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Paboyas nporpamma cocTas/ieHa Ha OCHOBaHWM (efepasibHOro rocyaapcTBeHHOro 06pa3oBaTe/ibHOro
CTaHAapTa BbicLLero obpasoBaHus No HanpasneHuno (cneynanbHocTK): 38.03.02 MeHepKMeHT

&I OC BBefeH B aeicteue npmkasom Ne7 ot 12.01.2016 r. , gata yTBepxaeHus: 09.02.2016 .

MecTo AMCUMNANHBI B CTPYKTYpe y4ebHOoro nnaHa: bnok 1, BapnatmsHas

Pabouas nporpamma paspabotaHa Ha OCHOBE KOMMETEHTHOCTHOM MOAENM BbINYCKHMKA MO HaNpaBieHNIo
(cneumansHocTh): 38.03.02 MeHeLKMeHT

Pa6ouasi nporpamma o6cy»/ieHa Ha 3acefjaHnm Kadeapbi

A, npotokon 3acepaHns kaeapbl Ne6 ot 20.06.2017
YTBepXaeHa Ha coBeTe hakynbTeTa 6usHeca, NpoTokon Ne 6 ot 21.06.2017

Mporpammy paspaboTan:
[OLEHT, K.(omn.H. Kapakunesa B. J1.
3aBepyrownii kageapoii:

[IOLEHT, K.N.H. Kamblwesa E. HO.

OTBETCTBEHHbI 32 06pa30BaTe/bHYI0 NPOrpamMmy:

3aBefytowmii Kadeapoi PoxaectseHckas 1. H.



1. BHelUHwWe TpeboBaHuSA
Tabnuua 1.1

Komnemenyuna @IO0C: OK.4 cnocodHocTh K KOMMYHHKAIIH B YCTHOH H IHCHbMeHHOI opMax Ha pycckoM H
WHOCTPAHHOM SI3BIKAX [IJISI peIeHHst 32129 MEeKINTHOCTHOI0 H MEKKYILTYPHOT0 B3AHMOXEHCTBHUSI; ¢ uacmu
CLEOYIONUX PE3YTIbMIANI0e OOy eHUA:

31. 3HaTb I/IHOCTpaHHbIl7I A3bIK A1 MEX/TMYHOCTHOrO OBLLEHUS C WNHOCTPaHHbIMW NapTHEPaMU

y4. yMETb OCYLLECTB/ISTb A€/IOBYH) MEPENVCKY HA PYCCKOM S3bIKe

Komnemenuyun @I OC: OIIK.4 cnioco0HOCTH 0CYIIECTBISITH /1eJI0BOE 00IIeHHE U IYGIHYHbIe BHICTYILICHNSI,
BECTH NEPETroBOPbI, COBEHIAHNS, OCYIIECTBISITH eJOBYIO NEPENUCKY H HOIEPKRNBATH NIEKTPOHHbIE
KOMMYHUKAIAW; ¢ 4aCHIU CAeOYION{UX Pe3yabmanos ooyyenusn:

y3. YMETb BECTW AENOBYH NEPENMUCKY, B TOM YNCNE C UCIMO/Ib30BaHWEM CPEACTB SHEKTpOHHOVI KOMMYHWKalnn

Komnemenyun @IOC: 11K.2 Biajenne pasimaHbIMH CI0CO0aMH pa3pelieHHs1 KOHQINMKTHBIX CHTYauii npu
HPOCKTHPOBAHHH ME/KIMTHOCTHBIX, PYIIIOBBIX N OPraHH3ANNOHHABIX KOMMYHHKANWI HA 0CHOBE
COBPEeMEHHBIX TeXHOJIOTHIi YIIpaBJIeHHAs IEPCOHAJIOM, B TOM YHc/Ie B MEKKY/ILTYPHOIL cpefie; ¢ uacmu
CEOYIOUUX PE3YTbHIANI06 OOy UeHUA:

32. 3HaTb OCHOBbI [Ie/I0BOr0 06L|J,8HVIF|, MPUHUNUIBI N METOALI OpraHn3aulli AeN0OBbIX KOMMyHI/IKEiLI,VIVI

2. TpeboBaHus HI'TY K pe3ynibTaTaM 0CBOEHUS ANCLUUM/INHbI

Tabnuua 2.1
PEBy}'IbTaTbI n3yveHnsa gncunnInHbI no ypoBHAM 0CBOEHUA (I/IMeTb CDOprI opraHumsaunn
npeacTaB/ieHWe, 3HaTb, YMeTb, BNaJeTh) 3aHATUIA

[1enoBOI aHrNIACKUIA A3bIK

MK.2.32 3HaTb OCHOBbI A1€/10BOr0 06LLEHMSA, MPUHLMMBI U METOAbI OPraHn3aL M LenoBbIX
KOMMYHUKaLNA

1.3HaTH OCHOBHI PpEeUEBOre STUKETA B C(pepe JICIIOBOIO OOIIEHHS. ﬂpaKqueCKme 3aHATUS;
Camocrosare/ibHas pa60Ta

OlNK.4.y3 ymeTb BECTW [1e/I0BYIO NEPENUCKY, B TOM YNUC/IE C UCMONb30BAHNEM CPEACTB
3NEKTPOHHON KOMMYHUKaLMn

2. YMeTh COCTaBIISITh ACIIOBYIO KOPPECIIOH ACHITUIO ITO TUITOBBIM 06pa3n;aM, B TOM |'|pa|('|'|/|l_|ec|(|/|e 3aHATUS;
THCJIE C UCIIOTIB30BAHUEM CPEJICTB 3.T[eKTpOHHOI‘/'I KOMMYHUKAITUA. CamocTodaTenbHas pa60-|-a

OK.4.31 3HaTb MHOCTPAHHbI S3bIK [N151 MEXMYHOCTHOIO OGLLIEHNS C MHOCTPaHHbLIMU
napTHepamu

3.3HaTh pasnuaus Mex ]y GpopMaTbHBIM U HE(POPMAaIbHBIM CTHIIEM YCTHOH 1 MpaKTnyecKme 3aHATUS;
IMCHMEHHOU pedn B c(hepe JIeTI0BOTo OOIMEeHNsI. CamocTosaTensHas paboTa
4. YmeTh CTPOUTEH YCTHYIO M MUCHBMEHHYIO PEYL B THIIOBBIX KOMMYHHUKATUBHBIX |'|pa|('|'|/|l_|ec|(|/|e 3aHATUS;
CHTyaIusIX Ipo(ecCHoHaIbHON eI TeTFHOCTH Ha HHOCTPAHHOM SI3BIKE. CamocTosaTesibHasa paboTa
OK.4.y4 ymeTb OCYLLIECTBNATL [e/I0BYHO NEPENnnUCKY Ha PyCCKOM A3bliKe

5. YMeTs UCTIOoNb30BaTh apceHall KOMMYHUKATHBHBIX CTPATErH U TAKTUK TS MpakTnyeckne 3aHATUS;
3(;1)(1)81(TI/IBHOI‘O BEICHM IIEPEIINICKH B C(bepe AEIIOBOIO 061]_IEPH/ISI, B TOM HHCIIE C CamocTodaTenbHas pa60Ta

YHIETOM ero MeXKYILTYPHOU clieiu(uKy.

3. CofiepykaHvie U CTPYKTypa y4e6HOI AUCUMNANHbI

Tabnuua 3.1
CcbI/IKM Ha
<« | AKTUBHbIle
TeMbl NPaKTUYECKUX 3aHATUN Yacbl pe3ynbTaThbl YyebHas eaTeNIbHOCTb
(popmbl, yac. 06y4eHus

CemecTp: 8

AnpakTuyeckas eguHuua: KomnaHum




1. [eAaTeNbHOCTb KOMMNAHUMN.
MnaHnpoBaHue 1 opraHm3aums
NPOW3BOACTBEHHOTO NpoLiecca n
paboueli cpeapl.

1,3,4,5

UTeHwne, nepeBos, TEKCTOB,
BbIMO/IHEHNE KOMMYHUKATUBHbIX
3aflaHuii No Teme, 06CyXaeHne
Npo61eMHbIX BOMPOCOB,
MOJienMpoBaHne
KOMMYHWKaTUBHbIX CUTYaLWiA,
npe3eHTaLms COOOLLEHNIA,
NoAroToBKa NPOEKTOB,
COCTaB/IEHME rnoccapus

2. KopriopatmsHas KynbTypa
KOMMaHum

1,2,3,4,5

UTeHwe, NepeBof, aHanu3
TEKCTOBbIX MaTepnasios,
BbIMO/IHEHNE KOMMYHUKATUBHbIX
3afjaHuiA, 06CyXaeHne
Npo6/1eMHbIX BOMPOCOB,
MOJ€eNMpoBaHue
KOMMYHUWKATUBHbIX CUTYaLWiA,
Mpe3eHTaLus COOBLLEHWIA,
MPOEKTOB, NEPEBOS, MHCTPYKLUIA,
HanmcaHue [1e/10BbIX MUCEM W
T.4., NPOCNyLUVBaHWe
ayavomMaTepuanos, BbINOHEHNE
3afjaHuii K HAM, COCTaB/IeHne
rnoccapus

3. PeleHne npo6neMHbIX
CUTyauuii B fesTeNbHOCTH
KOMMaHum

2,3,4,5

YUTeHwne, NepeBoj TEKCTOB,
aHa/I13 TEKCTOBbLIX MaTepuasios,
BbIMO/IHEHNE KOMMYHUKATUBHbBIX
3afaHnii, 06CyXKaeHne
NMpPo6/1eMHbIX BOMPOCOB,
MOZENIMpoBaHme
KOMMYHUWKaTUBHbIX CUTYaLUiA,
npe3eHTaLms COOOLLEHWA,
MPOEKTOB, HarnMcaHne LefioBbIX
rnvcem, NPoc/yLUnBaHne
ayavmarepuasios, BbINOSIHEHNE
KOMMYHUKaTUBHbIX 3aJaHui,
npeacTasnieHne Hpopmaln B
BUe rpanyeckmx CXem u T.4.,
COCTaB/EHVE rnoccapus

4. Nenoas noesaka. Neperosopsl.

MpeseHTaumw.

