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1. ObIIAS XAPAKTEPUCTHUKA ITPOT'PAMMBI
1.1. Iesn peaju3aluu NPoOrpaMMbl

Lenpto peamusaldid [pOrpaMMbl  MHCTPYKTaXA SBJIAETCS  IIOBBIIICHHE
[0Ka3aTreyed JOCTYITHOCTH, UCIIOIb3YEMBbIX B OIIEHKE JIOCTYIIHOCTH IS MHBAJIH/OB
00BEKTOB U IIPEJIOCTABIAEMEIX YCIyT B chepe 00pazoBanHusl.
1.2. Kateropus caymareei

UL, OTBETCTBEHHBIE 38 OPraHU3aLUIO AEATEIHHOCTH 10 CO3[AHUIO YCIIOBUM
00y4eHHs CTyIEHTOB C MHBANUAHOCTHIO U OB3 Ha dakynbTeTax U B MHCTUTYTE, B
OOIEXKUTHSX, Ha CIIOPTUBHEIX U KYJIBTYPHBIX 00BEKTaX YHUBEPCUTETA,

ACCHCTHBHBIE IIOMOIIHUKH, B UbM 00S3aHHOCTH BXOJIUT OKAa3aHUe HHBAIUIAM
1 manaM ¢ OB3 cuTyalnoHHON TTOMOIIIH;

aJMUHUCTPATUBHO-YIIPABIAIOIIUL ITEPCOHA;

Ipo(eccopPCKO-IPenoaaBaTeIbCKUH COCTAB;

y4e0HO-BCIIOMOraTeIbHBIN IEPCOHAT;

COTPYAHHKHU OOIIEIKUTHUL;

COTPYIHMKHU UHBIX CIYK0 YHHUBEPCHUTETA.
1.3. TpyaoeMkocTe NporpaMMbl HHCTPYKTa’Ka: Bcero 4 uaca, W3 HHX 2
JIEKIIMOHHBIX Yaca, 2 9aca KOHCYJIbTHPOBAHHSL.
1.4. ®opma npoBemeHHss HWHCTPYKTaxa: OuHas (opMa ¢ IpHUMEHEHHEM
JAMCTaHIIMOHHEIX 00pasoBarenbHex TexHomoruid (JIOT).
1.6. Pe:xxum 3ansituii: 1 neun
1.7. ®@opma mnpoBepKH NpPOXOXkIEHHS HHCTPYKTA’Ka: OTMETKa B SKypHAie
BEJICHUS UHCTPYKTaXKa.
1.8. [lnanHpyeMble pe3yJIbTaThbl HHCTPYKTAKA:

llporpaMma WHCTpyKTaka HalpaBlieHa Ha (OPMHUPOBaHHE IPeCTaBICHHUI,

3HaHWUM 00 OCOOCHHOCTSX B3aUMOJICHCTBUS C JIMIAMH C MHBAIMIHOCTBIO, B TOM
9HUCIIE TIPH OKa3aHUK CUTYAllMOHHOM IIOMOILY HA TEPPUTOPHUH YHHBEPCHTETA, IIPU
OpraHu3allid M TNPOBEACHHM 3aHATHH, IpPH OKa3aHHM pPa3UyYHBIX YCIyT Ha
TEPPUTOPUU YHUBEPCUTETA.

2. COOAEP)KAHUE MPOTPAMMEI
2.1. ILnan nporpaMMsbl HHCTPYKTAaKa

Haumenosaiye Moy ieit mporpaMmbl BT. 4.

Bcero aynu- BT 4.

KOHCYJIbTa
TOPHBIX 4ac. JIEKITUH
IHH

HopmaTuBHO-1IpaBOBEIE OCHOBEI oO0ecredeHus uis
HHBAIKI0B 00BEKTOB U YCIYT, IPEN0CTABIIIEMBIX Ha 0.4 0,2 0,2
TEPPUTOPHH YHHBEPCHTETA.
OcHOBHEIE KaTeropun obyuaronmuxcs H
NIOCETUTEIEH YHHUBEPCUTETA C HHBAIUIHOCTBIO H 0,4 0,2 0,2
OB3.
OcHoBHEIE — MOKa3aTenW  DOCTYIHOCTH  YCIIyT, 0.4 0.2 0.2
IIPEOCTABIIIEMBIX B YHUBEPCHTETE., ? ? ’
OOmue  sTHueckwWe mnpaBuna  OOIEHHS ¢ 0.4 02 02
WHBAITHIAMH. ? ’ ’




OcHOBBI  OKa3aHH{ CHTYAllHOHHOH  IIOMOIIH
WHBAJIUIAM pas3/IMuHbIX KaT€rOpHiA.

ACCHCTHMBHEIE TEXHOJOTHH, IIPHMEHSEMBbIE B
00y4eHHH H CONPOBOXKIECHHH HHBAIUIOB H JIHI[ C 0,4 0,2 0,2
OB3,

B3auMoelicTBHE COTPYIHHKOB YHHBEPCHTETA C
ITMC mo BompocaM, CBS3aHHBIM ¢ OOydYeHHMEM H
COTIPOBOXKICHUEM HHBAJIMIOB M  TIOBBINCHHEM 0,4 0,2 0,2
moKaszarelieif JOOCTYITHOCTH OOBEKTOB H  YCIyT
YHHBEPCHTETA

Wsydyenne MOpsAAKa  OpraHM3allHH  OKa3aHHs
CHTYallHOHHOW  TOMOIIH HAa  TEPPUTOPHUH
YHHBEPCHTETA U IIOJPOOHEBIE AJTOPUTMbI OKa3aHHS 0,4 0,2 0,2
CHTYAllMOHHOM IIOMOINM HHBAIHAAM Ppa3sIHYHBIX
KaTerOpHH.

