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1. BHelUHwWe TpeboBaHuSA
Tabnuua 1.1

Komnemenuyun ®@IrOC: OK.2 cnocoGHOCTH HCI0JIB30BATH OCHOBBI YKOHOMHYECKHNX 3HAHMIL IIPH OleHKe
3QPeKTHBHOCTH Pe3yIbTATOB AeITEILHOCTH B PA3JINIHBIX cepax; ¢ uacmu ciedyroumux pe3yismanios
obyuenusn:

36. 3HaTb OCHOBbI OPraH13aLMu 1 YrpaBneHns NPeNPUSTUEM B YCIOBUSX PhIHKA

Komnemenyun ®@I'0OC: OIIK.1 cnocoGHOCTh pelIaTh CTAHJAAPTHHIE 3a1aYH NPoQecCHOHATBLHOI 1esI TeTLHOCTH
Ha 0CHOBe HHQpopMannoHHoi 1 6néanorpadguvaeckoii KyJIbTYpbI ¢ IPAMEHEHHEM
HH(GOPMATNOHHO-KOMMYHUKAIMOHHBIX TEXHOJIOTHI1 M ¢ YI€TOM OCHOBHBIX TpeGoBannii HHPopMAHOHHO#
0e30MaCHOCTH, HCIIOJIL30BATH PA3INTHbIE HCTOYHHKA HH(POPMALHH 110 00bEKTY TYPHCTCKOTO MPOAYKTA; ¢
uacmu cedyomux pe3yabmanos 00y4eHus:

33. 3HaTb METO/b! M UCTOYHUKM cHOpa MHGOPMALIMM N0 06bEKTAM Typu3Ma

Komnemenyun @I 0OC: OIIK.2 cnocodHOCTH K pazpadoTke TYPACTCKOT0 HNPOAYKTA; 6 LACHIU CEOVIOUUX
pe3yasmanioe oGyueHus:

34. 3HaTb BUAbI 1 TEXHOMOMN 06C}'Iy)KI/IBaHI/IFI B OpraHmnsaunax Typl/lCTCKOI7I NHOYCTPUN

Komnemenyua @IOC: OIIK.3 ciocoGHOCTH OPranu3oBaTh npomecce o0CIy;KuBaHNs MoTpednTeeii n (niim)
TYPHCTOB; 6 4aCHU C/1eOYIOMUX PE3YAbMANI08 00yUeHUA:

37. 3HaTb CNOCO6bI OPraHKU3aLmn NUTaHUS TYPUCTOB

Komnemenyuna ®@IOC: IIK.2 ciocod0HOCTH 00padaThIBATh H HHTEPHPETHPOBATH ¢ HCIO/IL30BAHIEM 0a30BBIX
SHAHUH MATEeMATHKA H HHPOPMATHKH JAHHBIC, HE00X0UMBIe LISl 0CYIeCTBJICHHSI MPOCKTHOM AesITe/ILHOCTH B
TYPH3ME; 8 HACHU CLCOYIOU{UX PE3YTIbIAN08 00V IeHUA:

y4. yMeTb NMPUMEHSITb OCHOBHbIE METO/bI, CNOCOGLI 1 CPeACcTBa NOyUYeHUs!, XPaHeHWs 1 NepepasoTKu
MHhoPMaLMK C NMOMOLLbIO KOMMbIOTEPOB M KOMMbIOTEPHBIX CPEACTB

2. TpeboBaHust HI'TY K pesynbTaTaM 0CBOEHUSI ANCLUUMINHbI

Tabnuua 2.1
PesynbTaTbl M3yyeHUs AUCLMNINHBLI M0 YPOBHAM 0CBOEHUS (MMETb dopMbl OpraHmsalmnm
npeacTaBfieHNe, 3HaTb, YMETb, BNaJeTb) 3aHATUN

OpraHusaunsa rocTUHUYHOIO O6Cﬂy)KI/I BaHUA

OINMK.1.33 3HaTb METOAbI U UCTOYHMKM cbopa NHopmaLMm rno obbeKTam Typmnsma

1.3HaTH METOIBI I HCTOTHUKA cO0pa MHPOPMAITAN MO 00BEKTaM pa3MeTeHus Nexunu; JlabopaTopHble paboTb;
CamocTosTeNbHas paboTa

OMK.2.34 3HaTb BUAbI 1 TEXHONOMMKN 06CY>KMBAHWSA B OpraHm3aunsx TYPUCTCKOM
NHAYCTPUN

2.3HATh BUJIBI U TEXHOJIOTUU OGCJTyn(HBaHI/IH B OpraHu3aIyiax TOCTHHAYIHOU ﬂE‘KLl,l/IVI; ﬂpaKqueCKme 3aHATNS;

HH/yCTpUH JabopaTopHble paboThl;
CamocTosTenbHas paboTa

OK.2.36 3HaTb OCHOBbI OpraHu3aLmmn 1 ynpaBeHUst NpeanpusaTUEM B YCNOBUAX PbIHKA

3.3HaTH OCHOBHI OpraHU3alid 1 YIIPaBICHHUS IPEANPWIATAEM B YCIIOBHAX PHIHKA HEKU'I/II/I; |'|paK'|'|/|L|eCK|/|e 3aHATUS;

NabopaTtopHble paboThl;
CamocTosaTenbHast paboTa

MK.2.y4 ymeTb NPUMEHATb OCHOBHbIE METO/bI, CNOCO6bI 1 CpecTBa MOJTyUYeHUs!, XpaHEeHUS 1
nepepaboTKN MHHOPMALIMM C MOMOLLLbI0 KOMMbIOTEPOB 1 KOMIMbIOTEPHbIX CPEACTB

4.yMETB IPUMEHATE OCHOBHBIE METOJBIL, CIIOCOOBI U CpeIiCTBA MOIMYUCHWA, XPaHCHUA ﬂeKLl,I/II/I; npaKTVlLlECKVle 3aHATUS;
144 Hepepa6OTKI/I I/IH(I)OpMaLII/II/I ¢ IIOMOIBIO KOMITBIOTEPOB U KOMITBIOTEPHBIX CPEACTB j'|a60pa-|-op|_|b|e pa60-|-b|;

CamocTosaTenbHas pabota

OIMK.3.37 3HaTb CNOCO6bI OpraHun3aLnum NUTaHUsa TYPUCToB

5.3HaTh crIOcOOBL OpraHU3aluy IIUTaHus TYPUCTOB j'|eK|_|||/||/|; |'|pa|(‘|'|/|qec|(|/|e 3aHATUS;
JlabopaTopHble paboThl;
CamocTonTenibHas paboTa

3. CopepxkaHue 1 CTPYKTypa yuebHOM ANCLUUNIMHDI




Tabnuua 3.1

CcbINIKM Ha
o AKTUBHbIE
Tembl nekuunit Yachl pesynbTaThl YyebHas feaTeNIbHOCTb
(popmb, Hac, 0by4yeHus

CemecTp: 5

AnpakTnyeckas egmHnLa: OCHOBbI FOCTUHWUYHOW AeATeNbHOCTY

1. FOCTMHMYHbIE NMPeanpuUATUA Kak
4acTb MHPPACTPYKTYPbI Typu3mMa

0

2

1,2,3

AHann3 MeTa rocTMHWL, B
TYPUCTCKOWN MHAYCTpUA

CemecTp: 6

Onpaktudyeckas egnHmnua: 3HavyeHne N MeCcTo rOCTUHUYHOIO cepBuca B UHAYCTPUKX rocTenpnunMmcTea

2. inpyctpms roctenpummcTea n
OCHOBHbI€e 331a4u pa3BUTUA
Typu3ma B Poccuiickoi deaepaumm

