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1. BHelUHwWe TpeboBaHuSA
Tabnuua 1.1

Komnemenuyun @IrOC: OIIK.2 roroBHOCTH pa3padaThIBATh TEXHOIOIHH IIPOIECCa CEPBHCA, pA3BHBATH
CHCTEMBI KINEHTCKIX OTHOIIEHHI ¢ Y1eTOM TPeGoBAHMIT IOTPEOUTENSI; ¢ 4aCHU CLeOYIOUUX Pe3ylbHanI08
obyuenusn:

32. 3HaTb OCHOBHBbIE 3Tarbl CEPBUCHOIO 06CY)KMBAHNS

35. 3HaTb OCHOBHbIE TPE6OBaHMS COBPEMEHHOIO 06LLIECTBA M NMOTPEBUTENS K MPOLIECCY OKasaHWs YCnyr 1
YPOBHIO cepamca

Komnemenyun @IOC: OIIK.3 roToBHOCTH OPraHH30BATH IIPOIECC CEPBHCA, MPOBOANTH BHIGOP pecypcoB H
CPEICTB ¢ YIETOM TPeOoBAHMIl HOTPEOUTENSI; 6 HACHIU CEOVIOWIUX PE3YTbIMAMOE 00y YeHUsN:

y5. YMETb OPraH130BbIBaTh NPOLIECC CEPBICHOTO 06CMY)KMBAHUS KNIMEHTOB C YYETOM NOTPeGHOCTEl

Komnemenyun @I'OC: IIK.12 roTOBHOCTE K OCYIIECTBJICHHI0 KOHTPOJISI KadecTBA IPoIecca cepBHca,
NAPAMETPOB TeXHOIOTHIECKAX MPOIECCOB, HCI0/IL3YEMbIX PECYPCOB; 8 HACHIU C1EOVIOUUX Pe3YTbmAHI0s
obyuenun:

33. 3HaTb KPUTEPUN OLIEHKWN Ka4eCTBa O6C!'Iy)KI/IBaHI/IFI N Ka4yecTBa ycnyr

2. TpeboBaHust HI'TY K pesynbTaTaM 0CBOEHUSI ANCLUMINHbI

Tabnuua 2.1
PesynbTaTbl M3yyYeHUs AUCLMMNINHBI M0 YPOBHAM 0CBOEHUS (UMETb PopMbl OpraHmsalmnm
npeacTaBfieHNe, 3HaTb, YMeTb, BNageTb) 3aHATUI

OpraHu3auys nuTaHus B Typu3me

OlK.3.y5 ymeTb OpraHn3oBbIBaTb MPOLECC CEPBMCHOI0 00CNYXXUBaHUS K/TMEHTOB C YYETOM
NoTPe6HOCTE

1.0 BHUIax HpeZ[HpI/IHTI/H‘/'I O6]]160TB6HHOI‘O IMATaHWs TOCTHHUYHOI'O KOMILIEKCAa HEKU.MVI; CaMOCTOﬂTeﬂbHaH
pa6ota

2.00 OCHOBHBIX KTaCCU(pUKATIAIX TpeAIpHITHN MHTaHUSI Nexuuu; CamocTosTeNbHast
pa6ota

3.0 MaTepHalbHO-TeXHIUeCKOH Oasze MpeAnpusITui muTaHus, 0Oy K MBaIOITUX CamocTosTensHas paboTa

TYpHCTOB: CTOJIOBas MOCyia U IpUOopsL, Genbe, 060py JoBaHHe TOPTOBBIX 3aJ0B

OrK.2.35 3HaTb OCHOBHbIE TPe6oBaHNsA COBPEMEHHOI0 06LLECTBA U NOTPEOUTENS K NPOLLECCy
0KasaHWsl YCNyT 1 YPOBHIO CepBumca

5.0 racrpoHOMHUECKUX OCOOEHHOCTIX MIUTAHMUS Pa3/IMIHBIX HAPOJIOB Nexuyu; MpakTUYeCcKue 3aHATUS;
CamocToaTefibHas paboTa

OrlMK.2.32 3HaTb OCHOBHbIE 3Tarbl CEPBUCHOr0 06Cy>XXNUBaHUSA

6.yCIIOBI/IFI U METOIbI O6C.T'Iy)KI/IB21HI/I$I |CaMOCTOF|Tef|bHaﬂ pa60Ta

OrlMK.2.35 3HaTb OCHOBHbIe TpPeboBaHUA COBPEMEHHOI0 00LLeCTBa M NOTPebUTeNsA K npoLeccy
OKasaHwug ycnyr 1 ypoBHIO CEpBUCA

7.BUJIBI CEpBUCA |CaMOCTOF|Te}'IbHaFI paboTa

Ol1K.2.32 3HaTb OCHOBHbIE 3Tarbl CEPBUCHOIO 06CY>KMBaHWUSA

8.xapaxTepucTHKa, BUJBI U IMTOPSIOK COCTABICHUS MEHIO | CamocTosTenbHas paboTa

MK.12.33 3HaTb KPUTEPUN OLEHKMN KayecTBa 06C/TYy>XKMBAHNA N KayecTBa ycnyr

9.TpG6OBaHI/IH K IpEeAIPpUATHAM IMATAHWA TIPU TOCTUHUIHBIX KOMILIEKCax ﬂeKU'I/II/I; CamocTosTenbHas
paboTa

OIlMK.2.35 3HaTb OCHOBHbIe TPe60BaHWS COBPEMEHHOIO 06LLECTBA 1 NOTPebUTENSA K NpoLeccy
oKasaHWsa ycnyr 1 ypoBHIO cepBuca

10.ocoberHOCTHI HAITMOHATILHBIX KYXOHD U TPa Ui B IUTAHUN HHOCTPAHHBIX MpaKTUYecKme 3aHATUS;
TYPHUCTOB CamocTosTenbHas paborta

OMMK.3.y5 yMeTb OpraH130BbIBaTh NPOLIECC CEPBMCHOI0 06C/TY>XXMBAHMSA K/TMEHTOB C Y4ETOM
NoTpebHOCTEN

11.oprau3anuio AUETHIECKOTO MUTAHUS B TOCTUHUYHBIX KOMILIEKCaX Jekuuun; CamocTosTe/IbHas
paboTa




12.crmaHUpoBaThH MUTAHKE TYPUCTOB U3 3alaHHON CTpaHbI

Nekymm; CamocTosTebHas
paboTa

OlK.2.32 3HaTb OCHOBHbIE 3Tarbl CEPBUCHOIO 06CY>KMBaHWUA

13.cocTaBUTH MEHIO U PACCUUTATH JHEBHOM PAITMOH 1O KAIOPUUHOCTH, KUPAM,

OemxaM 1 YTiIeBo amM

Nekymm; CamocTosTebHas
paboTa

14 .ocymecTBICHHS IPOTIECCOB OOCTYKUBAHHS TYPUCTOB B NPEAIPUSITHIX THTaHAS

Nekumu; MNpakTUYeCcKme 3aHATUS;
CamocToaTenbHas paborta

15 . HaBRIKaMHT 06C,T[y)KI/IBaHI/IH Ha UPEANPUATHUAX TTUTAHAA !
CEepBUPOBKaA CTOJIa ¥ TEXHUKa IIOJa49u 6.TIIO,H U HaIlIUTKOB

MpakTnyeckme 3aHATUS;
CamocToaTesibHas paboTa

3. CofiepyXaHvie U CTPYKTypa y4e6HO AUCUMNAVHbI

Tabnuua 3.1
CcbINKM Ha
o AKTUBHbIE
Tembl nekuumn Yacbl pe3ynbTaThbl YyebHasa aesiTeNlbHOCTb
bopMblI, yac.
0by4yeHus

CemecTp: 4

AvpakTuueckas eguHuua: OpraHusauusi IMTaHus TYpUCTOB. Buabl 1 Knaccugpukaums

NPeANPUSATUIA NUTaHNUSA NPU FOCTUHMLIAX.

1. Bugbl 1 knaccmgukaums
npeanpuATAA NUTaHMA Npw 0 2
TOCTUHWUYHBIX KOMINJIEKCaxX

1,11,2,9

Bo Bpemsi NEKLMOHHBIX 3aHATUI
cnywarens:

- CNlyLLaeT, 3a/iaeT BONpoChI
npenojasarento;

- 3aMONHAET TabNuLbl,
Hanpumep, Tunu3auns
NpeanpuaTUiA NUTaHus;

- OMUCbIBaET OCHOBHbIE
Npo6seMbl B OpraHu3auum
MUTaHNA TYPUCTOB Pa3/INYHbIX
KaTeropwii;

- aHaM3MPYeT pas/inyHble BUAbI
CEPBMCHOTO 06CY)XMBAHWSA Ha
NPeanpuUATUAX NUTaHNS;

- aHa/M3MPYeT KOMIJIEKCHbIE 1
VHAVBUAYaNbHbIE MOAXO04bI K
00CNYy>XMBaHWIO;

- NPUBOANUT MpPUMepbI,
06cyaaeT obLme Bonpochl.

CemecTp: 5

AVpaKTnyeckas eqnHMLA: YCoBUS U METO/bI 06CYXXMBAHUS NMUTaHNEM TYPUCTOB




4. MpuHUMMBI 1 (HOPMBI
opraHv3auum nuTaHna TypucToBs B
roCTUHULLAX

11, 12,13, 14,5

Bo BpeMsi NEKLMOHHBIX 3aHATUI
cnyLatenb:

- CNyLUaeT, 3a/aeT BOMpPOChI
npenojaearento;

- 3arno/iHAeT Tabnmupl,
Hanpumep, Tunu3auns
NPeANpPUATUIA NUTaHNS;

- ONUCLIBAET OCHOBHbIE
npob6nembl B OpraHm3aunm
MUTaHMA TYPUCTOB PasNNYHbIX
KaTeropwii;

- aHaIM3NPYET pasnnyHble BUAbI
CEPBMCHOTO 06CY)XMBaHWA Ha
NpeanpUATUAX NUTaHNS;

- aHa/IM3MpPyeT KOMM/IEKCHbIE U
VHAMBMAYaNbHbIE NOAXOAbI K
06CNY>XMBaAHWIO;

- NPMBOANT MPUMEPBI,
06cyxaaeT obLme Bonpochl.

Tabnuua 3.2

Tembl N PaKTU4YECKUX 3aHATUI

AKTUBHbIE
hopMmbl, yac.

Yachl

CcbI/IKM Ha
pe3ynbTaThl
06y4eHuns

YyebHas eaTeNIbHOCTb

CemecTp: 5

AvpakTnyeckas egnuHMLA: XapKTepPUCTMKA HaUMOHA/IbHbIX KYXOHb, NMULLIEBLIX NPEANOUYTEHUI 1

3anpeToB.

7. Oco6eHHOCTM 06CNYXMBaHNA
NMUTaHWeM MHOCTPaHHbIX TYPUCTOB.

Bo BpeMsi NEKUMOHHBIX 3aHATUI
cnywarens:

- OTBEYaeT Ha BOMPOChI,
NpeaIoXeHHbIe
npenogaeaTtenem;

- 3anonHseT TabnnLpbl,
Hanpumep, TUNU3aLUS
NPeanpUATUIA NUTaHS;

- OMUCLIBAET OCHOBHbIE
npo6/eMbl B OpraH13aL/mm

XapaKTepucTmnka HalMoHabHbIX 0 4 10, 14, 15,5
< NUTaHNS TYPUCTOB Pa3NUHbIX
KyXOHb, BKYCOBbIX NPeAnoYTeHNA KaTeropuii:
W MULLEBbLIX 3anpeToB.
- aHA/IM3MPYET Pas/InyHbIe BUAbI
CEPBUCHOI0 06CNY)KMBAHUS Ha
NpeanpuUATUAX NUTaHNS;
- aHA/IM3MPYET KOMM/IEKCHbIE 1
NHAVBUAYaNbHbIE MOAXOAbI K
06CNY>XMBaHWIO;
- IPUBOANT MPUMEPBI,
o6cyxaaeT obLive Bonpochl.
Tabnuua 3.3
TeMbl AN CAMOCTOATENIbHOIO | AKTUBHbIe CebinK Ha
W3yeHNS hopMbI, uac. Yacbl | pesynbTathbl YyebHas feATeNIbHOCTb
0byueHus
CemecTp: 4

AvpakTnyeckas eanHuua: OpraHmsaumsa NMTaHUs TYpUCTOB. Buapl 1 Knaccudmkaums
npeanpPUATUA NUTAHUS NPU TOCTUHULAX.