OcoOEHHOCTH OpraHM3aldd  B3aUMOIECHCTBHA C
0o0yJaroIAMHUCS ¢ HHBAIHIHOCTBIO B IIPOIECCE 0,8 0,4 0,4
00yueHHs, Ha 3aHATHSIX.
Hroro 4 2 2

0,4 0,2 0,2

3. OPTAHM3BAITMOHHO-NEJAT'OI'HYECKHUE YCJIIOBUSA
PEAJIN3AIINU TPOI'PAMMBI

3.1. KaapoBoe ofecneyeHHe NporpaMmal

O6pazoraHue (By3, roj
Ne | Damumus, uMs, OKOHYAaHHS,

/Tt OTYECTBO CIIEIIHAIEHOCTS), ydeHas
CTEIICHb, 3BaHHE

JIomKHOCTE

1. JKnanoea Muna | Beicimee obpasoranue, | [lonent kadenper CPCA, 3amecTHTelnb
BanepneBna (HoBocubupckuit IHApEKTOpa Pecypchoro yaeOHo-
roCy/1apCTBEHHBIN METOJIMYECKOTO IIeHTpa MO0 OOYYEeHHIO
TEXHUYECKHH uHBaMAnOB | Jiun ¢ OB3, momeHT.
YHHBEPCHTET,
CIEeNHATLEHOCTD
ConuanbHas pabora,
CHELHAIUACT o
cormasibHOM pabore)

2. | MoxelikuHa Bricimee o6pasoBanue PykoBomurens [IUC
Jrommuna (HoBocubupckuit
bopucosra TOCyIapCTBEHHBIH
MIearOTHIeCKUui
YHUBEPCHTET,
CIEeHATEHOCTD
CrenganbHas IICHX0JIOTHA,
ICHXOJIOT Ui paboThHl ¢
JIFOJIBMH C OTKJIOHEHHSAMH
B Pa3BUTHH)




3.2. MaTepua/JbHO-TEXHHYECKHE YCIOBHSA
WHCTpYyKTaX MPOBOIHUTCS Ha Oa3e MHCTHTyTa COIMaNBHBIX TEXHONOTHH (8
yueGHbIH Kopiyc, 406 ayauropust, KondepeHir-3an).

3.3. MeToau4yeckoe H HH¢popManHOHHOE o0ecleYeHHe IPOrpaMMbl:

ITpu TIpOBeieHUH UHCTPYKTaKa MCIIONB3YIOTCS NPE3EHTAIMA K MAMATKHU 110
OKA3aHHIO CHTYAI[HOHHOMN TOMOIIM WHBAIH/IaM Pa3IMYHBIX KaTerOpHUi U IpaBUIIaM
oOIIeHHs ¢ MHBAIKAaMH pPa3UYHBIX Kareropuit (oOpaslpl NaMATOK ULl
ACCHCTHBHBIX TTOMOIMHHUKOB W MHBIX KaTeropuil COTPYIHHKOB IIPUBEJIEHBl B
[NMpunoxenwsx 1 u 2).

4. OITEHKA KAYECTBA OCBOEHMUS ITPOI'PAMMbI

4.1. UToroBasi arrecTanus no NporpaMMe HHCTPYKTAaxKa
Hrorosas aTTecTalys 10 porpaMMe HHCTPYKTaXka He IIpelyCMOTpEeHa.

CocTaBHTe/IH NPOrpaMMbl HHCTPYKTAaMa: @

Hauameauk OITAUIIC B.B. [ertsapesa
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IIpunoxenue 1

JlelicTBHS aCCHCTHBHBIX NOMONIHAKOB IIPH 0KAa3aHHH CHTYallHOHHOM
NOMOIH HHBAJIM/IAM H JIMIaM ¢ OrPaHHYeHHBIMH BO3MOKHOCTAMH 310POBbS
(masee — OB3), a TakKe HHBIM MaJIOMOOHJIBLHBIM IIOCETHTEISIM

1. ACCHCTMBHEIA IIOMOINHHK coOmromaer mpaBuia 3(QQEKTHBHOA
KOMMYHUKAIIAY U B3aUMOJEHCTBHS C Pa3sIMYHBEIMU KaTE€rOPHIMH HHBATUIOB MPH
OKa3aHWHU MM CUTYaI[HOHHON ToMoIy. ba3oBble IPUHIUIEI OOIIEHHS H3I0XKEHEI B
CIIe[MAJIbHON ITaMATKE.

2. Ilpu monydYeHHH CHUTHATA O HEOOXOIMMOCTH OKa3aHWs CHTYallMOHHOM
IOMOIIM OT COTPYAHHKA ITOCTa OXPAHBI / BaXThl aCCHCTUBHbIA MOMOIIHHK JOJDKCH
He3aMeUIMTEIbHO SBUThCA TyIa, IO ero OXUAAeT IIOCETHTENb, HyKIAIOMUNCSI B
moMoly. MIrHOpHpOBaHHWE BBI30BOB M YKJIOHEHHE OT HEMEIJICHHOIO OKa3aHWs
TIOMOIITH HEJIOITYCTHMO.

3. ACCHCTHMBHEI! IIOMOIIHUK COBepIaeT (IIpyu HeOOXOUMOCTH) CIIeIyIOLIHe
IelicTBHA IIPY OKa3aHWM CHTYal[MOHHOW ITOMOINM MHBantuaaM u juuaMm ¢ OB3, a
TaK)Ke HHBIM MAJOMOOHUIBHEIM TOCETHTEIIAM:

e O0Ka3bIBAeT IOMOIIG IPH BXOJAE B 3[[aHHE (BCTpeYaeT Ha YJIHIE, OTKPBIBACT
BXOIHEIE [JBEPH, IIOMOTaeT pa3MHUHYTbCS C OCHOBHBIM IIOTOKOM
IOCETHTeEH );

e BEHISICHSET IIeNb IOCEIleHHs YHHBEPCHTETa W Kakas IIOMOIIb HeoOXoauma
IIOCETUTEIIO;

e TIOMOTraeT BOCIONIB30BATLCS TapAepobOM WM MHBIM CIIOCO00M O0ECIIEYHTh
COXPaHHOCTh BEpXHEM ONEMKIBI M JIMYHBIX BEllleH, IOMOraeT CHATh / HaleTh
BEPXHIOI OIEXIY;

® COIPOBOXIAET MIOCETUTEIIS IO MECTa IIPEIOCTABIEHHS YCIYyTH HITH, B CITydae
HEBO3MOYKHOCTH  IPEOJOJeHus (Qu3WdecKux OapbepoB, OpraHu3yer
IIpeIOCTABIIEHIE YCIyTH allbTEPHATHBHBIM CIIOCOOOM;

