MEXKY/IbTYPHYIO, AE/0BYI0, MPOKECCUOHATbHYI0 KOMMYHUKALIMIO C YUYETOM
NCUXONOTNYECKUX, NOBEEHUYECKUX, COLMANIbHBIX XapaKTePUCTUK NapTHEPOB Ha PYCCKOM M MHOCTPaHHOM

A3bIKaxX

Komnemenyua @IOC: I1IK.11 roToBHOCTH K padoTe B KOHTAKTHOM 30HE ¢ HOTpebuTe/IeM, KOHCYJIbTHPOBAHMIIO,
COTIACOBAHHIO BH/IA, (POPMBI H 00beMa TIporiecca CePBHUCA; ¢ HACHIU C/LEOVIOMUX PE3YIbHIAOE 00y e HUA:

34. 3HaTb NHTEPECHI, I'IOTp€6HOCTI/I N BO3MOX>XHOCTW OCHOBHbIX r|0Tpe6|/|Tene|7| ycnyr CepBMCHOVI opraHunsaunn

y3. YMETb OPraHn30BbIBaTb BSaI/IMO,D,eI\/JICTBI/Ie C K/IMEHTOM B KOHTAKTHOW 30He

2. TpeboBaHus HI'TY K pe3ynibTaTaM 0CBOEHUS ANCLUUM/INHbI

Tabnuua 2.1

Pe3yNbTaTbl U3yUYeHUS] AUCLUM/INHBI MO YPOBHSM 0CBOEHMS (MMETb
npeAcTaBneHWe, 3HaTb, YMeTb, BNafieTh)

PopmMbl OpraHmsaLmnu
3aHATWI

MpocheccroHanbHas 3TUKa U 3TUKET

NMapTHEPOB Ha PYyCCKOM N MHOCTPaHHOM A3blKaX

OK.3.y3 yMeTb BbICTpaMBaTb MeXKY/bTYPHYIO, [e/10BYO, MPOECCUOHANIBbHYIO
KOMMYHUKaLWIO C YYETOM MCUXONOTNYECKUX, MOBEAEHUECKUX, COLMaIbHbIX XapaKTEPUCTUK

I‘HpI/II\/IeHHTI) IIPUHIUIIBI TCOPETUICCKOTO aHalln3a O6IH€‘IGJ'IOB6‘IGCKI/IX HOPM 5THKHN
K IIpaKTHKE JEIIOBBIX OTHOIIIEHUH B TypHu3ME

Nekumu; MNpakTUYecKme 3aHATUS;
CawmocTonTenbHas paboTa

2. sTHYecKHe HOPMBI BejleHnsI /el B Poccri Ha COBpeMEHHOM STalle U IpaBuia
STHKETa, OIPE/IeIIIOMUX BRICOKHH YPOBEHD IIPO(ecCHOHAILHOH KYIBTYPHI
CIIEITHAIACTa

CamocTonTenbHas paboTa

3.ompe JemsITh MOPAIBHYIO NPOOIEMaTHKY B CHTYANMSIX MPOQeCCHOHAIBHOTO
OOINEHNUS; IPAMEHSTH IPHHITAIHI TEOPETHIECKOTO aHaIN3a 00IMedeI0OBEIeCKIX
HOPM 3THKH K IIPaKTUKE JIGTOBEIX OTHOIICHIH B TYPH3ME H CEPBTCE

Nekumn; MNpakTUYecKme 3aHATUS;
CawmocTonTenbHas paboTa

4. cpaBHUBATH U OLCHUBATH OOIHE STHICCKIE NPHHIAIBL ¢ IPOQecCHOHATbLHBIMA
C YIeTOM IICHXOTHIIA IOTPEOUTeNs yCIyT

Nekumu; MNpakTUYecKme 3aHATUS;
CawmocTonTenbHas paboTa

CEPBUCHOW OpraHmsaumm

MK.11.34 3HaTb MHTEPECHI, NOTPEOHOCTM M BO3MOXHOCTM OCHOBHbIX NOTPeOUTENEN yCyr

S‘BI/I,HJ)I OTHKH, CYIMHOCTH TeOpeTH‘]BCKOﬁ u HOpMaTI/IBHOI‘/'I S5THKH, 3HAaUCHUC U POJIA
STUYECKUX 3HAHUU B HpO(I)eCCHOHaHLHOﬁ JACATCIbHOCTH,

Nekuymu; MNpakTUYecKme 3aHATUS;
CamocTonaTenibHasa paboTa

6.3HaTH HHTEPECH, TOTPeOHOCTH W BO3MOKHOCTH OCHOBHBIX TPYIII HOTpebuTeneit
TYPHUCTCKHX YCIyT

MpakTnyeckme 3aHATUS;
CamocTosaTenbHas paboTta

MK.11.y3 ymeTb OpraHn3oBbIiBaTb B3aMMOLENCTBME C K/IMEHTOM B KOHTAKTHOW 30He

7 sTHUECKTe IIPUHITAIILL U IIPpaBUJia STUKETa B JCJIOBBIX OTHOIICHUAX,

Nekuymu; MNpakTUYecKme 3aHATUS;
CamocToaTenbHas pabota

8. cocTaBIATH STHHECKUH KOJEKC JUIS IpeIIpuaThs cepsl cepBrca H TYpH3Ma

MpakTnyeckme 3aHATUS;
CamocToaTtesibHas paboTa

3. Cofiep>XaHvie U CTPYKTypa y4e6HOI AUCUMNANHbI

Tabnuua 3.1
CcCblIKM Ha
o AKTUBHbIE
Tembl nekuumn Yachbl pe3ynbTaThbl YyebHasa aesATeNlbHOCTb
hopMblI, yac.
0by4yeHus

CemecTp: 3

AvpakTnyeckas eanHuLa: MoHATYE 3TUKU KaK HayKu U IBNIEHUS AYXOBHOW KyNbTypbl.




1. [lyxoBHasa KynbTypa
CMeLnanuncToB Mo cepsucy.

1,5

n3yyaroT:
1.[lyxoBHasa KynbTypa
CMNeLmManncToB Mo cepsucy.
2.MpeameT npoteccuoHanbHO
3TUKMN.

3. Lenun v 3agaun Kypca

CemecTp: 4

AvpakTnyeckas eanHuLa: HopMbl M NPUHUMMLI 3TUKK B CEPBUCHOI AeATENbHOCTU

2. Kogekcbl NpotieccMoHanbHol 1

13yyaroT:
1.Kogekcbl npogeccmoHasibHOM
N KOPNOPaTUBHOW 3TUKN:
MWPOBOIA N OTEUYECTBEHHbI
OnbIT.

KOPMopaTUBHON 3TUKN: MUPOBOI © 0 2 3,4, 7
priop o P 2. Kopnopatu1eHble KOAEKCHI:
OTEYECTBEHHbIN OMbIT.
NCTOPUSA N COBPEMEHHbIE
BapMaHThbI
2.9TnYecKne KOLEKChl B
cepauce.
Tabnuua 3.2
CcbINIKM Ha
- | AKTUBHbIE
TeMbl NPAKTUYECKUX 3aHATUI Uacbl | pe3y/bTaTtbl YyebHas eATe/IbHOCTb
(popme, Hac, 06y4eHus

CemecTp: 4

Anpaktudeckada eanHuua: NoHATNE 3TUKU KaK HayKn n ABneHnA ,CI,yXOBHOI7I Ky/bTYpPbl.

1. OTnyeckme NPUHLMMILI U HOPMbI
B YHMBEPCA/IbHOM 1
NPOgecCMOHa/IbLHON 3TUKe

3,4,57

BbICTYMaKT C COOBLLEHMAMM MO
BOMNpocam:

1. 3TnyecKme NpUHUMNBI 1
HOPMbI B YHVUBEPCA/IbHOM

2. MpyHumMnbl B
npogeccnoHanbHOM
3TWKe:0CO6EHHOCTH

AvpakTnyeckas eagnHuLa: HopMbl M NMPUHUMMLI 3TUKK B CEPBUCHOI AeATENbHOCTU

3. Kogekcbl npoteccMoHanbHoii

1.BbICTYMalT ¢ COOBLLEHNUAMN
2.3a4aloT BoMpocskl

0 2 1,6,8
3TNKN.KoZeKchl B chepe cepsuca, 3.POopMyNMpPYIOT NPaKTUYeCKme
pekomeHgauunu
4. CeMUHap-KOHMePeHLMs No Teme
MO NPOEKT 3TUYECKOr0o KoAekca 1.3awmatoT CBOI NPOEKT
B COLMabHO-KYNbTYPHOI chepe 1 2 1,6,8 3TMYECKOro Kojekca
TypusmMa" - 3alimTa Ko4eKcos 2.Y4acTBYyIOT B AUCKYCCUMU
CEPBWCHOW OpraHm3aumm
Tabnuua 3.3
TeMbl fNA CaMOCTOATE/IbHOTO | AKTUBHbIe Cebinku Ha
BVUEHNST hopMbl, uac YUacbl | pesynbTathbl YyebHada aesaTeNlbHOCTb
Y ' ' 0byyeHus
CemecTp: 4

AvpakTuueckas eauHuLa: MoHATME STUKM KaK HayKU U SIBNIEHWS IyXOBHOW KyNbTypbl.