2. OpraHusaumnsa 1 TexHonorus

06CNy)XMBaHWSA NUTaHNEM B CamocToATe/IbHOe 13yyeHune
FTOCTUHUYHbLIX KOMIIEKCax. 0 10 10,6, 7 OCHOBHO1 1 JOMONHUTE/NbHOM
MeTogb! 06Cny>KnBaHUA, BUbI nuteparypbl

cepswuca

3. MaTtepuanbHO-TexHUYecKas 6asa

o CamocToATe/IbHoe 13yyeHue
NPeanpUATAA NUTaHUA Npu

) 0 12 3,6,9 OCHOBHOI1 1 JOMONHUTE/NbHO

roCTMHULAX: Nocyaa, CTONOBbIe
inTepaTypbl

npnoopbl, CTONOBOE Gefbe.
CemecTp: 5
AnpakTnyeckas eaguHMLA: YCnoBusi U MeTofbl 06CNyXXMBaHUSA MUTaHNEM TYPUCTOB
5. MeTogapl 06CNy>XKMBaHWS CamocToATe/IbHOEe 13yyeHue
nUTaHWem TYPUCTOB W1 BUAbI 0 10 12, 14,6,7,9 |OCHOBHO 1 AONONHUTENLHOMN
cepsuca nuTeparypbl

CamocTosTe/lbHOe 13yyeHune
0 10 12,13, 8 OCHOBHOW W [LONOIHUTENBHOM
nnuTeparypbl

6. Buabl MEHIO 1 OCOGEHHOCTYU
COCTaBNEHNS

Anpaktuyeckad eanHuua: XapKTepI/ICTI/IKa HauOHa/IbHbIX KyXOHb, MNLLEBbIX ﬂpe,ﬂ,ﬂOHTeHMVI n
3alpeToB.

7. COBpeMeHHbIe TEHAEHLNN 1 CamocToATe/IbHoe 13yyeHue
(hopMbl pecTOpaHHOro 0 7 14,15,5,6 |OCHOBHOI 1 ONONHWUTENbHOM
06CNyXXMBaHNS nuTeparypbl

4. CamocTosiTeNlbHas paboTa oby4atroLerocs

CcblIkM Ha
o Yacbl Ha Uacbl Ha
Ne Buabl camocToATeIbHOM PaboThbl pesynbTaTthbl
BbIMO/IHEHWE [KOHCY/IbTauuun
06y4eHus
CemecTp: 4
1 |I‘Io,u,r0TOBKa K atTectauum |1, 2,3 |0 |O

: OpraHu3aums npousBoACTBa U 06CTYXMBaHWUSA Ha NPELNPUATUAX OOLLLECTBEHHOIO MUTaHNS :
METOAMNYECKNME YKa3aHWA K MPaKTUYECKUM, CEMUHAPCKUM 3aHATUAM, AeN0BbIM urpam ans 4 kypca ®PMA
(HanpaBneHue 260800.62 "TexHONOrMA NPOAYKLMM 1 OpraHn3aLms o6LecTBeHHOro nutaHms") / Hosocu6.
roc. TexH. yH-T ; [cocT.: C. L. naBuesa, E. . Xogplpesa]. - HoBocmbmpcek, 2014. - 32, [1] c. : Tabn.. -
Pexxum poctyna: http://elibrary.nstu.ru/source?bib_id=vtls000207296

2 CamocToATe/IbHOE M3YYeHVe TEOPETUYECKOTO 10,3,6,7,9 22 0
MaTepmania

CTyZeHT n3yyaeT TeMbl, NpuBeLeHHbIe B Tabnuue 3.3 : OpraHu3aums Npov3BOACTBa U 06CNYKMBaHWS Ha
NpeanpUATUAX 06LLEeCTBEHHOTO NUTAHUA | METOAMYECKUNE YKA3aHWNA K NPAaKTUYECKNM, CEMUHAPCKIM
3aHATUAM, AenoBbIM urpam ans 4 kypca ®MA (HanpasneHune 260800.62 "TexHONOrMA NPOAYKUMM U
opraHusaums o6LecTBeHHOro nutaHms") / HoBocn6. roc. TexH. yH-T ; [cocT.: C. W. MnaBuesa, E. .
Xopblpesa]. - Hoocubupck, 2014. - 32, [1] c. : Tabn.. - Pexxum goctyna:
http://elibrary.nstu.ru/source?bib_id=vtls000207296

CemecTp: 5

1 |Kypcosas pagota 11,2,3,5,6,7 |40 B

: OpraHu3saums npousBoACTBa U 06CTYyXMBaHWUSA Ha NPELNPUATUAX OOLLIECTBEHHOIO MUTaHNS :
MEeTOZMNYECKME YKa3aHNA K NPAKTUYECKUM, CEMUHAPCKMUM 3aHATUAM, AeN0BbIM Urpam ais 4 kypca PMA
(HanpaBneHune 260800.62 "TexHONOrMA NPOAYKLMM 1 OpraHn3aLms o6LLecTBeHHOro nuTaHms") / Hosocu6.
roc. TexH. yH-T ; [cocT.: C. W. naBueBa, E. . Xogplpesa]. - HoBocmbumpck, 2014. - 32, [1] c. : Tabn.. -
Pexxum poctyna: http://elibrary.nstu.ru/source?bib_id=vtls000207296

10, 11, 13, 2, 3,

6.7.9 18 0

2 |MoAroToBKa K 3aHATUAM




. OpraHu3aums NPoM3BOACTBA U 06C/TYXMBAHMA Ha NPEANPUATUAX 06LLECTBEHHOIO NUTaHNS :
MeTOAMYECKMNe YKa3aHNsA K MPakKTUYeCKUM, CEMUHAPCKUM 3aHATUAM, Aen0BbiM Urpam ans 4 kypca PMA
(HanpasneHue 260800.62 "TexHOMOrMA NPOAYKLMN 1 OpraHu3aumsa obLecTseHHoro nutaHus'™) / Hosocuo.
roc. TexH. yH-T ; [cocT.: C. U. InaBueBa, E. M. Xogplpesa]. - HoBocubmupck, 2014. - 32, [1] c. : Tabn.. -
Pexxum goctyna: http://elibrary.nstu.ru/source?bib_id=vtls000207296

11,13, 2, 3, 6,

7.9 4 3

3 |MoaroTtoBka K atrectauun

: OpraHu3saums nponsBoACTBa U 06CNYXMBAHWNA Ha NPELNPUATUAX OOLLLECTBEHHOIO MUTaHNS :
MEeTOAMYECKME YKa3aHWs K NPaKTUYECKUM, CEMUHAPCKMUM 3aHATUAM, AeN0BbIM Urpam ais 4 kypca PMA
(HanpaBneHune 260800.62 "TexHONOrMA NPOAYKUMM 1 OpraHmn3aums obLiecTseHHoro nutaHms'™) / Hosocuo.
roc. TexH. yH-T ; [cocT.: C. . InaBueBa, E. M. Xoapipesa]. - HoBocubmupck, 2014. - 32, [1] c. : Tabn.. -
Pexxum goctyna: http://elibrary.nstu.ru/source?bib_id=vtls000207296

4 CamocTofATe/IbHOe M3YYeHre TEOPETUYECKOTO 12, 13, 14, 15,

maTepuasa 5¢6,7,8,9 27 0

CTy[eHT n3yyaeT Tembl, NpuBeAeHHbIe B Tabunue 3.3 : OpraHm3aums nponsBoACcTBa U 06CnyX1BaHNSA Ha
NpeanpuATUAX 0BLLECTBEHHOIO NUTAHNSA : METOANYECKME YKa3aHUs K NPaKTUYECKUM, CEMUHaPCKUM
3aHATUAM, fenoBbIM Urpam ans 4 kypca ®MA (HanpasneHue 260800.62 "TexHOMNOrMA NpoayKumMmn
opraHusaums obLecTseHHoro nutaHms™) / Hosocno. roc. TexH. yH-T ; [cocT.: C. W. Mnaeyesa, E. .
Xogplpesa]. - Hosocnbupcek, 2014. - 32, [1] c. : Tabn.. - Pexxum gocTyna:
http://elibrary.nstu.ru/source?bib_id=vtls000207296

5. TexHoNorusi 06yyeHns

[ns opraHn3aumm 1 KOHTPOA CaMOCTOATE/IbHON paboTbl 00yYaroLWMXCA, a TaKKe NPoBeAeHNs
KOHCYNbTaUuiA NPUMEHSIOTCA MHPOPMaLMOHHO-KOMMYHUKALMOHHbIE TeXHOorum (Tabn. 5.1).

Tabnunua 5.1
ﬂ,EFlTEI'IbHOCTb |/|HCbOpMaLI,I/IOHHO-KOMMyHI/IKaLLI/IOHHbIe TEXHO/TI0TUN
MHthopmMmmpoBaHue e-mail
Tabnuua 5.2

AKTVBHbIE 1 MIHTEPAKTVBHbIE (DOPMbI MPOBEAEHNS 3aHATUI

Ne HanmeHoBaHWe aKkTUBHbIX (hopM

1 |Mpo6nemHblil MeToa

Kparkoe onucanue npumvenenusn: [lepen ctyneHToM uiam rpymnmoii CTyAeHTOB CTABUTCS BOITPOC,
MMEIOI NI HECKOJIbKO BAPUAHTOB OTBETA, CTYASHTHI JOJDKHBI MPEIJIOKUTE CBOK BEPCHUIO OTBETA U
obcyauTs ee myOmuIHO

6. MpaBuna aTTecTaumm 06ydatoLLMXCs Mo yuebHol ANCLUNINHE

[ns atTecTaymm obyvaroLmxca no ANCUMNINHe NCnonb3yeTcs 6anibHO-penTUHIOBas cUcTeMa
(BPC), no3sonsatoLas BbICTaBAATb OLIEHKM NO TPAAULIMOHHON LKane n 15-ypoBHeBon ECTS.
KpaTkas nHpopmayms o BPC npuseaeHa B 1abs. 6.1.

Tabnmuya 6.1
OueHvBaeMble BUAbI JeATe/TbHOCTU 06yyaroLmxcs '%/Iaﬂ MakcuMasibHbIN 6ann
CewmecTp: 5
Iloozomoska k 3anamusm: | 10 | 20

KoHTponupytoLme MaTepransl (CNMCOK BONPOCOB) NpUBoAsATCs B "BnagbikuHa FO. O. TexHMKa U TeEXHONOrUM B CepBuce U Typu3Mme : yuebHoe nocobue / HO. O.
BnagblkuHa ; HoBocm6. roc. TexH. yH-T. - HoBocmbupcek, 2017. - 190, [1] c. : wn., Tabn."