0

2,3

M3yyeHne B3aMMOCBA3M
TYPUCTCKOWA N FOCTUHNYHO
[eATeNbHOCTH

AnpakTtudeckan egnHnya: OpraH

n3auynoHHbIE OCHOBbI rOCTMHWNYHOM [eATe/IbHOCTU

3. OCHOBHbIe NoapasaeneHns
[eATeIbHOCTU FOCTUHULL N NX
3afaun

0

1,2,3,5

M3yueHmne npobnem
B3aMMOLeNCTBUSA NPeAnpUATUIA

AvpakTnyeckas eguHuLA: TeXHOMOM NSt 06CTy)KMBaHNA KITMEHTOB B FOCTUHMLIAX

4. TexXHONOTMYECKUIA LUK

dopmMpoBaHMe NOHUMaHMS

2 2 1,2,3 B3aMMOCBA3M BCEX
06CNYXMBaHWA B rOCTUHMLAX o
NnoApasfeneHunin roc MHUUbI
CemecTp: 7
OnpakTnyeckasn eguHmua: ononHUTeNbHbIE YCIYTU U TEXHOMOMNA NX OKasaHUs
5. BbI60p JONOAHUTENBHbIX YCAyr 2 2 19245 TexHonornsa npegocTaB/ieHns
B pPa3HbIX rOCTUHNLAX B [ONOJIHUTENbHBIX yCnyr
Tabnuua 3.2
AKTUBHbIE Cebinky Ha
Tembl nabopaTopHbIX paboT Uacbl | pesynbTathbl YyebHasa fesaTe/IbHOCTb
hopMbl, yac.
06y4YeHuns
CemecTp: 7
OunpakTnyeckasn egnHmua: OCHOBbI FOCTUHUYHOIO MapKeTuHra
1. CUCTeMA MADKETUHTOBONA Mcnonb3oBaHne MapKeTUHOBLIX
éﬂTeanocm Irjoclevn 1 1 1,2,3,4 MeTOA0B MCCNe0BaHUsA
A H TOCTUHUYHOIO PbIHKA
AupakTndeckas eguHmua: TexXHoMorna oKasaHMsa 0CHOBHbLIX TOCTUHUYHbBIX YCyT
2. Pabota cnyx6bl npmema un 1 1 5 4 TexHonorms 6poHUPOBaHNS,
pasmMeLLeHns : pasMeLLeHns 1 BCeNleHNs
3. OpraHusauus ycnyr nutaHus u 1 1 45 TexHonorus pabotbl
yb60pKM HOMEpOB ’ COTPYAHWKOB [aHHbIX CMy>KO
OvpakTnyeckas eguHmya: [ononHUTE IbHbIE YCYTY U TEXHOMOMMA NX OKa3aHUA
4. BbI6Op LOMONMHUTENbHBIX YCNyr 1 1 194 Pa3nuums TeXHOMornn B OTensxX
B pa3HbIX roCcTMHMLaX T pasHoW crneyuanunsaumm
5. [lononHuTenbHbIe yCnyru B 1 1 534 TexHoNormsa okasaHus faHHbIX
OM3Hec-0TeNsAx T ycnyr
AvpakTndeckas eguHmua: KavyecTBo rOCTUHUYHBIX YCyT
MoaroToBka aHKETMPOBAHUSA
6. YnpaeneHne Ka4eCTBOM YC/yr B A P
FOCTUHMLE 1 1 1,2,4 KNIMEHTOB U aHa/IM3 KavecTBa
4 YC/yr Ha pasHbIX aTanax
7. CncTtema ynpas/ieHNs Ka4yecTBOM 2 2 124 Pa3paboTka 1 3aLmTa NpoeKToB

B rOCTUHMLaX

ynpas/ieHNA Ka4yeCTBOM




Tabnuua 3.3

CcbINIKM Ha
. | AKTUBHbIE
TeMbl NPaKTUYECKUX 3aHATUN Yachl pesynbTaThl YyebHas feaTeNIbHOCTb
(popmb, Hac, 0by4yeHus

CemecTp: 6

ﬂ'I/I,EI,aKTI/I'-—IeCKaFI eanHunua: 3Ha4eHue N MeCTO NOCTUHNYHOIO cepBuca B UHAYCTPUN TOCTENPUNMCTBA

1. HopmaTvBHO-npaBoBas 6a3a

AHa/IM3 HOPMaTUBHbLIX

1 1 3,4
[eATeIbHOCTU FOCTUHNLL. [NOKYMEHTOB
2. B3ammogelicTeme rocTUHUL, 1 1 1 34 PasnunyHble HanpasieHns
TYPUCTCKMX (DMPM ' COTPYLHUYeCTBa

AvpakTnyeckas eanHuua: OpraH

n3aunoHHbIE OCHOBbI rOCTMHWUYHOM 0eATENIbHOCTU

3. OpraHu3alLoHHas CTPYKTypa

AHanuns pasnnyHbIX

o 1 1 2,4 OPrCTPYKTYP FOCTUHWULL U
yNpaB/ieHNA rOCTUHNLIEN o
OT[eNbHbIX Noapa3aeneHui
4, OCHOBHbIE N HUA
OcHosHble noApasfiene AHanns 3agad AeATeNbHOCTU U
[eATeNbHOCTU FTOCTUHNL, U UX 2 2 2,3,4,5
nX peannsaunmu
3ajaun
3yueHne yHKLUNIA
5. YnpaBneHune nepcoHasiom B y (yHKY
1 1 2,3,4 COTPYAHWUKOB, COCTaB/IEHME

rOCTUHNYHOM CepBUCE.

LOMKHOCTHBIX UHCTPYKLMIA

AvpakTnyeckas eaguHuLa: TeXHOMOMUsSt 06CTy)KMBaHNA K/TMEHTOB B FOCTUHMLIAX

6. TeXHONOrNYeCKNIA LKA
06CNy)XMBaHWA 1 ero aTanbl

2,4

OCHOBHble 3Tanbl
TEXHOMOMMYECKOr0 LMKNa,
aHann3 TpeboBaHWin K
06CNY>XMBAHWIO K/IMEHTOB
Ha KaXXJoM 3Tarne

7. TexHonorus paboTbl 0TAENbHbIX
noApasfeneHnii rocTUHNLbI

2,3,4

CocTaBneHue
nocnefoBaTesibHbIX NOrMYeCKmX
CXEM Mo paboTe C KNNEHTOM

Ha pasHbIX 3Tanax ero
NPOXX1BaHWS B FTOCTUHULIE.

4. CamocTosiTe/IbHasA paboTa 06yyatoLLerocst

CcbinkuM Ha
o Yacbl Ha Uacbl Ha
Ne Buabl caMOCTOATENbHOW PaboThbl pesynbTarthl
BbIMO/IHEHWE [KOHCY/IbTauuu
00yyeHus
CemecTp: 6
1 |pr3 11,2,3,45 |10 2

: ManetuH C. C. OpraHun3aums cpeacTs pasMeLLeHNs [SNeKTPOHHbIN pecypc] : 3NeKTPOHHbI
y4yebHO-MeTOANYECKNI KOMMNEKE [Ana cTyaeHToB ®b cneypanbHocTy 100103 CoumanbHO-KybTyPHbIN
cepsuc n Typusm] / C. C. ManeTuH ; HoBocmb. roc. TexH. yH-T. - HoBocnbupck, [2014]. - Pexxum gocTyna:
http://elibrary.nstu.ru/source?bib_id=vtls000200510. - 3arn. ¢ sKpaHa.

2 |MoAroToBKa K 3aHATUAM

1,2,3,4,5

|80 B

: ManetuH C. C. OpraHu3aums cpefcTs pasMmeLLeHns [ONeKTPOHHbIN pecypc] : 3N1eKTPOHHbII
y4e6HO-MeTOAMYeCKUIA Komnneke [ansa cTygeHTos @B cneyyansHocTn 100103 CoupmanbHO-KynbTypHbIN
cepauc u Typusm] / C. C. ManeTuH ; HoBocK6. roc. TexH. yH-T. - HoBocubmpck, [2014]. - Pexxum goctyna:
http://elibrary.nstu.ru/source?bib_id=vtls000200510. - 3arn. ¢ aKpaHa.

3 | MNMoaroToBka K aTTectaumm

1,2,3,4,5

|28 2

: ManetuH C. C. OpraHunsaums cpeacTs pasMeLLeHNs [SNeKTPOHHbIN pecypc] : 3NeKTPOHHbI
y4ebHO-MeTOANYECKMI KOMMNEKE [N cTyaeHToB Pb cneupanbHocTy 100103 CoumanbHO-KYbTYPHbIN
cepsuc n Typusm] / C. C. ManeTuH ; HoBocmO. roc. TexH. yH-T. - HoBocnbupck, [2014]. - Pexxum gocTyna:
http://elibrary.nstu.ru/source?bib_id=vtls000200510. - 3arn. ¢ sKpaHa.

Cemectp: 7

1 |KOoHTpOsbHbIe paboThl

1,34

5 2




: ManetuH C. C. OpraHu3aums cpefcTs pasMmeLLeHns [ONeKTPOHHbIN pecypc] : 3N1eKTPOHHBII
yue6HO-MeTOAMYeCKUIA Komnneke [ansa cTygeHTos P cneyyansHocTn 100103 CoupnanbHO-KynbTYpHbIN
cepauc u Typusm] / C. C. ManeTuH ; HoBocK6. roc. TexH. yH-T. - HoBocubmpck, [2014]. - Pexxum goctyna:
http://elibrary.nstu.ru/source?bib_id=vtls000200510. - 3arn. ¢ aKpaHa.

2 |I‘Io,u,r0TosKa K 3aHATUAM |2, 3,4,5 |104 |8

: ManetuH C. C. OpraHun3aums cpeacTs pasMeLLeHNs [SNeKTPOHHbIN pecypc] : 3NeKTPOHHbI
y4yebHO-MeTOANYECKNI KOMMNEKE [Ana cTyaeHToB ®b cneupanbHocTy 100103 CoumanbHO-KybTyPHbIN
cepsuc n Typusm] / C. C. ManeTuH ; HoBocmb. roc. TexH. yH-T. - HoBocnbupck, [2014]. - Pexxum gocTyna:
http://elibrary.nstu.ru/source?bib_id=vtls000200510. - 3arn. ¢ sKpaHa.

3 |lMoproToBka K atTectaymm |1, 2,3,5 |47 |2

: ManetuH C. C. OpraHu3aums cpefcTs pasMmeLLeHns [ONeKTPOHHbIN pecypc] : 3N1eKTPOHHbII
yue6HO-MeTOAMYeCKUIA Komnneke [ansa cTygeHTos P cneypansHocT 100103 CoupnanbHO-KynbTYpHbIN
cepauc u Typusm] / C. C. ManeTuH ; HoBocK6. roc. TexH. yH-T. - HoBocubmpck, [2014]. - Pexxum goctyna:
http://elibrary.nstu.ru/source?bib_id=vtls000200510. - 3arn. ¢ aKpaHa.

5. TexHonorus oby4eHns

[ns opraHnsaumm 1 KOHTPOA CaMOCTOATE/IbHOM paboTbl 00y4YaroLMXCS, a TaKKe NPOBeAeHNSs
KOHCYNbTaUuiA NPUMEHSIOTCA MHPOPMaLMOHHO-KOMMYHUKALMOHHbIE TeXHONorMmM (Tabn. 5.1).