2,3,4,5

UTeHue, NepeBos, TEKCTOB,
aHanm3 TeKCTOBbIX MaTepuasos,
BbINO/IHEHVE KOMMYHUKATUBHbIX
3afjaHuiA, obeyxaeHne
npo6eMHbIX BOMPOCOB,
MOZENMPOBaHIe
KOMMYHUKATUBHbIX CUTYaLUiA,
npe3eHTaLMs COOBLLEHNIA,
MPOEKTOB, NPe3eHTaLuiA,
Hanu1caHwve [en0BbIX NUCEM,
npoc/yLL1BaHme
ayumatepuanos, BbINo/HeHNe
KOMMYHUKATUBHbIX 3afjaHNiA,
npeacTaBneHne MHpopMaLn B
BU/IE TPAUUECKNX CXEM WU T..




UTeHwe, nepesog, aHanms3
TEKCTOBbIX MaTepuaos,
BbINO/HEHNE KOMMYHUKATUBHbIX
3afaHni, 06CyXKaeHne
NMpPo6/1eMHbIX BOMPOCOB,
MOZeNMpoBaHne

0 8 2,3,4,5 KOMMYHWKaTMBHbIX CUTYaLNA,
npe3eHTaLus COOOLLEHN,
NOAroTOBKa PeKamMmHbIX
MPOCMEKTOB, NMPOEKTOB, NMepPeBos
WHCTPYKLWIA, HanucaHme
[eNoBbIX MUCEM U T.4.,
COCTaBJIEHME roccapus

5. PeknamHble 1 MH(OpMaLMOHHbIE
marepuansl. JJokymeHTaLns

4. CamocTosaTeNIbHaa paboTa oby4atoLLerocs

Ccbinku Ha
o Yacbl Ha Yacbl Ha
Ne Buabl camocToATeIbHOM paboThbl pe3ynbTaTthl
BbIMOMIHEHWE [KOHCY/IbTauuu
06yyeHus
CemecTp: 8
1 |BbII'IOI'IHeHI/Ie YCTHbIX 33fiaHui1 |1, 2,3,4 10 0

MoAroToBKa YCTHbIX COOOLLEHWIA, AMANOros, 4OKAA0B, MPOEKTOB NPOC/YLUMBaHWE ayANOTEKCTOB,
BbINO/HEHWE 3aaaHunil K HUM.: Polyankina S. Y. PykoBoACTBO MO NOArOTOBKE NPe3eHTaLMii Ha aHT IMACKOM
A3blKe [DNEKTPOHHbI pecypc] : 3NEKTPOHHBIA yuebHO-MeToANYecKniA komnaeke / S. Y. Polyankina ;
HoBocub. roc. TexH. yH-T. - HoBocmbmpck, [2015]. - Pexxum goctyna:
http://elibrary.nstu.ru/source?bib_id=vtls000214342. - 3arn. ¢ sKpaHa.

2 |Bb|nonHeH|/|e NUCbMEHHbIX 3aaHNI |1, 2,3,4,5 7 0

BbINOMHEHNE TPEHUPOBOYHBIX FPaMMaTUYECKNX YNPaXKHEHWUIA, HanucaHue AefioBbIX Nucem : PaxmeToBsa E.
C. [enoBoii MHOCTPaHHBbIN A3bIK [DNEKTPOHHbIN pecypc] : 3NEKTPOHHbIN y4eOHO-METOANYECKNIA KOMMNIEKC
[HanpaBneHue nogrotoBku: 080100 SkoHommka] / E. C. PaxmeToBa ; HOBOCKOG. roc. TeXH. YH-T. -
Hosocunbupck, [2016]. - Pexxkum goctyna: http://elibrary.nstu.ru/source?bib_id=vtls000233381. - 3arn. ¢
JKpaHa.

3 |KOHcyanaL|,v|ﬂ C Nnpenojasaresiem |3, 4 |1O |3

CuctemaTuzaumsa N3y4eHHOro MaTepuabl: MOBTOPEHWUE BbIPXKEHWI 41 HANUCAHWA LeN0BbIX NUCEM,
cocTaBneHus avanoros: PaxmeTosa E. C. [JenoBoit MHOCTPaHHbI S3blK [ONeKTPOHHBIN pecypc] :
3NEKTPOHHbIV y4e6HO-MEeTOANYECKMIA KOMMEKC [HanpaBneHve nogrotosku: 080100 3koHommka] / E. C.
PaxmeToBa ; HoBocu6. roc. TexH. yH-T. - HoBocubupck, [2016]. - Pexxum goctyna:
http://elibrary.nstu.ru/source?bib_id=vtls000233381. - 3arn. ¢ sKpaHa.

5. TexHonorus oby4eHns

[ns opraHn3aumm 1 KOHTPONA CaMOCTOATE/IbHOM paboThbl 00y4YatoLWmMXCs, a TaKxKe NPOBeAeHNS
KOHCYNbTaUuii NPUMEHSIOTCA MHPOPMALMOHHO-KOMMYHMKALMOHHBIE TeXHoNornm (tabn. 5.1).

Tabnuua 5.1
[JesiTenbHOCTb VIHhopmaLMOHHO-KOMMYHUKALMOHHbIE TEXHOMOM N
VIHopmupoBaHme e-mail; Cpefa aneKTpoHHOro obyyeHus HIF'TY
KOHCynbTpoBaHme e-mail; Cpejia aneKTpoHHOro 0byyeHus HI' Y
KoHTpOnb Cpefia 3NeKTPOHHOro 06yyeHmss HI'TY

PasmeLleHne yyebHbIX

Cpepa aneKTpoHHOro 06yyeHns HI'TY; 9b6C
mMaTepuanos




Tabnmuya 5.2

AKTVBHbIE 1 MHTEPAKTVBHbIE (DOPMbI MPOBEAEHNS 3aHATUI

Kofbl hopMmpyembIx

Ne HanmeHoBaHMe akTUBHbBIX (hopM .
KOMMETEeHL N

1 |[enosasa urpa OlK.4;

®opMupyeMble YMEHHsI: Y3. YMETh BECTH JCJIOBYIO MEPEMHICKY, B TOM YHCJIe C UCIIOJIb30BAHHUEM
CPENCTB 3JIEKTPOHHOW KOMMYHHKAITUHA

Kparkoe onucanue npumenenus: QPopma Bocco3naHus MPEeIMETHOIO U COLUATBEHOTO

conmep kaHus Mpo(ecCHOHANTBHON NI TeIbHOCTH, MOACTUPOBAHIS OTHOLIEHUH, Pa3HOOOPa3HBIX
yC0BUi MPO(eCCHOHATEHOM AeITEIbHOCTH, XapaKTEPHBIX Ui JAHHOTO BUAA MTPAKTHUKH,
AKTUBU3HUPYET MOJTyICHHbIE TEOPETUIECKHUE 3HAHUS, TTIEPEBOIUT UX B IEATEIbHOCTHBIM KOHTEKCT

2 | Anckycems |OK.4;

@®opmMHpyeMble yMeHHsI: 3]. 3HATh MHOCTPAHHBIN SI3bIK IJIsI MEKJIMIHOCTHOTO OOIIEeHUs C
WHOCTPAHHBIMH MapTHEpaMU

Kparkoe onucanne npumenenusi: OpranuszaivionHas popma Mmo3HaBaTEIbHOM AeITeIbHOCTH
00yuaromuxcsi, MO3BOJISIET 3aKPEMUTh MOJMYyUSHHbIE paHee 3HaHHsI, BOCIIOJIHUThL HEIOCTAOILYIO
uH(pOpMALIHIO, CPOPMUPOBATE YMEHHSI PEIIATh MPOOIEMBI, YKPETUTh MO3ULIHH, HAYIUTh KYJIbTYpPE
BezeHust nuckyccuu. OCHOBHAs LIEJTb TTPOBEASHUS TUCKYCCUH - BRIPpAbOTKA y 00yUYarOImmUXCst
npo¢heCCHOHANBHBIX YMEHUM U3JIaraTh MBICJIH, apTYMEHTHPOBATE CBOU COOOpaKeHUs,
00OCHOBBIBATh MpEJIaracMble PEMICHHUs] U OTCTauBaTh CBOM YOEKIEeHHUs

3 |Keiic-cTagm |ONK.4;

@DopmMHpyeMbie YMEHHsI: Y3. YMETh BECTH AEJIOBYIO MEPEIHCKY, B TOM YHCJIE C UCIOIb30BaHUEM
CPenCTB SJIEKTPOHHON KOMMYHHKALTUN

Kpartkoe onucanne npuvenenns: Keiicel kak ¢popma oOyueHns BKIIIOUAET OOJBINONI MO 00beMy
U TINATEJIbHO pa3paboTaHHbBIN MaTepUal, U3yUeHHe KOTOPOro HEOOXOMUMO MPOBECTH IO
KOHTpoJsieM npenoaasaresisa. OOCyKIeHre BEAETCS B MaJIbIX IPYIINAX U 3aBEPIIASTCS MPHHSATHEM
o0riero perreHust, KOTopoe odopmiisieTcss B micbMeHHOU dopme. Ha 3apepimarorem 3rare
1esiecoo0pasHo oomee 0OCYKIEHHE MPUHSITHIX PEIEHUIA.

