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Pa6ouasi nporpamma o6cyxaeHa Ha 3acefjaHni Kageapsbl
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[OLEHT, K.3.H. BnagbiknHa HO. O.
3aBepfytoLnii kadeapoi:

[IOLIEHT, K.3.H. Lloin M. E.

OTBETCTBEHHbI 32 06pa30BaTe/bHYI0 NPOrpamMmy:

3aBefytowmii Kageapoii Lioin M. E.



1. BHelUHwWe TpeboBaHuSA
Tabnuua 1.1

Komnemenuyun @IrOC: OIIK.2 roroBHOCTH pa3padaThIBATh TEXHOIOIHH IIPOIECCa CEPBHCA, pA3BHBATH
CHCTEMBI KINEHTCKIX OTHOIIEHHI ¢ Y1eTOM TPeGoBAHMIT IOTPEOUTENSI; ¢ 4aCHU CLeOYIOUUX Pe3ylbHanI08
obyuenusn:

32. 3HaTb OCHOBHBbIE 3Tarbl CEPBUCHOIO 06CY)KMBAHNS

35. 3HaTb OCHOBHbIE TPE6OBaHMS COBPEMEHHOIO 06LLIECTBA M NMOTPEBUTENS K MPOLIECCY OKasaHWs YCnyr 1
YPOBHIO cepamca

Komnemenyun @IOC: OIIK.3 roToBHOCTH OPraHH30BATH IIPOIECC CEPBHCA, MPOBOANTH BHIGOP pecypcoB H
CPEICTB ¢ YIETOM TPeOoBAHMIl HOTPEOUTENSI; 6 HACHIU CEOVIOWIUX PE3YTbIMAMOE 00y YeHUsN:

y5. YMETb OPraH130BbIBaTh NPOLIECC CEPBICHOTO 06CMY)KMBAHUS KNIMEHTOB C YYETOM NOTPeGHOCTEl

Komnemenyun @I'OC: IIK.12 roTOBHOCTE K OCYIIECTBJICHHI0 KOHTPOJISI KadecTBA IPoIecca cepBHca,
NAPAMETPOB TeXHOIOTHIECKAX MPOIECCOB, HCI0/IL3YEMbIX PECYPCOB; 8 HACHIU C1EOVIOUUX Pe3YTbmAHI0s
obyuenun:

33. 3HaTb KPUTEPUN OLIEHKWN Ka4eCTBa O6C!'Iy)KI/IBaHI/IFI N Ka4yecTBa ycnyr

2. TpeboBaHust HI'TY K pesynbTaTaM 0CBOEHUSI ANCLUMINHbI

Tabnuua 2.1
PesynbTaTbl M3yyYeHUs AUCLMMNINHBI M0 YPOBHAM 0CBOEHUS (UMETb PopMbl OpraHmsalmnm
npeacTaBfieHNe, 3HaTb, YMeTb, BNageTb) 3aHATUI

OpraHu3auys nuTaHus B Typu3me

OlK.3.y5 ymeTb OpraHn3oBbIBaTb MPOLECC CEPBMCHOI0 00CNYXXUBaHUS K/TMEHTOB C YYETOM
NoTPe6HOCTE

1.0 BHUIax HpeZ[HpI/IHTI/H‘/'I O6]]160TB6HHOI‘O IMATaHWs TOCTHHUYHOI'O KOMILIEKCAa HEKU.MVI; CaMOCTOﬂTeﬂbHaH
pa6ota

2.00 OCHOBHBIX KTaCCU(pUKATIAIX TpeAIpHITHN MHTaHUSI Nexuuu; CamocTosTeNbHast
pa6ota

3.0 MaTepHalbHO-TeXHIUeCKOH Oasze MpeAnpusITui muTaHus, 0Oy K MBaIOITUX Nexunu; CamocTosTeNbHas

TYpHCTOB: CTOJIOBas MOCyia U IpUOopsL, Genbe, 060py JoBaHHe TOPTOBBIX 3aJ0B pa6oTa

OrK.2.35 3HaTb OCHOBHbIE TPe6oBaHNsA COBPEMEHHOI0 06LLECTBA U NOTPEOUTENS K NPOLLECCy
0KasaHWsl YCNyT 1 YPOBHIO CepBumca

5.0 racTpoHOMHUYECKUX OCOOCHHOCTIX MATAHMS PA3IIMIHBIX HAPOIOB | Jlekuuu; MpaKTUYecKne 3aHATUS
OrlMK.2.32 3HaTb OCHOBHbIE 3Tarnbl CEPBUCHOI0 06CY>XXNBaHUSA
6.ycII0BHS U METO/BI OOCITYKUBAHUS | Jlekuun

OrlMK.2.35 3HaTb OCHOBHbIe TPebOBaHUSA COBPEMEHHOI0 00LLeCTBa 1 NOTPebUTeNsa K npoLeccy
OKasaHwus ycnyr 1 ypoBHIO CepBUCa

7.BUJIBL cepBHUCa Jexkuymm; CamocTosTeNbHas
paboTa

Ol1K.2.32 3HaTb OCHOBHbIE 3Tarbl CEPBUCHOIO 06CY>KMBaHWUSA

8.xapaxTepHcTHKa, BUBI U HOPSJOK COCTABICHUS MEHIO | JNekumm

MK.12.33 3HaTb KPUTEPUN OLEHKMN KayecTBa 06C/TYy>XKMBAHNA N KayecTBa ycnyr

9.TpG6OBaHI/IH K IpEeAIPpUATHAM IMATAHWA TIPU TOCTUHUIHBIX KOMILIEKCax ﬂeKU'I/II/I; CamocTosTenbHas
paboTa

OIlMK.2.35 3HaTb OCHOBHbIe TPe60BaHWS COBPEMEHHOIO 06LLECTBA 1 NOTPebUTENSA K NpoLeccy
oKasaHWsa ycnyr 1 ypoBHIO cepBuca

10.ocoberHOCTHI HAITMOHATILHBIX KYXOHD U TPa Ui B IUTAHUN HHOCTPAHHBIX Nexuyu; TNpakTUYECKUe 3aHATUS
TYPHUCTOB

OMMK.3.y5 yMeTb OpraH130BbIBaTh NPOLIECC CEPBMCHOI0 06C/TY>XXMBAHMSA K/TMEHTOB C Y4ETOM
NoTpebHOCTEN

11.oprau3anuio AUETHIECKOTO MUTAHUS B TOCTUHUYHBIX KOMILIEKCaX Jekuuun; CamocTosTe/IbHas
paboTa




12.cimaHupOBaTh NUTAHUE TYPUCTOB U3 3aJaHHON CTpaHEL

Jlekunn

OrK.2.32 3HaTb OCHOBHbIE 3Tarbl CEPBUCHOI0 06CY>XMBaHUSA

13.cocTaBUTh MEHIO U paccuuTaTh JTHEBHO pamroH 1o KaIIOpPIﬁHOCTH, KHUpam,

OemkaM 1 YTiIeBo iamM

Nekuymn; CamocTosTebHas
paboTa

14 .ocymecTBiIeHUS OpoLieccoB OOCIyKUBaHUS TYPUCTOB B IIPEANPUSITHIX IIATaHUS

Jlekunu; MNpakTnyeckme 3aHATUA

15 . HaBBRIKaMHA O6CI[y)KI/IBaHI/IH Ha TUPEANPUATUSX TTUTAHUAA !
CEepBUPOBKaA CTOJIa ¥ TEXHUKa IIOJa49u 6J'HOH U HaIlIUTKOB

MNpakTnyeckume 3aHATUA

3. CofiepykaHuie 1 CTPYKTypa y4e6HO AUCUMNANHbI

Tabnuua 3.1
CcbINKM Ha
o AKTUBHbIE
Tembl nekuumn Yachbl pe3ynbTaThbl YyebHada aesiTeNlbHOCTb
bopMblI, yac.
00y4YeHuns

CemecTp: 7

AnpakTnyeckas eamHnLa: OpraHnsauusi NUTaHust TYpPUCTOB. Buabl n Knaccugpmkaums

NPeANPUSTUIA NUTaHNA NPU FOCTUHMLIAX.

1. Bugpbl 1 knaccmmkanms
NpeanpuATAA NUTaHUA Npu 0 2
TOCTUHUYHBIX KOMMNJIEKCcax

1,11,2,9

Bo Bpems IEKLMOHHbIX 3aHATWI
CTYLEHT U3yyaeT BOMPOChI:
Buabl n knaccudmkayms
NpeAnpUATUIA MUTaHWS NpU
FOCTMHUYHBIX KOMMIEKcax
OC06eHHOCTM OpraHu3aLum
MUTaHWS B pasHbIX TNax
NPeAnpPUATUIA MUTaHKS, B
3aBMCUMOCTM TOT TUMa 1
HanpaeneHWs AeATeNbHOCTH

- 3aM0NHsAeT Tabnnubl,
Hanpumep, TMNM3aums
NpeAnpUATUIA MUTaHNS;

- ONUCLIBAET OCHOBHbIE
npobembl B OpraHn3aumm
nUTaHus noTpeduTenein
Pa3/INYHbIX KaTeropuii;

- aHa/IM3MpPYeT pasnnyHble BUAbI
CEPBUCHOrO 06CMyXXMBaHUA Ha
NPeANpPUATUAX NUTaHNS;

- aHa/IM3MpyeT KOMIM/IEKCHbIE U
VHAMBUAYaNbHbIE NOAXOA4bI K
06CNY>XMBAHWIO.




2. OpraHusaumnsa 1 TexHonorusa
06CNyXMBaHWS NMTaHUEM B
TOCTUHWYHbIX KOMMJIEKCAX.
MeTogbl 06CnyXnBaHUA, BUAbI
cepsuca

10,6, 7

Bo Bpemsi NEKLMOHHBIX 3aHATUI
CTYLEHT U3y4aeT BOMPOCHI:
OpraHuszaums 1 TeEXHONOrns
06CNy)XMBaHNA NUTaHNEM B
FOCTMHUYHbIX KOMI/IEKCax.
OC06eHHOCTM OpraHu3aLum
NUTaHWs B NPeANPUATMAX
NUTaHWA NPU FOCTUHMLAX U
pasnMYHbIX CpeacTBax
pasMeLLeHus.

- 3aMo/HSAeT Tabnmupl,
Hanpumep, Tunu3auns
npeanpuaTAiA NUTaHUs;

- ONUCbLIBAET OCHOBHbIE
npo6embl B OpraHm3aLnm
nuTaHus notpebutenei
pasnnYHbIX KaTeropui;

- aHa/IM3MPYeT pasnnyHble BUAbI
CEPBUCHOrO 06CMyXXMBaHUA Ha
NPeanpUATUAX NUTaHNS;

- aHaNM3MpPyeT KOMMNJIEKCHbIE 1
VHAMBUAYaNbHbIE NOAXOA4bI K
06CNY>XMBaAHWIO.

3. MaTepuasibHO-TexHMYecKas 6asa

NpeanpuATUA NUTaHUS NpK
roCTUHMLAX: NOCyAa, CTONOBbIE
npr6opsbl, CTONOBOE Gefbe.

3,6,9

Bo BpeMsi NEKLMOHHBIX 3aHATUN
CTYLEHT U3yyaeT BOMNpPOChI:
MeToAbl 06CNyXK1BaHMA Ha
NPeanpuATUAX NUTaHWS, BUAbI
cepsmca 1 hopmbl
06cny)KmBaHus

Oco6eHHOCTY opraHu3aumn
NUTaHWA Ha NPeAnpPUATUAX
Typu3mMa

Oco6eHHOCTY opraHusaumn
6aHKeTHOro 06CNyXvBaHNsA 1
1CNOMb30BaHUA CreuuabHbIX
BU0B 060PYA0BaHNS

- ONUCLIBAET OCHOBHbIE
npobembl B OpraHu3aumm
NUTaHna NoTpeduTenein
Pa3NNYHbIX KaTeropui;

- aHa/IM3MpyeT pasnnyHble BUAbI
CEPBMCHOTO 06CY)XMBaHWA Ha
NPeanpUATUAX NUTaHNS;

- aHaM3MPYeT KOMIJIEKCHbIE 1
VHAMBUAYaNbHbIE NOAXO4b! K
00CNYy>KMBAHUIO.

