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Paboyas nporpamma cocTas/ieHa Ha OCHOBaHWM (efepasibHOro rocyaapcTBeHHOro 06pa3oBaTe/ibHOro
cTaHAapTa BbiclLero obpasoBaHus No HanpasneHuo (cneynanbHocTK): 37.03.01 Meuxonoruns

®IOC BBeaeH B aelicTere nprkasom Ne946 ot 07.08.2014 r. , gaTa yTBepxaeHus: 15.10.2014 r.

MecTo AMcuMnAnHBI B CTPYKTYpe y4ebHoro nnaHa: bnok 1, BapuatmsHas

Pabouas nporpamma paspabotaHa Ha OCHOBE KOMMETEHTHOCTHOM MOAENM BbINYCKHMKA MO HaNpaBieHNIo
(cneumansHocTn): 37.03.01 Mcmxonorus

Pa6ouasi nporpamma o6cy»/ieHa Ha 3acefjaHnm Kadeapbi

CPCA, npoTokos 3acefaHna Kadegpbl No ot 20.06.2017

YTBepXaeHa Ha CoBeTe (pakybTeTa ryMaHUTapHOro 06pasoBaHns, NpoTokon Ne 6 ot 21.06.2017

Mporpammy paspaboTan:
[IOLIEHT, K.1.H. CKkanabaH . A.
3aBepfytoLnii kadeapoi:

npodpeccop, 4.cou.H. OcbMyK J1. A.

OTBETCTBEHHbI 32 06pa30BaTe/bHYI0 NPOrpamMmy:

3aBefytowmii Kadeapoi TapakaHoB A. B.



1. BHelUHwWe TpeboBaHuSA

Tabnuua 1.1

Komnemenyua @IOC: OK.6 cnocodHOCTH paGoTaTh B KONIEKTHBE, TOJIEPAHTHO BOCIPHHIMASN CONMATbHbIE,
STHHYECKHE, KOH(pEeCCHOHAILHBIC H KYILTYPHBIC PA3JINYIIS; ¢ YACHIU CLeOVIOUUX Pe3VIbmamos ooy uenus:

34. 3HaTb COLMa/bHbIE OCHOBbI MAPTHEPCKMX U KOHIMKTHBIX OTHOLLIEHWI B
METO/Ibl YNPaBIeHNs KOHMANKTOM B OpraHusaLmm

CoLMabHO-TPYA0BOM chepe u

y2. YMETb BbICTPanBaTh MEXKY/bTYPHYHO, AENOBYHO, MPO(ECCMOHATbHYIO KOMMYHUKALWIO C YYETOM

MCUXO0N0TMYECKMX, MOBEAEHYECKMX, COLMAbHBIX XapaKTePUCTUK NapTHEPOB

Komnemenyus @IOC: I1K.12 cnoco6HOCTE K HPOCBETHTETHCKOH AeITeThbHOCTH CPeiil HACETICHHS ¢ e/ IhI0
HOBBIICHNUS YPOBHS IICHXOJIOT HYECKOI KYJIbTYPhI 00IIeCTBA; ¢ HACHIU CI1eOVIONU{UX PEIYTbHAMO8 00y HeHUsN:

33. 3HaTb CI'IELI,I/I(*)I/IKy KOMMYHWUKalnn N NCNXo/10rn4eckoro BOS,EI.GVICTBI/IFI B I'IpOCBETVITGI'IbCKOVI pa60Te

2. TpeboBaHust HI'TY K pesynbTaTaM 0CBOEHUSI ANCLUMNHbI
Tabnunua 2.1
Pe3ynbTaTbl U3yYeHUS AUCUMMINHBI MO YPOBHAM OCBOEHUS (MMETb dopmbl opraHusaumm
npeacTaB/ieHWe, 3HaTb, YMETb, BMafeTb) 3aHATUN

KoHthnmkTonorus

coumanbHO-TPYA0BOW cepe U MeTo/ibl YNpaB/ieHVst KOHQINKTOM

OK.6.34 3HaTb COLMasIbHble OCHOBbI MAPTHEPCKUX M KOH(IMKTHbIX OTHOLLIEHWIA B

B OpraHv3aLmm

1.3HaTh CYITHOCTSH, (POPMEBI POSIBICHS, THITOJIOTHIO, (PYHKINH KOH(INKTa B
COITMAIBHO-TPY IOBOI cepe, B MeTO/IBI yIIpaBIeHHs KOH(IMKTOM B OpraHH3aIuH

Nekumn,; MNpakTUYecKme 3aHATUS;
CamocTonTenbHas paboTa

2.3HaTh 3aKOHOMEPHOCTH (POPMHUPOBAHUS U pabOTH MaJIBIX TPYIII (KOJUIEKTHBOB),
OCHOBBI TIAPTHEPCKHUX M KOH(DIUKTHEIX OTHOIICHUH B CONMAIILHO-TPY/I0BO# chepe,
M MeTO/Ibl YIPaBICHIS KOHMDIUKTAMU B OpraHA3aisIX

Nekumn; MNpakTnyeckme 3aHATUS;
CamocTonTenbHas paboTa

3.3HaTh 0OcOobeHHOCTH (hopMuUpOBaHIS 5P GHEKTUBHBIX KOMMYHHUKAIIMI B TPYIIIE

Nekumn; MNpakTnyeckme 3aHATUS;
CamocTonTeNibHas paboTa

napTHepoOB

OK.6.y2 yMeTb BbICTpamBaTb MeXXKY/bTYPHYHO, €N10BYIO, MPONECCUOHATTbHYIO
KOMMYHVKALMIO C YYeTOM NCUXO/IONMYECKUX, MOBEAEHUYECKNX, COLMAbHBIX XapaKTePUCTUK

4.ymMeer aJleKBaTHO OIIEHUBATH CBOM BO3MOKHOCTH, CIIOCOOHOCTH U YPOBEHb
cobcTBEeHHOTO TIpodheccHoHaTn3Ma IpH paboTe B TPYAOBOM KOTICKTHBE

MpaKTuyeckune 3aHATUS;
CamocTosaTenbHas paborta

5. B.TIELILCCT TEXHUKaAMHU aKTUBHOT'O CITyITaHMA

Nekuwnu; MNpakTnyeckme 3aHATUS;
CamocTosaTenbHas paborta

6.YMeTh BBICTpauBaTh MEXKYIBTYPHYIO, IPOPECCHOHANIBLHYIO, JIEIOBYIO
KOMMYHHKAIIHIO ¢ YIeTOM IICHXOJIOTHIECKHUX U MOBECHIECKIX 0COOeHHOCTeH
OIIIIOHEHTA, BBLACISITH IO3UIAN U HHTEPECH B KOH(IMKTHOM B3auMOieHcTBIN

JNekuwnu; TpakTnyecKkune 3aHATUS;
CamocTosTensHas paboTa

7.BrazeTs TEXHOJIOTHSIME IIEPETOBOPHOIO MpoIecea, a Tak e TEXHOIOTUSIMHA
MeIHaluy B YPEeTYINPOBaHIN KOH(IINKTA, 3HATH UX CHIIBHBIC U cI1aOble CTOPOHBI
IIPH UCTIONB30BaHAH B IIPpohecCHOHAILHOM cepe

JNekuwnu; TpakTnyecKkune 3aHATUS;
CamocTosTensbHas paboTa

8.YMeTs oIb30BaThCA PA3NHTHEIME TEXHAKAMH 3 (PPeKTHBHON KOMMYHHUKAIIHM,
yMETb yCTaHaBIUBATh KOHTAKT ¢ OIIIOHEHTOM U I'PYIIIOH JIo Iel, yMeThb
IIOJIE30BATRCS CPEICTBAME BepOaIbHOIO M HeBepOaIbHOTO OOIIeHHS

MpakTnyeckre 3aHATUS;
CamocTosTenbHas paboTa

MK.12.33 3HaTb CreuntmKy KOMMYHUKaLMM 1 NCUXOI0TMYECKOro
NPOCBETUTE/ILCKOM paboTe

BO3AENCTBUS B

9.3HaTh 0cobeHHOCTH hopMUpOBaHUS 5(HPEKTUBHBIX KOMMYHUKAIIH B
IPOCBETUTEIBCKOI paboTe

Nekuwnu; TpakTnyeckme 3aHATUS;
CamocTosaTenbHas pabota

10.3HaTH 3aKOHOMEPHOCTH (POPMUPOBAHMSI U paOOTHI MAJIBIX TPYIII (KOJJIEKTUBOB),
OCHOBHI MAPTHEPCKUX M KOH(IAKTHEIX OTHONICHUH B IIPOCBETHTEIIECKOM paboTe

Nekuwnu; TpakTnyeckme 3aHATUS;
CamocTosaTenbHas paborta

3. CofiepykaHuie 1 CTPYKTypa y4e6HOI AnCUMNAVHbI




Tabnuua 3.1

Tembl NeKunin

AKTUBHbIE
hopMbl, Yac.

Yachl

CcbINIKM Ha
pesynbTaThl
06y4eHuns

YyebHas feaTeNIbHOCTb

CemecTp: 4

AnpakTnyeckas egmHnya: O6Lasn Teopusi KOHIMKTa

1. ®opmmpoBaHme COBPEMEHHbIX
napagmrm o Npupoge CounansHoro
KOH(NKTA

Be/ieHne KOHCMeKTOoB 1
06CYyXXeHMe ¢ npenojasartenem
cnepyowmx npobnem:
MeTo40/10rM4YecKme NCToKn
TEOPUN COLMAIIBbHbIX
KOH(INKTOB. POPMUPOBaHKE
KOH(/IMKTHOIO Y KOHCEHCYCHOTO
NoAxoL0B B NOHUMaHUK
COLMaIbHOTO KOH(INKTA.
CoBpeMeHHble
COLMONOrMYeCcKme Teopum
KOH(MKTa. crxonormnyeckas
TpaAVLns n3ydyeHns
KOH(INKTOB. POPMUPOBaHKE
afuCUMNIMHAPHOTO Noaxoaa K
aHasm3sy counanbHoro
KOH(/INKTA.

