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1
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0f2

Bcero yacos

0f 72
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11
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12

Bug aTTecTaumm
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1. BHelUHwWe TpeboBaHuSA

Tabnuua 1.1

Komnemenyua @IOC: OK.6 cnocodHOCTH paGoTaTh B KONIEKTHBE, TOJIEPAHTHO BOCIPHHIMASN CONMATbHbIE,
STHHYECKHE, KOH(pEeCCHOHAILHBIC H KYILTYPHBIC PA3JINYIIS; ¢ YACHIU CLeOVIOUUX Pe3VIbmamos ooy uenus:

31. 3HaTtb OpFaHVI3aLI,I/IOHHO-yI'Ip&BJ'IGH‘-IECKOVI pa60TbI C KOJINEKTBaMn

2. TpeboBaHus HI'TY K pe3ynbTaTaM 0CBOEHUS ANCLUM/INHbI

Tabnuua 2.1

Pe3ynbTaTbl U3yUeHUS AUCLUM/INHBI MO YPOBHSIM 0CBOEHUS (MMETb
npeAcTaBneHWe, 3HaTb, YMeTb, BNAfieTh)

PopmMbl OpraHmsaLnu
3aHATWI

KoHpnvkTOonorus

OK.6.31 3HaTb OpraHM3aLVoHHO-yNpPaB/IeHYeCKO paboTbl C KOMIEKTMBaMU

1.3HaTh CYIMHOCTE, (JOPMBI IPOSIBICHUS, THIIOIOTHIO, (PYHKINH KOH(INKTA B
COITMAJIBHO-TPY/IOBOI1 cepe, I MeTO/IBI yIIpaBIeHUS KOH(IUKTOM B OpraHA3aIIH

Nekumu; MNpakTUYecKme 3aHATUS;
CamocTosaTenbHas paboTa

2.3HaTh 3aKOHOMEPHOCTH (POPMHUPOBAHUS U pabOTH MAJIBIX TPYIII (KOJIEKTHBOB),
OCHOBBI IIAPTHEPCKHUX U KOH(DIUKTHEIX OTHOIIECHUH B COIMAIILHO-TPY/I0BOH chepe,
M METO/IbI YIIPaBJICHMST KOH(PIUKTAMH B OpraHU3aIHsIX

Nekumn; MNpakTUYecKme 3aHATUS;
CamocTonTenbHas paboTa

3.3HaTh ocoberHOCTH (hopMHUPOBaHUS 3(PHEKTHBHEIX KOMMYHHUKAIIHI B TPYIIIE

Nekumn; MNpakTUYecKme 3aHATUS;
CamocToaTenbHas paboTa

4. BrazeTs TeXHOJIOTHAMH IIEPETOBOPHOIO IPOIECea, a Tak e TeXHOIOTUIMHA
Me/UAIAE B YPeryIupOoBaHUT KOH(IUKTA, 3HATH UX CHIIBHBIE U cIa0ble CTOPOHBI
IIPH UCHOIL30BAHAY B IpodeccroHaIbHol chepe

Nekuymn,; MNpakTnyeckme 3aHATUA

5.YMeTh IOJIB30BaThCS Pa3sIMIHbBIMU TEXHUKaMH B(I)LI)CKTI/IBHOIUl KOMMYHHKAITUH,
YMETH yCTaHaBJIMBATh KOHTAKT € OIIMIOHCHTOM U I‘pyHHOﬁ HIOIIeﬁ, YMETH
IIOJIL30BAaTHCS CPEeACTBaAMHA Bep6€lJ'II>HOFO " HEBGPGaHBHOTO O6III€HH$I

MpakTnyeckme 3aHATUA

6.BJ'IEL,E[€6T TEXHHUKaMU aKTUBHOI'O CITyIITaHUWA

Jlekumm, MNpakTn4eckme 3aHATUS

7.YMeTh BBICTpauBaTh MEXKYIBTYPHYIO, IPOPECCHOHAIBHYIO, AEIOBYIO
KOMMYHHKAITHIO ¢ YIETOM IICHXOJIOTHIECKHX U IIOBEJCHIECKHX 0COOCHHOCTEeH
OIIIIOHEHTA, BBIACIITH NO3UIAN 1 HHTEPECH B KOH(IMKTHOM B3aHMOACHCTBIN

Nekuymu,; MNpakTnyeckme 3aHATUA

3. CofiepxkaHuve 1 CTPYKTypa y4ebHOM ANCUUNIINHDI

Tabnuua 3.1
CcbINIKN Ha
o AKTUBHbIE
Tembl nekuumn Yachbl pe3ysibTaThbl YyebHas aesaTeNlbHOCTb
hopMbl, yac.
06y4eHus

CemecTp: 3

AunpakTnyeckasn egnHuua: Obuwas Teopusa KOHINKTA




1. CTpYKTYpHbIA aHanun3
KOH(INKTA: CyObEKTbI, 0OBEKT,
npeaMeT KOHQINKTa U NX
XapaKTepuUcTMKKM, NoTPeGHOCTH,
WHTEPECHI 1 NO3NULUN CTOPOH

1,3

BezieHMe KOHCNEKTOB U
06CyX[eHue ¢ npenogasaTesiem
cnegyrowmx npobnem: MoHaTHe
CTPYKTYPbl KOH(/IMKTA.
OOGBbEKTUBHbIE U CYOBEKTUBHbIE
3NEMEHTbI KOH(PAKKTA.
Cy6beKTbl KOH(MKTA, ponu,
CW/IOBbIE XapaKTepPUCTUKN.
KoHpnvKToreHsl. Tnbl 06bekTa
KOH(IMKTa. MeTof aHamsa
KoH(nmKTa " dpeso npobnem".
["paHnLbl KOH(IUKTA.
TrNonorns NHTepPecos u
NoTpe6HOCTEN B KOH(ANKTE 1
MeTofbl PaboTbl C NO3ULUAMA 1
MHTepecamMmn CTOPOH B
KOH(/InKTe

2. inHamMmnKa KOHIMKTa

1,3

PaccmatpuBatoTcs 3 aTana
pasBUTUSA KOH(MKTa. daetca
noApo6Has xapaKTepucTuka
KaXKJ0ro 13 aTaros.
AHanM3NpyTCH CNOcoobI
NPOMUNAKTUKN KOH(INKTA Ha
Ka)XX0M 13 3Tanos.

CemecTp: 4

AnpakTnyeckas egmHnua: MNpefynpexzaeHne v perynpoBaHme KoH(QIMKTa

1. KoH(hnKTbI B
coLuanbHO-TPYL0BOM cepe

2,3, 7

Cneuuduka opraHn3aLMoHHbIX
KOH(/IMKTOB M UX TUMONOTnS.
PYHKLUMN OpraHn3aLoHHOro
KOH(NKTa. MprymnHbI
COBPEMEHHbIX KOH(MKTOB B
TPYZLOBbIX KOMNEKTUBAX W
HeobXoAMMOCTb UX
TUNONOTU3aLMMN.
SKOHOMMWYECKUNIA KPU3KC 1 ero
KOH(IMKTOOrnyecKmne
nocnencTens. Tpyaosble
KOH(INKTBI KaK hopma
couMaibHOro nNpoTecTa, 6opbobI
KO/INEKTUBOB 3a BbIXMBaHWE 1
KaK CefjCTBME U3MEHEHME
TPYZAOBbLIX MOTMBALIWIA.
Tunonorun hopm KOHMDINKTOB
NMPOUCXOAALLMX B TPYAOBbIX
KonnekTnaax. 3ab6acToBKa Kak
(hopma TpyJ0BOro KOH(PANKTA:
CTPYKTYypa, AMHaMuka. Cnocoobbl
ee NPoUNaKTUKM.