® CONPOBOXIAET MIOCETUTEIA 10 CAHUTAPHO-TUTMEHUIECKOr0 IOMEICHH,;

e OKa3bIBaeT [IOMOIIE IIPH BBIXO/E U3 31aHN; IPH HEOOXOAMMOCTH IOy YSHIS
yCIyTH B [pYroM 3JaHHM YHHBEPCHTETA OKa3plBaeT IIOMOLIb IPH
[IepeMelleHH 110 TpUieramomeil TeppHTOpPHH 10 BXola B HEOOXOAMMOe
3aHMe W CBA3BIBAETCS C ACCHCTHBHLIM [OMOIIHHKOM, PabOTaroIlkM B
JIaHHOM 3[JaHHH;

e OKa3BIBAET IIOMOILIE IIPH MOJYISHHUH 3KCTPEHHOIO BHI30Ba C 3aKPEIIEHHOTO
yyacTka (HampuMmep, H3  CaHUTApHO-THTHEHHYECKOTO TIOMCILICHHS)
CaMOCTOSTEIBHO HIIH IIPH ITOMOIIHU APYTUX COTPYIHHKOB.



4, TaK)Ke, B 3aBHCHMOCTH OT HO30JOTHYECKOU TpyHIibl HapyHI€EHHUA

[IOCETUTENS, ACCHCTHBHBIA IOMOINHHK (TIpH HEOOXOAMMOCTH) OKa3BIBAeT
CJIEAYTOIINE BUJIBI [IOMOILH:

4.1. 1UIaM, HCTIBITEIBAIOIIUM 3aTPyAHEHUs NPH IIEPEIBIKCHUH
MPEJOCTABIAET CMEHHOE KPECIIO-KOJICKY, OKas3blBaeT IIOMOIb IIPH
IIepEeMEILEHUHN B KPECIIO-KOJIACKY,

IIpH HeOOXOAMMOCTH ITOCEIEHHS ITOMEIEHUH, PACIIOIONKEHHBIX Ha BEPXHUX
9Ta)ax, [IOMOTraeT BOCIIOJIB30BAThCS JUGTOM, JECTHHYHBIM IOJBEMHHUKOM
WM KOJACKOM-TpanchopMepoM (B 3aBUCHMOCTH OT OCHAIIEHHOCTH
KOHKDETHOI'O KOpIyca); IpH OTCYICTBHH B 3[aHHH HEOOXOMMMBIX
TEXHHYECKHX CpeICTB Ul oOecredeHHs [OCTylla Ha BEPXHHE STaxH
opraHusyeT o6CcIyKHBaHHUE IIOCETUTEILA Ha IEPBOM 3Taxe.

4.2, nmuanaM ¢ HapylleHusMH (YHKIHH OIOPHO-IBHUIaTeIbHOTO amnmapara,

HapyIICHUSMH QYHKINH UK OTCYTCTBAEM BEPXHHMX KOHEYHOCTEH:

OKa3BIBA€T IIOMOINb IIPU  TIOCEIIEHWH CaHMTapHO-THTHEHHYECKOTO
roMelleHus (OTKPBIBAET M 3aKphIBAET JBEPH);

OKa3bIBaeT IIOMOIIL TpH O(GOPMICHHH HEOOXOIMMBIX JOKYMEHTOB,
COCTaBJICHUH HCEMEHHBIX 00paleHuii, orare ycIyr (Ipd Heo0X0AUMOCTH
3aroNHAeT JOKYMEHTSI, IIPY pa3pelleH I  JTUIa OCYIIeCTBISIeT OIIaTy) | IIp.
4.3, maIaM ¢ HapylleHUeM 3peHus:

IpH COMPOBOXKASCHUM K MECTY OKa3aHMf YCJIYyrH YKa3blBaeT OPHEHTHPHI,
OIIMCEHIBAET MPETATCTBHS Ha IIyTH Y IIOMOTaeT B UX IIPEOIOTICHUH;

3HAKOMHT C COZIEpKaHHEeM He0OXOIMMbIX HA/IKCEH Ha IIyTH ClIeI0BaHuU,;
HHPOPMUPYET O pa3MEIEeHHH 3JI€MEHTOB HMH()OPMAI[HOHHON IOCTYITHOCTH
(MHEMOCXEM, TAKTHIBHBIX TaOMM4eK, NHKTOrpaMM, 3BYKOBBIX MasKOB,
CEHCOPHBIX HHQOPMALHOHHBIX TEPMHUHAJIOB | T.I.), [0 )KeIaHHIO IIOCETUTELL
TIPEOCTaBISIET BO3MOXKHOCTD BOCIIONB30BATECA HMHU ULl CAMOCTOSITENIBHON
OpHEHTALUH B 3[JaHNH;

IPEeIOCTABIAET OCETUTEIO HEOOXO0IUMYIO HH(POPMAITHIO B MONHOM 00BEMe
B OCTYIIHOM s Hero (opMe (B 3BYKOBOH, C MCIIONB30BaHUEM pellbe(hHO-
TodeyHoro mpudra Bpaiins, yBenudeHHOro mpH(Ta, BCIOMOTATENBHBIX
TEXHUYECKHUX CPEJICTB U T.1.);

OKa3BIBaeT MOMOIp NpH O(QOPMICHHH HEOOXOIMMBIX JOKyMEHTOB,
COCTaBJICHUM ITUCHEMEHHEBIX 00pallleHuH, oIuaTe yCiayr | T.10.;

OKa3plBaeT IOMOIIs TIIPH  [OCEIICHWH  CaHHTAPHO-TUTHEHUIECKOIo
roMeIneHus (OTKPBIBAET U 3aKPHIBAET JIBEPH, PACCKA3BIBAET O PACTION0XKECHHH
pubopoB).