2. CTPYyKTYpHbI aHanm3
KOH(MKTA: CYObEKTbI, 0OBEKT,
npeameT KOHMMKTA U UX
XapaKTepuCTUKK, NOTPeGHOCTH,
WHTEpPEeCh! 1 NO3ULIMN CTOPOH

1,10,2,3,9

BefneHve KOHCMEKTOB K
06CYy)XeHMe C npenojasartenem
cnegyrolmx npo6nem: MoHaTHe
CTPYKTYPbl KOH(/IMKTA.
OOGBbEKTUBHbIE M CYOBLEKTUBHbIE
3N1eMeHTbI KOH(/INKTA.
Cy6beKTbl KOH(MKTA, ponn,
CW/I0BbIE XapaKTepPUCTUKN.
KoHpnvkToreHs!. Tunbl 06bekTa
KOH(pinkTa. MeTtog, aHam3a
KoH(nmkTa "dpeso npobnem".
"paHnLbl KOH(IKKTA.
Tunonorna NHTepecos K
noTpebHOCTel B KOH(INKTE 1
MeTOofbl PaboTbl C NO3ULUAMA 1
MHTepecamMm CTOPOH B
KOH(/InKTe

3. AMHaMrKa KOHnKTa

1,3,9

PaccmatpuBatoTcs 3 aTana
pasBUTUSA KOH(MKTa. [daetca
noapo6Has xapakTepucTmka
KaK0ro v3 3Tarnos.
AHaM3npyroTCca cnocobbl
NPOMUNAKTUKN KOH(IMKTA Ha
KaXXOM 13 3Tanos.

AnpakTnyeckas egmHnua: MpegynpexzaeHune v perynnpoBaHme KOHQANKTa




4. KOH(MKTbI B
coumnanbHO-TpyaoBol chepe

2,3,6

Cneuuduka opraHn3aLMoHHbIX
KOH(IMKTOB M UX TUMONOrnS.
®YHKLUMN OpraHM3aLOHHOr0
KOH(AKUKTA. MpUYmnHBI
COBPEMEHHbIX KOH(INKTOB B
TPYZAOBbIX KOMNEKTUBAX M
HeoOX0ANMOCTb NX
TUMONOrM3aLun.
SKOHOMWYECKNIA KPU3WC U ErO
KOH(/IMKTOOrYecKmne
nocneacTaus. TpyaoBble
KOH(MKTBI Kak hopma
coLManbHOro nNpoTecTa, 6opbObI
KOINEKTUBOB 3a BbIKMBaHWE 1
Kak CNneACTBME U3MEHEHWE
TPYZLOBbIX MOTMBALMA.
Tunonornm Hopm KOHMINKTOB
MPOUCXOAALLMX B TPYAOBbIX
KonnekTmBax. 3abacToBKa Kak
(hopma TPYA0BOro KOH(/INKTA:
CTPYKTYpa, AMHaMuKa. Cnocoobbl
ee NPogUNaKTUKN.

5. lMeperosopsbl, kKak Hanbosnee
3(pheKTVBHbIN CNOCO6 paspeLLeHus
KOH(IMKTHOW CUTyaLmm

10, 3,5,6,7

OpraHu3sauusa neperoBopHoOro
npotiecca Kak OCHOBHOIO MeTofa
perynmpoBaHus KOH(INKTOB.
KOHCTPYKTMBHbIE 1
[eCTPYKTUBHBIE NPUHLAMBI 1
MOZEeNn opraHn3aumm
neperoBopHOro npotecca.
OCHOBHbIe XapaKTepUCTUKM
CTaHAAapPTHBLIX METOL0B BeeHNs
neperoesopos. MeTtoanka
"NPUHLUNNANBbHBIX
NeperoBopoB", ee 0CO6EHHOCTN.
MeToauka "nosnunoHHoro
Topra", cneunduka,
BO3MOXXHOCTM, OrpaHNYeHus.
Mpoueaypa neperosopos. Ponu
YYaCTHWKOB MePeroBopHOro
npotecca. MNMocpefHNYECTBO Kak
Crnoco6 yperynMpoBaHus
KOH(MKTa. OCHOBHbIE
NPUHLMNGI JeATeNbHOCTH
nocpegHunka. CTpykTtypa u
MeXaHu3Mbl NOCPeaHNYECKO
LeATeNIbHOCTH.




6. YnpasnieHnsi KOHPANKTOM:
CYLLHOCTb W AUHaMWNYeCKne 1 5
XapaKTepucTuku

1,3,6

IMoHATKe "ynpaBneHne
KOH(/IMKTOM" 1 ero
1CNOMb30BaHne B
KOH(/IMKTO/IOrM4eCKoM
nutepatype. OCHOBHbIE
3/1leMeHTbI YrpaB/ieHY4ecKoro
Bo3gaencTaus: ObLyee
npeacTasieHne 0
npogunakTKe, TpaHchopmaLmm
N CTUMY/IMPOBaHNN KOH(/INKTA.
YnpasneHvne KOHPIMKTOM Kak
(hyHKUMA MeHeKepa. AnHamuKa
yrnpasneHns KOHMIVKTOM.
[narHoctuka KoH(IMKTa.
Coumonorunyeckume u
MCUXO0NOTNYECKME METO I
AMAarHoCTUKN KOH(INKTA.
KOH(AMKTONOrMyeckre MeTosbl
AMAarHoCTMKM 1 aHanm3a
KOH(InKTa

OpraHu3aunoHHble (PopMbl
yrnpas/eHNs KOHMIVKTOM.
CyLHoCTb
KOH(/IMKTO/IOrMYECKOr0
nocpegHuyectsa. Bblbop
MEeTOZO0B, CTpaTernii 1 TakTuk
yNpas/ieHNsi KOHPINKTOM.
MeToab!l ¥ TEXHUKM
CTUMY/IMPOBaHMNA KOHMINKTA.
MpeAcTaBneHne 0 CTPYKTYPHbIX
N KOMMYHWKATUBHBIX METOaX
yrnpaBneHns KOHMIVKTOM

Tabnmua 3.2

TeMbl NPAKTUYECKUX 3aHATWUI AKTVBHbIE Yacbl
P hopMbl, Yac.

CcCblIKM Ha
pesynbTaThl
06y4YeHuns

YyebHada aesaTeNlbHOCTb

CewmecTp: 4

AnpakTuueckas eguHuua: O6Lasi Teopust KOHQINKTA

1. ®opMnpoBaHME COBPEMEHHbIX
napaguMrm o npupoje coumanbHoro 1 2
KOH(/InKTa

B xofe ceMmHapCKunx 3aHATUM
CTYLEHTbI ONpeaenstoT
CYLLHOCTb M 0COBEHHOCTY
NOHUMaHWS COLMaIbHOIO
KOH(/IMKTa B Pa3/INyHbIX
COLMOMOTUYECKMX U
MCUXOMOrNYECKNX TEOPUSX;
BbIAENAOT CNeunduky
COBPEMEHHOI0 NMoaxoja K
MOHUMAHWIO CYLLHOCTU U
aHanm3a NPUYYH coumanbHbIX 1
OpraHu13aLyoHHO-TPYA0BbIX
KOH(/IMKTOB. Ha ocHOBe paboTbl
J1.Ko3epa, BblaensoTcs
(hYHKLMM KOHDANKTA B FPynne u
oblecTBe.




2. CTPYyKTYpHbIl aHanm3
KOH(IMKTa

10, 3,6

Ha ocHoBe aHasIM3a peasibHbIX
KOH(/IMKTOB 1 KNOYEBbIX
XapaKTepUCTUK CYObEKTOB
KOH(/IMKTOB, OCBaVBAKOTCA
MeTO/Abl aHaNm13a CUI0Boro
noTeHuuana cyobeKToB
KOH(/IMKTa; accMaTpuBaeTcs
MOHATME KOH(/IMKTOreHOB,
BbI4ENATCA TUMbI
KOH(/IMKTOTEHOB U UX
pacnpocTpaHeHHOCTb B
COLMaNbHOM OKPY>XEHUM
CTyfeHTa.

Onupascb Ha aHa/In3 peanbHbIX
CUTYaLMiA, ¥ UCNONb3YS METOS,
"[1peBO KOHMANKTA"
BbIENATCA 0OBLEKTHI U
npeAMeTbl KOH(IMKTA.
AHaNN3NpPys KOH(INKT,
OnpesenstoTes pasnyns u
(hopmyIMpyrOTCA NO3ULMK,
MHTEpeckbl, NOTPe6HOCTY B
KOH(IMKTE

BbiaensoTcs OCHOBHbIe TUMbI
B3aMMOZENCTBUSA B COLMATbHOM
KOH(/IMKTE, NO3UTUBHbIE U
HeraTuBHble aCneKTbl KaX40ro
13 BJOB B3aUMOJENCTBIS.

3. OnHamunyeckuii aHanm3
KOH(/InKTa

10,2,3,9

Onupasch Ha NpeanoXeHHbIE B
KypCe NIeKLiA METOLUKN,
aHanM3npyeTcs KOHKPETHbIN
KOH(IMKT U BbIENATCA
32KOHOMEPHOCTM €ro MHaMUKMN.
PaccmaTpuBaeTcs MeTof,
"KapTorpaum KoHpAnKTa".

AnpakTnyeckas egmHnua: MpefynpexzaeHne v perynnpoBaHme KOHQANKTa

4. CTpaTeruv nosefieHns B
KOH(IMKTE. TeXHWUKM
3PheKTUBHON KOMMYHUKaLUW

3,4,5,6,8

OcBavBaloTcs cTparernu
noBefieHNs B KOH(/IMKTE B
npoLiecce rpynnoBoii padboTsl
Haf KelicaMy peasibHbIX
KOH(/IMKTHbBIX CUTyaLuu, B TOM
yuncre, OpraHN3aLyoHHBIX 1
TPyLOBbIX. PaccmaTpmsaroTcs
OCHOBHbIe TEXHUKU
3(p(heKTUBHON KOMMYHUKaLN:
TEXHUKW aKTUBHOTIO CNyLLIaHWA,
TEXHUKM aMOpTU3aLmm, TEXHUKA
"H-BbICKa3blBaHNA".




