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1. BHelUHwWe TpeboBaHuSA
Tabnuua 1.1

Komnemenuun @IrOC: OK.6 cioco0HOCTH HCTIOIL30BATH 00IIeNIPABOBbIE 3HAHMS B pas/JIMIHbBIX cdepax
AeSITeILHOCTH, B TOM UNCJ/Ie ¢ YIeTOM CONHAIBHON MOJATHKHA rocyJapcTBa, MeKIYHAPOTHOTO H POCCHHCKOT0
NPaBa; ¢ YACHU CIeOVIOWUX Pe3yIbmamoe 0GyYeHusn:

y4. yMETb HAXOAUTb W UCMOJb30BaTb B NPOECCUOHAILHON AESTENIBHOCTU HOPMATUBHO-NPABOBbIE aKTbl

Komnemenyua @IOC: OIIK.3 ciocoGHOCTH OPraHnn3oBaTh Npomnecce o00CIy;KUBAHNS MOTpednTe el n (niim)
TYPHCTOB; 6 4acmi C1e0yIOuUX PE3YAbMaAnos 00yuenHusn:

32. 3HaTb OCHOBHbIE TP6OBAHKA COBPEMEHHOTO O6LLECTBA U NOTPEBUTENS K COAEPKaHMIO U YPOBHIO
TYPUCTCKOTO 06CNYKUBAHMS

Komnemenyuna @roc: 11K.12
CIOCOOHOCTH HCHOIb30BATH HOPMATABHBIC JOKYMEHTHI 10 KaYeCTBY, CTAHAAPTH3AINA U cepTH(PHKAINA B
TYPHCTCKOIl HHAYCTPHH; 8 4aACIU CEOVIOUUX PE3YTbIamoe 00yUeHUsn:

32. 3HaTb OCHOBHbIE HOPMATMBHbIE JOKYMEHTbI MO KAYECTBY, CTaHAAPTU3ALWN 1 CEPTU(MKALIMM B TYPUCTCKOM
UHOYCTPUM

2. TpeboBaHust HI'TY K pesynbTaTaM 0CBOEHUSI ANCLUMINHbI

Tabnuua 2.1
Pe3ynbTaThbl U3yYeHWUst ANCLUUNIVHBI MO YPOBHSIM OCBOEHUSI (UMETb dopMbI opraHusaLum
npeacTaB/eHne, 3HaTb, YMeTb, BNaJeTh) 3aHATUIA
CTaHgapTv3aums 1 cepTudukaLs B CEPBUCHON AeaTeNbHOCTY
OK.6.y4 yMeTb HaxoAMTb U NCMO/b30BaTb B MPOECCUOHAIbHOM eI Te/TbHOCTY
HOPMaTMBHO-MNPaBOBbIE aKThbl
1.ymMeTh HAXOAUTH U ACIIOTH30BATH B MPO(HECCHOHATHFHON AesITeTFHOCTH MpaKTUYeCKMe 3aHATUS;
HOPMaTUBHO-IIPaBOBLIE AKThI CamocToaTenbHasa pa60'|'a

OIlMK.3.32 3HaTb OCHOBHbIle TPebOBaHWSA COBPEMEHHOI0 06LLecTBa 1 NOTPebUTeNa K
COAEPXXaHWNIO N YPOBHIO TYPUCTCKOI0 06CNYy)XXNBaHWUS

2.3HaTh OCHOBHBIE Tpe6OBaHI/I}I COBPEMEHHOI'0 obmecTBa 1 HOTpe6I/ITeII$I K HEKU'I/II/I; ﬂpaKTM Yeckue 3aHATHNS,
COJEPKAHUIO U YPOBHIO TYPHUCTCKOI'O 06C.T1'y7KI/IBaHI/ISI CaMOCTOﬂTeﬂbHaﬂ pa60'|'a

MK.12.32 3HaTb OCHOBHbIE HOPMATUBHbIE AOKYMEHTbI N0 Ka4ecTByY, CTaHAAPTM3aLNN 1
cepTUMKaLMM B TYPUCTCKOM MHAYCTPUM

3.3HaTh OCHOBHbIC HOPMATHUBHbIEC JOKYMEHTHI 110 Ka4eCTBY, CTAHJAPTU3AIIAN U Nekuun; CamocTosTeNbHast
cepTH(UKAIIAN B TYPHCTCKOHR MH/yCTPHH paboTa

3. CofiepykaHvie 1 CTPYKTypa y4e6HOI AncUMNAnHbI

Tabnuua 3.1
CcbINKM Ha
o AKTUBHbIE
Tembl nekuumn Yachbl pe3ynbTaThbl YyebHada aesATeNlbHOCTb
(bopMblI, yac.
00y4eHuns

CewmecTp: 8

AngakTuyeckas eamHnLAa: TeXHMUeCKOoe 3aKOHOaTeIbCTBO KakK 0CHOBA AeATENIbHOCTU Mo
cTaHAapTM3aLMN U cepTUQUKALIAN

3yueHe NCTOpUM pPasBuTUS 1
MPUHLMMNOB TEXHUYECKOTO

1. SneMeHTbI U MPUHLMMbI perynmpoBaHus. M3yyeHne
TEXHUYECKOTO PerysimpoBaHust CYLLIHOCTW, Ha3HauYeHus 1 Lieneld
MPUHSATAS TEXHUYECKUX
pPEernameHTOB.

AnpakTuyeckas eamHnLa: TeopeTUYeCKNe 0OCHOBbI 06ecreYeHs KauecTBa yerlyr




3. OCHOBHble onpegeneHus u

M3yueHre xapaKTepucTuk
TpeboBaHWIA K KauecTBy U
(haKTOPOB, BAMAOLLMNX Ha
KayeCcTBO MPOLYKLMN U YCNyT.

XapaKTepUCTUKM TPeboBaHWIA K 0 2 2,3 o
KauecTs M3yyeHune nokasartenen
y KayecTBa NpoayKuuu 1 yciyr u
MEeTO/J0B M3MepeHNs
nokasaTenieil Ka4yecTsa.
OvpakTndeckas eguHmya: OCHOBbI CTaH4apTU3aLnm
5. CYLLIHOCTb 1 COAlepXKaHMe PaccmoTpeHwue uctopum
cTaHfapTusaumu. Victopus P P
DA3BUTVIS M COBPEMEHHbIE 0 2 2,3 pasBUTKA U COBPEMEHHbIX
HaNPABEHIS! CTaHZANTU3ALMI HarpaeneHuin CTaH4apTU3aLnn.
6. LIenw, MpyHLMNb!, hyHKUAY 1 W3yueHwe Leneid, NPMHLMNOB,
' ' ’ HKUMIA 1 3agay
3afjaum cTaHJapTm3auun. (pyHKu aa
HOPMATUBHbIE OKYMEHTbI 110 0 2 3 CcTaHgapTu3aunn. PaccMoTpeHme
CTAHIADTA3ALIMM HOPMAaTUBHBIX LOKYMEHTOB MO
Aap HAv. CTaHaapTu3aLnn.