4.4. mauaM ¢ HapyIlIeHHEM CiIyXa:



e [IpUIVIAIIaeT MEpPeBOAYMKA PYCCKOTO XKeCTOBOTo fA3biKa (nanee — PXKSI) mmm
HHOIO COTpYIHWKa, Biajeromero ocHoamu PIKSI mst ocymecTBieHHs
5 (GEeKTHBHOM KOMMYyHHKAalHH H  COIPOBOXJEHHS  (PacIioio)KeHHe
na6oparopuu PS5 — 8 yueGHsIi Kopiyc, kab. 310, ten. 315-38-30, m106. 2-
310);

e B ciyuae OoTCYTCTBUA InepeBomunka PXSI mnu cnenmanucra, BIaAerOIero
ocHoBamu PXSI, ocymecTBiseT KOMMYHHKAIMIO allbTePHATHBHBIMU
criocob6amu (MMCEMEHHBIM, TTEUATHBIM);

e OKa3plBaeT IIOMOIIs TIPH OGOPMIIEHUH HEOOXOJUMBIX JOKYMEHTOB,
COCTABJIEHHH ITHCEMEHHBIX 00pallieH i, OIuIaTe YCIyT | T.J.

4.5. TWIaM ¢ HapyIIeHUSIMH YMCTBEHHBIX / IICUXHYIECKUX QYHKIMHA:

e rmpuriamaer  rcuxosora  (corpymHuka  LleHTpa — HMHKIFO3MBHOTO
conpoBoXmeHus, T. 315-38-42) nmna ocymecTieHHs 3(dexTHBHOMN
KOMMYHHUKaIIUH;

e IIpH CONPOBOXIEHWM K MECTy OKa3aHHUs YCIYTH YKa3bsIBA€T OPHUEHTHUPBI,
OIKCHIBACT MIPEMATCTBUA Ha IIyTH U [IOMOI'aeT B X IIPEOLOICHHH;

e OKa3blBaeT IIOMOINb TpH O(GOPMIIEHHH HEOOXOAMMBEIX JOKYMEHTOB,
COCTABJIEHHMH NMMCBMEHHBIX 00pallleHnH, oIIaTe yCiayrT, pa3baCHss IIPH 3TOM
ITOCIIeTOBATEILHOCTh JACHCTBUMN.

5. ACCHCTHBHEIHN ITOMOIITHUK UMEET IIPaBO IIPHUCYTCTBOBATE IIPH IIPOBEACHHN
IPOMEXYTOYHOM ¥ HUTOrOBOM AaTTeCTallid, & Takke MpH TPOBENCHHU
BCTYIMUTENBHBIX WCIBITAHHNA B By3€ PSAJOM C OOyYalOIIMMCS C HapyIICHHIMU
3pEHWs], HapyIIeHUSIMH (QYHKIIHH OIIOPHO-BHIaTEBHOTO annapaTa, HapyIIeHUAMA
(GYHKLIHE WM OTCYTCTBHEM BEPXHHX KOHEYHOCTEH. B paMkax maHHBIX NPOLERYP
ACCHCTHBHBIM IIOMOINHMK OKa3bIBaeT IIOMOIIp B (HKCAllUd OTBETOB IIpH
HAIUKTOBLIBAHUK €My aOHUTYpHEHTOM W/WNH OOydarollUMCs, B O3BYYHBaHUH
3anaHusd NI aOuUTypHeHTa W/Wiu oO0ydalollerocs IpH HEOOXOIMMOCTH;
OCYIL[ECTBIISIET TEXHUYECKOE CONPOBOXECHWE ¥ KOHCYIBTHPOBaHHE B HacTH
(QYHKITHOHMPOBaHHS HHOOPMALOHHBIX M IIPOrPAMMHBIX TEXHOIOTHA UL JIHI[ C
uHBaIUIHOCTEI0 1 OB3; comelcTByeT B yCTaHOBKE CIEIHAIBHOIO MPOIPaMMHOIO
obecrederns (porpaMmel skpanHoro goctyrna JAWS, NVDA) ains Windows.

6. Ilpyu HeoOXOZMMOCTH IPENOCTABICHHSA HHBAIUAY BCIIOMOTATEIIBHBIX
TEXHUYECKHX CPEJICTB, IepeBoa HH(MOPMAIUH B aJIbTEPHATHBHBIA (POPMAT, 8 TAKKE
B ClIydae HeoOXOIMMOCTH [OTy4IeHHs KOHCYIIBTAIluK 10 OKa3aHHMIO CHTYallHOHHOH
[IOMOILM WY UHBEIM BOIPOCAM, CBSI3aHHBEIM C COIIPOBOXICHHEM M IMOANEPIKKON
uHBaMnoB # Jjun ¢ OB3, acCHCTUBHEIN IIOMOIIHUK MOXeT o0paTuThesa B LleHTp
HHKJIFO3UBHOTO conpoBoxaenus HI' TY mo terxedonam 315-38-30, 315-38-42.



[Ipunoxenue 2

IMPABUJIA DO®OPEKTHBHOM KOMMYHUKAIIUU U
B3AUMOJENCTBHUSA C PA3JIMYHBIMUA KATET OPUSIMHA

WHBAJIMIOB [P OKA3SAHHH UM CUTY AITHOHHOM TOMOIIA

Mucrpyknus aas corpyaankos HI'TY

1. OcHoBHbIe KaTeropud HHBaJHA0B H JHI ¢ OB3, nmyxaawmuecs B

OKA3aHHH CHTYallHOHHOH NMOMOLIH

B cHTyanuoHHOM MOMOIIM HYallle BCEr0 HyXKIAITCs CIEAYIOIIHE KaTerOPHH

rpaXkIaH:

HHBaJIUIBI, TIEPEIBUTAIOINECS Ha KPECIie-KOIACKeE,

VHBAIUIBI, MMEIONHe HapymeHus QYHKIUH OIOPHO-IBUTaTEILHOTO
arapara;