PaccmatpuBatoTcs
WNHCTUTYLMOHA/bHbIE aCneKThbl
yNpas/ieHNsi KOHPINKTOM U NX
ocobeHHocTn. OTpabaTtbiBaroTCA
HaBbIKW 1CMNO/b30BaHNA

5. YnpasneHue counanbHbIM 1 2 3468 peKoMeHyeMbIX

KOH(/IMKTOM T KOMMYHWKATUBHbIX TEXHNK
ynpas/ieHNsi KOHPIMKTOM.
OrtpabaTbiBalOTCA METOAbI U
TEXHWKW ynpasneHns
KOH(IMKTOM Npu aHanmnse
KOHKPETHbIX KOH(/IMKTOB

B xofe ceMVHapCKMX 3aHATWI
pas3bupatoTca cnefytoLme
BOMpockl: CTpaTernmn BefeHus
neperosopoB. MNprembl BeLeHNS
neperoBopos. NocpefHNYeCTBO
B MeperoBopPHOM MNpoLiecce.
Buapbl megnaummn. OueHka
YCMELIHOCTMN NeperoBopoB 1 ee

6. TexHonorus neperosopHoOro Kputepuun. CTyLeHTbl peLuatT
rnpouecca, Kak Crocob paspeLueHms 1 4 3,4,6,7,8 |cneumasbHO NOArOTOB/IEHHbIE
KOH(/IMKTa Kelcbl, CaMOCTOSATE/IbHO

OpraH130BbIBaOT MPOCTPAHCTBO
1 npoLiecc rneperosopos. B
MrpoBOIA (hopMe NpY peLLeHnn
KOH(IMKTa Npo6ytoT cebst B
poONu MeamaTopa, a Tak xe
0TpabaTbIBatOT Ha MPaKTUKe BCe
M3y4YeHHble paHee NpriemMbl U
cTparervu.

Pa36op KeiicoB B 061acTu
TPYLOBbIX KOH(IMKTOB.
PaspeLueHVie KOH(/IMKTOB B

1 2 1,2,3,4,6 |coumanbHo- TpyaoBOiA cdiepe.
MpegynpexaeHune, paspeLueHne
W yrnpas/ieHne KOH(IMKTamu B
opraHusaumm.

7. PaspeLueHune
coLMaNIbHO-TPYLOBbLIX KOH(PINKTOB

4. CamocTosiTe/IbHasA paboTa 06yyaroLLerocst

CcbinkuM Ha
o Yacbl Ha Uacbl Ha
Ne Buabl caMocToATeIbHOM paboThbl pesynbTaTthbl
BbIMNOJ/IHEHME [KOHCY/TbTaLnu
06yyeHus
CemecTp: 4
1 |KOHTpOI‘IbeIe paboThbl |1, 2,3,7,8 10 2

BbINONHEHNE KOHTPO/bHOM paboTbl "AHanM3 KOH(MKTA" No onpeaeneHHoMy anroputMy: CkanabaH U. A.
O6Las KOHPANKTONOrMS [DNEeKTPOHHLIN Pecypc] : 3NeKTPOHHLIN y4ebHO-MeToAMYeCKUIA Komnneke / L. A.
CkanabaH ; HoBocmb. roc. TexH. yH-T. - HoBocubupck, [2015]. - Pexxum goctyna:
http://elibrary.nstu.ru/source?bib_id=vtls000214856. - 3arn. ¢ aKpaHa.

2 |I'Io,u,r0TOBKaK3aHﬂTMﬂM |1, 10,2,3,5,9 |10 0

CamocTosTenbHas NoAroToBKa TeOPETUYECKMX U NPaKTUYeCKNX 3afaHnin: CkanabaH L. A. TexHonormum
MeperoBOPHOro npoLecca [ONeKTPOHHBIA pecypc] : 3NeKTPOHHBIA yUeOHO-MeToANYeCKniA Komnneke / L. A.
CkanabaH ; HoBocmb. roc. TexH. yH-T. - HoBocubupck, [2015]. - Pexxum gocTyna:
http://elibrary.nstu.ru/source?bib_id=vtIs000214893. - 3arn. ¢ akpaHa. CkanabaH M. A. O6Lasn
KOH(NMKTONOMNA [3NeKTPOHHbIA pecypc] : 3NeKTPOHHbIA y4ebHO-MeToANYeCKMin Komnneke / . A.
Ckana6aH ; HoBocu6. roc. TexH. yH-T. - HoBocubmpck, [2015]. - Pexxum goctyna:
http://elibrary.nstu.ru/source?bib_id=vtIs000214856. - 3arn. ¢ akpaHa.




1,2,3,4,5,6,

7.8 10 2

3 |lMoproToBka K arrectayumm

: CkanabaH L. A. TexHONOry neperoBopHOro npoLecca [SNeKTPOHHbIN pecypc] : 3NeKTPOHHbII
yuyebHO-meToANYecKuiA Komnneke / . A. CkanabaH ; HoBocmb. roc. TexH. yH-T. - HoBocubupck, [2015]. -
Pexxum goctyna: http://elibrary.nstu.ru/source?bib_id=vtls000214893. - 3arn. ¢ skpaHa. CkanabaH . A.
O6Las KOHPANKTONOrMS [DNEeKTPOHHBIN pecypc] : 3NeKTPOHHLIN y4ebHO-MeToAMYeCKMIA KoMmneke / L. A.
CkanabaH ; HoBocmb. roc. TexH. yH-T. - HoBocubupck, [2015]. - Pexxum gocTtyna:
http://elibrary.nstu.ru/source?bib_id=vtls000214856. - 3arn. ¢ akpaHa. CkanabaH V. A. MeTogumueckue
maTtepurasbl Mo Kypcy « TeXHOMNOrMn nocpeaHeyYecKon AesTenbHOCTU» [SNeKTPOHHBIA pecypc] / U. A.
CkanabaH ; HoBocmb. roc. TexH. yH-T. - HoBocubupck, [2011]. - Pexxum gocTyna:
http://elibrary.nstu.ru/source?bib_id=vtIs000163617. - 3arn. ¢ aKpaHa.

5. TexHonorus oby4eHns

[ns opraHnsaumm 1 KOHTPOA CaMOCTOATE/IbHOM paboThbl 00y4YatoLWmMXcs, a TaKxKe NPoBeAeHNs
KOHCYNbTaUui NPUMEHSIOTCA MHPOPMAaLMOHHO-KOMMYHMKaLMOHHBIE TexHoornm (Tabn. 5.1).

Tabnunua 5.1
[JesTenbHOCTb VH(hopMaLMoHHO-KOMMYHWKALMOHHbIE TEXHOIOM U
VIHopmupoBaHme e-mail:mashanova_as@mail.ru
KoHcynbT1poBaHve e-mail:mashanova_as@mail.ru; CoumasibHble CeTu
KOHTpO/b e-mail:mashanova_as@mail.ru
PasmeLleHne yyebHbIX
CoupanbHble cetn; I6C
mMaTepuanos 4
Tabnuua 5.2
AKTUBHbIE N MHTEPAKTMBHbIE (DOPMbI MPOBEAEHNS 3aHATUI
Ne HanmeHoBaHWe aKTUBHbIX (hopM Kope! qJOpMMpyelV'b'X
KOMNEeTeHLMI
1 |[Keiic-cTaam OK.6;

®opmupyembie yMeHHs: 34. 3HATH COLIMAIbHBIE OCHOBBI MAPTHEPCKUX U KOH(DIUKTHBIX
OTHOILIEHUI B COLIMAILHO-TPYAOBOM cpepe 1 MeTOIbI ypaBIeHUsT KOH(QIMKTOM B OpraHU3aIHM;
y2. yMeTh BBICTPAUBATh MEXKKYJIBTYPHYIO, AEJOBYIO, IPO(ECCHOHATBHYI) KOMMYHHUKALIUIO C
Yy4ETOM IICUXOJOTMYECKUX, MOBEACHYECKUX, COLUAIBHBIX XaPaKTEPUCTHUK MTapTHEPOB

Kparkoe onucanue npuveHenusi: KOHKpeTHbIE CUTyalluy UK CITy4ad UCTIONIb3YIOTCSA HA
CeMHHape JJIsl TIONCKA PelleHust MPOOJIeMHON CUTYyalMH U MPAKTUIeCKONH OTPAOOTKHY MOy YeHHBIX
3HAHUM U HABBIKOB

2 |Nekuus B hopme auckyceum |OK.6;

@ opmupyembie yMeHHs: 34. 3HATH COLIMAIbHBIE OCHOBBI MMAPTHEPCKUX U KOH(DIHKTHBIX
OTHOLIEHHII B COLIMATLHO-TPYAOBOM cepe U MeTO/IbI yIpaBaeHUsT KOH(PIMKTOM B OpraHU3aLAN

Kparkoe onucanue npumvenenusi: O0ecrieynBaeT akTUBHOE BKJIIOYEHUE CTYACHTOB B H3y4aeMBbIi
BOMIPOC BO BPeMsI JIEKLIHH

3 |Mpo6nemHbiii MeTop, |OK.6;

®opmupyembie yMeHHs: 34. 3HATH COLIMAIbHBIE OCHOBBI MAPTHEPCKUX U KOH(DIUKTHBIX
OTHOLIEHHII B COLIMATLHO-TPYAOBOM cepe U MeTO/IbI yIpaBIeHUsT KOH(PIMKTOM B OpraHU3aLuN

Kparkoe onncanue npumenenus: 11oaroroska ctyaeHTaMu TEOPETUUECKUX U NTPAKTUYECKUX
3a1aHUI, OTBETHI HA TEOPETUYECKHE BOMPOCHI HA CEMUHApax




4 | TpeHuHr |OK.6;

®opvupyeMble YMEHHsI: Y2. YMETh BbICTPAUBATh MEXKKYJILTYPHYIO, JIeJIOBYIO,
npodeCCHOHATIEHYI0 KOMMYHHKALIHIO C YY4ETOM ITCUXOJIOTHYECKUX, MOBEIEHUECKUX, COLIUATIbHBIX
XapaKkTepUCTUK HapTHEPOB

Kparkoe onucanue npumenenun: [Ipuvensiercs mis 3akperuieHus B 0TpabOTKU MPAKTUYECKUX
HAaBBIKOB I10 U3y4aeMOH TemMe

6. MpaBuna aTTecTalumm 06yYatoLLMXCs Mo y4ebHO ANCLUNNHE

[ns atTecTaymm obyvaroLmxca no AUCUMNINHe UCnonb3yeTcs 6anbHO-penTUHIOBas cUcTeMa
(BPC), no3BonstoLLas BbICTaBNATb OLIEHKM MO TPaAULIMOHHON LKane n 15-ypoBHeBoli ECTS.
KpaTtkas uHgopmauums o BPC npusefeHa B Tabn. 6.1.