7 HaUOHATbHAS CACTEMA PaccMoTpeHne HaumoHaibHo
- Hall cUCTeMbI CTaHzapTu3auum Pd.
cTaHzapTm3auum P®. OpraHbl n 6
CAYKBbI N0 CTaHgapTU3aLMA PaccMOTpeHve opraHoB u Cyx

' 0 2 3 no ctaHgapTusaummn. NsyyeHne
Karteropun v Buabl CTaHAapTOB. o
MOpAIOK Pa3paboTKy 1 KaTeropui 1 BUL0B CTaHApPTOB,
ropsiAKa paspaboTku 1
YTBEPXAEHWS CTaHAAPTOB. PAAKA pasp
YTBEPXKAEHWS CTaHAAPTOB.
W3yyeHune gedatenbHOCTH
8. MexayHapoaHas un 0 2 9 MeXZyHapoaHbIX 1
pervoHasibHas cTaH4apTm3aums PernmoHa/IbHbIX OpraHu3aLuii no
CTaHapTu3aunu.
AunpakTnyeckas eguHmua: OCHOBbI cepTUUKaLum
9. CyLLHOCTb 1 COepaHme PaccmoTpeHue cyLHOCTU
' cepTurKalum, nctopum
cepTudukauun. ictopus passmuTus A3BUTIS CEPTUDMKALIAN
cepTudmkaummn. OCHOBHbIE P P W
NOHSITVA B 06NACTY OLIEHKM 0 2 3 V3yyeHne OCHOBHbIX NMOHATUN B
cooTBeTCcTBMA. Lienn 06/1aCTUN OLIEHKW COOTBETCTBMA U
) eneil NOATBEPXKAEHNS
NOATBEPXAEHNA COOTBETCTBUS. N ATBEIA
COOTBETCTBUS.
PaccmoTpeHue opm
10. ®opMbl NOATBEPXKAEHMSA P (hop .
cooTBeTCcTBMA. Obs3aTeIbHaA 1 MOATBEMIACHIA COOTBETCTBIR.
,u,o6posonb|-|a;'q CepTUMKaLM 06s3aTenbHas 1 106pOBO/bHAA
' cepTudurkauum,
JeknapunpoBaHue
COOTBETCTBIAOPFaHM3ALMS 1 [eKnapupoBaHne COOTBETCTBUA.
nposeaeHme paboT no 0 2 3 Visyuenme opraHusauim v
npoBefeHns paboT no
NOATBEPXAEHNIO COOTBETCTBUS. POBEA P ,
YUaCTHIKA paboT. PYHKLN NMOATBEPXAEHNIO COOTBETCTBUA:
' YaCTHUKM paboT, hyHKLUMK
opraHa no cepTugukaumn. Cxembl y P (byHku
CEPTUMKALIM, 3HAKN opraHa rno cepTugukamu,
COOTBETCTBUS ' CXeMbI CEPTUPUKALMM, 3HAKM
' COOTBETCTBUS.
11. Mpasuna v nopsgoK W3yyeHune npasun n nopsagka
' 0 2 2 npoBeaeHNs cepTUdMKaLIMmn
NpoBeAeHNs cepTUdmKaLmm yenyr.
yCnyr.
Tabnuua 3.2
CcCbINIKN Ha
. | AKTUBHbIe
TeMbl NPaKTUYECKNX 3aHATUIA hopMbI, uac Uacbl | pesynbTathbl YuyebHasa aesaTesibHOCTb
PMbI, ' 0byyeHus

CemecTp: 8




AvpakTnyeckas eanHuLa: TeopeTUYecKme OCHOBbI 06ecrieueHns KauecTsa ycyr

BbINosHeHWe NpaKTUYecKoro
3alaHuns No onpesesieHno

0 2 1 XapaKTepPUCTUK KayecTBa ycnyr
Ha OCHOBE BbISIBNEHHbIX
noTpe6HOCTeNn NoTpeduTenei

2. OnpepeneHne xapakTepnucTuk
KayecTBa ycnyr Ha OCHOBe
BbISIB/IEHMS NOTPEOHOCTEN
noTpebuTtene

AvpakTnyeckas eanHmua: OCHOBbI CTaHAAPTM3aLMUN

PaboTa ¢ MeXxayHapoaHbIMU 1
HaLMOHaNbHbIMM CTaHAapTaMu B
061acTV TYpPUCTCKOM
[EeATENbHOCTY

3. M3yueHne NonoxeHuii n
TpeboBaHWiA CTaH4ApTOB B 06/1aCTK 0 2 1
TYPUCTCKO AeATENBHOCTM

7. Pa3BuTuWe cTaHZapTMsaunm ycnyr 0 2 2 CeMuHap

AnpakTuueckas eanHuua: OCHOBbI cepTUdMKaLmm

BbInosiHeHKe Kelica no
OrnpeseneHno (hopm 1 Cxem

0 4 1 NoATBEPXKAEHNA COOTBETCTBUS
ANa NPOAYKUNN 1 ycnyr
opraHu3saLmm

4. OnpepgeneHvie Popm 1 Cxem
NOATBEPXKAEHNSA COOTBETCTBMS

BbinonHeHue Keiica no
npoBefeHno paboT no
NOATBEPXKEHNIO COOTBETCTBNS
yCyr opraHusauum

6. OpraHunsauus v nposegeHve
paboT Mo NOATBEPXKAEHMIO 0 4 1
COOTBETCTBMSA YCNyr

8. Pa3Butme ceptudrkauum B

o 0 4 1 CeMuHap
CepBUCHOW [eATeNbHOCTM

4. CamocTtosaTeNibHaa paboTta oby4atroLLerocs

Ccbinkuy Ha
o Yacbl Ha Yacbl Ha
Ne Buabl camocToATeIbHOM paboThbl pe3ynbTaTthl
BbIMONIHEHWE [KOHCY/IbTauMu
06y4eHus
CemecTp: 8
1 |KOHTpOsbHbIe paboThl |1, 2,3 |5 10

CTyfieHT BbINOHAET KOHTPO/IbHYI0 paboTy Mo BbIbpaHHOMY BapuaHTy. BapnaHTbl KOHTPO/IbHbIX paboT
npeAcTas/ieHbl B ()OHAE OLEHOYHbIX CPeACTB HAcTosALeln paboyeii nporpamMmbl: Konoyesa B. B.
MeTponorus n cepTudrkaumns [SNeKTPOHHbIN pecypc] : 3NeKTPOHHbIN y4e6HO-MeTOANYECKINIA KOMNIEKC /
B. B. Konoyesa ; HoBocmb. roc. TexH. yH-T. - HoBocubupck, [2016]. - Pexxum gocTyna:
http://elibrary.nstu.ru/source?bib_id=vtls000215558. - 3arn. ¢ sKpaHa.

2 |MNoAroToBKa K 3aHATUAM |1, 2,3 |36 |O

C60p 1 aHan13 NHhopMaLMmn B 061acTK pasBUTKA CTaHdapTM3aUuun n ceptudnkaumm: Konouesa B. B.
CraHfapTn3aums n cepTuukalms B TyprsmMe [SNeKTPOHHBIA pecypc] : 3NeKTPOHHbIN
yueb6HO-MeTOAMYecKuiA Komnnekc / B. B. Konouyesa ; HoBocK6. roc. TexH. yH-T. - HoBocubmpck, [2016]. -
Pexxum goctyna: http://elibrary.nstu.ru/source?bib_id=vtls000232617. - 3arn. ¢ skpaHa. Konouvesa B. B.
MeTposiorvs 1 NOATBEPXKAEHE COOTBETCTBUSA B Chepe cepBumca 1 Typmn3Ma [3neKTPOHHBIN pecypc] :
3NeKTPOHHbIV y4ebHO-MeToaMYecKMiA komnneke / B. B. Konoyesa ; HOBOCKO. roc. TeXH. yH-T. -
Hosocnbupck, [2017]. - Pexxum goctyna: http://elibrary.nstu.ru/source?bib_id=vtls000233934. - 3arn. ¢
JKpaHa.

3 |,£I,ononH|/|Teanaﬂ yyebHas AesATeNbHOCTb |1, 2,3 |35 |O

MoAroToBKa cTaTby 1 Npe3eHTauUmMn K Held: Konouesa B. B. MeTponorus n noaTBepXaeHve COOTBETCTBUS
B cthepe cepsumca 1 Typuama [SNeKTPOHHBbIN pecypc] : 3N1eKTPOHHbIN y4ebHO-MeTOoANYECKUIA KoMMNeKe / B.
B. Konouesa ; HoBocK6. roc. TexH. yH-T. - HoBocubupcek, [2017]. - Pexxum goctyna:
http://elibrary.nstu.ru/source?bib_id=vtls000233934. - 3arn. ¢ aKpaHa.