5. MNeperoBopsbl, Kak Hanbonee
3(p(heKTUBHBINA Coco6 paspeLleHns
KOH(/IMKTHOM CUTyaLmm

3,4,6,7

Opraxusauusa neperoBopHoOro
npotiecca Kak OCHOBHOIO MeTo/a
perynmpoBaHns KOH(/IMKTOB.
KOHCTPYKTMBHbIE 1
[ECTPYKTUBHbIE NPUHLNMBI K
MOAEeNN opraHn3aLmm
neperoBopHOro npotecca.
OCHOBHbIe XapaKTepucTnKu
CTaHAapTHbLIX METOL0B BeeHNs
neperosopos. MeToauka
"NPUHLMNUANIBHBIX
NneperoBopoB", ee 0CO6EHHOCTN.
MeToauka "nosnynoHHoro
Topra", cneunduka,
BO3MOXHOCTW, OTPaHNYeHns.
Mpouenypa neperosopos. Posnu
YYaCTHNKOB MeperoBopHOro
npotiecca. lNMocpefHNYECTBO Kak
crnocob yperynnposaHus
KOH(MMKTa. OCHOBHbIE
NPUHLMNGI AeATENbHOCTH
nocpegHuka. CTpykTypa u
MeXaHW3Mbl NMOCPeHNYECKOA
[eATelbHOCTH.

6. YnpaBneHust KOHQANKTOM:
CYLLHOCTb U JUHaMUYecKune
XapaKTepUCTUKN

1,3,7

MoHATMe "ynpaBneHue
KOH(/IMKTOM™ 1 ero
1Cnonb3oBaHWe B
KOH(MKTONOMMYECKOA
nutepatype. OCHOBHbIE
3/1eMeHTbI YNpaB/ieHYeCcKoro
Bo3fencTeus: ObLee
npeLcTaBneHne o
npogunNakTKe, TpaHchopmaLmm
N CTUMYNMPOBAHNW KOH(DANKTA.
YnpasneHne KOHPIMKTOM Kak
(PyHKUMA MeHeKepa. dMHamuKa
yNpas/ieHNsi KOHPINKTOM.
[narHocTmka KoHPANKTA.
Couwvonoruyeckue v
MCUXOMOTNYECKNe MeTOLbl
ANarHOCTMKM KOH(INKTA.
KOoHMAnKTONOrnyeckre MeTosbl
[OMarHOCTMKM 1 aHam3a
KOH(IMKTa

OpraHu3aLuoHHbIe (POpPMbI
YNpas/ieHNsi KOHPINKTOM.
CyLlHocCTb
KOH(/IMKTO/I0rMYeCKoro
nocpesHuyecTsa. Boibop
METOLOB, CTPaTernii N TakTUK
yrnpasneHns KOHMIVKTOM.
MeToAbl U TEXHUKN
CTUMY/IMPOBAaHNSA KOH(INKTA.
MpeAcTaBneHne 0 CTPYKTYPHbIX
N KOMMYHWUKATUBHBIX METOAX
YNpaBeHNs KOH(IMKTOM




Tabnuua 3.2

CcbINIKM Ha
. | AKTUBHbIE
TeMbl NPaKTUYECKUX 3aHATUN Yachl pesynbTaThl YyebHas feaTeNIbHOCTb
(popmb, Hac, 0by4yeHus

CemecTp: 4

AvpakTnyeckas eauHula: MpeaynpexaeHne U peryimpoBaHme KOHMINKTa

4, CTpaTernun noeefeHuns B
KOH(NMKTE. TeXHUKN
3(pheKTUBHON KOMMYHUKaL

3,56,7

OcBavBaroTcs cTparernu
noBefeHNs B KOH(INKTE B
rnpoLiecce rpynnosoi paboTbl
Haf Kelicamy peasibHbIX
KOH(IMKTHbLIX CUTyauuu, B TOM
yuncrne, OpraHn3aUMoHHbIX U
TPYAOBLIX. PaccmaTpusatoTes
OCHOBHbIE TEXHUKMU

3P PEKTUBHOM KOMMYHUKALUW:
TEXHUKWN aKTUBHOIO CNyLUaHus,
TEXHUKN aMOPTU3aLLMK, TEXHNKA
"#A-BbICKa3blBaHWA".

5. YnpaBneHue counaibHbIM
KOH(/INKTOM

3,57

PaccmaTpuBatoTcs
WNHCTUTYLMOHaNbHbIE aCMeKTbl
yrnpaeneHns KOHMIMKTOM U UX
0cobeHHocTU. OTpabaTbiBatoTCA
HaBbIKM 1CNO/b30BaHUA
PEKOMeHyeMbIX
KOMMYHWKaTUBHbIX TEXHUK
ynpasneHns KOHMIVKTOM.
OTpabatblBaloTCcA MeTOAbI U
TEXHVKM ynpaBfeHns
KOH(/IMKTOM Npun aHanmnse
KOHKPETHbIX KOH(D/IMKTOB

6. TexHonorna neperoBoOpHoOro
npouecca, Kak crnocob paspeLueHms
KOH(IMKTa

3,4,57

B xofe ceMyHapCKnX 3aHATWi
pasbumparoTca crefytoLme
Bonpockbl: CTpaternv BegeHuns
neperosopos. Npnembl BeAeHNA
rneperosopos. MocpeaHNYeCcTBO
B MeperoBOpHOM MpoLiecce.
Buapbl meguaummn. OueHka
YCrMeLIHOCTI MeperoBopoB 1 ee
KpuTepun. CTyfeHTbI peLuatoT
creumasnbHO NoAroTOB/EHHbIe
KeliCbl, CAaMOCTOATENBbHO
OpraHu130BbIBaKOT MPOCTPAHCTBO
W npoLecc neperosopos. B
MrPOBOI (hopMe NPV peLLeHnn
KOH(MKTa NpobytoT cebst B
poNu MeamaTopa, a Tak Xxe
oTpabaTbIBalOT Ha NPaKTUKe BCe
N3yYeHHble paHee Npuembl v
cTparervu.

7. PaspeLueHne
coLMaibHO-TPYLOBbLIX KOH(INKTOB

1,2,3,7

Pa36op KeiicoB B 061acTu
TPYAOBbIX KOH(MKTOB.
PaspeLleHne KOH(/IMKTOB B
couuanbHo- TPYA0BOIA chepe.
MpefynpexzaeHune, paspeLleHne
W ynpasnieHne KOHMIMKTamu B
opraHusaumm.