4 |MeTop NpoekToB |OK 4;

®opmHpyemble yMeHHs: 3]. 3HATb MHOCTPAHHBIN SI3bIK TSI MEKJIUYHOCTHOTO OOIIEHUS C
MHOCTPaHHBIMM MapTHEpaMU

Kparkoe onucanue npumvenenns: Croco0 opranu3zanun 00pa3oBaTesIbHON IesITeIbHOCTH
00yJaroImMXCsl BKIIFOYAET KOMITJIEKC MOMCKOBBIX, UCCIEAOBATENBCKUX PACUETHBIX, TPA(QUUECKUX U
OPYTUX BUAOB PaOOT, BHIMIOIHAEMBIX OOyUAIOIMUMUCS CAMOCTOSITENBLHO ( B Mapax, TPyIax Ui
MHAUBUOYAITBHO) C LEIbIO MPAKTHYECKOrO HIIH TEOPETHUECKOTO PEIeHHs 3HAYUMOU MPOOIeMbI

6. MpaBunna aTTecTayum oby4varoLmMxcs no y4ebHom gucumnanHe

[ns atTecTaumm obyvaroLwmxca no AUCUMNINHE UCNosb3yeTcs 6aIbHO-PeNTUHIOBas CUCTeMa
(BPC), no3sonstoLLas BbICTaBATL OLEHKM MO TPaaULMOHHOM LWKane 1 15-yposHeBoit ECTS.
KpaTkas nHhopmaums o BPC npuseseHa B Tab. 6.1.

Tabnunua 6.1

MwuH.

MaKcuMasnbHbI bann
6ann

OugeHMBaeMble BUAbI AATE/TbHOCTM 06yYarLLINXCS

CemecTp: 8




Ipaxmuuecxue 3auamus: MonenuporaHue KOMMYHHUKATUBHON 5 10
CUTYy AU

KoHTponupytowme matepuabl (CIMCOK KOMMYHUKATUBHBIX CUTyaLuid) npuBoasaTcs B "PaxmeTosa E. C. [lenoBoii MHOCTpaHHbIN A3bIK [SNeKTPOHHBIN pecypc] :
3M1eKTPOHHBIN y4e6HO-MeToANYEeCKMIA KOMMNeKe [HanpaBneHue nogrotosku: 080100 SkoHomuka) / E. C. PaxmeToBa ; HoBOCWG. roc. TeXH. yH-T. - HoBocu6upck, [2016].

Pexxum goctyna: http://elibrary.nstu.ru/source?bib id=vtls000233381. - 3arn. ¢ skpaHa.”
10 | 20
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KoHTponupytowme matepuansl (Tpe6oBaHus K NpeseHTauum npoekTa) npusoasaTcs B "Polyankina S. Y. OCHOBbI aHIIMIACKOIA My6InYHON peun [SneKTpoHHbI pecypc] :
3NEKTPOHHBIN yue6HO-MeToaMYeckmniA komnneke / S. Y. Polyankina ; HoBocu6. roc. TexH. yH-T. - HoBocm6umpcek, [2015]. - Pexxum goctyna:
http://elibrary.nstu.ru/source?bib_id=vtls000213129. - 3arn. ¢ 3KpaHa."

lIpaxmuuyeckue 3auamusa; AynupoBaHUe TEKCTa | 5 | 10

KoHTponupytoLye matepuansi - Ayavo, BUeo marepuansl

IIpaxmuueckue 3anamis:; BrINOIHeHNE MUCbMEHHBIX 3aaHuN

5 | 10

KoHTponupytoLmne matepuansl (KoMMyHVKaTUBHOE 3afiaH1e) NpuBoasaTes B “PaxmeTosa E. C. [1en0Boit MHOCTPaHHbIN A3bIK [SNEKTPOHHbINA pecypc] : 3NeKTPOHHbII
yueGHO-METOANYECKMIA KOMNNEKE [HanpaBneHWe nogroToBku: 080100 SkoHomuKa] / E. C. PaxmeToBa ; HOBOCMG. roc. TexH. yH-T. - HoBocubupck, [2016]. - Pexum
noctyna: http://elibrary.nstu.ru/source?bib_id=vtls000233381. - 3arn. ¢ 3KpaHa."

Ipaxmuyecxue 3auamus: 'Ydactue B OeJOBOH Urpe 10 20
(muckyccun)

KoHTponupytowme Matepuansl (KoMMyHUKaTUBHOE 3afiaHue) NpuBogsTes B "Polyankina S. Y. OCHOBbI aHrIMIACKOM Ny6/MUHON peun [neKTpOoHHBINA pecypc]
3NeKTPOHHBIN y4ebHO-MeToanYecKmMid komnneke / S. Y. Polyankina ; HoBocu6. roc. TexH. yH-T. - HoBocmbumpcek, [2015]. - Pexxum goctyna:
http://elibrary.nstu.ru/source?bib_id=vtls000213129. - 3arn. ¢ aKpaHa."

Konmponwvueie pabonut: 5 10

3auem: 10 20

KoHTponupytoLme Matepuanbl - KOMNAEKT KOHTPONMPYIOLLMX MaTepranos

B Tabnuue 6.2 npescTaBieHO COOTBETCTBME (DOPM KOHTPONSA 3asB/ISieMbIM TPeboBaHUAM K
pe3synibTatam OCBOEHUS AUCLUMINHBI.

Tabnunua 6.2
Kogpl dopmbl
KOMMeTeH KOHTPO/IA
i PesynbTaTbl 00yyYeHUs
droc 3ayer
OK.4 | 31.3HaTb MHOCTPaHHLINA A3bIK 415 MEX/TUYHOCTHOTO OBLLEHMS C MHOCTPAHHLIMY MapTHEPaMK +
y4. yMeTb OCYLLEeCTBAATL AE/I0BYI0 MEPenmcKy Ha PyCCKOM fA3bike +
OFK. 4 y3. yMeTb BECTM [1eN0BYH0 NEPEMNUCKY, B TOM YMC/E C UCMOb30BaHMEM CPEACTB 31eKTPOHHOM +
" [koMMyHUKaLMK
MK.2 | 32.3HaTb OCHOBbI [1€/10BOT0 OOLLEHMS, MPUHLMNBI M METO/ibl OpraHW3aLMn AeIOBbIX KOMMYHUKaLW | +

®OH[, OLIEHOYHBIX CPEeACTB MO AVUCLMN/IMHE NPeACTaBNeH B MPUIoXeHWn Ne 1 K paboueit
nporpamMmme.

7. lutepatypa

OcHoBHas nMTepaTypa

1. Beatty K. LEAP (Learning English for Academic Purposes): Listening and speaking
[DnextponHsIii pecypc] : [textbook] / Ken Beatty. - [Montreal], 2012. - 3 s5exTpoH. onr. gucka
(Audio CD). - Ilep. 3arn.: M3yueHue aHTIUHACKOTO ISl AKAAEMUIECKUX LIEJIeH: MPOCTyIIUBAHUE U
yCTHAs peub . yueOHUK.

2. Dignen B. Communicating Across Cultures : [Student's book] / Bob Dignen. - Cambridge, 2015.
-96p. :1ll. + 1 CD-ROM.. - Iep. 3arn.: MexKyabTypHas KOMMYHHUKALUS | YIeOHUK 10 IETIOBOMY
AHTJIMICKOMY SI3BIKY.

3. Iposnora T. FO. English Grammar. Reference & Practice. With a separate key volume. Version
2.0 : yuebHOE mocoOue isl yJanuxcsi 00meo0pa3oBaTeIbHbIX YIPEKISHUN ¢ YITyOIeHHBIM
U3yYEHUEM aHTJIMICKOrO si3bika U cTyneHToB By30B / T. FO. [Iposnosa, A. . bepecrosa, B. T
Mawnora. - Caukr-IlerepOypr, 2015. - 423 ¢.

4. Hexaepa I'. B. Aurnuiickuii si3bIk muist mesioBoro obmienus : yuebnuk / I'. b. Hexaera, B. I1.
ITuukosa. - Mocksa, 2015. - 460 c. : Tadir.




[lononHuTenbHas nuTepaTypa

1. AnonuieBa H. B. Aurnuiickuii si3sik 1151 HarpaeiieHus " MeHemkmeHT" | yueOHUK : a1 By30B] /
H. B. Anonnesa, FO. A. Epmomun. - M., 2011. - 269, [3] c. : Tabmn.