4 |I‘Io,u,r0TOBKa K atTectauum |1, 2,3 20 0




lMoAroToBKa K 3a4eTy MPOBOAMTCA MO TEOPETUYECKMM BONPOCaM, KOTOpble NPeAcTaB/eHb! B DOH/E
OLLEHOYHbIX CPeACTB HaCTOsALLel paboyeil NporpamMmMbl, NoApobHas MH(OpMaLWs NpuBeaeHa B
npunoxeHusx Nel Ne2 : Konouyesa B. B. CTaHAapTu3aLUus 1 cepTugrkaums B Typusme [ONeKTPOHHbIN
pecypc] : 3NeKTPOHHbIN y4ebHO-MeToAMYeCKM Komnneke / B. B. Konoyesa ; HoBocKG. roc. TexH. yH-T. -
Hosocunbupck, [2016]. - Pexxkum goctyna: http://elibrary.nstu.ru/source?bib_id=vtls000232617. - 3arn. ¢
akpaHa. Konouesa B. B. MeTposiorns n NoATeepxeHe COOTBETCTBUA B C(pepe cepsuca 1 Typusma
[3neKTpoHHBIV pecypc] : 3neKTPOHHLIA y4ebHO-MeToAMYecKMi Komneke / B. B. Konouesa ; Hosocwub6. roc.
TeXH. YH-T. - HoBocmbupck, [2017]. - Pexxum goctyna: http://elibrary.nstu.ru/source?bib_id=vtls000233934.
- 3ar/. ¢ sKpaHa.

5. TexHonorusi 0byyeHns

[N opraHn3aLum 1 KOHTPO/ISt CaMOCTONTe/IbHOM PaboThbl 06YYatOLLIMXCS, @ TAKXKe NPOBeAeHUS
KOHCYNbTaLMii NPUMEHSIOTCS MHOPMALMOHHO-KOMMYHUKALMOHHbIE TEXHONMOru (Tabn. 5.1).

Tabnuua 5.1
[JedATtenbHoCcTb VHopmaunoHHO-KOMMYHMKAUNOHHbIE TEXHOI0T U
VHhopmumpoBaHue e-mail; JInyHbIi TUNoBoin canT; Moptan HITY
K e-mail; JInuHbIA TUNOBOIN caiT; Cpefa 3/1eKTPOHHOIo 06y4eHus
OHCYNbTUPOBaHME
HITY
KoHTponb Cpefia aneKTpoHHOro 06yyeHmss HI'TY
Pa3melLieHne yUYebHbIX ) )
MATEDIANOB Moptan HI'TY; Cpepaa aneKTpoHHOro 0byyeHus HITY; 36C

6. MpaBuna aTTecTalumm o6yyatoLLmxcs Mo y4eGHOM AucumnivHe

[ns atTecTaymMm obyyaroLmxca no AUCUMNINHe UCnonb3yeTcs 6anbHO-PenTUHIOBas cUcTeMa
(BPC), no3sonstoLLas BbICTaBNATb OLIEHKM NO TPaAULIMOHHOMN LKane u 15-ypoBHeBol ECTS.
KpaTkasi nicopmaums o BPC npmseseHa B Tabn. 6.1.

Tabnuua 6.1
MuH. .
OueHnBaeMble BUAbI feATeNIbHOCTY 06y4vatoLLmnxcs 6ann MakcumasibHbIi 6ann
CemecTp: 8
IIpaxmuueckue 3anamus; 20 40
Koumponvnvie pabomeui: 20 40

KoHTponupytoLmre MaTepuans! (CNCOK BONMPOCOB) NpusoasaTcs B “Konouesa B. B. MeTponorus n ceptudinkauns [SneKTpOHHbIN pecypc] : 3NeKTPOHHbI
yuebHO-MeToaMYecKuii Komnneke / B. B. Konouesa ; HoBocm6. roc. TexH. yH-T. - HoBocubupck, [2016]. - Pexxum goctyna:
http://elibrary.nstu.ru/source?bib_id=vtls000215558. - 3arn. ¢ 3kpaHa."

3auem: | 10

20

KoHTponmpytoLme MaTepuasibl (CNMCOK BONPOCoB) NpusoasTes B "Konoyesa B. B. CTaHfapTv3aLmus 1 cepTUdMKaLmns B Typu3Me [SNEKTPOHHbIV pecypc] : 3NeKTPOHHbII
yue6Ho-MeToAnuYeckmin komnnekc / B. B. Konouesa ; HoBocw6. roc. TexH. yH-T. - HoBocubupck, [2016]. - Pexxum focTyna:
http://elibrary.nstu.ru/source?bib_id=vtls000232617. - 3arn. ¢ aKpaHa."

B Tabnuue 6.2 npeAcTaBneHo COOTBETCTBYE POPM KOHTPO/S 3asBNsieMbIM TPeGOBaHMSAM K
pe3ynbTaTaM OCBOEHMUS AUCLUNVHBI.

Tabnunua 6.2
Kogpl Dopmbl
KOMMNeTeH KOHTpPONA
o PesynbTaTbl 00yyeHUA P
uui Kowtp. | 4
quOC pa6. ayveT
OK.6 y4. yMeTb HAXOAMTb 1 NCMOJb30BaTh B MPOGECCMOHANBHON LEATENBHOCTM + +
"~ | HOpMaTMBHO-NPABOBbIE aKTbl




32. 3HaTb OCHOBHbIE Tpe6OBaHVIFI COBPEMEHHOIO O6LI.I'eCTBa n I'IOTpe6I/ITeI'IFI K COAEPXaHWo N

OrK.3 YPOBHIO TYPUCTCKOrO 06CYy)XMBaHNA

32. 3HaTb OCHOBHbIE HOPMaTMBHbIE AOKYMEHTbI N0 KayeCTBy, CTaHOAapTMU3aunn 1

MNK.12 CepTMtMKaLmMmn B TYPUCTCKON MHAOYCTPUK

®OH[ OLEHOYHBIX CPEeACTB MO AVUCLMN/IMHE NPeACTaBNeH B MPUIoXeHWn Ne 1 K paboueit
nporpamMme.

7. lutepatypa

OcHoBHas nMTepaTypa

1. Yopasnenue kauecTBoM : yueOHUK. — 2-e u3a., nepepad. u gorn. — M. : UTHOPA-M, 2017. —
224 ¢. — (Bricmiee o6pasoBanue: bakanaspuar). - Pexxum noctymna:
http://znantum. com/catalog. php?bookinfo=811149 - 3arn. ¢ 3xpana.

2. Xpycranesa 3. A. Metponorus, ctangapTusaius u ceprudukanus. [Ipaktukym : yueOHOE
nocobue / 3. A. Xpycranesa. - Mocksa, 2017
[lononHnTenbHas nMTepaTypa

1. Muxeera E. H. Ynpasnenue kauectsom : yueOuuk / E. H. Muxeesa, M. B. Cepomiran. - M.,
2012

2. Pagkesuu 5. M. Metposorusi, cTaHmapTa3anus u ceprudukanms | yaeOHUK nuist OakanaBpos / 5.
M. Paaxesuu, A. I'. Cxuptnanse. - Mocksa, 2012. - 813 c¢. : un., Tabm.

3. Ceprees A. I'. Metpousorusi, ctangaptuzanus u ceprudukarus : yaebnuk / A. I'. Ceprees, B. B.
Tepereps.. - M., 2011. - 820 c. : un.

4. Cepreee A. I'. Metposorus, cTanaapTusaiys u cepTudukarus ;| yaeOHuK m1yis OakamaBpos / A.
I'. Ceprees, B. B. Tepereps. - M., 2012. - 820 c. : v, Tab., rpad.

NHTepHeT-pecypchbl
1. OBC HI'TY : http://elibrary.nstu.ru/

2. OBC «Hznmarenscteo Jlaney : https://e.lanbook.com/
3. OBC IPRbooks : http://www.iprbookshop.ru/

4. OBC "Znanium.com" : http://znanium.com/

S.