AVpaKTnyeckas eqnHMULA: YCOBUS U METO/bI 06CYXXMBAHUS NUTaHNEM TYPUCTOB




4. MpyHUMNbI 1 QOpMbI
opraHusaumm nuTaHns TypucToB B
rocTMHULAx

11,12, 13, 14,5

Bo Bpems NIEKLMOHHbIX 3aHATWI
CTYZIEHT M13y4aeT BOMpocChI:
MpuHLMNbI 1 hopMbl
opraHu3auum NUTaHms TypucToB
B FOCTUHMLAX

MMnTaHne TypuCTOB M3
pasfIMYHbIX CTPaH.
HaumnoHanbHble KyXHW.

- 3anosHAeT Tabnunubl,
Hanpumep, Tunu3auns
NpeanpuATAA NUTaHUS;

- ONUCLIBAET OCHOBHbIE
npo6nemMbl B OpraHu3auum
NUTaHna NoTpeduTenein
pasfIMYHbIX KaTeropui;

- aHa/IM3MpyeT pasnnyHble BUAbI
CEPBMCHOTO 06CY)XMBaHWA Ha
NPeanpuUATUAX NUTaHNS,;

- aHaM3MPYeT KOMMJIEKCHbIE 1
VHAMBUAYaNbHbIE NOAXO4bI K
06CNY>XMBAHWIO.

5. MeTtogpl 06¢nyKnBaHUA
nMTaHWeM TYpUCTOB 1 BUAbI
cepsuca

12,14,6,7,9

Bo Bpems NEKLMOHHBIX 3aHATUN
CTYZEHT M13y4aeT BOMpoChI:
MeTogpbl 06CnyKnBaHUA
nuTaHvem TYpUCTOB U BUAbI
cepsuca

OCO6EHHOCTY OpraHu3aLmm
nUTaHWUs TYpUCTOB U3
pa3/INYHbIX CTPaH. 3aCTO/MbHbIE
TPaguummn 1 3TUKET,
3apy6eXKHble CTpaHbl.

- 3arno/iHAeT Tabnumupl,
Hanpumep, TMNM3aLma
NpeanpuaTUiA NUTaHus;

- OMUCbIBaET OCHOBHbIE
npob6embl B OpraHm3aunm
nuTaHus noTpebutenei
pa3/fIMYHbIX KaTeropui;

- aHaM3MPYeT pas/inyHble BUAbI
CEPBMCHOTO 06CY)XMBAHWSA Ha
NpeAnpUATUAX NUTaHNS;

- aHaM3MPYeT KOMIJIEKCHbIE 1
NHAVBUAYaNbHbIE MOAXO04bI K
06CNYy)KMBAHUIO.




6. B1abl MEHIO 1 OCOGEHHOCTHU
COCTaB/IeHS

12, 13,8

Bo Bpemsi NEKLMOHHBIX 3aHATUI
CTYLEHT U3y4aeT BOMPOChI:
Buabl MeHI0 1 0COBEHHOCTM
COCTaB/1EHNS, C YHETOM
pasnMYmnin NUTaHNs TYPUCTOB.
ACCOPTUMEHT U NPeaIoXeHne B
NPeANpUATUAX NUTaHUS
pasnnyHoro tuna. KogeiHas n
BMHHas KapTa.

OC06eHHOCTM OpraHM3auum
NUTaHWs TYpUCTOB U3
pas3/INYHbIX CTPaH. 3aCTO/bHbIE
TPaanLUMn 1 3TUKET,
3apy6exHble CTpaHbI.

- 3aMOo/HseT Tabnmupl,
Hanpumep, Tunu3auns
npeanpuaTAA NUTaHUS;

- ONUCLIBAET OCHOBHbIE
npo6embl B OpraHm3aLum
nuTaHus notpebutenei
pasNnNYHbIX KaTeropui;

- aHa/IM3MpPYeT pasnnyHble BUAbI
CEPBUCHOrO 06CMyXXMBaHUSA Ha
NPeanpUATUAX NUTaHNS;

- aHa/IM3MpyeT KOMIMJ/IEKCHbIE U
VHAMBMAYaNbHbIE NOAXOAbI K
06CNY>XMBaAHWIO.

Tabnuua 3.2

TeMbl NPaKTUYECKNX 3aHATUIA

AKTUBHbIE
(hopMblI, yac.

Yacbl

CcbINIKM Ha
pesynbTaThl
0byueHus

YyebHast eATe/IbHOCTb

Cemectp: 7

AvpakTnyeckas enHMLA: XapKTepPUCTMKA HaUMOHA/IbHbIX KyXOHb, NMULLIEBLIX NPEANOYTEHUI 1

3arnpeTos.

7. OcO6eHHOCTM 06CNYXMBaHNSA

NMTaHNEM MHOCTPaHHbIX TYPUCTOB.

XapaKTepucTrKa HaLMoHabHbIX
KYXOHb, BKYCOBbIX NpeAnoyTeHui
Y MULLEBBIX 3aMpeToB.

18

10, 14, 15,5

Bo Bpemsi MpaKTUYecKmx
3aHATUIA CTYAEHT:

- CNyLUaeT, 3aiaeT BONpoChI
npenogasatento;

- 3anonHseT TabnuLbl,
Hanpumep, TUNu3auns
NpeanpuATAA NUTaHUs;

- ONUCbIBAET OCHOBHbIE
npo6neMbl B OpraHun3auum
NUTaHMA TYPUCTOB Pa3NYHbIX
KaTeropwi;

- aHaNM3MpPYeT pas/inyHble BUAbI
CEPBMCHOr0 06CNY>XMBaHMS Ha
NpeanpuUsTUAX NUTaHNS;

- aHaNM3MPYeT KOMMJIEKCHbIE 1
NHAVBUAYaNbHbIE MOAXO0AbI K
06CNY>XMBaHWIO;

- NPMBOANT NPUMEPBI,
obcyxaaeT obLime Bonpochl.




4. CamocTosiTe/lbHas pa6oTa o6yyatoLLerocst

CcCbIIKM Ha
o Yacbl Ha Yacbl Ha
Ne Buabl caMoCTOATE/TIbHON paboThbl pesynbTaThbl
BbIMONHEHWE [KOHCYIbTaLMmn
06yyeHus
CemecTp: 7
1 |KypcoBasi paboTa % él’ 13,2,3, 40 4

: OpraHu3aums npousBoACTBa U 06CNyX1BaHWNA Ha NPELNPUATUAX OOLLLECTBEHHOIO MUTaHNS :
MeTOLMYECKUe YKazaHNA K NpakTUYeCKNM, CEMUHAPCKUM 3aHATUAM, Aef1I0BbIM urpam ans 4 kypca ®MA
(nanpasneHue 260800.62 "TexHOMOrMA NPOAYKLMN 1N OpraHu3aumsa obLLecTseHHoro nutaHua'™) / Hosocuo.
roc. TexH. yH-T ; [cocT.: C. L. naBueBa, E. . Xogplpesa]. - HoBocmbmpcek, 2014. - 32, [1] c. : Tabn.. -
Pexxum goctyna: http://elibrary.nstu.ru/source?bib_id=vtls000207296

1,11,13,2, 3,

7.9 19 0

2 |lMNoAroToBKa K 3aHATUAM

: OpraHu3aums NPon3BOACTBA U 06C/TYXMBAHMA Ha NPEANPUATUAX O6LLECTBEHHOIO NUTaHNS :
MEeTOANYECKME yKa3aHNA K NPaKTUYECKUM, CEMUHAPCKMUM 3aHATUAM, AeN0BbIM Urpam anq 4 kypca PMA
(HanpasneHue 260800.62 "TexHOMOrMA NPOAYKLMN 1N OpraHu3aumsa obLLecTBeHHoro nutaHua'™) / Hosocuo.
roc. TexH. yH-T ; [cocT.: C. W. InaBueBa, E. M. Xopapipesa]. - HoBocubupck, 2014. - 32, [1] c. : Tabn.. -
Pexxum goctyna: http://elibrary.nstu.ru/source?bib_id=vtls000207296

1,11, 13, 2, 3,

7.9 4 3

3 |MNopgrotoska K arrectauun

. OpraHuszauns Npon3BoACTBa 1 0BCNYXXMBAHNA HA MPEANPUATUAX 0OLLECTBEHHOIO NUTAHNSA :
MeTOAMYECKUNE YKa3aHNA K MPaKTUYECKUM, CEMUHAPCKUM 3aHATUAM, Aen0BbIM Urpam ans 4 kypca PMA
(HanpaBneHune 260800.62 "TexHONOrMA NPOAYKLUMM 1 OpraHn3aums o6LiecTBeHHOro nutaHms") / Hosocu6.
roc. TexH. yH-T ; [cocT.: C. W. InaBueBa, E. M. Xoapipesa]. - HoBocubmpck, 2014. - 32, [1] c. : Tabn.. -
Pexxum poctyna: http://elibrary.nstu.ru/source?bib_id=vtls000207296

5. TexHonormnsa oby4vyeHns

[N opraHn3aLum 1 KOHTPO/ISt CaMOCTONTe/IbHOM PaboThbl 06YYatOLLIMXCS, @ TAKXKe NPOBeAeHUS
KOHCYNbTaLMiA NPUMEHSIIOTCS MH(OPMALMOHHO-KOMMYHUKALMOHHbIE TEXHONMorm (Tabn. 5.1).

Tabnuua 5.1

[esiTenbHOCTb VIH(hopMaLMOHHO-KOMMYHUKALMOHHbIE TEXHOM0M N

VHhopmumpoBaHme e-mail

6. MpaBuna aTTecTalumm 06y4atoLLMXCs Mo y4ebHO ANCUUNINHE

[ns atTecTaymmn obyyaroLwmxca no AUCUMNINHe UCnonb3yeTcs 6anbHO-penTUHIOBas c1ucTeMa
(BPC), no3BonstoLLas BbICTaBNATb OLEHKM MO TPaAULMOHHON LWKane n 15-ypoBHeBoi ECTS.

KpaTkasi nHcopmaumsi o BPC npuseaeHa B 1a6n. 6.1.

Tabnuua 6.1
MuH. .
OueHunBaeMble BUAbI LeATeNIbHOCTY 06y4YaroLmXcs 6ann MakcumasibHbI 6an
CemecTp: 7
Iloozomoexa x 3ausmusm: 10 20

KoHTponupytoLme Matepuasbl (CIMCOK BOMPOCOB) NPUBOAATCS B "OpraHu3aLms Npon3BoACTBa 1 06CYXMBaHWS Ha NPEANPUATUAAX OBLLECTBEHHOIO NMUTaHUA :
METOANYECKME YKa3aHUs K MPaKTUYECKUM, CEMUHAPCKMUM 3aHATUAM, [enoBbIM urpam 4ns 4 kypca ®MA (HanpasneHue 260800.62 "TexHonorus NpoAyKuumn n
opraHu3aums 06LecTBeHHOro nuTaHuns™) / Hosocu6. roc. TexH. yH-T ; [cocT.: C. W. Tnasuesa, E. . Xogpipesa]. - HoBocnbupck, 2014. - 32, [1] c. : Tabn.. - Pexxum

foctyna: http://elibrary.nstu.ru/source?bib_id=vtls000207296"
10 20

Jlexyus:
KoHTponupytowme MaTepuansl NpuBoAaaTes B “BnagbikuHa KO. O. TexHMKa 1 TeEXHONOTMW B cepBuce 1 Typusme : yue6Hoe nocobue / HO. O. BnagbikuHa ; HoBocwub. roc.
TEXH. YH-T. - HoBocmbmpek, 2017. - 190, [1] c. : un., Tabn."