10 20

KoHTponupytoLmne matepuanbl NPUBOAATCS B "OpraHu3aumns Npov3soACTBa 1 06CNyXMBaHNA Ha NPeANPUATUAX OBLLECTBEHHOTO NUTaHUS : METOANYECKME YKa3aH!a K
NpaKTNYeCKM, CEMMHAPCKUM 3aHATKAM, AeN0BbIM Urpam ans 4 kypca ®MA (HanpasneHve 260800.62 “"TexHONOrVs NPOAYKLMM 1 OpraHn3aLms 06LLecTBEHHOMO
nuTaHusa") / HoBocub. roc. TexH. yH-T ; [cocT.: C. W. Inasuesa, E. V. Xogbipesa]. - HoBocubupcek, 2014. - 32, [1] c. : Tabn.. - Pexxum gocTyna:
http://elibrary.nstu.ru/source?bib_id=vtls000207296"

20 40

17  PAKMUYECKUE 3AHAMUA.

KoHTponupytoLme MaTepuasbl (CAMCOK BONPOCOB) NPUBOAATCA B "OpraHn3aLms NpoM3BOACTBa 1 06CYXXMBAHWA Ha NPEAMPUATHAX OBLLECTBEHHOTO MUTAHUSA :
MeTOAMYECKYE YKa3aHWs K MPaKTUYeCKUM, CEMUHAPCKMM 3aHATUAM, fienoBbiM urpam Ans 4 kypca PMA (HanpasneHue 260800.62 “TexHONOrMs NPoAyKLmMn 1
opraHu3aums o6LLecTBEHHOro NTaHus™) / HoBocu6. roc. TexH. yH-T ; [cocT.: C. W. TnaBueBa, E. . Xogpipesa]. - HoBocnbupck, 2014. - 32, [1] c. : Tabn.. - Pexxum
foctyna: http://elibrary.nstu.ru/source?bib_id=vtls000207296"

Kypcoeaﬂ pa 6oma: Uroro

KoHTponupytoLme MaTeprasbl (CAMCOK BOMPOCOB) NPUBOAATCA B "OpraHn3aLmsa Npom3BoACTBa 1 06CYXMBAHWA Ha NPEANPUATHAX OBLLECTBEHHOTO MUTAHUA :
METOAMYECKME YKa3aHUA K MPaKTUYeCKM, CEMUHAPCKUM 3aHATWAM, [ieN0BbIM urpam Ans 4 kypca ®MA (HanpasneHve 260800.62 "TexHonorus npoayKLum un
opraHu3aums o6LLecTBEHHOro NuTaHus™) / HoBocu6. roc. TexH. yH-T ; [cocT.: C. W. TnaBueBa, E. . Xogpipesa]. - HoBocnbupck, 2014. - 32, [1] c. : Tabn.. - Pexxum
foctyna: http://elibrary.nstu.ru/source?bib_id=vtls000207296"

3auem: | 10 | 20

KoHTponupytoLye MaTepuasbl (CIMCOK BOMPOCOB TeCTbl) NPUBOAATCA B "OpraHn3aLmns Npons3soACTBa U 06CyXUBaHUSA Ha NPeANPUATUAX O6LLECTBEHHOTO MUTAHUS :
MeTOANYECKIE YKa3aHNs K MPaKTUYECKUM, CEMUHAPCKMM 3aHATUAM, fienoBbiM urpam Ans 4 kypca PMA (HanpasneHve 260800.62 "TexHONOMMA NPoAyKLMn 1
opraHu3aums 06LLecTBeHHOro nuTaHus™) / HoBocu6. roc. TexH. yH-T ; [cocT.: C. W. TnaBueBa, E. . Xogpipesa]. - HoBocnbupck, 2014. - 32, [1] c. : Tabn.. - Pexxum
foctyna: http://elibrary.nstu.ru/source?bib_id=vtls000207296"

B tabnuue 6.2 npeacTaBneHO COOTBETCTBMUE (HOPM KOHTPONS 3asBNSEMbIM TPeBOBaHNAM K
pe3ynbTaTam OCBOEHUS AUCLMMN/INHBI.

Jexyust:

Tabnunua 6.2
Kogpl Dopmbl
KOMMETEH KOHTPOA
o PesynbTaTbl 00yyeHUA
L 3awmTa 3
Proc KM/Kp | S24eT
OTlK.2 | 32. 3HaTb OCHOBHbIE 3Tarbl CEPBUCHOIO 06CY)XNBaHNS + +
35. 3HaTb OCHOBHbIE TPE6OBaHMA COBPEMEHHOIO O6LLECTBA M MOTPEOUTENS K NpoLeccy + +
OKa3aHus yCNyr 1 YpoBHIO CepBica
OnK.3 y5. yMeTb OpraH130BbIBaTb MPOLECC CEPBUCHOMO OBCYXMBAHUA K/IMEHTOB C Y4ETOM + +
"~ |noTpebHoCTE
MK.12 [ 33.3HaTb KpUTEPUM OLIEHKWN Ka4ecTBa 0OCYXXMBAHUSA U Ka4uecTBa yCnyr +

®OH[ OLIEHOYHBIX CPEACTB MO AVUCLMN/IMHE NPeACcTaBNeH B MPUIoXeHWn Ne 1 K paboueit
nporpamMme.

7. lutepatypa

OcHoBHas nMTepaTypa
1. Tpaguumu 1 KynbTypa NUTaHHUS HApoaoB mupa: Y uebHoe nocodue / H.B. Illenukosa. - M.:
@®opym: HULT UHDPA-M, 2015. - 296 c.: 70x100 1/16. - (Beicuiee obpasosanue: bakanaspuar).
(nmeperuiet) ISBN 978-5-91134-939-4, 500 sk3. - Pexxum nocrtyma: http://znanium.com/catalog.php -
3aru. ¢ 3KpaHa.
2. Opranuzarus ¥ TEXHOJIOTHsS MUTaHUs TYPUCTOBR: YuebHoe rmocobue / T.A. Txym, C.A.
Omnbmanckas. - M.: Maructp: THOPA-M, 2011. - 320 c.: 60x90 1/16. (eperuter) ISBN
978-5-9776-0199-3 - Pexum noctyna: http://znanium.com/catalog.php - 3arn. ¢ 3xpana.
3. Opranusais nprueMa u o0CayKUBaHUs TypUcToB: YueOHoe rmocodue / T.JI. Tumoxuna. - 3-¢
usm., epepad. u gom. - M.: U] ®OPYM: HUII UH®PA-M, 2013. - 352 c.: mur.; 60x90 1/16. -
(Bricuree obpasosanue; I'octunnunsiii cepauc). (1) ISBN 978-5-8199-0334-6 - Pexxum noctymna:
http://znantum.com/catalog.php - 3aru. ¢ sxpana.

[lononHnTenbHas nMTepaTypa

1. Morunsnsbiii M. I1. Opranuzamus ¥ TeXHOJIOTUsE OOCTyKUBAHUS TATAHUEM B FOCTUHUYHBIX
KOMITJIEKCax (PeKOMEH AU, NTepCreKTHBEI, npoektuposanue) / M. I1. Morunensrii, A. 1O.
BanmacansH. - M., 2007. - 176 c. : Tabmn.

2. Koconarior A. b. TIpakTrkyMm 1Mo OpraHu3anyii U MeHEPKMEHTY TypU3Ma U TOCTUHUYHOTO
X03s1cTBa | yueOHOe Tocobue 1o crennanbHOCTH "MeHnemkmenT opranusanuun’ / A. B.
Kocomamnos, T. W. Enuceesa. - M., 2007. - 198, [1]




3. Bactokosa, A. T. Opranu3anus MpoOU3BOACTBA H OOCTYKUBAHUSI HA MPEANPUSI TUIX
00IIeCTBEHHOrO MUTaHus [DyekTpoHHbIH pecypc] | Yuebnuk mis 6akanaspor / A. T. Baciokosa,
T. P. JTroGeukas; mox pen. npod. A. T. BacrokoBoit. — M.: M3narebcko-Topropasi KOproparus
«Hamkos 1 K°, 2015, — 416 ¢. - ISBN 978-5-394-02181-7 - Pexxum moctymna:
http://znanium.com/catalog. php?bookinfo=51213 1

4. KoconanoB A. b. Typuctckoe crpanorenenue. EBpora u Asus : yaeOHO-TIpakTHYECKOE TTocoOue
mutst By30oB / A. b. Kocomamos. - M., 2008. - 395 c.

5. Copoxuna A. B. Opranusatmst 06CyKMBaHUST B TOCTUHHUILIAX U TYPUCTCKUX KOMIUIEKCAX !
[yuebHOe mocobue st cpeaHero mpodecCHoHATBHOr0 00pPa30BaHMUS IO CIEHATLHOCTH
"Toctunuuneii cepsuc"] / A. B. Copokuna. - M., 2007. - 303 c.

6. Tumoxuna T. JI. Opranuzaims npueMa U 0OCTyKUBaHUS TYPHUCTOB | yueOHOe rmocodue mo
cneruransHocTH 060800 "DKOHOMIKA U yITpaBJIeHNE HA IPEANIPUSTHA TyPHU3Ma U TOCTHHHYHOTO
xossiicrea" / T. JI. Tumoxuna ; MOCK. akaji. TYPUCTCKOTO ¥ TOCTUHHUYHO-PECTOPAHHOr0 OU3Heca
npu npaBuTenbCcTBE Mockssl. - M., 2004, - 287 ¢. : ui., Tabm.

7. ®emuor B. I'. KyneTypa rocTHHHYHO-TYPHUCTCKOTO CepBHUCa . yueOHOe mocobue st
00y4aroImuxcs Mo crenuanbHocTsIM "ColuansHO-Ky b TypHbIH cepBuc u Typusm”, "Cepeuc" / B. T
®enuos. - Pocros H/], 2008. - 503, [1] c.

NHTepHeT-pecypesl
1. OBC HI'TY : http://elibrary.nstu.ru/

2. OBC «HznarensctBo Jlaney : https://e.lanbook.com/
3. OBC IPRbooks : http://www.iprbookshop.ru/
4. 9BbC "Znanium.com" : http://znanium.com/

5.

8. MeToanyecKoe 1 NPorpammMHoe obecriedeHue

8.1 MeToaunyeckoe obecneyeHme

1. Opranusaius TPOU3BOACTBA U 00C/TyKUBAHUS HA MPEAIPUSITHSIX OOIECTBEHHOTO MUTAHMUS |
METOAUYECKUE YKA3AHUS K MPAKTUUECKUM, CEMHUHAPCKUM 3aHSITHSIM, IEJOBBIM UrpaM aiis 4 Kkypca
OMA (nampasnienue 260800.62 "TexHoMOrUs MPOAYKLIUA U OPraHU3aIisi 00 EeCTBEHHOTrO
rmutanus") / Hoeocub. roc. TexH. yH-T ; [cocT.: C. W. I'naBuesa, E. . Xonsipera]. - HoBocuOupck,
2014. - 32, [1] c. : Tabmn.. - Pexxum moctyma: http://elibrary.nstu.ru/source?bib_i1d=vtls000207296

2. Bnappikuna FO. O. TexHuka 1 TEXHOJIOTHH B CEpPBHUCE U TypusMe : yueOHoe mocobue / FO. O.
Bnaneikuna ; HoBocu6. roc. TexH. yH-T. - HoBocubupck, 2017. - 190, [1] ¢. : wn., Tadm.

8.2 CreunanmsnpoBaHHOe NporpammHoe obecreyeHme
1 Office
2 Office
3 Windows

9. MaTepuranbHO-TEXHUYECKOE 06ecrneyeHme

IMpe3eHTaLUMOHHOe 060pyA0BaHe

Ne HanmeHoBaHue Ha3HaueHue

1 |lNpe3eHTaLMOHHOE 060pYOBaHME Vcnonb3yeTcs Npu NpoBeLeHn Nekumin n
(MynbTUMeNa-NPOEKTOp, 3KPaH, KOMMbIOTEP [CEMUHAPCKMX 3aHATUIN
4115 ynpaBaeHuns)
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1. O0o01eHHasi CTPYKTYpa (poH/Ia OLEHOYHBIX CPEACTB YUeOHOI AU CIUTIIMHBI
O06o0mieHHas cTpykTypa (GOHIa OINEHOYHBIX CPEICTB MO AMCHUNIUHe OpraHu3anvs MUTAHUS B
Typu3Me npuBeaeHa B Tabmuiie.