8. MeTonuyecKoe 1 NpPorpaMMHoe obecrneyeHume

8.1 MeToaMnYeckoe obecreyeHme
1. Konouesa B. B. Metponorus u ceprudukanms [DIeKTpOHHBIN pecypc] : 3MeKTPOHHBIHI
yuebHo-MeTomuueckuii komrmuieke / B. B. Konouesa ; HoBocu®. roc. TexH. yH-T. - HoBocubupck,
[2016]. - Pesxum gocryma: http://elibrary nstu.ru/source?bib_1d=vtls000215558. - 3arn. ¢ sxpaHna.
2. Konouera B. B. Metposnorust v moaTBep KaeHHE COOTBETCTBUS B chepe cepBUCca U TyprU3Ma
[DnexTpoHHBIH pecypc] : 3IeKTPOHHBIH yueOHOo-MeTonuueckuil komrieke / B. B. Komnouesa ;
Hogocu6. roc. Texn. yH-T. - HoBocubupck, [2017]. - Pexxum moctyma:
http://elibrary.nstu.ru/source?bib_id=vtls000233934. - 3ars. ¢ sxpana.
3. Komouera B. B. Cranmaptusarus u cepTiuduKaius B Typusme [DnekTpoHHbIi pecypce] :
JJIEKTPOHHBIN yueOHO-MeToauueckuii komruteke / B. B. Komouera ; HoBocu®. roc. TexH. yH-T. -
Hosocubupck, [2016]. - Pexxum noctyna: http://elibrary.nstu.ru/source?bib_1d=vtls000232617. -
3ary. ¢ sKpaHa.

8.2 Cneupann3npoBaHHoe NporpaMmmHoe obecneyeHmne
1 Microsoft Office



2 Microsoft Office
3 Microsoft Windows

9. MaTepuasibHO-TEXHUYECKOe 06ecneyeHme

IMpe3eHTaLUMOHHOe 060pyA0BaHe

Ne

HanmeHoBaHue

Ha3HaueHue

1

Mpe3eHTaLMOHHOe 060pYyA0BaHME
(MynbTUMeANA-NPOEKTOP, 3KPaH, KOMMbIOTEP
ANS yNnpaB/eHws)

ConpoBoXaeHve NneKuui
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1. OO60O0IEeHHas1 CTPYKTYpPa (OH/IA OLIEHOYHBIX CPECTB YUeOHOH JUCIUTLIMHBI
OO6oOmieHHass CTpyKTypa (OHIa OIEHOYHBIX CpPeACTB Mo AucnuiuinHe CraHmapTusanus u
cepTH(UKAIKS B CEPBUCHON JCATEIILHOCTH IpuBeicHa B Tadsuiie.

Tabmumna

ITansl ONEHKH KOMITeTeHIUI

IlokazaTenn
chopMUPOBAHHOCTH Meponpusitus
Popuupyemrre KOMIIeTeHI Ui Tembl TEKYLIEro Ipome:xxyTounas
KoMmeTeHIHH (3HaHUsA, yMEHU, KOHTPOJIs aTrecranus (IK3aMeH,
HABBIKH) (xypcoBoii mpoekT, 3a4er)
PI'3(P) u np.)
OK.6 criocobHOCTh  |y4. ymeTs HaxonuTh |M3ydeHue nonoxenuit n Kontponbhsie 3auer
HCIIONb30BaTh U HCIIONIb30BaTh B TpeOOBaHMWi CTaHIAPTOB B paboThI (Bompocsr 1-31)
0011enpaBoBbIe npoeccHOHANILHOM  |00JaCTH TYpPUCTCKOM (Bompocsr 1-10)
3HAHUSI B PA3IUYHBIX | IEATETBHOCTH nesrensHocT OnpeneneHne
chepax HOPMaTHBHO- (hopM 1 cXeM MOATBEePIKACHHUS

JeSITEbHOCTH, B TOM
YHCcIe C yIEeTOM
COLIMAJIBHOM
IIOJIMTHUKH
roCy/apcTBa,
MEXTyHApOIHOTO U
poccuiickoro npasa

IMpaBOBbIC AKThI

cootBercTBus OnpeneneHne
XapaKTepPUCTHUK KauyecTBa yCIyr
Ha OCHOBE BBISIBIICHUS
noTpeOHOCTel morpeduTenei
Opranuzanus u poBeeHre
paboT 1Mo NOATBEPKICHUIO
cootBeTcTBHA yeuyr Passutne
cepTr(UKAIMN B CEPBUCHON
JIeATENbHOCTH

OIIK.3 cnocoOHOCTB
OpraHu30BaTh
nporecc
00CITy)KUBaHHS
norpedurenei u
(umm) TypucTOB

32. 3HaTh OCHOBHBIE
TpeGoBaHUA
COBPEMEHHOT'0
o0111eCTBA U
MOTpeOHTENs K
COZICp)KaHUIO U
YPOBHIO TYPUCTCKOTO
00CITY>KUBAHHSA

MexnyHaponHas u
pervoHanbHas CTaHAApPTU3ALMSA
OCHOBHBIE OIpeneNeHus U
XapaKTePUCTUKU TpeOOBaHUN K
kauecTBy IIpaBuna u nopsaok
NpOBE/ICHHsI CePTUDUKALINH
ycayr. Pa3Butue
CTaHJapTU3aLMHU YCIyT
CyIIHOCTE U cofepKaHue
cranaaptuzauuu. Mcropus
Pa3BUTHUS U COBPEMEHHbIE
HAalpaBJICHUs CTaHAAPTU3AIMY.
OJeMeHTBI ¥ IPUHLIUIIEI
TEXHUIECKOTO PEryIUpOBaHUS

3auer
(Bompocsr 1-31)

KoHTponbHbIE
paboThI
(Bompocsr 1-10)

IK.12/C
CIOCOOHOCTH
HCTIONb30BaTh
HOPMaTHBHBIE
JOKYMEHTHI TI0
KadecTBY,
CTaHAAPTHU3AINHI U
cepTUUKAINN B
TYPUCTCKON
HHITyCTPHH

32. 3HaTh OCHOBHEBIE
HOPMaTHBHBIC
JOKYMEHTHI TI0
Ka4ecTBY,
CTaHJapTH3aluH U
cepTu(uKanuu B
TYPUCTCKOH
HHIIyCTPHH

HamuonansHas cucrema
cragapru3aym PO. Opransl u
CITY>KOBI TI0 CTaHAAPTH3ALNH.
Kareropun u BUApI cTaHIapTOB.
Iopsimok pa3paboTKH 1
YTBEP)KICHUS CTAaHIAPTOB.
OCHOBHBIE OTIPEACTICHHUS U
XapaKTEePUCTHKU TPeOOBaHUN K
kadecTBy CyIIHOCTD U
coJiepyKaHne CepTU(HUKAIUL.
HUcropus pazButus
ceprudukanmi. OCHOBHEIE
TIOHATHUS B 00JIACTH OIICHKH
cootBercTBus. Llenu
TTOJITBEPKICHUS COOTBETCTBHSI.
CyIIHOCTE U cofepKaHme
crarmapru3anmu. Mcropus
Pa3BUTHS U COBPEMEHHBIE
HATIPaBIICHUS CTaHIAPTH3AIIHH.
®DOpMEBI TONTBEPKICHUS
cootBercTBHs. O0sM3aTeNBHAS U
JIOOpOBONBHAS CePTH(PUKALINH.
JexirapupoBaHie COOTBETCTBUS.
Opranu3anys U mpoBeICHNE
paboT 1Mo TOATBEPIKICHHIO

3auer
(Bompocsr 1-31)

Kontponbubie
paboTht
(Bompocsr 1-10)




COOTBETCTBUSL. Y YaCTHUKHU
pabot. OyHKIWH OpraHa 1o
ceprudurarmi. CXeMbl
cepTuduKamy. 3HaKH
cootBercTBUs. llenu,
TIPUHITATIBL, QYHKIMH U 3a70a49H
cranaaptuzauuu. HopmatusHbie
JIOKYMEHTBI 110 CTaHJapTU3AINH.
DJIeMEHTBHI U TIPUHIUTIBI
TEXHUYECKOT O PETyITUPOBAHU

2. MeToauKa OLIEHKH 3TANOB (l)OpMI/IpOBaHI/Iﬂ KOMIIeTEHIINIi B paMKax JUCHUIIJIHHBI.

[IpomexxyTounast aTTecTanus MO JAUCHUIJIMHE TPOBOIUTCS B § ceMecTpe, KOTopas HalpaBlieHa Ha
oneHKy copmupoBanHoctu kommnerenmii OK.6, OITK.3, TTK.12/C.