Ipaxmuyeckue 3auAmMUA:

20 40

KoHTponupytoLme matepuanbl (CICOK BOMPOCOB) NPUBOAATCA B "OpraHn3aLma NponsBoACcTBa U 06CNYKMBAHNA Ha NPeANPUATUAX 06LLECTBEHHOMO NUTaHNA :
METO/MYECKME YKa3aHUs K MPaKTUYECKUM, CEMUHAPCKMUM 3aHATUAM, [e10BbIM urpam f1s 4 kypca PMA (HanpasneHue 260800.62 "TexHonorna NpoAyKuum n
opraHu3auus obLectBeHHoro nutanusa”) / Hosocub. roc. TexH. yH-T ; [cocT.: C. W. TnasueBa, E. W. Xogabipesa). - HoBocnbupek, 2014. - 32, [1] c. : Tabn.. - Pexum
noctyna: http://elibrary.nstu.ru/source?bib_id=vtls000207296"

Kypcoeas paboma: Utoro | 0 |

KoHTponupytoLme MaTepuasbl (CAMCOK BONPOCOB) NpuBOAATCA B "BriagbikuHa FO. O. TexHMKa 1 TeEXHONOrnm B cepsuce 1 Typusme : y4ebHoe nocobue / HO. O.
BnagblkuHa ; HoBocK6. roc. TexH. yH-T. - HoBocmbupcek, 2017. - 190, [1] c. : un., Tabn."

3auem: | 10 | 20

KoHTponupytoLme MaTepuasbl (CAMCOK BOMPOCOB TECTbI) MPUBOAATCA B "OpraHn3aLnsa Npous3BoACTBa U 06CYXMBaHUSA Ha NPenpUATUAX 06LLECTBEHHOTO MUTaHUS :
METOAMYECKYE YKa3aHWs K MPaKTUYECKUM, CEMUHAPCKMM 3aHATUAM, fienoBbiM urpam Ans 4 kypca PMA (HanpasneHue 260800.62 “TexHONOrMs NPoAyKLmMn 1
opraHu3aums o6LLecTBEHHOro NTaHus™) / HoBocu6. roc. TexH. yH-T ; [cocT.: C. W. TnaBueBa, E. W. Xopgpipesa]. - HoBocnbupck, 2014. - 32, [1] . : Tabn.. - Pexxum
poctyna: http://elibrary.nstu.ru/source?bib_id=vtls000207296"

B tabnvue 6.2 npefcTaB/ieHO COOTBETCTBUE (DOPM KOHTPOA 3asB/19eMbIM TPeboBaHUAM K
pesynibTatam 0CBOEHUS AUCLUMINHDI.

Tabnuua 6.2
Kogbl Dopmbl
KOMMETEH KOHTPONA
° PesynbTaTbl 00yyYeHUs P
uui Saumraf o
®roc Kr/Kp | S24€T
OTlK.2 | 32. 3HaTb OCHOBHbIE 3Tarbl CEPBUCHOIO 06CYXNBaHNSA + +
35. 3HaTb OCHOBHbIe TPeb6OBaHNs COBPEMEHHOrO 06LLEeCTBa M NOTPebuTens K npoLeccy + +
OKasaHWs YCNyr 1 YPOBHIO CepBica
OnK.3 y5. YMeTb OpraH130BbIBaTb MPOLECC CEPBUCHOMO OBCNYXMBAHUSA K/IMEHTOB C Y4ETOM + +
"~ |noTpe6HocTel
MK.12 | 33. 3HaTb KPUTEPUM OLIEHKM KayecTBa 0OCNYXMBAHUA U KauecTBa yCnyr +

®OH[] OLIEHOYHBIX CPEACTB MO AUCLIMMN/IMHE NPeACTaBNeH B NpUIoXeHWn Ne 1 K paboyeit
nporpamme.

7. lutepatypa

OcHoBHas IMTepaTypa
1. Tpaguumu 1 KyIbTypa NUTaHHUS HApOaoB Mupa: Y ueOHoe nocodue / H.B. Illenukora. - M.:
®opym: HULL UHOPA-M, 2015. - 296 c.: 70x100 1/16. - (Beicee obpasosanue: bakanaspuar).
(nmeperuiet) ISBN 978-5-91134-939-4, 500 sk3. - Pexxum mocrtyma: http://znanium.com/catalog.php -
3ary. ¢ sKpaHa.
2. Oprasusarus ¥ TEXHOJIOTHs MUTaHUs TyPUCTOB: YuebHoe mocobue / T.A. Txym, C.A.
Oubinanckast. - M.: Maructp: THOPA-M, 2011. - 320 c.: 60x90 1/16. (reperier) ISBN
978-5-9776-0199-3 - Pexxum nocrtymna: http://znanium.com/catalog.php - 3ars. ¢ sxpana.
3. Bacunenko, 3.B. Ilpoexktuporanue 00beKTOB OOIIECTBEHHOTO MUTAHUS [ DJIEKTPOHHBIN pecypc]| :
yueb. mocodue / 3.B. Bacunenko, O.B. Manukora, T.H. Bonamenko. - Munck: Beim. mik., 2013, -
303 c.: un. - ISBN 978-985-06-2209-9. - Pexxum noctymna: http://znanium.com/catalog.php - 3aru. ¢
JKpaHa.
4, Opranusarysi TOCTHHHYHOTO fenna; Yuednoe nocodue / C.A. Beictpos. - M.: @opym, HULL
HH®PA-M, 2016. - 432 c.: 60x90 1/16. - (Briciuee obpasosanue: bakanaspuar) (Ilepermér) ISBN
978-5-00091-145-7 - Pesxxum nocryma;: http://znanium.com/catalog.php - 3arj. ¢ sxpana.

[lononHnTenbHas nMTepaTypa

1. Morunensiit M. I1. Opraauzamus 1 TeXHOJOr U OOCITYKUBaHUS TNTAHUEM B MOCTHUHUYHBIX
KOMITJIEKCax (PeKOMEH AU, TTePCeKTHBBI, npoektupoBanue) / M. I1. Morunshsrii, A. 10.
bamacansn. - M., 2007. - 176 ¢. : Ta0mn.

2. Koconarios A. Bb. [IpakTukyMm 1o opraHu3aiii U MeHeI)KMEHTY TypHU3Ma U TOCTUHUYHOTO

XO3stiCTBA : yueOHOe mocodue no creruanbHOCTH "MenemxmenT opranusammn” / A. b.
Kocomarnos, T. . Enuceesa. - M., 2007. - 198, [1]




3. Opraamsanus npreMa u 00CITyKuBaHus TypUCTOB: YueOHoe mocodue / T.JI. Tumoxuna. - 3-¢
usn., nepepad. u gom. - M.: U] ®OPYM: HUI] UH®PA-M, 2013. - 352 c.: wir.; 60x90 1/16. -
(Beicmee obpasosanue; I'octunnanstii cepsuc). (1) ISBN 978-5-8199-0334-6 - Pexxum nocrymna:
http://znantum.com/catalog.php - 3aru. ¢ sxpana.

4. KoconanoB A. b. Typuctckoe crpanorenenue. Espora u Asus : yaeOHO-TIpakTHIeCKOe TTocodue
st By30B / A. B. Kocomanos. - M., 2008. - 395 c.

5. Copokuna A. B. Opranusarust o0CIyKMBaHUS B TOCTUHULAX U TYPUCTCKUX KOMIUIEKCAX :
[yueOHOe mocobue st cpenHero npodecCHoHaTbHOro 00pa3oBaHus MO CHeHHATbHOCTH
"Toctunnunsrii cepuc'] / A. B. Copokuna. - M., 2007. - 303 c.

6. Tumoxuna T. JI. Opranuzanms npuema u o0CIy’>KHBaHUsI TYPUCTOB ;| yueOHOe TTocobue 1mo
cnermansHocTr 060800 "DxoHOMIKA U yITpaB/ieHNe Ha IPEANPUSTHHA TYPHU3Ma U TOCTHHHYHOTO
xossiicTea" / T. JI. Tumoxuna ; MOCK. akaJ. TYPUCTCKOTO U TOCTUHHUYHO-PECTOPAHHOrO OM3Heca
ripu npaBuTenbcTee Mocksel - M., 2004, - 287 c. : wi., Tabu.

7. ®emuos B. I'. KynbTypa rocTHHHYHO-TYPHUCTCKOTO cepBHCca : yueOHoe mocodue st
o0y4Jaromuxcs Mo crenuanbHoCTIM "ColuanbHO-KyIbTypHbIH cepeuc u Typusm”, "Cepeuc" / B. T
®emuos. - Pocros v/, 2008. - 503, [1] c.

VIHTepHeT-pecypcbl
1. OBC HI'TY : http://elibrary.nstu.ru/

2. OBC «HMznmarensctBo Jlaney : https://e. lanbook.com/
3. OBC IPRbooks : http://www.iprbookshop.ru/
4. OBC "Znanium.com" : http://znanium.com/

5.

8. MeToanyecKoe 1 NPorpammMHoe obecredeHue

8.1 MeToaunyeckoe obecrneyeHme

1. Opranusarust IpOU3BOACTBA U 00CITy)KUBAHUS HA MPEAIPUSATHSIX OOIECTBEHHOTO MUTAHMS |
METOIUYECKUE YKA3aHHUS K MPAKTHUECKUM, CEMUHAPCKUM 3aHSITUSM, IEJOBBIM HrpaM s 4 Kkypca
OMA (Hampasnenue 260800.62 "TexHonorus MPOAYKLHUHA U OPraHU3aisl 00 EeCTBeHHOrO
rutanus") / Hoeocub. roc. TexH. yH-T ; [cocT.: C. W. I'nmaBuesa, E. . Xoneipera]. - HoBocubupck,
2014. - 32, [1] c. : Tabmn.. - Pexxum moctyma: http://elibrary.nstu.ru/source?bib_1d=vtls000207296

2. Baagpikuna FO. O. TexHuka 1 TEXHOJIOTHH B CEPBHCE U Typu3Me : yuebHoe mocobue / FO. O.
Bnanpixuna ; HoBocu6. roc. Texs. yH-T. - HoBocuOupck, 2017. - 190, [1] ¢. : nin., Tadm.

8.2 CreumasmsnpoBaHHOe NporpammHoe obecreyeHme
1 Microsoft Office
2 Microsoft Office
3 Microsoft Windows

9. MaTtepuanbHO-TEXHMYECKOe 06ecneYeHme

Mpe3eHTaLMOHHOE 060pYy40BaHME

Ne HanmeHoBaHue Ha3HauyeHue

1 |lpe3eHTaUMOHHOE 060pYyaOBaHME Kcnonb3ayeTcs npy NpoBeaeHUN NEKLMIA 1
(MynbTUMeANa-NPOEKTOP, 3KPaH, KOMMNbIOTEP |CEMUHAPCKMX 3aHATUI
18 ynpaBneHns)
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1. O0o01eHHasi CTPYKTYpa (poH/Ia OLEHOYHBIX CPEACTB YUeOHOI AU CIUTIIMHBI
O06o0mieHHas cTpykTypa (poHIa OIEHOYHBIX CPEICTB MO AUcHUILIMHe OpraHu3anus MUTaHUS B
Typu3Me npuBeaeHa B Tabmuiie.