1. MOHATME ITUKK U ee posb B
o6LecTBe. AKTYa/IbHOCTb 3TUKMU

M3y4yatoT BOMpOChI U
aHa/IM3NPYIT NPUMEPBbI KX
NpPaKTUKN cepsuca:

1. NOHATME 3TUKN 1 ee PoSib B

0 4 4,5,6
A/19 COBPEMEHHOTO CreLluanmcTa obuecTse.
coLManbHO-KyNbTypHOM Cepbl 2. AKTya/lbHOCTb 3TUKWN N4
COBPEMEHHOIO0 creuuanuncTa
COLMaNbHO-KyNbTYPHOI Cepbl
n3yyator:
2. TponcxoxaeHue 1. TpouncxoxaeHne
NPOeCCOHa/IbHOM 3TUKN 1 NPOeCcCOHa/IbHOM 3TUKK 1
MHOroobpasune 3TUYeCKMX YUYEHWIA. 0 4 457 MHOroo6pasune 3TU4ecKnx
CoBpeMeHHble ITUYECKME YUEHUA U " yYeHuiA.
NX BNUAHWE Ha 2. CoBpeMeHHbIe 3TUYecKune
MPOMECCUOHA/IbHYIO 3TUKY. YUeHUS 1 UX BNNAHWNE Ha
MPOGECCUOHA/IBHYIO ITUKY.
3. VicTopuueckume Tunbl Mmopanu v
3TNYECKUX YYeHWUIA. IBooLms
MOpaJibHbIX HOPM OT POLOBOIO
CTPOS O HOBEMLLEr0 BPEMEHM U
POA A P 0 6 1,4 AHaN3NPYIOT NEPBOMUCTOUYHNKN
OTPaXKEHWE UX B ITUYECKNX
yueHuaX. TpyaoBas Mopasib
WNHAYCTPUAILHOTO U
MOCTUHAYCTPUA/IBHOTO 06LLIECTBA.
n3yyaior:
1. BTnyecKkme NpUHUMNBI 1
HOPMbI
4. 3TUYeCKme NPUHLMNLI N HOPMbI
o 2. Npvivepbl HopM B
B YHMBepCasibHOW U 0 4 1,57 <
o YHVBepCabHOW
NpogecCMOHa/IbHON 3TUKe
3. CBA3b HOPM U NPUHLMMNOB
06LLeHns ¢ HopMamMu B
NPOgeCCUOHAILHON 3TUKE
N3yyaroT:
1. TeopeTuyeckas n
HopMmaTuBHasA 3TUKa.
5. TeopeTunyeckas 1 HopmaTBHas 2. OCHOBHbIe NPUHLMMbI 06LLEl
3T1Ka.OCHOBHbIE MPUHLMMbI 3TUKN 1 NX MPOAB/IEHNE B
06LLeli 3TUKW 1 UX NPOSAB/EHNE B 0 4 1,2,4 TPYAOBOW [ieATeNIbHOCTM.

TPY[OBOVA AesTenbHOCTU. TpyAoBas
3TUKa Poccum 1 opyrmx cTpaHax

3.Tpygosas 3Tuka Poccum.

4. OTHOLLIEHWe K TPYAY, Aeny C
TOYKM 3PEHNA 3aMafHbIX,
POCCUIACKMX N BOCTOYHBIX

Tpaguumia.

AnpakTtudeckas egnHuua: MNoHAT

e NPogecCMoHaNbHO STUKM.

6. MpodeccroHanbHas aTuKa:
CYLLIHOCTb, KnaccugmkaLms

N3yyaroT:
1. MpodeccmoHabHas 3THKa:
CYLLIHOCTb, Kaccugukaums

(hyHKUMM .Knaccudgukaums suios 0 4 57 (yHKUNN .
NPOgeCCUOHaILHON 3TUKM 2. Knaccudmkaums suaos
NpoeccMoHabHON ATUKM
n3yyaior:
1. HpaBcTBeHHas T1nosorna
JINYHOCTW.
7. HpascTBeHHas T1nonornsa 2. MpodheccnoHanvam:
nnyHocTu. podeccnoHannsm: 0 4 1,2,3,4 ’ '

COCTaBHbIE 3NIEMEHTDI

COCTaBHbIE 3/1eMEHTHI
3. MMopTpeT ngeansHOro
crneuunanucta B cepe
CEPBUCHBIX KOMMYHUKALW .




8. 3TuKa chepsl
npeAnpUHMMAaTENbCTBA

2,3,7

13y4atoT M MPOBOIA 1
OTeYeCTBEHHbIN OMbIT :MCTOPUS
1 COBPEMEHHbIE NPUHLMNI
BeJleHNs1 Gum3Heca.

AvpakTrnyeckas eanHuLa: HopMbl M NPUHUMMLI 3TUKK B CEPBUCHON AeATENBHOCTU

2. MNpodeccroHansHas aTuka
creLuanucTa no cepeucy u

n3yyaror:
1. MNpodheccmoHanbHas aTuka
crieupanmcTa rno cepemcy

Typu3my. OCHOBHbIe 3TUYeCKMe 4,5,6,7
2.. OCHOBHbIe 3TNYeCKue
MPUHLUMMbBI B Chepe CepPBUCHbIX
KOMMVHKALVIA MPUHLMMbI B Chepe CepPBUCHbIX
y HAn. KOMMYHUWKaLWIA.
N3yyaroT:
9. BbICLLME HPABCTBEHHbIE y
30/10TO€ NpasunIo
LeHHOCTW. TaJInoH, 30/10TOe 1,3,4,7
NPABINO HPABCTBEHHOCTI HPaBCTBEHHOCTWN B pasHbIX
Ky/bTypax
10. MNpepacTasneHme o BbICLLEM
bnare B 3TUKe 1 UX NPUKIALAHOE
3HayeHue.CyacTbe Unu nosb3a?
3TnKa Nonb3bl B yTUAUTApU3ME
MU 14 N3y4aloT 3BEMOHN3M U
' ' TUIUTaPU3M
YTUnntapusm B CUCTEME y P
LIeHHOCTeli COBPEMEHHOT0
yesioBeka.
11. AKTyanbHble Npo6nemsbl W3VUAIOT MaTEDUaN Mo
NpogeccnoHanbHOM 3TUKK B y P
1,2,3,4,7 |Teme,noabupatoT Nnpumepsl
cchepe cepsuca. ATUYECKME KIICOB B CEDBICE
KOH(IMKTBI U NYTN UX PELLIEHNS. P
AunpakTnyeckasn eguHmLa: OTUKET 4e/10BOro YesioBeka.
n3yyatoT 1.3TUKET B A€/10BOA
cthepe
12. 3TnKeT paboTHMKOB Cepbl 26 2. OTUKeT pabOTHUKOB Cepsbl
yCnyr. ' yCnyr.
3. BHelwHwWIA B paboTHMKA
bl ycnyr
cthe C
N3yyaroT:
13. OTUKET: NOHSATUE N €ro 1 y3TI/IKeT' HOHSTVE U ero
NCTOPUYECKOE N3MEHEHME | ' '
1,7 NCTOPUYECKOE N3MEHEHME .
ayTya/lbHOCTb B COBPEMEHHbIX o
©/0BbIX OTHOLLEHMSX 2. COBpeMEHHbIN 3TUKET B
A [eNI0BbIX OTHOLLEHNAX.
N3yyaroT:
1. STUKET B opraHn3aLusax
14. 3TUKeT B opraHu3aumax P W
o couManbHO-KyNbTYPHOM Cepsbl.
coLmnaibHO-KyMbTYPHOM cthepbl 1
MPOB/IEMb! OBLLICHIA C 16 2. Mpobnembl 06paLLeHns K
’ a3/IMYHbLIM TUMNAM K/IMEHTOB,
pasNMYHLIMU TUMAMU K/TMEHTOB, P
[YXOBHbIM NMLAM,MHOCTPaHLLaM.
15. Tpe6oBaHMA K BHELLHEMY BUAY
cneupanuncrta n3y4yaloT 0CO6EHHOCTUN 3TUKETA B
couManbHO-KyMbTYPHOr o cepBuca. 6,7 cepsuce

NMunax v cosgaHne KynbTypHOro
06/1MKa crneypanicTa no cepeucyB

COCTaB/SIOT K3WChI U3 MNPaKTUKn




4. CamocTosiTe/lbHas pa6oTa o6yyatoLLerocst

CcbInkuM Ha
o Yacbl Ha Yacbl Ha
No Buabl camocToATeIbHOM paboThbl pe3ynbTaThbl
BbIMNOJTHEHWE |KOHCY/IbTaLnn
06yyeHus
CemecTp: 4
1 |pr3 11,3,4,5,6,7,8|10 2

: 3aropckas J1. M. 3TvKa 1 3TUKET B Typu3me [SNeKTPOHHBINA pecypc] : 3NeKTPOHHbIN
yuyebHO-MeToAMYecKMin komnnekce / J1. M. 3aropckas ; HoBocu6. roc. TexH. yH-T. - HoBocubmpck, [2014]. -
Pexxum goctyna: http://elibrary.nstu.ru/source?bib_id=vtls000186085. - 3ar/. ¢ akpaHa. 3aropckas /1. M.
MpodeccroHanbHas aTuKa U 3TUKET [DNeKTPOHHBIV pecypc] : 3N1eKTPOHHbIA y4e6HO-MeTOANYECKUT
komnnekc / J1. M. 3aropckasi ; HoBocm6. roc. TexH. yH-T. - HoBocmbupck, [2014]. - Pexxum goctyna:
http://elibrary.nstu.ru/source?bib_id=vtls000186363. - 3arn. ¢ a3kpaHa. INpogeccmoHanbHas 3TUKa U 3TUKET :
y4e6HO-MeTOANYECKUIA KOMMEKC A5 BCeX (hopM 00yyeHus no crneumansHocTy 100103
"CoumanibHO-KyNbTYpPHBI cepsuc 1 Typusm'] / HoBocm6. roc. TexH. yH-T ; CocT. J1. M. 3aropckas. -
Hosocmnbupck, 2007. - 58, [1] c.. - Pexxum gocTyna:
http://www.library.nstu.ru/fulltext/metodics/2007/3346.rar

11 2’ 3! 4! 51 61
7,8

2 |loaroToBKa K 3aHATUAM 12 2

: 3aropckas J/1. M. 3TrKa 1 3TUKET B Typu3Me [SNeKTPOHHBINA pecypc] : 3N1eKTPOHHbIN
yuebHo-meToAMYecKniA Komnnekc / J1. M. 3aropckas ; HoBocu6. roc. TexH. yH-T. - HoBocunbupck, [2014]. -
Pexxkum goctyna: http://elibrary.nstu.ru/source?bib_id=vtls000186085. - 3arn. ¢ skpaHa. 3aropckas J/1. M.
MpodeccroHanbHas aTUKa U 3TUKET [DNeKTPOHHBIV pecypc] : 3M1eKTPOHHbIA y4e6HO-MeTOANYECKUT
Komnnekc / J1. M. 3aropckas ; HoBocu6. roc. TexH. yH-T. - HoBocubupck, [2014]. - Pexxum goctyna:
http://elibrary.nstu.ru/source?bib_id=vtIs000186363. - 3arn. ¢ akpaHa. MNMpoheccnoHanbHas 3TUKa N ITUKET :
y4eObHO-METOANYECKMIA KOMNEKC AN5 BCeX (POPM 06yUeHus no crneumansHocT 100103
"CoumanbHO-KybTYPHBI cepsuc 1 Typusm'] / HoBocm6. roc. TexH. yH-T ; CocT. J1. M. 3aropckas. -
Hosocubupck, 2007. - 58, [1] c.. - Pexxum focTyna:
http://www.library.nstu.ru/fulltext/metodics/2007/3346.rar