3aueT NMpOBOAWUTCA B NHCbMEHHON Qopme mo OuneraMm. Bompockl npuBeneHb B Macrnopre 3adera,
MO3BOJISIFOT OLIEHUTH MOKa3aTeau CPOPMUPOBAHHOCTH COOTBETCTBYIOIIUX KOMIIETEHIIUH.

Kpome toro, cpopmMupoBaHHOCTH KOMIIETEHIINI MPOBEPSETCS MPU MPOBEACHUN MEPONPUATHI TEKYIIEro
KOHTPOJISI, YKa3aHHbIX B TaOnuie pasznena 1.

B 8 cemectpe 00s3aTeabHBIM TAIOM TEKYIIEH aTTecTalluy SBJSETCSl KOHTpOJbHas padoTta. TpeboBanus K
BBITIOJIHEHUIO KOHTPOJIbHOW paloThl, COCTaB W TMpaBuUiia OIEHKHM C(POPMYIMpPOBaHBI B THaclopTe
KOHTPOJIbHON pabOTBHI.

OO01ue mpaBuia BHICTABICHUSI OLIEHKU 110 JUCHUILTHHE ONPEAesatoTcs 0alIbHO-PEUTHHIOBON CUCTEMOH,
MIPUBEJICHHOH B paboydeil mporpaMme yaeOHON JUCITUTIITNHBL.

Ha ocHoBaHMM NpWBENEHHBIX Najee KPUTEPHEB MOKHO cliejaTh OOMK BBIBOJ O C(HOPMHUPOBAHHOCTH
kommneteHuit OK.6, OIIK.3, T1K.12/C, 3a koTopble OTBEYaET AUCIUILUIMHA, HA PA3HBIX YPOBHSIX.

O0mas xapaKTepUCTHKA YPOBHEH 0CBOEHMSI KOMIIETEHIIM .

Huske nmoporoBoro. YpoBeHb BBINIOJIHEHHS PaOOT HE OTBEYaeT OOJIBIIMHCTBY OCHOBHBIX TPEOOBaHMIA,
TEOPETHUECKOE COJIEpKaHKUE Kypca OCBOCHO YaCTHYHO, TPOOEsIbl MOT'YT HOCUTH CYIIIECTBEHHBIN Xapakrep,
He0OXOUMBbIE TPAKTUYECKHE HABBIKK PAabOThI C OCBOEHHBIM MaTepUaioM cpOPMUPOBAHBI HE I0CTATOYHO,
OOJIBIIMHCTBO MPETYCMOTPEHHBIX MPOrpaMMoOil OOyueHHUs y4eOHBIX 3aJaHUi HE BBINOJHEHBI WIH
BBITIOJTHEHBI C CYIIIECTBEHHBIMU OLITHOKAMH.

IloporoBblii. VYpoBeHb BBHINIOJHEHUS PabdOT OTBeYaeT OOJNBIIMHCTBY OCHOBHBIX TpeOOBaHUH,
TEOPETHUECKOE COJIEpKaHUe Kypca OCBOEHO YaCTUYHO, HO MPOOENbI HE HOCST CYLIECTBEHHOTO XapaKTepa,
HE0OXOAUMBbIe MPAKTHUECKUE HABBIKK PAaOOTHl ¢ OCBOCHHBIM MaTepHAlIOM B OCHOBHOM C(HOPMHUPOBAHBI,
OOJIBIIMHCTBO MPEAYCMOTPEHHBIX MPOTrpaMMol O00yueHUs! y4eOHBbIX 3aJaHHil BBITIOJHEHO, HEKOTOPhIE
BU/IbI 33/IaHUI BBITIOJTHEHBI C OIIMOKaMHU.

ba3oBbIid. ypOBeHL BBITIOJIHCHUA pa60T OTBCYAaCT BCEM OCHOBHBIM Tpe6OBaHI/I$IM, TCOPETUUCCKOC
COACPIKAaHUC KypCa OCBOCHO IIOJIHOCTBIO, 0e3 HpO6€HOB, HCKOTOPBIC TPAKTHUYCCKHUC HABLIKA pa6OTLI C
OCBOCHHBIM MaTcpuajioM CCI)OpMHpOBaHBI HEOOCTATOYHO, BCC MPECAYCMOTPCHHBLIC HpOI’pElMMOfI OGy‘ICHI/IH
y‘ICGHLIC 3aJaHuA BBIINIOJIHCHBI, KAQY€CTBO BBLINNOJIHCHHUA HHW OAHOI'O M3 HUX HC OLUCHCHO MHHHMAJIbHBIM
YHUCJIOM 6aJ'IJ'IOB, HCKOTOPBIC N3 BBITTOJIHCHHBIX 33,[[3HPII>1, BO3MOKHO, COACpKAT OIIIMOKH.

IIpoaBuHYTHINA. YPOBEHb BBHINOJHEHHUS pabOT OTBEYAET BCeM TPeOOBAHUSIM, TEOPETHUECKOE COJIEpKAHNE
Kypca OCBOEHO IMOJIHOCThIO, 0e3 MpoOesoB, He00X0AUMbIE MPAKTUYECKUE HABBIKM PabOTHI C OCBOCHHBIM
MaTepualioM Cc(OpMUpOBaHBI, BCE NPEAYCMOTPEHHBbIE IporpamMmoi oOydeHHMs YydeOHblE 3aJaHus
BBITOJTHEHBI, KAYECTBO UX BBIMOJIHEHUS OIICHEHO YHCIOM 0aiioB, OJU3KUM K MaKCUMAJIbHOMY.



denepanbHOE TOCYAapPCTBEHHOE OIOIXKETHOE 00PAa30BATENbHOE YUPEKICHHE
BBICIIEr0 00pa30BaHuUs
«HoBocubupckuii rocyiapcTBeHHBI TEXHUYECKUH YHHBEPCUTET

Kadenpa mapkerunra u cepsuca

IHacnopr 3auyera
1o pucuuiuinae «CTa"aapTusanus 1 cepTUUKaLUs B CEpPBUCHOM AEATEIbHOCTUY, 8§ CEMECTP

1. Mertoauka oneHKH

3auer mpoBOAUTCS B TUCHbMEHHOM opme 1o OmietaM. buser hopmupyercs 1o cieayromnemy
TIPaBIJTY. TIEPBBIN BOIIPOC BEIOMpaeTcs U3 Auara3zoHa BonpocoB 1-10, BTopoii Bompoc U3 auana3oHa
BorpocoB 11-21, Tpetnii Bompoc n3 1uanasona BompocoB 22-31 (CmMcok BOTIPOCOB MPHBEACH HIKE).
B xoe 5k3ameHa npenojaBarellb BIpaBe 3a/1aBaTh CTYJACHTY JOTIOJHUATEIBHBIE BOTIPOCHI M3 00IIEro
niepeyns (1. 4).

®opma OmiteTa 1J1s1 3a4era

HOBOCHBMPCKHUI TOCYJAPCTBEHHBIM TEXHUYECKWM YHUBEPCUTET
®daxkynpTeT OU3HECa

Buaer Ne 1
K 3a4eTy 1o quciuiummie «CTaHaapTH3anms H cepTH(HUKAIMSI B CEPBUCHOM JISATSIILHOCTI

1. HazoBuTe 3Tamnsl OIieHKHA yPOBHS Ka4eCTBA CEPBUCHOM IEATEILHOCTH.
2. Ha3zoBuTe HOpMaTUBHBIC IOKYMEHTHI 110 CTaHAAPTHU3AIUH.
3. IlepeuncnuTe NPUHIMITBI TOATBEPKICHUS COOTBETCTBUS.

YTBepxaaro: 3aB. Kadeapoi JIoJDKHOCTE, PO
(moammcp)

(nara)

2. Kpurtepun oneHku

OtBeT Ha OWieT Ui 3aueTa CUMTACTCS HEYA0BJIETBOPHUTENbHBIM, €CIM CTYICHT IpH
OTBETE Ha BOIPOCHI HE Ja€T OIPEICIICHUI OCHOBHBIX IOHATHIA, HE CIIOCOOCH IMOKa3aTh MPUYUHHO-
CIIC/ICTBEHHBIC CBSI3W SIBIICHHUM, NPU OTBETaX JOIYCKACT MPHUHIUIHUAIBHBIC OIIUOKH, OIICHKA
cocrasiget 0-9 6annos.