Tabnuna
ITansl ONEeHKH KOMITEeTeHIUI
IloxazaTtenu
cpopMHUpoBaHHOCTH Meponpusitus
(DopanyeMble KOMIIeTeHIUI TeMbl TEKYLIEro HpOMe)KyTO‘lHaH
KoMMeTeHIH1 (3HAHMSA, yMEHMUS, KOHTPOJIS aTtrecTanus (IK3aMeH,
HABBIKH) (xypcoBoii mpoexT, 3a4er)
PI'3(P) u np.)
OIIK.2 roToBHOCTh  [32. 3HaTh OCHOBHBIE |BHIBI MEHIO M OCOOEHHOCTH KypcoBas pabora, |3auer, Bompocs! 19-24,
pa3pabaThIBaTh STarbl CEPBUCHOTO coctaplieHus: MartepuanbHo- pasnensr.. 1.1, 1.2, |129-35
TEXHOJIOTUU 00CITy>)KUBaHUS TexHu4eckas 6aza npeanpusatuid 1.3, 2.1., 2.2.
Tpoliecca cepBuca, MUTaHUS TIPH TOCTUHHIAX !
pa3BUBATH CUCTEMBI MOCY/a, CTOJIOBBIE MTPUOOPHI,
KIIMEHTCKUX cronoBoe Oenbe. Metop
OTHOILIEHUH C 00CITy)KMBaHHUS TIMTAHUEM
y4eTroM TpeOoBaHHH TYPUCTOB M BUJIBI CEPBHCA
TOTpeOuTEs OpraHuszanysi 1 TeXHOJIOTHSI
00CITy>)KUBaHHS ITUTAHUEM B
TOCTHHHUYHBIX KOMILJICKCAX.
Mertozpl 00CITyKHBaHUsI, BUJIbI
cepBuca
OIIK.2 35. 3HaTh OCHOBHbIE | MeTobI 00CITyKHBAHUS KypcoBast pabora, |3auer, Bonpocs! 1-7,
TpeOoBaHUsS MUTaHUEM TYPHCTOB U BUIBI pasgensr.. 1.1, 1.2, 19-24, 29-35
COBPEMEHHOT 0 ceppuca Opranuzanusi u 1.3,2.1.
ofuiecTBa u TEXHOJIOTUsI 00CITYKMBaHU
noTpeduTens K IHUTaHUEM B TOCTHHUYHBIX
IPOLIECCY OKA3aHMS |KOMIUIEKCax. MeToasl
YCIIYT U YPOBHIO 00CITy)KHBaHU, BUIBI CEPBHCA
cepBuca OcobeHHOCTH 00CTYKUBaHUS
NHUTaHHEM HHOCTPAHHBIX
TypUCTOB. XapaKTepUCTUKA
HALlOHAJILHBIX KyXOHb,
BKYCOBBIX IPEAIIOYTEHUH 1
NHIIEBBIX 3ampeToB. [IpruHINIEL
¥ (hOpPMBI OpraHU3aIMH ITUTaHU
TYPUCTOB B TOCTHHHIIAX
OIIK.3 roToBHOCTH  |y5. yMeTh Buabl u kinaccudukanus Kypcogast pabora, |3auer, Bompocsl.19-35
OpraHHU30BaTh OpPTaHU30BHIBATh TPEANPUATAN TUTAHUS TIPU paznmensr 1.1, 1.3,
MpOLIECC CepBHCa, MPOLIECC CEPBUCHOTO |TOCTUHUYHBIX KOMIUIEKCaX 21,22
MIPOBOJIUTH BEIOOD 00CITY)KUBAHHSA Bunpr MeHI0 1 0COOEHHOCTH
PECYPCOB H CPEICTB |KJIMEHTOB C y4€TOM  |COCTaBICHUS MaTepuaibHo-
C y9eTOM moTpeOHOCTeH TeXHUYecKas 06aza mpeanpusITuit
TpeboBaHuit MIUTaHUS PH TOCTHHHULAX:
OoTpeOuTENS 1OCy/ia, CTOJIOBEIE MIPUOOPEI,
CTOJIOBOE Oetbe. MeTonbl
00CITY)KUBaHUS TUTAHUEM
TYPHUCTOB 1 BUIIBI CEpBHCA
[puHINIE 1 GopMBI
OpraHU3aL{ MUTaHUS TYPUCTOB
B TOCTHHHIIAX
[K.12/CP 33. 3Hath Kputepun | Bunsl u knaccudukanms Kypcosas pabora, |3auer, BOIpocs! 3,
TOTOBHOCTD K OLICHKHU Ka4yecTBa MPEANPUSITHN TUTAHUS [IPU pasmensr 1.3,2.1, |8,9,10,,12-14, .22-28,
OCYIIECTBIICHUIO 00CITy)KHBaHUS U TOCTHHHYHBIX KOMIUIEKCaX 2.2
KOHTpOJIS KaUecTBa |Ka4decTBa yCIyr Mertonp! 00CITyKUBaHUS
TIpoLecca CepBuca, MTUTAHUEM TYPHUCTOB M BUJIBI
rapameTpoB cepBuca
TEXHOJIOTUIECKUX
TIPOLIECCOB,
HCTIONB3yeMBbIX
pecypcoB




2. MeToanka oueHKH 3TanoB ¢GopMUPOBAHUS KOMIIETEHIHI B paMKax AUCHMIIJIHHBI.

[TpomexyTouHas aTTecTanus MO AUCHHUILUIMHE TIPOBOAMUTCA B 7 cemecTpe - B GopMme 3adera, KOTOPHIH
HampaBJieH Ha olleHKy copmupoBanHoctr komrerernuii OITK.2, OIIK.3, ITK.12/CP.

3aueT NpoBOAMUTCS B MMCHMEHHOU (hopme, 1o BOTIpocaM, MPUBEICHHBIM B TACTIOPTE 3a4€Ta, TO3BOJISIONIIM
OIICHUTH TIOKa3aTeNH C(HOPMHUPOBAHHOCTH COOTBETCTBYIOIIMX KOMIICTCHIIHIA.

Kpome Toro, chopMupoBaHHOCTH KOMIETECHIMI MPOBEPSIETCS MPH MPOBEICHUN MEPOIPHITUN TEKYIIETO
KOHTPOJISl, YKa3aHHBIX B Tabauie pasnena 1.

B 5 cemectpe 00s3aTeNnbHBIM 3TAallOM TEKYIIEH aTTeCTalMy SIBISETCS KypcoBas pabota. TpeGoBanusi k
BBITIOJTHEHUIO KYpPCOBOHM pPa0OTHI, COCTaB W MpaBHJa OICHKH CHOPMYIHUPOBAHBI B IMACHOPTE KypCOBOM
paboTHI.

OO1ue mpaBuiia BHICTABICHUS OLEHKU 110 JUCLMILIMHE ONPEAesAtoTcs 0alIbHO-PEUTUHIOBOM CUCTEMOH,
MIPUBEACHHON B paboueil mporpamme y4eOHOM TUCHUTIIMHBI.

Ha ocHoBaHuMM npuBeNEHHBIX JAajee KPUTEPHUEB MOXKHO ClielaTh OOLIUM BBIBOJ O C(HOPMHUPOBAHHOCTHU
komnereniuii OIIK.2, OIIK.3, I1K.12/CP, 3a koTopble OTBEUaeT AMCLUUILUINHA, HA PA3HbIX YPOBHSIX.

OO0uasi xapakTepuCTHUKA YPOBHEH 0CBOeHHsI KOMIIETEHIIUIA.

Huske noporoBoro. YpoBeHb BHINOJTHEHUSI KYpCOBOM pabOThI U JPYruX MUCbMEHHBIX padOT HE OTBEYAET
OOJBIIMHCTBY OCHOBHBIX TpeOOBaHMI, TEOpPETHYECKOE COJAep)KaHHuEe Kypca HOCUT (parMeHTapHbIN
XapakTep, He MMEIOIINI OTHOUIEHHS K PealbHOW CHUTYyallud PbIHKA U METOJIOB OOCITY)KMBAaHUSI Ha HEM,
HeoOxoauMble npakTHuecKue HaBBIKM pabOThl C MaTepuajoM OCBOEHBI C€l1abo, CTYAEHT HE BIaJeeT
OCHOBaMM HOPMAaTHBHBIX JIOKYMEHTOB, OTHOCSAIIMXCSI K CEPBUCHBIM IpolieccaM, OOJBIINHCTBO Y4EOHBIX
3aJJaHU{ HE BBITIOJIHEHBI WIH BBIIOJIHEHBI C CYIIECTBEHHBIMH OIINOKAMHU.

IloporoBblii. YpoBeHb BBIMOJIHCHUS pPabOT OTBeYaeT OOJIBIMMHCTBY OCHOBHBIX TpEOOBaHUH,
TEOPETHUECKOE COJIepKaHue Kypca OCBOEHO YaCTUYHO, HO MPOOENbI HE HOCST CYyHIECTBEHHOTO XapaKTepa,
He0OXOUMbIe MPAKTUUECKUE HABBIKK pabOThl C OCBOEHHBIM MaTepHallOM B OCHOBHOM C(OPMHUPOBAHBI,
CTYACHT HMeeT NpejcTaBieHue 00 oQuUIMaTbHON TOKYMEHTAllUH, PpEerjaMeHTUpPYIOIIEeH YKa3aHHYIO
NesITebHOCTh. BOJBIIMHCTBO MPEe1yCMOTPEHHBIX TPOrpaMMOi 00ydeHHs YUeOHbIX 3a/1aHUN BBITIOJIHEHO,
HEKOTOpbIE€ BU/IbI 33/IaHUH BBIIIOJHEHBI C OIIHOKaMHU.

Ba3oBblii. YpoBeHb BBINOJHEHHS] PabOT OTBEYAET BCEM OCHOBHBIM TpPEOOBAaHUSM, TEOPETHYECKOE
coJIep)KaHhe Kypca OCBOCHO IIOJIHOCTHbIO, 0€3 MpOoOesoB, HEKOTOphIE MPAKTHUUECKUE HABBIKK PAOOTHI C
OCBOCHHBIM MaTepUalioOM M CYIIECTBYIOIIEH HOpMaTUBHOW 0a30il copMupoBaHbBl HEIOCTATOYHO, BCE
MIPeyCMOTPEHHbIE MPOrpaMMoil 0OyueHus ydeOHbIE 3aJaHUs BBITIOJHEHBI, KA4eCTBO BBIIIOJIHEHUS HU
OJIHOTO U3 HUX HE OLICHEHO MUHUMAJIbHBIM YHUCIOM OaJlJIOB, HEKOTOPHIE W3 BBIMOJIHEHHBIX 3aJaHHM,
BO3MOXHO, COJIEPkKAT OIIHOKHU.

IIpoaBMHYTBINA. YPOBEHB BHINOIHEHHS padOT OTBEUAEeT BCeM TpeOOBaHUSIM, TEOPETHUECKOE COIEpKaHNE
Kypca OCBOEHO MOJIHOCTBIO, 0€3 Mpo0esioB, HEOOX0UMbIE MPAKTUUECKUE HABBIKM pabOTHI C OCBOSHHBIM
MaTepuaioM c(hOpMHUPOBAHBI, CTYIEHT CBOOOIHO OPUEHTHUPYETCS B PHIHOYHOM CUTYAIlMH U OTIEPUPYET
Heo0X0/IMMOM HOpMATUBHOM 06a30i, OTHOCsIIEH s K TpeaMeTy. Bee npenycMoTpeHHbIe mporpaMmMoit
oOy4eHus yueOHbIe 3a/laHHsI BHITIOJHEHBI, KAU€CTBO UX BBIMOJIHEHUS OLIEHEHO YHCIIOM 0aJIoB, OJIM3KUM K
MaKCUMaJIbHOMY.



DenepanbHOE TOCYAaPCTBEHHOE OI0KETHOE 00pa30BaTEIbHOE YUPEKICHHE
BBICITIETO OOpa30BaHUs
«HoBocuOupckmii rocy1apcTBEHHBIN TEXHHYECKUI YHUBEPCUTET)»

Kadenpa mapkerunra u cepsuca

IHacnopr 3a4era

110 JUCHUIIIIMHEC «Opl"aHI/ISaHI/IH IIUTAaHUA B TYPHU3MEY, 7 CEMECTP

1. Meroauka oLeHKH
3aueT poBOIUTCS B (hopMe TeCTa, IIPU 3TOM MOJrOTOBKA TEOPETUYECKOM YacTH MPOUCKXOUT
[0 BOIIPOCaM, BbIJaHHBIM 3apaHee. JloCTaTOuHBIM Ul MOJTYYeHHs OLEHKU SIBISETCS IPaBHJIbHOE
HanucaHue Tecta He MeHee yeM Ha 50% Ha TOJOKUTEIbHBI OTBET HAa TPU BOIPOCA, OJIHAKO
IpernojaBaTelb MOXKET 3a/laBaTh JOMOJHUTEIbHBIE BOIPOCHL, 10 CBOEMY ycMOTpeHuto. Crmcok
BOIIPOCOB TpHBE/IEH HIXKe. B cilydae oTpHLIaTENbHOrO pe3yibTaTa TeCTa IpernojaBaTesb BIpaBe
3aJaBaTh CTYJEHTY JIOMOJIHUTENbHBIE BONPOCHl K3 obuiero mnepeuds (m. 4). bamwibl 3a Tect

npocTaBiisitoTcs B coorBercTBHU ¢ BPC, ycTanoBneHHoi By3om B 00mux [IpaBunax arrecranuu.