1! 2! 3! 41 51 61

7.8 25 11

3 |MoaroToBKa K aTTecTauum

: 3aropckas J1. M. 3TrKa 1 3TUKET B Typu3Me [DNeKTPOHHBINA pecypc] : 3NeKTPOHHbIN
yueb6HO-MeTOAMYecKUiA Komnneke / J1. M. 3aropckas ; HoBocu6. roc. TexH. yH-T. - HoBocmbupcek, [2014]. -
Pexxum goctyna: http://elibrary.nstu.ru/source?bib_id=vtls000186085. - 3arn. ¢ skpaHa. 3aropckas /1. M.
MpodeccroHanbHas 3TMKa 1 STUKET [ONEKTPOHHBIN pecypc] : aNeKTPOHHbIN y4eBHO-METOANYECKNIA
Komnnekc / J1. M. 3aropckas ; HoBocu6. roc. TexH. yH-T. - HoBocubupck, [2014]. - Pexxum goctyna:
http://elibrary.nstu.ru/source?bib_id=vtIs000186363. - 3arn. ¢ akpaHa. MNMpoheccmoHanbHaa 3TUKA N ITUKET :
y4e6HO-MeTOANYECKUIA KOMMNEKC AN5 BCeX (hopM 00yyeHns no cneumansHocTy 100103
"CouuanbHO-KynbTypHbIA cepBuc 1 Typuam'] / HoBocmo. roc. TexH. yH-T ; CocT. J1. M. 3aropckas. -
Hosocubupck, 2007. - 58, [1] c.. - Pexxum focTyna:
http://www.library.nstu.ru/fulltext/metodics/2007/3346.rar

4 | CaMOCTORTe NbHO U3yHeHNe TEOPETHECKOrO

maTepuana 1,2,3,4,56,7|70 0

CTyAeHT M3y4yaeT Tembl, NpuBefeHHbIe B Tabnuue 3.3 : 3aropckasa J1. M. 3Tuka n sTUKET B Typusme
[@neKTpOHHBIA pecypc] : aneKTPOHHbIN y4ebHO-MeToANYECKUIA kommneke / /1. M. 3aropckas ; HoBocm6.
roc. TexXH. yH-T. - HoBocnbupck, [2014]. - Pexxum gocTyna:
http://elibrary.nstu.ru/source?bib_id=vtIs000186085. - 3arn. ¢ akpaHa. 3aropckas J1. M.
MpodeccroHanbHas 3TMKa 1 STUKET [ONEKTPOHHBIN pecypc] : aNeKTPOHHbIN y4e6HO-METOANYECKNIA
komnnekc / J1. M. 3aropckasi ; HoBocm6. roc. TexH. yH-T. - HoBocmbupck, [2014]. - Pexxum goctyna:
http://elibrary.nstu.ru/source?bib_id=vtIs000186363. - 3arn. ¢ akpaHa. lNMpoeccmoHabHaA 3TUKA N ITUKET :
y4e6HO-MeTOANYECKUIA KOMMEKC AN5 BCeX (hopM 00yyeHus no cneumansHocTy 100103
"CouuanbHO-KynbTYpHbI cepBuc 1 Typuam™] / HoBocuo. roc. TexH. yH-T ; CocT. J1. M. 3aropckas. -
Hosocmnbupck, 2007. - 58, [1] c.. - Pexxum gocTyna:
http://www.library.nstu.ru/fulltext/metodics/2007/3346.rar




5. TexHonorus obyyeHns

[N opraH13auum 1 KOHTPO/ISt CaMOCTONTe/IbHOM PaboThbl 06YYatOLLIMXCS, @ TAKXKe NPOBeAeHUS
KOHCY/NbTaLWii NPUMEHSIIOTCS MH(OPMALMOHHO-KOMMYHUKALMOHHbIE TEXHOMorm (Tabn. 5.1).

Tabnuua 5.1
JeAatenbHoCTb MHdopmMaLMOHHO-KOMMYHMKALUNOHHbIE TEXHONOTNK
VHhopmmpoBaHme e-mail; CounanbHble ceTu
KoHcynbT1poBaHve e-mail; CounanbHble ceTu
KoHTpo/nb e-mail; CounanbHble ceTn
Pa3meLLeHne yuebHbIX .
W y e-mail; CoupnanbHble cetn; 36C
marTepuanos
Tabnuua 5.2
AKTUBHbIE N MHTEPAKTMBHbIE (DOPMbI MPOBEAEHNS 3aHATUI
Ne HanmeHoBaHWe aKTUBHbIX (POpMm Kope! (bOpMMpyelV'b'X
KOMNeTeHUnn
1 [MeToA NpoeKToB OK.3;

@DopmMHpyeMble YMEHHsI: Y3. YMETb BBICTPAUBAaTh MEXKKYJIbTYPHYIO, EJIOBYIO,
npodeCCHOHATIEHYI0 KOMMYHHKALIHIO ¢ YY4ETOM ITCUXOJIOTHYECKUX, MOBEIEHUECKUX, COLIUAIbHBIX
XapaKkTepUCTHK NAPTHEPOB HA PYCCKOM U MHOCTPAHHOM SI3bIKaX

KpaTKOC ONMHCAHHE NPUMEHEHHS: UCIIOJIb3Ys I'IpOGKTHI:IfI METOO CTYACHTEI COCTABJIAKOT ITPOCKT
3THYCCKOr'o KOAeKca

6. MpaBuna aTTecTalumm 06ydatoLLMXcs Mo y4eGHON AucUmnvHe

[ns atTecTaymm obyyaroLmxca no ANCUMNINHe NCnonb3yeTcs 6anibHO-penTUHIOBas cUcTeMa
(BPC), no3sonstoLlas BbICTaBNATb OLEHKM NO TPAAULIMOHHON LKane n 15-ypoBHeBo ECTS.
Kpatkas nHgopmaums o bPC npuseaeHa B Tabn. 6.1.

Tabnunua 6.1
MWuH. o
OueHnBaeMble BUAbI AeATe/IbHOCTY 00yYaroLMXcs 6ann MakcrMasbHbIN 6asn

CemecTp: 4

Iloozomoeka k 3aHAMUAM: 0

Camocmosmensioe USYHEHUE MEOPENTUHECKO20 Mamepuaild. 0

Hpakmzmecmte SAHAMUA ]_O 20

PI'3: 20 40

KoHTponupytoLmre Matepuanbl (CMICOK BOMPOCOB) NpuBoAATCSA B “3aropckas J1. M. MpodeccroHanbHas aTKa 1 3TUKET [DNeKTPOHHBIN pecypc] : 3neKTPOHHbIN
yuyebHO-MeToAMYecKuii komnnekce / J1. M. 3aropckast ; HoBocuG. roc. TexH. yH-T. - HoBocmbmpcek, [2014]. - Pexxum goctyna:
http://elibrary.nstu.ru/source?bib_id=vtls000186363. - 3ar/. ¢ 3KpaHa."

Oxzamen Nel: | 20 40

KoHTponupytoLLme MaTeprasbl (CNMCOK BOMPOCOB TECTbI) NpuUBoAsATCS B "3aropckast J1. M. MpodeccnoHanbHas aTUKa 1 3TUKET [NEKTPOHHBINA pecypc] : 3NeKTPOHHBIA
yue6Ho-MeToAnuYeckmin komnnekc / J1. M. 3aropckas ; HoBocm6. roc. TexH. yH-T. - HoBocnbupck, [2014]. - Pexxum goctyna:
http://elibrary.nstu.ru/source?bib_id=vtls000186363. - 3ar/. ¢ aKkpaHa."

Okzamen No4: | 0 | 40




B Tabnuue 6.2 npecTaBieHo COOTBETCTBIE POPM KOHTPO/A 3asB/sieMbIM TPeGOBaHMSAM K
pe3ynbTaTaM OCBOEHMUS AUCLUNVHBI.

Tabnunua 6.2
Kogpl Dopmbl
KOHTpO/A
KOMMETEH Pesy/ibTaTbl 06Y4eHUs! P
umn 3awmTa 3
q)roc Pr3 K3ameH

y3. YMeTb BbICTPanBaTh MEXKY/bTYPHYHO, IENI0BYI0, MPOMECCUOHANBHYIO KOMMYHUKALIMIO C
OK.3 |yueToM NCyXonornyeckux, NoBefeHUYECKMX, COLMaNbHbLIX XapakTepUCTUK NapTHEPOB Ha + +
PYCCKOM U MHOCTPAaHHOM Si3blKax

34. 3HaTb MHTEPECHI, MOTPEGHOCTM U BO3MOXHOCTM OCHOBHbIX NOTpe6uUTeNeit ycnyr

o + +
CEPBUCHOIA OpraHu3aLmm

NK.11

y3. YMETb OpPraHn3oBbIBaTb B3aI/IMO,CI|EI7ICTBI/Ie C KNMEHTOM B KOHTaKTHOI 30He + +

®OH[] OLIEHOYHBIX CPEACTB MO AVUCLMN/IMHE NPeACTaBNeH B MPUIoXeHWn Ne 1 K paboueit
nporpamMme.