OTtBeT Ha OWJeT Ui 3aueTa 3aCUUTHIBACTCS HA MOPOrOBOM YPOBHE, €CIHM CTYICHT IpH
OTBETE HA BOMPOCHI JAaeT OMpeAeNICHHEe OCHOBHBIX MOHATHH, MOXET TMOKa3aThb NPUYUHHO-
CIIEJICTBEHHBIC CBSI3U SIBJICHMI, MPU OTBETaX JAOIMYCKAaeT HEMPUHIMUIUAIbHBIE OMIUOKU, OIEHKa
cocrasisget 10-13 6annos.

OtBeT Ha Ouner ay1s 3a4eTa OMJIeT 3aCYUTHIBAETCS Ha G230BOM YPOBHE, €CJIU CTYEHT MPH
OTBETE Ha BOMNPOCHl (HOPMYTUPYET OCHOBHBIE TMOHSATHS, 3aKOHBI, JAET XapaKTEPUCTHUKY
MIPOLIECCOB, SIBJICHUU, IPOBOAUT aHATH3 MPUYUH, YCIOBUN, MOKET MPEJICTaBUTh KadyeCTBEHHbIE
XapaKTePUCTUKHU TPOIIECCOB, HE JOMYCKaeT OIIMOOK MpU OTBETax, OlleHKa cocTaBiser 14-17



bannos.

OtBer Ha Owier Iyisi 3a4eTa OWJIET 3aCUUTHIBACTCS HA NPOABHMHYTOM YPOBHE, €CIH
CTy[ICHT TIPH OTBETE Ha BOIPOCHI IPOBOJIUT CPABHUTEIBbHBIA aHAIM3 MOJIXOJOB, MPOBOIUT
KOMILJICKCHBII aHAIIN3, BBIIBISICT IPOOJIEMBI, TPHBOJUT KOHKPETHBIC IPUMEPBI M3 MPAKTUKH, HE
JOITyCKaeT OMIMOOK MPH OTBETax, oueHkKa coctaBisieT 18-20 bannos.

3. IIkaja oneHKH

3ayer cuuTaeTcs CAAHHBIM, €CIM CyMMa OauIOB 10 BCEM 3aJaHUsM OuieTa OCTaBJIAET HE
menee 10 6amoB (13 20 BO3MOKHBIX).

B 00mieil oreHke Mo MUCHMITIMHE OaTbl 32 3a4eT YYUTBHIBAIOTCS B COOTBETCTBUH C
IpaBWIaMi  OaJJIbHO-PEUTHUHIOBOM  CHUCTEMBl, NpPHUBEAECHHBIMM B pabouell mporpamme
JMCIUITIAHGL. Tabiuia cOOTBETCTBUS 0AUIOB, TPAAUITMOHHON OlleHKH U OykBeHHOMU oreHK ECTS
nprBezieHa B Tadmmie 1.

Tabmuma 1 — lkana omeHokx

XapakTtepucTrka paboThl CTy/ICHTa Jwnanazo | Ouen | TpaaunnoHHas (4-
H OaysioB Ka YpOBHEBasI) niKaua
peritunra | ESTC | onenok

«OTnM4HO» - paboTa BEICOKOTO Ka4eCTBa, YPOBEHB BHIMOJIHEHHS OTBEYACT BCEM A+
TpeOOBAaHUAM, TEOPETUYECKOE COfepXKaHHe Kypca OCBOCHO IIONHOCTHIO, 6e3
npo0esnioB, HeoOXONMMbIE TEOPETUYECKHE HABBIKM PaboThl C OCBOEHHBIM | 9(-100 A
MaTtepuaioM c(GOPMHUPOBAHEI, BCE MPEIYCMOTPEHHbIE HPOrpaMMOi 00YyYeHHS
y4eOHble 3a[aHUs BBIIOJHEHbl, KAUeCTBO HX BBINOIHCHMS OLEHEHO YHCIOM
0aJu10B, OJIM3KUM K MAaKCUMAJIBHOMY

OTJINYHO

«O4eHp xopomo» - paboTa XOpollas, YPOBEHb BBINOJHEHUS OTBEYaeT B+
OONBIIMHCTBY TpeOOBaHMIL, TEOpETUUECKOE COICpIKaHHE Kypca OCBOCHO
MOJTHOCTBIO, 03 MpoOesoB, HeoOXOAMMBIE IMPAKTHYECKHE HABBIKM PabOTHI C B
OCBOCHHBIM MAaTEPHAJIOM C OCHOBHOM C()OPMHPOBaHBI, BCE NPEIyCMOTPEHHbIC
IporpamMMoii o0ydeHus: yueOHbIe 3a/laHHs BBIIOIHEHBI, KaueCTBO BBIOIHCHUS 80-89
OOJBIIMHCTBA U3 HUX OLICHEHO YUCIIOM 0ajuIoB, OJM3KUM K MAKCHMAJIBHOMY B-

«Xopomio» - YpOBCHb BBINOJHEHHS pPa0OTHl OTBEYAET BCEM OCHOBHBIM C+
TpeOOBaHUAM, TEOPETHYECKOE COJEPXKAaHME Kypca OCBOCHO IIOJIHOCThIO, 0e3 Xopomo
npoOenoB, HEKOTOpble NPAKTMYECKUE HAaBBIKM pabOThl €  OCBOCHHBIM C
MatepuasioM  cOPMHUPOBAHBI  HEJOCTATOYHO, BCE  IPEAYyCMOTPEHHbIC 70-79
NporpamMMoii  00ydeHHs! y4eOHbICe 3aJJaHusl BBIIOJIHEHBI, KAUYECTBO BBIOIHEHUS
HM OJHOIO M3 HHX HE OLECHEHO MHHHMAJbHBIM KOJMYECTBOM OaJuIOB,
HEKOTOPBIC U3 BHIIIOJIHEHHBIX 3a/IaHUH, BO3MOXKHO COZIEpIKaT OIMOKH

«Y 10BJIETBOPUTEIIBHOY» - YPOBEHb BBIIIOJIHEHUS paOOThI OTBEYAeT OOJIBIINHCTBY D+
OCHOBHBIX TPeOOBaHHH, TEOPETUYECKOE COEPIKAaHUE Kypca OCBOSHO YAaCTHUYHO,
HO 1po0esibl He HOCST CYIIECTBEHHOI'O XapakTepa, He0OX0IMMble NPAKTHYECKUE D
HAaBBIKM PabOTBI C OCBOGHHBIM MAaTEpHAIOM B OCHOBHOM C(OPMUPOBAHbI, 60-69
OOJBLIMHCTBO MPEIyCMOTPEHHBIX MPOrpaMMoll OOydYeHHUs! Y4eOHbIX 3alaHHi
BBITIOJIHEHO, HEKOTOPBIE BU/IbI 33/IJaHUH BBITIOJIHEHBI C OIIMOKaMU YZOBJIETBOD
HATEIBHO

OHJlheE

«ITocpencrBeHHO» - pabora ciabas, YpOBEHb BBINOJHEHUS HE OTBEYaeT
OONBIIMHCTBY TpeOOBaHHH, TEOPETUYECKOE COJCPKAHME Kypca OCBOCHO
YaCTUYHO, HEKOTOpble MNPAKTUYECKUE HABBIKM HE C(OPMHPOBAHBI, MHOTHE 50-59 E
IPEeyCMOTPEHHbIE POrpaMMoii 00y4eHus! yueOHble 3a7aHUs HE BBIIIOJIHEHBI,
1100 KayeCcTBO BBIIOJHEHHS HEKOTOPBIX M3 HMX, OLEHEHO YHMCIOM OaJuioB,
OIM3KUM K MUHUMAJIEHOMY