2. Kputepuu oueHkH (/s yCTHOTO OIIPoCca)

OtBeT Ha BOMPOC JUIS 3a4eTa CUMTACTCS HEYAOBJETBOPUTEIBHBIM, €CIH CTYIACHT IpPHU
OTBETE€ Ha BOIMPOCHI HE JAeT OINpPENENICHHH OCHOBHBIX MOHSITHH, HE CHOCOOCH YJaBIMBATh H
OOBSICHATh NPUYUHHO-CIICJCTBEHHBbIE CBSI3M TEHAEGHUMM W  HampaBlIeHUH, JIOIMyCKaeT
NPUHIUNHAIbHbBIE OIIMOKN B TEPMUHAX U ONpPEAeNeHUsX, olleHKa coctaBisier 0-5 6annos.

OTBeT Ha MOPOroBOM YPOBHE, €CIHM CTYACHT IIEPEUUCIISIET OCHOBHBIC KPHUTEPUU H
YCIIOBHS BOIIPOCa, 0€3 COOCTBEHHBIX KOMMEHTAPHEB U MTPUMEPOB, OJJHAKO UMEET MPEICTaBIICHHUE
0 TOM, YTO FOBOPUT, OLIEHKa cocTaBisieT 6-10 6anios

OtBer Ha 0a30BOM YPOBHE NPOU3BOAMTCS, €CIM CTYACHT, Ha3bIBas Bce HEOOXOAMMBIE
TEPMUHBI, TIOHATHS W ONpEACTCHHS HMeeT oOIiee IMpeICcTaBlIeHHEe O MpeaMeTe M aKTHBHO
orepupyeT OCHOBHBIMU OTIpeieNIeHUsIMH, olleHka 11-15 6annos

OTBeT cuMTaeTcs BHINOJIHEHHBIM Ha MPOABHHYTOM YPOBHE, €CIU CTY/AEHT, OMUCHIBAs
CUTYallMl0, YKa3aHHYIO B BOIIPOCE, YBEPEHHO BJaJIe€T BCEMHM HEOOXOIUMBIMH TEPMUHAMH,
HNOHATUAMH, KPUTEPUSAM U ONPEACTCHUSIMU, MOXKET MPUBOAUTH MPUMEPHI U MPOBOJAUTH HA HUX
CpPaBHUTENBHBI aHAIM3 W TOHUMAaTh OCOOCHHOCTH TIPUMEHEHUS; €CIIM CTYIEHT MOXKET
NIPOBOJIUTHh CPAaBHUTEIBHBIN aHAIN3 CHTYallMi PECTOPAHHO-TOCTHHUYHOTO OWM3HEca, MOJb3ysICh
COOTBETCTBYIOIIUMH TEPMHHAMHU U ONPEACICHUSIMHU U MPUMEpaMH, OlleHKa cocramiser 16- 20
6asIoB.

OTtBeT cumTaeTcs CHaHHBIM, €CJIM ITOJOXKHUTCJIBbHO HAIITMCaH TECT, 00 CpeaHsas CyMmma



0ayuTOB 3a JIOTIONTHUTENBHBIC YCTHBIE BOMPOCHI MO BCEM 3a/IaHUsIM COCTaBisieT He MmeHee 20
0ayIoB, ¢ Y4ETOM TOTO, YTO B TEUCHHE CEMECTpa CTYJASHT HaOMpaeT MaKCUMaIbHOE KOJTUYECTBO
OamoB (80 6amtoB), 00IIas MakcUMalbHas OlleHKa MOXKeT ObIiTh 100 6anos.
KoaddunmeHT, ¢ KOTOPbIM yUUTHIBAETCS MOJTyYCHHAsE CyMMa 0aJlIoB B OOIIEH OIEHKE 110
TMCIUTUTHHE, onipeaensiercs [IpaBuinaMu arrectanuu.
3. Ilkaja oneHKHu
B oOmieit oneHke Mo MUCHUILUIMHE OaUThl 3a 3a4€T YYUTHIBAIOTCS B COOTBETCTBHH C

paBUJIaMu OAJUTbHO-PEUTHHTOBOM CHCTEMBI, yunThIBatomiei oouue [Ipapuna arrecranuu.

4, Oﬁmne BOIIPOCHI AJId MOJATOTOBKH K 32a4€Ty 0 JTUCHHUILJIMHE «Opraﬂnsauuﬂ

NMUTAHUA B TYPU3IME»

1) Twumsl NIpeaNPUATHI MUTAHHUS UX XAPAKTCPUCTHKA.

2) Kiaccudukanus npeAnpusTHii TUTAaHUS C TOYKH 3PSHUSI OPraHU3al[K CepBHCa
TYpPHCTOB.

3) CocraB npeanpusTys MUTaHKs (TPYIITBI HOMELIEHHH) CO CTOPOHBI TOPrOBOIO 3aia,
HOpMAaTUBHBIE TPEOOBaHU K KaueCTBY CEpBUCA.

4) OcoOeHHOCTH 00CTY)KUBaHHS TOCETUTENICH B pecTOpaHax u Oapax.

5) OcHoBHBIC TPEOOBaHUS K CEPBUCHOMY OOCITY)KUBAHHIO B TYPUCTCKUX TPEAMPUATHIX
NUTaHUs (pecTOpaHbl IPU TOCTUHUIIAX, TPUBOK3AJIbHbIE PECTOPAHBI, Oapbl Ha IUISIKE U
npou).

6) Bwumbl 1 KJIacChl CEPBUCHOTO OOCITYKHBAHHUSL.

7) Cxema opraHu3aliyy MUTAHUS TYPUCTCKUX TPYIIIL.

8) Oco0eHHOCTH TUIAHUPOBOYHBIX PEIICHUH TPESIIPHATHIA TUTAHHS.

9) IlocraBka M XpaHEHHUE CHIPbS: 0COOCHHOCTH M HOPMATHBHBIC TPEOOBAHMSL.

10) ITopsAa0K ¥ 3TAIBl COCTABICHUS] MEHIO C YYETOM THIIA MPEATPHSTHSL.

11) XapakTepucTUKa ¥ BUIbI MEHIO B TOCTHHHYHBIX M OOIIETOCTYMHBIX MPEANPHUITHIX
UTAHUS.

12) ITocnenoBaTenbHOCTD 3alKCH OJIIO] B MEHIO C YY€TOM HAIIMOHAIBHBIX MM KYJTUHAPHBIX
0COOEHHOCTEH CTpaHHbl.

13) KapTa BUH 1 npaBuiIa 3alKCH HATUTKOB B KAPTE BHH, C YIETOM CYIIECTBYIOIINX
HanpaBJIeHUH U TeHJIEHIIMNA TOTPEOUTEIHCKOTO CIIpoca.

14) KapTa KOKTelIeH 1 OCIIeI0BaTEILHOCTD 3aITMCH KOKTEHIICH, C y4ETOM CYIIECTBYIOMINX
HaIpaBJIeHUN U TCHACHIINI MOTPEOUTEIBCKOTO CIIpOCca.

15) TpanmupoBaHye B IPUCYTCTBHH MTOTPEOUTENCH, KaK SJIEMEHT aHUMAIIUU M CEPBUCHOTO



o0cyXUBaHUs, 0COOEHHOCTH U TEXHOJIOTHS.

16) dnamOupoBaHue OO U IECEPTOB: BHIIBI OJIFO M JICCEPTOB, IPHEMIIEMBIX IS TAHHOM
orepaIuu.

17) Ocobennoctu nogauu 01101 (POH/II0, BO3MOKHOCTD UCIIOJIB30BaHUS P MaCCOBOM
00cITy)KMBaHUH, HAITPUMED, OAHKETOB.

18) OcobennocTu opranu3zaiuu o0cy:kuBanus rocreit VIP: B roctunuiax, 0aHKETHBIH
CEpBUC, KEUTEPUHT.

19) Bupl cepBrca B peCTOPaHOM OOCITYKHBAHHH.

20) O6Cy ) KMBAOLIHIA TIEPCOHAT U €r0 KBATH(HUKAIIMOHHAS XapaKTEPUCTHKA, B 3aBUCHMOCTH
OT TUIIOB MPEANPUATHN TTUTAHUS U TIPEIOJIAraeMOro CEpBHCA.

21) Posib MeHEKEpa B CEPBUCE U OpraHU3alii OaHKETOB.

22) Bujibl 1 kiaccuUKaIys MprueMoB U 0AaHKETOB: BO3MOYKHOCTH OpraHH3aIlliH CEPBHUCA.

23) Buibl iprueMoB 1 OaHKETOB M UX XapaKTEPUCTHKA C TOUYKH 3PEHUS ONITUMAIbHOTO
BbIOOpA cepBuca.

24) Bupl cepBUPOBKHU CTOJIOB, HanOOIee BOCTPEOOBAHHBIC B COBPEMEHHBIX MPEITPHUITHAX
TYPUCTCKOTO ¥ TOCTUHUYHOTO MPOdus.

25) XapakTepucTrKa CTOJIOBO# MOCY/Ibl M €€ UCIIOJIb30BAHUE B IPEATIPUATHIX MACCOBOTO
MTUTAHWS U CTICITUATH3UPOBAHHBIX MPEATPUATUSIX TUTAHUS.

26) XapakTeprucTuka cTekia (BUuabl 00KaIOB, PIOMOK, (yKepoB), Hanboee
pacmipoCTpaHEHHBIX U UCIIOJIb3yEMBIX B COBPEMEHHOM M KJIACCUYECKOM PECTOPAHHOM
CepBHce.

27) XapaKkTepHUCTHKA CTOJIOBOTO O€JIbsl, C TOUKH 3PEHHSI HCIIOIb30BAHUS B CEPBUCHBIX 30HAX
TPEIITPUSATHIA TATAHUS.

28) Bujibl ckimajpiBanus canderok, Hanbosiee MacCOBbIE U HanOOJIee THTHEHUYHBIE CITOCOOBI.
[To BO3MOXHOCTH, TPOAEMOHCTPUPOBATS.

29) XapakTeprucTHKa 3apyOeKHBIX TPEANPUATHI MTUTAHUS ¢ TOYKH 3PEHHUS OPraHU3aInu
cepBuca moTpeduTenei.

30) YcioBust muTaHus U METOJIbI OOCITY)KMBAaHUS TYPUCTOB MMUTAHUEM (BKITFOYAs BUJTBI
HAI[MOHAJILHBIX 3aBTPAKOB).

31) Opranusaiys MUTaHUs B TOCTHHUIAX (CIIOCOO 00CITYKMBaHMUsI, PEXKUM, ACCOPTUMEHT,
3aJI-3KCTIPECC, CTOJI-IKCITPece, KeUTEPHHT, COCTaB OOCITY)KHBAFOIIETO ITePCOHaa), paboTa
room-service.

32) IIporpeccuBHbie HOPMBI 0OCTY)KMBAHUS B COBPEMEHHBIX MPEIMPUATUSIX TUTAHUS.

33) CoBpemennbie GOPMBI M BHIBI 00CITYKHBaHHS, HanOO0Iee BOCTPEOOBAaHHBIE

NOTPEOUTETSIMHI PECTOPAHHOTO CEPBUCA.



34) Opranusaiys MUTaHUs TYPUCTOB B MIYTH CJICIOBAHUS

35) Opranusanus TMeTHIECKOro MUTAHUs JIJIsl TYPUCTOB (XapaKTEPUCTHKA OCHOBHBIX JIHET).



denepanbHOE roCyAapCTBEHHOE OI0KETHOE 00pa30BaTeIbHOE yUPEKACHHE
BBICLIEr0 00pa30BaHuUs
«HoBocubupckuii rocyiapcTBEeHHBI TEXHUYECKUH YHUBEPCUTET

Kadenpa mapkerunra u cepuca

IHacnopr
KypCcOBO#i padoThbl
10 JUCHUIIIIMHE <<OpFaHI/IBaHI/I$I IIUTAaHUA B TYPU3MCY, 7 CEMECTP

1. MeTtoauka OleHKH.
Ilenw Kypcoeoit pabomer — 3aKpenIUTh TEOPETUUYECKHE 3HAHUS CTYACHTOB B OTHOIICHUU

Pa3BUTHS U PaCHpOCTPaHEHUS HAIMOHAIBHBIX KYXOHb U KYJIbTYp B Mupe. IMeTh npecTaBieHue
0 B3aMMOCBSI3U OCOOEHHOCTEH HAIMOHAIBHOW KYJIBTYPhl U PACHpPOCTPAHEHUU Pa3TUIHBIX
KYXOHb Ha TEPPUTOPUU MEKTYHAPOHBIX TOCYIaPCTB.