4. CamocTosiTe/lbHas pa6oTa o6yyatoLLerocst

CcbIIKM Ha
o Yacbl Ha Yacbl Ha
Ne Buabl caMoCTOATE/TIbHON paboThbl pesynbTaTthbl
BbIMNOJIHEHWE [KOHCY/TbTaLnK
06yyeHus
Cemectp: 3
1 |I'Io,u,r0TOBKa K atTectaumm |1, 2,3 |15 |12

: CkanabaH L. A. TexHONornv neperoBopHOro npoLecca [SNeKTPOHHbIN pecypc] : 3NeKTPOHHbII
y4yebHO-meToANYecKnin Komnneke / . A. CkanabaH ; HoBocmb. roc. TexH. yH-T. - HoBocnbupck, [2015]. -
Pexxum goctyna: http://elibrary.nstu.ru/source?bib_id=vtls000214893. - 3arn. ¢ skpaHa. CkanabaH . A.
O6LLas KOHPANKTONOrMS [DNEKTPOHHLIN Pecypc] : 3NeKTPOHHLIN y4ebHO-MeToAMYeCKMIA Komnneke / L. A.
CkanabaH ; HoBocmb. roc. TexH. yH-T. - HoBocubupck, [2015]. - Pexxum goctyna:
http://elibrary.nstu.ru/source?bib_id=vtls000214856. - 3arn. ¢ aKpaHa.

CemecTp: 4

1 |I‘Iop,r0TOBKa K 3aHATUAM |1, 2,3 36 0

CamocTosTenbHas NoAroToBKa TEOPETUYECKMX N NPaKTUYeCKMX 3af4aHunit: CkanabaH W. A. TexHonormm
NeperoBOpPHOro npouecca [ONeKTPOHHBIN pecypc] : 3NEKTPOHHBIN yYebHO-MeToANYeCKUIA Komnneke / L. A.
Ckana6aH ; HoBocu6. roc. TexH. yH-T. - HoBocubmpck, [2015]. - Pexxum goctyna:
http://elibrary.nstu.ru/source?bib_id=vtIs000214893. - 3arn. ¢ akpaHa. CkanabaH M. A. O6Lan
KOH(INKTONOrMs [DNeKTPOHHbIN pecypc] : 3NeKTPOHHLIN y4ebHO-MeToAMYecKuiA Komnneke / L. A.
CkanabaH ; HoBocu6. roc. TexH. yH-T. - HoBocubmpck, [2015]. - Pexxum goctyna:
http://elibrary.nstu.ru/source?bib_id=vtls000214856. - 3arn. ¢ 3KpaHa.

2 |I‘Io,u,r0TOBKa K aTTectauum |1, 2,3 |18 |4

: CkanabaH /1. A. TexHONOr1m NeperoBOPHOro npotecca [OneKTPOHHbIN pecypc] : aNeKTPOHHBbIN
yuebHO-MeTOAMYeckuiA Komnnekce / . A. CkanabaH ; HoBocKb. roc. TexH. yH-T. - HoBocmbupck, [2015]. -
Pexxum goctyna: http://elibrary.nstu.ru/source?bib_id=vtls000214893. - 3arn. ¢ skpaHa. CkanabaH . A.
O6LLas KOHPANKTONOrMS [DNEeKTPOHHBIN pecypc] : 3NeKTPOHHLIN yuebHO-MeToAMYecKniA Komnneke / L. A.
CkanabaH ; HoBocwu6. roc. TexH. yH-T. - HoBocuompck, [2015]. - Pexxum goctyna:
http://elibrary.nstu.ru/source?bib_id=vtIs000214856. - 3arn. ¢ akpaHa.

5. TexHonorus oby4eHns

[ns opraHn3aumm 1 KOHTPOIA CaMOCTOATE/IbHOM paboThbl 00yYaroLWmMxcs, a TakxKe NPoBeAeHNs
KOHCYNbTaUuii NPUMEHSIOTCA MHPOPMALNOHHO-KOMMYHMKALMOHHBIE TeXHoornu (Tabn. 5.1).

Tabnunua 5.1
[eaTenbHOCTb VIHhopMaLMOHHO-KOMMYHUKALMOHHbIE TEXHO/IOM K
HthopmmpoBaHue e-mail:mashanova as@mail.ru
KoHCynbTMpoBaHue e-mail:mashanova_as@mail.ru; CoumasnbHble CeTu
KoHTposib e-mail:mashanova as@mail.ru
PasmeLleHne yyebHbIX
” y CouuanbHble cetn; Ib6C
martepuasion
Tabnuua 5.2

AKTVIBHbIE 1 MIHTEPAKTVBHbIE (HOPMbI MPOBEAEHNS 3aHATUI

Kogbl thopmumpyemblx

Ne HanmeHoBaHMe akTUBHbIX (hOpM o
KOMMNeTeHLUN

1 |Kelic-cTagn OK.6;

®opmupyemsbie ymennsi: 31. 3HaTh OpPraHU3aLMOHHO-YIIPABIEHYECKOH paboThI ¢ KOJUIEKTUBAMHU

Kpartkoe onncanne npuvenennsi: KoHkpeTHble cUTyaluy WIM CIIy4au UCIIONb3YIOTCS HA
CEMUHAape JJIs TIOUCKA PelIeHus TTPOOIEMHONM CUTYALIMU U MPAKTUYECKOW OTPAOOTKH MOJTyYEHHBIX
3HAHUU U HABBIKOB




2 | Nekums B chopme guckyccum

Kparkoe onucanue npumvenenusi: O0ecrieqnBaer akTUBHOE BKJIIOUEHUE CTYAICHTOB B H3y4aeMbIi
BOIPOC BO BPeMsI JIEKLIUH

3 |I‘Ipo6ne|v|Hbu7| MeTo[,

Kparkoe onucanue npumenenns: [logroropka crygeHTaMy TeOpeTUYECKUX U MTPAKTUYECKHAX
3a1aHNM, OTBETHI HA TEOPETUYECKUE BOMPOCHI HA CEMUHAPax

4 | TpeHuHr |OK.6;

®opvupyembie ymenusi: 31. 3HaTh OpPraHU3aLMOHHO-YTIPABIEHYECKON PA0OTHI ¢ KOJUIEKTUBAMHU

Kparkoe onucanue npumvenenusn: [Ipumensiercs mis 3akperuieHus: B 0TpabOTKU MPaKTUYECKHX
HAaBBIKOB I10 U3y4aeMOH TemMe

6. MpaBuna aTTecTaumm 06y4atoLLMXCs N0 y4ebHO ANCLUNINHE

[ns atTecTaumm obyyaroLmxca no ANCUMNINHe NCnonb3yeTcs 6anbHO-penTUHIOBas cUcTeMa
(BPC), no3BonstoLLas BbICTaBNATb OLIEHKM MO TPaAULIMOHHON LKane n 15-ypoBHeBoli ECTS.
Kpatkas nHgopmauus o BPC npvsefeHa B Tabn. 6.1.