2. Business one:one : Student's Book : Intermediate+ / Rachel Appleby, John Bradley, Brian
Brennan, Jane Hudson. - Oxford, 2011. - 136 p. : ill. + 1 CD-ROM.. - Ilep. 3arn.: Busuec ogun Ha
OIMH : Y4eOHHK IEIOBOr0 aHTJIUICKOTO SI3bIKA | CPEAHUNA YPOBEHb.

3. Powell M. International Negotiations : [student's book : B1/C2] / Mark Powell. - Cambridge,
2012. - 112 p. :1ll. + 2 Audio CD.. - ITep. 3arn.: MexayHapOoaHbIE TIEPErOBOPHI; yUeOHOE TTOCOOHE.

4. ©ununnosa M. M. JlenoBoi aHTIMNCKUHN SI3bIK | YUeOHUK U MPAKTUKYM JUJIs1 aKaJeMHUYeCKOrO
6axamaepuara / M. M. ®ununmosa. - Mocksa, 2017. - 353 ¢.. - Ku. moctymnHa B 27eKTpOH. OHOIT.
cucreme biblio-online.ru.

5. Strutt P. Market Leader. Essential Business Grammar and Usage : Business English : [A1/B1] /
Peter Strutt. - Edinburgh, 2010. - 221 p. : ill.. - T1ep. 3arn.: Jlunep peiaka. I'pamaruka,
HeoOXoauMast 1eJIOBOMY YEJIOBEKY : AEIOBOM aHTJIMHCKHH SI3bIK.

VIHTepHeT-pecypchbl

1. MynsTuTpaH [DaeKTPOHHBIN pecypc] | 3JIEKTPOHHBIE CJIOBApH | CaliT. - Pesxum moctymna:
http://www.multitran.ru/c/m.exe?a=1&SHL=2. - 3aru. ¢ sxpaHna.

2. OBC HI'TV : http://elibrary.nstu.ru/

3. ObC «M3narensctBo Jlaney : https://e.lanbook.com/
4. OBC IPRbooks : http://www.iprbookshop.ru/

5. BBC "Znanium.com" : http://znanium.com/

6.

8. MeToAMuUecKoe 1 NporpaMMHoe obecrieyeHme

8.1 MeToguueckoe obecreyeHne
1. Polyankina S. Y. PykoBOICTBO 110 MTOATOTOBKE MPE3EHTALIMH HA aHTJIMHCKOM SI3bIKE
[DnexTpoHHBIH pecypc] : 2ieKTpoHHBIH yueOHO-MeTomuueckuii komruieke / S. Y. Polyankina ;
Hosocub. roc. rexu. yH-T. - HoBocubupck, [2015]. - Pexum nocrymna:
http://elibrary.nstu.ru/source?bib_id=vtls000214342. - 3ars. ¢ skpana.
2. Polyankina S. Y. OcHOBBI aHTJTHICKO# MyOJMIHON peun [DNeKTPOHHBIN pecypc] | SJIeKTPOHHBIHA
yuebHo-MeTonuueckuii komruiekce / S. Y. Polyankina ; HoBocu6. roc. TexH. yH-T. - HoBocnOHpCK,
[2015]. - Pesxum noctyma: http://elibrary nstu.ru/source?bib_id=vtls000213129. - 3arn. ¢ skpaHa.
3. Paxmerosa E. C. [IenoBoil MHOCTPaHHBIN SI3bIK [ DJIEKTPOHHBIN pecypc]| : 3JIeKTPOHHBIN
yueOHO-MeTOANYECKUil KOMIUTeKC [Hanpasiaenue noarotoBku: 080100 Dxonomuka] / E. C.
Paxmerosa ; HoBocub6. roc. TexH. yH-T. - HoBocubupck, [2016]. - Pexum nocryna:
http://elibrary.nstu.ru/source?bib_1d=vtls000233381. - 3arn. ¢ sxpaHa.

8.2 CreymnannsvpoBaHHOe NporpaMmMHoe obecrneyeHue
1 Windows
2 Office



9. MaTepunasibHO-TEXHUYECKOE obecneyeHue

CneupnanbHoe 060py0BaHNe

Ne HaunmeHoBaHue Ha3HaueHue

1 [Ayano-B1aeo Knacc N5 A3bIKOBOrO LeHTpa | 4/1 NPoBeeHNst NPaKTUYECKMX 3aHATUIA

KomnbtoTepHbI knacc Nel7 AN NPOBeAEHNSA NPaKTUYECKMX 3aHATUN
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1. OO000meHHas CTPYKTYPa (POHIA OLEHOYHBIX CPEICTB Y4eOHOM NN CUMILINHBI

OO6o06meHHas cTpykTypa ()OHAA OICHOYHBIX CPEACTB MO AUCHUIUINHE «JlemoBol aHTIUHCKUN

SI3BIK» MpUBeIeHa B Tabmuiie.

Tabnuua
MokazaTenu JTanbl OlleHKHU
Cq)OpMHpOBaHHO KOMHeTeHHHﬁ
cTH
@opmupyembie KOMIIeTEeH N i Tembl TipomexyTounas
KOMIIEeTEeHIIU U aTTecTanus (3ayer)
(3HaHus,
yMeHus,
HaBBIKH)
OK 4 31. 3HATH Henoas noe3nka. IleperoBopsi. 3ayer,
CITOCOOHOCTh K |MHOCTPaHHBIN [Ipesenranuu. JlesITeTbHOCTH KOMIIAHUH. Bonpoc | (AyaupoBanue);
KOMMYHUKALIMK  |SI3bIK JJISI [InanupoBaHue U OpraHu3aLus Bonpoc 2 (Urenue),
B YCTHOM U MEXJIMYHOCTHOTO [ IIPOU3BOICTBEHHOIO TIPOIecca U paboyeit Bonpoc 3 (I"'oBopenue),
MUCbMEHHOU OOIIICHHUS C cpenpl. KopriopatusHas Kynbprypa komnanuu  |Bompoc 4 (ITucemo).
¢dopmax Ha WHOCTPaHHBIMHU |PexiaMHbIe 1 HHPOpPMAIIOHHBIE MaTepHAITBL.
PYCCKOM U napTHEpamMu HoxymenTanusi. Perienre npo0ieMHbIX
MHOCTPaHHOM CUTyaluil B IeATEIbHOCTH KOMIIaHUH
S3BIKAX TS
pelreHus 3aaa4d
MEXJINYHOCTHOT
ou
MEXKYITBTYPHOT
0
B3aUMOJICUCTBUS
OK 4 y4. yMeThb HesrenpHocTs KOMnanuu. [Inanuposanune u  |3auer, Bonpoc 4
OCYIIECTBJIATh  |OpraHU3aIs MPOU3BOACTBEeHHOTO nporiecca u |(IIucemo).
JIEJIOBYIO paboueii cpenpl. KopriopatneHast KyJibTypa
MIEpEnnCcKy Ha KoMITaHu¥ PexiaMHbIie 1 THPOpPMaIMOHHbBIE
PYCCKOM si3bIKe  [MaTepuainbl. JlokyMeHTanusl.
Pemenne mpobaeMHBIX CUTYyallui B
JIeATEIbHOCTH KOMIIaHUH
OIIK .4 y3. ymets Bect |JlenmoBast nmoesaka. [leperoBopsr. 3auer,
CIIOCOOHOCTH JIEJIOBYIO [Ipesenranuu. KopnopaTtusHas KynpTypa Bornpoc 4 (ITucemo).
OCYIIECTBISTh  |HEPENUCKY, B KOMITaHHH.
JIEIIOBOE TOM YHCIIE C PexnamHuble 1 ”HOPMALTMOHHBIE MaTEPHAITBL.
oOmienne u WCTIONb30BaHueM |JloKyMeHTarus.
myOMYHBIC CpeIcTB
BBICTYIUICHUS,  |3JIEKTPOHHOM
BECTH KOMMYHHKAIHH
MIEPETOBOPHI,
COBEIIaHUS,
OCYIIECTBIISThH
JICJIOBYIO
MEPETINCKY U
MOIIEPKUBATh
JIEKTPOHHBIE
KOMMYHUKAIIUN
TIK.2 Bnagenue |(32. 3HaTH OCHOBHI | JlesITENPHOCTS KOMITAHHUH. 3auer,
pa3InYHBIMA JIEJI0BOTO [InanupoBaHue U OpraHu3anus Bompoc 2 (YUrenue),
crocobamu oO01IeHus, MIPOM3BOJCTBEHHOT'O Mpoliecca 1 padoyei Borpoc 3 (I"'oBopeHue)
paspemnieHus MIPUHIINIIBL 1 cpensl. KopriopatuBHas KynsTypa komnanuu  |Bompoc 4 (ITucemo).
KOH(QIUKTHBIX  |METOBI
CUTYaIluii MPU  |OpraHu3anuu
MIPOEKTUPOBAHUH | AETOBBIX
MEXJIMIHOCTHBIX | KOMMYHUKAIIUH




, TPYIIOBBIX U
OpraHU3allMOHH
BIX
KOMMYHUKaIUH
Ha OCHOBE
COBPEMEHHBIX
TEXHOJIOTUH
YIPaBICHUS
MIEPCOHAIIOM, B
TOM 4HCJIE B
MEXKYJIbTYPHOU
cpene

2. MeToauKa OLIEHKH 3TAIIOB (l)OpMI/IpOBaHI/Iﬂ KOMIIeTEHIINIi B paMKax IMCHUIIJINHBI.

[TpomesxyTouHas aTTecTalys N0 JMCUMILIMHE IIPOBOIUTCS B § cemecTpe — B (hopMe 3auyera, KOTOPBIH
HarpasJieH Ha OleHKY cpopmupoBanHocTH Komnetenuuii OK.4, OIIK .4, T1K.2.