Tabnuna
ITansl ONEeHKH KOMITEeTeHIUI
IloxazaTtenu
cpopMHUpoBaHHOCTH Meponpusitus
(DopanyeMble KOMIIeTeHIUI TeMbl TEKYLIEro HpOMe)KyTO‘lHaH
KoMMeTeHIH1 (3HAHMSA, yMEHMUS, KOHTPOJIS aTtrecTanus (IK3aMeH,
HABBIKH) (xypcoBoii mpoexT, 3a4er)
PI'3(P) u np.)
OIIK.2 roToBHOCTh  [32. 3HaTh OCHOBHBIE |BHIBI MEHIO M OCOOEHHOCTH KypcoBas pabora, |3auer, Bompocs! 19-24,
pa3pabaTsIBaTh 3Talbl CEPBUCHOIO  |cocTaBieHus MaTepHaibHO- pasmensr 1.1, 1.2, |29-35
TEXHOJIOTUU 00CITy>)KUBaHUS TexHu4eckas 6aza npeanpusatuid 1.3, 2.1., 2.2.
Ipoliecca CepBuca, MUTaHUS TIPH TOCTUHHIAX !
pa3BUBATH CUCTEMBI MOCY/a, CTOJIOBBIE MTPUOOPHI,
KIIMEHTCKUX cronoBoe Oenbe. Metop
OTHOILIEHUH C 00CITy)KMBaHHUS TIMTAHUEM
y4eTroM TpeOoBaHHH TYPUCTOB M BUJIBI CEPBHCA
TOTpeOuTEs OpraHuszanysi 1 TeXHOJIOTHSI
00CITy>)KUBaHHS ITUTAHUEM B
TOCTHHHUYHBIX KOMILJICKCAX.
Mertozpl 00CITyKHBaHUsI, BUJIbI
cepBuca CoBpeMeHHbIe
TEHIEHITMH U (OPMBI
PECTOPaAHHOT O OOCITY)KUBAHUS
OIIK.2 35. 3HaTh OCHOBHbIE | MeTobI 00CITYKIBaHUS KypcoBast pabora, |3auer, Bonpocs! 1-7,
TpeboBaHus MUTaHUEM TYPUCTOB U BUJIBI pazpensr... 1.1, 1.2, (19-24, 29-35
COBPEMEHHOT'0 cepBuca OpraHuzanus | 1.3,2.1
ofuiecTBa u TEXHOJIOTUsI 00CITYKUBaHU
noTpeduTens K NHUTaHUEM B TOCTHHHYHBIX
HPOLIECCY OKA3aHMS |KOMIUIEKCax. MeToasl
YCIIYT U YPOBHIO 00CITyXKMBaHU, BUIBI CEPBHCA
cepBuca OcobeHHOCTH 00CTYKUBaHUS
NHUTaHHEM HHOCTPAHHBIX
TYpUCTOB. XapaKTepUCTUKA
HALOHAJILHBIX KyXOHb,
BKYCOBBIX IPEAIIOYTEHUH U
NHIIEBBIX 3ampeToB. [IpruHINIEL
¥ (hOpPMBI OpraHU3aIMH ITUTaHU
TYPUCTOB B TOCTHHHIIAX
CoBpeMeHHbIE TeHAECHIUN U
(hopMBI pecTOpaHHOTO
00CITY)KUBaHHS
OIIK.3 roToBHOCTh  |y5. yMeTh Buns! n xnaccudukanms Kypcosas pabora, |3ader, Borpockt.19-35
OpTraHHU30BaTh OpPTaHU30BHIBAThH MPEIIPUATHNA THTAHUS TIPH pasnmensr 1.1, 1.3,
MpOLIECC CepBHCa, MPOLIECC CEPBUCHOTO |TOCTUHUYHBIX KOMILIEKCAX 21,22
MIPOBOJIUTE BEIOOD 00CITY>KUBAHHSA Bunpr MeHI0 1 0COOEHHOCTH
PECYPCOB H CPEICTB |KJIMEHTOB C y4€TOM  |COCTaBICHUS MaTepuaibHo-
C y4eToM moTpeOHOCTeH TeXHUYecKas 06aza MpeanpusTait
TpeboBaHuit MUTaHUS IPH TOCTHHHULAX:
oTpeOUTENS 1OCy/ia, CTOJIOBEIE TIPUOOPEI,
CcTOJIOBOE Oentbe. MeTonbl
00CITy>)KUBaHHS TUTAHUEM
TYPHUCTOB 1 BUIIBI CEpBHCA
[puHINIE 1 GopMBI
OpraHM3aIl{ TIUTaHUS TYPHCTOB
B TOCTHHUIIAX
[K.12/CP 33. 3HaTh KpuTepun | Bunel u knaccudukarys Kypcoas pabora, |3auer, Bompocs! 3,
TOTOBHOCTH K OIIEHKH KayecTBa MPEANPUATHI MUTaHUS TPU pasmensr 1.3, 2.1, |8,9,10,,12-14, .22-28,
OCYIIECTBIICHHIO 00CITy>KNBaHHS U TOCTUHUYHBIX KOMITJIEKCax 2.2
KOHTpOJISl KaUyecTBa |Ka4decTBa yCIyTr Mertonp! 0OCTy>KUBaHUS
TIpoLecca CepBuca, MTUTAHUEM TYpPHUCTOB M BUJBI
apamMmeTpoB cepBuca
TEXHOJIOTUIECKUX




IpoO1EeCCOB,
HCIOJIB3YEMbIX

pecypcoB

2. MeToauKa OLIEHKH ITANOB (l)OpMI/IPOBaHI/Iﬂ KOMIIeTEHIINii B paMKax IUCUHUIIJIHHBI.

[TpomexyTouHas aTTecTanus Mo AUCHUILIMHE TIPOBOAMUTCA B 5 cemecTpe - B GopMme 3adera, KOTOPHIH
HaIpaBJIeH Ha olleHKy copmupoBanHoctr komrerernuii OIIK.2, OI1K.3, ITK.12/CP.

3aueT NpoBOAMTCS B MMCBMEHHOM (hopMe, 10 BOTIpOcaM, MPUBEICHHBIM B TIACTIOPTE 3a4eTa, TO3BOJISIONTIM
OIIEHUTH TOKa3aTeNu CHOPMUPOBAHHOCTH COOTBETCTBYIOIIMX KOMITETCHIIHH.

Kpome Toro, chopMupoBaHHOCTh KOMIETECHIIUI MPOBEPSIETCS MPH MPOBEICHUN MEPOIPHITUN TEKYIIETO
KOHTpOJISl, YKa3aHHBIX B Tabauie pasnena 1.

B 5 cemectpe 00s13aTeNnbHBIM 3TAaloOM TEKYLIEH aTTecTalluy SBJsSETCs KypcoBas paborta. TpeOoBaHus K
BBITIOJTHEHUIO KYPCOBOM pabOThI, COCTaB M MpaBuUiia OIEHKH CHOPMYITHPOBAHBI B MACIOPTE KYypCOBOI
paboTHL.

OO011ue mpaBua BHICTABICHUS OLIEHKU 110 JUCLUILIMHE ONPEeNsatoTcs 0alIbHO-PEUTUHIOBON CHCTEMOH,
MIPUBEACHHON B paboueil mporpamme y4eOHOM THUCIUTIIMHBI.

Ha ocHoBaHuMu mpuBENEHHBIX Jajee KPUTEPUEB MOXKHO cleiaTh OOHIUK BBIBOJ O C(HOPMHUPOBAHHOCTH
kommnetenmuit OI1K.2, OIIK.3, T1K.12/CP, 3a koTopbie OTBeUaeT TUCITUIUINHA, HA PA3HBIX YPOBHSX.

OO0mas xapakTepuCTHKA YPOBHEH OCBOCHHS KOMIIETEHIHI.

Huske noporoBoro. YpoBeHb BHINOIHEHUSI KYpCOBOM pabOThI U JPYruX MUCbMEHHBIX padOT HE OTBEYAET
OOJBIIMHCTBY OCHOBHBIX TpeOOBaHMI, TEOpPETHYECKOE COJAep)KaHHuEe Kypca HOCHUT (parMeHTapHbIN
XapakTep, He UMEIOLINI OTHOIIEHHUS K PEalbHOM CUTyallud pPbIHKAa M METOJIOB OOCIY)KMBaHHs Ha HEM,
Heo0xoauMble IMpakTHUeCKHE HaBBIKM PabOThI ¢ MaTEpHaIOM OCBOEHBI Cl1ab0, CTYIEHT He BIiaeeT
OCHOBaMH HOPMATHBHBIX JOKYMEHTOB, OTHOCAILIMXCSA K CEPBUCHBIM IpolieccaM, OOBIIMHCTBO y4eOHBIX
3aJJaHU{ HE BBITIOJIHEHBI WIH BBIIOJIHEHBI C CYIIECTBEHHBIMH OIINOKAMHU.

IloporoBblii. VYpoBeHb BBHINOJHEHUS pPabdOT OTBeYaeT OOJBIIMHCTBY OCHOBHBIX TpeOOBaHUH,
TEOPETHUECKOE COJIepKaHUe Kypca OCBOEHO YaCTUYHO, HO MPOOENbI HE HOCST CYyHIECTBEHHOTO XapaKTepa,
HeoOXOUMbIe MPAKTHUECKUE HABBIKK PAaOOTHl C OCBOEHHBIM MaTepHaIOM B OCHOBHOM C(OPMHUPOBAHBI,
CTYACHT HMeeT NpejcTaBieHue 00 oQUIMATbHON OKYMEHTAllUW, PpEerjaMeHTUPYIOIIEeH YKa3aHHYIO
NesITeIbHOCTh. BOJIBITMHCTBO MPEeIyCMOTPEHHBIX TPOrpaMMOi 00ydeHHs YUeOHbIX 3a/1aHU BBITIOJIHEHO,
HEKOTOpbI€ BU/IbI 33/IaHUH BBIIOJHEHBI C OIIHOKaMHU.

ba3oBbIii. ypOBeHL BBIIIOJIHCHU A pa60T O0TB€YaCT BCEM OCHOBHBIM Tpe6OBaHI/I$[M, TCOPETUUCCKOC
COACPIKAaHUC KypCa OCBOCHO ITOJIHOCTBIO, 0e3 Hp06eHOB, HCKOTOPLBIC IMPAKTUYCCKUC HABBIKH pa6OTI>I C
OCBOCHHBIM MAaTCpHaJIOM H CymeCTBYIOHleﬁ HOpMaTHBHOﬁ basoit C(i)OpMPIpOBaHBI HCAOCTATOYHO, BCC
MMpEeaAYCMOTPCHHBIC nporpaMMoﬁ 06y‘~ICHI/I$I y‘le6HHe 3aJaHis BBIINIOJIHCHBI, Ka4CCTBO BBIIIOJTHCHUA HH
OJHOT'O M3 HHUX HC OLCHCHO MHHHUMAJIbBHBIM YHUCIIOM 68.J'IJ'IOB, HCKOTOPBIC M3 BbIIIOJIHCHHBIX 3aﬂaHHﬁ,

BO3MOKHO, COACPIKAT OIINOKH.
HpO}IBPlHyTLIﬁ. ypOBeHL BBITIOJIHCHUA pa60T OTB€YACT BCEM Tpe6OBaHI/ISIM, TCOPETUYCCKOC COACPIKaHUC

Kypca OCBOEHO IMOJHOCTBIO, 0e3 Mpo0esioB, He00X0AMMbIE PAKTUYECKHE HAaBBIKM PabOTHI C OCBOEHHBIM
MaTepuaioM c(OPMHUPOBAHBI, CTYAEHT CBOOOIHO OPHUEHTHUPYETCS B PHIHOYHOM CUTYallUd U ONEpUpYyeT
Heo0X0MMOM HOpMaTUBHOW 0a30il, oTHOcsuIelcs Kk mpeaMmery. Bce mpeaycMOTpeHHBbIE MpOrpaMMoi
oOy4eHus: yueOHbIe 3a/1aHUS BHIIIOJHEHBI, KAYECTBO UX BBIIMOJHEHHS OI[EHEHO YUCIOM 0alIoB, ONM3KHM K

MaKCUMAJIbHOMY.



DenepanbHOE TOCYAaPCTBEHHOE OI0KETHOE 00pa30BaTEIbHOE YUPEKICHHE
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IHacnopr 3a4era

110 JUCHUIIIIMHEC ((OpFaHI/ISaHI/IH IIUTAaHUA B TYPHU3MEY, 5 CEMECTP

1. Meroauka oLeHKH
3aueT poBoIUTCS B (hopme TecTa, PU 3TOM MOArOTOBKA TEOPETUYECKOM YacTH MPOUCXOIUT
[0 BOIIPOCaM, BbIJaHHBIM 3apaHee. J[oCTaTOuHBbIM JUIS MOJYYEHUs OLEHKU SIBJISIETCS MPaBUIbHOE
HanucaHue Tecta He MeHee yeM Ha 50% Ha MOJIOKUTENbHBI OTBET HAa TPU BOIIPOCA, OIHAKO
IpernojaBaTelb MOXKET 3a/laBaTh JOMOJHUTEIbHBIE BOIPOCHL, 1O CBOEMY ycMOTpeHuro. Crmcok
BOIIPOCOB TpHBE/IEH HIXKe. B cilydae oTpHLIATENbHOrO pe3yibTaTa TeCTa IperojaBaTeib BIpaBe
3a7aBaTh CTYJEHTY JIONOJIHUTENbHBIE BONPOCHl W3 oOmiero nepeuns (m. 4). bamiel 3a Tect

npocTaBiisitoTcs B cootBercTBUU ¢ BPC, ycTanoBnenHoi By3om B 00mux [IpaBunax arrecranuu.