Tabnuua 6.1

OueHMBaeMble BUAbI AeSITENbHOCTY 06yYatoLLMXCS MakcuManbHbIl 6ann

CemecTp: 4

I1o020mo6Ka Kk 3aHAMUAM.

[onoanumenvhas yueOHas OesameabHOCHb.

Jexyus: 40

KoHTponupytoLme MaTepuans! (CNMCcoK BONpocoB) NpuBoaaTcs B “CkanabaH . A. O6Lasn KOH(MANKTONOrMS [SneKTPOHHBbIN pecypc] : aNeKTPOHHBIA
yuyebHO-MeToAMueckuin komnnekc / U. A. CkanabaH ; HoBocuG. roc. TexH. yH-T. - HoBocu6upck, [2015]. - Pexxkum gocTyna:
http://elibrary.nstu.ru/source?bib_id=vtls000214856. - 3arn. ¢ 3kpaHa."

Ipaxmuyecxue sauamusi: | 40

KoHTponmpytoLme MaTeprasbl (CAMCOK BOMPOCOB) NpuBoasTcs B "CkanabaH M. A. O6Las KOHQANKTONOTMS [DNEKTPOHHBIN pecypc] : 3NeKTPOHHBI
yue6Ho-meToAnYeckuin komnnekce / . A. CkanabaH ; Hoocu6. roc. TexH. yH-T. - HoBocmbumpcek, [2015]. - Pexxum goctyna:
http://elibrary.nstu.ru/source?bib_id=vtls000214856. - 3arn. ¢ sKpaHa."

Sauem: | 20

KoHTponupytoLme MaTepuabl (CAMCOK BOMPOCOB) NpuBoAaTcs B “CkanabaH . A. O6Lasn KOHQANKTONOrvS [SneKTPOHHBbIN pecypc] : a1eKTPOHHBIA
y4yebHo-MeToaMueckuii komnnekc / W. A. CkanabaH ; HoBocub. roc. TexH. yH-T. - HoBocu6upcek, [2015]. - Pexxum gocTyna:
http://elibrary.nstu.ru/source?bib id=vtls000214856. - 3ar/. ¢ 3KpaHa."

B Tabnuue 6.2 npecTaBeHO COOTBETCTBIE POPM KOHTPO/S 3asiB/ISIEMbIM TPEGOBAHUAM K
pe3ynbTaTaM OCBOEHUS AUCLUMIINHBI.

Tabnunua 6.2
Kogpl DopMbl
KOMMETEH KOHTPOA
i PesynbTaTbl 00y4yeHUA
Proc 3auer
OK.6 [ 31.3HaTb OpraHu3aLMOHHO-YNPaBieHYecKon paboTbl C KOMEKTUBAMM +

®OH/ OLIEHOYHBIX CPEACTB MO AMCLMMIMHE NPeACTaBNEH B NpunoXeHn Ne 1 K paboyel
nporpamme.

7. JlnTepatypa




OcHoBHas nMTepaTypa

1. Tanycroa O. B. Kouduukronorus B Bonpocax u oTBeTax : yuedHoe rmocodue / O. B. anycrosa.
-M,, 2010. - 212, [1] c. : Tabm., u.
2. Mymty O. 3. Koudmukronorus : yuebruk / O. 3. Mymtyk, A. FO. [lees, O. C. Kopotosa. - M.,
2011
3. Urebaesa @. A. JlenoBoe obmenue : npaktukym / @. A. Urebaesa ; bamk. roc. arpap. yH-T. -
Va, 2010. - 111 c. : Tabm.. - ABT. Ha 00JI. HE yKa3aH.
4, Nepurnazosa JI. B. KoH(UKTEI B MeKIyHAPOAHBIX OTHOIISHHSIX ;| yueOHOoe mocobue / JI. B.
Hepurnazosa ; Hau. nccnen. Tom. roc. yH-T. - Tomck, 2013. - 311 c., [2] i xaprT : wi., Tabm.. -
Ilapan. tur. a. aHruI..
5. Kougnukronorus XXI Beka. [lytu u cpencrsa ykperuieHus mupa : Mmatepuasst 11
Cankr-IlerepOyprekoro MexayHapOaHOTro KoHrpecca koHduukronoros, Cankr-IlerepOypr, 3-4
okTsi0pst 2014 r. / C.-Iletep6. roc. yu-T, UH-T dhunocodum, Hekommepu. opr. "®oua pasBuTHs
koH(pmukToorHu " |, [penkon.: A. B. Anelinukos (otB. pen.) u ap.|. - Caakr-IlerepOypr, 2014. -
438, [1] c.. - ITapan. TuT. 1. aHrI.

[lononHUTeNbHas nnTepaTypa
1. Jle6enesa M. M. TexHosorus BeeHus TIEPEroBOpoB : yuebHoe nocodue / M. M. JleGenesa. - M.,
2010
2. Cropoxenko 3. C. MacTepcTBO Ae710BOTO OOIIEHHS: My Th K YCIEXYy : [yueOHO-MeToauIecKuil
npaxtukyMm] / 3. C. Cropoxkenko. - M., 2009. - 126 c.
3. IMapkuncon JI. Cemeiinas menuarius : [niep. ¢ anri. | / JIusa [Mapkuncon. - M., 2010. - 400 c. :
WJI., TaoJI.
4, ITeqs M. [IpurnamieHne K MeTUAIIAHN | PAKTUYECKOE PYKOBOLCTBO O TOM, Kak 3 PEKTHBHO

NIPEIUIOKUTh PasperieHre KOH(IUKTa mocpencTBoM Meauanud ; [mepesox] / Maxrensn Ilens. -
M., 2009. - 394 ¢. : Tabn.

5. Powell M. International Negotiations : [student's book : B1/C2] / Mark Powell. - Cambridge,
2012. - 112 p. :1ll. +2 Audio CD.. - Ilep. 3arn.: MexayHapOOHbIE MIEPETOBOPHI: yueOHOE MOCOOHUE.
6. Kpoynu JI. Menuarus it MEHEIKEPOB | pasperieHne KOH(IUKTOB U BOCCTAHOBJIEHHE PabodYmrx
otHotrenuii / [xxon Kpoysu, Katpun I'pam. - Mocksa, 2010. - 299 ¢. : ., tabm.. - [lapan. TuT. 1.
aHTJL..

7. Kongmukronorus : yuebuuk / A. 5. Kubanos [u op. ; mox pen. A. S. Kubanosa] ; I'oc. yH-T ymip.
- Mockea, 2012. - 300, [1] c. : mu.

8. CemenoB B. A. Koudukromnorus : yueOHoe mocooue / B. A. Cemenos, B. A. Ceetnog, B. B.
Harafites ; ANT. MH-T MOBBIIEHHUS KBATHU(PUKALUN PYK. U CIIELUATTUCTOB arporpoM. KOMILIEKCA. -
bapnayux, 2011. - 321, [1] c. : s

9. Mensunuenko P. I'. Menuanus : yue6 / P. I'. MensHuuuenko. - Mocksa, 2015

10. Kpsaxmunaa T. @. JlenoBas KOMMyHHKAITHS B COIMAIEHO-OPUEHTUPORBAHHOM NeATEFHOCTH |
yueOHoe niocobue / T. @. Kpsiknuna, C. B. Pertux ; Air. akaa. 5KOHOMHUKH U mpasa (UH-T). -
Bapnayu, 2010. - 171, [1] c. : s

11. boposnuna I'. B. Ilcuxonorust u 3THKA AJIOBOrO o0ImeHus ;| yueOHuk muisi Oakanaspos /. B.
bopozauna, H. A. Kopmuosa ; mon o6m. pen. I'. B. boposgunoii. - Mocksa, 2012. - 463 c.