KypcoBas pabGora sBIse€TCS OpPUTHHAIBLHOM CaMOCTOSITEIBHOM paboOTOM CTyAeHTa
yHUBepcuTeTa. BrinmoHeHne JaHHOM paboThI MpeArnoaracT yMeHHe n3yJaTh U rnepepadbaTriBaTh
OCHOBHYIO YYE€OHYIO U JIOTIOJTHUTENBHYIO JIUTEPATYpPy, HHTEPHET HWCTOYHHKH U, TPH
HEOOXOUMOCTH, HOPMATUBHBIE TIOJIO)KEHHUSI B PaMKax BOIPOCOB, CBS3aHHBIX C CEPBUCHOM M
TYPUCTCKON JneATenbHOCThIO. Kpome Toro, B paboTe CTYAEHT JOJDKEH TPaMOTHO H
MOCJIEIOBATEIFHO M3JIaraTth MaTepuall, a TakKe MPUMEHITh 3HAHUSI COBPEMEHHBIX OCHOB PbIHKA
U PHIHOYHBIX OTHOIIECHUH.

KypcoBas paboTa COCTOUT M3 IBYX YacTEi: TEOPETHUECKON U MIPAKTUUECKOM.
CrpykTypa KypcoBOi paOOThI JOJKHA BRITJISAETh CIEIYIOIIUM 00pa3oMm:

TUTyNIbHBIN TUCT

COAEPXAHUE

BBEJIEHUE (1 ctp.)

TEOPETUYECKAS YACTD (nazBanue naparpados 1.1, 1.2, 1.3 cTyneHT onpenenser

CaMOCTOATCIIBHO B 3aBUCUMOCTH OT BBI6paHH01"0 TCOPETUUCCKOI'O BOHpOCﬂ)

2 [TIPAKTUYECKAS YACTDH

2.1 Ha ocHOBe H3y4e€HHOro W TNepepabOTaHHOIO0 MaTepuayia TEOPETHUYECKOHN TIJIaBbI
COCTaBJIIETCS KOMIUIEKCHOE MEHIO Il TYpUCTOB Ha YKa3aHHbBIM B paboTe CpoOK u
paccUMThIBAeTCS €ro NpUOIM3UTENbHAs SHEPreTHYecKas IIeHHOCTh Ha OJHOTO YeJIOBEKa.
2.2 Pa3paborka Oykiera s MPOJBUKEHHUS MEHIO cpeau TypucTtoB. CermMeHt

TYPUCTCKOTO PbIHKA TAKKC YKAa3bIBACTCA B KaXaoun paGOTe HHAUBUAYAJIBHO..



3AKJIIOYEHUE

CIMCOK MCITOJIb30BAHHOM JIUTEPATYPhEI

[NPMJIOXEHWA

Jlnist HanMcaHusi TEOPETUIECKOM YacT pabOThl CTYIEHT BHIOMPAET OJUH TEOPETUUECKUN
BOIPOC, W JIaeT HA HETrO IMOJHBIA OTBET, WCIOJB3YS DPAa3IUYHbIE HCTOYHHUKU HWH(POpPMAINU.
BapuaHTsl TEOpETHUECKHUX BOIIPOCOB IPHUBENEHBI B 1.4 .

J171s1 BBITIOJIHEHHSI BTOPOW YacTH KYpCOBOM pabOThI— MPAKTUYECKON, CTYIEHT CIEIyeT
TEXHOJIOI'MH, IIPEUIAraéMON B HACTOSIMX METOAUYECKUX YKA3aHUSAX.

KypcoBas pabota npoBoauTcst o oJHON U3 21-ii BO3MOKHBIX TE€M, YKa3aHHBIM HIDKE.
BKJIIOUYAET 2 4acTH, 3aKJIFOYCHHE, BBE/IEHUE, CIIMCOK JIUTEPATYPhI U MPUIOKEHHS.

BoinosHsieTcs muchbMeHHO (CM. yKa3aHHUs K 0(OPMIICHHUIO) M CIAETCsl MPENoAaBaTesio B

YCTaHOBJIEHHBIN CPOK.

Tema 1. Uzyuums ocobennocmu numanus 8 Azuamcko-Tuxookeanckom pe2uone u cocmasums
MeHIo 0 mypucmog (na npumepe Manatizuu, Tatnanoa, Cunzanyvpa, Kumas u m.o.)
VYkazarh: 1elb, 337a4d W aKTyalbHOCTh TeMbl. OmmcaTh: CTONHILYy, ICHEXKHYIO CIMHHMILY.

OCHOBHYIO PEITUTHIO (PEJIUTHH), KIIUMAT, OOINI YPOBEHb Pa3BUTHUSI SIKOHOMHUKH, TIPOTYKTOBBIC
TOBAphI AKCIIOPTA U UMIOPTA U Tp. PakToOpsl, cCPOPMUPOBABIITHE HAMOHATHLHBIE OCOOCHHOCTH B
nuTaHud. OCHOBHBIE OTPACIIH CEIbCKOTO X035HCTBA U )KUBOTHOBO/ICTBA.
1.1. OcHoBHBIE COCTABJSIOIINE HAIMOHAIBHON KYXHHU
1.ITpoaykTOBBIi HAGOP: 371aKH, OMPEIESIAIONIAE TUTI MUTAHKS (TIIIEHUYHBIN, PUCOBBIH,
KYKYpY3HBIH, MPOCO-COPTrOBBIii), pblOa, MOPEHPOAYKTHI, MsCO (CBMHWHA, TOBSJIUHA,
O6apanuna) u np. Cnenuu, NpsSHOCTH, HpurnpaBbl. OCHOBHbIE OJIOAA: 3aKYCKH, CYIIbI,
BTOpbIE ONIOAa, JAecepThl (MEepevUcInTh, YMETb Ha3BaThb OCHOBHBIE WHIPEIUEHTHI U
crocoObl  KyIHMHApHOW o00paboTKH). AJIKOTOJBHBIE M 0€3aJKOTOJIbHBIE HAITUTKH.
Tpaguium, cBsizaHHbIE C UX TOTPeOICHUEM
1.2.. Oco0eHHOCTH NHMTAHUS XUTENEH H3ydyaeMOW CTpaHbl
1 lHuwesvie 3anpemoi, 00ycr06NeHHble penucuell Ui  UCMOPUKO-KIUMAMUYEeCKUMU
Gaxmopamu (8 mom yucie «Hen0OUMbIE) NPOOYKMbL)
2.Hayuonanvuvle mpaduyuu u o00vl4au 6 OMHOWIEHUU K HUMAHUI, O0COOEeHHOCmU
nompebaenus nuwu (nocyoa, npubopsi, ogopmienue cmoiaa u 04100, NPA3OHUUHDBLLL
cmonn).
1.3 CroJioBblii 3THKET (npasuia nosedenus 3a CMOJIOM, POIb U MECHO HCCHUUHDL,
npasuia nooayu u nompeobieHus HeKOmopvix 671100 U HANUMKO8 U np.)
2.1. CoctaBuTh MEHI0 UIi TYPHCTOB. BBIMONHUTH KalbKYISIMIO HAa BECh IMEPHUOJ

Hpe6LIBaHI/I${. I/ITOFOByIO CTOUMOCTDH NPCACTAaBUTH B py6J'I$IX, C YUCTOM TCKYLICI'O KypcCa



BAJIIOT.

2.2. Pa3zpaboTaTh U MIPEIOKUTE OYKIIET JJIs TPOIBUKEHUS COCTABICHHOTO MEHIO.
3axntouenue. Cnenath BBIBOJBI O pabOTE U O NEPCIEKTUBHOCTU MAacCOBOIO PACIPOCTPAHEHUS
M3YYEHHOUN KyXHH CPEIU TYPUCTOB.

Ogopmums cnucox Ucno1b308aHHOU TUMEPAMYPbL U NPULOHCEHULL.
3awuma Kypcoeoii pabomwvl nposooumcs 8 Qopme 00kIa0a ¢ npezeHmayuel Nouy4eHHbIX
pe3yibmamos.

O®OPMJIEHUE KYPCOBOM PABOThBI

Od¢opmienune kypcoBoii padorbl. K odopmiieHnio KypcoBoi pabOThI MPEIbSBISIOTCS
cnenytrome TpedoBanus. 3akoHueHHas KP gomkHa ObITH BBITIOJNIHEHA HA KOMIbIOTepe. O0beM
25-30 cTpaHMIl TekcTa, HameyataHHoro uepe3 1,5 unrepBana. llpudt Times New Roman,
Kerip 14.

®opmar oymarum mis KP ynudumupoan. bymara nomkHa ObITH Oeoro mBeTa u
ycTaHoBJIeHHOTO hopmara nucta A4.

Texcr KP mnwmmiercs Ha 0JHO¥M CTOpOHE JIMCTA M PACIOIaraeTcs TakKuM 00pa3oM, 4TOOBI
€ro OrpaHUYUBaJIM TOJIS: C JIEBOM CTOPOHBI T€KCTa MIMPUHONW 3 cM (JUIsl MOJIIMBKH); C MPaBOM
CTOpPOHBI — | CM, OT BepxXHEH KPOMKHM JIMCTa JO IEPBOM CTPOKM TEKCTa — 2 CM, a BHU3Y
CTPAHMIIBL, OT MOCIEAHEN CTPOKH TEKCTA 10 KPOMKH JIUCTAa — 2 CM.

Ctuab u3noxenusa warepuana KP  gomkeH OBITh YETKHUM, SICHBIM, TI'PaMOTHBIM.
[IpocToTa M TOCTYNMHOCTH U3JI0KEHUS COAEPKAHMS TEMBI SIBISIOTCS BaXKHBIM TOCTOMHCTBOM KP
Y CBUJIETEIBCTBYIOT O BJIAJCHUHN ABTOPOM MaTEPHAIOM UCCIIEI0BAHMUS.

CchUIKH SBISIOTCS 0053aTEIbHBIM JIEMEHTOM JIF000H ydeOHO#M 1 HaydHOU paboThl. OHH
COOOIIIAal0T YUTATEIIO0 TOUHbIE CBEJICHUS O 3aMMCTBOBAHMIX aBTOPOM M3 MCTOYHHKOB. CTyIEeHT
00s3aH COMPOBOXKAATh CCHUIKAMHU HE TOJIbKO LIUTAThl, HO U JII000€ 3aMMCTBOBAHHME U3 ITPABOBBIX
Y HOPMAaTUBHBIX aKTOB, MOJIOKEHUHN CHEIUAIIbHOM JINTEpaTyphl WIIK CTATUCTHUYECKUX COOPHUKOB
U CIIPaBOYHUKOB, U(POBON Marepuan. Hamuyue cChUIOK Ha MCTOYHHUKH CBUAETEIBCTBYET O
Hay4yHOUM NTOOPOCOBECTHOCTU CTyJAeHTa. JleliCTBYIOUIMMU B HACTOSIIEe BpeMs CTaHAApTaMH I10
0o(OPMIICHHIO CCBUIOK Ha JIUTEPAaTypHblE MCTOUYHUKUA PEKOMEHJIYeTCS B TEKCTE YKa3blBaTh B
KBAJIPATHBIX CKOOKax TMOPSAKOBBI HOMEpP HCTOYHHMKA M CTPAHHIy HMCTOYHHKA IO CIUCKY
WCIIOJIb30BAHHOM JIUTEpaTyphbl, KOTOpBIN HpUBOAMTCA B KoHIE paboTel. llutata B Tekcre
MPUBOJUTCS B KaBbIUKaX, a IOCIe Hee B CKOOKAaX YKa3bIBae€TCS HCTOYHUK C YyKa3aHHEM
CTpaHuIlbl, Hanpumep, [32, c. 3]. CaM 3TOT UCTOYHUK C MOJHBIM HAaUMEHOBAHHUEM, YKa3aHUEM
aBTOpa OMyOIUKOBAHHOM pabOTHI JOKEH OBITh B CHUCKE MCIIOJIb30BAHHOM JIUTEPATYPHI U UMETh
MOpsIIKOBEIM HOMep. Takoil mopsaok odopMiIeHHS CCHUIOK Ha MCTOYHUK TO3BOJISET H30eraTh

IIOBTOPCHUA Ha3BaHHUM HCTOYHHUKOB IIpU MHOT'OKPAaTHOM HX HCIIOJIb30BAHUH B TCKCTC pa6OTBI.