7. lutepatypa

OcHoBHas nMTepaTypa
1. bapeimera A. JI. DTHKa U TICUX0JI0THs eioBoro odmienus (cdepa cepsrca) : [yueOHoe nocodue
st cpenHero npodeccuonanbHoro oopasosanus| / A. J1. Bapeimesa, FO. A. Martoxuna, H. T
IMlepenep. - M., 2009. - 252, [3] c. : un.
2. anunkosa M. I1. Dtuka u coBpeMeHHOCTD : yueOHoe mocodue / M. I1. Jlanunkosa ; HoBocu®.
roc. TexH. yH-T. - HoBocubupck, 2011. - 53, [1] c. : Tabmn.. - Pexum gocrymna:
http://elibrary.nstu.ru/source?bib_1d=vtls000159598
3. Hanunkosa M. I1. OcHoBbI AenoBoro 3TukeTa : yaedHoe nocodue / M. I1. lanunkosa ; HoBocuO.
roc. TexH. yH-T. - HoBocubupck, 2009. - 42, [2] c. : Tabmn.. - Pexum gocrymna:
http://www.ciu.nstu.ru/fulltext/textbooks/2009/danilkova. pdf
4, DTHKa U TICUXOJIOrUs AeNioBoro oomenus (cdepa ceppuca): YuebHoe mocodue / bapeimera A.JI.,
Martroxuna 10 A, Illepenep H.I'. - M.: Ansda-M, HUL] MHDPA-M, 2016. - 256 c.: 60x90 1/16. -
(ITPOD®Unb) (ITepernér) ISBN 978-5-98281-095-3 - Pexxum goctyna:
http://znanium.com/catalog.php - 3aru. ¢ sxpana.
5. Henogoii stukeT: Yuebnoe nocodue / .H. Kysueros. - M.: HUL] UTH®PA-M, 2014. - 348 ¢.:
60x90 1/16. - (Beiciee obpasosanue: bakanaspuar). (neperuier) ISBN 978-5-16-004458-3 -
Pexxum noctyma: http://znanium. com/catalog.php - 3armn. ¢ 3xpaHa.
6. 3aropckas JI. M. IIpodeccronansHas 3TUKa U 3THKET : yaeOHoe nocobue / JI. M. 3aropckas ;
Hosocub. roc. TexH. yH-T. - HoBocubupcek, 2012. - 290, [1] c.. - Pesxum moctyna:
http://elibrary.nstu.ru/source?bib_1d=vtls000174484
7. Ycora M. T. IlpodeccuonanbHas 3THKA U CIyKEOHBIN dTUKET [DNeKTPOHHBIH pecypc] :
yuebHo-meronuueckuii komrureke / M. T. Ycosa ; HoBocub6. roc. TexH. yH-T. - HoBocuGupcek,
[2017]. - Pesxum noctyma: http://elibrary nstu.ru/source?bib_id=vtls000234061. - 3arn. ¢ sxpaHa.
8. Haymora H. A. IIpodeccuonanbHas 3TKa [ DIeKTpOHHBIN pecypc] : koHcmekT jekuuid / H. A.
Haymoga ; HoBocu®. roc. TexH. yH-T. - HoBocubupck, [2014]. - Pexxum moctymna:
http://elibrary.nstu.ru/source?bib_i1d=vtls000208649. - 3arn. ¢ sxpaHa.
9. IIpodeccronanbHast YTUKA U IICHXOJIOT U IEI0BOro odmenus: YuedbHoe mocooue / M.I1.
Komepas, A.A. Kanke. - M.: U/T ®OPYM: HUII UH®PA-M, 2014. - 304 c.: 60x90 1/16. -
(ITpodeccnonanmsHoe obpasoBanue). (repervier) ISBN 978-5-8199-0374-2, 1000 3k3. - Pexxum
noctyna; http://znanium.com/catalog.php - 3arm. ¢ sxpaHa.

[lononHuTenbHas nuTepaTypa

1. boraBuna P. H. DTuka nenoBerx OTHOMEHUH | yueOHOE 1OCoOHe 1o S3KOHOMUYECKUM
cnenmanpHOCTM. - M., 2005. - 203, [3] ¢. : m.




2. I'yceitnoB A. A. DTuka : YueOuuk 151 By30B. - M., 1999, - 472 c.

3. JlenoBas 3THKA U 1eJI0BOH dTUKeT : [yuebHoe nocobue] / [M. H. Ky3neuos]. - Poctos u//1, 2007.
-251, [1] e

4. Nycenxo C. B. IIpodeccronansHas 3THKA U STHKET ;| yaeOHOe mocobue mis By3os / C. B.
Hycenxko. - M., 2011

5. IlpodeccronanbHast ITHKA U THKET | y4eOHO-METOIUYECKUI KOMIUIEKC i BceX (hopm
obyuenus no cnenuansHocTr 100103 "CornmansHo-KynbTypHBIN cepBuc u Typusm"| / HoBocuo.
roc. TexH. yH-T ; Cocrt. JI. M. 3aropckast. - HoBocubupck, 2007. - 58, [1] c.. - Pesxxum nocryma:
http://www library. nstu.ru/fulltext/metodics/2007/3346.rar

6. 3onoryxuna-Abommnna E. B. Kypc nekuuii mo stuke. - M., 1999. - 381 c.

7. ®emuos B. I'. KyneTypa rocTHHHYHO-TYPHUCTCKOTO cepBHCa : yueOHOe nocobue st
00yJaroIMmuXcs Mo crenuanbHOCTIM "ColuansHO-Ky b TypHbIH cepeuc u Typusm”, "Cepeuc" / B. T
®demuos. - Pocros v/, 2008. - 503, [1] c.

8. 3onoryxuna-Abonuna E. B. CoBpemeHHas 3Thka: HCTOKH U IIpoOiemsl ;| Yued. AJist By30B. -
Pocros w//1, 2000. - 442 c.

9. 3enenxona U. JI. DTuka: TekcThI, KOMMEHTapHH, WULTIOCTpauny. - Munck, 2001. - 479 c.

10. KoG3eBa B. B. Dtuker B Bonpocax u otBeTax. - M., 2000. - 288 c.

11. JIocesa O. A. Kynbtypa nesoBoro oOmeHust [ DIeKTPOHHBIN pecypc| | KOHCTIEKT JISKLINM /
JloceBa O. A. - M, 2006. - 1 anextpon. ont. nuck (CD-ROM). - 3aru. ¢ koHTeliHepa.

12. Ierpynun FO. FO. Dtrka 6usHeca : yueOHOe mocoOue [yist ypaBjeH. U O9KOH. CIeHaIbHOCTEeH
By30B / HO. 1O. Tlerpynun, B. K. Bopucos. - M., 2001. - 280 c.

13. usu JI. K. IpodeccronanbHas 3TUKA U STUKET : yued. mocobue it CTYASeHTOB YH-TOB
YIIPABJIEHUS COLIMAJL. -KYJIbTYPHOIO CEPBUCA U TYPHU3Ma, aCIIUPAHTOB, MTPErofaBaTesie u
cnymateneit OIIK / JI. K. usu. — M. : Ansda, 2008. — 415 c.

14. Dtuka: YueOuuk / A.B. Pasun. - 4-e usn., nepepad. u gom. - M.: HUL] UH®PA-M, 2016. - 416
c.: 60x90 1/16. - (Briciiee obpaszosanue: bakanappuar) (Ileperuiér) ISBN 978-5-16-011414-9 -
Pexxum noctyma: http://znanium.com/catalog.php - 3ars. ¢ sxpana.

15. Dtuka nenoseix otHomenuii: Yueonuk / B.K. bopucos, E.M. I1anuna, M.U. I1anos u ap. - M.:
U ®OPYM: HHUL[ UH®PA-M, 2015. - 176 c.: 60x90 1/16. - (IIpodeccronansHoe 00pa3oBaHHe).
(o6moxka) ISBN 978-5-8199-0276-9 - Pexxum noctyna: http://znanium.com/catalog.php - 3ari. ¢
IKpaHa.

VIHTepHeT-pecypchbl

1. Aspaamog JI.C. IIpodeccronanbHas dTHKA KypHATHUCTA [ DIEKTPOHHBIN pecypc]: yueOHoe
nocobue/ Aspaamos JI.C.— Mocksa: MI'Y um. M.B. Jlomonocosa, 2003.— 272 ¢.— Pexum
nocrtyma: http://www.iprbookshop.ru/13064 html.— 3ar. ¢ sxpana.

2. OBC HI'TY : http://elibrary.nstu.ru/

3. OBC «M3narenscteo Jlaney : https://e.lanbook.com/
4. OBC IPRbooks : http://www.iprbookshop.ru/

5. 9BC "Znanium.com" : http://znanium.com/

6.

8. MeToauyecKoe 1 NPorpammMHoe obecreyeHue

8.1 MeToanyeckoe obecneyeHme



1. Janunkosa M. I1. Jlenosas stuka [DneKTpOHHBIN pecypc] : 2JIeKTPOHHBIN
yueOHo-MeTonuueckuii komruieke / M. I1. Jlanunkora ; HoBocu®. roc. TexH. yH-T. - HoBocHOUpCK,
[2011]. - Pesxum mgocryma: http://elibrary nstu.ru/source?bib_id=vtls000157532. - 3arn. ¢ sxpaHa.

2. 3aropckas JI. M. IlpodeccuonanbHas 3TUKA U TUKET [DIeKTPOHHBIN pecypc] : 2JIeKTPOHHBIH
yuebHo-mMeTonuueckuii komruteke / JI. M. 3aropckas ; HoBocub. roc. TexH. yH-T. - HoBocubupck,
[2014]. - Pesxum gocryma: http://elibrary nstu.ru/source?bib_id=vtls000186363. - 3arn. ¢ skpaHa.

3. 3aropckas JI. M. D1rka 1 3THKET B TypH3Me [DJIeKTPOHHBIN pecypc] : 3JIeKTPOHHBII
yuebHo-mMeTonuueckuii komruteke / JI. M. 3aropckas ; HoBocub. roc. TexH. yH-T. - HoBocubupck,
[2014]. - Pesxum gocryma: http://elibrary nstu.ru/source?bib_id=vtls000186085. - 3arn. ¢ sxpaHna.

8.2 CneumanmsnpoBaHHOe NporpamMmmMHoe obecrneyeHve

1 Office
2 Office
3 Windows

9. MaTepuasibHO-TEXHUYECKOe 06ecneyeHme

lMpe3eHTaLUMOHHOe 060pyA0BaHMe

Ne HanmeHoBaHue Ha3HaueHue

1 |MpeseHTaUMOHHOE 060pya0BaHNE ANs CO3AaHNS XNEKTPOHHbIX Npe3eHTaLuit
(MyNbTUMEANA-NPOEKTOP, IKPaH, KOMMbIOTEP (MO TEMaM NMEKLWIA U MPAKTUYECKMX 3aHATUN 1
ANs yNpaBneHs) ANS 3aLNTblI KOHTPObHOM PaboThl




denepanbHOE rOCyIapCTBEHHOE OIOPKETHOE 00pa30BaTENIbHOE YUPEkKACHUE
BBICLIETO 00pa30BaHUs
«HoBocubupckuii rocy1apCcTBEeHHBI TEXHHUECKUH YHUBEPCUTETY

Kagenpa mapketunra u ceppuca

“YTBEPXJIAIO”

JNEKAH ®b

1.3.H., mpodeccop M.B. Xaiipymimna
(13 2 r.