Tabnuua 5.1
[eaTenbHOCTb VIHhopMaLMOHHO-KOMMYHUKALMOHHbIE TEXHO/IOT K
HthopmmpoBaHue e-mail; Moptan HI'TY; Cpefa aneKTpoHHOro 06yyeHus HI'TY
KoHCynbTMpoBaHue e-mail; CoupnanbHble CeTu
KoHTpoNb e-mail; Moptan HI'TY; Cpefia aneKTpoHHOro 06yyerHns HI' TY
PasVeLLieHite y4eoHbIX Cpepa aneKTpoHHoro obyyeHuns HI'TY; 36C
marepuaios

6. MpaBuna aTTecTaumm 06ydatoLLMXCs Mo y4ebHOM ANCLUNINHE

[ns atTecTaumm obyyaroLmxca no ANCUMNINHe NCnonb3yeTcs 6anbHO-penTUHIOBas cUcTeMa
(BPC), no3sonstoLLas BbICTaBNATb OLIEHKM NO TPaAULIMOHHON LwiKane u 15-ypoBHeBoii ECTS.
Kpatkas nHgopmauus o BPC npuseaeHa B Tabn. 6.1.

Tabnunua 6.1
MuH. o
OueHnBaeMble BUAbI LeATENbHOCTU 00yYatoLnXcs 6ann MaKkcrMasbHbIN 6as1n
CemecTp: 6
Iloozomosxa x 3ausmusm: 8 16
Jlexyust: 9 18
IIpaxmuyeckue 3aHAMUA: 18 36

KoHTponupytoLmre matepuanbl npueogatcs B “ManeTuH C. C. OpraHusaums cpeAcTB pasMeLLieHns [SneKTPOHHbIV pecypc] : 31eKTPOHHbIN y4e6HO-MeToANUeCKNi
KoMnneke [ans cTyaeHToB ®B cneumansHocTy 100103 CoupmanbHO-KynbTypHbI cepsuc 1 Typusm] / C. C. ManeTuH ; HoBocuG. roc. TexH. yH-T. - HoBocmbmpcek, [2014]. -

Pexxum goctyna: http://elibrary.nstu.ru/source?bib_id=vtls000200510. - 3arn. ¢ 3KpaHa."

PI'3: 10

KoHTponupytoLme MaTepuanbl (CMICOK BONPOCOB) NpuBoAATCS B "ManeTuH C. C. OpraHusaums cpefCcTs pasmeLLeHns [SneKTPOHHbI pecypc] : 31eKTPOHHBbIN
y4e6HO-MeTOANYECKMIA KOMMNeKE [ans cTyAeHToB ®b cneuyuanbHocTy 100103 CoumanbHO-KynbTypHbI cepauc u Typusm] / C. C. ManeTuH ; HoBocub. roc. TexH. yH-T. -

Hosocunbupck, [2014]. - Pexxum goctyna: http://elibrary.nstu.ru/source?bib _id=vtls000200510. - 3arn. ¢ 3KkpaHa."

3auem: | 10

KoHTponupytoLmne Matepuanb! (CMICOK BONPOCOB) NpusoaaTes B "ManeTuH C. C. OpraHusaums cpefCcTs pasmelLeHns [SneKTPOHHbIN pecypc] : 31eKTPOHHbIA
y4e6HO-MeToAMNYeCKUi Komnneke [Ans cTyaeHToB ®b cneypansHocTi 100103 CowmanbHO-KynbTypHbI cepauc 1 Typuam] / C. C. ManeTuH ; HoBOCKG. roc. TeXH. YH-T. -
HoBocunbupck, [2014]. - Pexum goctyna: http://elibrary.nstu.ru/source?bib id=vtls000200510. - 3ar/. ¢ 3KpaHa."

CemecTp: 7

Iloozomosxa k 3auAmuAM: | 0 |




Jexyus: 6 12

Jlabopamopnas: 19 38

KOoHTponmpytoLme MaTepuasibl (CNMCOK BOMPOCOB) NPUBOASTCS B "IHDOPMALMOHHbBIE TEXHOMOMMW B COLMAIbHO-KY/IbTYPHOM CEPBICE U TYpU3Me : METOANYECKME
yKasaHusa / HoBocumb. roc. TexH. yH-T ; [cocT. M. KO. Llene6poBckasi]. - HoBocnGupek, 2017"

Koumponwvnuie pabonei:

5 10

KoHTponupytoLme MaTepmasbl (CAMCOK BONPOCOB) NpuBoaaTcs B "ManeTuH C. C. OpraHnsaumns CpeAcTs pasMeLLieHns [SNeKTPOHHbIN pecypc] : 3N1eKTPOHHbIN
y4e6HO-MeTOANYECKMIA KOMMNeKE [ans cTyAeHToB @b cneuyuanbHocTy 100103 CoumanbHO-KynbTypHbI cepauc u Typusm] / C. C. ManeTuH ; HoBocKb. roc. TexH. yH-T. -
Hosocunbupck, [2014]. - Pexxum goctyna: http://elibrary.nstu.ru/source?bib _id=vtls000200510. - 3arn. ¢ 3KkpaHa."

Okzamen: | 20 40

KoHTponupytoLye MaTeprasl (CNMcoK BONpocoB) NpuBoaaTes B “ManeTuH C. C. OpraHusauus cpeacTs pasMeLLieHns [SneKTpoHHbI pecypc] : 3N1eKTPOHHbIN
y4e6HO-MeToAMNYECKUIA KoMnneke [Ans cTyaeHToB ®b cneypansHocTi 100103 CoumanbHO-KynbTypHbI cepauc 1 Typuam] / C. C. ManeTuH ; HoBOCKG. roc. TeXH. YH-T. -
Hosocmnbupck, [2014]. - Pexxum goctyna: http://elibrary.nstu.ru/source?bib _id=vtls000200510. - 3arn. ¢ 3KpaHa."

B Tabnuue 6.2 npenctasieHO COOTBETCTBME POPM KOHTPO/IA 3a5B/IiEMbIM TPebOBaHUAM K
pesynibTatam OCBOEHMUS AUCLUMINHDI.

Tabnunua 6.2
Kone! DOopMbI KOHTPONSA
KOMMETEH
o PesynbTaTbl 06y4eHUs
yun KoHTp. |3awmTa 3 SKsamen
®roc pa6. | pr3 | 22T
OK.2 36. 3HaTb OCHOBbI OPraHN3aLMu 1 ynpasneHWa NPeanpUATUEM B YCII0BUAX + +
" | pbIHKa
OrlK.1 | 33. 3HaTb MeTOAbI M UCTOUHMKM CO0pa UH(OPMaLIMK NO 06bEKTAM Typu3Ma + +
34. 3HaTb BUAbI W TEXHOMOMMM OBCNYXXMBAHWA B OPraHN3aLmMaX TYPUCTCKONM
OrkK.2 A y P LmAX Typ P P
UHAYCTPUK
OTlK.3 | 37. 3HaTb CNOCO6bl OpraHn3aLmmn NUTaHUs TYpUcToB + +
y4. yMeTb NPUMEHSATb OCHOBHbIE METOZbI, CNIOCOObI U CPeACcTBa MONYYEHUS,
MK.2 |XpaHeHns 1 NepepaboTK1 MHPOPMALIMKN C MOMOLLLI0 KOMMbIOTEPOB U + +
KOMMbIOTEPHbIX CPeaCTB

®OH[] OLIEHOYHBIX CPEACTB MO AUCLIMMN/IMHE NPeACTaBNeH B NpuIoxeHWn Ne 1 K paboyeit
nporpamme.

7. lutepatypa

OcHoBHas IMTepaTypa

1. ApGysosa H. FO. Texnonorus u oprasu3anys TOCTHHUYHBIX YCIyT : [yueOHOe mocodue s
BY30B 0 crieluaibHOCTH "COIMaTbHO-KYIbTYPHBIN CEepBHUC U Typu3M' U HampasiaeHuto "Typusm"]
/H. FO. ApGy3oBa. - M., 2011. - 222, [1] c. : cxemsl1, Tabi.

2. Koprees H. B. TexHonorust rocTHHUYHOTO CepBUCa : [yueOHUK Ui BYy30B 1O HAITPABJIEHUIO
"Cepsuc"] / H. B. Kopuees, 0. B. KopueeBa, 1. A. Emenuna. - M., 2011. - 269, [1] c. : Tabun.

3. Opranmsanusi TOCTHHHYHOTO fena; YueOHoe nocodue / C.A. brictpos. - M.: ®opym, HHAL]
HUH®OPA-M, 2016. - 432 c.. 60x90 1/16. - (Bricuiee o6pazoBanue: bakanaspuar) (Ileperuiér) ISBN
978-5-00091-145-7 - Pesxum moctyra: http://znanium.com/catalog. php?bookinfo=529356 - 3armn. ¢
JKpaHa.

4, Cxobxun C. C. IIpakTuka cepBuca B UHAYCTPUU F'OCTENIPUUMCTBA U TypH3Ma : yaebHOe mocobue
/ C. C. Cxobkun. - M., 2010. - 491, [2] ¢. : ., Tabum.

5. Cxob6xun C. C. DKOHOMHYECKasl CTpAaTerysl PasBUTHUS MPEATPHUSITUS UHAYCTPUN TOCTEIIPUHUMCTBA

u Typusma : yuebnoe nocobue / C. C. CxoOkuH ; Poc. sxoH. akan. um. I'. B. [lnexanosa (I"OY BITIO
"POA um. I'. B. [Tnexanosa"). - M., 2010. - 105 c. : Tabm.

6. Tumoxuna T. JI. Opranuzanus npuema u 00CTy>KMBaHUsI TYPUCTOB : [ydeOHOe mocobue mo
cneruanbaocTr 080502 "DKOHOMUKA U YIIPaBJIEHHE HA IPEAPUSITHH cepbl 00CTy KUBAHUS"
(Typusm u roctuHMuHOE X03s1iicTBO)| / T. JI. Tumoxwuna. - M., 2009. - 351 c. : wi., Tabu.