2. Kputepuu oueHkH (/151 yCTHOTO OIIPOCa)

OtBeT Ha BOMPOC JUIS 3a4eTa CUMTACTCS HEYAOBJETBOPUTEIBHBIM, €CIH CTYIACHT IpPHU
OTBETE€ Ha BOIMPOCHI HE JAET OIpPEICNICHWH OCHOBHBIX MOHSITHH, HE CHOCOOCH YJaBJIMBATh H
OOBSICHATh NPUYUHHO-CIICACTBEHHBIE CBS3M TEHJIEHIMH U  HampaBiCHUH, JOIYyCKaeT
NPUHIUIHAIbHBIE OIMOKN B TEPMUHAX U ONpEAETIeHUX, OlleHKa cocTaBinseT 0-5 6annos.

OTBeT Ha MOPOroBOM YPOBHE, €CIHM CTYACHT IIEPEUUCIISIET OCHOBHBIC KPHUTEPUU H
YCIIOBHS BOIIPOCa, 0€3 COOCTBEHHBIX KOMMEHTAPHEB U MTPUMEPOB, OJJHAKO UMEET MPEICTaBIICHHUE
0 TOM, YTO FOBOPUT, OLIEHKa cocTaBisieT 6-10 6anios

OtBer Ha 0a30BOM YPOBHE NPOU3BOAMTCS, €CIM CTYAEHT, Ha3bIBas Bce HEOOXOAMMBIE
TEPMUHBI, TIOHATHS W ONpEACTCHHS HMeeT oOIiee IMpeICcTaBlIeHHEe O MpeaMeTe M aKTHBHO
orepupyeT OCHOBHBIMU OTIpeieNIeHUsIMH, olleHka 11-15 6annos

OTBeT cuMTaeTcs BHINOJIHEHHBIM Ha MPOABHHYTOM YPOBHE, €CIU CTY/AEHT, OMUCHIBAs
CUTYallMl0, YKa3aHHYIO B BOIIPOCE, YBEPEHHO BJaJIe€T BCEMHM HEOOXOIUMBIMH TEPMUHAMH,
HNOHATUAMH, KPUTEPUSAM U ONPEACTCHUSIMU, MOXKET MPUBOAUTH MPUMEPHI U MPOBOJAUTH HA HUX
CpPaBHUTENBHBI aHAIM3 W TOHUMAaTh OCOOCHHOCTH TIPUMEHEHUS; €CIIM CTYIEHT MOXKET
NIPOBOJIUTHh CPABHUTEIHHBIN aHAIM3 CHTyallMil PECTOPAHHO-TOCTUHUYHOTO OW3HEeca, TOJIb3YsCh
COOTBETCTBYIOIIUMH TEPMHHAMHU U ONPEACICHUSIMHU U MPUMEpaMH, OlleHKa cocramiser 16- 20
6asIoB.

OTtBeT cumTaeTcs COaHHBIM, €CJIM ITOJIOKHUTCJIIbHO HAIIMCaH TECT, o0 Cp€aHsasa CyMMma



0ayuTOB 3a JIOTIONTHUTENBHBIC YCTHBIC BOIMPOCHI IO BCEM 3aJlaHUSIM COCTaBiisieT He MmeHee 20
0ayIoB, ¢ Y4ETOM TOTO, YTO B TEUCHHE CEMECTpa CTYJASHT HaOMpaeT MaKCUMaIbHOE KOJTUYECTBO
OamoB (80 6amtoB), 00IIass MakcUMalbHas OlleHKa MOXKeT ObITh 100 Gaos.
KoaddunmeHT, ¢ KOTOPbIM yUUTHIBAETCS MOJTyYCHHAsE CyMMa 0aJlIoB B OOIIEH OIEHKE 110
TMCIUTUTHHE, onipeaensiercs [IpaBuinaMu arrectanuu.
3. Ilkaja oneHKHu
B oOmieit oneHke Mo MUCHUILUIMHE OaUThl 3a 3a4€T YYUTHIBAIOTCS B COOTBETCTBHH C

paBUJIaMu OAJUTbHO-PEUTHHTOBOM CHCTEMBI, yunThIBatomiei oouue [Ipapuna arrecranuu.

4, Oﬁmne BOIIPOCHI AJI MOATOTOBKHU K 32a4€Ty 0 JTUCHHUILJIMHE «Opraﬂnsauuﬂ

NMUTAHUA B TYPU3IME»

1) Twumsl NIpeaNPUATHI MUTAHHUS UX XAPAKTCPUCTHKA.

2) Kiaccudukanus npeAnpusTHii TUTAaHUS C TOYKH 3PSHUSI OPraHU3al[K CepBHCa
TYpPHUCTOB.

3) CocraB npeanpusTys MUTaHKs (TPYIITBI HOMELIEHHH) CO CTOPOHBI TOPrOBOIO 3aia,
HOpPMAaTHBHBIE TPEOOBAaHUS K KaUeCTBY CepBHUCA.

4) OcoOeHHOCTH 00CTY)KUBaHHS TOCETUTENICH B pecTOpaHax u Oapax.

5) OcHoBHBIC TPEOOBaHUS K CEPBUCHOMY OOCITY)KUBAHHIO B TYPUCTCKUX TPEAMPUATHIX
NUTaHUs (pecTOpaHbl IPU TOCTUHUIIAX, TPUBOK3AJIbHbIE PECTOPAHBI, Oapbl Ha IUISIKE U
npou).

6) Buasl ¥ KJIaCChl CEPBUCHOTO OOCTYKHBAHUS.

7) Cxema opraHu3aliyy MUTAHUS TYPUCTCKUX TPYIIIL.

8) Oco0eHHOCTH TUIAHUPOBOYHBIX PEIICHUH TPESIIPHATHIA TUTAHHS.

9) IlocraBka M XpaHEHHUE CHIPbS: 0COOCHHOCTH M HOPMATHBHBIC TPEOOBAHMSL.

10) ITopsAa0K ¥ ATAIbI COCTABICHUS MEHIO C YYE€TOM THIIA MPEIANPHSITHUS.

11) XapakTepucTUKa ¥ BUIbI MEHIO B TOCTHHHYHBIX M OOIIETOCTYMHBIX MPEANPHUITHIX
UTAHUS.

12) ITocnenoBaTenbHOCTD 3aIMCH OJIFO]] B MEHIO C YYE€TOM HAIIHOHAJIBHBIX MM KyTHHAPHBIX
0COOEHHOCTEH CTpaHBbl.

13) KapTa BUH 1 npaBuiIa 3alKCH HATUTKOB B KAPTE BHH, C YIETOM CYIIECTBYIOIINX
HanpaBJIeHUH U TeHJIEHIIMHA TOTPEOUTEIHCKOTO CIIpoca.

14) KapTa KOKTelIeH 1 OCIIeI0BaTEILHOCTD 3aITMCH KOKTEHIICH, C y4ETOM CYIIECTBYIOMINX
HaIpaBJIeHUN U TCHACHIINI MOTPEOUTEIBCKOTO CIIpOCca.

15) TpanmupoBaHye B IPUCYTCTBHH MTOTPEOUTENCH, KaK SJIEMEHT aHUMAIIUU M CEPBUCHOTO



00cyXUBaHUs, 0COOEHHOCTH U TEXHOJIOTHSL.

16) dnamOupoBaHue OO U IECEPTOB: BHIIBI OJIFO M JICCEPTOB, IPHEMIIEMBIX IS TAHHOM
orepaIuu.

17) Ocobennoctu nogauu 01101 (POH/II0, BO3MOKHOCTD UCIIOJIB30BaHUS P MaCCOBOM
00cITy)KMBaHUH, HAITPUMED, OAHKETOB.

18) OcobennocTu opranu3zaiuu o0cy:xkuBanus rocreit VIP: B roctunuiax, aHKETHBIH
CEpBUC, KEUTEPUHT.

19) Bupl cepBrca B peCTOPaHOM OOCITYKHBAHHH.

20) O6Cy ) KMBAOLIHIA TIEPCOHAT U €r0 KBATH(HUKAIIMOHHAS XapaKTEPUCTHKA, B 3aBUCHMOCTH
OT TUIIOB MPEANPUATHN TTUTAHUS U TIPEIOJIAraeMOro CEpBHCA.

21) Posib MeHEKEpa B CEPBUCE U OpraHU3aIMy OaHKETOB.

22) Bujibl 1 kiaccuUKaIys MprueMoB U 0AaHKETOB: BO3MOYKHOCTH OpraHH3aIlliH CEPBHUCA.

23) Buibl iprueMoB 1 OaHKETOB M UX XapaKTEPUCTHKA C TOUYKH 3PEHUS ONITUMAIbHOTO
BbIOOpA cepBuca.

24) Bupl cepBUPOBKH CTOJIOB, HanOo0JIee BOCTPEOOBAHHBIC B COBPEMEHHBIX MPEIMPUATHIX
TYPUCTCKOTO ¥ TOCTUHUYHOTO MPOodus.

25) XapakTepucTrKa CTOJIOBO# MOCY/Ibl M €€ UCIIOJIb30BAHUE B IPEATIPUATHIX MACCOBOTO
MTUTAHWS U CTICITUATH3UPOBAHHBIX MPEATPUATUSIX TUTAHUS.

26) XapakTeprucTiKa cTekia (BUabl 0OKaIOB, PrOMOK, (yKepoB), HarboJiee
pacmpoCTpaHEHHBIX U UCIOJB3YEMBIX B COBPEMEHHOM U KJIACCHYECKOM PECTOPaHHOM
CepBHce.

27) XapaKkTepHUCTHKA CTOJIOBOTO O€JIbsl, C TOUKH 3PEHHSI HCIIOIb30BAHUS B CEPBUCHBIX 30HAX
TPEIITPUSATHIA TATAHUS.

28) Bujibl ckimajpiBanus canderok, Hanbosiee MacCOBbIE U HanOOJIee THTHEHUYHBIE CITOCOOBI.
[To BO3MOXHOCTH, IPOJAEMOHCTPUPOBATb.

29) XapakTeprucTHKa 3apyOeKHBIX TPEANPUATHI MTUTAHUS ¢ TOYKH 3PEHHUS OPraHU3aInu
cepBuca moTpeduTenei.

30) YcioBust muTaHus U METOJIbI OOCITY)KMBAaHUS TYPUCTOB MMUTAHUEM (BKITFOYAs BUJTBI
HAI[MOHAJILHBIX 3aBTPAKOB).

31) Opranusaiys MUTaHUs B TOCTHHUIAX (CIIOCOO 00CITYKMBaHMUsI, PEXKUM, ACCOPTUMEHT,
3aJI-3KCTIPECC, CTOJI-IKCITPece, KeUTEPHHT, COCTaB OOCITY)KHBAFOIIETO ITePCOHaa), paboTa
room-service.

32) IIporpeccuBHbie HOPMBI 0OCTY)KMBAHUS B COBPEMEHHBIX MPEIMPUATUSIX TUTAHUS.

33) CoBpemennbie GOPMBI M BHIBI 00CITYKHBaHHS, HanOO0Iee BOCTPEOOBAaHHBIE

NOTPEOUTETSIMHI PECTOPAHHOTO CEPBUCA.



34) Opranusaiys MUTaHUs TYPUCTOB B MIYTH CJICIOBAHUS

35) Opranusanus TMeTHIECKOro MUTAHUs JIJIsl TYPUCTOB (XapaKTEPUCTHKA OCHOBHBIX JIHET).



denepanbHOE roCyAapCTBEHHOE OI0KETHOE 00pa30BaTeIbHOE yUPEKACHHE
BBICLIEr0 00pa30BaHuUs
«HoBocubupckuii rocyiapcTBEeHHBI TEXHUYECKUH YHUBEPCUTET

Kadenpa mapkerunra u cepsuca

IHacnopr
KypCcOBO#i padoThbl
10 JUCLUIIIIMHE <<OpFaHI/IBaHI/I$I IIUTAaHUA B TYPU3MCY, 5 CEMECTP

1. MeToauKa OLICEHKH.
Ilens Kypcoeoii pabompl — 3aKpETIUTh TEOPETUUECKUE 3HAHUS CTYACHTOB B OTHOIIICHUU

Pa3BUTHS U PaCHpOCTPaHEHUS HAIMOHAIBHBIX KYXOHb U KYJIbTYp B Mupe. IMeTh npecTaBieHue
0 B3aMMOCBSI3U OCOOEHHOCTEH HAIMOHAIBHOW KYJIBTYPhl U PACHpPOCTPAHEHUU Pa3TUIHBIX
KYXOHb Ha TEPPUTOPUU MEKTYHAPOHBIX TOCYIaPCTB.