Tabnmuya 6.1

OueHMBaeMble BUAbI AeSITENBHOCTY 0ByYatoLLMXCS MakcuMasnbHbIl 6ann

CewmecTp: 4

Ilo020mo6Ka k 3aHAMUAM.

[onoanumenvhas yueOHas OesameabHOCHb.

Jlexyus: 15

KoHTponupytowme MaTepuanbl (CAMCOK BOMPOCOB) NpuBoAATCA B “CkanabaH . A. O6Lasn KOH(DANKTONOrvS [SneKTPOHHBbIN pecypc] : aNeKTPOHHBIA
y4yebHO-MeToaMueckuii komnnekc / U. A. CkanabaH ; HoBocub. roc. TexH. yH-T. - HoBocu6upck, [2015]. - Pexxum gocTyna:
http://elibrary.nstu.ru/source?bib_id=vtls000214856. - 3ar/. ¢ 3kpaHa."

lIpaxmuuecrue 3anamus; | 45

KoHTponupytoLme MaTepuansl (CNMCOK BONPOCOB) NpuBoasTcs B "CkanabaH . A. O6LLasn KOH(DAUKTONOTMS [DNeKTPOHHBIN pecypc] : 3NeKTPOHHBI
yue6Ho-MeToAnueckuin komnnekce / . A. CkanabaH ; Hoocu6. roc. TexH. yH-T. - Hosocmbumpcek, [2015]. - Pexxum goctyna:
http://elibrary.nstu.ru/source?bib_id=vtls000214856. - 3arn. ¢ sKpaHa."

Konmponwvueie pabonut: | 20

KoHTponupytowme matepuansl nprsogatcs B "CkanabaH W. A. O6Las KOHPAMKTONOrvs [SneKTPoHHbIN pecypc] : aNeKTPOHHBIV y4e6HO-MeToAnuecKnid Komnnekc / U.
A. CkanabaH ; HoBocu6. roc. TexH. yH-T. - HoBocu6mpck, [2015]. - Pexxum goctyna: http://elibrary.nstu.ru/source?bib_id=vtls000214856. - 3arn. ¢ 3kpaHa."

3auem: | 20

KoHTponmpytowwme mateprabl (CNMCOK BONPOCOB) NpuBoasATcs B "CkanabaH U. A. O6Lasn KOH(DIMKTONOrMs [SNeKTPOHHBIA pecypc] : a1eKTPOHHBbIN
yue6Ho-MeToAnYeckuid komnnekce / . A. CkanabaH ; HoBocu6. roc. TexH. yH-T. - HoBocmbumpcek, [2015]. - Pexxvm goctyna:
http://elibrary.nstu.ru/source?bib id=vtls000214856. - 3ar/. ¢ aKpaHa."

B Tabnuue 6.2 npecTaBeHO COOTBETCTBIE POPM KOHTPO/S 3asiBNISIEMbIM TPEGOBAHUAM K
pe3ynbTaTaM OCBOEHUS AUCLMMIIUHBI.

Tabnmua 6.2
Kogabl Dopmbl
KOMMeTeH KOHTPO/IA
~ PesynbTaTbl 00yyeHUA
umn KoHTp. 3
Proc Dab. aueT
OK.6 34. 3HaTb COLMasbHbIE OCHOBbLI MAPTHEPCKMX 1 KOHQIMKTHBIX OTHOLLIEHWIA B + +
) couMaNnbHO-TPY0BOI Chepe U MeTOAbl YNPaBAeHNs KOHPINKTOM B OpraHmu3aumm
y2. YMeTb BbICTPaMBaTb MEXKYNbTYPHYIO, AEN0BYI0, NPO(ECCUOHAbHYI0 KOMMYHUKALMIO C + +
YYeTOM MCUXONOrNYECKUX, NOBEAEHUYECKNX, COLMABbHBIX XapaKTepuUCTUK NapTHEPOB
MK .12 33. 3HaTb CreLMpMKY KOMMYHUKaLUW 1 MCUXONOFMYECKOTO BO3AEWCTBMUSA B +
’ MPOCBETMTENLCKOI paboTe

®OH[] OLIEHOYHBIX CPEACTB MO AUCLIMMN/IMHE NPeACTaBNeH B NpuIoXeHWn Ne 1 K paboyeit
nporpamme.




7. lutepatypa

OcHoBHas nuTepaTypa
1. T'anycrosa O. B. KonduukTonorus B Bonpocax u oTBeTax : yuedHoe mocodue / O. B. I'anycTosa.
-M,, 2010. - 212, [1] c. : Tabu., u.
2. Mymty O. 3. Kordaukronorus : yueonuk / O. 3. Mymtyk, A. FO. [lees, O. C. Kopotosa. - M,
2011
3. UreGaesa ®@. A. JlenoBoe oOmenue : npaktukym / @. A. Urebaesa ; bamk. roc. arpap. yH-T. -
Va, 2010. - 111 c. : Tabm.. - ABT. Ha O0JI. HE yKa3aH.
4. epurnazora JI. B. KoH)aUKTE B MeKIyHAPOAHBIX OTHOIIEHUX | yueOHoe mocodue / JI. B.
Hepurnaszosa ; Hau. uccnen. Tom. roc. yu-T. - Tomck, 2013. - 311 c., [2] n. xaprT : v, Tabi.. -
ITapan. tut. 1. aHruI..
5. Koudaukronorus XXI Beka. [lytu u cpenctBa ykperuieHus Mupa . Matepuasisr 11
Cankr-IlerepOyprckoro MmexayHapoaHoro koHrpecca kougmukronoros, Cankr-IletepOypr, 3-4
okTsi6pst 2014 r. / C.-Iletep6. roc. yH-1, UH-T drnocodum, Hexkommepu. opr. "@oHn passutus
koH(pukTonoruu" ; [penxon.: A. B. Anefinukos (otB. pen.) u ap.]. - Canxr-IlerepGypr, 2014. -
438, [1] c.. - lapasn. TuT. J1. aHTIL..
6. ObC HznarenbcTBo «Jlauby [DnekTpoHHEIN pecypc] : 2JIeKTPOHHO-OMOIMOTeYHAas CUCTEMA. -
[Poccust], 1993. - Pexum moctyrma: http://e.lanbook.com. - 3aru. ¢ sxpana.

[lononHuTeNbHas nnTepaTypa
1. JIeGenesa M. M. TexHonorus BeaeHus IePEroBopos : yueOHoe rmocodue / M. M. JleGenesa. - M.,
2010
2. Cropoxenko 3. C. MactepcTBO 1eJI0BOTO OOIISHUS: MyTh K YCIEXYy : [y4eOHO-MeTOMUYeCKHil
npaktukyM] / 3. C. Cropoxenko. - M., 2009. - 126 c.
3. [Mapkuncon JI. Cemeiinas meguanws : [nep. ¢ anri. | / JIuza [Mapkuncon. - M., 2010. - 400 c. :
WL, Tabm.
4, Ilens M. [IpurnanieHue Kk MeOUALIAH ;| TPAKTUYECKOE PYKOBOZICTBO O TOM, KakK 3((eKTHBHO
MPEIUIOKUTE PaspelieHre KOHINKTa MOCpencTBoM Menuanvd | [mepeson| / Maxrensn Ilens. -
M., 2009. - 394 ¢. : Tabmn.
5. Powell M. International Negotiations : [student's book : B1/C2] / Mark Powell. - Cambridge,
2012. - 112 p. :1ll. +2 Audio CD.. - Ilep. 3ari.: MexayHapOaHbIE IIEPETOBOPHI: yueOHOE MOCOOHE.
6. Kpoymu JI. Menuarust [jist MEHEKEPOB | paspelieHre KOHPIUKTOB U BOCCTAHOBJIEHHE Pabodmx
ornowmenuii / Jlxxon Kpoymu, Katpun I'pam. - Mocksa, 2010. - 299 c. : wi., tabn.. - [Tapasn. tur. 1.
aHTJL.
7. Kondmukronorus : yaebnuk / A. 5. Kubanos [u op. ; mox pen. A. S. Kubanosa] ; ['oc. yH-T ymip.
- Mockga, 2012. - 300, [1] c. : mu.
8. Cemeno B. A. Kouduukronorus : yaedHoe mocodue / B. A. Cemenos, B. A. Ceernos, B. B.
Haraiires ; AT, WH-T NMOBBIIIEHHS KBATU(DHUKAIIUN PYK. U CIIELHAIMCTOB arporipoM. KOMITIEKCA. -
Bapnayu, 2011. - 321, [1] c. : s

9. Mensunuenko P. I'. Menuanus : yue6 / P. I'. Mensuuuenko. - Mocksa, 2015

10. Kpsxnunaa T. ®@. [lenoBasi KOMMyHHUKAIHS B COLIHAEHO-OPUEHTUPOBAHHOU eI TEILHOCTH !
yueOHoe niocobue / T. ®@. Kpsixnuna, C. B. Pertux ; Air. akan. 5KOHOMHKH U mpasa (MH-T). -
Bapnayun, 2010. - 171, [1] ¢. : un.

11. boposmuna I'. B. Ilcuxosorus u 3TUKa AeJ0BOro odmenus ;| yaeOHuk s 6akanaspos / . B.
bopozauna, H. A. Kopmuosa ; mox o6ur. pen. I'. B. Bopo3nunoii. - Mocksa, 2012. - 463 c.

12. Makapos b. B. Jlenosoii sTuker : [yueOnoe nocodue] / b. B. Makapos, A. B. Herorona. -
Pocros u/1, 2010. - 317 ¢. : mn.

13. CeoctesinoB /1. A. Koudnukromorus. - HoBocubupcek, 2012. - 12 ¢.



14. CeBoctrsiHoB /1. A. HeBepOanbHasi KOMMyHHUKAIIUS B AEJI0BOM o0mieHnn. - HoBocuOHUpcCk,
2012.-10c.

15. Koseipes I'. 1. Kouduukrosorus : [yueOuuk no Hanpasienrto 040200 "Couwmonorus”] /I'. W
Koseipes. - Mocksa, 2010. - 303 ¢. : un.

16. Peqyiux A. Monepausanus koH(GIUKTOB B opranusaimu / A. Pemqmix, E. MupoHos. -
Cankr-IletepOypr, 2009. - 239 ¢. : un.

17. Omumnuesa U. b. KonnextrBHbIE meperoBopsl HA MPEAIPUATHSX: OT "TPYAOBOro KapTess' K
coumansHoMy tiapTHepetBy / M. b. Onummnuera // Conponoruyeckue uccienosanus. - 2010. - Ne 4.
- C. 65-74.