12. Maxkapos b. B. [lenoBotii stuker : [yuebHoe nocobue] / b. B. Makapos, A. B. Henorona. -
Poctos v/, 2010. - 317 ¢. : m.

13. CeoctesinoB /1. A. Kondunukromorus. - HoBocubupck, 2012, - 12 ¢.

14. CeBoctesinoB JI. A. HepepOanbHast KOMMyHHKALHS B AesoBOM obmennn. - HoBocubupcek,
2012. - 10c.

15. Koseipes I'. 1. Kouduukrosorus : [yueOunk no nanpasienuto 040200 "Coumonorus"] /I'. W
Kossipes. - Mockga, 2010. - 303 c. : m



16. Pemyiux A. MopaepHausanus KOH(GIMKTOB B opranusaiuu / A. Pemymx, E. MupoHos. -
Cankr-Iletepbypr, 2009. - 239 c. : uin.

17. Omumnuesa U. b. KonnexktrBHBIE eperoBOpPhI HA MPEAIPUATHSX: OT "TPYAOBOrO KapTens" K
cormanbHOMy maptHepctBy / M. b. Onumnuera // Counonorudeckue ucciaenopanus. - 2010, - Ne 4.
- C. 65-74.

18. Mopo3zos B. I1. DMornoHaIbHBIH CITyX: 3KCIIEPUMEHTAILHO-TICUXOJIOTHYECKUE UCCIEN0BAHUS /
B. IT. Mopo3os // Ilcuxonorudeckuii xxypHai - 2013. - T. 34, Ne 1. - C. 45-62.

NHTepHeT-pecypcsbl

1. Kozep JI. 3aBepmenue kouduukra / JI. Kozep. — M. : [lupexr-Menua, 2007. —23 c. //
Vuusepcuterckas oubnuoteka online [Dnexrponnsriii pecype] : 3BC. — Pexum gocryna:
http://www.biblioclub.ru/book/26525/. — 3ara. ¢ sxpana.

2. OBC HI'TY : http://elibrary.nstu.ru/

3. Hapeunopd P. Dnementsl Teopuu coruanbHoro koudumkra / P. Jlapermopd. — M. :
Hupext-Menua, 2007. — 21 ¢. // Yuusepcurerckas 6ubnuoreka online [DnekTpoHHbIi pecypc] :
OBC. — Pexxum noctyma: http://www.biblioclub.ru/book/26507/. — 3arn. ¢ 3xpana.

4. OBC «H3nmarensctBo Jlauey : https://e lanbook.com/

5. MocKkoOBCKast IIKoJ1a KOH(IMKTOJIOTHH [ DJIeKTPOHHBIN pecypc] : cair. - Pexxum mocryna:
http://conflictmanagement.ru/. - 3ary. ¢ sxpaHa.

6. OBC IPRbooks : http://www.iprbookshop.ru/
7. OBC "Znanium.com" : http://znanium.com/
8.

8. MeToanyecKoe 1 NporpammMHoe obecredeHue

8.1 MeToauyeckoe obecrneyeHve

1. Cxanaban U. A. Metonuueckue Matepuaisl Mo Kypey « TeXHOIoruu mocpeaHedecKomn
nesiteibHOCTHY [ DnektponHsiil pecypc] / M. A. Ckxanaban ; HoBocu®. roc. TeXH. yH-T. -
Hosocubupck, [2011]. - Pexwum noctyna: http://elibrary.nstu.ru/source?bib_id=vtls000163617. -
3arJi. ¢ sKpaHa.

2. Cxamaban U. A. Obmas koH(pIUKTOIOTHS [ DJIEKTPOHHEIN pecypc] : 2JIeKTPOHHBIN
yueOHO-MeTonuueckuii komruieke / M. A. Ckanaban ; HoBocu6. roc. TexH. yH-T. - HoBocuOUpCK,
[2015]. - Pesxum pgoctyma: http://elibrary nstu.ru/source?bib_id=vtls000214856. - 3arn. ¢ skpaHa.

3. Cxanaban M. A. TexHonoruu reperoBOPHOro mpoiecca [ DJIeKTPOHHEBIH pecypc| : SIeKTPOHHbBIN
yueOHo-MeTonnueckuii komruieke / M. A. Ckanaban ; HoBocu6. roc. TexH. yH-T. - HoBocuOUpCK,
[2015]. - Pesxum gocryma: http://elibrary nstu.ru/source?bib_id=vtls000214893. - 3arn. ¢ skpaHa.

8.2 CreunasmsnpoBaHHOe NporpamMmmHoe obecreyeHme
1 Windows
2 Office

9. MaTtepuasibHO-TEXHUYECKOE obecneyeHue

lMpe3eHTaLMOHHOe 060pYA0BaHE

Ne HanmeHoBaHue Ha3HaueHue

1 |lpe3eHTaLMOHHOE 060pYyOBaHME Vicnonb3yeTtca Ans npeseHTaunoHHOro
(MynbTVMeMa-NPOeKTOp, 3KpaH, KOMMbIOTep [0becrneyveHns IEKUMOHHOIo MaTepumana un
419 yrnpasneHuns) MOArOTOBKMN OTBETOB CTY/AEHTOB
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1. O000meHHasa cTPYKTYpa (GoHIa OLIEHOYHBIX CPEACTB Y4eOHOI JUCHUNINHBI
O6o0menHas cTpykTtypa ¢GoHAA OICHOYHBIX CPEACTB IO JMCHMILIAHE Koudmmxromorus
npusesieHa B Tabnure.
Tabmmima

ITanbl OEHKH KOMIETEeH NI

IMoxa3zarenun MeponpusTus
DopmHpyembIe cq)opanOBaml(icTn TeKyero -
KOMIETeHIHH KOMIIeTeHIU Tembl KOHTPOJISI POMEKYTOTHAS
(3HaHMs, yMeHUsl, (kypcoBoii arrecranus
HABBIKH) npoexr, PI3(P) (3K3ameH, 3a4eT)
ap.)
OK.6 criocobnocts  |31. 3HaThH JuHaMyKka KOHQIUKTA BricTynnenus Ha  [3auer
paboTath B OpraHHU3aI[MOHHO- JlMHaMU4ecKuii aHanu3 CEeMUHAPCKHUX
KOJUICKTHBE, YIpaBJICHYECKON koH(pukTa KOoH)IUKTE B 3aHATHUSX, yU4acTHe
TOJIPAHTHO paboThI ¢ COLIMANBHO-TPYAOBOH cepe B 00y4aromux
BOCIIPHHHAMAS KOJUIEKTHBAMHU [eperoBopsl, kak HanboIEE UTpax, aHAJIN3
COLMANIbHBIE, 3¢ deKTHBHEI crtocod KeHcoB.
STHUYECKHE, paspemeHnst KOHPINKTHON KonTponbHas
KOH()eCCHOHAIIbHBIE curyaryu Paspemennue pabora (AHanu3
U KyJIbTYpHBIE COIMABHO-TPYAOBBIX KOH(JIHMKTA).
pasIyus koH(pukTOB CTpaTerun