KypcoBas pabGora sBiseTcs OpUTHHAIBHOM CaMOCTOSITEIBHOM paboOTOM CTyAeHTa
yHUBepcuTeTa. BrimomHeHne qaHHOM paboTHI MpEeArnoaracT yMeHHE U3ydaTh U mepepadaThiBaTh
OCHOBHYIO YYE€OHYIO U JIOTIOJHUTENBHYIO JHUTEPATYpy, HMHTEPHET WCTOYHUKA U, TpH
HEOOXOMMOCTH, HOPMAaTUBHBIC TIOJIOKEHHUS B PaMKax BOIPOCOB, CBA3AaHHBIX C CEPBUCHOM W
TYPUCTCKON JneATenbHOCThIO. Kpome Toro, B paboTe CTYAEHT JOJDKEH TPaMOTHO H
MOCJIEIOBATENIFHO U3JIaraTh MaTepual, a TakkKe MPUMEHSTh 3HaHUS COBPEMEHHBIX OCHOB PhIHKA
Y PHIHOYHBIX OTHOIICHUH.

KypcoBas paboTa cOCTOHUT U3 IBYX YacTel: TEOPETUIECKON M TPAKTUICCKOM.
CrpykTypa KypcoBOi paOOThI JOJKHA BRITJISAETh CIEIYIOIIUM 00pa3oMm:

TUTyNIbHBIN TUCT

COAEPXAHUE

BBEJIEHUE (1 ctp.)

TEOPETUYECKAS YACTD (nazBanue naparpados 1.1, 1.2, 1.3 cryzaeHT onpenenser

CaMOCTOATCIIBHO B 3aBUCUMOCTH OT BBI6paHH01"0 TCOPETUUCCKOI'O BOHpOC&)

2 [TIPAKTUYECKAS YACTDH

2.1 Ha ocHOBe H3y4e€HHOro W TNepepabOTaHHOIO0 MaTepuayia TEOPETHUYECKOHN TIJIaBbI
COCTaBJISIETCS KOMIUIEKCHOE MEHIO JUIsi TYPUCTOB Ha YKa3aHHbI B paboTe CpoK u
paccUMThIBAETCS €ro NpUOIM3UTEIbHAS SHEPTeTUUECKas LIEHHOCTh Ha OJIHOTO YeJlOBeKa.
2.2 Pa3paborka Oykiera s MPOJBUKEHHUS MEHIO cpeau TypucTtoB. CermMeHt

TYPUCTCKOTO PbIHKA TAKKC YKAa3bIBACTCA B KaXaoun paGOTe HHAWBUAYAJIBHO..



3AKJIIOYEHUE

CIMCOK MCITOJIb30BAHHOM JIUTEPATYPhEI

[NPMJIOXEHWA

Jlnist HarMcaHus TEOPETUIECKON YacTu paboThl CTYJEHT BBHIOMPAET OJMH TEOPETUUECKUI
BOIPOC, W JIaeT HA HETrO IMOJHBIA OTBET, WCIOJB3YS DPAa3IUYHbIE HCTOYHHUKU HWH(POpPMAINU.
BapuaHTsl TEOpETHUECKHUX BOIIPOCOB IPUBENEHBI B 1.4 .

J171s1 BBITIOJIHEHHSI BTOPOW YacTH KYpCOBOM pabOThI— MPAKTUYECKON, CTYIEHT CIEIyeT
TEXHOJIOI'MH, IIPEUIAraéMON B HACTOSIMX METOAUYECKUX YKA3aHUSAX.

KypcoBas pabota npoBoauTcst o oJHON U3 21-ii BO3MOKHBIX TE€M, YKa3aHHBIM HIDKE.
BKJIIOYAET 2 4acTH, 3aKJII0OYCHHE, BBECHNE, CIIUCOK JTUTEPATyphl U MPUIIOKEHUS.

BoinosHsieTcss TUCbMEHHO (CM. YKa3aHMsI K O(pOPMIIEHHIO) U CHaeTcs MPEenoiaBaTeiio B

YCTaHOBJIEHHBIN CPOK.

Tema 1. Uzyuums ocobennocmu numanus 6 Azuamcko-Tuxookeanckom pecuoHe u coCmaguma
MeH10 011 mypucmos (ha npumepe Manauzuu, Tavinanoa, Cuneanypa, Kumas u m.o.)
VYkazarh: 1elb, 337a4d W aKTyalbHOCTh TeMmbl. Omnwucarb: CTONUWIy, JCHEKHYIO CJIWHUILY.

OCHOBHYIO PEITUTHIO (PEJIUTHH), KIIUMAT, OOIIHUH YPOBEHb Pa3BHTHS YKOHOMHUKH, TTPOTYKTOBEIC
TOBAphI AKCIIOPTA U UMIOPTA U Tp. PakToOpsl, cCPOPMUPOBABIITHE HAMOHATHLHBIE OCOOCHHOCTH B
nutaHud. OCHOBHBIE OTPACIIU CEIbCKOTO XO3SHCTBA U dKUBOTHOBOJCTBA.
1.1. OcHoBHBIE COCTABJSIOIINE HAIMOHAIBHON KYXHHU
1.ITIpoaykTOBBI HAGOP: 371aKH, OMPEEIAIONINE TUTI MUTAHKS (TIIIEHUYHBIN, PUCOBBIH,
KYKYpY3HBIH, MPOCO-COPTrOBBIii), pblOa, MOPEHPOAYKTHI, MsCO (CBMHWHA, TOBSJIUHA,
O6apanuna) u np. Cnenuu, NpsSHOCTH, Hpurnpanbl. OCHOBHbIE OJIOAA: 3aKYCKH, CYIIbI,
BTOpbIEe ONroAa, AecepTbl (IMEpeUYHUCIUTh, YMETh Ha3BaTh OCHOBHBIE HHIPEIUEHTHI U
crocoObl  KyIHMHApHOW o00paboTKH). AJIKOTOJBHBIE M 0€3aJKOTOJIbHBIE HAITUTKH.
Tpaguium, cBsizaHHbIE C UX TOTPeOICHUEM
1.2.. Oco0eHHOCTH NHMTAHUS XUTENEH H3ydyaeMOW CTpaHbl
1 Iluwesvie 3anpemvi, 00ycr06NeHHble penucuell Uil  UCHMOPUKO-KIUMAMUYECKUMU
Gaxmopamu (8 mom yucie «Hen0OUMbIE) NPOOYKMbL)
2.Hayuonanvuvle mpaduyuu u o00vl4au 6 OMHOWIEHUU K HUMAHUI, O0COOEeHHOCmU
nompebaenus nuwu (nocyoa, npubopwsi, opopmierue cmona u 01100, NPA3ZOHUUHDBIL
cmonn).
1.3 CroJioBblii 3THKET (npasunia nosedenuss 3a CMOJIOM, POIb U MECMO HCEHUJUHDL,
npasuia nooayu u nompeobieHus HeKOmopvix 671100 U HANUMKO8 U np.)
2.1. CoctaBuTh MEHI0 UIi TYPHCTOB. BBIMONHUTH KalbKYISIMIO HAa BECh IMEPHUOJ

Hpe6LIBaHI/I${. I/ITOFOByIO CTOUMOCTDH NPCACTAaBUTH B py6J'I$IX, C YUCTOM TCKYLICI'O KypcCa



BAJIIOT.

2.2. Pa3pa6oTaTh M NPeUIOKUTH OYKJIET [1JIsl MPOJABUKEHHS COCTABJIEHHOT0 MEHIO.
3axntouenue. Cnenate BBIBOJBI O pabOTE U O NEPCIEKTUBHOCTU MAacCOBOIO PacIpOCTPaHEHUs
M3YYEHHOUN KyXHH CPEIU TYPUCTOB.

Ogopmums cnucox Ucno1b308aHHOU TUMEPAMYPbL U NPULOHCEHULL.
3awuma xypcosou pabomvr nposooumcs 6 gopme 00KIAda ¢ npezenmayuell NoaY4eHHbIX
pe3yibmamos.

O®OPMJIEHUE KYPCOBOM PABOThBI

Od¢opmienune kypcoBoii padorbl. K odopmiieHnio KypcoBoi pabOThI MPEIbSBISIOTCS
cnenytrome TpedoBanus. 3akoHueHHas KP gomkHa ObITH BBITIOJNIHEHA HA KOMIbIOTepe. O0beM
25-30 cTpaHMIl TekcTa, HameyataHHoro uepe3 1,5 unrepBana. llpudt Times New Roman,
Kerip 14.

®opmar oymarum mis KP ynudumupoan. bymara nomkHa ObITH Oeoro mBeTa u
ycTaHoBJIeHHOTO hopmara nucta A4.

Texcr KP mnwmmiercs Ha 0JHO¥M CTOpOHE JIMCTA M PACIOIaraeTcs TakKuM 00pa3oM, 4TOOBI
€ro OrpaHUYUBaJIM TOJIS: C JIEBOM CTOPOHBI T€KCTa MIMPUHONW 3 cM (JUIsl MOJIIMBKH); C MPaBOM
CTOpOHBI — | CM, OT BepxXHEH KPOMKHM JIMCTa JO IEPBOM CTPOKM TEKCTa — 2 CM, a BHU3Y
CTPAHMIIBL, OT MOCIEAHEN CTPOKH TEKCTA 10 KPOMKH JIUCTA — 2 CM.

Ctuab u3noxenusa warepuana KP  gomkeH OBITh YETKHUM, SICHBIM, TI'PaMOTHBIM.
[IpocToTa M TOCTYNMHOCTH U3JI0KEHUS COJEPKAHMS TEMBI SBJISIOTCS BaXKHBIM JOCTOMHCTBOM KP
Y CBUJIETEIBCTBYIOT O BJIAJCHUHU aBTOPOM MaTEpPUAIOM HUCCIEAOBAHUSA.

CchUIKH SBISIOTCS 0053aTEIbHBIM JIEMEHTOM JIF000H ydeOHO#M 1 HaydHOU paboThl. OHH
COOOIIIAal0T YUTATEIIO0 TOUHbIE CBEJICHUS O 3aMMCTBOBAHMIX aBTOPOM M3 MCTOYHHKOB. CTyIEeHT
00s13aH COMPOBOXKAATH CCHUIKAMH HE TOJILKO LIUTAThl, HO U JI000€ 3aMCTBOBAHUE U3 IIPABOBBIX
Y HOPMAaTUBHBIX aKTOB, MOJIO)KEHUH CIIEUATBHOMN JINTEPATyphl WM CTATUCTHYECKUX COOPHUKOB
U CIIPaBOYHUKOB, U(POBON Marepuan. Hamuyue cChUIOK Ha MCTOYHHUKH CBUAETEIBCTBYET O
Hay4yHOU TOOPOCOBECTHOCTH CTyAEHTA. J[eHCTBYIOIIMMH B HACTOSIIEE BpEeMsl CTaHIAPTaMHU IO
0o(OPMIICHHIO CCHUIOK Ha JIUTEPATypHbIE HMCTOUYHUKU PEKOMEHIYeTCS B TEKCTE YKa3blBaTh B
KBAJIPATHBIX CKOOKax TMOPSAKOBBI HOMEpP HCTOYHHMKA M CTPAHHIy HMCTOYHHKA IO CIUCKY
WCIIOJIb30BAHHOM JUTEpaTyphbl, KOTOPBIM NPUBOAUTCS B KOHIE pabotel. llutara B Tekcrte
MPUBOJIUTCS B KaBbIUKaX, a IOCJIe Hee B CKOOKaxX YKa3bIBaeTCid HMCTOYHMK C YKa3aHUEM
CTpaHuIlbl, Hanpumep, [32, c. 3]. CaM 3TOT UCTOYHUK C MOJHBIM HAaUMEHOBAHHUEM, YKa3aHUEM
aBTOpa OMyOJIMKOBAHHOM PabOTHI JOHKEH OBITh B CIIMCKE MCIOIH30BAHHON JTUTEPATYPHI U UMETh
MOpsIIKOBEIM HOMep. Takol mopsaok odopMiIeHHS CCHUIOK Ha MCTOYHHUK IMO3BOJISIET M30erarhb

IIOBTOPCHUA Ha3BaHHUM HCTOYHHUKOB IIpU MHOT'OKPAaTHOM HX HCIIOJIb30BAHUH B TCKCTC pa6OTBI.