18. Mopo3zoe B. I1. DMoiuoHaIbHBIN CITyX: 3KCIIEPUMEHTATBHO-TICUXOJIOTHYECKHEe UCCIe0BaHM /
B. I1. Mopo3og // [1cuxonoruueckuii xypuai. - 2013. - T. 34, Ne 1. - C. 45-62.
NHTepHeT-pecypesl

1. MockoBcKast mKoJjia KOH(QIHKTOIOrHU [ DIEKTPOHHBIN pecypc] : caitT. - Pesxkum noctyma:
http://conflictmanagement.ru/. - 3arj. ¢ skpaHa.

2. OBC HI'TYVY : http://elibrary.nstu.ru/

3. Kozep JI. 3aBepmenue koHdumkra / JI. Kozep. — M. : [lupexr-Menuna, 2007. — 23 c. //
Yuusepcuterckas oubnuoreka online [Dmextponnsiii pecype] : 9BC. — Pexum gocryna:
http://www.biblioclub.ru/book/26525/. — 3arn. ¢ skpaHa.

4. OBC «M3narenscteo Jlaney : https://e.lanbook.com/

5. Hapeunopd P. Dnementsl Teopuu coruanbHoro kouduiukra / P. Jlapermnopd. — M. :
Hupext-Menua, 2007. — 21 ¢. // YauBepcutetrckas 6ubnuoreka online [DnekTpoHHsIi pecypc] :
9BC. — Pexxum noctyma: http://www.biblioclub.ru/book/26507/. — 3arun. ¢ sxpaHna.

6. MockoBckast mkosa KoH(pmukToornu [DneKTpoHHBIH pecypc] : cait. - Pexxnm nocryna:
http://conflictmanagement.ru/. - 3aru. ¢ sxpaHa.

7. OBC IPRbooks : http://www.iprbookshop.ru/
8. OBC "Znanium.com" : http://znanium.com/
9.

8. MeToauyecKoe 1 NPorpammMHoe obecriedeHue

8.1 MeToaunyeckoe obecneyeHme

1. Cxanaban M. A. Merogudeckuie MaTepHaibl 1O Kypcy « TeXHOMIOrnu mocpeiHedecKom
nesitenbHOCTHY [ Dnektponnsbiii pecypc] / Y. A. Cxanaban ; HoBocu®. roc. TeXH. yH-T. -
Hosocubupck, [2011]. - Pexxum moctyna: http://elibrary nstu.ru/source?bib_1d=vtls000163617. -
3ari. ¢ sKpaHa.

2. Cxamaban M. A. Obmas koH(pIUKTOIOTHS [ DIEKTPOHHEIN pecypc] : 2JIeKTPOHHBIN
yueOHo-MeTomuueckuii komruiekc / M. A. Ckanaban ; HoBocu®. roc. TexH. yH-T. - HoBOCHOUpCK,
[2015]. - Pesxum mgocryma: http://elibrary nstu.ru/source?bib_1d=vtls000214856. - 3arn. ¢ sxpaHa.
3. Cxanaban M. A. TexHonorun rneperoBOPHOro mpoLecca [ DIEeKTPOHHEIN pecypc]| : 3JIeKTPOHHBIN
yueOHo-MeTomuueckuii komruiekc / M. A. Ckanaban ; HoBocu®. roc. TexH. yH-T. - HoBOCHOUpCK,
[2015]. - Pesxum mgoctyma: http://elibrary nstu.ru/source?bib_1d=vtls000214893. - 3arn. ¢ skpaHa.

8.2 CreunanmsnpoBaHHOe NporpammHoe obecreyeHme
1 Microsoft Office
2 Microsoft Windows



9. MaTepunasibHO-TEXHUYECKOE obecneyeHue

IMpe3eHTaLMOHHOE 060pY0BaHEe

Ne HaunmeHoBaHue Ha3HaueHue

1 |lpe3eHTaLMOHHOE 060pYyOBaHME Vicnonb3yeTtca Ans npeseHTaunoHHOro
(MynbTUMeMa-NPOeKTOp, 3KpaH, KOMMbIOTep [0becneyveHns EKLMOHHOIO MaTepuana v
A/19 ynpasieHuns) MOArOTOBKMN OTBETOB CTY/AEHTOB
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1. O000meHHasa cTPYKTYpa (GoHIa OLIEHOYHBIX CPEACTB Y4eOHOI JUCHUNINHBI

O6o0menHass cTpykTypa (OHAA OIEHOYHBIX CPEACTB IO JAHUCIHHIJIMHE

npusesieHa B Tabnure.

Tabmuna

Tanbl OMEHKH KOMIETeHIHH

Ioka3zarenu Meponpusitust
Dopmupyembie copmupoBanmocTH reKyumero IpomesKyTOUHAsS
KOMIeTCHITHH KOMIIeTEeH NI Tembl KOHTpOIS p \
(3HaHUS, yMEHHNH, (kypeoBoii arrecranus
HABBIKH) npoexr, PL3(P) (3K3aMeH, 3a4eT)
Ap.)
OK.6 cnocobHoCTh  |34. 3HATH JluHaMuKa KOHQIUKTA Brictynnenus Ha  |3ader Bonpocsl
paboTats B colMajabHbIC OCHOBHI |J/lMHAMUYECKHi aHAIN3 CEMUHAPCKHUX 1,2,3,4,8,9,10, 11,
KOJUICKTHBE, MapTHEPCKUX U koH(pukTa KoHGIHUKTE B 3aHATHSX, yuactue (12,13, 14,15, 16,
TOJICPAHTHO KOH(JIUKTHBIX COLMANTLHO-TPYIOBOH chepe B 00yUarommx 18,19, 22, 28,
BOCTIPHHHUMAS OTHOIICHUH B [leperoBopsr, kak HanboJICE WTpax, aHaJII3
CONHANBHBIC, CONHANBEHO-TPYAOBOH |3(h(heKTUBHBIH CITOCOO KEHCOB.
STHAYECKHE, ctepe U MEeTOIBI paspemieHns KOHQIUKTHOMH KonTtponsHas
KOH(ECCHOHANBHEIEC |YyIpPaBICHUSI curyanuu Pasperienne pabota (AHanms3
1 KyJIbTYPHBIC KOH(IIUKTOM B COLMAITBHO-TPYTOBBIX KOH(IIUKTA).
pa3nmaus OpTraHU3aIIH koH(puKTOB CTpaTteruu
MOBEICHUSI B KOH(IIUKTE.
Texuukn 3¢ dpexTUBHON
koMMyHUKaIu CTPYKTYpHBIH
aHanMu3 KOHQIIMKTA: CyObEKTHI,
00BeKT, IpeMeT KOHQIINKTA U
HX XapaKTCPUCTUKH,
MOTPeOHOCTH, UHTEPECH U
MTO3UIHN CTOPOH TexHOIoTHs
IIePEeroBOPHOTO IpoIiecca, Kak
croco0 paspenieHus KOH(PIUKTa
VYnpasieHus: KOHQIUKTOM:
CYIIHOCTh U TUHAMHYECKHUE
XapaKTePUCTHKH
DopMHUPOBAHHE COBPEMEHHBIX
napajairm o npupoJie
COLIMAJIFHOTO KOH(IIMKTA
DopMHUPOBAHNE COBPEMEHHBIX
TapajurM O IPUpPoJIe
COIMANIHOTO KOH(IMKTA
OK.6 y2. yMeTh [leperoBopsr, kak HanOoJICE Brictynnenns Ha  |3ader. Bompocsi5,6,7,
BBICTPaNBAaTh 3¢ G eKTHBHEI crtoco0 CEeMHHAPCKHUX 9,10,11, 16, 17,19, 20,
MEXKYJIBTYpPHYIO, paspemieHnss KOHQIUKTHOMH 3aHATHAX, yaactHe |21, 23, 24, 25,26,
JIEJIOBYIO, cutyauuu Ctpareruu B 00yYarommx 28,29, 30,31,32,33,34.
pOo(ECCHOHATBHYIO |ITOBEICHHS B KOH(IIUKTE. UTpax, aHaJIH3
KOMMYHUKALHUIO C Texuuku 3¢ hekTuBHON KeHCcoB,
y4eTOM KOMMYHHUKaIw# TexXHOI0rHst TPEHHUHTOBBIC
MICUXOJIOTHYECKHX,  |[IEPErOBOPHOrO MPOIECcca, KaK | yNpa)KHEHHs MO
[IOBEACHYECKHUX, croco0 paspenieHns KOH(DINKTa | KOMMYHHUKAIHH.
COLIMAIBHBIX VYnpapneHue couanbHbIM B KOHTpPOJIBHYIO
XapaKTEePUCTHUK KOH(MIUKTOM paboTy BXOJAT
MapTHEPOB clietyonme
pasmenst:
CTpaTeTHH
MTOBE/ICHUS B
KoH(IMKTE,
yIIpaBJICHUE
KOH(MIUKTOM)
MK.12/Tlen 33. 3HaTh cienuduky |JnHaMuka KOHQIUKTA. Brictymnenus Ha  |3adet. Bompocsl
CIIOCOOHOCTH K KOMMYHHKAIIUN 1 JIMHAMHYECKHI aHAIH3 CEMHMHAPCKHUX 14, 19, 20,21, 23, 25,
MPOCBETHTENBLCKON  |McUXooruueckoro  |kouduukra. [leperoBopsl, Kak  |3aHATHAX, ydactue |26
JIESITSIILHOCTH CPENIH |BO3ICHCTBHUS B HauOoee 3 GekTUBHBIN crIoco0 (B 00ydarommx
HACEJICHHS C ETbI0 |TIPOCBETUTENBCKON | pa3penieHnst KOHQIMKTHON WTpax, aHaJII3
MTOBHIIICHUS YPOBHS |pabote curyary CTpyKTYpHBIH aHAJIN3 |KeiCoB,

Koudmuxromorus




MICUXOJIOTHYECKON KoH(uKkTa CTPYKTYpHBIN TPEHUHTOBBIC
KyJbTYpHI 00ITIeCTBA aHam3 KOH(PIIMKTA: CYyOBEKTHI, |yNMpaKHEHUS IO
00BeKT, IpeAMET KOHMIUKTA U |KOMMYHHKAIIAH.
MX XapaKTePUCTHKH,
MOTPEOHOCTH, MHTEPECH U
MO3UIMH CTOPOH

2. MeToauKa OLlEHKH 3TANOB ()OPMHPOBAHNUSI KOMIIETEHIIHI B paMKaX AUCUHUIINHBI.
[TpomeskyTouHas arTecTanus 0 AMCHUIIMHE IIPOBOAUTCS B 4 ceMecTpe - B hopMe 3aueTa, KOTOPbI
HarpaBJIeH Ha OLIeHKY chopmupoBanHOCTH KomnereHuii OK.6.