O®OH/] OUEHOYHLBIX CPEJICTB

YYEBHOU JUCHUTNJIAHBI

IIpodeccuoHabLHASA ITHKA U ITUKET
ObpazoBatensHas nporpamma: 43.03.01 Cepsuc, npoduis: ConnaabHO-KYJIBTYPHBINH CEPBUC

Hosocubupck 2017



1. O000meHHasa cTPYKTYpa (GoHIa OLIEHOYHBIX CPEACTB Y4eOHOI JUCHUNINHBI
O06o0menHas cTpykTypa (hoHIa OIIEHOYHBIX CPEACTB Mo AucuumiInne IIpodeccuonanpHas 3THKa
¥ 3TUKET NpuBesieHa B Tabmuie.
Tabmmima

STanbl OLEHKH KOMIETEeHIH

HWHOCTPAHHOM A3bIKax

HUCTOPUYECKOE U3MEHEHHE ,
ayTyaJIbHOCTh B COBPEMEHHBIX
JIEJIOBBIX OTHOIICHUSIX
AKTyanbHBIE IPOOIIEMBI

PO eCCHOHATBHOM STHKH B
ccdepe cepBrca. DTHICCKHE
KOH(IJIUKTHI U IIyTH UX
pemrenus. Beicime
HpaBCTBeHHLIe OCHHOCTHU.
TanuoHn, 30;10TOE NPABUIIO
HpaBCTBEHHOCTU JlyXOBHas
KyJbTypa CHEIUATUCTOB 110
cepBucy. [Ipenmer
npo(eCCHOHATBHOM ATHKH.
Henwn u 3amaun xypca
HcTopuyeckue THITBI MOpaTHd U
STUYECKHUX YYEHUH. DBOIIOLUS
MOPaJIbHBIX HOPM OT POAOBOTO
CTpOSsi 10 HOBEWIIEro BpeMEHU U
OTpaKCHHE UX B ITUUCCKUX
yueHusx. TpynoBas mopaib
WHAYCTPUAIBHOIO U
MOCTUHAYCTPUAIBLHOIO
obmiectBa. Kogekcer
npodeccuoHaTLHON 1
KOPIIOPATHBHOM STHKU:
MHPOBOH U OTEUECTBEHHBIN
OTIBIT. DTUUECKHUE KOJEKCHI B
cepsuce. Kogekcrl
poheCCHOHATBHOMN
stuku.Komekcrl B chepe
cepBuca, HpaBcTBeHHas
THIOJOTHS JINYHOCTH.
IIpodeccronanmmsm: cocTaBHbIC
snemenThl [lpencraBnenue o
BBICIIIEM OJ1are B 3THKE U MX
npuKiIagHoe 3HaueHne.CyacTbe
WJIH 110J1b3a? DTHKA I0JIb3bI B
yTuinrapusmMe Musnis.
YTunurapusm B cCTEME

IMoxa3zarenun MeponpusTus
®opmupyembie copMHpORARHOCTH Texyuero IIpomeskyTOUHAS
KOMIETeHIHH KOMIeTeHI i Tembl KOHTPOJISE p y
(3HaHMs, yMeHUsl, (kypcoBoii arrecranus
HABBIKH) npoexr, PI3(P) (3K3ameH, 3a4eT)
ap.)
OK.3 criocoGHOCTS K |y3. yMeTh IIOnsTHE 3TUKH U €e pOJib B PI'3, Bce paznens! . |DKk3ameH, Bonpocs! 1-
KOMMYHHKAIUH B BBICTPaNBaTh ob1ecTBe. AKTYaJIbHOCTh 25
YCTHOM 1 MEKKYJIbTYPHYIO, 9THKU JUISl COBPEMEHHOTO
MHCBMEHHOH (popMax | 1enoByIo, CIELHAINCTA COLIHAIBHO-
Ha PyCCKOM U npodeccHoHaNBHYIO |KyJIbTYpHOI! chephl
MHOCTPaHHOM KOMMYHHUKAIHUIO C [Tpoucxoxnexue
A3BIKAX VISl PEIICHNUS | yIeTOM poeCCHOHANBHOM STHKU
3am1a4 MICHXOJIOTHYECKHX,  |MHOTO0Opa3ne STHYECKUX
MEJIMYHOCTHOTO M | [TOBEACHUECKHX, yuaenuii. CoBpeMeHHbIE
MEKKYIbTypPHOTO COIIMAIBHBIX STHYECKUE YUCHUS U UX
B3aUMO/ICHCTBUS XapaKTepUCTUK BJIMSIHHE Ha
MapTHEPOB Ha poQeCCHOHANBHYIO 3THKY.
PYCCKOM U OTHUKET: IOHITHE U €er0




LIEHHOCTEH COBPEMEHHOTO
yenoBeka. [IpodeccrnoHabHAs
9THKA CIICIIHAIINCTA TI0 CEPBUCY
u TypusMy. OCHOBHBIC
9THYECKUE IPUHIUIIBI B cepe
CEPBHCHBIX KOMMYHHKAIIHH.
CemuHap-KoH(epeHIHs 10
Teme "Moil IPOeKT ITHUECKOTrOo
KOJIeKCa B COIIMAIILHO-
KyJIBTYpHO# cdepe u Typusma”
- 3aIIUTa KOJICKCOB CEPBUCHOI
opranmzanuu Teoperudeckas u
HOpMaTHBHas 3THKa. OCHOBHBIE
MIPUHIOUIBI O0IIEH TUKH U UX
MIPOSIBIIEHUE B TPYAOBOI
JeaTenbHOCTH. TpynoBas 9THKa
Poccun u npyrux crpanax
Otuka chepsl
MIPEeANPUHUMATETHCTBA DTUKET
B OpraHU3aluAaAX COLIMAJIbHO-
KYJIBTYpHOH c(epsbl 1
poOJIEMBI OOTIECHHS C
pa3JIMYHbIMU TUTIAMU KJIMEHTOB,
OTHYecKne MPUHINIB 1 HOPMBI
B YHUBEPCAJIBHON U
IpoeCCHOHAIBHOMN STHKE

IK.11/CP
TOTOBHOCTB K paboTe
B KOHTaKTHOI1 30HE ¢
noTpeduTeneM,
KOHCYJIbTUPOBAHHIO,
COTJIACOBAaHUIO BUJIA,
dhopmbl 1 00bEMa
nporecca cepBuca

34. 3HaTh UHTEPECHI,
MOTPEeOHOCTH U
BO3MOKHOCTH
OCHOBHBIX
noTpeduTeNei yciyr
CEepBUCHOM
OpraHu3aIiu

[IOHsATHE 3TUKY U €€ poJib B
obmecTBe. AKTYaJIbHOCTh
STHKH U1l COBPEMEHHOTO
CTICIHAINCTA COLIHATBHO-
KYJIBTYPHOH c(hepsl
IIpoucxoxnenue
npo(eCCUOHATBHON ATHKH U
MHOT000pa3ne STHIECKUX
yueHnii. CoBpeMeHHbIE
STUYECKUE YUCHUS U UX
BIIMSTHHE HA

PO eCCHOHAIBHYIO 3THKY.
JlyxoBHas KyJIbTypa
CIICI[AJIMCTOB T10 CEPBUCY.
[Ipemmer npodeccrnoHaNbHOM
stuku. Lenn n 3agaum kypca
Konekcwr nmpodeccrnonanbHOM
stuku.Kogekcsl B chepe
cepsuca, [Ipodeccnonanpuas
9THKA CHEIHAINCTA 110 CEPBHUCY
1 Typu3My. OCHOBHBIE
9TUYECKUE NPUHLUIIBI B cepe
CEpPBHCHBIX KOMMYHHKAIIUH.
[MpodeccnonansHas 3THKA:
CYIIHOCTb, KJIaCCH(pHUKALNI
¢ynkun .Knaccudukarys
BUJIOB NTPO(eCCHOHATBHON
stukn CeMuHap-KoH(epeHIusa
o teme "Moii mpoekT
STHYECKOT0 KOJIeKCa B
COIMAILHO-KYJIBTYPHOH cepe
1 TypusMa'" - 3amuTa KOJIEKCOB
CEpPBUCHOM OpraHU3aINU
TpeboBaHus K BHELTHEMY BHIY
CIIELHAINCTA COLIAIEHO-
KYJIBTYpHOTO cepBuca. MMumx
U cO3/1aHKE KYJIbTYpHOTO
o0JinKa crienuanycra mno
cepucyB DtukeT B
OpTaHM3aIHAX COLUAIBHO-
KYJIbTYPHOU CHEpHI 1
TPOOIEMBI OOIICHNUS C

PT'3, Bce pasaensl

OK3aMeH, BOnpocs 1-
25




PA3JIMYHBIMY TUITAMHU KJIHCHTOB,
OtrkeT pabOTHUKOB cepsn
yCIyT. DTHUYECKHe IPHHIUIBI 1
HOPMBI B YHHUBEPCAJIBHOU U
po(eCCHOHATHHOMN STHKE