WHBAIKIBI, HMEIOIIHEe TOTHYI0 HIH YaCTUYHYIO IIOTEPIO 3pEHHS,

WMHBAJIMBI, HMEIOIIHE TIOTHYI0 U1K YaCTHYHYIO ITOTEPIO CIIyXa,

WHBAIUIE], UMEIOIHE BEIPAKEHHBIE HAPYIISHUS] YMCTBEHHBIX / ICHXUYECKHX

(byHKIHANA.
2. OcHOBHbIE BUABI CHTYallHOHHOH IOMOIIH

TIOMOILIb B IIEPEIBIXEHWH IO TEPPUTOPHU YHUBEpCHTETa (TIPEOJOJICHHE
busnueckux OapbepoB Ha IYTH K MECTy IPENOCTaBIECHUS YCIyT,
IIpEIOCTaBNI€HHe M IIOMOIIE B HCIOJB30BAHHM ACCHCTHBHBIX CPEICTB,
00Ierdaomyx IepPEABHKEHHE 110 TEPPUTOPUH YHHBEPCHUTETa (CMEHHOE
KpEeCJIO-KOJISICKa, XOMYHKHU, JECTHHYHBIM IOABEMHHK, KPECIo-KOJCKa C
3JIEKTPOIPHUBOIOM U I'yCEHUIHBIM MEXaHH3MOM H T.I1.);

IIOMOIIb> B OPHEHTAIUH (COMPOBOXKACHHE K MECTY IIPEJOCTaBICHUS YCIIyTH;
€ClIM IIOCETUTENb U3BABILAET JKeIaHWe CaMOCTOSTENILHO MOIYIUTh YCIYTY -
MHPOPMHPOBaHHE O PACIIONOXEHHUHI MECT IIPEOCTABICHHUS YCIIYT, [IOMOIIb B
WCIIONB30BaHUKM  DJJEMEHTOB  HMH(POPMAIMOHHOM  JOCTYIHOCTH -
HHQOPMAIMOHHBIX TEPMHHAJTOB, CTEHJOB, TAKTWIBHBIX TablU4eK U
MHEMOCXEM H T.11.);

IOMOIIIb B TOMy4YeHHH YCIyrd (IpeocTaBleHue HeoOX0nUMON HH(OPMaLHK
B JIOCTYITHOM /I MHBATHAA OpMe; B CIyyae HEBO3MOXKHOCTHU IIPEOJOICHHA
puspueckux OappepoB Ha IIyTH K MECTY IIPEJOCTaBICHUS YCIyrd -
coJeiicTBHe NIPENOCTABJIECHHIO YCIYyTH B albTePHATHBHON (DOpME; IMOMOINE



IIpH BBIIOJHEHHM HEOOXOIOMMBIX AEHCTBHIl; IpHITAIIEHHE IEePeBOMYMKA
PYCCKOTrO JKeCTOBOTO si3biKa (nanee — PIKS]) u ipyTux CrenuanicToB  T.1.).

3. IlpaBuiaa B3auMOJeHCTBHA C HMHBAJIMIAMH, HCOBITHIBAKIIHMH
TPYAHOCTH NPH NepeIBH:KeHNH (MepeIBHIal0IHMHCSA HA Kpecie-KoJIsicKe Wil
HMEINHMH HAPYIIeHHsl PYHKIUH ONOPHO-IBHraTeJbHOI0 aNNnapara)

o Heo0XxoauMo TIOMHUTB, UYTO KpECIO-KOIIICKa - HEIPHKOCHOBEHHOE
IIPOCTPaHCTBO denoBeka. He obiokaunBaiiTeck Ha Hee, He TOJKaKTe, HE
KJIaJiuTe Ha Hee HOrHU Oe3 pasperuens. HauaTh KaTUTh KOJIACKY 0e3 coracus
WHBAJMIA - TO € CaMOe, YTO CXBAaTHTh W IIOHECTH dYeloBeKa 0Oe3 ero
pa3pelieHus.

» Bcerma copammmBaiite, Hy»Ha JIM IIOMOIIb, IIPEXE, YEM OKa3aTh e€.

o Ilpennaraiite MOMOIIE, €CIH Hy>KHO OTKPBITH TSKEITYIO IBEPD WK IIPOXTH 10
KOBDY C [IJIMHHBIM BOPCOM.

« Ecnu Bame npeayioxeHue 0 IIOMOIIH IIPHHATO, CIIPOCKUTE, YTO HYXHO [eNaTh,
1 9€TKO CIIeAYHUTE HHCTPYKITHAM.

o Eciu BaM pa3pellliiy IepeiBUraTh KOIACKY, CHaYala KaTUuTe e€ MEJUICHHO.
Komnsicka 6bICTp0 HabupaeT CKOPOCTb, M HEOXKHIAHHBIH TONYOK MOXXET
TIPUBECTH K IIOTEPE PABHOBECHA.

o Bcerpa muuno ybexxmaliTeck B JOCTYIHOCTH MECT, IZI€ NMPETOCTABISIOTCA
YCIYTH WIH 3alUIaHHPOBAaHBl MEpPONPHATHA. 3apaHee MOMHTEPECyHTeCH,
KaK¥e MOTyT BO3HHKHYTh NpoOieMbl WiM Oapbepel, M KaK HX MOXHO
YCTPAHUTb.

o He nano xionaTs YenoBeKa, HAaXOIAIIEerocs B Kpecie-KOJIACKE, 10 CIIMHE WX
IO TLIIeYy.

« Bo Bpems Gecelbl 10 BO3MOXXHOCTH PACIIONIOXHUTECH TaK, YTOOBI BAIlM JIALA
OBUIM Ha OJHOM ypoBHe. V30erailiTe IOJIOKEHHS, IIPH KOTOPOM BallleMy
cobeceqHHUKY HYXHO OyJeT 3allpOKH/BIBATE TOJIOBY.

o Eciu Ha IyTH K MeCTy IIPEJOCTaBJIEHHS YCIyr WA K MECTy NPOBEICHHA
MEpPOIPHATHS CYLIECTBYIOT apXUTEKTypHbIe Oapbepsl, IPEAYIPEIUTe 0 HIUX
MMOCETUTEIIS, YTOOBI OH HMEJI BO3MOXKHOCTh IIPHHUMATh PEILICHUS 3apaHee.

o I[loMHWTE, 4YTO, KaK IpaBHJIO, Yy IIOJAEH, HMEIOIHUX TPYIHOCTH IIpH
niepeIBMKEHHIH, HET IIPOOJIEM CO 3pEHHEM, CITyXOM U IOHUMAaHUEM.

o He mymaiiTe, 4T0 HEOOXOANMOCTH ITOTH30BAThCS KPECIOM-KOJISICKOH — 3TO
Tparemus. JTo crocob cBOGOAHOrO (e HET apXUTEKTYyPHBIX Oaphepos)
nepeaBukeHus. ECTh JII0M, TIOTB3YIOIIMECH KPECIOM-KOIJLICKOH, KOTOPBIE HE
YTPATUIIA CIIOCOOHOCTH XOAWUTh M MOTYT IIEPEABUTaThCsA C IIOMOIIBIO



KOCTBUTeH, TPoCcTH M T.I. KOJNACKA OHH HCIONB3YIOT IJI TOrO, YTOOBI
SKOHOMHTE CHUJIBI K OBICTpee IepeBUraThC.