Ecnmu nmaercst cBOOOAHBIN mepecka3 MPUHLIMIHAIBHBIX MMOJI0KEHUH TEX WM WHBIX aBTOPOB, TO
JOCTaTOYHO YKa3aThb B CKOOKax, MOCIE M3JI0KEHHUS M03aMMCTBOBAHHBIX ITOJIOXKEHUH, HOMEp
MCTOYHHMKA IO CIHCKY MCIIOJIb30BAaHHOM JINTEpaTyphl 0€3 yKa3aHusi HOMEpa CTPaHHIIBL.

Hymepanus crpanuu, cocrasisonux KP, HaunmHasg ¢ TUTYIBHOTO JIMCTA, IPUBOJAUTCS
CIUIOIIHOM. IIpyM STOM TUTYNBHBIM JHUCT M COACPKAHUE CUUTAIOTCS, HO HE HYMEPYIOTCH.
Hymepauus HaunHasi ¢ BBEAEHUs, T.€. C TPEThEeN cTpaHullbl. Homepa cTpaHui] mpoCTaBIIAIOTCA
10 LIEHTPY B HW)KHEW YacTHU CTPAHULIBI.

TuTyJBHBIH JHCT UMEET eIUHYIO (OPMY M MPEICTABICH B IPUIOKEHUH A.

Coaep:kanue. B HeM mocnenoBaTenbHO YKa3blBalOTCsl HanMeHoBaHHs yacteil KP:
BBE/ICHUE; Ha3BaHMs TIJaB W BXOJIIIMX B HUX maparpadoB; 3aKiIIO4YEHHE; CIUCOK
WCII0JI30BAHHOM JIUTEpaTyphl; puioxeHus. [IpoTuB Kak1oro HaMMeHOBaHUs YyacTeil paboThl B
IIPaBOM CTOPOHE JIMCTA YKa3bIBACTCS HOMEP CTPAHHUIBI, C KOTOPOM HAYMHAETCS JaHHAs 4acCTb.
[lepen wHa3zBanuem riaB M maparpadoB nuIIyTcs ux Homepa. Ilpumep odopmienus
COLEPXAHMUS npuseneH B npuioxeHnu b.

TexkeT paboThl MO TyIaBaM U maparpadaM pa3MmeniaeTcss TakKuM 00pa3oM, YTOOBI KaxKaast
rJlaBa HayuMHaAJIacCh C HOBOM cTpaHuupb!l (qucta). Ha3BaHus ri1aB medyaTaroTCsl 3arjiaBHBIMU
OykBamH, nmaparpadoB — CTPOUYHBIMH; TOYKU B KOHIIE HAa3BaHMM IJ1aB U naparpadoB HE CTaBATCS.
Texct naparpadoB B mpeaenax riaBbl HAET cpa3y MOCIe KOHIIA PpeIblIyIero naparpada.

3arosnoBku. /Iy sydinero BOCHPUATHS TEKCT pa30MBaeTCs Ha IIaBbl M Haparpadsl.
I'naBel 1 maparpagsl JOJKHBI UMETh 3ar0oJIOBKH, YETKO U KPaTKO OTpa)Karolllie X COJEep KaHUE.
I'maBer B KP HyMepyroTcst o mopsaky apabCckumu mugpamu.

[Taparpadsl HymMepyrOTCsl B Ipejienax KaXJI0H I1aBbl U UX HOMEpa COCTOAT U3 HOMepa
IJIaBbl M1 HOMepa naparpada JaHHOH IJ1aBbl, OTAEIEHHOIO OT HOMepa IJlaBbl TOUKOoi. BBenenue,
3aKJIFOYEHUE, CIIMCOK HUCIIOJIBb30BaHHOM JIMTEPATypPhl HE HyMEPYIOTCS.

3aroJIOBKM IJ1aB CleQyeT pacrojaraTbh IOCepeinHe CTPOKH Oe3 TOUKM B KOHIE U 0e3
IIEPEHOCOB, IleyaTaTh 3arJlaBHBIMM OyKBaMH, HE IOJYEPKHBaTh, MHCIOJIb30BAaTh KUPHOE
HauepTaHue. 3aroJIoBKU maparpadoB ciefyeT pacrojiaraTh 10 LEHTpY Oe3 TOYKM B KOHIE U
IIEPEHOCOB, [1e4aTaTh CTPOUHBIMU OYKBaMH, UCHOJIb30BATh )KUPHOE HaYepTaHHUE.

Paccrosinue Mexay Ha3BaHUEM IJIaBbl M maparpada — aBa HOJYTOPHBIX HHTEpBaa.
Paccrosinue Mexay Ha3BaHMeM maparpada M OCHOBHBIM TEKCTOM —  OJHMH IOJYTOPHBIH
untepBasn.  Paccrossane wmexny BBEJIEHHWMEM, 3AKVIIOYEHUEM, CIIMCKOM
UCHOJb30BAHHOM JIMTEPATYPBI u TecToM — 1Ba  MOTYTOPHBIX HHTEPBAJIA.

I'oToBas paboTa 3aIuIIaeTcs B BUJE TOKIaja ¢ Ipe3eHTaluen.
*Hanpumep:



1 TEOPETHYECKASA YACTb

1.1 N3yuyenne ocobeHHOCTel MUTAHUSI U OCHOBHOM NPOAYKTOBBII Ha0Op B
HALMOHAJIBLHOM KyxHe ['py3un
Texer Teker Tekcer Tekct Tekcer Tekct Tekct Tekct TekcrTexker Teker Teker Tekcr
Texker Teker Texker Tekct Tekct Teker Teker Texer Tekcr Tekct Tekcr Teker Teker Teker

Texct Texker Texcer Texer Texer Teker Teket Texet Teket Tekcet Tekct Teket Teket Tekcr.

Tabamusbl. Pazmenienne Tabauil 3aBUCUT OT UX oObeMa. I poMo31Kue TabIuLbl JOKHBI
OBbITh BBIHECEHBI B MPWIOKEHUA. B TEeKCT paboThl MOTYT BBOAUTHCS HeOoJblIMe Tadnuubl. [Ipu
3TOM BaXXHO, 4TOObI TabyIMIla OpraHnyecku Oblia cBsizaHa ¢ TekcToM. Kaxkias tabnuia 1osmkHa
MMETh TMOPSAAKOBBIA HOMEP M TEeMaTHYECKUU 3aroioBok. Ha omHOM cTpoke, cieBa Hampaso
nuuiercs cioBo Tabuamua, cTaBUTCS ee HOMEp, 3aTeM THPE U Ha3BaHHE TAOJIMIIBI C 3arjaBHOU
OykBbl. Micnonp3yercs ckBo3Hasi Hymepalus Tadbiaul o Bcemy tekcry PI'3.

Ha xaxnyro tabnuily HeoOXoauma CChUIKa B TEKCTE, HalpuMep: JaHHble OOBEMOB
npojiax (Tabdia. 1) cBUAETENbCTBYIOT, UTO. .. ...

Ecnu tabnuua 3anumaeT Oosiee 0HOM CTpaHUIIbI, HAJl €€ MPOJI0KEHUEM CBEPXY ClieBa
craButcs Ilponoskenue Tadaunbl 1, ecnmu Tabinila 3aKaHYMBACTCS TAK)KE CBEPXY ClIeBa —
Oxonyanue Tadauubl 1. B sToM cimydae BMecTo 3aroioBkoB rpad) TEPEHOCIT CTPOKY C
HOMEpamu CToJIONOB. BHyTpu Tabmuisl nomyckaercs 12 mpudt u oAMHAPHBIA HHTEPBA.

Hanpuwmep:

Ta6auna 1 — U3yyeHue mpoayKTOBOIo Ha00pa B HAIIMOHAJIBHOM KyXHe (YKazamb cmpaty)

Ne | OcHoBHOI Pernon bmoaa, B OcHoBHOM \ Bo3moikHOCTH
NMPOAYKTOBBII pacmpocTpa | KOTOPBIX JOTOJHUTEIbHBIH | HCIOJb30BAHU
Ha0op HEHHA HCIMOJIb3YeTCsl HHIPeTHEHT sl B MEHIO

(HaMMeHOBaHMeE) TYPHCTOB
1. | Tomatsl Bes Tkemaie OcCHOBHOI Ha\uer
TEPPUTOPHS
I'py3un
U r.n.
Hanuume pamarpamm, rpaukoB H  CcXeM CIIOCOOCTBYET  HArJsAHOCTH

paccMaTpuBaeMbIX TOJIOKEHUHM, 0O0JerdyaeT BOCHPHUITHE TEKCTa, IOBBIIIACT KYIbTYpPY
U3NIOKEHUS U TO3BOJISIET B JIAKOHUYHOW (hopMe OTpa3uTh MOJHOTY 3HAHMHA CTYIEHTa IO
uccienyeMoMy Bompocy. I[lpu BbeimonHeHMH Tpaduyeckoro wMaTepuana o00s3aTedbHbIMU
SIBJITIOTCSI TPeOOBaHMS aKKypaTHOCTH U JIAKOHW3Ma B BBIOOPE CPEICTB U IIBETOB O(POPMIICHUS
WJUTIOCTPALIUH.

Hymepamus pucyHKOB CKBO3Has Mo Bceil paboTe. Homep um HanmMeHOBaHUE pUCYHKa

O(bOpMJ'IfIIOTCﬂ o pUCYHKOM U BBIPABHUBAIOTCA IO HEHTPY CTPOKH. B tekcre Ha HIUTIOCTpAalUto



JIeNIaeTCs CCHUIKH MO0 B KPYIIIbIX cKoOKax (puc.l), mubo B Buae 0060poTa THMNA «... KaK BHUJIHO

Ha puc. 1», Win «...Kak 370 BUIHO U3 puc.1». [Ipumep opopmiienus pucyHka:
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Pucynok 1 — Cxema opranusanuu 0aHKETHOTO 00CTyKUBaHUs O(UIIMaHTAMU

CTon BM3NTHBIX
Kaprouex

Ipuoxkenust cocTosT w3 TaOMWIl, HO MOTYT BKIIOYaTh (POPMBI OTUYETHOCTH, CXEMBI
Oospmioro Qopmara, ciueHapud MeponpusTus. [IpunokeHus MOAMMUBAIOTCA CTPOTO B TOH
MOCJIEIOBATEIFHOCTH, B KAKOM OHM paccMaTpHUBAIOTCS B TeKcTe paboThl. Kaxaoe mpuioxeHue
JOJI’KHO UMETh Ha3BaHUE, PACKPBIBAIOILIEE €r0 COJIEp>KaHue.

Kaxxnoe npumnoxeHue NOMKHO HAYMHATHCS C HOBOM CTPAHMIIBI C YKa3aHHEM B IPaBOM
BepxHuem yriy cioBa IMPUJIOZKEHUE u uMeTh TeMaTHYECKUW 3arojIoBOK, KOTOPBII
(3aroJioBOK) MHUIIETCS B LIEHTPE  3arjiaBHBIMU JKUPHBIMH OykBamu. Ecnu mnpunoxeHuit
HECKOJIbKO, TO OHM 00o03HaJaroTcsi 3arjaBHbIMH OykBamu, Hamnpumep, IIPUJIOKEHHUE A,
NPUJIOKEHMUME b u 1.1, Ecnu npusoxxeHue npoaokaeTcs Ha CIEAYIONeH CTpaHule, TO
HeoOxoaumo B npaBoM BepxHeM yciyr Hanucath [IPOJOJIKEHUE ITPUJIOKEHUSA A, a
eciu 3akanuanBacTcsa, T0 OKOHYAHUE ITPUJIOKEHUSA A.