3auer npoBoAUTCs B yCTHOHM dopme. B popme Gecenpt o Bonpocam. IIpeanararorcs 1Ba Bomnpoca:
TEOPETUYECKUHI U IPAKTUYECKUM.

Kpome TOro, copMHpoBaHHOCTh KOMIIETEHLIUU MPOBEPSETCA IPHU IMPOBEAECHUU MEPOIPHUITUI
TEKYIEro KOHTPOJIs, YKa3aHHbIX B Tabuuie paszaena 1.

B 4 cemectpe 00s3aTenbHBIM 3TalloM TEKYyLIEH aTTecTalluu SBISETCS KOHTpPOJIbHAs padoTa.
TpeOoBaHMs K BBINOJHEHUIO KOHTPOJBHON paboTHI, COCTaB M MpaBWJia OLEHKH CHOpMYyTUpOBaHBI B
HacrnopTe KOHTPOJIBHOU PabOTHI.

OOmue npaBuia BBICTaBICHUS OLIGHKU 110 JUCUUIUIMHE OINpPEAENsAoTCs OaulbHO-PEUTHUHIOBON
CHCTEMOM, MpUBEAECHHONW B pabodell nmporpamMe y4deOHOW aucuuIuiHbl. Ha ocHOBaHMM NpPHUBENEHHBIX
Janee KPUTEPHEB MOXKHO CAEaTh 00U BBIBOJ 0 copmupoBanHocTH KomnereHun OK.6, 3a koTopsie
OTBEYAET JMCLUUIUIMHA, HA PA3HbIX YPOBHSX.

B 4 cemecTtpe 00s3aTeNbHBIM 3TalloM TEKYyILEH aTTecTalMM SIBISETCS KOHTPOJIbHAas paboTa.
TpeOoBaHMs K BBINOJIHEHUIO KOHTPOJILHOW pabOTHI, COCTaB M MpaBHJa OLUEHKH C(HOPMYIHPOBAHBI B
[acrnopTe KOHTPOJIBbHOU PabOTHI.

OO0masi xapakTepuCcTHKA YPOBHeH 0CBOeHHUsI KOMIIETEHIIUIA.

Huxe MMOporoBoro. YPOBGHI) KOMIICTCHTHOCTH IO COACPIKAHNIO KypCa, BBIITOJIHCHHAA pa60Ta HC OTBCYAIOT
6OJ'IBI_HI/IHCTBy OCHOBHBIX Tpe60BaHHI>i, TCOPECTUYICCKOC COACPIKAHNUEC KypCa OCBOCHO YaCTUYHO, IMCbMCHHAA
pa60Ta «AHnamu3 KOH(I)J'II/IKTa» moAroTOBJICHA HA YPOBHC O6II.[CI>'I Spyaulinu Uik COACPIKUT 3aUMCTBOBAHUA.
Hp06eJ'IBI B 3HAHUAX MOI'YT HOCHUTH CYH_IGCTBGHHHﬁ XapakTep, HCO6XOI[I/IMI:>I€ NMPAKTUICCKUC HAaBbLIKA
pa6OTBI C OCBOCHHBIM MarcpuajiomM C(l)OpMI/IpOBaHI)I HC JOCTAaTO4YHO, OOJIBIIIMHCTBO TCKYIIUX y‘Ie6HLIX
3alaHUI HE BBIIOJIHEHBI TN BBHIIIOJIHEHBI C CYIICCTBCHHBIMU OIINOKAMH.

IloporoBelii. YpoBeHh KOMIIETEHTHOCTH TIO COJEP)KAHMIO Kypca HOCUT (parMEHTapHBIM XapakTep.
Teopernueckoe colepkaHUE Kypca OCBOECHO YaCTUYHO, K IPUMEPY, NEMOHCTPUPYETCS 3HAHHUE psaa
KaTeropyii, OTAEIBHBIX TEM, HO OHO TOJIbKO YACTUYHO PEANM3YETCS B IMPAKTUYECKOMN INIOCKOCTH aHAJIM3a
koHGuMKTa. CTyIEHT B COCTOSIHUU OXapaKTepU30BaTh OTAETIbHbBIE aCTIEKTH KOH(IIUKTA, HO HE MOXKET Ha X
OCHOBAHMHU TPEJIOKUTH U apTyMEHTHPOBATh HEOOXOIUMBIE MPAKTHUECKHUE IIATH TI0 €T0 OCYIIECTBICHUIO,
MIPEBBIMIAIOIINE 3/IPaBblii CMBICH. BONBIIMHCTBO MPEIyCMOTPEHHBIX MPOTpaMMoi OO0y4deHHs Y4eOHBIX
3a/laHuil BHITMIOJTHEHO, HEKOTOPHIE BHJIBI 33/ IaHUI BBITIOJTHEHBI C OITHOKAMH.

ba3oBbIii. ypOBCHB KOMIICTCHTHOCTH IO COACPKAHHUIO KypCa OTBCUAOT BCCM OCHOBHBLIM Tpe60BaHI/IHM,
TCOPECTUUYCCKOC COACPKAHNUEC KypCa OCBOCHO ITOJIHOCTBIO, 0e3 HpOGGJ’IOB, HCKOTOPHBIC MPAKTHUYCCKNUEC HABBIKU
pa60TBI C OCBOCHHBIM MATCpHAIOM C(I)OpMI/IpOBaHBI HCOOCTAaTOYHO, aHaJIu3 KOH(I)J'II/IKTOB npopa60TaH
HCPABHOMCPHO. Bce MpEaAYCMOTPCHHEIC nporpaMMoﬁ O6y‘-ICHI/I}I y‘-IC6HLIC 3aaHus BBIIIOJTHCHBI, KAYCCTBO
BBITIOJTHCHHUSA HU OJJHOT'O U3 HUX HC OICHCHO MUHHMMAJIbHBIM YHCIIOM 6aJ'IJ'IOB, HCKOTOPBIC U3 BBIMTOJIHCHHBIX
SaﬂaHHﬁ, BO3MOXHO, COACPKAT OIIIMOKH.

IIpoaBuHYTHIA. YpOBEHb BHIIOJHEHHS padOT OTBEYAET BCEM TPEOOBAaHUSAM, TEOPETHUECKOE COMIEpPIKaHUE
Kypca OCBOEHO MOJHOCTBIO, 6€3 MpoOeoB, HE0OX0AMMbIEe MPAKTUYECKUE HAaBBIKU PabOThI ¢ OCBOEHHBIM
marepuaioM chopmupoBanbl. CTyJeHT B COCTOSHUM HE TOJIBKO AHAJIM3UPOBAaTh KOHQIIMKT, HO W
apryMEHTUPOBAaHHO IIpeajlaraTb KOHKPETHbIE IIAaru II0 €ro yIpasleHUI0. Bce mnpenycMoTpeHHbIE
nporpaMMoil oOyueHHs ydeOHbIe 3a/JlaHUs BBIIIOJHEHBI, KaueCTBO HX BBIMOJIHEHUS OLEHEHO YHCIOM
0aoB, OJIM3KUM K MAaKCUMATbHOMY.



DenepanbHOE TOCYAaPCTBEHHOE OI0KETHOE 00pa30BaTEIbHOE YUPEKICHHE
BBICITICTO O0pa30BaHUs
«HoBocuOupckuii TOCy1apCTBEHHBIN TEXHUUECKUNA YHUBEPCUTET

Kadenpa conmansHoit pabOThI M COITUATBHOM aHTPOTIOIOTUH

IHacnopr 3a4era
no guctuiummae «KonduukTonorusy, 4 cemecTp

1. Meroauka oleHKHA

3ager mpoBomuTcs B yCTHOU (opme, mo Owmneram. buier dopmupyercs mo criemyromeMy
MPaBUITY: TIEPBBI BOMPOC BBIOMpACTCS M3 JUara3oHa BompocoB ¢ 1 mo 19, Bropoii Bompoc u3
nuarazoHa BompocoB ¢ 20 mo 35 (cmucok BOMPOCOB MpUBEACH HIbke). B xome sk3ameHa
npernojaaBaTesb BIIPaBe 3a/1aBaTh CTYCHTY JONOJIHUTEIbHbIE BOIIPOCHI U3 00IIEro nepedns (1. 4).

dopma Gunera s 3auera

HOBOCHUBUPCKUU I'OCYJIAPCTBEHHbBIN TEXHUUECKWUIM YHUBEPCUTET
®akynbTeT PI'O

Buaer Ne
K 3aquy 10 JUCIIUITJIINHEC «KOH(b.HI/IKTOJIOFI/IH»

1. ®opmupoBaHre KOHPIUKTHOTO U KOHCEHCYCHOTO TTOAXO0/I0B B TOHUMAHUH COIUATBHOTO
KOH(IIUKTA

2. CTpyKTYpHBIH aHAIIU3 KOH(MIUKTA: CYOBEKThI, 00BEKT, TPEAMET KOH(IMKTA U UX
XapaKTePUCTHUKH.

VYr1Bepxkaaro: 3aB. kadenpoit JIoJDKHOCTE, DO
(moamwmcp)

(mata)

2. Kputepuu oueHKH

* OrtBeT Ha OWJIET CYMTACTCSI HEYTOBJIETBOPUTEIbHBIM, €CIIM CTYICHT IIPU OTBETE HAa BOMPOCHI
HE JlaeT XapaKTePHCTUKY HHU OJHOMY HAyYHOMY IOJXOIY K TMOHMMAHHIO COIHAIBLHOTO
KOH(JIMKTA, a IO BTOPOMY BOMPOCY HE MAaeT OIpPENCTCHHS U XapaKTePUCTHK 3JIEMEHTOB
CTPYKTYPHI COITUAIBHOTO KOH(IIUKTA, OIIEHKA COCTaBISIET () 6a1108;