3aueT mpoOBOAMUTCA B YCTHOM M MUCbMEHHOM (opme. [IpoBepka HaBBIKOB UTEHUSI U ayAUpoBaHus (Bompoc 1 u
BOIIPOC 2) TPOBOAUTCS B ()OpME MUCBMEHHOTO TECTUpOBaHUs. [IpoBepka HABBHIKOB TOBOPEHHS W IMHChMa
(Bonpoc 3 m Bompoc 4) mpoBoaAUTCS MO Owseram. BapuaHThI TECTOB M 3ajaHus OWJICTOB IPHUBOJATCS B
MacropTe 3adera. 3aJaHus TMO3BOJIAIOT OICHUTH IOKa3aTelu C(HOPMUPOBAHHOCTH COOTBETCTBYIOIIUX
KOMIIETEHIIN I

Kpome toro, chopMHUpOBaHHOCTh KOMIIETEHIIHIA TPOBEPSAETCS MPH MPOBEACHUN MEPONPUATHI TEKYIIETO
KOHTPOJISl, yKa3aHHbIX B TaOnuLe paznena 1.

OO61ue npaBuiia BHICTABICHMS OLIEHKH 10 JUCIUILIMHE ONPEAesatoTcs 0allIbHO-PEUTHHIOBOM CUCTEMOH,
NPUBEJCHHOM B paboueil mporpaMmme yueOHOM TUCIUIUIMHBI.

Ha ocHoBanuu npuBeneHHBIX Aajiee KPUTEPUEB MOXKHO CJlieNaTh OOLIMH BBIBOJ O CHOPMHPOBAHHOCTHU
kommnerenimii OK.4, OIIK.4, TIK.2. 3a koTOpble OTBeUaeT JUCUUIUIMHA, Ha Pa3HBIX YPOBHSX.

3. O0mas xapaKkTepucTHKA YPOBHEH 0CBOEHUsI KOMMETEHIIHIA.

Hwuxe nmoporoBoro. YpoBeHb BBINOJHEHUS pabOT HE OTBEYAeT OOJBIIMHCTBY OCHOBHBIX TPEOOBAHUH,
TEOPETHUYECKOE COJIEPKAHUE Kypca OCBOEHO YaCTHUYHO, TPOOENIbl MOTYT HOCUTh CYILIECTBEHHBIH XapakTep,
HEOOXOMMBbIE MMPAKTUYECKHE HAaBBIKU PaOOTHI C OCBOEHHBIM MaTepHaaoM c(hopMUpPOBaHbI HE JOCTATOUYHO,
OOJIBIIMHCTBO TMPEAYCMOTPEHHBIX IMpOrpaMMoi OOy4deHHs Y4eOHBIX 3a/JaHUNl HE BBIIOJIHEHBI WM
BBINOJIHEHBI C CYIIECTBEHHBIMU OIIUOKAMHU.

IloporoBblii. VYpoBeHb BBHINONIHEHUS pabOT oOTBeyaeT OOJIBLIIMHCTBY OCHOBHBIX TpeOOBaHUH,
TEOPETHUYECKOE CO/IEPKaHNE Kypca OCBOCHO YaCTUYHO, HO IPOOENbl He HOCAT CYIECTBEHHOT'0 XapakTepa,
HEOOXOMMBbIEe MPAKTUUECKHE HAaBBIKK PabOThI ¢ OCBOGHHBIM MaTe€pHalioM B OCHOBHOM C(OPMHPOBAHBI,
OOJIBIIMHCTBO TMPEyCMOTPEHHBIX MPOrpaMMoil 0OyueHHs y4eOHBIX 3a/JaHUI BBIIOJIHEHO, HEKOTOpHIE
BUJIbI 33/1aHUH BBITIOJIHEHBI C OIIMOKaMHU.

ba3oBbIii. ypOBeHL BBITIOJTHCHU A pa60T OTB€Ya€T BCCM OCHOBHBIM TpC6OBaHI/I}IM, TCOPCTUUCCKOC
COACPIKAaHUC KypCa OCBOCHO ITOJIHOCTBIO, 0e3 Hp06eJ'IOB, HCKOTOPLIC INPAKTUYCCKHUEC HABBIKU pa6OTLI C
OCBOCHHBIM MarcpuaiomMm C(bOpMI/IpOBaHLI HEAOCTATOYHO, BCC MPCAYCMOTPCHHBIC HpOI‘p&MMOﬁ O6y‘-IeHI/I${
y‘{e6HLIC 3aJaHus BBIIIOJHCHBI, KA4€CTBO BBIIIOJHCHHUA HU OJHOTI'O M3 HUX HEC OIICHCHO MHWHHMAJIbHBIM
quCJIOM 63.J'IJ'IOB, HCKOTOPBIC U3 BBITTOJHCHHBIX BaﬂaHHﬁ, BO3MOJXHO, CoacpxKar OIIINOKH.

IIpoaBMHYTHI. YPOBEHb BHIOIHEHHS pabOT OTBEYAET BCEM TPEOOBAHMSAM, TEOPETUUECKOE COJCPIKaHNE
Kypca OCBOEHO MOJHOCTBIO, 0€3 MpoOesoB, HE0OXO0AMMbIE MPAKTUYECKUE HABBIKU PabOTHI ¢ OCBOCHHBIM
MatepuaioM c(hopMUpOBaHBI, BCE NPEAYCMOTPEHHBIE MpOrpaMMoi oOyueHHs YydeOHblE 3aJaHus
BBINOJIHEHBI, KAYECTBO MX BBIIMOJIHEHHSI OLICHEHO YHUCIIOM OaiyioB, OJU3KUM K MAaKCUMAaJIbHOMY.



®denepanbHOE rocyIapCcTBEHHOE OI0KETHOE 00pa30BaTEeIbHOE YUPEKICHHE
BBICITIIETO 00pa3oBaHUs
«HoBocubupckuii rocy1apcTBEHHBIN TEXHUUYECKHIH YHUBEPCUTET
Kadenpa nHOCTpaHHBIX A3bIKOB

IHacnopr 3a4era

M0 TUCIUTUINHE «JIeIOBOM aHTIHIICKHI SI3BIK», 8 ceMecTp

1. Meroauka oneHKH

3a4eT MPOBOAMTCS B MMCHbMEHHOM U YCTHOI (hopMe U BKITFOUAET YEThIPE BOIIPOCa:

1. TecToBbIe 3aJaHKs HA TIOHUMAHUE YCTHOM peuH (ayUpOBaHUe);

2. TecToBbIE 3aJaHKS HA TPOBEPKY HABBIKOB YTEHUS U TIOHUMAHUS TEKCTa.
3. YcTHOe 3ajaHue: TOBOPEHHUE;

4. [TuceMeHHOe 3a/1aHKe: COCTABICHUE MHChMA.

Kontpons ocyiectisercs ¢ momoribto TectoB (Borpocs! 1 u 2); Bonpoc 3 — cobecenoBanue ¢
npernojaBareneM; BOnpoc 4 — 3a1aHue caeTcs NpernoiaBaTelto Ha IPOBEPKY.

Ilepevlii 60npoce BKITIOYACT TIPOCITYIINBaHUE (PparMeHTa MOHOJIOTUYECKOH peur ((hparmMeHTa
Ipe3eHTaly, OObSABICHNUS, 3allUCH HAa aBTOOTBETUYMKE) WIM Juasiora (TeraeOHHBIX MEeperoBOpOB,
UHTEPBbIO W T.JI.) M BBIIOJHEHUWE TECTOBBIX 3a/JlaHUMl pa3IMYHBIX THUIIOB HAa IOHMMAaHUe
HpOCITyIIaHHOTO (pparMenTa. Bpems 3Byyanust: 3 — 5 MUHYT, 2 NpeIbsBICHUS.

Bmopoit éonpoc BIOYaeT YTe€HHE NParMaTUYEecKOro Tekcra ((pparMeHT CTaTbd U3 Ta3eThl
WIM SKypHaia AeroBod HampaBieHHOCTH) o0beMoM 100 — 150 croB U BBIMOJHEHHWE TECTOBBIX
3a7laHMii Ha IIOHMMAHUE COJEpXKaHWs TEKCTa, 3HAHUE TpaMMATUKU U BokaOymspa. Bpems Ha
BbINIONHEHHE — 20 MUHYT.

Tpemuii eéonpoc. OTBEeT TpEACTABIAET COOOM MOHOJOTMUYECKOE BBICKA3bIBAHHE WM JTUAJTIOT
(BBIOOp 11O OMIIETaM).