[ononHnTensHasa ninTepaTypa



1. Copoxuna A. B. Opranunsarus o0cmyKUBaHUSI B TOCTHHHULIAX U TYPUCTCKUX KOMIUIEKCAX :
[yueOHOe mocobue st cpenHero npodecCHoHaTbHOro 00pa3oBaHus MO CHeHHATbHOCTH
"Toctunnunsrii cepuc'] / A. B. Copokuna. - M., 2007. - 303 c.

2. Uynnosckuii A. J1. MUadopMarimoHHbIe TEXHOJIOTHH YITPABJIEHUS B TypU3Me ;| ydeOHOoe rmocobue
JUTst By30B mo aucturuinHe "l ocTHHUYHBIN U TypUCTHYeCKU Ou3Hec" CrienuaibHOCTH
"MenemxmenT opranusauuu” / A. J1. UynHosckwir, M. A. XKykosa. - M., 2008. - 100, [1] c.

NHTepHeT-pecypchl

1. 3BC HI'TY : http://elibrary.nstu.ru/

2. OBC «HznmatensctBo Jlaney : https://e.lanbook.com/
3. OBC IPRbooks : http://www.iprbookshop.ru/

4. OBC "Znanium.com" : http://znanium.com/

5.

8. MeTonuyecKoe 1 NPorpaMMHoe obecrneyeHume

8.1 MeTopauyeckoe obecneyeHune

1. UudopmarinoHHbie TEXHOJIOTHH B COLIHABHO-KYJIbTYPHOM CEPBHCE U TYPU3ME . METOMHYECKHE
ykasanusi / Hoocu®. roc. TexH. yH-T ; [coct. M. 1O, Llenebposckas]. - HoBocubupck, 2017

2. Manetun C. C. Opranuzaius CpencTB pa3MemieHus [ DJIeKTPOHHBIN Pecypc| | 31eKTPOHHBIN
yuebHO-MeTonuueckuii komruieke [ais ctynentoB @b cnemmansnoctu 100103
CoumansHo-KynbTypHbIH cepeuc u Typusm| / C. C. Manerun ; HoBocu®. roc. TeXH. yH-T. -
Hogsocubupck, [2014]. - Pexwum noctyma: http://elibrary.nstu.ru/source?bib_1d=vtls000200510. -
3ars. ¢ 3KpaHa.

8.2 CneunanmsnpoBaHHOEe NporpamMmmHoe obecrneyeHume
1 Office
2 Windows
3 ACY Edelweiss 6

9. MaTepunasibHO-TEXHUYECKOE obecneyeHne

MpeseHTaLMOHHOE 060pYJ0BaHME

No HanmeHoBaHue Ha3HauyeHne

1 |lpe3eHTaUMOHHOE 060pYyOBaHME [leMOHCTpaums Buaeomarepmanos n
(MynbTUMeNa-NPOEKTOP, 3KPaH, KOMMNbIOTEP |Npe3eHTaLuin
118 yNpaBaeHus)
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1. OO000mEeHHas1 CTPYKTYPA (POH/IA OLEHOYHBIX CPEeICTB YUeOHOMH TUCHMILIUHBI

OO6oOmieHHass cTpykTypa (OHIA OICHOYHBIX CpPEACTB 1O JAUCHHUILIMHE Opranu3zanus
TOCTHHUYHOTO O0OCTy)KMBaHUsA MpuBeaeHa B Tabnuue.
Tabnuna
ITansl ONEHKH KOMITeTeHIUI
IlokazaTenn
chopMUPOBAHHOCTH Meponpusitus
Popuupyemrre KOMIIeTeHI Ui Tembl TEKYIIEro Ipome:xxyTounas
KOMIIETEHIINN
(3HAHMSA, yMEHMUS, KOHTPOJIs aTrecranus (IK3aMeH,
HABBIKH) (xoHTp.padora, 3a4er)
PI3(P)
OK.2 criocoGHOCTE  |36. 3HATH OCHOBBI Koukypenuus Ha roctuananom | PT3 3auer, Borpocs! 1-8
WCIIOJIb30BaTh OpraHHU3allid 1 pbiake HopmatuBHO-mipaBoBast
OCHOBBI YIIpaBJICHUS 0a3a AesATeNbHOCTH TOCTUHUII.
9KOHOMHUYECKUX OpeNpUsiTHEM B [Tepconan u ero BIUsIHUE Ha
3HAHUH TPH OLIEHKE | YCIOBUAX PHIHKA KavecTBO yciuyr Cucrema
3¢ eKTUBHOCTH MapKEeTHHTOBOM NIEATEIbHOCTH
pe3yNbTaToB TOCTHUHHMIL Y IIpaBJICHUE
JEATEIILHOCTH B MEePCOHATIOM B TOCTHHUYHOM
pa3IuuHBIX chepax CepBHCe.
OIIK.1 cnoco6HoCTh [33. 3HatTh MeToabl 1 |KoHKypeHius Ha roctuanyaoM | PI'3 3ayer, Bonpockl 9-15
pelath craHJapTHbIC | ICTOYHUKH cOopa priake HopMmatuBHO-npaBoBas
3a/1auu uHpopmanuu mo 0a3a JAesTeNbHOCTH TOCTUHUII.
npodeccuoHanbHOi [00bekTaM Typuzma  |CucTeMa MapKeTUHIOBOM
JCATCIIBHOCTH Ha NCATCIIBHOCTU 'OCTUHMUILL
OCHOBE YpaBieHue KaueCTBOM YCIyT B
UH(OPMALMOHHON H TOCTHHHLIE
6ubnrorpaduueckoi
KYJBTYPBI C
NpPUMEHEHHEM
nH(popMaLMOHHO-
KOMM YHUKaIlHOHHBIX
TEXHOJIOTUH U C
y4eTOM OCHOBHBIX
TpeOoBaHU
nH(pOpMaIMOHHOM
0e30IacHOCTH,
UCIIONB30BaTh
pas3Iu4YHbIe
HCTOYHHUKH
WHPOPMALIUH 110
00BEeKTy
TYPUCTCKOTO
NPOAYKTa
OIIK.2 ciocoOGHOCTP |34. 3HATH BUABI U Wupyctpus roctenpunmctBa u - (P13 3auer, Borpockl 16-20
K pa3paboTke TEXHOJIOTUH OCHOBHBIE 33aJ[a4H Pa3BUTHSA
TYPUCTCKOTO 00CITy)KUBaHHSA B Typusma B Poccuiickoit
MPOAYKTa OpraHu3alusaX ®enepanu [lepconan u ero
TYPUCTCKOH BIIMSIHUE Ha Ka4eCTBO yCIyT
HUHIYCTPUH Pa3BuTHe TOCTHHUYHOTO JIeNa B
MHpOBOH TpakTuke Cucrema
MapKETUHTOBOH JICSTEIHOCTH
roctiHUL CHcTeMa ynpaBieHHs
Ka4eCTBOM B TOCTHHHIIAX
TexHOMOrMUEeCKU UKII
00CITY)KMBaHHS U €0 ITaIbI
TexHonorus paGoThl OTAETBHBIX
TIO/Ipa3IeIIeHHi TOCTHHHIIBI
OIIK.3 cnocoOHOCTP [37. 3HaTh CIIOCOOBI Be16op nononmuuTensHeIX yeuyr |KoHnTponbHas DK3aMeH, BOIPOCH 6-
OpraHU30BaTh OpraHH3aLN B pa3HBIX TOCTHHHIIAX pabora 12
Tporecc MUTaHUS TYpUCTOB  |OpraHu3anus yciryr NUTaHUsS U
00CITy)KUBaHHUS yOOpKH HOMEPOB YTIpaBJeHHE
rorpedurenei u Ka4eCTBOM YCIIyT B TOCTHHHUIIC
(vnm) TypHuCTOB




TIK.2/T1 cioco6HOCTh
00pabaThIBaTh U
HHTEPIPETUPOBATH C

y4. yMeTh IPUMCHSTD
OCHOBHbIE METOJIBI,
CII0COOBI M Cpe/ICTBa

BbI60p IOMOMTHUTENBHBIX YCITyT
B Pa3HBIX TOCTUHHULIAX
HopmaruBHOo-TIpaBoBas 6a3a

HCTIOJIb30BaHUEM MOJTy4YEHHUs, JIeSITEbHOCTU TOCTUHMUII.
0a30BbIX 3HAHUIH XpaHEHHs U Opranu3anyoHHas CTpyKTypa
MaTeMaTuKH U nepepaboTKu yIpaBJIeHUs] TOCTUHULEH
nH}pOpMaTHKH nH}popmManuu ¢ Ilepconan u ero BIusHHUE HA
JIAHHBIE, TIOMOIIBIO kauecTBo ycnyr Cucrema
HEOOXOAUMBIE ISl |KOMITBIOTEPOB U MapKETUHTOBOH J1€STETBHOCTH
OCYILECTBIICHUS KOMIBIOTEPHBIX roctuHUl Cucrema ynpaBieHUs
IIPOEKTHOU CpeACTB KayecTBOM B FOCTHHUIIAX
JIeSITeIbHOCTU B TexHOMOrn4ecKun UK
Typu3Me 00CITy>)KMBaHHUS 1 €0 STAITBI

Konrponbnas
pabora

OK3aMeH, BOIPOCHI 1-
5,13-20

TexHOMOrUsA PabOTHI OTACTHHBIX
MOJIpa3IeIeHUH TOCTHHHIIBI
YrpapieHre Ka4YeCTBOM YCIIYT B
TOCTHHHIIE

2. MeToauKa OLIEHKH ITANOB (l)Ole/IpOBaHI/Iﬂ KOMIIeTEHIINIi B paMKax JMCUHUIIJIHHBI.

IIpomexyTouHas aTTecTanys 1o AMCHUILNIMHE IPOBOIUTCA B 6 cemecTpe - B (hopMe 3aueTa, B 7 ceMecTpe
- B popMe 3K3aMeHa, KOTOPbIN HampaBjieH Ha oueHKY chopmupoBaHHocTH komnereHuuidt OK.2, OIIK.1,
OIIK.2, OIIK.3, TIK.2/11.