Ecnmu maercst cBOOOAHBIN mepecka3 MPUHUMIHAIBHBIX MMOJ0KEHUH TeX WM MHBIX aBTOPOB, TO
JOCTaTOYHO YKa3aThb B CKOOKAax, MOCIE M3JI0KEHHUS MM03aMMCTBOBAHHBIX ITOJIOKEHUM, HOMEp
MCTOYHHMKA IO CIHCKY MCIIOJIb30BAaHHOM JINTEpaTyphl 0€3 yKa3aHusi HOMEpa CTPaHHIIBL.

Hymepanus crpanuu, cocrasisonux KP, HaunmHasg ¢ TUTYIBHOTO JIMCTA, IPUBOJAUTCS
CIUIOIIHOM. IIpyM STOM TUTYNBHBIM JHUCT M COACPKAHUE CUUTAIOTCS, HO HE HYMEPYIOTCH.
Hymepauus HaunHas ¢ BBEIEHUS, T.€. C TPEThEH cTpaHullbl. HoMepa cTpaHui] MPOCTaBIIAIOTCA
10 LIEHTPY B HW)KHEW YacTHU CTPAHULIBI.

TuTyJBHBIH JHCT UMEET €IUHYIO (OPMY H MPEICTABJICH B MPUJIOKEHUU A.

Coaep:kanue. B HeM mocnenoBaTenbHO YKa3blBalOTCsl HanMeHoBaHHs yacteil KP:
BBE/ICHME; Ha3BaHMs TIJaB W BXOJIAIIMX B HUX mHaparpadoB; 3aKIIOUYEHUE; CIUCOK
WCII0JI30BAHHOM JIUTEpaTyphl; puioxeHus. [IpoTuB Kak1oro HaMMeHOBaHUs YyacTeil paboThl B
IIPaBOM CTOPOHE JIMCTAa YKa3bIBAETCSI HOMEp CTPAHUIIBI, ¢ KOTOPOM HAYMHAETCSA JAHHAs 4acTh.
[lepen Ha3zBanuem riaB u mnaparpadoB nuiyrcss uXx Homepa. I[lpumep odopmiienus
COLEPXAHMUS npuseneH B npuioxeHnu b.

TexkeT paboThl MO TyIaBaM U maparpadaM pa3MmeniaeTcss TakKuM 00pa3oM, YTOOBI KaxKaast
rJlaBa HayuMHaJNach C HOBOM cTpaHuibl (ucta). Ha3BaHus riiaB mevyaTaroTCsl 3arylaBHBIMHU
OykBamH, nmaparpadoB — CTPOUYHBIMH; TOYKU B KOHIIE HA3BaHUM IJ1aB M naparpadoB HE CTaBATCS.
Texct naparpadoB B mpeaenax riaBbl HAET cpa3y MOCIe KOHIIA PpeIblIyIero naparpada.

3arosnoBku. /Iy sydinero BOCHPHUATHS TEKCT pa3OMBaeTcs Ha IJIaBbl M naparpadsl.
I'naBel 1 maparpagsl J0JKHBI UMETh 3ar0JIOBKH, YETKO M KPAaTKO OTPaKaIOIINE UX COJEpKaHHE.
I'maBer B KP HyMepyroTcst o mopsaky apabCckumu mugpamu.

[Taparpadsl HyMepyrOTCs B Ipejienax KakJIoH IJaBbl U UX HOMEpa COCTOAT U3 HOMepa
IJIaBbl M1 HOMepa naparpada JaHHOH IJIaBbl, OTAEICHHOIO0 OT HOMepa IlaBbl TOUKkoi. BBenenue,
3aKJIFOYEHUE, CIIMCOK HUCIIOJIBb30BaHHOM JIMTEPATypPhl HE HyMEPYIOTCS.

3aroJIOBKM IJ1aB CleQyeT pacrojaraTbh IOCepeinHe CTPOKH Oe3 TOUKM B KOHIE U 0e3
[IEPEHOCOB, IleyaTaTh 3arJlaBHbIMU OyKBaMH, HE IOAYEPKHUBATH, HCIOJIb30BaTh >KUPHOE
HauepTaHue. 3aroJIOBKU maparpadoB CleyeT pacrojiaraTh IO LEHTpY 0e3 TOYKHM B KOHIE U
IIEPEHOCOB, [1e4aTaTh CTPOUHBIMU OYKBaMH, UCHOJIb30BATh )KUPHOE HaYepTaHHUE.

Paccrosinue Mexay Ha3BaHUEM IJIaBbl M maparpada — aBa HOJYTOPHBIX HHTEpBaa.
Paccrosinue Mexay Ha3BaHMeM maparpada M OCHOBHBIM TEKCTOM —  OJHMH IOJYTOPHBIH
untepBasn.  Paccrossane wmexny BBEJIEHHWMEM, 3AKVIIOYEHUEM, CIIMCKOM
UCHOJb30BAHHOM JIMTEPATYPBI u TecToM — 1Ba  MOTYTOPHBIX HHTEPBAJIA.

I'oToBas paboTa 3aluIIaeTcs B BUJE JOKIIAAa ¢ Mpe3eHTalueH.
*Hanpumep:



1 TEOPETHYECKASA YACTb

1.1 N3yuyenne ocobeHHOCTel MUTAHUSI U OCHOBHOM NPOAYKTOBBII Ha0Op B
HALMOHAJIBLHOM KyxHe ['py3un
Texer Teker Tekcer Tekct Tekcer Tekct Tekct Tekct TekcrTexker Teker Teker Tekcr
Texker Texker Teker Tekct Tekcr Teker Teker Tekct Tekct Tekcer Teker Teker Texer Tekcr

Texct Texcer Tekcer Texer Teker Tekcr Teket Teket Tekcet Tekcet Tekcet Texker Tekcet Tekcer.

Tabamusbl. Pazmenienne Tabauil 3aBUCUT OT UX oObeMa. I poMo31Kue TabIuLbl JOKHBI
OBbITh BBIHECEHBI B MPWIOKEHUA. B TEeKCT paboThl MOTYT BBOAUTHCS HeOoJblIMe Tadnuubl. [Ipu
3TOM BaXXHO, 4TOObI Ta0IMIla OpraHuyecKu Obliia cBsizaHa ¢ TekcToM. Kaxknas tabnuua 1oykHa
MMETh TOPSAKOBBIA HOMEP M TeMaTHM4eCKUM 3arosioBok. Ha ogHOM cTpoke, cieBa Harpaso
nuuiercs cioBo Tabuamua, cTaBUTCS ee HOMEp, 3aTeM THPE U Ha3BaHHE TAOJIMIIBI C 3arjaBHOU
OykBbl. Micnonp3yercs ckBo3Hasi HyMepalus Tadiu o scemy Tekery PI'3.

Ha xaxnyto tabnuiy HeoOXoAuma CChUIKa B TEKCTE, HampUMep: JaHHbIE 0OBEMOB
npojiax (Tabdia. 1) cBUAETENbCTBYIOT, UTO. .. ...

Ecnu tabnuua 3anumaeT Oosiee 0HOM CTpaHUIIbI, HAJl €€ MPOJI0KEHUEM CBEPXY ClieBa
craButcs Ilponoskenue Tadaunbl 1, ecnmu Tabinia 3aKaHIMBACTCS TAK)KE CBEPXY ClIeBa —
Oxonyanue Tadauubl 1. B sToM cimydae BMecTO 3arosioBKoB rpad MEpEeHOCAT CTPOKY C
HOMEpamu CToJIONOB. BHyTpu Tabmuisl nomyckaercs 12 mpudt u oAMHAPHBIA HHTEPBA.

Hanpuwmep:

Ta6auna 1 — U3yyeHue mpoayKTOBOIro Hadopa B HAIMOHAJIBbHOM KyXHe (YKazams cmpaty)

Ne | OcHoBHOI Pernon bmoaa, B OcHoBHOM \ Bo3moikHOCTH
NMPOAYKTOBBII pacmpocTpa | KOTOPBIX JOTOJHUTEIbHBIH | HCIOJb30BAHU
Ha0op HEHHA HCIMOJIb3YeTCsl HHIPeTHEHT sl B MEHIO

(HaMMeHOBaHMeE) TYPHCTOB
1. | Tomatsl Bes Tkemaie OcCHOBHOI Ha\uer
TEPPUTOPHS
I'py3un
U r.n.
Hanuume pamarpamm, rpaukoB H  CcXeM CIIOCOOCTBYET  HArJsAHOCTH

paccMaTpuBaeMbIX TOJIOKEHUHM, 0O0JerdyaeT BOCHPHUITHE TEKCTa, IOBBIIIACT KYIbTYpPY
U3NIOKEHUS U TO3BOJISIET B JIAKOHUYHOW (hopMe OTpa3uTh MOJHOTY 3HAHMHA CTYIEHTa IO
uccienyeMoMy Bompocy. I[lpu BbeimonHeHMH Tpaduyeckoro wMaTepuana o00s3aTedbHbIMU
SIBJITIOTCSI TPeOOBaHMS aKKypaTHOCTH U JIAKOHW3Ma B BBIOOPE CPEICTB U IIBETOB O(POPMIICHUS
WJUTIOCTPALIUH.

Hymepamus pucyHKOB CKBO3Has Mo Bceil paboTe. Homep um HanmMeHOBaHUE pUCYHKa

O(bOpMJ'IfIIOTCﬂ o pUCYHKOM U BBIPABHUBAIOTCA IO HEHTPY CTPOKH. B tekcre Ha HIUTIOCTpAalUto



JIeNIaeTCs CCHUIKH MO0 B KPYIIIbIX cKoOKax (puc.l), mubo B Buae 0060poTa THMNA «... KaK BHUJIHO

Ha puc. 1», Win «...Kak 370 BUIHO U3 puc.1». [Ipumep opopmiienus pucyHka:

ABau3san

MeCTa NOYeTHbIX rocTen

AN\ NN

npasaﬂﬂoom‘a, N e A e At e s ‘\

/' > ‘\ X
’ 3-h cemop ,’ 4-i cextop \

H=4 a7 aaTr

T&EHOEST

Pucynok 1 — Cxema opranuzanuu 6aHKETHOTO 00CTyXKUBaHUS OPUIIaHTaMU

CTon BM3NTHBIX
Kaprouex

Ipuoxkenust cocTosT w3 TaOMWIl, HO MOTYT BKIIOYaTh (POPMBI OTUYETHOCTH, CXEMBI
Oospmioro Qopmara, ciueHapud MeponpusTus. [IpunokeHus MOAMMUBAIOTCA CTPOTO B TOH
MOCJIEIOBATEIFHOCTH, B KAKOM OHM paccMaTpHUBAIOTCS B TeKcTe paboThl. Kaxaoe mpuioxeHue
JOJI’KHO UMETh Ha3BaHUE, PACKPBIBAIOILIEE €r0 COJIEp>KaHue.

Kaxxnoe npumnoxeHue NOMKHO HAYMHATHCS C HOBOM CTPAHMIIBI C YKa3aHHEM B IPaBOM
BepxHuem yriy cioBa IMPUJIOZKEHUE u uMeTh TeMaTHYECKUW 3arojIoBOK, KOTOPBII
(3aroJioBOK) MHUIIETCS B LIEHTPE  3arjiaBHBIMU JKUPHBIMH OykBamu. Ecnu mnpunoxeHuit
HECKOJIbKO, TO OHM 00o03HaJaroTcsi 3arjaBHbIMH OykBamu, Hamnpumep, IIPUJIOKEHHUE A,
NPUJIOKEHMUME b u 1.1, Ecnu npusoxxeHue npoaokaeTcs Ha CIEAYIONeH CTpaHule, TO
HeoOxoaumo B npaBoM BepxHeM yciyr Hanucath [IPOJOJIKEHUE ITPUJIOKEHUSA A, a
eciu 3akanuanBacTcsa, T0 OKOHYAHUE ITPUJIOKEHUSA A.