OTBeT 3aCUMTHIBACTCS HA MOPOrOBOM YPOBHE, €CJIH IO MEPBOMY BOIIPOCY CTYACHT JacT
XapaKTePUCTUKY OJHOMY HAay4YHOMY IMOAXOAY K MOHMMAHHMIO COLMATBHOTO KOHQIIMKTA, a TO
BTOPOMY BONPOCY JacT ONPEICICHHEC W XapaKTEepH3yeT OJUH W3 DIIEMEHTOB CTPYKTYPHI
COLIMANLHOTO KOH(IMKTA, OlleHKa cocTaBisieT /0 bannos;

OTBeT 3acuMTHIBAacTCS Ha 0a30BOM YpPOBHE, €CJIM 10 MEPBOMY BOIMPOCY CTYJACHT JaeT
XapaKTepUCTUKY JBYM HAYYHBIM IMOAXOJaM K MOHUMAHHIO COIMAIBLHOTO KOHQIIHMKTa, a IO
BTOPOMY BOIIPOCY JacT ONpeACiiCHUE U XapaKTepU3yeT He MEHee JBYX JJICMEHTOB CTPYKTYPBI



COLIMATILHOTO KOH(IIMKTA, OLIEHKA COCTABISET /5 O6a1os,

OTBeT 3aCUMTHIBACTCS HA MPOJABHHYTOM YPOBHE, €CIIM TI0 TIEPBOMY BOIPOCY CTYACHT
JAaeT XapaKTePUCTHKY IBYM HAyYHBIM MOAXOJaM K TOHHMAHHUIO COIMAIBHOTO KOH(IMKTA,
yKa3bIBaeT (aMHIIUHM HCCIICAOBATENeH, MPUBEPIKECHIEB KaXKJIOTO MOJIX0/Aa, a IO BTOPOMY
BONIPOCY [lae€T OMpEICIICHHEe M XapaKTepu3yeT BCE OJIEMEHTHl CTPYKTypa COIUATBHOTO
KOH(JIMKTA, YCTaHABIIMBAET B3aUMOCBS3b MEXKy HUMH, OlleHKa cocTaBiset 20 6annos.

3. IIlkana oneHKH

3ager cuMTaeTCs CAAHHBIM, €CIIA CyMMa OaJyioB IO BCEM 3aJlaHUsM OujieTa ocTaBisieT He MeHee 10
6amtoB (13 20 BO3MOKHBIX ).

B o0mieii omneHke Mo AUCIUILUIMHE OaUThl 32 3a4€T YYUTHIBAIOTCS B COOTBETCTBHH C MPAaBUIIAMU
OaIbHO-PEUTUHTOBOM CHCTEMBI, IPUBEACHHBIMU B paboyeil mporpaMme JUCIUTUIUHBI.

4. Bomnpocsl k 3a4ety no aucuuivinae « Kondgaunkrosorusa»

1. ®opmupoBaHue KOHPIUKTHOTO U KOHCEHCYCHOT'O MOAXO0/A0B B TOHUMAHUU COI[HAIIBHOTO

KOH(IIUKTA

CoBpeMeHHbIE COLMOJIOTUYECKUE TEOPUH KOH(IINKTA.

[lcuxonmormyeckass  Tpagulusi  W3YYCHHUS ~ KOH(IUKTOB:  TICHXOAHATUTHUYCCKHIA,

OMXEBUOPUCTCKUN W KOTHUTUBHBINA MOAX0J K aHanu3y koHdumkTa (3.Dpeiin, K. XopHu,

A llapud, K.JIeun, M./loiiv)

Teopus uenoBeueckux norpedHocrei [x. beprona.

CyOBeKTbl KOH(IUKTA, POJIH, CHIIOBBIE XapaKTEPUCTHKU.

Tunel noBenenns ctopod B koHpaukTe. Cetka K. Tomaca.

Kondmnukrorensl. Tunonorust KOHQIMKTOT€HOB.

DOyHKIIUHA KOH(IIUKTA.

WuTepecs! u motpeOHOCTH B KOHMIUKTE. TUITONOTUS MHTEPECOB U OTPEOHOCTEH.

0. Metoas! pabOTHI C TO3UITUSIMHA U UHTEPECAMHU CTOPOH B KOH(JIUKTE.

1. OcHOBHBIE CTJUH ¥ TANbl B JUHAMUKE Pa3BUTHs KOH(IUKTA.

12. Bo3HUKHOBEHHUE U ATAMbl Pa3BUTHS KOHMOIUKTHONU CUTYAITHH.

13. CoumanbHas HaNpsDKEHHOCTh KaK MHAMKATOP KOH(MJIMKTHOCTH COLMAIBHON CQepsl:
MOHSITHE U CIIOCOOBI TMarHOCTUKU.

14. lnnamudeckuii aHanu3 KOHPIIMKTA: CTAIs OTKPBITOTO KOH(IMKTA. HITUACHT.

15. Bo3MOXHOCTH, MPUYUHBI U TTOCIIEICTBHUS CMEIICHHUS 00bEeKTa KOH(IMKTA.

16. Arpeccus u HacuiIne B KOH(JIUKTE.

17. JlunamMudecKkue B3auMOCBSI3M KOH(MIUKTA U HACHJIIHSL.

18. 3aBepuienne koHuUKTA. [T0CTKOH(IMKTHBIN HTaI.

19. CtpykTypHbIii aHaU3 KOH(MIUKTA: CYOBEKTHI, OOBEKT, MpeaMeT KOH(IMKTA W HUX
XapaKTePUCTHUKH.

20. ITonstue "ynpaBineHue KOHGIMKTOM" M €ro HCHOJb30BaHUE B KOH(MIUKTOIOTHYECKON
JauTeparype.

21. OCcHOBHBIE DJIEMEHTHI YIpaBJIEHYECKOro Bo3acicTBusa: OOmee mpeacTaBiIeHHEe O
npodmiakTuke, TpaHcHopMaIy U CTUMYITUPOBAHUH KOH(IIUKTA.

22. YnupasneHue KOHQIUKTOM Kak GyHKIIAS MEHEKepa COMAIbHONW paboThI

23. luHaMuKa yrnpaBlIeHHUsI KOHPIUKTOM.

24. lnarnoctuka KoHukTa. COUOIOTHYECKUE U NMCUXOJOTHYECKIE METO/IbI IUarHOCTUKH

L
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KOH(JIMKTA.
25. KoH(IMKTOIOTHYECKHE METOIbI TMarHOCTUKY 1 aHAIN3a KOH(IIUKTA
26. CymHOCTh KOH(IJIUKTOJIOTHYECKOTO MOCPEIHUYECTBA. ®aktopsl 3¢ dexkTuBHOCTH

KOH(JIMKTOIIOTHYECKOTO KOHCYJIbTHPOBAHHS, €TO BO3MOKHOCTH M OTPaHUYCHHSL.
27. Bb10op MeTO/10B, CTpAaTeruii ¥ TAKTUK YIPaBICHUS KOH(DIUKTOM.



28.
29.
30.
31.
32.
33.
34.

35.

MeTtoabl M TEXHHKH CTUMYIUpoBaHMUA KoH(piukTa. IlpencraBieHne o CTPYKTYpHBIX H
KOMMYHHKATHBHBIX METOAAX YIPABICHU KOHQIUKTOM

Opranuzanys NEeperoBOpHOro Ipoliecca Kak OCHOBHOIO METOJA PpEryJIMpOBaHUS
KOH()JIUKTOB.

KoHcTpykTHBHBIE U AECTPYKTUBHBIE PUHIUIIBI 1 MOJAEIN OPraHU3alUU [EPErOBOPHOTO
nporiecca.

Metoauka "nIpUHIUIHAIBHBIX IEPETOBOPOB", €€ 0COOEHHOCTH, KOHCTPYKTHBHbIE Hayasa
Y HPaBCTBEHHO-ITHUYECKUE NPUHIIUIIBL.

Metoauka "mo3uimonHoro Topra', creunuka, BO3SMOKHOCTH, OTPaHHYCHHSL.
[Tponeypa neperoBopoB. Ponu yuacTHUKOB IIEpEroBOPHOIO MpolLecca.

[MocpennuuecTBO Kak crmocod yperynupoBaHus KOH(MIMKTa. OCHOBHBIC MPUHIUIIBI
NESITEIbHOCTH ITOCPEIHUKA.

CrpyKTypa 1 MEXaHU3MBbI IOCPEIHUYECKOMN AEATEIbHOCTH.
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1. O000meHHasa cTPYKTYpa (GoH/Ia OLIEHOYHBIX CPEACTB Y4eOHOI JUCHUNINHBI

O6o0menHass cTpykTypa (OHAA OIEHOYHBIX CPEACTB IO JAHCIHHIIMHE

npuseena B Tabnure.