4. IlpapuJia B3auMOAEHCTBHS ¢ HHBAJIHIAMH C HAPYIIEeHHUSIMH 3peHHs

« Hapymenne 3peHuss umeeT MHoro creneHedd. Cpeiu JHIl ¢ HapyIICHUSIMH
3perns okomo 10% TOTanbHO HE3PAUMX JHOJEH, OCTaJbHBIE HMEIOT
0CTaTOYHOE 3peHHE, MOTYT pa3lu4aTh CBET U T€Hb, HHOIIA [IBET U OYCPTaHUA
npenMera. ¥V onHux — cnaboe meprdepudecKoe 3peHue, y Apyrux — cinaboe
mpsMOe IIpH XopouleM IeprdepuyeckoM. Bce 3T0 Hajno BBIICHUTE H
YYUTBIBATE NIPH OOIIEHUH.

« CompoBoxzas He3psuero WM CIa0OBHUIAIIETO NOCETHTENd, HEOOXOIHMO
B3ATh €ro II0J JIOKOTE. IIperaras CBO ITOMOIIb, OCTOPOXKHO HaIpaBIIHTe
yelloBeKa, He CTUCKUBAMTE ero pyKy, HAWTE Tak, Kak Bl 00BIMHO XoauTe. He
Hy’KHO XBaTaTh HE3pAYEro YeI0BeKa U TAlUTh ero 3a COOOH.

o Tlpu cmycke wid noasEMe Mo CTYIEHbKAM BEIMTE YEJIOBEKa C HapyIleHUEM
3peHMs ITepneHIUKyIsipHo K HuMM. Ilepejnsuraiitece, He nemas PHIBKOB,
pe3KuX IBHXKEHHH. IIpy CONPOBOXKIECHHH HE3PSYECro YEIOBEKa He
3aKjIa[bplBaiiTe CBOM PYKH Has3aJll, YTOOBl HE CTOATh IEPEl YEIOBEKOM C
HapyIIeHHEM 3pEeHHU.

o OmnummTe KpaTKo, IZle BBl HAXOIWUTECh M IO KaKOMy MapuipyTy Oymere
nBuratecd. IlpenympexmaiiTe O IIPeISTCTBHAX (CTYNEHSX, IIOBOPOTaX,
Ioporax, HU3KHMX I[PUTONOKAaX M T.IL). EcIM 3TO yMeCTHO, HCIONB3yHTe
dbpasbl, XapaKTepu3ylolue 3ByKH, 3alaxd, pacCTOSHHE, COOBITH,
TIPOUCXOJIAIIUE BOKPYT.

o Hespsayero TmocCeTHTENsT MOXET CONPOBOXKIATh  COOaKa-IPOBOAHUK.
O6pamaiitech ¢ cOGAaKOM-MPOBOJHUKOM HE TaK, KaK C OOBIYHBIMU
IOMAITHAMH JKMBOTHBIMH, HE KOMaHIy#Te €i, He TporaiTe, He MrpaiTe C
HEWU.

» Bcerga obpaiaiiteck HEIOCPEACTBEHHO K YEIOBEKY, TaxKe eClIM OH Bac HE
BH/IUT, & He K ero 3pg4eMy KOMIIAHBOHY.

« Bcernma Ha3bIBaiiTe ce0s ¥ IPENCTABIAHATE OPYTHX COOECEIHMKOB, a TAKXKe
OCTAJIBHBIX NPUCYTCTBYIOIIUX. EciM BEI XOTHUTE MOXaTh PYKY YETIOBEKY C
HapylIEHHEM 3peHHus, CKaxuTe 00 3ToM. IIpencTaBiis He3pAIEro 3paIeMy U
Ha060pOT, IIOACKAKHTE, B KAKYIO CTOPOHY Y€JIOBEK JOJDKEH IIOBEPHYTHCS.

« Eciu BBl 0011aeTech ¢ TPYIIION HE3pSYHX TIOei, He 3a0bIBalTe KaX/IbId pa3
HAa3BIBaTh TOTO, K KOMY BbI 00palaeTecs.

e He 3acraBngiiTe Bamero coOecelHMKa Belarb B IIyCTOTY: €CIH BEI
mepeMeIaeTech, NpeaynpeauTe ero.
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« Eciu BB coOHpaeTech YATATh HE3psAYEMY YETIOBEKY, CHaqaja IpelynpeuTe
06 sToM. ["'oBOpHTE HOpMANBHEIM rojocoM. He mpormyckalite HHPOpMAaLIHIO,
eclid Bac 00 3TOM He IOIpOCHT.

o Ecmy 3T0 BaXHOE IHCHEMO HIIM JTOKYMEHT, HE Hy)KHO AJ1 yOeIHUTEeIbHOCTH
IlaBaTh €ro ImoTporath. [Ipu 3TOM He 3aMeHsNTEe YTeHHe nepeckasoM. Ecu
He3paYeMy YeJIOBEKy HeoOXOAMMO MOANHCAaTh JOKYMEHT, 0043aTelIbHO
IPOYMTANTE €T0 LETUKOM, TaK KaK HHBATHIHOCTE HE 0CBOOOXKIAET YeIOBEKa
OT OTBETCTBEHHOCTH, 00YCIOBIEHHOH TOKyMEHTOM.

« Korma BBl Ipeiaracte He3psdeMy UellOBEKY CECThb, HE YCa)XHMBaHTe €Tro, a
HaIpaBbTe €ro PyKy Ha CIHHKY CTyNa WIH IOJIOKOTHHK.