«HeynoBnerBopurenbHO» (C BO3MOXKHOCTBIO Iepecaadd) — TEOPETHYECKOe
collep)KaHue Kypca OCBOCHO YacTM4HO, HEOOXOIUMbIE HMPAKTHYECKUE HABBIKH
paboTel He cHOpPMHPOBaHbI, OONBLIMHCTBO IPEIYCMOTPEHHBIX MPOTrPAMMOii
o0ydeHHs1 y4eOHBIX 3a7aHHil HE BBIIIOJIHEHO, JIMOO Ka4eCTBO MX BBIIIOIHEHHUS 25.49 EX
OLICHEHO YHCIOM OaJiioB, OJIM3KHMM K MHHUMAIGHOMY; IPH JOMOJHUTEIBHOH
CaMOCTOSITENIBHOM paboTe HaJl MaTepualoM Kypca BO3MOXKHO IIOBBILICHUE

Ka4ecTBa Y4eOHBIX 3adaHui HEYIIOBJIETB

OH3LlhEE 9H

«HeyoBNeTBOPUTENBHO» (C BO3MOXKHOCTBIO TIEPECHAaul) — TEOPETHUECKOE OPUTEIBHO

coliepyKaHue Kypca He OCBOCHO, HEOOXOJMMBbIE TPAKTHYECKHE HABBIKH PaOOThI
He c(hOpPMHMPOBaHbI, BCE BBINOIHEHHBIC Y4eOHbIE 3aJlaHHs CONEpKaT rpyoble
OIIMOKH, JIOTOJTHUTEIIbHAS CAMOCTOSITENIbHAS padoTa Hall MaTepHaIOM Kypca He 0-24 F
MPUBE/IET K KAKOMY-JIHOO 3HAYMTEIBHOMY MOBBIIICHHIO KaYeCTBA BBHIIOIHCHUS
Y4eOHBIX 3aIaHHH




4, Bonpocsl k 3auery nmo aucnuiuiuie «Cranaapruzanus U ceprudukanus B
CEePBHUCHOM J1eSITeJIbHOCTH

1. OOBsicCHUTE TIOHATHE KTEXHUYECKOE PEryIUuPOBAHUCY.

2. [lepeuncnure NPUHLMIIBI TEXHUYECKOTO PETYIUPOBAHNUS.

3. JlaiiTe onpeneneHne NOHITHIO KTEXHUYECKAN PErJIAMEHT.

4. [lepeuncnure 1enu NPUHATHS TEXHUYECKUX PETJIAMEHTOB.

o. Jaiite onpeneneHne NOHATHIO «kauecTBO». [lepeuncnure 0ObeKTHI KauecTBa.

6. [Tepeuncnure TpeOOBAHUS K KAYSCTBY YCIYT.

1. HasoBute 3Tansl OLIEHKH ypPOBHSI KAYECTBA CEPBUCHOM ACSATEIBHOCTH.

8. HazoBute ocHOBHBIE Cpe/ICTBAa KOHTPOJIS KauecTBa IpoLecca CepBuca.

9. KakoBbI KpuTepuM OIICHKH KauecTBa 0OCITy)KUBaHUsI TIOTpeduTene?

10.  [laiite  ompeneneHWe — TOHATHIO  «CTaHmapTu3anus».  HazoBute  1enmm
CTaHIapTU3ALUH.

11.  Ilepeuncnure NPUHLMIIBI CTAHJAPTU3ALINH.

12.  Tlepeuucnure QPyHKIMH CTaHIAPTU3AIUH.

13. HazoBuTe MeTOJIbI CTaHJAPTH3AIHH.

14.  HazoBurte HOpMaTHBHBIE JOKYMEHTHI IO CTaHAAPTU3ALIMU.

15. Ha3zoBuTe BUIbI CTaHIAPTOB.

16.  KT0 mpoBOHT SKCHIEPTH3Y MPOESKTOB HAIIMOHAIBHBIX CTAaHIAPTOB?

17.  Kakoe areHTCTBO OpraHu3yeT OIYyOJMKOBAaHUE YBEJAOMJIEHHH O pa3paboTke U

3aBEPIICHUH MYOJIUYHOTO 0OCYKACHHS TPOCKTOB HAIIMOHAIBHBIX CTAaHIAPTOB?

18. KTo yTBEpK1aeT HAalMOHAJIbHBIE CTAaHAAPTHI?

19. KTo yTBEp)KAaeT cCTaHIapTHl OpraHu3aui?

20. HazoBute MexayHapoIHbIE OpPraHU3alMY 110 CTaHAAPTU3ALNH.

21. Moryr nu B Poccnn mcnosb30BaThCsl MEXIYHAPOJHBIE CTaHIAPTHI B KaueCTBE
OCHOBBI JJisi pa3pabOTKUM MPOEKTOB TEXHUYECKUX perjameHToB? OOs3aTenbHbl JH  JUIS
IIPUMEHEHHUS MEXKTYHAPOJHbIE CTAHIAPTHI JUISl CTPAH YYaCTHHUIL?

22. Ha3zoBure cocTaBiIsrOIIMe OIIEHKU COOTBETCTBYSL.

23. HazoBuTe y4aCTHUKOB OLIEHKH COOTBETCTBHSI.

24. [Tepeuncnure 1eny MOATBEPKIACHUS COOTBETCTBHSL.

25.  IlepeuncnuTe NPUHIMITBI TOATBEPXKICHUS COOTBETCTBHSL.
26.  Hazomute hopmbl MOATBEPIKICHUS COOTBETCTBUSI.

27.  JlaliTe XapaKTepUCTUKY JOOPOBOIBHOM CepTUDUKAITIH.
28.  [laliTe XapaKTepUCTUKY 005S3aTeIIbHON CePTHU(HUKALINH.
29.  JlaiiTe XapaKTEpUCTHKY JACKIAPUPOBAHUIO COOTBETCTBUSI.
30.  Ilepeumncnure GpyHKIIMU OpraHa Mo cepTuHUKaIuu.

31.  IlepeumcnuTe 3Tanbl NPOBEICHUS CEPTUDUKALIUU YCITYT.



denepanbHOE roCyAapCTBEHHOE OI0KETHOE 00pa30BaTeIbHOE yUPEKACHHE
BBICIIEr0 00pa30BaHuUs
«HoBocubupckuii rocyiapcTBeHHBIH TEXHUYECKU YHHBEPCUTET
Kadenpa mapkerunra u cepsuca

IHacnopT KOHTPOJILHOK PadOTHI

1o pucuuiuinHe «CTaHaapTu3anus 1 cepTUUKaLus B CEpPBUCHOM AEATEIbHOCTUY, 8§ CEMECTP

1. MeToauka oueHKH

3aoanue

KoHnTponbsHast paboTa BbINONHSETCS NUCHMEHHO MO BapuaHTam. Homep BapuaHta
BbIOMpaeTcs 1o nocieanel uudpe mudpa 3a4eTHON KHUXKKU cryneHTa. Beero 10 Bapuantos. B
Ka)K710M BapuaHTe 1o 10 Borpocos.

Cmpyxkmypa

CTpyKTypa KOHTPOJIBHON PabOThI BRITJISAUT CIEAYIONIUM 00pa3oM: CoAepKaHUEe, OTBETHI
Ha BOTPOCHI, CIMCOK HCIOJIb30BAHHBIX UCTOYHHKOB.

OO6mmit 00beM paboThl 20 MeYaTHBIX JTUCTOB.

3awyuma KOHmMpPOIBLHOU padomol

CyTb 3a1uThl, B 3aBUCUMOCTH OT BOIIPOCOB B COOTBETCTBYIOILIEM BapHUaHTE, CBOJIUTCS K
PacKpbITUIO OCHOBHBIX IOHSTHUM, METOJOB, CYIIHOCTH U TPUHIUIOB TEXHUYECKOTO
pEerylIupoBaHus, CTaHJAPTU3ALMM W TOJATBEP)KJIEHUS COOTBETCTBUS, 3HAHUIO OCHOBHBIX
3aKOHOJATEIbHBIX 1 HOPMATHUBHBIX JJOKYMEHTOB U T.II.

Dmanol eplnoaHeHUA U 3aUUMbL

Dransl BHIIOJHEHUS U 3alUTHI KOHTPOJIbHOU paboThl IpuBeIeHBI B Tabmule 1.