MOBEICHUSI B KOH(IIUKTE.
Texuuku 3¢ GexTrBHOMN
KoMMYyHUKauu CTpyKTYpHBIH
aHanu3 KOHQINKTA
CTpyKTypHBIil aHaNN3
KOH(IIUKTA: CYOBEKTHI, OOBEKT,
TpeAMeT KOH(QIMKTa U UX
XapaKTEePUCTHKH, TOTPEOHOCTH,
HMHTEPECH! M TIO3UIINU CTOPOH
TexHonoTHs IEperoBOPHOTO
Tporecca, Kak crocoo
paspenicHus KOHQIUKTA
VYnpagneHue conuaabHbIM
KOHGIIUKTOM Y IpaBlieHUs
KOH(JIMKTOM: CYyLTHOCTb U
JMHAMHYECKUE XapaKTePUCTUKU
DopMHUPOBAHHE COBPEMEHHBIX
TapajiurM o MpHUpoe
COIMAIBHOTO KOH(JIUKTA
dopmupoBaHUE COBPEMEHHBIX
TapajiurM o MpHUpoe
COIIMAIBHOTO KOH(JIMKTA

2. MeToauKka olleHKH 3TaoB (l)OpMHpOBaHHﬂ KOMIIeTeHIINIi B PaMKax IMCHUIIMHBI.

[TpomexyTouHas arTecTanus 1Mo AUCHMILUIMHE TPOBOAMUTCA B 4 cemecTpe - B ¢opMme 3adera, KOTOPBIH
HaIpaBJieH Ha OLeHKY copmupoBaHHOCTH KoMmeTeHI il OK.6.

3auer npoBoauTcs B ycTHOH dopme. B popme G6ecenst mo Bonpocam. [Ipennaratorest 18a Bompoca:
TEOPETHYECKUI U MPAKTUYECKUH.

Kpome TOro, copMupoBaHHOCTH KOMIIETEHLIMH MPOBEPSETCS IMPH MPOBEACHUU MEpPONPHUATUN
TEKYIIEro KOHTPOJIs, YKa3aHHbIX B Ta0nuie paszaena 1.

B 4 cemectpe 00s3aTeNbHBIM 3TaloOM TEKYIEH aTTecTallMM SIBJISETCS KOHTPOJIbHAas paboTa.
TpebGoBaHMsI K BBINOJIHEHUIO KOHTPOJIBHOM pabOThl, COCTaB U MpaBWiIa OIEHKU CHOPMYIHPOBAHBI B
nacropTe KOHTPOJIbHOU PabOTHI.

OOmue mnpaBuja BBHICTABICHMS OICHKU IO JUCLUUIUIMHE OMPEIENAIoTCs OalliibHO-PEUTHUHIOBON
CHCTEMOM, MpUBEACHHONW B pabodell mporpamMMe y4yeOHOM aucuuIuiiHbl. Ha OCHOBaHMM NMpPHUBEIEHHBIX
nanee KPUTEPHEB MOXKHO CJeNlaTh 00K BBIBOJ 0 chopmupoBanHOocTH komnereHmu OK.6, 3a KoTopbie
OTBEYAET IUCLUUIUINHA, HA Pa3HBIX YPOBHSX.

B 4 cemectpe o0O0s3aTenbHBIM ASTalioOM TEKYyIIEH aTTecTalMu SIBISETCS KOHTpOJIbHas padora.
TpeboBaHMs K BBIIOJIHEHUIO KOHTPOJIbHOW paboThl, COCTaB M MpaBHUJIa OLEHKU C(HOPMYIMPOBAHBI B



nacropTe KOHTPOJIbHOI paboThI.

O01mas xapaKkTepuCcTUKA YPOBHEH 0CBOEHHSI KOMITeTeHIMIA.

Huske moporoBoro. YpoBeHb KOMIETCHTHOCTH 10 COJICP)KAHHIO Kypca, BBITOHEHHAs pab0Ta HE OTBEYAIOT
OOJIBIIIMHCTBY OCHOBHBIX TPEOOBAHUIL, TEOPETHUECKOE COJIEPIKaHIE Kypca OCBOCHO YaCTUYHO, IMChbMEHHAS
paboTa «AHau3 KOH(MIMKTa) MOATOTOBJIECHA HA YPOBHE OOLIEH APy IUIINN UM COACPIKUT 3aMMCTBOBAHUSI.
[TpoGenbl B 3HAHMSAX MOTYT HOCHTBH CYIIECTBEHHBIH XapakTep, HeoOxomnmble MpaKTHYECKHE HABBIKU
pabOTHl ¢ OCBOCHHBIM MaTepHajoM CHOPMHPOBAHBI HE TOCTATOYHO, OOJBIIMHCTBO TEKYIIUX Y4EOHBIX
3aJJaHHii HE BBHITIOJTHEHBI WM BHITIOJHEHBI C CYIIECTBEHHBIMH OIIMOKAMHU.

IToporoBelii. YpoBeHb KOMIIETEHTHOCTH [0 COJEP)KAHHIO Kypca HOCHT (pparMEHTapHbIA XapakTep.
Teoperuueckoe coiep:kaHUE Kypca OCBOEHO YaCTUYHO, K IPUMEPY, JEMOHCTPUPYETCS 3HAaHUE psja
KaTeropuil, OTAEIbHBIX TEM, HO OHO TOJIBKO YAaCTHUYHO PEAIU3YETCs B IIPAKTUUECKOW IJIOCKOCTH aHalIu3a
KOoH(pHKTa. CTYICHT B COCTOSIHUM OXapaKTEPU30BATh OT/CIbHBIC aCTIEKTHI KOH(IMKTA, HO HE MOXKET Ha UX
OCHOBAaHMHU NPEJIOKUTh U apIyMEHTHPOBATh HEOOXOIUMBIE PAKTUUECKHUE 1IATU T10 €r0 OCYIIECTBIECHUIO,
NPEBBIIIAIONINE 3PaBblii CMBICT. BONBIIMHCTBO NMPEAYCMOTPEHHBIX MPOTrpaMMON OOydeHHs y4eOHBIX
3aJJaHH BBITIOJIHEHO, HEKOTOPBIE BUJIbI 3a/IJaHHIA BHITIOJIHEHBI C OIIMOKAMH.