[K.11/CP y3. yMeTh

OpPTraHNU30BBIBATh
B3aUMOJIEUCTBUE C
KJIMEHTOM B
KOHTAaKTHOM 30HE

IIpoucxoxaenue
po¢heCCHOHATBHOMN STHUKHU H
MHOT000pa3ne STHYECKIX
yuenuil. CoBpeMeHHEbIe
STUYECKUE YUCHUS U UX
BJIMSIHUE Ha
poQeCCHOHAIBHYIO 3THKY.
OTHKET: MOHATHE U €T0
HCTOPHUYECKOE U3MECHEHHE ,
ayTyaJlbHOCTh B COBPEMEHHBIX
JETIOBBIX OTHOIICHHUAX
AKTyanbpHBIE TPOOIIEMBI
podeCCHOHANBHOM STHKH B
ccepe cepsuca. dTHdeckue
KOH(JIMKTBI ¥ ITyTH UX
pemenns. Kogekcer
poeCCHOHATBHON 1
KOpIIOPaTUBHOM 3TUKU:
MHPOBOH U OTEUECTBEHHBIN
OTIBIT. DTHUYECKHE KOAEKCHI B
cepsuce. Kozmekcol
npodecCHOHANBHOM
stuku.Kozgekcs B chepe
cepsuca, [IpodeccrnonansHas
9THKA CIICIIHAIINCTA TI0 CEPBUCY
u Typusmy. OCHOBHBIE
9TUYECKUE NPUHLUIIBI B cepe
CEpPBHCHBIX KOMMYHHKAIIUH.
[MpodeccuonanpHas 3THKA:
CYIIHOCTb, KITaCCUPHUKAIH
¢bynkuun Knaccudukanus
BUIOB NTPOQEeCCHOHATBHON
strKkn CeMuHap-KOH(EpeHIHs
1o teme "Mol npoekT
STHYECKOT0 KOJIEKCa B
COIMABHO-KYJIbTYPHOH cepe
1 TypusMa'" - 3a1uTa KOJEKCOB
CEPBUCHOM OpraHU3alUU
TpeGoBaHus K BHEIITHEMY BUIY
CIETHAINCTA COLUAIBHO-
KyJnbTypHOTO cepBuca. mMumx
1 CO3JJaHHe KyJIbTYPHOTO
00JIMKa CIIEIHAJINCTA 10
cepBucyB Druka cdepsl
TIpeANPUHIMATEIbCTBA
OTHdecKkne MPUHINIB 1 HOPMBI
B YHUBEPCAJIBbHON U
IpoeCCHOHAIBLHOM STHKE

PI'3, Bce pazmernsr

DK3aMeH, BOIPOCH 1-
25

2. Meroauka oueHKH 3TanoB GopMUPOBAHNS KOMIIETEHUMA B pAMKaX JUCUMILIIMHBI.

[IpomexyTouHas arTecTauusi 10 AUCHUILIMHE IpoBoAuTcs NONE, KOTOpBI HampaBi€H Ha OLEHKY

chopmupoBarnHoctu komnereruit OK.3, ITK.11/CP.

®dopma npoBeJeHUs FK3aMeHa (3aueTa): ycTHas (10 BOIpocaMm) U MUCbMEHHas (10 TECTOBBIM 3a/IaHUSIM) |
Bapuantsl BONpOCOB M TECTOB COCTaBJISIOTCS W3 BOIPOCOB, MPUBEIEHHBIX B MAcCHOpPTe 3K3aMEHa,

MMO3BOIAIOIIMUX OOCHUTD ITOKA3aTCIIN C(bOpMPIpOBaHHOCTI/I COOTBCTCTBYIOIIHUX KOMHeTeHI_II/Iﬁ




Kpome Toro, chopMupoBaHHOCTH KOMIETSHIUI MTPOBEPSIETCS MPU MPOBEJCHUH MEPONIPHUATHN TEKYIIETO
KOHTPOJIs, yKa3aHHbIX B TaOnuue pazjena 1.

B 4 cemectpe 00s3aTeIbHBIM ATAaNlOM TEKYIICH aTTECTAIMH SIBJISCTCS PacueTHO-TpadUyecKoe 3aJaHue
(pabota) (PI'3(P)). TpeboBanus k BeimonHeHuto PI'3(P), cocraB u mpaBuia oneHkH cHOpMYyIUPOBAHBI B
nacrioptre PI'3(P).

OO1mue npaBuiia BHICTABICHUS OLEHKH 0 JUCHUILIMHE ONPEACIISIOTCS OaIbHO-PEHTHHTOBOIM CHCTEMOH,
NPUBEICHHON B paboyeil mporpamme yueOHOH TUCIUIUIHHEI.

Ha ocHOBaHMM NpHUBEIEHHBIX Aajie€ KPUTEPUEB MOXKHO clelaTh OOLIUM BBIBOJ O COPMHPOBAHHOCTHU
xkommerenmii OK.3, I1K.11/CP, 3a koTopbie OTBE4aeT TUCIHUILINHA, HA Pa3HBIX YPOBHSX.

O0masi xapakTepuCTHKA YPOBHEl 0CBOEHMSI KOMIIeTEHIMIA.

Hu:ke moporoBoro. YpoBeHb BBINOJHEHHS PabOT HE OTBEYaeT OOJIBIIMHCTBY OCHOBHBIX TpeOOBaHUM,
TEOPETUYECKOE COJEPKAHNUE Kypca OCBOCHO YaCTUYHO, IIPOOENbI MOI'YT HOCUTh CYILIECTBEHHBIN Xapakrep,
HEOOXOMMBIE PAKTUYECKHAE HABBIKH PAOOTHI C OCBOCHHBIM MaTepHajioM c(hopMHpOBaHBI HE JOCTATOYHO,
OOJIBIIMHCTBO NPEIYCMOTPEHHBIX IPOrpaMMON OOydeHHUs y4yeOHbIX 3aJaHU HE BBIOJIHEHbI WIN
BBITNIOJIHEHBI C CYIIECTBEHHBIMU OLIUOKaMHU.

IloporoBblii. YpoBeHb BBINIOJIHEHUS PAaOOT OTBeYaeT OOJBIIMHCTBY OCHOBHBIX TpeOOBaHUM,
TEOPETUYECKOE COJEPKAHUE Kypca OCBOEHO YaCTUYHO, HO MPOOEIIbl HE HOCST CYLIECTBEHHOIO XapaKTepa,
HEOOXOMMBbIEC MPAKTHUECKHE HABBIKA PAOOTHI C OCBOCHHBIM MAaTE€pPHAIOM B OCHOBHOM C(OPMUPOBAHEI,
OOJIBIIMHCTBO MPEAYCMOTPEHHBIX IMPOrpaMMoil 00ydeHus y4eOHBIX 3a/laHuil BBIMOJIHEHO, HEKOTOPHIE
BU/IbI 33JIaHUH BBIIIOJIHEHBI C OIINOKaMHU.

BazoBblii. YpoBeHb BBINOJHEHHS pabdOT OTBEYAET BCEM OCHOBHBIM TpEOOBaHUSIM, TEOPETHUYECKOE
COJIEpKaHUE Kypca OCBOEHO IOJIHOCTBIO, 0€3 MpOoOenoB, HEKOTOPbIE NMPAKTUYECKUE HAaBBIKU PAaOOTHI C
OCBOCHHBIM MaTepuanoM c(HOpMUpPOBaHbl HEJOCTATOYHO, BCE MPENYCMOTPEHHBIE MPOrpaMMoi 0OyueHUs
yueOHbIEe 3aJJaHUs BBIIIOJIHEHBI, KAYECTBO BBIMOJIHEHUSI HU OJHOTO U3 HUX HE OLEHEHO MUHUMAaJIbHBIM
YHCIIOM 0ayIoB, HEKOTOPbIE U3 BBHINOJIHEHHBIX 33JaHHH, BO3MOXKHO, COJAEPKAT OIMIMOKH.

IIpoaBuHYTHI. YPOBEHb BBITOJHEHUSI pabOT OTBEYAET BCeM TPeOOBAHUSIM, TEOPETHUECKOE CO/IEpKaHHe
Kypca OCBOEHO IOJIHOCTHIO, 0€3 MpoOesoB, HEOOXOAUMbIE MPAKTUUECKUE HABBIKU PabOThl C OCBOEHHBIM
MatepuasioM Cc(HOPMHUPOBAHBI, BCE TMPEAYCMOTPEHHBIE MPOTpaMMON OOydeHus ydeOHBbIe 3aJTaHus
BBINTOJIHEHBI, KAYECTBO WX BBIITOJHEHHSI OIICHEHO YHCIIOM 0aiioB, OJM3KMM K MaKCUMAIIbHOMY.



DenepanbHOE TOCYAaPCTBEHHOE OI0KETHOE 00pa30BaTEIbHOE YUPEKICHHE
BBICITIETO OOpa30BaHUs
«HoBocuOupckmii rocy1apcTBEHHBIN TEXHHYECKUI YHUBEPCUTET)»

Kadenpa mapkerunra u cepsuca

HacnopT IK3aMCHa
110 JUCHUIIIIMHEC «HpO(l)CCCI/IOHaJ'IBHaH OTHKA U OTUKCT», 4 CEMECTP

1. Meroauka oLeHKH

DK3aMeH TPOBOJUTCS B YCTHOM opme, 1o Omneram. buiter ¢opmupyercst o cieayromemy
NpaBuTy: TIEPBBI BOMPOC BBIOMpaeTcs W3 Jauana3oHa BompocoB _1-12 | BTOpoM BoOmpoc wu3
nuana3oHa BompocoB _13-25 (criucok BOIIPOCOB TpHBENEH Hike). B xome »k3ameHa
Ipero/iaBaTesib BIPaBe 3a/1aBaTh CTYICHTY JIOMIOJHUTEIbHBIC BOIIPOCKI M3 00I1Iero nepedHs (11. 4).

DOopMAa >K3aMEHAIMOHHOTO OrITeTa
HOBOCHBUPCKUI FTOCY JAPCTBEHHBIN TEXHUYECKWI YHUBEPCUTET
QPakynpsrer Ob

Buaer Ne
K 9K3aMeHy 1o nucnuiuinbe «IIpodeccronanbHas 3TUKA U STUKET

1. «3o50TOE MPaBUIIO HPABCTBEHHOCTHY: YHUBEPCAIbHBIN 3THUeCKUi npuHLHUIl. Ero nposinenue
B COBPEMEHHBIX J€JIOBBIX OTHOILIECHUSX.

2. AkrtyanbHble Ipo0IeMbl TPO(heCCHOHATBHON ATUKU B CEPBUCE U TYPU3ME U CIIOCOOBI MX
pelieHus.

YTBepkaato: 3aB. Kapeapoi noixHOCTh, DO
(moamucs)
(mara)

2. Kpurepun ouenkun

* OrtBeT Ha ’K3aMEHAlIMOHHBII OMJIET (TECT) CUUTAETCS HeY/A0BJIEeTBOPUTEIbLHBIM, €CIH CTYIEHT
IIpU OTBETE HAa BOMPOCHI HE JIaeT OMPENETICHUN OCHOBHBIX MOHSTHIA, HE CIIOCOOCH MOKa3aTh
INPUYMHHO-CIE/ICTBEHHbIE  CBSI3M  SIBJIGHMM, TpU  pelIeHHH  33Jauyd  JOIYCKaeT
MPUHIIAITHATBHBIC OIIINOKH,
OIIEHKA COCTaBIISIET _00 20 6annos.