Tab6auia

IToxa3aTenun

STanbl OLEHKH KOMIETEeHIH

Meponpusitus
DopvupyeMbie cq)opanOBaml(icTn TeKyero -
KOMIETeHIHH KOMIIeTeH Ui Tembl KOHTPOJISI POMEKKYTOTHaSA
(3HAHHS, yMEHHS, (KypcoBoii arrecranus
HABBIKH) npoext, PI3(P) u (3x3ameH, 3a4eT)
Ap.)
OK.6 criocobHOCTh  |34. 3HATH JuHaMyKka KOHQIUKTA Brictynnenus Ha  |3ader Bonpockr
paboTaTh B CoIMabHbIC OCHOBHI |JI[MHAMUYECKUN aHAJU3 CEMUHAPCKUX 1,2,3,4,8,9,10, 11,
KOJIJICKTHUBE, MApPTHEPCKUX U koH(pukTa KoHMIHUKTE B 3aHATHSX, yaactie |12,13, 14,15, 16,
TOJICPAaHTHO KOH(JIMKTHBIX COLIMABHO-TPYI0BOH cepe B 00yJaromux 18,19, 22, 28,
BOCIIPHHHAMAS OTHOIIICHUH B [eperoBopsl, kak HanboIEE UTpax, aHAJIN3
COIMANBHBIC, COIIMANBHO-TPYNOBOH [ 3 peKkTHBHBIN criocob KeHCOoB.
STHUYECKHE, cdepe 1 MEeTOABI paspemeHnst KOHPINKTHON KonTponbHas
KOH()EeCCHOHANIBHBIE |yIPaBICHUS curyaryu Paspemennue pabora (AHanu3
U KyJIbTYpHBIE KOH(JIMKTOM B COIMABHO-TPYIOBBIX KOH(JIHMKTA).
pasIyus OpTaHM3aIN koH(pukTOB CTpaTerun
MOBEICHUSI B KOH(IIUKTE.
Texuuku 3¢ GexTrBHOMN
KoMMYyHUKauu CTpyKTYpHBIH
aHanMu3 KOHQIIMKTA: CyOBEKTHI,
00BEKT, IpeIMeT KOHPIUKTA U
UX XapaKTepPUCTHKH,
MOTPEOHOCTH, HHTEPECH U
TIO3UINH CTOPOH TexHoorns
TIepEerOBOPHOTO ITPOIIecca, KaKk
croco0 paspenieHuss KOH(PIUKTa
VYnpasneHus: KOHPIUKTOM:
CYIIHOCTh U TUHAMHYECKHUE
XapaKTePUCTUKU
DopMHUPOBAHKE COBPEMEHHBIX
napajarm o npupojie
COLIMANIFHOTO KOH(INKTA
DopMHUPOBAHHE COBPEMEHHBIX
TapajiurM o MpHUpoe
COIMAIBHOTO KOH(JIMKTA
OK.6 y2. yMETb [eperoBopsl, kak HanboIEe Beicrynniennst Ha  |3auer. Borpocsib,6,7,
BBICTpauBaTh 3¢ G eKTHBHEI crtoco0 CEMUHAPCKUX 9,10,11, 16, 17,19, 20,
MEXKYNbTYPHYIO, paspereHnst KOHPIUKTHON 3aHATHSAX, yuactue (21, 23, 24, 25,26,
JIEJIOBYIO, cutyauuu Ctpareruu B 00yYaroImux 28,29, 30,31,32,33,34.
npodeccCHOHANBHYIO MOBeIEHHS B KOH(IUKTE. UTpax, aHaJIN3
KOMMYHMKALUIO C Texuuku 3¢hhekTuBHON KEHCOoB,
YYETOM KOMMYHHUKaIMK TeXHOI0Tus TPEHUHTOBbIE
MICUXOJIOTHYECKHX,  |[NeperoBOpHOTO mpolecca, Kak | yrnpaxxHeHHs 110
[IOBE/ICHYECKUX, croco0 pa3penieHns KOH(INKTa | KOMMYHHUKAIHH.
COLIMAJIbHBIX VYnpaieHue ColuanbHbIM B KOHTpOJIBHYIO
XapaKTEPUCTUK KOH(IIUKTOM paboty BXomsT
TIapTHEPOB cIleiyronye
paszensl:
CTpaTeruu
MOBE/ICHUS B
KOH(JIMKTE,
yIpaBJieHUE
KOH(ITHUKTOM)

2. Meroauka oneHKH 3TanoB GopMUPOBAHNS KOMIIETEHUMH B paMKaX JUCUMILIMHBI.
[TpomMexxyTouHast aTTecTalus M0 JUCIUIIHHE IPOBOIUTCS B 4 cemecTpe - B (popme 3auera, KOTOPHIi
HaIpaBJjieH Ha OlIeHKY cpopmupoBanHOCTH KommeTeHuid OK.6.

Koudmuxromorus




3auer npoBoAUTCS B YCTHOH opme. B popme O6ecenst mo Bonpocam. [Ipennaratorest 18a Bompoca:
TEOPETUYECKUN U MPAKTUUECKUH.

Kpome TOro, cpopMHpOBaHHOCTH KOMIIETCHLIMH MPOBEPSETCA MpPHU IMPOBEACHUU MEPOIPHUITUI
TEKYILLEro KOHTPOJIsA, YKa3aHHBIX B Tabiule pa3zaena 1.

B 4 cemecTtpe 00s3aTeNbHBIM 3TaloOM TEKYLIEH aTTeCTallMM SBISAETCS KOHTpOJbHas padorta.
TpeOoBaHMs K BBIIOJHEHUIO KOHTPOJIBHON paboThl, COCTaB U MpaBWJa OLEHKU C(HOpMyIupOBaHbI B
MacropTe KOHTPOJIBHOU PaOOTHI.

OOmye mpaBuiIa BBICTaBJIECHUS OLEHKH IO JAUCUUIUIMHE ONpPEAeNsIoTcs OalsIbHO-PEeHTUHIOBOM
CHCTEMOM, TMPUBEACHHONW B paboyell mporpamMmMe ydeOHOW AucUUIUIMHBL. Ha OCHOBaHMM NpPHUBEICHHBIX
Jlaniee KpUTEPUEB MOXKHO CZeaTh 00U BbIBOJ 0 copmupoBaHHOcTH KomnereHun OK.6, 3a koTopsle
OTBEYAET AUCLUUIUIMHA, HA PA3HbIX YPOBHSX.

B 4 cemecTtpe 00s3aTeNbHBIM 3TalloOM TEKYyIEH aTTecTalMM SBJSIETCS KOHTPOJIbHAas paboTa.
TpeOoBaHMs K BBIOJIHEHUIO KOHTPOJILHOW pabOThI, COCTaB M MpaBHUJa OLEHKU C(HOPMYIHPOBAHBI B
nacrnopTe KOHTPOJIBHOU PabOTHl.

OO0masi xapakTepuCcTUKA YPOBHEH 0CBOEHHS] KOMIIeTEeHIHIA.

Huxe MMOporoBoro. YPOBGHI) KOMIICTCHTHOCTH IO COACPIKAHNIO KypCa, BBIITOJIHCHHAA pa60Ta HC OTBCYAIOT
6OJ'IBI_HI/IHCTBy OCHOBHBIX Tpe60BaHHI>i, TCOPECTUYICCKOEC COACPIKAHNUEC KypCa OCBOCHO YaCTUYHO, IMCbMCHHAA
pa60Ta «AHanm3 KOH(bHHKT&)) moAroToBJICHA HA YPOBHC 0611_[6171 IpyAulIuA UK COACPKUT 3aUMCTBOBAHUS.
Hp06eJ'IBI B 3HAHUAX MOI'YT HOCHUTH CymeCTBeHHBIﬁ XapakTep, H€O6XOI[I/IMLI€ IIPAaKTHYCCKUC HABBIKH
pa6OTBI C OCBOCHHBIM MAaTCpUAIOM C(I)OpMHpOBaHbI HEC JOCTAaTO4YHO, OOJIBIIMHCTBO TCKYIIUX y‘{e6HBIX
3aJJaHUM HE BBIIIOJHEHBI UJIHU BBITIOJIHEHEI C CYIICCTBCHHBIMU OIINOKaMHU.

IMoporoBelii. YpoBeHh KOMIIETCHTHOCTH IO COJIEPKAHHIO Kypca HOCHT ()parMEHTapHBIH Xapakrep.
Teopernueckoe colepkaHUE Kypca OCBOECHO YaCTUYHO, K IPUMEPY, NEMOHCTPUPYETCS 3HAHHUE psaa
KaTeropyii, OTAEIBHBIX TEM, HO OHO TOJIbKO YACTUYHO PEANM3YETCS B IMPAKTUYECKOM IUIOCKOCTH aHaJIM3a
koHGuuKTa. CTyJIEHT B COCTOSIHMM OXapaKTepU30BaTh OTAEIbHBIE ACTIEKThl KOH(IMKTA, HO HE MOXKET Ha MX
OCHOBAHMHU TPEJIOKUTH U apTyMEHTHPOBATh HEOOXOIUMBIE MPAKTHUECKHUE IIATH TI0 €T0 OCYIIECTBICHUIO,
MIPEBBIMIAIOIINE 3/IPaBblii CMBICH. BONBIIMHCTBO MPEIyCMOTPEHHBIX MpPOrpaMMol OO0y4deHHs Y4eOHBIX
3a/laHuil BHITMIOJTHEHO, HEKOTOPbIE BHUJIbI 33/IaHUN BBITIOJTHEHBI C OIIMOKAMHU.

ba3oBblii. YPOBCHB KOMIICTCHTHOCTH IO COACPIKAHHUIO KypCa OTBCUAOT BCEM OCHOBHBIM Tpe60BaHI/I$IM,
TCOPETUICCKOC COACPIKAHNE KypCa OCBOCHO ITOJIHOCTBIO, 0e3 HpO6CJIOB, HCKOTOPLIC ITPAKTUYUCCKUC HABBIKHU
pa6OTBI C OCBOCHHBIM MATCpHAIOM C(l)OpMI/IpOBaHBI HCJOCTAaTOYHO, aHaJIu3 KOH(l)J'II/IKTOB r[popa60TaH
HCPABHOMCPHO. Bce MpEaAYCMOTPCHHEIC HpOFpaMMOﬁ OGY‘-ICHI/I}I y‘-ICGHLIC 3aaHus BBIITIOJTHCHBI, KAYCCTBO
BBITIOJTHCHHA HU OJHOT'O U3 HUX HE OICHCHO MUHHUMAaJIbHBIM YHCJIOM GaHJ'IOB, HCKOTOPBIC U3 BBIMTOJIHCHHBIX
SaﬂaHHﬁ, BO3MOXHO, COACPKAT OIIIMOKH.

IIpoaBuHYTHIH. YpOBEHb BHIIOJHEHHS padOT OTBEYAET BCEM TPEOOBAaHUSAM, TEOPETHUECKOE COMIEpPIKaHUE
Kypca OCBOEHO MOJHOCTBIO, 6€3 MpoOeoB, HE0OX0AUMbIE PAKTUYECKUE HAaBBIKU PabOThI ¢ OCBOEHHBIM
marepuaioM chopmupoBaHbl. CTyJeHT B COCTOSHUM HE TOJIBKO aHATU3UPOBaTh KOH(MDIMKT, HO H
apryMEHTUPOBAaHHO IIpeajlaraTb KOHKPETHbIE IIAard II0 €ro YyIpaBleHUIO0. Bce mnpenycMoTpeHHbIE
nporpaMMoil oOyueHHs yueOHbIe 3a/laHUsl BBIIIOJHEHbBI, KAaueCTBO HX BBIMOJIHEHUS OLEHEHO YHCIOM
0aoB, OJIM3KUM K MAaKCUMATbHOMY.