3aueT NpoBOAUTCS B YCTHOM opme, 1o Omieram.
DK3aMeH IPOBOAUTCS B YCTHOI (hopme, 1o Oueram.

Kpome toro, cpopmMupoBaHHOCTh KOMIETEHIIMN MPOBEPSAETCS MPU MPOBEACHUHN MEPONPUITHIA TEKYILIETO
KOHTPOJIS, yKa3aHHbIX B TaOnuue pasnena 1.

B 6 cemectpe 00si3aTelbHBIM 3TAllOM TEKYIICH aTTECTAIMU SIBISICTCS PAacYeTHO-TpadUYecKoe 3aJaHue
(padota) (PI'3(P)). TpeboBanus k BeimoaneHuto PI'3(P), cocrtaB u mpaBuiia onieHKH chOpMyIUpOBaHEI B
nacriopte PI'3(P).

B 7 cemecTpe 00s13aTeIbHBIM 3TAIIOM TEKYIEH aTTECTAIlUH SABJSICTCS KOHTPOJbHAs paboTta. TpeboBaHus K
BBITIOJTHEHUIO KOHTPOJIBHOW pPa0OTBhl, COCTaB M MpaBUja OIECHKA CHOPMYIUPOBAaHBI B IACHOPTE
KOHTPOJILHOH paboTHI.

OO01ue mpaBuiia BHICTABICHUS OLIEHKU 110 JUCHUILIUHE ONPEAestoTCs 0alIbHO-PEUTHHIOBON CUCTEMOH,
MIPUBEACHHON B paboyeil mporpamme y4eOHOM TUCIUTIIHHEI.

Ha ocHoBaHMM NpUBEIEHHBIX Jajee KPUTEPHEB MOXKHO cleiaTh OOHIUK BBIBOA O C(HOPMHUPOBAHHOCTH
komnetrenuit OK.2, OIIK.1, OIIK.2, OIIK.3, TIK.2/I1, 3a xkoTopble OTBEYAaET AMCIMIUIMHA, HA Pa3HBIX
YPOBHSIX.

OO0mas xapakTepuCTHKA YPOBHEH OCBOCHHMSI KOMIIETEHIIUIA.

Hwuxe moporoBoro. YpoBeHb BBINOJIHEHHS paOOT HEe OTBEYaeT OOJBLUIMHCTBY OCHOBHBIX TpeOOBaHMH,
TEOPETUYECKOE COEPKaHUEe Kypca OCBOEHO YaCTUYHO, MMPOOEIIbl MOT'YT HOCUTh CYIIIECTBEHHBIN XapakTep,
HE00X0JMMble PAaKTHYECKHE HABBIKM PA0OTHI C OCBOCHHBIM MaTepHaioM c(pOpMUPOBaHbI HE TOCTATOYHO,
OOJIBIIMHCTBO MPEIYCMOTPEHHBIX MpOrpaMMoil OOydeHUs Y4eOHBIX 3aJaHMil HE BBIMOJHEHBl WU
BBITOJTHEHBI C CYILIECTBEHHBIMH OIINOKAMHU.

IToporoBblii. YpoBeHb BBHINOMHEHUS pabOT OTBEYAET OOJIBIIMHCTBY OCHOBHBIX TpeOOBaHUH,
TEOPETHUECKOE CO/IEPKaHNE Kypca OCBOCHO YaCTUUHO, HO IPOOENbl HE HOCAT CYIIECTBEHHOTO XapakTepa,
HEOOXO0IMMbIE NMPAKTUYECKHE HABBIKM pabOThl ¢ OCBOCHHBIM MaTE€pUalIOM B OCHOBHOM C(POPMHPOBaHBHI,
OOJIBIIMHCTBO IMPEyCMOTPEHHBIX MPOrpaMMoil oOyueHHs y4eOHBIX 3aJaHMi BBIMOJIHEHO, HEKOTOphIE

BUJIBI 3aJaHUI BBITIOJIHEHBI C OIIMOKAMH.

Ba3oBblii. YpoBeHb BBINOJIHEHUS pabOT OTBEYAET BCEM OCHOBHBIM TPEOOBAaHUSM, TEOPETHUECKOE
CoJiep)KaHUe Kypca OCBOCHO MOJHOCTBIO, 0€3 MpoOenoB, HEKOTOpPbIE NMPAKTUYECKUE HAaBBIKM PAaOOTHI C



OCBOEGHHBIM MaTepHalIoM C(HOPMHUPOBAHbI HEJIOCTATOYHO, BCE MPETYCMOTPEHHBIE MPOrpaMMOil 00ydeHus
y4eOHbIEe 3a7]aHusl BBINIOJHEHBI, KAYECTBO BBIMOJHEHHUSI HU OJHOTO M3 HHUX HE OICHEHO MUHHMAaJIbHBIM
YHCIOM 0aJNIOB, HEKOTOPBIE U3 BHITIOJIHEHHBIX 33JaHUH, BOBMOKHO, COJIEPKAT OLITUOKH.

IIpoaBuHYTHINA. YPOBEHb BBHIMOJHEHHUS padOT OTBEYAET BCEM TPEOOBAHUSIM, TEOPETHUECKOE COJIEPKAHNE
Kypca OCBOEHO IOJIHOCTBIO, 06€3 Impo0esoB, He0OOXOAUMbIE MTPAKTUYECKHE HABBIKU PAaOOThI ¢ OCBOCHHBIM
MaTtepuaioM CGHOPMHUPOBAHBI, BCE MPEAYCMOTPEHHBIC MPOrpaMMoi oOydeHHs ydeOHbIC 3aTaHUs
BBITIOJIHEHBI, KAYECTBO UX BBIIIOJIHCHUSA OLICHCHO YU CJIOM 6aJIJIOB, OM3KHUM K MaKCUMaJIbHOMY.



denepanbHOE TOCYAAPCTBEHHOE OIOIKETHOE 00PAa30BATENbHOE YUPEKICHHE
BBICLIEr0 00pa30BaHuUs
«HoBocubupckuii rocyiapcTBEeHHBIA TEXHUYECKUH YHUBEPCUTET

Kadenpa mapkerunra u cepuca

IHacnopt 3auyera

1o AuCHUIUTHHE «OpraHu3anusi TOCTUHUYHOTO 00CITY>)KUBaHUS», 6 CEMECTp

1. Mertoauka oneHKH

3ayer mpoBoAMTCS B yCTHOM (opme, mo Omneram. buser ¢opmupyercs no ciemyromemy
IIpaBUITYy: MEPBBIA BONPOC BHIOMpaAeTcs U3 quanasoHa Borpocos 1-10, BTopoii Bompoc u3 quanasoHa
BonpocoB 11-20 (crmcok BOMpocoB TpuBEAECH HKe). B xoxe 3adera mpernojaBareib BIIPaBe
33JaBaTh CTYACHTY JIOTIOJHUTENBHBIE BOMPOCHI U3 OOIIEro mnepedHs. JIOMOJHUTENbHO B TPEThbEM
BOIIPOCE 33/1aHbl BONPOCHI HA O0BSCHEHNE OCHOBHBIX MMOHATHI Kypca.

®opma OuiieTa JIsl 3a4eTa

HOBOCUBUPCKUI TOCYJTAPCTBEHHbBI TEXHUYECKWIT YHUBEPCUTET
®akynereT Ob

Buaer Ne

K 3a4€Ty IO AUCIUILIINHE «OpraHmauI/m TOCTUHHUYHOI'O O6CJ'Iy>KI/IBaHI/I$I>>

1. BO3HUKHOBEHHWE U PA3BUTHE TOCTUHUYHOTO XO3SHCTBA.
2. Cnyx0a mpuema u pa3MenieHus - paboTta ¢ JOKyMEHTaMH1
3. OOBSACHUTH MOHATUS — Majiasi TOCTHHHUIA, XOCTEI.

YTBepxaaro: 3aB. Kadeapoi JIoJDKHOCTE, PO
(moammcp)
(mara)

4. Kputepum oneHKH

o OtBer Ha Ouner s 3a4eTa CUMTAETCS HEYI0BJIETBOPHUTEIbHBIM, €CIIU CTYACHT IpU
OTBETE Ha BOIPOCHI HE JaeT ONpeAeieHU OCHOBHBIX MOHSITHIA, HE CIOCOOEH MOKa3aTh
CYIIHOCTh M 3HAUY€HHE MPOIECCOB, HE 3HAET HOPMATUBHBIX JOKYMEHTOB, OIIEHKa
cocrasisget 0-9 6annos.

o OrtBer Ha OuWJeT /I 3aueTa 3aCUUTHIBAETCS HAa MOPOrOBOM YPOBHE, €CIIU CTYIEHT NpH
OTBETE HAa BONPOCH! JAET OINpPEIECIICEHUE OCHOBHBIX MOHATHH, MOXET MOKa3aTb CyTb U
3HaYeHHWE SBJICHUH M TMPOLECCOB, HO JIOMYCKaeT HENPUHIUNHAIbHBIE OIIUOKH,
HEYBEPEHHO M3JIaraeT Marepuail, oueHka cocrasiser 10-13 bannos.