* OrBeT Ha SK3aMEHAIMOHHBIA OwieT (TeCT) 3acCUMTHIBAETCS Ha IMOPOTOBOM YPOBHE, €CIH
CTYICHT TP OTBETE HAa BOMPOCHI JaeT OMpEeJelIEHUe OCHOBHBIX TMOHSATHH, MOXKET MOKa3aThb
INPUYMHHO-CIE/ICTBEHHbIE  CBSI3M  SIBJICHMM, TpU  pEeHIeHHH  33Jauyd  JIOIYCKaeT
HENPUHIIUTTUATbHBIE OIINOKH, Harnpumep, BBIYHUCITUTENBHBIC,
OIleHKa cocrasisier om 21-27 oannos.

* OTBeT Ha JK3aMCHAITMOHHBIN OWJIeT (TecT) OWIIET 3acCYMTHIBAETCS Ha 0a30BOM YpPOBHE, €CIH



CTYJIEHT TpH OTBETE Ha BOMPOCHI (OPMYTUPYET OCHOBHBIC TOHSATHS, 3aKOHBI, JaeT
XapaKTePUCTUKY TPOIECCOB, SBJICHWUW, NPOBOJUT aHAIM3 TPUYHH, YCIOBUH, MOXKET
MPEJICTABUTh KAYECTBEHHBIC XapaKTEPUCTUKU IMPOIECCOB, HE JOIMYCKACT OMMUOOK TIpU
peIICHUN 3a7a4H,
OIIEHKA COCTaBIIET OT 28 0o 34 bannos.

* OTBeT Ha PK3aMEHAIIMOHHBIA OWJIET (TeCT) OWJIET 3aCUMTHIBACTCS HA MPOJABHHYTOM YPOBHE,
€CJIM CTYNSHT MPH OTBETC HAa BOINPOCHI MPOBOAWT CPABHHUTEIBHBIA aHAIU3 IMOIXOJOB,
MIPOBOJIUT KOMIUIEKCHBI aHAJIU3, BBIIBIISIET MPOOJIEMBI, MpeIaraeT MEXaHU3Mbl PEIICHUS,
CIIOCOOCH TMPEICTaBUTh KOJIMYECTBEHHBIC XaPaKTEPUCTUKH OMPEICICHHBIX IPOIECCOB,
MIPUBOJUT KOHKPETHBIE NPUMEPHI M3 TPAKTHUKHA, HE JOMYCKAaeT OIMHUOOK M CIIOCOOCH
000CHOBATH BEIOOD METO/1a peleHus 3aa4H,
OlleHKa cocTasiisgeT ot 35 no 40 oannos.

3. IlIkana oueHKH

B o61eit onjeHke 1o JUCHUIUIMHE 3K3aMEHALMOHHBIE OalljIbl YYUTHIBAIOTCS B COOTBETCTBUU C
npaBWwiIaMyd  OaJUIbHO-PEUTHHTOBOM  CHCTEMBI, TPHUBEIACHHBIMH B pabodell mporpamme
JUCLUIUINHBI.

4, BOHpOCBI K 5K3aMCHY 0 JUCHUIIJINHE «HpO(bGCCI/IOHaJ'ILHaH O9THKa U OTHUKCT»

1. TlpoucxoxaeHue U CyIIHOCTh TEPMUHOB «3THUKA», «KMOPAJIb» U «HPABCTBEHHOCTHY.

2. JlyxoBHas KyJbTypa CHCIHAIUCTOB [0 CEPBUCY U TYPU3MY.

3. TloHATHe 3THKU KaK HAYKH U SBIEHUS JYXOBHOM KYJIbTYPHI.

4. Teopernyeckas U1 HOpMaTUBHAS dTHKA.

5. Tlonsarue npodeccuonanbHOM ATHKU. CyITHOCTH U BUABI TPO(HECCUOHATBHOMN STUKU.

6. OcHOBHBIE KATETOPUH, 3aKOHBI ITUKU U OCOOEHHOCTH UX MPOSBICHUS B c(hepe IeTOBbIX
OTHOIIICHUH.

7. TlpoucxoxaeHue npoPpecCUOHANBHON dTUKH U UCTOPHS TPYIOBOM MOpaH.

8. OcHOBHBIC HAIIPABIIEHUS ITHUECKUX YICHHI: SBIEMOHU3M, TE€IOHU3M, PUTOPU3M,
YTHJIUTAPU3M.

9. CymrHocTb U poucxoxaeHue Mmopanu. CTpyKTypa MOpaabHOTO CO3HAHUS U €T0
byHKINN.

10. «30510TO€E NPaBUIIO HPABCTBEHHOCTUY | YHUBEPCAIbHBIN 3THUECKUN MpuHIHUIL. Ero
MPOSIBJIEHUE B COBPEMEHHBIX JI€JIOBBIX OTHOLICHMSIX.

11. Konnenus conuaibHOM OTBETCTBEHHOCTH B 9THKE OM3HECA U €€ MPOSIBIICHUS B CEPBHUCE
U TypHU3MeE.

12. CoumanbHO — HPAaBCTBEHHBIEC MTPUHIIUIIBI OOIIEHUS U UX criennduKa B
npodheccuoHaTbHON NeSTENbHOCTH.

13. CyxeOHast STHKA KaK BUJ IPOPECCHOHATBHON 3TUKU. HOPMBI M IPUHIIMTIBI CITY:KEOHOH
STHUKU.

14. OcHoBHBIE HOPMBI U IPUHIIMIIBI 1€JI0BOM 3THUKH.

15. Drtuyeckue NpUHLHUIIBI OTHOUIEHHS K KIIMEHTaM B cepe CepBUCHBIX KOMMYHUKAIIUH.

16. DTuKa mapTHEPCKUX OTHOLICHUH B cpepe COnnaabHO-KyIbTYPHOTO CEpPBHCa U TypU3Ma.

17. DTukeT u KynbTypa MOBEACHUS CIIEUAINCTA COLNATbHO-KYIbTYPHOI'O CEPBHCA U
TypHU3Ma.

18. HpaBcTBeHHAs TUMOIOTUS JIMYHOCTH U OCHOBHBIE MOPAJIbHBIE XapaKTePUCTUKH
JMYHOCTH CIIELUAINCTA 10 CEPBUCY.

19. IlpodeccrnonanbHbIE U KOPIIOPATUBHBIE STHUECKUE KOJCKCHI: UX CoJiepKaHue, (QyHKIHH
U 0COOCHHOCTH B chepe cepBHca U TypU3Ma.



20.

21.
22.

23.

24.
25.

Pa3BuTtne oTeuecTBeHHBIX NMPO(ECCHOHANBHBIX U KOPIIOPATUBHBIX KOJEKCOB B chepe
cepBHUCa U TypH3Ma.

[TpoGiiema noBepusi, YCIOBUS €€ peanu3auu 1 Ga3bl pa3BUTHSL.
MopasibHO-TICUXOJIOTHYECKUH KIMMAT KOJUIEKTHBA. THIT0I0THsI HPaBCTBEHHBIX
KOH(IIMKTOB. [IprurHBI HPABCTBEHHBIX KOH()IMKTOB M IyTH BBIXOJIA U3 HUX.

OTUKeT enoBoro yenoBeka. CTHUIIM OOIIEHUS U BHEIIHUE (OPMBI IIOBEICHUSI.
OcoOeHHOCTH IPUBETCTBUA U OOpaIIeHuUs Ha CIIy>KOe Ha IpuMepe CEPBUCHBIX
OpraHu3aIuu.

OTHOKYIbTYpHBIE 0COOEHHOCTH JICJIOBOTO ATUKETA B PAa3HBIX CTPAaHAX.

AKTyanbHbIe TPOOIIEMBI TPOGECCUOHATLHON 3TUKU B CEPBUCE U TYPU3ME U CIIOCOOBI UX
peLIeHHS.



denepanbpHOE TOCYJAPCTBEHHOE OI0PKETHOE 00pa30BaTeIbHOE YUPEKICHUE
BBICIIIETO 00Pa30BaHUs
«HoBocubupckuii rocy1apcTBEHHBIH TEXHUUECKHH YHUBEPCUTETY

Kadenpa mapkerunra u cepsuca

IHacnopr
pacueTHO-TpadpuIecKoro 3agaHus (padoTol)

110 JUCHUIIIIMHEC «HpO(bCCCI/IOHaJ'IBHaH O9THKA U 3THUKET», 4 CECMCCTP

1. Meroauka oueHKH
B pamkax pacuerHo-rpadudeckoro 3amanus (paboThl) MO AUCIUIUIMHE CTYACHThI JOJIKHBI
POAHAJIM3UPOBATh JUTEPATYpy MO BHIOPAaHHON TeMe, BBIABHTH AaKTyallbHbIE MPOOJIEMBI U
MI0Ka3aTh UX MPOSIBJICHUS B IPAKTUKE OpPraHU3alWi, IPEIJIOKUTh BAPUAHTHI UX PEILICHMUS.

OO6s3aTenbHble CTPYKTYpHBIE yacTu PI'3.
1. Pedepar nomken umMeTh 00beM He MeHee 15 cTp. popmaTa A4 1 IpeCTaBiIeH B IEYaTHOM BH/IE.

Odopmanenue: TUTYIbHBIN TUCT B cooTBeTCTBUU ¢ [[OCToM, conepkaHue ¢ yKka3aHUEM CTPaHUI]
pa3/ienoB BKIOYAET CISAYIOIINE YaCTH:

1. Beenenue

2. OcHOBHasA 4YacTh CTPYKTYPHO OOJIDKHA MMCTb [BC TJIaBbl C 00s3aTeNbHBIM Ha3BaHUEM
KEDKI{OI\/JI N3 HUX, IPpUYCM KaKaad riiaBa MOXCT IMOAPa3aACIATbCA Ha HECKOJIBKO IMOAITYHKTOB

3. 3akirouenue
4. Cnucok JuTepaTypsl

2. Bo BBeJIeHHE CTY/ICHT CaMOCTOSITEIbHO c(hOPMYyJIMPOBATh LIEIH U 3a/1a4u pedepara, pacKpbITh
aKTyaJIbHOCTh TE€MbI M II0Ka3aThb €€ 3HAYUMOCTh Ui COLMAIbHO-KYJIBTYPHOTO CEpBUCA WIIU
TypHU3Ma.