« Eciu Bac MONpOCHJIM ITOMOYb B3ATh KaKOH-TO IPEJMET, HE CIENYET TIHYTh
KHCTh He3psS4ero K mpeaMeTy U OpaTh 3TOT NpeAMeT ero pykou. He Bogute
ero PyKOH IO IOBEPXHOCTH, NaWTe He3psAdYeMy YeJIOBEKY BO3MOXXHOCTH
cBOOOIHO MOTPOraTh 3TOT IPEAMET.

o B pasroBope ¢ He3psuMMH He H30eraiiTe BhIpakKeHHM, OCHOBaHHBIX Ha
BU3yaJIbHBIX BIICUATIIEHHSAX. BIIONHE HOPMAalBHO YIOTPEOIATH CIOBO
«CMOTpeTh». [ He3pAdero 4ejoBeKa 3TO O3HA4YaeT «BHIETh PYKaMM»,
0cs3aTh.

o W3GeraiiTe pacruibIBYATEIX ONpeNeTeHHH U MHCTPYKIHH, KOTOphIe OOBIYHO
COIIPOBOXKIAIOTCSA KECTaMHU.

5. IlpaBuna B3auMo/ieficTBHSA ¢ HHBAJIHIAMH ¢ HApPYLIEHHSIMH C/1yXa

o He Ha3pIBaliTe 4elloBeKa C HapyIICHHEM CIIyXa «TIIyXOHEeMBIM». Jlromel ¢
TIOJTHOM IMOTepeil Cciyxa Ha3bIBAIOT ITyXHMH, MMEIOIIHX OCTATOYHBIH CIyX —
c1a00CITBIIAIIMH.

o UroOBI IpHBIIEYs BHUMaHHE TeI0BeKa, KOTOPKIH IJIOXO CIBIIIKT, HA30BUTE
ero mo UMeHH. EciM oTBeTa HET, MOXHO CJIerkKa TPOHYTh YEIIOBEKA HIIH JKe
IoMaxaTh PYKOH.

e OmuH u3 crioco0oB OOINEHHS JHUI[ C HapyLIEHHAMH CIyXa — 3pPHTENBHOE
BOCIIPHATHE YCTHOM pedr TOBOPSILEro, KOTOPOE MPHUHSTO HAa3BIBATh YTEHHEM
c ry6. Ho He Bce oM ¢ HapyILIeHHEM CllyXa MOTYT XOpPOIIO BOCIIPUHUMATh
pedb 1o rybam. O6BMHO IOHUMAHHE Pedr ¢ Ty JocturaeT MakcumyM 30%
noctoepHocTH. Ecii Bamr cobecelHUK obnasaeT STUM HaBBIKOM, IOMHHTE,
YTO TOJBKO TPH U3 IECSITH CJIOB XOPOIIIO IPOYUTEIBAIOTCS.

o Jlins mopiel ¢ HapyIlIEeHHEM CIIyXa OYeHb BaKeH BU3yaJIbHBIA KOHTaKT, TO €CTh
Ballle JIWIIO TODKHO OBITH 0OPAILEHO K MIYXOMY cOOeCeIHUKY, NOIKEH OBITh
KOHTAaKT «rjla3a B IJlaza». Ecau BBl OTBOAUTE Ivla3a, 3TO MOXeT
BOCIIPHHMMATECS KaK HexeJlaHHue o0IaThes, 00u/ia Wi npeHeOpexeHue.
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Bo BpeMs pa3roBopa Ballle IO ¥ POT He DOJDKHBI OBITh IPUKPHITEL PyKaMH,
4TO6BI HEOBEK C HAPYIIEHHEM CIIyXa CMOT BU/IETh apTHKYJIAIHIO BAllIkX Iy0,
JHMII0 JOKHO OBITH XOpOIIO OCBEIIeHO. HyXHO CMOTpeTh B JIMIO
cobeceJHHKY ¥ TOBOPHTH SICHO M MEIJIEHHO, HCIIOIb30BaTh IPOCThIE (paskl
1 u30eraTh HECYIIECTBEHHBIX CIIOB.

CuelyeT HCIIONB30BaTh BEIPA)XCHUE JIUIA, KECTHI, TEJIOABIIKEHHS, €CIIH BEI
XOTHUTE MOTUEPKHYTH HIIH MIPOSCHUTH CMBICII CKa3aHHOTO.

Tosopure fACHO W pPoBHO. He Hy)XHO H3IHUINHE NOMYEPKHUBATH UTO-TO.
Kpuuath, 0COOEHHO B yX0, TOXE HE HaJIO.

Ecny Bac mpocAT MOBTOPHUTH YTO-TO, HMOMpOOYyHTe Iepe(pasupoBaTh CBOE
npenoxenue. Fcrons3yiTe XKecTsl.

V6equrech, 94TO0 Bac IOHAIHA. He cTecHAMTECh CIPOCHUTH, IIOHAI JIH Bac
cobecennuk. Eciy BB BUIMTE, YTO BAaC HE IIOHUMAIOT, TO JIy4IIIe HAIIKMCATh TO,
YTO XOTEH cKa3aTh. Ho He clenyeT MKUcaTh U TOBOPUTH OJJHOBPEMEHHO, BEMb
YeIIOBEK C HapylIEHHEM ClIyXa He BHIMUT B 3TO BpeMs Balllero JIHIa u ryo.
[Tpu 5TOM HagO0 MOMHHTE, YTO AJIS Psfia HECHBINANMX TIOAeH MHCEMEHHOS
OOBIIIEHHE TAKKE MOXKET IIPEeACTaBIATh MpobieMy, Belb 1 HEKOTOPEIX M3
HUX, KaK [ MHOCTPAHIIEB, PYCCKHH A3BIK HE ABISAETCH POAHBIM S3BIKOM.
Ecnm BB coobmiaeTe HMH(GOPMAIMIO, KOTOpas BKIIOYaeT B cebsa HoMep,
TEXHUYECKHH WM JPyrod CIOXHBIM TEPMHUH, aJpec, HAIUIIUTE €€, IpH
BO3MOXKHOCTH OTIIPABhTE IO SIIEKTPOHHOM 10YTe, CMC-COOOIIEHHEM, YTOOEI
YeJIoBeK ¢ HapyIIEHHEM CJIyXa MOT BOCIIONB30BAaThCSA 3TOM HH(OPMALHEH B
TF060H MOMEHT BpEMEHH, WK JIOOBIM IPYTHM CIIOCO60M, HO TaK, 9To0BI OHA
OBLJIa TOYHO ITOHATA.