Mononozuueckoe evickazvisanue. OOydaromUiics MOMy4aeT KapTOUKy C Tpems TeMaMH Ha
BBIOOp, BBIOUpAET OJHY U3 MPELIOKEHHBIX TEM M TOTOBUT KpaTKyio mpeseHTaimio. Jlanee
00y4aroLMIACS OTBEYAET Ha BOIPOCHI MperojaBaTens. Bpems Ha MOArOTOBKY: 5 MHHYT, BpeMs Ha
BBICTYIUIEHHE: 2 MUH; OTBETHI HA BOIIPOCHI: 3 MUHYTHI.

Huanoe (MonenupoBaHue KOMMYHHUKATUBHOM cutyarmu). OOyuaronyecs paboTaroT B Mape;
HOJIY4alOT KOHKPETHOE KOMMYHHMKATHBHOE 3aJlaHue (KapTOuKy C pOJIEBOM cuTyarueil) u B
COOTBETCTBHM C HMM TOTOBAT auajor. Bpems Ha monaroroBky: 10 MHHYT, BpeMsl Ha IPE3EHTALHIO
auanora: 3 — 5 MUHYT.

Yemeepmulii eonpoc — nMcbMeHHoe 3anaHue. OOydaromuiics MoiydaeT HEeoOXOIUMYIO
UCXO/IHYI0 MH(pOpMaLHio (MMCbMO, email, 0ObsIBJIEHHE U T.A.) U COCTaBISET MUCbMO-0TBET. O0beM
tekcra: 50 — 100 cios, BpeMs Ha BbInosHEHKE: 30 MUHYT.



2. ®opma Omiiera s 3a4eTa

HOBOCHBHMPCKHI I'OCYJAPCTBEHHBII TEXHUYECKWII YHUBEPCUTET
dakynpTeT OM3HECa

Buier Ne
K 3a4€Ty 10 JUCLUIUIMHE «/eJ0BOM aHTJIMUCKUI S3BIK»

1.TIpocaymaiiTe 3anUCh U BBINOJIHUTE TECTOBBIE 33JaHUs (TeCT mpuiaraercs). Bpems Ha
O3HAKOMJICHHUE C 3a7jaHieM — | MuHyTa. BbI ycnblmmTe 3anuch ABa pasa.

2.1IpounTaiiTe TEKCT W BBIIOJHUTE TECTOBBIC 3adaHUsA. TEeKCT U 3aJaHusl MPUIIATAIOTCS.
Bpems na BemmonHenue — 20 munyT. Ilpy BbIMOSHEHUM 3aJaHHUS MOKHO MOJIb30BATHCS
CJIOBapeM.

3. BoInmonHuTe yCTHOE 3a/1aHKe B COOTBETCTBUM C MPHIIAraeéMoi poJIeBOM KapTOUKOI.

A. OrtBerpbTe Ha BOIPOCHI AK3aMeHaTopa. BpeMss Ha MOATOTOBKY: S5 MHHYT, BpeMs
cobecetoBaHMs: 3 MUHYTHI.
b. CocraBbTe Auanor B COOTBETCTBUH C pojieBOM kapToukoil (1A). 3amaHue BBINOIHSACTCS C
napTHepoM (KapTodka 1B)

4. O3HaKOMbTECh C MPEATOKEHHBIMU MaTepuaiaMH U COCTaBbTE MHCbMEHHBIN OTBET B
COOTBETCTBUU C JaHHOW cutryamnueir (oobem otBeta — 50-100 cioB). Marepuanbl
npunaraioTcs. Bpems Ha BommonHeHue — 30 munyt. [Ipy BBINONMHEHUU 33JaHUS MOKHO
MOJIb30BATHCS CIIOBAPEM.

YTBepxkaato: 3aB. kadenpoii U5 E.1O. KampiieBa

OTBeTCTBEHHEBIHN 3a AUCHUIIIIUNHY

20.06.2017 r.



3. Ilpumep 3ananumii Ha 3a4eTe

Bonpoc 1

AYIUPOBAHUE

You will hear five people talking about changes that companies have made.
As you listen to each one, decide the area in which each company has made changes.
Choose your answer from the list A-l, and write the correct letter in the space
provided.

® You will hear the five pieces once only.

Example: N ,
A media exposure
23  Person 1 B product development
C brand stretching
24 Person2 D group structure
E workforce diversity
25 Person3 F quality control
G internal communication channels
26 Person4 H customer loyalty
27 Person5 | organisation of work activities
Section Two
Questions 28-32

You will hear five people giving advice about what to do before signing a contract.
As you listen to each one, decide what advice each speaker gives.
Choose your answer from the list A-l, and write the correct letter in the space
provided.

® You will hear the five pieces once only.

. |
Example: A Be clear about what you want from the

28 Person 1 - contract before reading it.

B Make notes to summarise each section.
Always ask for changes if necessary.
While you read the contract, give it your full
30 Person3 . . attention.

(@]

29 Person?2

o

E Be prepared to be flexible.
31 Person4 F Never sign if you feel under pressure.

G Ask another person to read it for you carefully.
32 Persons H Read each section of the contract more than

once.
Always check the contracts written by your
own lawyers.



Bonpoc 2. YTEHUE

Read the article below about a company which makes use of direct marketing and
answer questions 64—-69 on the opposite page.
For questions 64—69, mark one letter A, B or C on your Answer Sheet.

Dosh and Direct Marketing

Dosh Software was set up by accountant Jonathan Van der Borgh to develop new
accounting packages for financial services firms. Dosh was keen to get a retail
presence, but was fighting for space on the shelves in big stores. They quickly
realised that direct marketing would be a quicker and easier way to establish the
brand. As a new company, explained Tony Trevillion, general manager, Dosh had to
spend carefully. That is why direct marketing had so much appeal. Dosh could mail
to discrete groups, targeting a customer base of accountants and book-keepers.

One of their first promotions, for example, was through an accountancy
publication. Dosh placed an advertisement in the publication, which is distributed
to 70,000 readers. In addition, they refined that list and placed a further 10,000
trial copies of their software on the cover of the publication but these were only
to be received by smaller accountancy firms.

The results of each campaign are tracked and within just one or two weeks, the
company will know how successful that mailing has been. After each campaign,
phone calls are made to potential customers that responded as well as those
that did not.

However, Dosh has learnt from some bad experiences and all of its marketing is
costed against the expected return. 'If you buy a cold list, you will be lucky to get
areturn of half a per cent,” said Trevillion. Now that the group has been running
for over two years and has built up its own database of customers, they are
learning that this is the best list of all. ‘It is always easier to sell to someone that
you have sold to before," said Trevillion. This has meant an investment in
database technology to help Dosh keep up-to-date and accurate listings. But it
was money well spent, according to Trevillion.

No opportunity is lost, and Dosh use every invoice mailing to make full use of the
postal charges. As well as an invoice, customers could receive additional
information about the company or questionnaires regarding customer service,
all within the weight limit allowed for second-class mail. ‘For me, as an
accountant, the nice thing about direct marketing is that you can measure the
success. You know all the costs — the creative costs, the mail, the time involved,
the envelopes — and it is a very accurate measurement,’ said Van der Borgh.
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Why does Tony Trevillion say it was a good idea for Dosh to use direct marketing?
A The accountant owner of Dosh had extensive customer lists.
B The big retailers refused to stock Dosh software.

C Their finances were more efficiently used targeting defined groups.

Who was intended to receive the free samples of Dosh products?
A the 70,000 readers of an accountancy publication
B members of smaller accountancy firms

C accountants whose details Dosh found in advertisements

How does Dosh follow up direct marketing campaigns?
A They chase responses for one to two weeks after the campaign.
They contact all the targets of the campaign.

B
C They record details of just those who respond.

Why did Dosh have to purchase new database technology?
A torecord results of marketing campaigns
B toreplace unsuccessful customer lists

C to keep track of current customers

What kind of money-saving scheme is detailed in the last paragraph?
A They advertise other companies when they send invoices.
B They enclose more of their literature with invoices.

C They send out one invoice to cover several orders.

What does Van der Borgh say is the advantage of applying direct marketing as an
accountant?

A Heis good at assessing how well a campaign has done.
B He runs campaigns efficiently because he can foresee expenses.

C He has alot of experience of advising on marketing campaigns.



Bonpoc 3. TOBOPEHUE

(MOHOJIOTHYECKOE BbICKA3bIBAHHE)

The examiner gives you a sheet with three topics on it. You choose a topic and have
one minute to prepare a short presentation. You speak on the topic for one minute.
Afterwards, the examiner asks you one or two questions about your presentation.

TASK SHEET

INSTRUCTIONS

Please read all THREE topics below carefully.
Choose ONE which you feel you will be able to talk about for one minute.

You have one minute to read and prepare your talk.
You may make notes.

Topic A
Describe the most recent product your company has manufactured.

You should say:
e what this product is;
e how easy it is to produce;
e how successful this product has been.

Would you like to change anything about this product? Why? / Why not?

Topic B
Describe how your company chooses its suppliers.

You should say:
e who chooses your company’s suppliers;
e what your company expects from its suppliers;
e what happens if a supplier's service is unsatisfactory.

" How satisfied is your company with its suppliers?