CBsi3b OCHOBHOIO TEKCTa C MPUJIOKEHHUSIMH OCYILIECTBISETCS 4epe3 CChUIKH, KOTOPbIE
yIOTPEOISAIOTCS CO CIIOBOM «cMOTpH». OHO OOBIYHO COKpAIllaeTCs M 3aKII0YaeTCsi BMECTE B
KpyrJble CKOOKH 1o (hopMe (cM. IpuiiokeHue A).

[Ipunoxxenust 0003HaYalOTCs 3ariiaBHBIMU OyKBaMu pPYCCKOTO andaBuTa, HauuMHas ¢ A
(3a uckmouenueM O6yks E, 3, i1,0,4, b, bl, b).

CIIMCOK MCIOJb30BAHHOM JIUTEPATYPHI npupoautcs mocne OCHOBHOI
4acTH paboThlI.

Bce ucnosib30BaHHBIE JMTEPAaTYPHbIe MCTOYHMKHM PaCHoaralrTcs no ajagaButy

(pamuuii aBTOPOB WJIM 3arjIaBHi.



VIcTOYHMKHM Ha WHOCTPAHHOM SI3bIKE OOBIYHO Pa3MEIIAIOT MO anaBUTY MOCIE MEepPeuHs
BCEX UCTOYHHUKOB Ha PYCCKOM SI3bIKE.
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OueHnBaemMble MO3UIMA: YMCHUC TPABUIBLHO BBIICISTH TJIABHBIE BOIIPOCHI B CTPYKTYpE PabOThI,
JIOTHYECK! MX BBICTPAWBaTh, CTCHICHb PACKPBITHSI CONEPIKAHMS TEOPETHYECKOTO BOIPOCA, YMEHHE
BBICKa3bIBaTh CBOKO TOUKY 3pCHHUS, YMCHHE aHAJIM3UPOBATh AaKTyalbHBIC MPUMEPbI M3
Npo(eCcCHOHANBHON  IeSITENIEHOCTH, CTEIIeHb CAMOCTOSITENIBHOCTH M COOTBETCTBHE O(OpMIICHHS
TpeOOBAHMSIM.

3.

Kpurtepun oneHku.

PaboTta cumrTaeTcst He BBINOJHEHHOM, JOJISI aBTOPCKOTO TEKCTa B PabdOTE COCTaBISET
Menee 50 % eciu BBIMOJHEHBI HE BCE YAaCTH KypCOBOM pabOThI, OTCYTCTBYET aHAJU3
00BeKTa, CoIep)KaHKe HE PACKPHITO, CTPYKTypa pabOThl HE JIOTHYHA, aHAIA3 TEHICHIIUN
Pa3BUTHUS BHYTPH CTPaHbI OTCYTCTBYET U 0()OPMIICHHE HE COOTBETCTBYIOT COBPEMECHHBIM
TpeOOBaHUSM, OIIEHKA COCTABIISIET _J10 S0 Oayios.

Pabota cunTaeTcs BBHITIOJHEHHONW HA MOPOTrOBOM YPOBHE, €CJIH JOJIST aBTOPCKOTO TEKCTa
B paboTe coctaBiser MeHee 65% W yacTh KypCcOBOM padOThI BBIIIOJHEHBI (hOPMAJIBHO:
aHamM3 ocoOeHHOoCTel (OpMHUPOBAHUS MECTHON HAIMOHAIBHON KYXHH BBITIOJTHEH
MMOBEPXHOCTHO, CTPYKTypa pabOThl HE JIOTHYHA, PUMEPHI OTCYTCTBYIOT U O(opMIIeHHE
HE COOTBETCTBYIOT COBPEMEHHBIM TPEOOBaHUSIM, OIIEHKa cocTaBiisieT o 70 Oamios.
Pabota cumraercs BHIIOJHCHHONW HAa 0a30BOM ypOBHE, €CIIH JIOJISI aBTOPCKOTO TEKCTa
cocTaBisIeT He MeHee 65%, aHamu3 GOpMHUPOBAHUS KyXHU ITPOBEJICH B TIOJJHOM 00BEME,
CTCIICHb PACKpPbITHA COACPXKAaHUA TEMBI- J0CTaTOYHAA MW OXBaThIBACT HanoboJee
CYIIIECTBEHHBIC TEHICHIIMU B (OPMHUPOBAHWU HAIMOHAIBHOW KYXHH B HMCTOPHUYECKUI
IICpuoJ, BbICKa3daHa CBOJA TOYKa 3pCHHUSA, MNPHUBCIACHBI AaKTYAJbHBIC IIPHUMCPBI M3
npodeccnoHaaIbHOM  JIMTEPATyphl, HO MNPEMIOKEHHBIC BapHaHTBl MCEHIO WU
MIPUBEJACHHBIX IPUMEPOB HE HMEIOT JIOCTATOYHOTO OOOCHOBAaHHMS MW CCBUIOK Ha
W3YYCHHYIO JIATEPATypy, OIIEHKA COCTaBIIsIeT 10 85 OayioB.

PaGora cumTaercs BBINIOJHEHHOW HA NMPOABHHYTOM YpPOBHE, €CIIU JOJS aBTOPCKOTO
TEeKCTa cocTaBisgeT Oosee 65%, aHanu3 TeHACHUUH U HUCTOPUU (POPMHUPOBAHUS
HAI[MOHAJILHOM KyXHHU BBITIOJIHEH B IOJHOM 00BEME, CTENEeHb PACKPBITUS COJEpP>KaHUS
TEMBbI BBICOKAs, CBOSI TOUKA 3PEHUs apTyMEHTHUPOBaHA, MPOAHATN3UPOBAHbI aKTyalbHbIE
puUMepbl U3 Tpo(hecCHOHATBFHON JINTEPATyphl, CTENIEHb CaMOCTOSTEIbHOCTH-BBICOKAS U
ohopMIICHHE COOTBETCTBYeT TpeOoBaHUsM, oOIlleHKa coctaBimsier g0 100 Oamnos.
Koadduiment, ¢ KOTOpbIM yUUTHIBAETCS MOTYYeHHAsi cymMMa 0ayioB B 0OLIei OLIEHKE I10
JTUCLUIUIMHE, onpenensercs [IpaBunamu arTecTanuu.

[IIkaJja oneHKH.

B 001mieit oreHKe 10 TUCIMIUTHHE 0aJUThI 32 KYPCOBYIO Pa0OTy HE YYUTHIBAKOTCS B COOTBETCTBUH
c mpaBuiaamMu OanpHO-perTuHroBo cuctembl (*ECTS, IlpaBuna arrecranmu B pabodeit
MPOTpaMMe JTUCIUILTAHBI )

4.

IIpuMepHBIil nepevYeHb TeM KypcOBOro npoexra (padorsi)

Tema 2 HSy‘II/ITL OCOOEHHOCTH IHUTAaHHUS B EBpOHGfICKPIX CTpaHaXx H COCTaBUTb MCHIO IJIA

TypHucTOB Ha 7 qHei (Ha npumepe I'peunn, @pannuu, 'epmanuu u T.1.)

Tema 3 U3yuutbs ocobeHHocTH nuTaHus B CeBepHOW AMepHKEe U COCTaBUTh MEHIO IS

TypuctoB Ha 10 nnelt (Ha npumepe Kanazapr, CIIA u T.1.)

Tema 4 N3yuntb ocobeHHOCTH nMTaHUs B FOXHONH AMepHKe M COCTaBUTh MEHIO JJISl TYPUCTOB

Ha 14 nueii (Ha npumepe bpasunuy, [lepy u T.1.)



Tema 5 M3yunth 0COOCHHOCTH NMUTaHHUA B AQpUKE U COCTaBUTh MEHIO Ui TYpUCTOB Ha 14
nHer (Ha npumepe Erunra, Tynuca, Kenuu u 1.1.)

Tema 6 M3yuuth ocoOeHHOCTH mNuTaHus B EBpomeickux cTpaHax M COCTaBUTh MEHIO IS
JIENIOBBIX TYpUCTOB Ha 5 nHel (Ha npumepe [lopryranuu, Mcnanuu, Utamuu u 1.4.)

Tema 7 M3yuuth ocoOeHHOcTH nUTaHusl B CKaHAMHABCKUX CTPAHAaX M COCTABUTh MEHIO JUIS
aKTUBHBIX TypUcTOB Ha 12 anei (Ha npumepe Hopserun, ®unnsaauu. 1lsenun u 1.14.)

Tema 8 M3yuute ocoOeHHOcTH nuTaHus B EBponeickux cTpaHax M COCTaBUTh MEHIO IS
TYPUCTOB «TPETHETO BO3PACTay, MPUOBIBIINX C ITO3HABATEILHBIMU IETSAMH B BennkoOpuTanuio
(benwruto, Jlanuto) Ha 7 qHEN/8 HOUEH.

Tema 9 M3yuntbh 0cOOEHHOCTH MUTAHUSA B A3MATCKUX CTpaHaX U COCTaBUTh MEHIO JUIs JI€TOBBIX
TypucToB Ha 5 nHel (Ha npumepe WUzpauns, Uuauu, Upana u 1.1.)

Tema 10 U3yunts 0coOeHHOCTH NUTaHMs B cTpaHax ABcTpasinu U OKeaHUU U COCTaBUTh MEHIO
JUISl TYTEIECTBEHHUKOB dKCIEIUINY Ha 14 THEe.

Tema 11 M3yunts ocobernHoctu mutanusi B IOro-BocTtouHoit A3um M COCTaBUTH MEHIO IS

CHOPTUBHBIX TypucToB Ha 10 nuelt (Ha mpumepe Snonun, FOxnoit Kopeu, Cunranypa u T.1.)

5. IlepeuyeHb BO3MOKHBIX BONPOCOB K 3aIIMTE KYPCOBOIro NMpoeKTa (padoTsl).
- KaxoBbl, Ha BaIl B3I, OCHOBHbIE OCOOEHHOCTH KYJAbTYPHBIX TPAAULIMNA U3y4aeMOU CTpaHBbI,

OTpa3MBIIMECS B HAlMOHALHOU KyxHe? [IpuBenuTe mpumepsl.

- Kakme wu3 mnepeyncieHHBIX HalMOHAIBHBIX TpagUlMi Hambojee SPKO XapaKTEepPHU3YIOT
M3y4aeMblil PETMOH, KaK TYpUCTCKYIO necTuHanuio? [IpuBenure npumepsi.

- HazoBuTe OCHOBHOU TPOIYKTOBBI HAOOpP MECTHOW WJIM HAIIMOHAJIHLHOW KyXHH H3y4aeMOIo
peruoHa u 0ObIACHUTE C YEM MOKET ObITh CBSI3aH HIMEHHO TaKOW KOMILICKT.

- Kak BBl cuuTaere, CymIeCTBYeT JIM CBSI3b MEXKIY HAI[MOHAJIBHOM KyIbTYpOH M crocobamu
00paboOTKH POYKTOB B aHHOUM MecTHOCTH? OTBET 00OCHYHTE.

- Kakne u3 u3yueHHBIX BamMH OJIOJI MOXKHO U HYKHO Mpeajaratb TypuCcTaM M BKIIOYaTh B
KOMIUIEKCHbIE MeHI0? OTBeT 000CHYMTE.

- Kakue Omroma MeCcTHOW HAIlMOHATBHOW KyXHU JIy4Illle BCErO OCTABUTH AJISi «BHYTPEHHETO
MOJIb30BaHUsS (MIPUEMBI B ceMbsX U mp). ObocHyiTe Bar oTBer.

- MoxeTr nu paccMoTpeHHbI B Barmieil paGore Tum MUTaHUS MaccOBO THUPAKUPOBATHCA B
ceTeBbIX pecTopaHax? OOBACHUTE Balll OTBET.

- IIpoxommenTupyiite chopmupoBaHHblii BaMu koMmIuiekT MeHI0 aisi TypuctoB. C ueM CBs3aH
naHHbIN BeIOOP? Kakre 0coOeHHOCTH TPaUIIMOHHON KYIbTYPhl OH MOYET JeMOHCTPUPOBAThH?

- [IpokomMmeHTHpY#iTEe HanbOJIee HHTEPECHBIE CIOCOOBI M0JIa4l MECTHBIX OJTI0]1 HAIIMOHATILHOM
KyXHH.