Ba3oBbIii. YpoBeHb KOMIETEHTHOCTH IO COAEPKAHUIO Kypca OTBEYalOT BCEM OCHOBHBIM TPEeOOBaHUSM,
TEOPETHUECKOE COIEPKaHNE Kypca OCBOEHO MOJHOCTBIO, 0€3 Mpo0esioB, HEKOTOPHIE IPAKTUUECKUE HABBIKU
paboTBl ¢ OCBOCHHBIM MaTepuaioM C(HOPMHUPOBAHBI HEAOCTATOYHO, aHAIU3 KOH(IMKTOB TpopaboTaH
HEpaBHOMEPHO. Bce mpeaycMoTpeHHbIe porpaMMon o0yueHus: yueOHbIe 3aaHusl BBITIOJIHEHBI, KAYECTBO
BBITNIOJIHEHUS HU OJTHOTO U3 HUX HE OLICHEHO MUHUMAJIbHBIM YHCJIOM 0aJUI0B, HEKOTOPHIE U3 BBHIIIOJHEHHBIX
3a/IaHM, BO3MOXKHO, COJIEpKaT OLTUOKHU.

IIponBuHYTBIN. YPOBEHb BBITOJHEHUSI pabOT OTBEYAET BCeM TPEOOBAHUAM, TEOPETHUECKOE COAEpKaHUE
Kypca OCBOEHO IOJIHOCTHIO, 0€3 Mpo0esoB, HEOOXOAUMbIE PAKTUYECKUE HABBIKU PabOThl C OCBOEHHBIM
marepuaioM chopmupoBanbl. CTyJeHT B COCTOSHHUM HE TOJIBKO AHAIM3UPOBATh KOH(DIUKT, HO U
apryMEHTHPOBAHHO TMpe/yiaraTb KOHKPETHBIE IIard 10 €ro ympaBieHHio. Bce mpeaycMOTpeHHBIE
porpaMMoil 0OydueHHs ydeOHbIe 3a/JaHUsl BBITOJHEHBI, KAaUYeCTBO WX BBHIMOJIHEHUS OLEHEHO YHCIOM
0aoB, OJIM3KUM K MAaKCUMaIbHOMY.



denepalibHOE TOCYIAPCTBEHHOE OFOKETHOE 00Pa30BaTEIbHOE YUPEKICHUE
BBICITICTO OOpa30oBaHUs
«HoBocubupckwii rocy1apcTBEHHBIN TEXHUYIECKIH YHHBEPCUTET»

Kadenpa conmanbHoit paboThl U COLIMATBEHON aHTPOMOJIOTUN

IHacnopr 3a4era

110 JUCHUIIIIMHEC «KOH(bJ'II/IKTOJ'IOFI/IH», 4 CEMECTP

1. Meroauka oLeHKH

3aver mpoBOIUTCS B YCTHOM (popme, mo Ouneram. buner ¢gopmupyercs MO CleayromeMy
IpaBUITy: TIEPBBII BONPOC BHIOMpAETCS U3 AMara3oHa TEOPETHYECKUX BOIIPOCOB, BTOPOW BOIPOC U3
JIMaria3o0Ha BOIIPOCOB MPAKTHKOOPUEHTUPOBAHHBIX (CIIMCOK BOMPOCOB MPUBECH HITKE).

B xone sx3ameHa nperogaBaresb BIIPABE 33/1aBaTh CTYACHTY JOMOJIHUTEIBHBIC BOIIPOCHI U3
oOmiero nepeyns (1. 4).

d)opMa ouiera I 3a4eTa
HOBOCUBUPCKHI I'OCYJIAPCTBEHHBIN TEXHUUYECKWUI YHUBEPCUTET
®dakynsrer IO
Bbuaer Ne
K 3aueTy no aucuumiinHe «KoHpmukTonorus»
1. ®opmupoBanue KOHOIMKTHOTO U KOHCEHCYCHOTO TIOJIXOI0B B MOHUMAHUHU COLIUAIBHOTO
KOH(IIUKTA
2. CTpyKTYpHBIH aHaN3 KOH(IUKTA: CyOBEKThI, 00BEKT, IpeAMET KOH(MIMKTA U UX
XapaKTePUCTHKH.

YTBepxkaaro: 3aB. kadempoi nojpkHocTts, DO
(Tmoamuch)
(mara)

3. HIkaJjia oneHKu

*OTBeT Ha OWJIET CUHUTAETCSI HeyI0BJIeTBOPUTEJbHbIM, €CIIU CTYACHT NPH OTBETE Ha BOIPOCHI HE
PACKpBHIBAET CMBICI U COJIEpKaHHE BOIPOCA, HE MOXKET OXapaKTepPHU30BaTh OCHOBHBIE MOHATHSA, a
10 BTOPOMY BOIPOCY HE MOXKET PACKPbITh TEMYy WM MPHUBECTU MPHUMEPHI TOr0 KOH(DIUKTHOTO
aBnenus: 0 bannos;

OTBeT 3acUnTHIBACTCS HA MOPOrOBOM YPOBHE, €CIIH CTYJICHT MOXKET PACKPHITh COJEpKAHHE
oTIpesieIeHN MM 0a30BbIX XapaKTEPUCTHK TEMBI, CIIOCOOEH MPHUBECTH ajekBaTHble mpumepsl 10
bannos;

OtBeT 3acumMTHIBacTCS Ha 6a30BOM YPOBHE, €CIIM CTYACHT B COCTOSHUH PACKpPBITH BOIIPOC,
Jlake €CIIM U TIPHCYTCTBYIOT HEKOTOpble mpoOenbl. J[eMoHCTpupyeT crnocoOHOCTh 0OOCHOBBIBATH
u3j1araeMyr0 MH(GOpPMAIHIO 10 BOIPOCY, MPUBOJAUTH aJCKBATHBIC MPUMEPbI U KOMMEHTUPOBATH UX.
Onenka cocraBnser 15 6annos,

OTBeT 3acuuTHIBAE€TCS HAa MNPOABMHYTOM YPOBHE, €CIM CTYICHT JaeTpa3BepHYTYIO
XapaKTEePUCTHUKY TEOPETUUYECKOTO BOIPOCa, IPHUBOAUT a/IeKBAaTHBIE IPUMEPHI, a TI0 BTOPOMY BOIIPOCY
JaeT 00OCHOBAaHHBIE XaPAKTEPUCTHKH KOH(MDIMKTHBIX MPOLIECCOB U SBJICHUN, B COCTOSIHUM MOKa3aTh
UX TPUYUHHO-CJIEICTBEHHBIE CBSI3H, POTHO3UPOBATh Pa3BUTHE KOH(DIMKTHON CUTyallny, CTPaTeruu
¥ METOJIbI yTIIpaBieHUss KOHQIUKTOM. 20 6ann08.



3adger cumTaeTcs CIaHHbIM, €CJIM CyMMa 0ajIoB 1O BCEM 3aJaHUAM bunera ocTaBiser He MeHee 10

6as1oB (13 20 BO3MOKHBIX).

B o01eit oneHke mo AUCUMIUTMHE OaljIbl 33 3aYeT YUYUTHIBAIOTCS B COOTBETCTBUU C MPaBUIIaMU
OaJTbHO-PEUTHHTOBOM CUCTEMBI, IPUBECHHBIMU B pab0oyeil mporpaMMe JUCHUTITHHBI.