3. B OCHOBHOM 4YacTH CTYJIEHT JOJKEH MOCIEA0BaTEIbHO PACCMOTPETh OCHOBHBIE MPOOJIEMBI,
COCTaBJIAIOLIME CYIIHOCTh TEMbI U MMOKa3aTh HABBIKK CAMOCTOSITEIbHON pabOThI C JIUTEPATYPOH.
['maBHOE TpeOoBaHME — ITO aHAIM3 PA3JIMYHBIX TOUYEK 3PEHUS Ha IPOOJIEMY 3TUKH WUJIM 3TUKETa U
yYMEHHUE JieNaTh BBIBOABI IO MOCTaBJIEHHBIM BompocaM. HeoOXoaumo NpeasokUT BapHaHTHI
pelIeHts BBISIBJICHHBIX MPOOJIeM U 000CHOBATh CBOIO TOUKY 3PEHHUSI I10 TEME.

4. B 3akiroueHue CTy/IeHT 0000IEHHO JaeT pe3toMe B COOTBETCTBHHU C ITOCTABICHHBIMU LIEISIMU
U 3ajayamMu pedepaTta M TOKa3bIBa€T BO3MOXKHOCTh M HEPCHEKTHBBI HCIOJIb30BAHUS
TEOPETUUECKUX HAapabOTOK B MpakTH4eckoi AesrenbHocTy cnenuanucra CKC.

5. CnMcoK MCTOYHHMKOB MO JUTEparype MoiikeH cocTaBisaTh 10-15 HaumMeHoBaHuUil, BKIIOYas
MaTepraIbl NEPUOANKU ¥ IHTepHET-PeCyPCHI.

CTUllb M3JI0KCHUS JOJIKCH OBITH aZlaliITUpOBAH 110 HWHAWBUAYAJIbHBIC CIIOCOOHOCTH |
BO3MOXHOCTH KOHKPETHOT'O CTYJICHTA.

OneHrBaeMble TIO3UIIM: yMEHWE TIPABIIIBHO BBIIEISATH TJIaBHBIE BOIPOCHI B CTPYKTYpe palOTHI,
JIOTUYECKU WX BBICTPaNBaTh, CTETICHb PACKPBITHS COIEPYKAHNS TEMbI, YMEHHE BHICKa3hIBATH CBOFO TOUKY
3peHMsI, YMEHHE aHATM3UPOBATh aKTyaTbHBIE MPHMEPBI M3 TPO(ECCHOHATBHOMN JESITEFHOCTH, CTETICHb
CaMOCTOSITETTEHOCTH Ml COOTBETCTBHE O(OPMIICHHSI TPEOOBAHHSIM.

2. Kpurepum ouenkun

* PaGoTa cunTaercs He BBINOJHEHHOM, eciu BhIMoiaHeHbl He Bce yactu PI'3(P), oTcyrcTByer
aHaiau3 oOBEKTa, COJEpKaHUE HE PACKPBITO, CTPYKTypa pabOThl HE JOTUYHA, MPUMEPHI U3



MPAKTUKA OTCYTCTBYIOT U O(OPMIICHHE HE COOTBETCTBYIOT COBPEMEHHBIM TpPeOOBAHMSIM,
OLIEHKa COoCTaBisieT _Jio 15 OaJUIOB.

* Pabora cuuTaercs BBINOJHEHHOH HAa mMOpPoroBoM ypoBHe, eciau 4dacth PI'3(P) BeImoOIHEHBI
(¢opMaabHO: aHAIM3 OOBEKTA BBIMOJHEH ITOBEPXHOCTHO, CTPYKTypa paOOTBl HE JIOTHYHA,
MPUMEPBl M3 TPAKTHKH OTCYTCTBYIOT M O(GOpPMIICHHE HE COOTBETCTBYIOT COBPEMEHHBIM
TpeOOBaHUAM, OIICHKA coCcTaBiseT _oT 15 g0 20 0aJUIOB.

» PaboTa cuMTacTCs BBIIIOJIHCHHOW HAa 0a30BOM YPOBHE, €CJIM aHAJIM3 OOBCKTA BBIINOJIHEH B
MIOJIHOM 00bEMeE, CTCIICHb PACKPBITHS COJICpKaHUS TEMbI- IOCTaTOYHAs, BRICKa3aHa CBOS TOYKa
3pEHHSI, IPUBEJICHBI aKTyaJIbHBIC IIPUMEPHI U3 MPOPECCUOHATBHOM JISATCIbHOCTH IPU3HAKH HO
IPEVIOKCHHBIC BapHaHThI PEIICHHs IPoOJeM BBIOpaHBI 0€3 JOCTATOYHOIO OOOCHOBAaHMS,
OILIEHKa cocTaBisieT oT 21 10 25 6aios.

» PabGoTa cunTaeTcs BHIIOJHCHHON Ha MPOABHHYTOM YPOBHE, €CJIU aHaJIM3 00BEKTa BBIIIOJIHCH B
MIOJTHOM O0OBEME, CTEIIEHb PACKPBITHSA COACPIKAHUS TEMbl BBICOKAs, CBOS TOYKa 3PCHUS
apryMEHTHPOBaHA, IIPOAHAIM3MPOBAHBI aKTyallbHbIE IIPUMEpPhl U3 IPOdeCCHOHAIBHOMN
JIeITCIIbHOCTH, CTEIIEHh CaMOCTOSTEIIbHOCTH-BBICOKAS M IIOJIHOE COOTBETCTBHE O(DOpMIICHMS
TpeOOBaHMUAM, OIIEHKa cocTaBisieT oT 26 10 30 6amioB.

3. IIxkaJja oueHKHn

B o6meii onenke no aucuuruinie 0amibl 3a PI'3(P) yunTeiBatoTCsi B COOTBETCTBUU € MTpaBUIIaMU
0aJUIbHO-PEUTUHTOBON CHCTEMBI, IPUBEIEHHBIMU B paboueil mporpaMme TUCIMITINHBIL.

4. TlpumepHublii nepeuyensb Tem PI'3(P)

1. HpaBcTBEHHOCTH KaK CyIIECTBEHHBINM KOMIIOHEHT yXOBHOW KYJIbTYpbI
CHELUATUCTOB c(hepbl CEpBUCA U TYpU3MA.

2. TpynoBast MOpaiib B HICTOPUU 3aI1aJTHOEBPONEUCKON U PYCCKON JyXOBHOMN
KYJIBTYPBI.

3. «30J10TO€ TPaBUII0» HPABCTBEHHOCTH U OCOOEHHOCTH €r0 MPOSIBICHUS B
npodeccuOHaIbLHOM 3THKE.

4. YTunurapHsle ITUUECKUE YUEHUS 32 U IPOTUB.

5. KoHnuenmnus «pa3yMHOro 3rou3Ma» 1 BO3MOKHOCTH €€ IPUMEHEHHUSI B
COBPEMEHHBIX JE€JIOBBIX OTHOIIECHHUSX.

6. [TonsiTHE pohecCHOHAIBHOTO J0Jra U €ro TpeOoBaHUs IS
TYpPUCTCKOI/CEpBUCHOMN OpraHu3aluu

7. OTHUYECKUE MPUHIUIIBI POCCUICKOTO MPEAIPUHUMATENIBCTBA: UCTOPUS U
COBPEMEHHOCTb.

8. HpaBcTBeHHBIH KOH(IMKT BO B3aMMOOTHOIICHUSIX C KIIMEHTOM U IYTH €ro
pa3peuIeHus.

9. OCHOBHBIE TUITBI MOPAJILHOTO MTOBE/ICHHS YeJIOBeKa B OpraHNU3aluu (Ha puMepe
OpraHM3aly Typu3Ma/cepBuca).

10. HpaBcTBeHHOE BOocIIUTaHKE U ITpoOieMa BIUSHUS OKPY>KarolLel cpebl Ha
MOpaib.

11.  Druka cnpaBeATMBOCTH U CIPABEATUBOCTh B MPO(HECCHOHAIBHBIX OTHOIIEHHUSIX
12. HpaBctBeHHOe moBezicHHE B chepe OM3HECA: CPAaBHUTEIBHBIA aHATIN3 3aa{HBIX U
POCCUNCKHUX TpaguLIUM.

13.  CBo0oja 1 OTBETCTBEHHOCTh Pa0OTHHUKOB C(Ephl CONHATHHO-KYIBTYPHOTO
CEpBHCA U TypU3Ma.

14.  OcHOBHbIE MPUHIUIIBI MOPAIH U HPABCTBEHHOE MIOBEJIEHUE B JI€JIOBOM ITHKE.
15. YecTHOCTb: CJIOBO U €O B IPAKTUKE NMPO(ECCHOHANBHBIX OTHOIICHUI.

16.  TIpoGiiema J0BepHs B CEpBHUCE U TYypU3ME.

17.  OcoGeHHOCTH KOPIIOPAaTUBHOM 3TUKHU B cpepe cepBHca/TypU3Ma.

18.  OcoOeHHOCTH yIpaBIEHYECKOW ITHKH B COIMATBHO-KYIBTYPHOM CEPBHCE U
TypHU3ME.

19.  Dtuka u 3THKET criennanucTta B chepe cepBuca/ Typu3Ma: HOPMBI, TIPUHIIHUIIBL,



0CcOOEHHOCTH (Ha MPUMEPE OJHOM OpraHU3aLNN).

20.  DTUKa M 3TUKET B OTHONICHUSAX C KJIMEHTaMH (Ha MpUMepe KOHKPETHOM
OpraHu3alliy CepPBHCA U TYPU3MA).

21.  JluuHbIe MOpaJIbHBIC KAYECTBA PYKOBOJUTEIS B YUPEKICHHUIX COITUAIBLHO-
KYJIBTYPHOTO CEpBHCA U TypU3Ma.

22.  HpaBCTBEHHBII TOPTPET CHEIMATICTA CPEepPhI CEPBUCA U TypH3Ma

23.  DTUKETHBIC PUHITUIIBI BEXKIIMBOCTH B CEPBUCE Pa3HBIX CTPaH: CPAaBHUTEIBHBIN
aHau3

24.  KopmopaTuBHbBIE ITUYECKUE KOJCKCH HA MPEANPHUATHIX CEPBUCA/TYpHU3MA.

25.  DTHUKET U KyJbTypa MOBEJICHUS, PEYH, BHEIITHETO 00IMKa PaOOTHUKOB Cepbl

CepBHCa U TypH3Ma.