Topic C
Talk about how your company decided on the pricing of its products.

You should say:
e who decides on pricing;
e how decisions on pricing are made;
e how often prices are reviewed.

Could your company reduce its prices? Why? / Why not?



(IHAJIOrHYECKOE BbICKA3bIBAHHE)

The examiner gives you a sheet with a role-play situation. You ask the examiner
questions to get the required information. This leads to a discussion on a related topic.

TASK SHEET

Factory Space

You have one minute to read through this task.
Information Exchange

You are looking for a factory for your company to rent. The examiner is the agent for an
available factory. You want to find out whether the factory is suitable to rent.

Find out this information:
1 factory location
2 size of factory
3 3 costof renting

You will then be asked to give your opinion on this information.
Discussion

Now discuss this topic with the examiner.

What do companies need to consider when choosing new premises?




Bonpoc 4. [IuCbMO

You are making a speech at a conference and have received this fax from the
conference organiser.

Fax
From: John Mason
Subject: Arrangements for Conference

Thank you for agreeing to speak at our conference. | have arranged for a taxi to
collect you from your hotel at 8 am. Please could you confirm that this time is
convenient and let me know what equipment you need for your talk.

Write a fax in reply:

® confirm the taxi time;
® give details of any equipment needed;
- ® a§k for a conference programme.

Write about 50—-60 words.

Write your answers to Part One here. Do not write addresses as part of your answer.
Fax

To: John Mason

From:

Subject: Arrangements for Conference




4. Kpurtepuu OLeHKH 110 BUIAM JIeSITEJIbHOCTH VISl KA2KI0T0 YPOBHA

e OtBer HA OWJIET CYUTACTCS HEYAO0BJIETBOPUTEIbLHBIM, €CIIH:

B Tecre nano menee 50 % nmpaBUIbHBIX OTBETOB.

Iucomennoe 3aoanue. CopepXkaHue HE COOTBETCTBYET 3aJlaHHOW  CHUTYallUH.
OTCyTCTBYET JIOTHKA U CBSA3HOCTh TeKcTa. HapyiaroTcst mpuHSTHIC B sI3bIKE HOPMBI BEKIIUBOCTH.
Hcrnonb30BaH HEONpaBIaHHO OTPAaHUYCHHBIN CJIOBAPHBIN 3a1ac; 4acTO BCTPEUYAIOTCS HAPYIICHUS
B HCIOJIb30BAaHUU JIEKCHKH M TPaMMAaTHYECKHE OIIMOKH, 3aTPYAHSIONIME TMOHMMAaHHE TEKCTa.
Jlenenue tecta Ha ab3ambl OTCYTCTBYET; MMEIOTCSI MHOTOYHMCIICHHBIC OIIMOKH B O(QOpPMIICHUHU
tekcTa. [IpaBuiia opdorpaduu v MyHKTyaI[uu HE COOTIOIAI0TCS.

Ycemnoe 3a0anue. 1lens oOmeHnss He TOCTUTHYTA, TeMa HE pacKphiTa. JleMoHCTpupyeT
HECITOCOOHOCTh JIOTUYHO M CBSI3HO BECTH Oecemy: He BKJIIOYACTCS B Oeceay M HE CTPEMHTCS
MOJJICPKUBATh €€, HE TMPOSBIACT WHUIMATUBBI TPH HEOOXOAMMOCTH CMEHBI TEMBI, HE
BOCIIPUHUMAET TMOMOIIb coOeceaHuKa. JleMOHCTpHUpyeT OrpaHHuYEHHBIM CIOBapHBIA 3arac,
HEJIOCTATOYHBIN JIS BBIIIOJHEHMS IOCTABICHHOW 3amaun. JlenmaeT MHOTOYHMCICHHBIC OIIMOKH
WIK JONyCKaeT OLIMOKH, 3aTpyAHstonre noHuManue. [loHumaHue peyn 3aTpyqHEHO H3-3a
HaMU4yusi (HOHEMATHUYECKUX OIIMOOK; HEMpPaBUIHLHOTO TMPOU3HECEHHs] OTICNIbHBIX 3BYKOB;
HENPaBUJILHOTO WHTOHALIMOHHOTO PUCYHKA; TpeOyeTcs HampsyKeHHOE BHUMAHUE CO CTOPOHBI
CIIYIIAOIETO.

OrneHka Ha HEYA0BJIETBOPUTEIbHOM ypoBHE cocTaBisieT 0-9 6amios.

e OrtBeT Ha OWJIET 3aCYUTHIBACTCS HA MOPOTOBOM YPOBHE, €CIIH:

B mecme nano 6onee 50%, HO MmeHEe 75% MpaBUIIBHBIX OTBETOB.

Iucomennoe 3a0anue. ConepxaHue OTpakaeT HE BCE ACIEKTHI, YKa3aHHBIC B 3aJJaHUU;
HAPYIICHUS CTHJIEBOTO O(OPMIICHUS pPEYHM BCTPEUYAIOTCS JIOCTATOYHO YAaCTO, B OCHOBHOM HE
COOJTFOIAFOTCS IPHHSITHIE B SI3BIKC HOPMBI BEKIUBOCTH. BBICKa3bIBaHHE HE JIOTUYHO;, UMEIOTCS
MHOTOYHCJICHHBIE OINOKN B MCIIOIH30BAHUH CPEJICTB JIOTHUECKOM CBSI3H, MX BHIOOP OTPaHHUYEH;
JIeJICHUEe TecTa Ha ab3allbl OTCYTCTBYET; MUMEIOTCS MHOTOUYHMCIIEHHBIE OMUOKH B O(POPMIICHUHU
TekcTa. Vcrmonp30BaH HEONpaBIaHHO OTPaHUYCHHBIM CIOBApHBIA 3arac; 4acTo BCTPEYAIOTCS
HApYIICHUS B WCIIOJH30BAHUM JIEKCHKH, HEKOTOpPHIE M3 HHUX MOTYT 3aTPYAHSTH IMOHUMaHUE
Tekcta. JIMOO dYacTo BCTpedarOTCsl OMIMOKM 3JIEMEHTapHOTO YpPOBHs, JUOO OIIMOKU
HEMHOTOUYHMCIICHHBI, HO 3aTPYyIHSIOT MIOHUMaHue TekcTa. [IpaBuna opdorpaduu U MyHKTYaI[uu
He coOJI01at0TCsl.

Ycemnoe 3a0anue. 3ananve BBINOTHEHO YACTHYHO: II€NIb OOIIEHHUs JIOCTUTHYTa HE
MOJIHOCTBIO, TE€Ma pacKpbiTa B OrpaHUYCHHOM oOObeMme. JIeMOHCTpUpYyeT HECIOCOOHOCTh
JIOTUYHO W CBSI3HO BECTU Oecelly: He cpa3y BKIIIOYAETCS B Oecely U He CTPEMUTCS MOICPKUBATD
ee, He TIPOSIBIISICT MHUIIMATUBBI MTPU HEOOXOJAMMOCTA CMEHBI TEMBI, TIepenaeT Hanbosee olrue
UJICH B OTPAHMYECHHOM KOHTEKCTE; B 3HAYMTEIHLHOW CTEIEHU 3aBHCHT OT TIOMOIIHA CO CTOPOHBI
cobecennuka. JIeMOHCTpUpPYET OTpaHWYEHHBIM CIIOBapHBIM 3amac, B HEKOTOPBIX CIydasx
HEJIOCTATOYHBIM JUIsI BBITIOJTHEHHS TMOCTaBJIEHHON 3amaud. JlemaeT MHOTOYMCIICHHBIE OITHOKH
WM JIOITYCKAeT OIIMOKH, 3aTPyTHSIONINE MIOHUMaHue. B OTAEeNbHBIX CIIydasx TMOHUMaHUE PEUH
3aTPYAHEHO W3-3a HaMWuusg (POHEMATHUECKUX OIMMOOK, HEMPaBHJILHOTO IPOW3HECECHHS
OTJICTBHBIX 3BYKOB; HEIMPABWJIBHOTO WHTOHAIIMOHHOTO PHUCYHKA; TpeOyeTcs HampsHKeHHOS
BHHMAaHHUE CO CTOPOHBI CIIYIIAIOIIETO.



Onenka Ha MOPOroBoM ypoBHe coctaisier 10-13 Ganos.

e OrtBer Ha OMJIET 3aCUUTHIBACTCS HA 0A30BOM YPOBHE, €CITH:

B mecme nano 6onee 75%, Ho meree 91% MpaBUIIBHBIX OTBETOB.