Tabmuma 1 — DTansl BEITOTHEHUS U 3alTUTHI KOHTPOJIBHON PabOThI

No HaszBanue srana Cpoku peanuzanuu

1 [TonydyeHue 3amanust Ha KOHTPOJIBHYIO 1-2 y4yeOHbIe HEnEH
paboty

2 BrinonHeHne KOHTPOJIBHOM pabOThI 3-12 y4ueOHbBIC HEMETH

3 3amuTa KOHTPOJIBHOU PabOThI 13-14 yueOHBIC HENETH

Ouyenueaemple nozuyuu
[TapameTpsl OLIEHKH KOHTPOJIbHOM pabOThI IPUBEACHBI B TA0IHUILIE 2.

Tabnuia 2 — [lapameTpsl OIIeHKH KOHTPOJILHOM pabOThI

Koma-Bo

No ITapameTrps! onieHKH
P peron 0aJIIoB

1 | coorBercTBHE OQOpMIICHUsT OCHOBHBIM TpebGoBanmsM (cobmomenne I'OCT: turymsHbld swmct,| 5-—10
coaepxanue, mpudT, opopMieHHe TaONUI, PUCYHKOB, (HOPMYJ, CCHUIOK, CIHCKA JIUTEPATYPHI;
COOTHOIIICHHE MEXy YaCTsIMH PaboThr; 00beM paboThl)

2 | Ka4yecTBO OTBETOB HA BOMPOCHI: 10 - 20
- BCE OCHOBHBIE BOIPOCHI TEMBI OCBEIIEHBI JIOTHYHO, MOAPOOHO M TIOJTHO

- IPUCYTCTBYET 0030p IUTEPATYPHI IO TEME, BKITFOYAFOMINI yueOHbIe TIOCOOMS pa3INIHBIX
aBTOPOB, MOHOTpa(uu, IIepHOTMYECKUE U3IaHUS U T.]I.

- olpernesIeHbl HanOoJiee BayKHbIE XapaKTEPUCTUKH PacCMaTpUBAEMbIX METOJOB (IIOXO/IOB,
WHCTPYMEHTOB, (haKTOPOB)

- TEOPETHYECKHH MaTepuall MOAKPEIUIeH COOTBETCTBYFOLIMMH NPHMepaMu

3 | 3ammra KOHTPOIBHON paboTHI (KAYECTBO OTBETOB HA MIOCTABICHHBIC BOIPOCHI) 5-10

Bcero 6autoB| 20 —40




B nmpunoxennu npuBeaeH npumep oQpopMIICHNS TUTYIBHOTO JIHCTA.

2. Kpurtepuu onenku

Kaxnoe 3amanue KOHTPOJIbHOW pabOTHI OLICHUBAETCS B COOTBETCTBUU C IPUBEACHHBIMU
HUWKE KPUTEPUAMMU.

PaboTta cumntaercsi HeBBINOJIHEHHOM, €CIIM yPOBEHb BBHINOJIHEHUS pa0OTHI HE OTBEYaeT
6OJ'II)HH/IHCTBy OCHOBHBIX Tp€6OBaHHfI, OTBCTBI HAa BOIIPOCHI IMTPEACTABJICHBI HE B ITIOJIHOM o0BbeMe ¢
oLIMOKaMHU, KOTOPbIE HOCAT CYILIECTBEHHBIHN XapakTep, olieHka coctasisger 0-19 6aios.

PaboTa BeIIIOTHEHA HA OPOTOBOM YPOBHE, €CIIM YPOBEHb BBITIOJIHEHHUS paOOTHI OTBEYaET
6OJ'II)HH/IHCTBy OCHOBHBIX Tpe6OBaHHfI, OTBCTBI Ha BOIIPOCHI MPCACTABJICHBI YaCTUYHO C
omuOKamMH, KOTOPBIE HE HOCAT CYIIIECTBEHHOTO XapaKTepa, OleHKa cocransieT 20-26 6asioB.

PaGora BbImonHeHa Ha 0a30BOM YPOBHE, €CIIM YPOBEHb BBINOJHEHHSI pabOThl OTBEYAET
BCEM OCHOBHBIM Tp€6OBaHI/I$[M, OTBETHI Ha BOMIPOCHI MMPEACTABJIICHBI ITOJIHOCTBIO, €CTh HEKOTOPLIC
OIIMOKHM, OIIEHKA cOCTaBJIIeT 27-33 OalioB.

PaboTa cunTaeTcs BBIIOJHEHHOW HA MPOABMHYTOM YPOBHE, €CIIH YPOBEHb BBITTOTHEHUS
pa6OTBI OTBE€UYAacT BCEM Tpe6OBaHI/I$[M, OTBETHI Ha BOITPOCHI NPCACTABJICHBI ITOJHOCTBIO, KAYECTBO
WX BBITIOJIHEHHUS OIEHEHO YHCIIOM 0ayluioB, OJIM3KUM K MAaKCUMaJbHOMY, OIIEHKa COCTaBIseT 34-
40 6annos.

3. IIkaja oneHkn

B o0mieii oneHke Mo JUCHUILUIMHE Oaulbl 32 KOHTPOJbHYIO PabOTy YYUTHIBAIOTCS B
COOTBETCTBUU C MpaBUiIaMH OallIbHO-PEHTHHTOBOM CHCTEMBI, MPUBEACHHBIMH B paboueit
MpOrpaMMe JUCIHILIAHBL.

4, IIpumep BapuaHTa KOHTPOJIbLHOMH PadoThI

Bapuanm 1

1. Hctopus u TEHAESHIMHY Pa3BUTHUSI TEXHUUECKOTO peryanpoBanus B PO.

2. Oynkuun DenepasbHOr0 areHTCTBA MO TEXHUYECKOMY PETYIMPOBAHUIO U
METPOJIOTHH.

3. Mertonsl crangaptusanuu. [lapamerpuueckas cTaHaapTH3AUS.

4. [IpaBuna pa3paOoTKu U yTBEpKACHUS HALIMOHAIBHBIX CTAH/IaPTOB.

5. OObeKThI CTaHIaPTU3AIMH BHYTPU OpraHu3aluu.

6. [IpaBuna npuMeHeHHs TOKYMEHTOB B 00JIaCTH CTaHIapTU3ALINH.

7. CucremMbpl  CTaHAApTOB  MEXOTpaciieBoro  3HaueHusa. Egunas  cuctema

koHCTpyKkTOpckoit fokyMeHnTanuu ECKJI. ObnacTs pactipocTpaHeHus, COCTaB M KiaccupUKaIus
crannaproB ECKJI.

8. Hcropust pa3BuTUs M OCHOBHBIE HAIIPaBIEHUSl NEATEIbHOCTH MeEXIyHapOIHOMI
anekTporexHuyeckon komuccuu IEC.

9. Opranuzanus pa®oT 1Mo craHgapTu3anuu B pamkax EBpormeiickoro corosa.

10.  IIpaBuna pa3paboOTKH MEXIOCYAapCTBEHHBIX CTaHAApTOB B PD mpu orcyrcTBUU

MCKTOCYHAPCTBECHHBIX TEXHUYCCKUX KOMHUTCTOB 110 CTAHAAPTHU3AIIUH.



IIpunoxenue
[Ipumep TUTYIBHOTO JUCTa KOHTPOJIBLHOU pabOThI

denepanbHOE FOCYAAPCTBEHHOE OO/DKETHOE 00pa30BaTENbHOE YUPEKACHHE
BBICIIIETO 00pa30BaHuUs
«HoBocubupckuii rocy1apCcTBEHHBIN TEXHUYECKHI YHUBEPCUTET»

Kadenpa mapkerunra u cepprca

KOHTPOJIBHASA PABOTA

M0 JUCUUIIJINHE. CTaH}]apTI/I?)aIII/IH u CCpTI/I(l)I/IKaIII/ISI B CepBHCHOﬁ ACATCIIBHOCTHU

Bapuanr:

Brimosaun: [IpoBeput:

CryneHr: IIpenonaBarens:

I'pynna bann: , ECTS ,
Onenka

HOAIHNCH HOAITNCH
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