Bonpocsl k 3a4ery no aucuuniaude «Kondaukronorus»

—_

. KoH(pAUKTHBIN 1 KOHCEHCYCHBIH MOAX0/IbI K MTOHUMAHHUIO COITMAIbHOTO KOH(IUKTA
. CoBpeMeHHbIE COLIMOJIOTHYECKHIE TEOPUU KOH(IIUKTA.

W N

. [lcuxonoruueckas TpaaAuLKs U3y4eHHSI KOH(PIUKTOB: ICUXO0AHAIUTUIECKUI, ONXEBHOPUCTCKHIA

¥ KOTHUTHBHBIN MoaxoJ K aHanu3y koHdumkTa (3.@peiin, K. Xopuu, A.lllapud, K.JIeBun,

M. loitu)
. Teopus genoBeyeckux norpednocteit . beprona.
. CyOBbexThl KOHIIUKTA, POJIH, CUJIOBBIC XapaKTEPUCTUKU.
. Tunel noBenenus cropoH B koHpmukre. Cetka K. Tomaca.
. Kon¢nukrorens!. Tunsl KOHQIMKTOTE€HOB.
. ©yHKIUM KOH(DIMKTA.
. Ilo3unium, uHTEpech U NOTPeOHOCTH B KOH(IIMKTE. MeTo bl pabOThI C HUMH.
10. O0beKT U peIMeT, IPUUUHBI KOH(IUKTA.
11. OcHOBHBIE CTa UM U 3TANbl B IMHAMUKE PA3BUTHUS KOH(IMKTA.
12. BO3HUKHOBEHHUE U ATl PA3BUTUS KOH(IMKTHOM CUTYyalUu.
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13. CounanbHasi HAaIPsKEHHOCTh KaK MHIUKATOP KOH(GIMKTHOCTH COLMAIILHON chepbl: NOHATHE

U CIOCOOBI TUAarHOCTHUKHU.
14. lunamuueckuii aHanu3 KOH(IUKTA: CTaANs OTKPBHITOrO KOH(MIIUKTA.
15. 3aBepuienue koHpaukTa. [I0OCTKOHQIMKTHBIN JTat.
16. YnpaBnenne KOH(IUKTOM KaK CTpaTeTusl.

17. OcHoBHbIE cTpaTerud yIpaBieHYeCKOro Bo3zaeicTBusa: OOmiee mnpeacTaBiIeHUE

npoQHUIaKTHKE, TPAaHCHOPMALIUHN U CTUMYJIMPOBAHNU KOH(IIMKTA.
18. CtpykTypHBIE METOBI YIPaBIEHUS KOH(PIUKTOM.
19. KoMMyHHKaTUBHBIE METO/IbI YIIPABICHUS KOH(PIUKTOM.
20. MeTon si-BBICCKA3bIBAHMUS U €TO UCIIOJIE30BaHUE B KOH(IIUKTE.
21. MeTox amopTHU3anny Kak Npo(UIaKTUPOBAaHUE CKAAIMK KOH(IIUKTA.
22. CouuanbHO-TPYAOBbIe KOH(PIUKTHL. 320acTOBKA Kak (hopMa KOHGIIUKTA.
23. IleperoBopsl Kak hopma paszperieHust KOH(IUKTA.

24. TlocpenHuuecTBO B KOH(JIMKTE Kak BUJ NeperoBopoB. OCOOEHHOCTH €ro NMPUMEHEHUsS B

rpymrme.
25. TeXHUKW aKTUBHOTO CITYIIIAHHUS.

26. OT3epkanuBaHUe KaK KOMMYHHUKAaTUBHAsI CTPATETUs YIPABICHUS KOH(DIUKTOM.



28. Meroabl M TEXHHKH CTUMYJIUpOBaHUs KoHGuukTa. [IpencraBieHne O CTPYKTYPHBIX U
KOMMYHHKATUBHBIX METO/IaX YIpPaBIEHUS KOHPIUKTOM

29. Opranu3zanus NeperoBOPHOTO MpoLecca Kak OCHOBHOTO METO/1a PEryTUPOBaHUS KOH(MIUKTOB.

30. KoHCTpyKTUBHBIE U NECTPYKTUBHBIE MPHUHLHUIBI U MOJEIM OPraHU3alMU TEePEroBOPHOTO
nporecca.

31. MeToauka "TpUHIMIHATBLHBIX TIEPETOBOPOB", €e 0COOCHHOCTH, KOHCTPYKTUBHBIC Hadalla U
HPABCTBEHHO-3TUYECKUE IPUHLIMIIBI.

32. Meroauka "mo3UIMOHHOTO Topra", crenuduka, BO3MOKHOCTH, OTPAHUYCHHS.

33. Ilpouenypa neperoBopoB. Poiau y4acTHUKOB IEPErOBOPHOIO MpoIiecca.

34. TlocpemHu4ecTBO Kak cmoco0 yperymupoBaHus KoHGMauKTa. OCHOBHBIC TPUHITUIIBI
JESITEIbHOCTH MTOCPEAHHKA.

35. CTpyKTypa U MEXaHU3MBI IOCPETHUUECKOMN AESATETLHOCTH.

OIIPCACICHHOC KOJINYCCTBO 0aJlIoB.

2. llkaja oueHkn
B nmannom pazzene HeoOX0oauMO MOKa3aTh CBSA3b OIICHKH 3a SK3aMEH (3a4eT) ¢ 0OIIel OIEHKON 10
JTUCIUIUIMHE, TIPU HEOOXOAMMOCTH NMPHUBECTH KOA(D(UIIMEHT ydeTa Oa/UIOB B OOIICH OILIEHKE 10
mciUIuiae. Tabnuiia cOOTBETCTBUS OAJIOB, TPAJAUIIMOHHON OIeHKU U OykBeHHOU orienku ECTS
MOYKeT OBITh IIPUBEICHA KaK B SIBHOM BHUJIC, TAK M C/IeJIaHa CChUIKA Ha MIPaBHUIIA aTTECTAIlMH B pabodei
MpOrpaMMe JUCIUILIHHBL.

3auer cunraetes cxanmbiv, ccnit [ NOMINORIONCE OO CHNCIIGHES

B o061eii onieHke no AMCHUIIIMHE OaJLIbI 32 3a4€T YYUTHIBAIOTCS B COOTBETCTBUHU C MTPaBUIIaMU
0aJUIbHO-PEUTUHTOBOM CHCTEMBI, IPUBEIEHHBIMU B paboueil mporpaMmme TUCIMILIMHBIL.

3. Bompocsl k 3auety no aucuuniute «Konpaukronorus»
B nanHOM paszzaene pa3paboTUNKOM IPUBOAMUTCS TIOJHBIN MEPEUEHb BOIIPOCOB K SK3aMEHY (3aueTy),
KOTOPBI MOXET ObITh CTPYKTYPHUpPOBAH IO pa3jienaM, TeMaM, AUJAKTUYECKUM eIUHMIIAM, JTHO0
MIPEJCTABISATH COOOM €MHBIN CIIMCOK, COOTBETCTBYIONIUI METOIMKE (popMHUpoBaHus Ouiera (TecTa).