Ilucomennoe 3adanue. HexkoTopple acleKkThl, yKa3aHHbIE B 3aJaHUM, PACKPBITHI HE
HOJTHOCTBIO; MMEIOTCSI OTHENIbHBIC HAPYIICHUS CTUJIEBOrO O(GOPMIICHUS PEYd; B OCHOBHOM
COOJIOZICHBI NPUHSATHIE B SA3BIKE HOPMBI BEXJIMBOCTH. BbICKa3bIBaHME B OCHOBHOM JIOTMYHO;
UMEIOTCS OT/EIbHBIE HENOCTAaTKU IPU HMCIOJIb30BAaHUM CPEICTB JIOTMUECKON CBS3H; MMEIOTCS
OT/JeNIbHBbIE HEJOCTAaTKU IMPH JEIICHUH TEKCTa Ha a03albl; UMEIOTCA OTIeNbHbIE HAPYUICHUS B
opopmiieHnn Tecta. Vcmonbp3yeMblil CIIOBApHBIN 3amac COOTBETCTBYET IMOCTABJIICHHOH 3ajaude,
OJTHAKO BCTPEYAIOTCS OTJENbHbIE HETOYHOCTH B YIOTPEOJIEHHH CJIOB JIMOO CIOBApHBINA 3arac
OTpaHUYEH, HO JIEKCHKA MCIOJIb30BaHa MPAaBHIBHO. MIMeeTcs psl rpaMMaTHUECKUX OLIMOOK, HE
3aTpyIHSIONMX TTOHUMaHue Tekcta. Mimeercs psa opdorpadruyeckux W/WiM MyHKTYaIIMOHHBIX
OmMOO0K, KOTOPBIE HE 3HAYUTEIHHO 3aTPYJHIIOT TOHMMAaHUE TEKCTa.

Yemnoe 3a0anue. 3ananvie BBINONHEHO: IENb OOIIEHHS JOCTHUTHYTA, OJHAKO TeMa
packpbiTa HE B MOJHOM OObeMe. B 1eIoM JeMOHCTpUPYET CIIOCOOHOCTH JIOTUYHO U CBSI3HO
BecTH Oecely: BKIIIOUaeTcss B Oeceqy, W B OOJBIIMHCTBE CIIy4aeB IMOJAJIEPKUBAET €€ C
COOIOZICHUEM OYEPEeTHOCTH IpU OOMEHE PEIUIMKaMH, HE BCEr/ia MPOSBISET MHUIIUATUBY MPH
HEOOXOJUMOCTH CMEHBI TEMBI, IEMOHCTPUPYET HAIMYUE TPOOJIEMbl B TOHUMAHUU COOECETHUKA.
JleMOHCTpHUpYET  JOCTATOYHBIM  CIOBapHBIM 3amac, B OCHOBHOM  COOTBETCTBYIOIIUMN
MOCTaBIICHHOW 3ajade, OJHAKO HaOJI0JaeTcs HEKOTOpOe 3aTpyAHEHHE MpU MOoJ00pe CIOB U
OTJIeNIbHBIE HETOYHOCTH B WX ynorpebneHuu. Mcmonb3dyeT CTPYKTyphl, B  IIEJIOM
COOTBETCTBYIOIIIME MTOCTABICHHOW 3aJlaue; JOMYCKaeT OLIMOKHU, HE 3aTPYJHSIONINE TTOHUMAHUS.
B ocHoBHOM peub TOHSTHA: HE JONycKaeT (OHEMATUYECKUX OIMIMOOK; OIIMOKU B
MPOU3HOIIEHUH OTAENbHBIX 3BYKOB M HapyIIEHHWE WHTOHAIIMOHHOIO PHUCYHKAa B LIEJIOM HE
MPENsATCTBYIOT TOHUMAHHUIO.

Orenka Ha 6a30BOM ypoBHE cocTaBisieT 14-16 6amnos.

e OrtBer Ha OUJIET 3aCUUTHIBACTCSI HA MPOJABHHYTOM YPOBHE, ECIIHU:

B mecme nano 6onee 91% npaBUIBHBIX OTBETOB.

Ilucomennoe 3a0anue. ConepxaHue OTPaXKacT BCE ACIEKThl, yKa3aHHbIE B 3aJaHUM,
cTHiIeBO€ 0(GOpPMIIEHHE PEUYM BbIOPAHO MPABUIIBLHO C YYETOM II€JIM BBICKA3bIBAHMS M aJpecaTa;
COONIOACHBl MPUHATHIE B S3bIKE HOPMBI BEKJIMBOCTU. BbICKa3bIBaHHE JIOTMYHO;, CpPEICTBA
JIOTUYECKOMN CBSI3U UCMOJIb30BaHbl MPABUIIBHO; TEKCT pa3JielieH Ha a03allbl; 0pOpMIIEHHE TEKCTa
COOTBETCTBYET HOpMaM, MPUHATHIM B CTPaHE M3Yy4aeMoOro si3bika. Mcmonb3yemblil ClOBapHBIN
3armac COOTBETCTBYET MOCTABJIEHHOW 3a/iaye; MPAaKTUYECKH HET HapyIIEeHWH B MCIOJb30BaHUU
nekcuku. Vcmonp3yroTcsi rpaMMaTH4ecKHe CTPYKTYpbl B COOTBETCTBUU C IIOCTaBICHHOMN
3anavyeil. Ilpaktuuecku orcyrcTBytoT ommOku. Opdorpaduyeckue OmUOKH MHPaKTUYECKU
OTCYTCTBYIOT. TeKCT pa3zerneH Ha NPeJIOKEHUS C MPaBWIbHBIM MYHKTYal[MOHHBIM
odopMIIEHUEM.

Yemnoe 3a0anue. ens oOumieHNs ycnemHoO JOCTUTHYTa, TEMa PacKpbiTa B 3aJaHHOM
o0Beme. JleMoHCTpUpyeT CIOCOOHOCTH JIOTUYHO U CBS3HO BECTU Oece/ly: akTUBHO BKJIIOYAETCS B
Oeceny M TOJJEPKUBACT €€ C COOJIOJEHHEM OYEpEeIHOCTH INpH OOMEHe peIIMKaMH, Mpu
HEO0OXOIUMOCTH TMPOSIBIIIET HHUIIMATUBY MPU CMEHE TEeMBbl, BOCCTAHABJIMBAaeT Oecely B cilydae



c6os1. JleMOHCTpUpYeT CIIOBapHBIN 3amac, aJeKBaTHBIA TOCTaBIeHHOW 3amade. Mcmombiyer
pa3HOOOpa3HbIe TPAMMATHUYECKHUE CTPYKTYPBI B COOTBETCTBHHM C IIOCTAaBICHHOW 3ajadeii;
NPAKTUYEeCKH HE JenaeT oOmuOOK. Pedb TOHATHA: B IEJIOM COOJNIIOJIaeT TPABUILHBIN
WHTOHAIIMOHHBIN PUCYHOK; HE JIOMycKaeT (h)OHEMaTHUECKUX OIIMOOK; BCE 3BYKH B TIOTOKE pedd
MIPOU3HOCUT IPABUIIbHO.

OrneHka Ha MPOABUHYTOM YpOBHE cocTaBisieT 17-20 6amios.



5. HIkaJjia oleHKH HA 3a4eTe

Buj nesiteibHOCTH YpoBeHb B 6aj1ax
HIKE MOPOTOBbIN 0a30BbII MPOJABUHYTHII

MOPOTOBOT

0

OHCHKa HEYAOBJIET YAOBJIE€TBOPUTEJIbHO Xopoio OTJIUYIHO

BOpUTEJb

HO
FX | F E D- |D D+ C- C C+ B- B B+ A- A A+

1.AynupoBanue (Tecr);
2.Utenue (Tecr)

3. VYcrHoe  3amaHme
(roBOpeHHE)

4. TluceMeHHOE 3a/aHue
(1emoBO€E MUCHMO)

0-9 10-13 14-16 17-20

B oO0meil oneHke Mo AMCIMIIMHE 3K3aMEHAlMOHHbBIE OAJllbl YYHTBHIBAIOTCS B COOTBETCTBMM C IpaBWJIaMH OajUIbHO-PEHTUHIOBOW CHCTEMBI,
MIPUBEICHHBIMU B paboyeil mporpamMme JUCIUIINHBI



6. TeMbI TeCTOBBIX 3aJaHUM
3a4eTa 1o AMCHUILIHHE «/]eJI0BOI aHTIMMCKUM A3BIK»

Bonpoc 1 (Ayoupoeanue).
Mononozuueckue 6vicKa3vl8aHUs.
e 3amnucH Ha aBTOOTBETYHKE
e (OObsBIEHUS (HAIIPUMED, B a3POIIOPTY)
e ®dparMeHThl JEJIOBBIX MPE3CHTAIUN
e  @parMeHTHl JEKIUN
e @parmMeHT TenehOHHOTO pa3roBopa
JHuanoeu:
e lHuTepsrio
e @parmeHt cobece0BaHUS
e @dparmeHT 3aceaHust
Bonpoc 2 (Ymenue)
e  OTpbIBKM CTaTEH U3 MEPUOIUUECKUX U3TAHUI
e PexyiamHble U HH(OOPMAITMOHHBIC MaTepUAIbl KOMITAHHMA
e @parMeHTHI OTYETOB
e E-mail, nenosoe nucemo
e Memo.
Bonpoc 3 (I'oséopenue). [Ipumepnvie memol 015t cobeced08anus
e Introduction
e Current work
e Current studies
e Travel
e Language learning
e Future career prospects or plans
e Personal interests
Bonpoc 4 (ITucvmo). Mamepuanot 01151 03HAKOMIEHUS
e Kopotkoe nrcemo wiau e-mail
¢ PexnamMHO-MH(POPMAIIMOHHBIE MaTEPHAIIBI
o KomMmmMepueckoe npenioxkeHne, 00bsIBICHNE

e Onucanue npoOIeMHON CUTyallun