CBsi3b OCHOBHOIO TEKCTa C MPUJIOKEHHUSIMH OCYILIECTBISETCS 4epe3 CChUIKH, KOTOPbIE
yIOTPEOISAIOTCS CO CIIOBOM «cMOTpH». OHO OOBIYHO COKpAIllaeTCs M 3aKII0YaeTCsi BMECTE B
KpyrJble CKOOKH 1o (hopMe (cM. IpuiiokeHue A).

[Ipunoxxenust 0003HaYalOTCs 3ariiaBHBIMU OyKBaMu pPYCCKOTO andaBuTa, HauuMHas ¢ A
(3a uckmouenueM O6yks E, 3, i1,0,4, b, bl, b).

CIIMCOK MCIOJb30BAHHOM JIUTEPATYPHI npupoautcs mocne OCHOBHOI
4acTH paboThlI.

Bce ucnosib30BaHHBIE JMTEPAaTYPHbIe MCTOYHMKHM PaCHoaralrTcs no ajagaButy

(pamuuii aBTOPOB WJIM 3arjIaBHi.



VIcTOYHMKHM Ha WHOCTPAHHOM SI3bIKE OOBIYHO Pa3MEIIAIOT MO anaBUTY MOCIE MEepPeuHs
BCEX UCTOYHHUKOB Ha PYCCKOM SI3bIKE.
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OueHnBaemMble MO3UIMA: YMCHUC TPABUIBLHO BBIICISTH TJIABHBIE BOIIPOCHI B CTPYKTYpE PabOThI,
JIOTHYECK! MX BBICTPAWBaTh, CTCHICHb PACKPBITHSI CONEPIKAHMS TEOPETHYECKOTO BOIPOCA, YMEHHE
BBICKa3bIBaTh CBOKO TOUKY 3pCHHUS, YMCHHE aHAJIM3UPOBATh AaKTyalbHBIC MPUMEPbI M3
Npo(eCcCHOHANBHON  IeSITENIEHOCTH, CTEIIeHb CAMOCTOSITENIBHOCTH M COOTBETCTBHE O(OpMIICHHS
TpeOOBAHMSIM.

3.

Kpurtepun oneHku.

PaboTta cumrTaeTcst He BBINOJHEHHOM, JOJISI aBTOPCKOTO TEKCTa B PabdOTE COCTaBISET
Menee 50 % ecnu BBIMOJTHEHBI HE BCE YaCTH KypCOBOH Pa0OOTHI, OTCYTCTBYET aHAIHU3
00BeKTa, CoIep)KaHKe HE PACKPHITO, CTPYKTypa pabOThl HE JIOTHYHA, aHAIA3 TEHICHIIUN
Pa3BUTHUS BHYTPH CTPaHbI OTCYTCTBYET U 0()OPMIICHHE HE COOTBETCTBYIOT COBPEMECHHBIM
TpeOOBaHUSM, OIIEHKA COCTABIISIET _J10 S0 Oasos.

Pabota cunTaeTcs BBHITIOJHEHHONW HA MOPOTrOBOM YPOBHE, €CJIH JOJIST aBTOPCKOTO TEKCTa
B paboTe coctaBiser MeHee 65% W yacTh KypCcOBOM padOThI BBIIIOJHEHBI (hOPMAJIBHO:
aHamM3 ocoOeHHOoCTel (OpMHUPOBAHUS MECTHON HAIMOHAIBHON KYXHH BBITIOJTHEH
MMOBEPXHOCTHO, CTPYKTypa pabOThl HE JIOTHYHA, PUMEPHI OTCYTCTBYIOT U O(opMIIeHHE
HE COOTBETCTBYIOT COBPEMEHHBIM TPEOOBaHUSIM, OIIEHKa cocTaBiisieT o 70 Oamios.
Pabota cumraercs BHIIOJHCHHONW HAa 0a30BOM ypOBHE, €CIIH JIOJISI aBTOPCKOTO TEKCTa
cocTaBisIeT He MeHee 65%, aHamu3 (GOpMHUPOBAHUS KyXHU ITPOBEJICH B TIOJIHOM 00BEME,
CTCIICHb PACKpbITHUA COACPXKAaHUA TCEMbI- J0CTaTOYHAA W OXBaThIBACT HanoboJee
CYIIIECTBEHHBIC TEHICHIIMU B (OPMHUPOBAHWU HAIMOHAIBHOW KYXHH B HMCTOPHUYECKUI
IICpuoJ, BbICKa3daHa CBOJA TOYKa 3pCHHUSA, MNPHUBCIACHBI AaKTYAJbHBIC IIPHUMCPBI M3
npodeccHoHaaIbHONM  JIMTEPATyphl, HO MNPEMIOKEHHBIE BapHaHTBl MCEHIO WU
MIPUBEACHHBIX TMPUMEPOB HE HMMEIOT JIOCTATOYHOTO OOOCHOBAHHMS MW CCBUIOK Ha
W3YYCHHYIO JIATEPATypy, OIIEHKA COCTaBIIsIeT 10 85 OayioB.

PaGora cumTaercs BBINIOJHEHHOW HA NMPOABHHYTOM YpPOBHE, €CIIU JOJS aBTOPCKOTO
TEeKCTa cocTaBisieT Oonee 65%, aHanM3 TeHACHUUH U HUCTOpPUU (POPMHUPOBAHUS
HAIlMOHAJILHOM KYXHHU BBITIOJIHEH B IOJHOM 00BEME, CTENEeHb PACKPBITUS COJEp>KaHUS
TEMBbI BBICOKAs, CBOSI TOUKA 3PEHUs apTyMEHTHUPOBaHA, MPOAHATN3UPOBAHbI aKTyalbHbIE
puUMepbl U3 Tpo(hecCHOHATBFHON JINTEPATyphl, CTENIEHb CaMOCTOSTEIbHOCTH-BBICOKAS U
ohopMIICHHE COOTBETCTBYeT TpeOoBaHUsM, oOIlleHKa coctaBimsier g0 100 Oamnos.
Koadduiment, ¢ KOTOpbIM yUUTHIBAETCS MOTYYeHHAsi cymMMa 0ayioB B 0OLIei OLIEHKE I10
JTUCLUIUIMHE, onpenensercs [IpaBunamu arTecTanuu.

[IIkaJja oneHKH.

B o01mieit orieHKe 0 TUCHUTUIHHE 0aJUTbl 32 KYPCOBYIO Pa0OTy HE YYUTHIBAIOTCS B COOTBETCTBHUH
c mpaBuiaamMu OanpHO-perTuHroBo cuctembl (*ECTS, IlpaBuna arrecranmu B pabodeit
MPOTpaMMe JTUCIUILTAHBI )

4.

IIpuMepHBIil nepevYeHb TeM KypcOBOro npoexra (padorsi)

Tema 2 HSy‘II/ITL OCOOEHHOCTH IHUTAaHHUS B EBpOHGfICKPIX CTpaHaXx H COCTaBUTb MCHIO IJIA

TypHucTOB Ha 7 qHei (Ha npumepe I'peunn, @pannuu, 'epmanuu u T.1.)

Tema 3 U3yuutbs ocobeHHocTH nuTaHus B CeBepHOW AMepHKEe U COCTaBUTh MEHIO IS

TypuctoB Ha 10 nnelt (Ha npumepe Kanazapr, CIIA u T.1.)

Tema 4 N3yuntb ocobeHHOCTH nMTaHUs B FOXHONH AMepHKe M COCTaBUTh MEHIO JJISl TYPUCTOB

Ha 14 nueii (Ha npumepe bpasunuy, [lepy u T.1.)



Tema 5 M3yunth 0COOCHHOCTH NMUTaHHUA B AQpUKE U COCTaBUTh MEHIO Ui TYpUCTOB Ha 14
nHer (Ha npumepe Erunra, Tynuca, Kenuu u 1.1.)

Tema 6 M3yuuth ocoOeHHOCTH mNuTaHus B EBpomeickux cTpaHax M COCTaBUTh MEHIO IS
JIENIOBBIX TYpUCTOB Ha 5 nHel (Ha npumepe [lopryranuu, Mcnanuu, Utamuu u 1.4.)

Tema 7 M3yuuth ocoOeHHOcTH nUTaHusl B CKaHAMHABCKUX CTPAHAaX M COCTABUTh MEHIO JUIS
aKTUBHBIX TypUcTOB Ha 12 anei (Ha npumepe Hopserun, ®unnsaauu. 1lsenun u 1.14.)

Tema 8 M3yuute ocoOeHHOcTH nuTaHus B EBponeickux cTpaHax M COCTaBUTh MEHIO IS
TYPUCTOB «TPETHETO BO3PACTay, MPUOBIBIINX C ITO3HABATEILHBIMU IETSAMH B BennkoOpuTanuio
(benwruto, Jlanuto) Ha 7 qHEN/8 HOUEH.

Tema 9 M3yuntbh 0cOOEHHOCTH MUTAHUSA B A3MATCKUX CTpaHaX U COCTaBUTh MEHIO JUIs JI€TOBBIX
TypucToB Ha 5 nHel (Ha npumepe WUzpauns, Uuauu, Upana u 1.1.)

Tema 10 U3yunts 0coOeHHOCTH NUTaHMs B cTpaHax ABcTpasinu U OKeaHUU U COCTaBUTh MEHIO
JUISl TYTEIECTBEHHUKOB dKCIEIUINY Ha 14 THEe.

Tema 11 M3yunts ocobernHoctu mutanusi B IOro-BocTtouHoit A3um M COCTaBUTH MEHIO IS

CHOPTUBHBIX TypucToB Ha 10 nuelt (Ha mpumepe Snonun, FOxnoit Kopeu, Cunranypa u T.1.)

5. IlepeuyeHb BO3MOKHBIX BONMPOCOB K 3aIIIMTE KYPCOBOI'0 MpoeKTa (padoThl).
- KaxoBbl, Ha BaIl B3I, OCHOBHbIE OCOOEHHOCTH KYJAbTYPHBIX TPAAULIMNA U3y4aeMOU CTpaHBbI,

OTpa3MBIIMECS B HAlMOHALHOU KyxHe? [IpuBenuTe mpumepsl.

- Kakme wu3 mnepeyncieHHBIX HalMOHAIBHBIX TpagUlMi Hambojee SPKO XapaKTEepPHU3YIOT
M3y4aeMblil PETMOH, KaK TYpUCTCKYIO necTuHanuio? [IpuBenure npumepsi.

- HazoBuTe OCHOBHOU TPOIYKTOBBI HAOOpP MECTHOW WJIM HAIIMOHAJIHLHOW KyXHH H3y4aeMOIo
peruoHa u 0ObIACHUTE C YEM MOKET ObITh CBSI3aH HIMEHHO TaKOW KOMILICKT.

- Kak BBl cuuTaere, CymIeCTBYeT JIM CBSI3b MEXKIY HAI[MOHAJIBHOM KyIbTYpOH M crocobamu
00paboOTKH POYKTOB B aHHOUM MecTHOCTH? OTBET 00OCHYHTE.

- Kakne u3 u3yueHHBIX BamMH OJIOJI MOXKHO U HYKHO Mpeajaratb TypuCcTaM M BKIIOYaTh B
KOMIUIEKCHbIE MeHI0? OTBeT 000CHYMTE.

- Kakue Omroma MeCcTHOW HAIlMOHATBHOW KyXHU JIy4Illle BCErO OCTABUTH AJISi «BHYTPEHHETO
M0JIb30BaHUs (MIPUEMBI B ceMbsx u 1p). ObocHyiiTe Bamn oTBer.

- MoxeTr nu paccMoTpeHHbI B Barmieil paGore Tum MUTaHUS MaccOBO THUPAKUPOBATHCA B
ceTeBbIX pecTopaHax? OOBACHUTE Balll OTBET.

- IIpoxommenTupyiite chopmupoBaHHblii BaMu koMmIuiekT MeHI0 aisi TypuctoB. C ueM CBs3aH
naHHbIN BeIOOP? Kakre 0cOOEHHOCTH TPaIUIIMOHHOHN KYJAbTYPhl OH MOXKET JEMOHCTPHUPOBATH?

- [IpokomMmeHTHpY#iTEe HanbOJIee HHTEPECHBIE CIOCOOBI M0JIa4l MECTHBIX OJTI0]1 HAIIMOHATILHOM
KyXHH.