EciH CylIecTBYIOT TPYAHOCTH [IPH YCTHOM OOIIeHNH, CIIPOCHUTE, He Oy et JIx
IIPOIIIe TIEPETIHUCHIBATECH.

He 3abbBaliTe O cpele, KOTopas Bac OKpyXaeT. B OONBIIMX WK
MHOTOJIIOJHBIX ITOMEIIEHUIX TPYIHO OOIIaThCs C JHOABMH, KOTOPBIC IUIOXO
cabImAaT. SIpKoe COJIHIIE HITH TEHb TOXKEe MOT'YT OBITh Oapbepamu.

Ecmu BBl 00IaeTech depe3 MepeBOIYMKa PYCCKOIO JKECTOBOIO S3bIKa, HE
3a0yzIpTe, 9T0 00palIaThCs Hafo HEMOCPEACTBEHHO K COOECeHHUKY, a He K
MIEPEBOTIUKY.

6. IlpaBuiia B3aNMO/IeHCTBHS ¢ HHBAJIMIAAMH ¢ HADYIICHHSMH pe4H

He nepe6uBaiiTe 4enoBeka ¢ HapylIeHHEM PEYH U HE TOPABILIHTE ero.

o HaummaiiTe TOBOPUTH, TONBKO YOEIUBIINCH, YTO COOECETHUK yiKe 3aKOHIMII

CBOIO MBICJIb.
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He meITaliTech YCKOPUTH PasroBop. ByabTe TOTOBBI K TOMY, 4TO OOIIEHHE
MOJKET 3aHSITh MHOTO BPEMEHHU.

CMoOTpHTE B TUIO cOOECeTHUKY, TOAEPKUBANTE BU3YaIbHbIM KOHTAKT.

He pmymaiiTe, 4uTo HapylleHHe pedyd — II0Ka3aTelb HHU3KOIO HHTEJUIEKTa
YyeJioBeKa.

CrapaliTech 3amaBaTh BOIPOCHI, KOTOpBIE TPeOYIOT KPaTKOIO OTBETA WM
KHBKa.

He crecHsiTECh TI€PECIPOCHUTH, €CIM Bbl HE IOHAIM CKa3aHHOIO
cobecennukoM. ITompocuTe MOBTOPUTH CJIOBO MEAIIEHHO WIIH IIPOM3HECTH I10
6ykBam, CiyiuaiiTe BHHMATEIbHO, IIOBTOPHTE TO, YTO IOHSJIH, 4YTOOHI
H30eXXaTh HeIOTIOHUMaHHS.

Cripocute, HE XO4YET JH Ball COOECETHUK HCIIONB30BaTh APYIHE CIIOCOOBI
B3aUMOJIEHCTBHUS (HAKUCATh, HAlleuaTaTh).

7. llpaBu/ia B3aHMOJEeHCTBHSA ¢ HHBAJHAAMH C HAPpYIIEeHHSAMH
YMCTBEHHbIX / ICHXHYECKHX (PYHKIHH

3ajmaBaiiTe BONPOCEI TOYHO M IO Jeiy. I'oBops O 3amavax WM JaBas
HHCTPYKIIMIO, PACCKa3bIBalTe BCE «IIO LIAram».

ITposiBuTE TepIieHHe, BHUMAHUE, TAKT; CTOUT JOXKAAThCA, KOIa COOeCeTHUK
caM 3aKOHYMT (pa3y, He MOMPAaBILL ero, He JoroBapyusas 3a Hero. Eciu Bel
YTO-TO HE ITOHSUIH, He HY)KHO JeJIaTh BUJI, YTO IIOHSIIH, JIy4Ille IIEPECIIPOCHUT,
OOBSCHUTD, 9YTO U KaK Bbl [IOHSUIH, YOEIUTHCA, YTO MOHAIM BepHO. JIydme
3a[1aBaTh KOPOTKHE BOIPOCHI B pacuére Ha KOPOTKHH OTBET, JKECT, KHBOK
I'OJIOBEL.

Ecnu yenoBek, MEIONIHME IICUXAYECKHE HApPYLIEHHs, pacCTPOEH, CIIPOCHTE
ero CIokoMHO, yTo BBl MOXeTe cmenaTth, 4ToOBl moMo4b eMy. He rosopure
PE3KO C YeTOBEKOM, HMEIOILIMM IICHXHYECKAe HapyIIeHHs A, JaXe eCllH y Bac
ecTh IS 3TOT0 ocHOBaHMg. He ciemyeT 1yMarTs, YTO JTIOJH C ICUXHICCKUMH
HapylIeHusIME GoJiee APYrUX CKIOHHBI K HACHIIHIO. ECIi BEI Ipy>XKET00OHEI,
OHH OYIyT 4yBCTBOBAThH Ce0s CIIOKOMHO.

Becemy »emarelbHO BECTH B IPUCYTCTBHM KOro-IuM00 M3 COTPYIHHKOB
yupexaeHds. IIpH  BO3MOXKHOCTH  TIpHUITIACHTe  IICHXOJlora i
OCYIIIECTBIICHHUS 3hHeKTUBHOU KOMMYHUKAaLIHH. Heob6xommumo
TIPUJIEP)KABATECS HEMTpaIbHOrO TOHA, H30eraTe Jayd HEOOOCHOBaHHBIX
obelaHuil UK 0TKA3a OT MPOIOJIKEHHUS Oecebl.

IIpH COMPOBOXKIEHWHM K MECTy OKa3aHMs YCJIYyI¥ yKasblBaliTe OPUEHTHUPEI,
OIIMCHIBAMTE IPEMATCTBHS Ha IIyTH U IIOMOTalTe B HX IIPEOTOICHHH.
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o OxaspiBaiiTe moMomb IpU OQOpPMIEHHH HEOOXOJUMBIX JOKYMEHTOB,
COCTaBJIEHHH ITMCEMEHHBIX 00pallleHUH, OIIaTe yCIIyT | T.[I.
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