5.

OTtBer Ha OwieT Ui 3a4eTa 3aCUUTHIBACTCS Ha 0a30BOM YPOBHE, €CIIM CTYIEHT IpHU
OTBETE Ha BONPOCHI (HOPMYTUPYET OCHOBHBIC TIOHSATHS, 3HAET HOPMATHBHBIC
AOKYMCHTBI, JACT XapaKTCPUCTHUKY NPOLICCCOB, HBHCHHﬁ, MOXKET AaTh UX Ka4YCCTBCHHBIC
XapaKTePUCTHUKH MTPOIECCOB, HE JIOTYCKAaeT OIMNOOK, OlleHKa cocTaBisieT 14-17 bannos

OtBeT Ha OWJIeT JUTsl 3a4eTa 3aCYUTHIBACTCS] HA MPOABUHYTOM YPOBHE, €CJIH CTYJICHT TIPH
OTBCTC Ha BOIIPOCHI HE TOJIBKO YBCPCHHO IIOKA3LIBACT CYIIHOCTDH HOH?ITI/H\/JI, HO H
IIPpOBOAUT CpaBHI/ITCJH)HI)II\/JI aHaJIn3, BBIABIIACT HpO6JIeMI)I, criocodeH npeaAcCTaBuTh
XapaKTCPUCTUKU OIPCACICHHBIX MPOHCCCOB, IMPUBOAUT KOHKPCTHLIC IIPUMCPBLI, HC
J0ITyCKaeT omnooK, oeHka cocrasiser 18-20 6annos.

Ixana oueHkHn

3auer cuuTaeTCs CIaHHBIM, €CJIM CyMMa OaJIJIOB IO BCEM 33/IaHUSM OUJIETa OCTABIISIET HE MEHEe
10 6ammoB (13 20 Bo3MOxHBIX). O6mas cymma 6auioB 3a cemectp no BPC momkHa ObITH He
Menee 50 6ayuIoB /1715 IOJTyYEHUs UTOTOBOTO 3a4eTa M0 JUCIUTIIHE.

B o01eii onieHke no AUCHUILIMHE Oajulbl 32 3a4eT YYUTHIBAIOTCSI B COOTBETCTBUHU C IIPAaBHIIaMU
0aJIbHO-PEUTUHIOBOM CHCTEMBI, IPUBEACHHBIMU B paboueii mporpaMme AUCIUIIINHEI.

o
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BOHpOCbI K 3a49€Ty M0 JTMCUHUIIJIMHE «Oprann:;aunn TOCTUHHUYHOI'O Oﬁc.}]y)Kl/[BaHl/lﬂ»

IloHsATHE TOCTHHUYHON AEATCILHOCTH.

Bo3HMKHOBEHME U pPa3BUTHE TOCTUHUYHOIO XO35HCTBA.

3aKoHOMaTeIbHBIE OCHOBBI TOCTUHUYHOTO Ou3Heca B Poccuu u 3a pyoeskom.
OcHoBHBIE TpeOOBaHUS, IPEABSIBISIEMbIE TOCTUHUIIAM Pa3HBIX THUIIOB.
MexayHapoaHas ¥ poccuiicKkasi KilacCu(UKAIUs TOCTUHHIL.

Tumoiorusa rocTHHUILIL.

HopmaTtuBHBIE JOKYMEHTHI, PETYIUPYIONIUE ACSITSIBHOCTD CPEACTB Pa3MEIICHUSI.
BrayTpuopranuzanioHHbple HOPMAaTUBHBIE IOKYMEHTHI.

[Tonsatue roctTuHMYHON ycayru. OCHOBHBIC U JOTIOJTHUTEIBHBIC YCIYTH.
CepTuduxaius roCTHHUIHBIX YCIYT — OCHOBHBIC TPEOOBAHMS M TTOIXO/IBI.
Opraau3anuoHHas CTPYKTypa TOCTUHUYHOTO TPEANPUATHS (pa3IudHbIe MTOIX0IbI).
Bupl momernieHuii roCTHHUYHOTO (QOHIA.

Howmepnoii ¢pona. Knaccudukaius rocTHHUYHBIX HOMEPOB.

OcHOBHBIE CITY>KOBI, UX 00513aHHOCTH

Bunet 1 0cOOEHHOCTH TOCTUHUYHBIX YCIIYT.

Crnenuduka paboThl ¢ KIMEHTOM B TOCTHHHIIE.

OcHoBHbIE 0053aHHOCTH (C Y4€TOM 0COOCHHOCTEHN pa3ITUYHbBIX CITYXKO).

Cnyx06a nmpuema 1 pa3MenieHus - paboTa ¢ JOKyMEeHTaMH1

OO6cnyxuBaHHue TOCTUHUYHOTO (OHJIA - PYHKIIUHU, TPEOOBAHMS K COTPYAHUKAM
JlonomHUTEIbHBIE YCIYTH - BUJIbIL, B3aUMOJICHICTBHE



denepanbHOE roCyAapCTBEHHOE OI0KETHOE 00pa30BaTeIbHOE yUPEKACHHE
BBICLIEr0 00pa30BaHuUs
«HoBocubupckuii rocyiapcTBEeHHBI TEXHUYECKUH YHUBEPCUTET

Kadenpa mapkerunra u cepuca

IHacnopr
pacueTHO-TpauuecKoro 3aganus (padorpl)

o AucHUIUINHE «OpraHu3anusi TOCTUHUYHOTO 00CITY)KUBaHUS», 6 CEMECTp

1. MeToanka oneHKH

Pedepar no xypcy nenaercs B BUjie IpakTUUeCKO paboThl Ha TeMy: «IIpoekT rocTHHUYHOTO
npennpusatusy. OdopmiisieTcs B BUJIE IeYaTHONW paboTBhI.

OcHoBHas 3a1a4a — Pa3paboTaTh IPOEKT CPe/ICTBA pa3MEILEHHS B COOTBETCTBUU C KOMIUIEKCOM
MOJIyYE€HHBIX 3HAaHUH 1O JUCLMIUIMHE, U3JI0KUTh U 000CHOBATh OCHOBHBIE CBEJICHUS O
CTPYKTYpE U JIeATEIbHOCTU JAaHHOTO CPEACTBA pa3MEIIeHHs U CIIeNaTh BHIBOJIbI O 3HAYEHUU
IIPOAHAIM3UPOBAHHBIX IPOOJIEM U IPOLIECCOB.

Crpykrypa paboThI:
|. BBenenue. AKTyaabHOCTb, 11€]1b, 33/1a41 U T.].
I1.OcHoBHAs YacTh.

1. OcHOBHBIC XapaKTEPUCTUKU NPEANPHUITHS — Ha3BaHUE, MECTOIOJIOKEHHE, HAITPABIICHHE
W BH] JACATEILHOCTH, OPraHU3aIllMOHHO-TIPaBOBasi opMa, BUJ COOCTBEHHOCTH.
Opranu3anuoHHas CTpyKTypa (cxema), 000CHOBaHHE

CocTaB M YMCIIEHHOCTh TIEPCOHAJIA TI0 TIOPA3ICIICHHISIM

XapakTepucTika HomepHoro (oHma

[TosTaxkHOE pacrmpeesieHue OCHOBHBIX TIOMEIIECHHUA TOCTHHHUIIBL.

OCHOBHBIE U JIOTIOJIHUTEILHBIC YCITYTH

Yciyru muTaHus B TOCTHHHLE

TexHOIOTHUeCKUil UK 00CTY)KMBaHUsI KJIMCHTOB

. XapakTepHuCTUKa KIMEHTCKOW 0a3bl OTeIIs

10. IleHOBAas ITOJIUTUKA OTEIIS

WoNUk WD

I1l. 3aximrouenue. [lepcrnekTUBBI OCYIIECTBICHUS TPOEKTA
IV. Crincok nuteparypbl 1 HCTOUHUKOB
V. [lpunoxenus (mpu HEOOXOIUMOCTH )

PaboTta BbINOJHSETCS B IEYaTHOM BHJE, NpUMEpHbIH o0bem — 18-20 crpaHui, MOXXHO
NpPEJCTaBUTh YacThb MaTepuana B BHJE TaOmuibl win cxembl. OOs3aTeNbHBl COOCTBEHHBIE
BBIBOJIbl 1 KOMMEHTAPUH, CIIUCOK JIUTEPaTypbl U HCTOUYHHUKOB (He MeHee 10).

PaboThl, BBIMOJIHAEMBIE HA KOMIBIOTEPE, JOKHBI COOTBETCTBOBATH CIEAYIOLIUM TPEOOBAaHUIM
— TeKCT neuaTaercs uepes 1,5 unrepsana, mpudt Times New Roman, kernp 14, ycTaHOBICHHBIN
¢dopmart mucra A4. Tlonst: ¢ 1eBoil CTOPOHBI TEKCTa IIMPUHOM 3 €M, € IPaBOi CTOPOHBI — 1 cM, OT
BEpPXHEN KPOMKH JINCTA JI0 TIEPBOM CTPOKH TEKCTA — 2 CM, BHU3Y CTPAHMIIBI — 2 CM.



CTuip H3JI0XKCHUSL Marcpuajia OOJIKCH OBITE YCTKUM, SACHBIM, I'PaMOTHBIM. HpOCTOTa u
AOCTYIIHOCTb H3JIOKCHUA COACPIKAHUA TEMbI ABJIAAIOTCA BaXHBIM OJOCTOHMHCTBOM pa6OTBI u
CBUJICTCIILCTBYIOT O BJIAICHUH aBTOPOM U3YUYCHHBIM MATCPHUATIOM.

Cnucok JIMTCPATYPBI U HICTOYHUKOB OOJIPKCH OBITh O(bOpMJICH B COOTBCTCTBHHU C HOpMATHBAMHU.

11. Kputepuu oueHku
Pedepar cumTaercs HeBBINOJHEHHbIM, €CIM TeMa HE pAaCKpbITa, JOKYMEHTHI HE
COOTBETCTBYIOT TpeOOBaHMM, OOIas KOHIEMIUS HEXKHU3HECNocoOHa, 00BbeM paboOThI
MeHee 8 crpanul,. Onenka cocrasiser 0-4 6amna.

Pedepar BeImoOTHEH HA MOPOTrOBOM YPOBHE, €CITH pabOTa BBITOJIHEHA, HO TeMa PacKphITa
HEJ0CTATOYHO IIOJTHO, COOTHOIIICHHE OCHOBHBIX HAIpPaBJICHUH pabOTHI HE BBHISBIICHO,
odopmiieHne HeOpexxkHO. OleHKa COCTaBIIAET S OAIIIOB.

Pedepar BeimosiHeH HAa 6a30BOM ypOBHE, €CJIM TeMa PACKphITa, BCE MPOOJIEMBI aBTOPY
IIOHATHBI, KOHICIIIHUA H3JI0OKECHA Y6€I[I/IT€J'II>HO, HO JO0NYyHICHBI HECYIICCTBCHHBIC
OIMOKH, €CTh HEOOJbIIIHE 3aMedaHus 1Mo odopmireHuto. OreHka cocrapisieT 6-8 6amios.

Pedepar cumTaercss BBIMOJHEHHHIM HA NPOJABHHYTOM YPOBHE, €CIIM TeMa pPacKphITa
MOJTHOCTBIO, BCE HAINpaBJICHUS PAaOOTHI PACKPHITHI TMOJHO W TPABHIBHO, JOKYMEHTBI
odopmIIeHbI 0e3 3aMedaHni, MpUBJIEYEHb HEOOX0IMMbIEe HCTOUHUKH, paboTa odopMieHa
o BceM npaBmitaMm. Onenka coctasisieT 9-10 6aios.

12. llIkaJjia oueHKu

B oOmeit omenke mo gucnuriiHe Oayuibl 3a pedepar YUUTHIBAIOTCS B COOTBETCTBHHM C
npaBWjaMd  OaJUTbHO-PEUTHHTOBOM  CHUCTEMBI, TPUBEACHHBIMA B paboueil mporpamme
JTUCHUIUIAHBIL.



denepanbHOE TOCYAAPCTBEHHOE OIOIKETHOE 00PAa30BATENbHOE YUPEKICHHE
BBICLIEr0 00pa30BaHuUs
«HoBocubupckuii rocyiapcTBEeHHBIA TEXHUYECKUH YHUBEPCUTET

Kadenpa mapkerunra u cepuca

IHacnopT 3x3amena
110 JUCHUIIJIMHE <<OpraHI/13aum{ TOCTHHHUYHOI'O OGCJIy)KI/IBaHI/IH», 7 CEMECTP

1. Mertoauka oneHKH

DK3aMeH MPOBOAUTCS B yCTHOU ¢opme, mo OmnietaM. busier dopmupyercs 1o criemayromeMy
TIPaBIJTY. TIEPBBIN BOIIPOC BEIOMpaeTcs U3 Auara3zoHa BonpocoB 1-10, BTopoii Bompoc U3 auana3oHa
BorpocoB 11-20 (crmcok BONPOCOB MPUBEICH HIKE), TPETHI — OOBSICHEHNE TCPMHHOB WITH TTOHSTHIA.
B xoze sx3ameHa nperoiaBatenp BIIPaBe 3a/1aBaTh CTYAEHTY JIOTIOJIHUTEIbHbIE BOTIPOCH! U3 OOLIETO
MIEpEYHsI ¥ BONIPOCHI 10 0OBSICHEHNIO OCHOBHBIX TEPMUHOB M IOHATUH Kypca (11. 4).

®opma IK3aMeHAIMOHHOT0 O1IeTa
HOBOCUBUPCKUI TOCYJIAPCTBEHHBIN TEXHUYECKNI YHUBEPCUTET
®akynereTr Ob
Bbuier Ne

K 3K3aMCHY 110 JUCIHUIIIINHE «OpraHmaum{ TOCTUHHUYHOTI'O O6CJ'IY)KI/IBaHI/I5[>>

1. Ceprudukamnus TOCTHHUYHBIX YCIYT — OCHOBHBIE TPEOOBAHUS U TI0IXOIHI.
2. Cucrema yrpaBiieHHsI KAYECTBOM YCIIYT.

3.  OOBbICHUTH TEPMHUHBI — HETAPaHTUPOBAHHOE OPOHUPOBAHKE, SIOTMEHT

YTBepxkaato: 3aB. kadeapou J0JKHOCTh, DO
(moammcp)

(mara)

2. Kpurtepun oneHkun

* OTBeT Ha DK3aMCHAIIMOHHBIA OWJIET CYMTACTCS HEYHOBJIETBOPUTEIbHBIM, €CIIH CTYJACHT TPU
OTBETC HA BOIPOCHI HE AT OMNPEACICHU OCHOBHBIX TOHSATHH, HE CHOCOOCH IOKa3aTh
MPUYUHHO-CIICJICTBEHHBIC CBSI3M  SIBIICHHWI, TPU OTBETaX JOMYCKAeT IMPUHIUITHAIbHbIC
omrnOKH, oreHka cocrapisieT 0-19 b6annos.



* OTBeT Ha SK3aMCHAIIMOHHBIN OMJICT 3aCYMTHIBACTCS HA MOPOTrOBOM YPOBHE, €CJIU CTY/ACHT NPHU
OTBETEC Ha BOIPOCHI JIACT OIPEICICHHE OCHOBHBIX TMOHSITHH, MOMKET MOKa3aTh MPHYUHHO-
CJIICIOCTBCHHBIC CBs3U ﬂBHeHHﬁ, B OTBCTAX I[OHYCKaeT HerI/IHHI/IHI/IaJIbHBIC OH_II/I6KI/I, OIICHKAa
cocrasisteT 20-27 6annos.

* OTBeT Ha 3K3aMCHAIMOHHBIA OMJIET 3acUUTHIBacTCA Ha 0A30BOM YPOBHE, €CIIM CTYAEHT NpHU
OTBET€ Ha BOIPOCH (OPMYIUPYET OCHOBHBIC TOHSTHS, 3aKOHBI, JA€T XapaKTEPUCTHUKY
MIPOLIECCOB, SIBJIGHUW, NPOBOJUT AHAIW3 MPUYMH, YCIOBUH, MOXKET IPEACTAaBUTH
KAueCTBEHHbIE XapaKTEPUCTUKU IMPOLIECCOB, HE JOMYCKAaeT OMIMOOK IIpU  OTBETE,
oleHKa cocrasisieT 28-34 bannos.

* OTBeT Ha SK3aMEHAIIMOHHBINA OMJIET (TecT) OMJIET 3acUMTHIBAETCS HAa NMPOABHUHYTOM YpPOBHE,
€CITM CTYICHT TpU OTBET€ Ha BOIPOCH TPOBOJUT CPABHUTEIBHBIA aHAIN3 TOJXOJIOB,
MPOBOJIUT KOMIUIEKCHBIH aHAJIN3, BBIABISET MPOOJIEMBI, MpPEIiaraeT MEXaHW3MbI pEIIeHHs,
CMOCOOCH TMPEJCTaBUTh KOJMYECTBEHHBIE XapaKTEPUCTHKH OMPEACICHHBIX IPOIECCOB,
MPHUBOJUT KOHKPETHBIE TPUMEPHl W3 NPAKTUKU, HE JOMYCKaeT OIMMOOK M CIIOCOOCH
000CHOBATh BEIOOP OTBETA, OlleHKa cocTaBiisieT 35-40 6annos.

3. IIIkaja oueHku

B o0rmieit onieHke Mo AUCIUTUIMHE 3K3aMEHAITMOHHBIE OayUThl YYUTHIBAIOTCS B COOTBETCTBUU C
MpaBWIaMu  OaJJIbHO-PEHTHUHIOBOM  CHCTEMBI, MpPHUBEACHHBIMHM B palouel mmporpamme
JUCLIUILIAHBIL.

4. Bompocsl K 5K3aMeHy N0 JucHuIinie «Opranuszaius TOCTHHUYHOTO 00CITyKUBaHUSDY

3akoHOIaTeIbHBIE OCHOBBI TOCTHHUYHOTO On3Heca B Poccuu 1 3a pyOexom.

OcHOBHBIE TPEOOBaHMSI, IPEIBSBIISICMbIC TOCTUHHIIAM Pa3HBIX THIIOB.

MesxayHapoHasi M pOCCUICKasl KilacCH(UKAILUs TOCTUHUIIL.

['ocTrHUYHBIE IenH (BUBI, IPHHIUIIBI, TPEOOBAHUS, IEPCIICKTUBEI, TPOOIIEMBI).

HopMmaTuBHBIC TOKYMEHTBI, PETYTHPYIOLIHE NeSITEIbHOCTh CPEIICTB Pa3MEILICHHSL.

Ceprudukanus roCTHHUYHBIX YCIYT — OCHOBHBIC TPEOOBAHHUS U TIOIXOIBI.

OCHOBBI CTaHIAPTU3ALUH B TOCTHHHYHOM CEpBHCE.

0. B3aumoieiicTBre TOCTUHUIL C TYPUCTCKUMH (PUPMaMU Ha PBIHKE YCIIYT
(OCHOBHBIC HATIPABJICHUS, IPUHIIUIIBI OTLJIATHI, ODOHUPOBAHUS U T.11.).

11. OpraHu3anuoHHas CTPYKTYpa TOCTUHHYHOTO MPEANPHUITHS (pa3IHMYHbIEC MOIX0IbI).

12. Knaccudukaiusi TOCTHHUYHBIX HOMEepOB B Poccuu u 3a pybexom.

13. TIpuHIMIBI B3aUMOJICHCTBUSI YPOBHEH YIIPABIICHUS M PA3JIMYHBIX CITYXKO.

14. TlpuHIMIBl GOPMHUPOBAHUS TOCTUHHYHOTO TIPOJIYKTA.

15. OcHOBHBIE IOJIXO/IBI K OIIEHKE Ka4ecTBa FTOCTUHUYHOTO MPOAYKTA .

16. Cuctema ympaBieHHsI KAUECTBOM YCIYT.

17. Cnenuduka paboThl ¢ KIMEHTOM B TOCTHHHUIIE.

18. OcobenHocTH pabOThl C MHOCTPAHHBIM KJIMEHTOM.

19. OcobenHocTH pbhIHKA MOTPEOICHNS B TOCTUHHYHOM CEpPBUCE.

20. IIpuniumne! moadopa U pacCTAaHOBKH KaJPOB B TOCTUHHUIIAX.

21. KpanudukanoHHble TpeOOBaHMS K IEPCOHATY.

22. MapKeTUHTOBbIE UCCIIEIOBAHMSI B TOCTUHHUIIAX.

RBOONOOOGAW



denepanbHOE rOCyAapCTBEHHOE OI0KETHOE 00pa30BaTeIbHOE yUPEKACHHE
BBICIIEr0 00pa30BaHuUs
«HoBocubupckuii rocyiapcTBeHHBIH TEXHUYECKU YHHBEPCUTET
Kadenpa mapkerunra u cepuca

IHacnopT KOHTPOJILHOK PadOTHI

1o aucuuIuinHe «Opranu3anus TOCTUHUYHOTO 00CIyKUBaHUA», 7 CEMECTP
1. Mertoanka oueHKH

KoHTpomsHast paboTa mpoBOANUTCS IO 0THOH TeMe u3 ciucka 1-10. BemomHsercs
MUCbMEHHO.

B cTtpykTypHOM OTHOIIEHHH paboTa COCTOUT U3 CIAEAYIOIIMX Pa3/AeoB:
- coJiepkaHue (T1aH);
- BB€ICHHE — 000CHOBAHUE aKTYaJIIbHOCTHU U 3HaU€HUs BEIOpAaHHON TEMBbI B paMKax 3aJad Kypca;
- OCHOBHAsI YaCTh — aHAJIU3 TEMBI 110 BHYTPEHHEMY IUIaHYy U3 3-4 IMYHKTOB CO CCHUIKaMHU Ha
HUCIIOJIb30BAHHBIC HCTOYHHUKU
- 3aKJIFOYCHHUEC — BBIBOJIBI O 3BHAYCHUHN OIMMMCAHHBIX MMPOLECCOB B JACATCIbHOCTHU T'OCTUHHUIIBI
- CIIUCOK MCIOJIb3yeMOM JTUTEPATYPhl U HCTOYHHUKOB;

Pexomengamnmu mo ohopmiteHHIO pabOTHI:
PaboTa momxkna ObITH BEITOJIHEHA Ha KoMiiblotepe. O0bem - 10-12 cTpanwi (He cunTas
MPUJIOKEHUH ), HanedaTanHoro depes3 1,5 uarepBana. [lpudt Times New Roman, kerns 14,
YCTaHOBJICHHBIN (opMart jucta A4.
[Toss: ¢ 1eBO# CTOPOHBI TEKCTA MIMPUHOM 3 CM, C MPABOM CTOPOHBI — 1 CM, OT BEpXHEN KPOMKHU
JIUCTA J10 TIEPBOM CTPOKH TEKCTa — 2 CM, BHU3Y CTPAHHUIIBI — 2 CM.
Cruib U310KeHHs MaTepralia JOJKEH ObITh YeTKUM, SICHBIM, TpaMOTHBIM. [IpocToTa
JOCTYITHOCTh U3JI0KEHUS COJCPKAHUS TEMBI SIBJISIFOTCS BaKHBIM IOCTOMHCTBOM pabOThI U
CBUJETEIHCTBYIOT O BJIa/ICHUU aBTOPOM HM3YUYE€HHBIM MaTEpUaIOM.
Heo6xo1umMo conpoBoKIaTh CChUIKAMU HE TOJIBKO IIUTAThI, HO U JII000€ 3aMMCTBOBAHUE U3
MIPaBOBBIX U HOPMATUBHBIX aKTOB, MOJI0KEHUH CIIeUANIbHOMN JINTEPATYpPhl MU CTATUCTUYECKUX
COOPHHKOB U CIIPAaBOYHUKOB, LIU(PpoBOil MaTepuai. Hamuyre cchlOK HA HCTOUHUKH
CBUJIETEIHCTBYET O HAYYHOH JOOPOCOBECTHOCTH aBTOPA.
PaGora nomkHa BKJIIOYATh: TUTYIBHBIH JIUCT; COJIEpKaHUE; TEKCT pabOThI, OIpa3AEISIOUIUICS
Ha BBEJICHUE, OCHOBHYIO 4aCTh, 3aK/II0UYEHHUE, CIIUCOK UCIOIb30BaHHON JIUTEPATYPHI,
MIPHUIIOKEHHUS.
Hymepanus cTpanul] Ha4YMHAETCS C TUTYABHOTO JIUCTA, MPUBOAUTCS CIutomHoM. [Ipu aTtom
TUTYJBHBINA JTUCT U COJIEpP’)KaHUE CUUTAIOTCS, HO HE HyMepyroTcs. Hymepanus HaunHaercs ¢
BBEJICHUS, T.€. C TpeTheil cTpanuibl. HoMepa cTpaHuil MPOCTaBIISIOTCS MO HEHTPY B HIKHEH
YacTU CTPAHUIIBI.
TutynbHbIN THCT 0POPMIIIETCS IO YCTAaHOBJICHHOMY 00pasily.
B nmnane (coaep)kaHun) mocaeI0BaTENbHO YKa3bIBAIOTCS HAUMEHOBAHUS YacTeil paldoThI,
HaMpOTUB KaXXJI0r0 HAMMEHOBAHHUS B IIPaBOI CTOPOHE JTUCTA YKA3bIBAETCS HOMEP CTPAHUIIbI, C
KOTOpOiIl HAYMHAETCs JaHHAas YacTh.

2. Kpurepum oueHku

KOHTpOJ'ILHaﬂ pa60Ta CUHUTACTCA HCBLIHOHHCHHOﬁ, ¢Clin TCMa HC pPaCKphbITA,
O(bOpMJ'ICHI/IC HCIMPAaBHUIIBHOC, JIMTCpATYypa HC U3YyUCHA. OI_ICHKa cocraBisgeT 0-3 Oamna.
PaGora BbIIONHEHA Ha MmOoporoBoM YypoBHE, €CIH pa60Ta BBITIOJTHCHA, HO TCMa



packpbITa HEIOCTATOYHO TIOJHO, opopmiieHne HeOpexkHo. OneHka coctaiseT 4-5 6aos.
PaGorta BbIoJSHEHa Ha ©6a30BOM YpPOBHE, €CIIM TEeMa pPaCKpbiTa, HO JOMYIICHBI
HECYIIECTBECHHbBIC OIIMOKH, €CTh HeOOJIbIMe 3aMedanus mo odopmieHuto. OIEHKa COCTABIISCT
6-8 GayioB.
PaboTta cuuTaercs BBHIMOJIHEHHOW Ha NMPOABHHYTOM YPOBHE, €CJIM TeMa pPacKpbhITa
IIOJIHOCTHIO, MPUBJIEUYEHbI HEOOXOIMMBbIE MCTOYHHKH, paboTa odopmiieHa MO BCEM IpaBUIIaM.
Onenka cocraiset 9-10 6amios.

3. IIxkaJuaa oueHkn

B oOmeit omeHke mo aucHMIUIMHE Oaiabl 32 KOHTPOJIbHYIO palbOTy YYHTHIBAIOTCS B
COOTBETCTBUU C TMpaBHIaMH OaJUIbHO-PEHTHHIOBOM CHUCTEMBI, IMPHBEJICHHBIMH B paboueii
IpOrpaMMme JUCIHUILTHHBIL.

4. PexomeHayemble TeMbl T€OPeTHYECKOH KOHTPOJIbHOH padoThl

Crienmanuzanus B cepe TOCTHHUYHOTO CEpBUCA.
NupopmannonHoe odecrieueHrne TOCTUHUYHBIX KOMIUIEKCOB.
Ucnonb3oBanue PR 1 pexiiaMbl B TOCTUHUYHOM 00CTYKHUBaHUH.
Texnonorus pa®oThl CiIy>KObI ITpHEMa U pa3MeIIeHHs.

OCHOBBI A€ATETHLHOCTH CEPBUCHOM CITYKObI TOCTUHUIIBL.

Pa6ora ciy:x0p1 00CTy’KHBaHUSI HOMEPHOTO (OHTA.

Cucrema TONOJHUTENBHBIX YCIYT B TOCTHHUYHOM CEPBUCE.
ObecrieyeHre KIMEHTOB MUTAHUEM B TOCTUHUYHBIX KOMILIEKCAX.
Texuuueckoe oOecrnieyeHre TOCTUHUYHBIX KOMIUIEKCOB.

0. OGecneyeHne 6€30MaCHOCTU B TOCTUHUYHBIX KOMILIEKCAX.

BOoooo~Noa~wWdE



